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* Veron Chen (LKKAuto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Thursday, 26 December 2019 3:57 PM

To: Veron Chen (LKKAuto)

Subject: RE: SMK 6648E-CHANGE WORKSHOP TO VOLKSWAGEN

Sorry what you mean? Need to check with workshop who is correct workshop first. Just use the same claim submit
report and ensure the warkshop Is correct ok already right..

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079509
DID; (65) 63886171 | M (65) XXXX XXXX | F (65)6222 1033

W: www sa cntaiping com | FB: www.facebook com/chinataipingsa/ | WeChat: /. '¥¥iii Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079809
DID: (B5) 63896171 | M: (B5) XXXX XXXX | F (65)6222 1033

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Thursday, December 26, 2019 3:20 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Subject: SMK 6648E-CHANGE WORKSHOP TO VOLKSWAGEN

This mail is associated with :
*SMEKG648E (SNM19D205104C02)
[SLT9551U]

TP
KWEK SWEE HAN
Oct 29 2019 3:00AM

Bluwel Automotive Service Pte Lid
Dear Boon Sen,

We refer to the above mentioned.
TP change workshop.

Can we use this claim to submit our survey report?

Best Regards,

Veron Chen

This is an auto-generated email. Do not reply to this email.

Sent by : VERON CHEN (LKK Auto Consultants Pte Ltd)



" Veron Chen (LKKAuto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Monday, 2 December 2019 5:13 PM

To: Tang Shu Shi (VGS - 5G/Singapore)

Cc SUR: €S A Team: Admin A: Foo John (VGS - SG/Singapore); Chee Steven (VGS -
SG/Singapore); Celine Fong (LKKAuto); assignments

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMK6648E & SLT9551U ON
29/10/2019

Dear Mdm,

Liability is down on our insured,
We are prepared to do a direct settlement.
Regards,

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079908
DID: (65) 63896182 | F:(65) 62247478/62247175

W: www sa cntaipina.com | FB: www facebook com/chinataipingsg/ | WeChat: A Wi Taiping SG

Disclaimer- Thiz e-miail and any files transmitied wiih it is imtended oniy for the named recipients and may contain confidential information. Any
unauthonzed disclosure, use or dissemination of this massage. aither n whole or partial. is prohibited If you are not Ihe infended recipiant. plaase
natify the sender immediately. Please defete the e-mail and any comes of if thereafter

From: Tang Shu Shi (VGS - 5G/Singapore) [mailto:shushi.tang@vw.com sg]

Sent: Monday, December 2, 2019 5:10 PM

To: Irene Tay <irene tay@sg.cntaiping.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Foo John (VGS -
SG/Singapore) <John.Foo@vw.com.sg>; Chee Steven (VGS - $G/Singapore) <steven.chee@vw.com.sg>; Celine Fong
(LKKAuto) <celinefong@Ikkauto.com>; assignments <assignments@Ikkauto.com>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMK6648E & SLT9551U ON 29/10/2019

Dear Irene,
Please revert on liability for this claim.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Valkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502



.+ Moblle' +65 §386-7833

.'Main Line : +65 6305-7299
Main Fax +65 6285-8620
shushi tana@vw.com.sg
htips://www volkswagen com sa/
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From: Tang Shu Shi (VGS - 5G/Singapore)

Sent;: Friday, 29 November 2019 4:17 PM

To: Celine Fong (LKKAuto) <celinefong@|kkauto.com>; assignments <assignments@Ikkauto.com>; Irene Tay
<irene tay@sg.cntaiping.camsa

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Foo John (VGS -
$G/Singapore) <John.Foo @vw.com.sg>; Chee Steven (VG5 - SG/Singapore) <steven.chee@vw.com.sg>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMK6648E & SLT9551U ON 29/10/2019

Dear Irene,

Really appreciate if you can revert on liability for this claim.
Already 1 month from the date of accident.

Thank you.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Afltersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampatl
Singapore 3668314

DID: +65 6922-3502

Mobile: 465 9386-7833

Main Line : +65 6305-7298
Main Fax: +65 6285-8620
shushi lano@vw. com . sq
hitps:/fwww volkswagen com.sa/




More than
meets

The new Touareg.

Intemal

From: Foo John (VGS - SG/Singapore) <lohn.Foo@vw.com.sg>

Sent: Wednesday, 27 November 2019 9:34 AM

To: Chee Steven (VGS - $G/Singapore) <steven.chee@vw.com.sg>; Tang Shu Shi (VGS - 5G/Singapore)
<shushi tane@vw.com.sg>; Celine Fong (LKKAuto) <celinefong@Ikkauto.com>; assignments
<assignments@Ikkauto.com>; Irene Tay <jrene.tay@sg.cntaiping.com>

Ce: SUR <sur@|kkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMK6648E & SLT9551U ON 29/10/2019

Dear Irene,

Please advise on the liability. It is so clear that your insured did not exercise caution when he exited the passport
inspection booth. Our owner next course of action will passing the case to legal for recovery. Please reply by today.

Please assist to look into this case. Thank you.
Best Regards,

John Foo
Bodyshop Manager

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road

Singapore 155934

Body & Paint Department (1" Level)

Main; +65-63057132
HP: +65 96911588
John.foo@vw.com. 58
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. _From: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com. sg>

* Sent: Wednesday, 27 November 2019 9:20 AM
To: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.s8>; Celine Fong (LKKAuto)
<celinefong@Ikkauto.com>; assignments <assignments@lkkauto.com>; Irene Tay <irene.tay@sg.cntaiping.com>
Cc: Foo John (VGS - 5G/Singapore) <john.Foo @vw.com.sg>; SUR <sur{@lkkauto.com>; CS A Team <cs-
a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMKG648E & SLT9551U ON 29/10/2019

Dear claims,
Please revert on liability (urgent).
Thanks You,

Best Regards,

Steven Ches,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6822-3511

Maobile: +65 8511-2203

Main Line : +65 6305-7299
Main Fax: +55 6285-8620
steven chesa@vw com.sq
https://www. volkswagen.com.sgf

T
More than
meets

the eye.™

The new Tuuareé.

Internal

From:; Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>

Sent: Monday, 25 November 2019 8:18 AM

To: Celine Fong [LKKAuUto) <celinefong@I|kkauto.com>; assignments <agssignments@lkkauto.com>; Irene Tay
<irene tayidse cntalping. com>

Ce: Chee Steven (VGS - SG/Singapore) <steven.chee @vw.com.sg>; Foo John (VGS - 5G/Singapore)

<John Foofvw.com.sg>; SUR <sur@Ilkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.cam>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMK6648E & SLT9551U ON 29/10/2019

Dear Irene,

As spoken, Appreciate if you can revert on DS for this claim.



_Custnmer 30days date line for own damage claim is almost up.

If there is a problem with the claim as least we can get customer to revert to oD.
Thank you.

Best Regards,

Tang Shu Shi
Insurance Sarvice Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID:; +65 68922-3502
Mobile: +65 9385-7833
Main Line ; +B5 6305-72689
Main Fax; +85 6285-8620

shushi.tang@vw.com sq
httos:/fwww.volkswagen com.sql
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From: Tang Shu Shi (VGS - SG/Singapore)
Sent: Tuesday, 19 November 2019 8:37 AM
To: Celine Fong (LKKAuto) <celinefong@lkkauto.com>; assignments <assignments@|kkauto.com>; Irene Tay

<jrene.tay@sg. cntaiping.coms
Ce: Chee Steven (VGS - SG/Singapore) <steven chee@vw.com.sg>; Foo John (VGS - SG/Singapore)
<John Foo@yw . com se>; SUR <sur@Ilkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMK6648E & SLT9551U ON 29/10/2019

Dear Claims,
| have not heard from u, please revert on DS.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampal
Singapore 368314



DID. +65 6822-3502
“Mobile: +685 8386-7833
Main Line : +65 6305-72089
Main Fax: +65 6285-8620
hushi. tangElvw.c 5
hitps [/www.volkswagen com.sal
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From: Tang Shu Shi [VGS - 5G/Singapore)

Sent: Friday, 15 November 2019 10:58 AM

To: ‘Celine Fong (LKKAuto)' <celinefong@lkkauto.com>; ‘assignments’ <assignments@®|kkauto com>; Irene Tay
<irene.tay@sg cntaiping com>

Cc: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>; Foo John (VGS - SG/Singapore)
<lohn.Foo@Evw com.sg>; 'SUR' <sur@lkkauto.com>; 'CS A Team' <cs-a@lkkauto.com>; 'Admin A' <admin-
af@lkkauto.com>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR S\VK6648E & SLT9551U ON 29/10/2019

Dear Claims,
Please revert on liability for this claim urgently, thank you.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 366314

DID: +B5 6922-3502

Maobile; +65 9386-7833

Main Line . +65 6305-7298
Main Fax. +65 6285-8620
shushitana@vw.com sg
hitps./fwww volkswagan com.sa/
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From: Tang Shu Shi (VGS - 5G/5ingapore)

Sent: Thursday, 14 November 2019 8:29 AM

To: Celine Fong (LKKAuto) <celinefong@lkkauto.coms>; assignments <assignments@lkkauto.com>

Cc: Chee Steven (VGS - $G/Singapore) <steven.chee@vw.com.sg>; Foo John (VGS - SG/Singapore)
<John Foo@vw.com.sg>; SUR <sur@lkkauto.com>; €S A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMK6648E & SLT9551U ON 29/10/2019

Hi,
Vehicle had been survey, please let us know if we can proceed with DS?

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapora (Macpherson)
1 Kampong Ampat
Singapore 368314

DID:; +65 6822-3502

Mobile: +85 8386-7833

Main Line : +65 6305-7289

Main Fax: +65 6285-8620
shushi tana@vw.com.sg

https: /fwww . volkswaaen com.sal
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From: Celine Fong [LKKAuto) <celinefong@ lkkauto.com>
Sent: Thursday, 7 November 2019 5:50 PM



o Toe 1"‘:: hg Shu Shi (VGS - SG/5inga pore) <shushi.tang@vw.com.sg>; assignments <assignments@|kkauto.com>
' Ce: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.Sg>; Foo Jahn (VGS - SG/Singapore)
<lohn.Foo@vw.com.sg>; SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-

a@lkkautp.com>
Subject: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMKGG48E & SLT9551U ON 29/10/2019

Dear Shu 5hi,
Refer to our earlier tele-conversation.

Please proceed to make arrangement for us to inspect the vehicle as there is no inspection done at the third party
workshop.

Dear Summer (Assignment Team),

Please assist to follow up.
Thank you.

Best Repards,

Celine Fony

LEK Auto Consultants Pie Ltd

phone: 6256-3501 | email: celinefong@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Tang Shu 5hi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>
Sent: Thursday, 7 November 2019 4:46 PM

To: SUR <sur@kkauto.com>; CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: Chee Steven (VGS - 5G/Singapore) <steven.chee@vw.com.sg>; Foo John (VGS - SG/Singapore)
<john.Fop@vw.com.sg>

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SMK6648E & SLT9551U ON 29/10/2019

Dear LKK,

We have received a call from Irene from China Taiping mentioning that your have survey this vehicle at the third
party workshop.

Customer cancel claim with them and would like to repair at VWW.

Please see attached estimate by VW, please let us have your marking and let us know if can proceed with DS
soonest.

Thank you.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)



1 Kaﬁrpnng Ampat
- -*Singapore 368314

DID: +65 6922-3502

Mobile: +65 8385-7833

Main Line - +65 63056-7288

Main Fax: +65 6285-8620
shushi.tang@vw.com.sg
hitps:/fwww volkswagen.com, sa/
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From: Tang Shu Shi (VGS - SG/Singapore)

Sent: Tuesday, 5 November 2019 8:09 AM

To: Claims Dept of CT) <claimsdept@sg.cntaiping.com>

Ce: Chee Steven (VGS - 5G/Singapore) <steven.chee@vw.com.sg>

Subject: REQUEST DIRECT SETTLEMENT FOR SMKGB48E & SLT9551U ON 29/10/2019

Dear Claims,
Please revert on liability & survey arrangement for this claim.
Best Regards,

Tang Shu Shi
Insurance Service Adwvisar
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 366314

DID: +65 6922-3502

Mobile: +65 8386-T833

Main Line - +65 6305-7289

Main Fax: +65 6285-8620
shushi.tana@lvv.com.sq

hitos: /fwww volkswagen.com. sg/
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From: Tang Shu Shi (VGS - SG/Singapore) <shushi tang @vw.com.sg>
Sent: Monday, 4 November 2019 6:51 PM

To: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>
Subject: Scan Image

Imternal

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit httpe/www.symanteccloud.com




" Celine Fong (LKKAuto)

From: Celine Fong (LKKAuto)

Sent: Thursday, 7 Novermber 2019 5:50 PM

To: Tang Shu Shi (VGS - 5G/Singapore); assignments

Cc: Chee Steven (VGS - 5G/Singapore); Foo John (VGS - SG/Singapore); SUR; CS A Team: Admin A
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SMK6648E & SLT2551U ON 29/10/2019

Dear Shu Shi,

Refer to our earlier tele-conversation.

Please proceed to make arrangement for us to inspect the vehicle as there is no inspection done at the third party
workshop.

Dear Summer (Assignment Team),

Please assist to follow up.

Thank you.

Best Regands,
Celine Fong
LEKK Auto Consultants Pte Lid

phone: 6256-3561 | email: gelinefong@lkkauto.com | fax: 6256-4315
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>

Sent: Thursday, 7 November 2019 4:46 PM

To: SUR <sur@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Cc: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>; Foo John (VGS - 5G/Singapore)
<John.Foo@vw.com.sg>

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SMK6648E & SLT9551U ON 29/10/2019

Dear LKK,

We have received a call from Irene from China Taiping mentioning that your have survey this vehicle at the third party
workshop.

Customer cancel claim with them and would like to repair at VW.

Please see attached estimate by VW, please let us have your marking and let us know if can proceed with DS soonest.
Thank you.

Best Regards,

Tang Shu Shi
Insurance Service Advisor



Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID:; +685 6922-3502
Mobile: +65 8386-7833
Main Line : +65 6305-7288
Main Fax; +55 6285-8620

shushitang @uw COMm.5g

hitps:// ol en.com.sg/
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From: Tang Shu Shi (VGS - 5G/Singapore)
Sent: Tuesday, 5 November 2019 8:09 AM
To: Claims Dept of CTl <claimsdept @sg cntaiping.com=
Ce: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>
Subject: REQUEST DIRECT SETTLEMENT FOR SMKB648E & SLT9551U ON 29/10/2019

Dear Claims,
Please revert on liability & survey arrangement for this claim.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502
Mabile: +65 9386-7833
Main Line ; 465 6305-7289
Main Fax: +65 6285-8620
shushi tang@vw.com.sg

hitps./iwww. volkswagen. com.s
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From: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>
sent: Monday, 4 November 2019 6:51 PM

To: Tang Shu Shi (VGS - SG/Singapore) <shushitang@vw.com.sg>
Subject: Scan Image

Internal



"_~-_5ummar Lee SLI{I{ Auto!

From: Chong Boon Sen <boonsen.chong®sg.cntaiping.com>

Sent: Thursday, 31 October, 2019 3:15 PM

To: zul

Cc assignments; Jeffrey Tay

Subject: RE: OUR REF: SNM19D205104-5LT9551U-THP- Accident involving SMKE648E &

5LT9551U on 29.10.2019 O ref: JEQ /191119/1019/BLU (zl)

WITHOUT PREJUDICE
SAVE ASTO COSTS

Dear Sir,

We regret to inform that we are not agreeable to vour list of proposed surveyors and will be assigning our
panel survevor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
clpimant.

Aside o LKK.
Please refer 1o the email below and liaise with third party workshop accordingly.

'hank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079209
DID' (65) B3BYB1ITT | M. (BS) XXXX XXXX | F (65)6222 1033

W: www sg cntaiping com | FB: www facebook com/chinataipingsa/ | WeChat: & 15 Taiping SG 3 Ansan
Road #16-00 Springleaf Tower Singapore 079908
DID: (B5) 63B96171 | M: (65) XAXX XXXX | F (65)6222 1033

From: zul [mailto:zul@juseq.com.sg]

Sent: Thursday, October 31, 2019 2:26 PM

To: Chong Boon Sen <boonsen.chong(@sg.cntaiping.com=>

Subject: RE: OUR REF: SNM19D205104-SLT9551U-THP- Accident involving SMK6648E & SLT9551U
on 29.10.2019 O ref: JEQ /191119/1019/BLU (z1)

Dear Sirs,
We refer to your email.
We are instructed that our client is not agreeable 10 all the surveyors proposed by vou.

Pursuant to Appendix C. pre-action protocol for NIMA cases, we are also instructed to furmish you our
client’s list of motor surveyors for your selection:-



1. Absolute Appraisal Services (Nicky Seah),

2. Mc-Coy Appraiser Pte Ltd (Michael Yap Teck Chye),

3. Treasure Appraisal Services (Dixon Yeo),

4, Priority Services (Lawrence Ngj,

5. AEON Auto Consultants LLP (Amas Ong),

6. Prominent Appraiser Services (Andrew How),

7. PAR Automotive [Loi Boon Juan),

8. United Appraisal & Management Pte Ltd (Ananda Kumar Biswas 5/0 B N Biswas),
9. Pal's Appraisal Pte Ltd (Dennis Yap Teck Wee),

10. LCW APPRAISER PTE LTD (Andy Yap Teck Lee).

Please be informed that if the above is not agreeable by you, our client's motor vehicle is available for pre-
repair inspection at the under-stated workshop:-

Bluwel Automotive Service Pte Lid,

Autobay @ Kaki Bukit.

1, Kaki Bukit Ave 6, Blk C, #01-55, Singapore 417883
Person In-Charge: Ms. Sally. Tel: 6745 2088

* Further, please remind vour appointed survevor to request for post repair inspection if vou wish to
do so under NIMA Protocol Appendix C paragraph 2.11.

Regards.

Zul

JusEquity Law Corporation
133 New Bridge Road #10-03
China Town Point

Singapore (59413

Tel; 6536 9339

Fax: 6536 5368

E-mail: zuli@juseq.com.sg

Thas mvmsge (o wll ite atiachments | is (atendied only Tos the use of the tidiyidual or entity bo whom i s addressed amd 1 privileged and confidential. 11 you are
fol thie iended reciphent, plesse notify us immedisely by return lectnmie mnil, debete this massage and you should nut diseminate, distnbute or comy ony
i aTTmaiia O "||||||.|“:Ll hizein

From: Chong Boon Sen [mailto:boonsen.chong/a sy cntaiping.com]

Sent: Wednesday, 30 October, 2019 6:08 PM

To: zul <zuli@juseq.com.sg>

Cec: Irene Tay <irene.tay@sg.cnlaiping.com>

Subject: RE: OUR REF: SNM19D205104-SLT9551U-THP- Accident involving SMK6648E & SLT9551U
on 29.10.2019 O ref: JEQ /191119/1019/BLU (zl)

Without prejudice
Dear Sir,
LKK
STA
LBS

Chong Boon Sen
Claims Executive
Department



China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Sprningleaf Tower Singapore 078908

'DID: (85) B3BUE1T1 | M: (B5) XXXX XXXX | F: (65)6222 1033

W: www sg cntaiping.com | FB: www facebook comichinataipingsg/ | WeChat: L 'F il Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079808
DID: (65) 63896171 | M (B5) XXXX XXXX | F.(65)8222 1033

From: zul [mulio:zuliajuseq.c

Sent: Wednesday, 30 Gctuhcr. 2{”9 3 59 PM

To: Claims Dept of CT1 <claimsdeptia sg entaiping com>

Subject: Accident involving SMK6648E & SLT9551U on 29.10.2019 O ref: JEQ /191119/1019/BLU (zl)

Dear Sir/Madam.
Please refer to our notice of accident.

Reuvards.,

Zul

JusEquity Law Corporation

133 New Bridge Road #10-03

China Town Point

Singapore 059413

Tel: 6536 9339

Fax: 6536 5368

E-mail: zuli@juseq.com.sg

This rgessagee | and all 18 apachments ) s mended only Tor the wse of the indovidaal or entity 1o whom 1 s addnessed nnd s provileged and confidentinl 17 you ane

nart ihe mberded recipient, please nobify us imnmeducely by retum electromic mal. delete this massuge and sou should net disseminate, distribule or copy any
informiation contuined herin.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/ ‘www. symuntece |l oud. com




AT PARFCOE Rebate Enguiry

= Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type Singapore NRIC
Chwmer 1D 511C
[ SRRy el PR S M A | 4 i e iV it A —iie ]
Vehicle Mo S &4ABE
Vehicle to be Exported: Mo
Intended Deregistration Date 11 Nov 2019
Vehicle Make SKODA
Wehicle Model: OCTAVIA L4 AMBITION PLUS TSI [A)
Primary Colour Caroy
Manufacturing Year 2019
Engine No CIDADS437
Chassis No TMEBCTMETKO125248
M amimum Power Oulput: 1100 kW (147 bhpl
Open Market Valye $20,151.00
Criginal Registration Date: 18 Apr 2019
First Registration Date 18 Apr 201%
Transter Caunt ]
Actual ARF Paid $20212.00
PARF Elimbility s
PARF Eligibility Expiry Date 17 Apr 2029
PARF Robate Amount $15.15%.00
COE Expiry Date 17 Apr 2029
COE Category B - Car above 1600cc ar 97kW (130bhp)
COE Period(Years 10
QF Paid $48 000.00
COE Rebate Amooant $45.260.00
Total Rebate Amount $460.439.00

The information cantained herein (s correct az at 11 Nov 2019

OK

hitps:ivrl.la. govagiairliactionienguire Retate By PublicBetoreleieginput PFUNC TION_ID=FO304008TT



SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Miexin repor '.'-'-l'l'l."':'"I e chetails of e acodeni o speed up the chilrms process

2. This Form mus! be compleled by the Palicyholder andior the Authorisod Deivar

3. Informanon prowoed must bo ee ruthful @nd accurale aw possipiy. Ay syl msrepreserianon or wenolding of mamnal facte may sliow nsuranos companies o
repudiate policy liability.

4 The mee and acceptancs of T Form oy imsuranos companies s nol an admsson of policy Labdty on the part of e nsurenoe companes

5 Any falss reporting may be referred to the Police for imestigation

& Thin ropart wil be forwerded By Mo inkerers of the GIA Records '|.I||.'r|..}n|':r.r|! Caivire estatharmod Ly e ancral Faurance Associnbon of =n|1|].-1:,|;/1- { A ) Tor
echiving arsd hal Copies of thes fobor] will o a lea be made svelesle upor apoboabon By imereales parties

; dy e |l'lLl';|'!l'""('r"! of his rapd o Fe neurers you herety comeent 1o the srch wing o Thm repor al he cenire snd 1o copes al the ropor] teng maoe avmilabie
aresmi

Date O Report 29/10/2019 12:21

Date Of Accidant 28/10/2019 0315

Exact Location Of Accident MALAYSIA CUSTOM (WOODLANDS)
Country/State of Loss SINGAPORE

Vehicle Registration Mumber SMKEBE48E

Insured/Policyholder

Mame Of Registared Owner KWEK SWEE HAN

NRIC Mo 54537511C

Email Address CHRIS9281 1 @GMAIL COM

Mabile PHiona No (LOCAL) +65-31298218

Alrermative Phane Na OFFICE-91388218

Vehicle Particulars

Manufacturer SKODA

Modal QCTAVIA

Exact Purpose for which vehicle was being used &l
tima of accidant

Are you claiming under your own insurance policy

for repair o your vehicla? NO

If No, Please siate sction (o be takan THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company EQ INSURANCE COMPANY LTD
Type Of Coveraga COMPREHENSIVE

Flaat Policy MO

Policy Numbar
Cover Note Mumber
Driver

Mame of Driver
MRIC No

Data Of Birth
Dccupation

Date Of Driving Pass
Drving Expenance
Gender

Mabile Number

Fax Number
Contact Numbei

EMail Adarass

DMPPHQ18-002840

KWEK SWEE HAN
SB53ITS11C

05/12/1985

INDCOR

Q8072007

12 YEARS AND 3 MONTHS
MALE

{LOCAL ) +65-81398218

OFFICE-91398218

CHRIS9281 1 @GMAIL.COM



Address

Posicods

Was driver an employee of the Insured's Company
It Mo, Ralationship of the Driver with the Insured

Vehicle Registration Number of Drivar's Own
Vehicle

Insurence Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accident

Weather Conditions

Road Surface

Other information

Was any foreign vahicle involved in this accident?

Number of vehicles {including awn vehicle)
invalved in the accident

Was any body mjured in the Accident?

Was any injured convayed to hospital by
ambulance?

Was any cther matenal or proparty damaged?

| have been approached by unknown person|s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Details of Police Action

Was the acoident reponed (o the police?

If Yes Please state which Palice Slation

Was notice of intendad Prosacution given?

It ¥es against whom?

Circumstances of Accident

PLEASE SEE ATTACHED

Attachment{s)

Are sccident photos available for attachmant?
Was there any video caplured by Car Camera?

Was there any audlo recorded?

BLK £40C FERNVALE LINK #08-151
793440

ND

OWNER

SIDE SWIPE
CLEAR
DRY

NO

NO

NO

YES

NO

NO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration NMumber
Vahicle Make/Maodal/Colour
Details Of Propenies
Vehicle Calegory

Mame af Driver
NRICPasspon Mumber

Contact Number
Addrass

Postcode
Insurance Company Nams
MNature Of Damage

Na. Of Passenger (Including Diriver)

SLTe551U

PRIVATE CAR
TOH TAlI AN
S8508582H
21862815

NA
NA

g 1

A

Fage Lol



Accident Sketch Plan Pg. 1

SKETCH PLAN ’
IMPORTANT NOTICE
1 Pesse report gorrectly the detalls of the scoident to speed up the deims process
2. This Form mast be gg

3 information provided must hnw Any wilful misrepresssation or withiolding of materal
facs ruay allow nsurance companies ba repudiate golliey labifity.

4. The issue and scoeptance of this Form by insurance companies (s not an sdmisson of policy lishility an the part of the insurance

6. The report will be forwarded by the inaurers of the GIA Recordi Management Centre sstshlished by the General Insurance
Associntion of Singapore [GIA] for archiving and that coples of this report will for a foe be made avallsble upon application by
interested partes.

7. @y the iodgment of this report to the insurers, you hersty consent to the archinang of this report &t the centre and to coples of
the report being made available aforessid.

B Coment under the Personsl Data Protection Act [FOPA)
| wndersiand, acknewludge, agree and consent that:

a] by imaures, my workshop snd the General Inguronce Assacistion of Singapore | “GIA®) may/sre permitied to collect, use,
disciowe snd/or process my personal data/personal information ver out in this (form] snd sny other personal information
provided by me or possessed by sy insurer [collectively the “Personal information”] and disclose and transler such
Perional infarmatian to all imsurer(s] who have insured vehiciefs) invelved in this accident (sl murerfs) who have insured
wehicie]s] imvaived s this accident shall be collectively referred to 2 the “insurers®), the Insuress’ awyery/law firms, the
Monetary Authority of Singapore and any relevant government sgency/authority (such as the police], for the purpasels)
“.

i} processing. handling and,/or dealing with my claims inciuding the settlement af the claims ang any necessary
smvestigations relating to the clarms,

[i] owestigating the scodant amd/or my clsma;
(i) parrymng out and/or desling with my instroctions or responding to any enguires by me;

{re] adeministerng my dams (snctuding the mailing of correspondencs, statementi, invoices, rEpos or NOTCES To me,
which could involve discinaure of cortsin personsl dats sboul me 1o bring sbowt delivery of the sames a1 well 5 on the

avtemal cover of evvelopes/mail packages); and/or
[l complying with applicatie (w7 sdminisisring, procesaing. handling snd/or dealing with my claims [coliecthesdy the
“Purposes”|

(b] el insurer(s] whe have insured vehicle(s] involved in this sccident and the Insurers” lawyess/flaw firme, may/are permitted
1o collect, use, disckose and/or pracess my Persanal iInfarmation for one or more of the above Purposes; and

(g} my Personil information may/can be disclosed by eny of the Insurers and/ar GIA to their third party service providen or
agente{inchiding thor lawyers/law firmi), which may be tted outside of Singapore, for anme or more of the sbove Purposes.

(dl my Personsl Information will siso be collectzd and used to campile daims history for the purpose ef fraud detection,
imvestigation and management n present and all future caims.

(] the nformation 5o coliscted undor (] sbove may be shared [ disciosed:

(I} to all hsurers i ar sy ather third partey that geciet b svaluating, swestigating, costrolling or managing fraud,
regulators, law enforcement and fovernment agencies 53 reasonably required fior the purposss stated, or

(1K for pommplying with requirements under gy regulstions, iws of court orders

Az@g/ég&? A/}ud%@? SN

Cirpe's Signature Wsparting Camtre "‘";"’""““"“"‘
I ST S

Page 3o/ 13



Individual Staterment Pg. 1

SKETCH PLAN
B ) o e
1
e L ”r =
M '{. it L 'ﬁ— i
o - i E A ]
i Twsg S LR LT TR LA 1
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% .| (4 -
Af 3 /] l A
ol = 1 ]
LY = B f-* ;.;‘, ] (Jr » =l
A
¥ r - : A
-t e ELEE ST =
P P
T 11 e ’? /‘JL ¥ l’d—éh? "
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

UN 94T1v[i4 oA dbeut 2. I was dwing aimﬂ
Walayda futfum !'\\de\l',fld’} whan %l'ﬂriﬂjy (ay b (ams ow
ey (ke ¢ lawg and W e wov ETW S pimvs

Cav ChY

DECLARATION
e daciars the foregoing particulars are trus in svery respect.

St Sl 2 I‘
Pt = Reporting Centre Personner's Signature

:ml mrl.um, If {m‘\ i h:rmmﬂﬂm Nam:

B oweaTme: 37| ()| G, [1 gV ~——2mc/nmno ;

Page 4 of 13



Identification Card Pg. 1

Bl insurmnce Compamy Lirntsd i
* My i @77 e e WNC) s el T
T e | o nsurance
ot PR S
_=
b PO L Trawal
PRIVATE CAR e
SCHEDULE
ageecy APRLIl  Clais of Palicy MIVATE Caa Palicy Number CME PG L5 - o L e
ACrownt ABELLY  [ateed oo ey 1y in Singapoce
Clisnt  BI42¥5&  Acceptsnce Date L7/84/200%
Feriod of Insurance From LI/ DL to 17/04) 7808 . poch dates incluslve
Irsurea & o UwEd SwEE HAN
Adirgss Blo MOUSE 0. 498C s#E-131
FEMMGALE LINa
STNGAPORE TRiaap
Busimeas /O oube Fasdutive (OFlce)
=ire Purchaie Towpe famtury Leaning (Simgapors) Poe Lt
Fremium Baslc Ammual Presios DA, M
afe Driver ODlscount SGEDaN. a2~
Fremier Plan poe T FE
Plus MCD Protectos @ 18% SEDSE 3
Premiue afte- WD 01, MmE.19 Premius Dus S0y, @6 18
Presios G57 SEOTL LY
Tetal Due wWolL.en
Biae N, Bl FEIVATE CaR
1 Weglstration SMGE4Ei gk e Mode] SODA CTAVEA 1.4 Baloom  10WBec
Type 2F Cover Compreheniles . of seaty 5 Body Type faloen
Engine W CIDdadas 3T Capacity cc 190 ¥roof Manud Mege 0182819
Cratnin Mo, THBEL Tl NMA1I5158 L& .-
cartificate Bed, MNJ
Sam [nsured: Marvet Vilue at the tiae of lows wabe, 9
Inursa/Nases Drivery SLOS0E . B9
Jeramel Orivera G0 , s8R A
wEID Agditional Wik, el Be

Samed Dravers TNSURED

FEIVATE CAR (OMPRESWSTVE - PREMIDR oLas (ver., 07

For informatics of Motor Clades Fromessrs (MCFE), plesss oi5i® S10 sebiites
(i gla org ag pd¥e (Imduitry Motes W0F2BL8 Brachure, pad |

Thet Pallcy L0 winject to the following Clouies, Warranties, ems, Eride= s mment
Eszlunioes &) pricted se=sl= s or aTracred “erato -

EACESS - Oy DUMAGE CLAI™S
& wlll =3t gy for The Eacess specified an the Policy Sceesuie or *he

CerTifioate oFf [mmirance. Vou will have fo pay the Excess Sor Fvery Clale made
MEAINE wi for owe dasage clalms tn pour weRicls under Sertios 1.

Ot inuied == age i

. . LT

by B FRE P ]
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Autokinetics INVOICE

Auto Kinetics LLP MF01050
2890 Macpherson Road

Singapore 348611 Date: 24/4/2019
Tel; +65 9185 3389

Biz Reg No: T11LLO595F Name: Chris

Contact No: 91398218
Email: salps@autokinetics 58

Web: www.autokinetics.of Car Reg SMK G648 E
Car Make:  SodaOamiaid

Mileage:
1 [19" RAT-Titus custom forged wheels 4 1400.00 S&00.00
- Front: 19x8.5 ET45
- Rear: 19x8.5 ET45
- PCD: 5x112
- Centrebore: 57.1 mm
- Colour: Gloss Black
- Remarks: nil
TOTALAMT | 1
5600.00
L | (5GD)
— L —_— el

Authorised Signature:

Autokinetics

Terms and Conditions

1 Cosh Payment prefemed

2 Error and Omssion Excepied

3 Freg ryre réponr, miprogen refil ond rotatmn every JI00008m for ifetime of orond new [yres purchased
4 For used tyres. Avtokingtics will nof assume ony proguct lobility

5 AN cheques should be crossed ond mode poyoble to * Auto Kinetles LLP *



BOSS
DETAILI NG Regho 20180658
BOSS DETAILING SINGAPORE PTELTD

SYMERGY & KAK) BUEIT - WAL
S AK] BUKIT ROAD 4 an1-34 SINGAPDIRE 41 143 H
Horm SRAKEp4H
et il el | SETHN O ALF
[} HRISTOPHER
1oany MNamse
q +17]

Salesperson Job CASH ' CREDIT Due Date

L COATING PACKAGE CASH

Unit Price Total Amount

Quantity Description
1 SONAX CC3E CERAMIC COATING S68800 1 E&8 0O

- SNOW WASH & CLAYSAR TREATMENT
+ GLASS AND HIMS DETAILING & SHINE
PROFILINE FULL LEATHER/FABRIC CLEANING

» PROFIUME FULL LEATHER CARE
FROFILINE 4 STEPS POUSHING ON EXTERIOR
PAINT BODY

+ ENGINE BAY DETAILING

APPLICATION OF IPA [PAINT PREPARE

~ APPLICATION OF T34 CERAMIC COATING

TOTAL

Make all cheque payable to BOSS DETAILING SINGAPORE PTE LTD



SKODA Centre Singapore
26 Lerg Kea Rd

Singapore 155104

Bir Rag. Mo 19970140427

GST Mo M200885052

9se

Quotation

Non binding « Preview

Page 12

Document no

Docwment dats 04-11-2019
Customer no 5211001170
Customer GST-ID 2002083B4E
Daalar 3040

Job order number 20719002554/ 1
Job ordes dale 04-11.2018
Service Advsor 5HU SHI TANG

Company Customer Detils:
CHINA TAIPING INSURANCE (5) PL Mr
3 ANSON RDAD HKWER
#15-00 SPRINGLEAF TOWER SWEE HAN [GLO RLIHAN)
Singapora 079908 4400 FERNVALE LINK
#08-151
SINGAPORE 73440
Lcanse plate | Mooel code Farst regrstration ViN
SMKEELBE SEIIMDPO 18-04-2019 TMBBCTMNETHO 25288

and Programmung 1 pea
Check Short Crcuit | Harness Repar ) pcE
WHEEL ALIGNMENT 1 pes
FI.IR Ram & Ba 1 pcE
SESROTA21G ]: f-“-}' | pos
SESA073948 ﬂ' n [l/ 1 s
FIH wmr orackar 1<
SESA096020 Sactions! "l':- 1 =S
RHR fonger .~ WL &
SESA09642A Water Dras 1 ﬂql.j 1 pes
AHR fenderseal L 7
SESAM6e02C Sactions pcs
RH rocker panal X, ‘?ﬂ- 'S
D 314D3EM2 Long-Life Underseal .r‘ ” 1 pas
D S06KD1A3 Zk-Insert Foam 3, X 1 pos
D 4TEKOIM2 Sealant Can Be sma FECL : 1 PCE
D 0oTa00A1 Inoa-Spray - 1 pca
D 18000302 2k-Body Adhesve 1 pos
SE0810670F Whaslhouse N 1 pcs
RHR WHEEL mmm mf
SESR330528 Door -~ 1 pos
SESEI8EE8C Docr Saal, ‘_,- 1 pes.
RAR Rear Luggags Trim 1 pts
RAR Rear Sea PR | pcs
Labour &7 pes
Spray Painting (- =
CHINA TAIPING DIRECT SETTLEMENT
DOA: 261102019
TP VEH SLTES51U
SURVEY BY.
Quotabion vaid uh 11-11-2018
"1 1.170.00 20,002 98 ™

Meodal
Cectavia Ambition Plus 141 TSI 1106W OS

1 480.00

#1 28000

#1 36000

(4] 50.00

1. Z-WW 1] 1.240.00
4340 =t 4340
1,130.00 1 1,130.00
1300 & 31300
837.00 =1 837.00
a3 v # M
13028 #1 13029
£220 e 6220
£288 1 6258
38R 4T v £ 2] a[8 a7
107.00 # 107.00
104000 ¥, # 3,040 00
940 "oy B 29,40
sd000 3% # #4000
B4OOD . 1 84000
8000 >o0"m 5,880.00

B00 00 a1 4
1_? Yae > B00 00
51, GH5-S%
1,482.11 2117298

17.190

51180
299,60
38520
53.50
1.326.80

46 .44
1.208.10
34,
1,002 56

84.88
138 41
66.55
67.28
426,06
114 43

3,752.80
108.36
298.80
B5A.60

6,291 B0

£138.00

Ul 5<

—

22.855.00

e | CRoie! of the !-m-..ng:
3 LTIy Defom ah iE | i
h - YTy pome ng
ll: ¥ COmaged parti s [ Uy
& Fans orices arm lul:uﬁrhmnﬁmam
* Thirg

Pty vy aon g “Withayt
: No llegai roditcaton(s) i stomed
8 b LR

Acknowadped by Reparer
Bipnalure;
m.

Prevacios” bang

.’m'“mmlw-




SKODA Centre Singapore @ @ @
26 Leng Kee R4
Singapare 153104

Voliswagen SMOOS  Venicios

Bz Reg Mo 1991014842
GST No - M200585052

Quotation
Nan binding - Praview

Page 22
Comparny Customer Datails: Documani no
CHINA TAIPING INSURANCE (S} PL Mr Decument date 0a-11-2018
3 ANSON ROAD KEWEK Customear no, 5211001170
1800 SPRINGLEAF TOWER SWEE HAN |GLD RLIHAN) Custamer GST-I0 200208384
Singapore 079908 440C FERNVALE LINK Deaiar 390949
s03-151 Job order numbas 2019002584 1
SINGAPORE T93440 Job oroder date ba-11-2019
Sarvice Advisor SHU SHI TANG
Licerse plale | Modael coda First registration Vits Model Migage
SMMERLRE SEIIMDPO 18-04-2018 TMBBCTHETKO125268 Oetavia Ambition Plus 1.4 1 TSI 110W DS | 17,180
Customer Service Advisor

—ISIT DUR WEBSITE aftersaien vw com ag (ke onling service appoinimenis) and volkssagen cam sg and weww skoda, com sg (for additionsl services. products
anr promoboms | —




Supplementary or Omitted List

VEHICLE NUMBER: SMKE648E

MODEL Octavia 1.4
CLAIMS DETAILS
LABOUR DESCRIFTION Qly Linit Amount
1
2
3
Total| 50.00
Mo, liem No. Description Oty it Prici un
1 SEQB07BO0GE FOIL | 4231 .40 $42.31
2 sl
3 U e
4
5
B
7
8
8
10
1n
TOTAL: $42.31
Total Labour & Parts $42.31
Survey By BRAYAN FTA

brdmrmnisd




Veron Chen (LKKAuto)

#

From: Tang Shu 5hi (VGS - SG/Singapore) <shushitang@vw.com.sg>

Sent: Thursday, 14 November 2019 4:10 PM

To: Guo Qlang (LKKAuto)

Cc Chee Steven (VGS - SG/Singapare); Foo John (VGS - SG/Singapore); assignments;
SUR; CS A Team; Admin A; Celine Fong (LKKAuto)

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMKE64BE & 5LT9551U ON
29/10/2019

Attachments: SMKEE48E - SUPPLEMENTARY pdf

Hi Guo Qiang,

Please see attached supplementary for the fender protective foil that | mentioned to you that day during survey.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502

Moblle: +65 9386-7833

Main Line ; +65 6305-7299

Main Fax: +65 6285-8620
shushitang@vw.com sq

https: www. volkswagen com.sa/

More than
meets
the eye.

)

The new Touareg.

Internal

From: Tang Shu Shi (VGS - 5G/Singapore)

Sent: Thursday, 14 November 2019 8:25 AM

To: Celine Fong (LKKAuto) <celinefong@lkkauto.com>; assignments <assignments@Ilkkauto.com>

Cc: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>; Foo John (VGS - 5G/Singapore]
<lohn.Foo@vw.com.sg>; SUR <sur@lkkauto.com=>; CS A Team <cs-a@lkkauto.com=>; Admin A <admin-
a@lkkauto.com>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMKG64BE & 5LT9551U ON 29/10/2019

Hi,

\fehicle had been survey, please let us know if we can proceed with D57
1



+ «Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Maobile; +65 8386-7833
Main Line ; +65 6305-7298
Main Fax: +65 6285-8620

shushi.t VW, COITLS
hitps://www volkswagen.com.sa/

More than
meets
the eye.

The new Touareg.

Internal

From: Celine Fong (LKKAutlo) <celinefong@lkkauto.com>

Sent: Thursday, 7 November 2019 5:50 PM

To: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>; assignments <assignments@|kkauto.com>
Cc: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com sg>; Foo John (VGS - 5G/Singapore)
<John.Foo@vw.com.sg>: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: [EXT] RE: REQUEST DIRECT SETTLEMENT FOR SMKGG4BE & SLT9551U ON 29/10/2019

Dear Shu Shi,
Refer to our earlier tele-conversation.

Please proceed to make arrangement for us to inspect the vehicle as there is no inspection done at the third party
workshop.

Dear Summer [Assignment Team),

Please assist to follow up.

Thank you.

Best Regards,

Celine Fong



LEK Auto Consultants Pte Ltd
" phone: 6256-3561 | email: pelinefong@lkkautocom | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tang Shu Shi [VGS - 5G/5ingapore) <shushi.tang@vw.com.sg>

Sent: Thursday, 7 November 2019 4:46 PM

To: SUR <sur@lkkauto.com>; CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: Chee Steven (VGS - $G/Singapore) <steven.chee @®vw.com.sg>; Foo John (VGS - $G/Singapore)

<John Foo@vw.com.sg>
Subject: FW: REQUEST DIRECT SETTLEMENT FOR SMK6648E & SLT9551U ON 29/10/2019

Dear LKE,

We have received a call from Irene from China Taiping mentioning that your have survey this vehicle at the third
party workshop.

Customer cancel claim with them and would like to repair at VW

Please see attached estimate by VW, please let us have your marking and let us know if can proceed with DS
sponest.

Thank you.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID. +65 6922-3502

Mobile: +65 9386-7833

Main Line ; +65 6305-7288

Main Fax: +65 6285-8620

5 i.tan .COMm.
https:/fwww.volkswagen.com.sa/l

More than
meets

the eye.

Intarnal

From: Tang Shu Shi (VGS - 5G/Singapore}
Sent: Tuesday, 5 November 2019 B:09 AM



To: Ciaims Dept of CTl <claimsdept@se.cntaiping.com>
" €c: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>
Subject: REQUEST DIRECT SETTLEMENT FOR SMK6648E & 5LT9551U ON 29/10/2019

Dear Claims,
Please revert on liability & survey arrangement for this claim.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampang Ampal
Singapore 368314

DID: +85 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6§305-7299
Main Fax: +65 6285-8620
shushi tang@vw.com 59

https:/f'www volkswagen com.sa/

More than
meets

the eye.

The new Touareg.

From: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>
sent: Monday, 4 November 2019 6:51 PM

To: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang @vw.com.sg>
Subject: Scan Image

Intermal



SKODA Centre Singapore
e ©90

Singapore 158104
Biz. Reg. No: 1891014242 Velkswagen SKODOA
GET Nou: M2009A5052
Tax invoice
Proviaw
Page 172
Company Customar Detalls Documant no.
CHINA TAIPING INSURANCE (5] PL Mr Documant date 23-12-2019
3 ANSON RDAD KWEK Cusiomer no. 5211001170
18-00 SPRINGLEAF TOWER SWEE HAN (GUO BUIHAN) Custamar GSTID 2002083B4E
Singapora 079309 440C FERNVALE LINK Dealer 3999
#08-151 Job ardar numbar 2018002885/ 1
SINGAPORE 793440 Job order date 02-12-2018
Service Advisor SHU SHI TANG
Licanse plate | Model code First registration ViN Maodsl Miisage
SMKEB48E | S5E33MDPO | 18-04-2019 TMBBCTNETKO0125268 | Octavia Ambition Plus 1.4 | TSI 110kW DS | 17,180
Diagnostic and Programming 1 pes. 4B80.00 " 480.00 51380
Checdk Short Circult / Harness Ropair 1 pcs 280.00 # 280.00 290.60
WHEEL ALIGNMENT 1 pcs 360.00 a1 360,00 385.20
R&A Aim & Balance 1 pes. 50.00 " 50.00 53.50
SESBOEE02D Sactional 1 pcs 1,130.00 LA 1,130.00 1.209.10
RAHA fendar-OSAD-041218
D 314D36M2 Long-Life Underseal 1 pcs. 7834 Lh 78,34 B4.B8
XR ng{ ]
D 169300M2 1k Window Adhesive 7 .ty pss 45.68 w1 40,88 53.37
D 476KDIM2 Sealant Can Be Sprayed 1 pcs. §2.20 #1 62.20 66.55
*R
D 00750042 Zinc Spray 1 pcs 62.88 n G2 88 6728
XA
D 180003M2 2k-Body Adhesive 1 pcs. 366,47 " agaa7 426,36
XR
SE5830688C Door Seal, 1 pos. B9.40 #1 @840 108.36
S0-031218 NE L
SE08078068 FOIL - 1 pcs 42.31 1 42 31 4527
KH 'f- AN
N 8113210 gon So / (" 4 pcs 0.67 (3] 2.68 287
FlWEFl"I‘ AD-181218 /,:
Tl door mech CA 0s pecs. B40.00 #1 420,00 440,40
R&R Rear Luggage Trim a5 pcs. B40.00 #1 420.00 44940
AAA Rear Seal 05 pecs. 840.00 LAl 420,00 44040
Labour 8 pes. B840.00 # 5,040,00 5,302 .80
Spray Painting 4 pCe. 800.00 #1 3,200.00 342400
SESB330528 - Doar 1 pes. 3,040.00 L] 3,040.00 3,252 B0
CHINA TAIPING DIRECT SETTLEMENT
DOA: 28010/2018
TP VEH: SLTBS51U
SURVEY BY: GUO QIANG {LKK)
Tax Laboiir Matarial GST % GST Total amounl Total amount
Cude excl, GST incl. GST
L 1.170.00 14,467.16 T 1.004.60 15,837.16 16,731,768

1. 17000

Customer Service Advisor



SHODA Centre Singapore @ @
Carnmartial

Singapore 158104
Biz. Reg. No: 1991014042 Volkswagen SKODA  Vehicles
GST No; M200885052
Tax invoice
Praviesy
Paga 2r2
Compary Customer Detalls: Decumant no.
CHINA TAIPING INSURANCE [S) PL Mr Document date 23-12-2018
3 ANSON RDAD KWEK Customar no. 5211001170
#18-00 SPRINGLEAF TOWER SWEE HAN (GUO RUIHAN) Customer GST-D 20020838B4E
Singapore 079809 440C FERANVALE LINK Daaler 39998
#08-151 Job arder number 2019002888/ 1
SINGAPORE 723420 Job order date 02-12-2018
Service Advisor SHU SHI TANG
License plate | Model coge First registration | VIN Model Milgage
SMKGE4BE SE33MDPOD 18-04-2018 TMBBCTHNETKD 125288 Ogtavia Ambliion Plus 1.4 1 TSI 110kW DS | 17,180

F:l:nrmpwm#&dlptirhMWMHMmMMﬂnmmummwmmmmml‘tuuwrr.lrhu
our premises

——ISIT DUR WESSITE; aftersales yvw.com sg (lor online service sppointments) and volkswagen com.sg and wwnw. skoda com sg {hor additional servioes, products
and promotlons) —

uwnmmmmummmummmﬁwmmmm Deutsche Bank AG (Singapore Branch), Bank Accoufit:
2528214002, Swilt Code DEUTSGSG Plasss indicats Customer Number (eg £21 0000000, Cuiomer Name and |méoice Number in the paymaents

Mmﬂm#ﬂmmmmrnjmmmInhlnunmwwwmalmwwﬂsi.nmmﬂmm
possession of VGS, imespective | thay have already been installed into your vehice Hewever, the warranty of tha goads (whare spplicabie) starts with the mscance of
1he invalcs of the collection ol your car, whichsver iy aariier

Far waranty terms and conditions plaase visit our webaile waw. volkewagen com.sg

Thisis an authorissd document. Mo signaiure ia required



Su

lementary or Omitted List

VEHICLE NUMBER: SMKG648E
MODEL Octavia 1.4
CLAIMS DETAILS
LABOUR DESCRIPTION Qty Unit Amount
1
2
3
Total £0.00
No. ltem No. i Qty  |Unit Pricing Amount
1 SEQB07T20ER FOIL nec 1 42.31 0,00 F42.31
2 N 51132101 Hexagon S0 €L 4 0.87 0.00 $2.68
k]
F
5
f
7
B
g
10
11
TOTAL: $44.99
Total Labour & Parts $44.99

Survey By

BAYAM FTA

ImtErmal




"Veron Chen [thltnutn!

From: Veron Chen (LKKAuto)

Sent: Tuesday, 24 December 2019 12:21 FM

To: Tang Shu Shi (VGS - SG/Singapore), Guo Qiang (LKKAuto); SUR

Cc: Chee Steven (VGS - 5G/Singapore); Foo John (VGS - SG/Singapore)
Subject: RE: SMKG648E - Finalized

Dear Shu Shi,

WITHOUT PREJUDICE

Confirmed amount $15,637.16 before GST @ 11 working days.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Fhone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-43135

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #H02-25 | 5(408933)

From: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>

Sent: Monday, 23 December 2019 6:31 PM

To: Guo Qiang (LKKAute) <GuoQiang@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Cc: Chee Steven (VGS - 5G/Singapore) <steven.chee@vw.com.sg>; Foo John (VGS - 5G/Singapore)

<John Foo@vw.com.sg>

Subject: SMKG6648E - Finalized

Hi,

Please see attached finalized.
COR: As per attached.

DOR: 11 working days.
Please revert.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

‘Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833



Main Line - +65 6305-729%
* Main Fax: +65 6285-B620

shushi.tang@vw.com.sg
https:/iwww volkswagen com. sq/

More than
meets
the eye.

The new Tuuareij.

internal



Merimen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

| Case |mopmied Em Submmes | Ad) Assigned Ad] Rpt Ad) Submitted | Ins AuthCed Sratus
a0 Nov 2019 Tohav 3% lssisearas  |ss1s637.16 Pending for Survay
B Adt HIIJ Edm Esnrmames Verw AR c Cose I

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: = Co. Heg. Mo.: -
Mam :
Claimant KWEK SWEE HAN, 1D: SESI7S11C
Vehide Reg. . |28/10/201% 03:00 - 59
Ne.: SMKeG4sE Date of Loss: |/g wionths and 31 Days From LTA Reg Date (Man Yr]]
Ciaim Type: | TP / SNM19D205104C02 raon/COVeT | DMPCSN30752218000
Vehicle Reg
Mo SLT9S51U :'g."’:r::ﬂ DMPPHQIG-002840
(Insured):
Excess: __|S$0.00
Repairer: Volkswagen Centre Singapors (MacPherson) 1 KAMPONG AMPAT, 368314 Macphersan - Tel:
a3 | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
lmmmm_,“ EQ Insurance Company Lid (HQ) - Tel: 6223 9433
Adjuster: LKK Auto Consultsnts Pte Ltd
ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mad |
There are no mail for this case.
ALL ASSOCIATED TASKSS View All | Search Tasis | Creste hew Task | Complete |
Due Date Priarity Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No resubts,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 21/1/2020



Merimen e-Claims Page | of 2
Claim Documents
*SMKG648E (SNM19D205104C02)
[SLT9551U]
TP
KWEK SWEE HAN
Oct 29 2019 3:00AM
[-]
Volkswagen Centre Singapore

Photos/Images 1 per | ~|| B
Mo | Finalized On Kan Fook Sing Motor Workshop (Daefu) Thismbnall | Print
1 |28/10/19 12:38 m — 0 | Loadivc |
1 |z7mnone 1239 m — 0| dwe | &
3 |mponenzae  (RecdentPhete | ] O dvc | &
o« |29101191220  |Aecident Phose | Q| s | B

z Accident Fhoto
s |n0n912:29 | . | 0| wurc |

: Accident Fhoto
6 |2:n0a912:20 | ot Bueata] 0| wars | A

P Accident Photo
7 |29n0me 1220 | eert Gocuments] Q| aiws |
fio | Relabel/Reorder | LKK Auto Consultants Pts Ltd (HQ)  Thumbnall | Print
L | 30/12/10 DG:52 General View Losd PDF
2 |30/12/19 08:53 Reinspection Photo Load POF
Documentation 1 per page «] &
No | Finalized On Kan Fook Sing Motar Waorkshop (Defu) Thumbnall | Print
T T2 T [rrveyriocvosdg o @ | T
2 [wnonsizas  |Individus] Sttmment i Q| Lo TF
3 [wson9azas | femtiieation Card m @ | Lo e
+ |wnonsizza (G @ | tosamr

- IMWMD-MJ
Mo | Relabel)Reorder | LKX Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |20/01/2010:23 | Supplementary @ | Lossror

Linked Accident Report Documents
Viaw [View i Boma[ 7]
No | Finaized On Kan Fook Sing Motor Warkshop (Defu) Thusmbnall | Print
1 |06/12/1% 19:06 Aceident Statemant Load HTM
2 | 06s12/19 19:06 Accident Statement Load HTM
3 |06/12/16 19:08 | Accident Statement Load HTM
4 |D6/12/19 19:05 Accident Statement Load HTM
Photos /Images E] w]
Mo | Finaloed On Kan Fook Sing Motor Workshop (Defu) Thumbnaall | Print
1 |29/10/19 12:26 | Accident Photo 0| cadirs | A
2 |29/10/19 12:35 | Accldent Photo @O | wedrs | &
3 (2971019 12:29 | Accldent Phato 0| eurs | B
4 |z0/10/18 1229 | Accident Fhoto 0| aws | B
5 |29510/19 12129 Accident Photo 0| wdwe | W
6 |29/10/19 12:29 | Accldent Photo Q| oaaws | @
7 |2%10/18 12:2¢ | Aceident Phote | dvc | A
Documentation 1 &
Mo | Finallrad On | Kan Fook Sing Matar Workshop (Defu) | [ Thumbnail | Print
T T I I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 21/1/2020




Merimen e-Claims Page 2 of 2

Anesiment Raperts o= 1/ @
Mo | Finalzed On Kan Fook Sing Motor Workshap (Defu) Thurmterail | Print
1 |29/10/19 12:28 Accident Sketch Plan Load TIF
@ |29/10/19 12:28 Tndividual Statsment Load TIF
3 |29/10/1912:28 Identification Card Losd TIF
4 20/10/19 12:28 c1 Lasd TIF
Documents Checklist
DOCUMENTS CHECKLIST neset | save | pom |

There are no document checklists configured.

Checkiist - i

Show Remarks To: [ Handling Insurer
Wote Bamares are preabs unieml pou ehaw & G obhar e,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 21/1/2020



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coreqno 1sse0718em)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: surf@lkkauto. com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CSICTI18018272/GVF3E2
Date: 21/01/2020
REFERENCE
’ China Taiping Insurance )
Handling Insurer, (Singapore) Pte. Lid. Policy No: DMPCSN3075221B000
Claimant Insured
Vehicle No:  SMKBB48E Vehicle No:  S-19951U
Date of Loss:  28/10/2019 Nature of Claim: TP EL'"“ SNM18D205104C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMKGB48E
Make & Modei: SKODA OCTAVIA, 1.4 AMBITION PLUS TSI (A) Engine No: CZDADGA3T
Reg. Date: 18/04/2019 (Man. Year: 2019) Chassis No: TMBBCTNETKO125268
Colour: Grey Odometer: 18243 km
Engine Capacity: 1385 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Marke! Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabie): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/35Z R18 Rear Tyre Size: 235/35Z R189
Front Laft Side: Dunlop 5 mm Rear Left Side: Dunlep 5 mm
Front Right Side: Dunlop 5 mm Rear Right Side: Dunlop 5 mm
The shove valuss rapresent the mmaining tyre eads depth
|COST OF CLAIMS Repairer's Adjustar's Differance Diff 'Hn‘
Parts 7.737.85 4 967 18 277069 3581
Miscellaneous ltems 0.00 0.00 0.00
Labour 13,950.00 10,670.00 3,280,00 2351
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 21,687.85 15,637.16 6,050.69 27.90
+ GST 7.00/7.00% (S$) 1,518.15 1,094.60 42355 27.90
Nett Amount (S55) 23,208.00 16,731.76 6.4T74.24 27.90
INSPECTION
Date of Assignment: 011172018
Date Inspected: 11112019 Inspected At Volkswagen Centre Singapore
(MacPherson)
1 KAMPONG AMPAT
Singapore 368314
Estimated Period of Repair: 11.0 days
Adjuster; XING GUO QIANG Manager: VERON CHEN

NOTE: This report represents our findings of the Nime and place of ingpechion siated herein. Such ingpection has been carried oul fo the best of owr

knowiadge and abilify but @ny ofher labiliy under amy ather cireumstances (s hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/1/2020
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https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/1/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Jan 2020)

Parts: 143 SKODA OCTAVIA 1.4 AMBITION PLUS T8I (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMKGE48E)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the |ast esiimate page

iFurI:Iur Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *COVER FOR BUMPER Repair 1,240.00FS *FS
2 1 *GUIDE PIEC RH BUMPER BRACKET Mot Necessary 43 40FS *-FS
3 1 *SECTIONAL RHR FENDER Buckled 1,130.00F5 *1,130.00F5
4 1 *WATER DRAI RHR FENDER SEAL Not Necessary 313.00FS “FS
5 1 *SECTIONAL RH ROCKER PANEL Repair 8937.00FS *-FS
B 1 *LONG-LIFE UNDERSEAL MNecessary T9.34FS "TO.34FS
701 *2K-INSERT FOAM Nol Necessary 130.29FS N -
a8 1 *INOX-SPRAY MNecassary 62.86FS *62.88F3
g 1 *2K-BODY ADHESIVE Necessary 188 4TFS  "J9847FS
0 1 *WHEELHOUSE RHR WHEEL HOUSING Not Necessary 107.00FS *-FS
LA *DOOR Buckled 3,040.00FS *3,040.00FS
12 1 *DOOR SEAL Necessary 29.40FS *99 40FS
13 1 1K WINDOW ADHESIVE MNecessary 40.BBFS *48.88FS
14 1 *FOIL MNecessary 42.31FS *42.31FS
15 4 *HEXAGON S0 MNecessary 2BBFS *26BFS
16 1 "SEALANT CAN BE SPRAYED Necessary 62 20FS *62.20FS
F=Franchiss part. S=Spchat

Total Parts (58) 7,737.85 4 96T7.16

Report was unsubmitted during this print-out,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 21/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous ilems selected.

Recommended Labour

Noe Particulars Lab.Type Repairer's Amount
Labgur ltems
1 DIAGNOSTIC AND PROGRAMMING New 480.00 480 00
2 CHECK SHORT CIRCUIT /| HARNESS REPAIR MNew 280.00 280.00
3  WHEEL ALIGNMENT New 360.00 360.00
4 RAR RIM & BALANCE New 50.00 50.00
5 RAR REAR LUGGAGE TRIM New B40.00 420.00
& R&R REAR SEAT MNew B40.00 420.00
7 LABOUR MNew 5,880.00 5.040.00
B SPRAY PAINTING MNew 4 800.00 3,200.00
2  TFR DOOR MECH New 420.00 420.00
Gross Labour Cost (S§) 13,950.00 10,670.00
Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 21/1/2020



