Y e LKK
A INS.UASEOWNER CC4/l "1 901 9262”1 paS } b
' ASSIGNMENT
Surveyor TAUFIKH Do 06/11/2019 meibine:  31.10.2019
B Kegimered m Mermen m
Pre-assign / CCU / FTE
incared VehicleNo.~ OBE 226R Chaiia No MFL2019D0001355
Mo of Towiid PAN PACIFIC VAN & TRUCK LEASING PTELTD  palicy No D19MFL0O005549
It Tel No He Muke/Maded © TOYOTA HIACE-3.0D (M)
Exeeis See 11155 noa- 26102019 16:10  pace of Accidens - MILLVIEW ROAD TOWARDS HILLVIEW AVE

Is drver the owmer?

1i N0, Driver Name | Age - NOR AZEMIR BIN NOR JEFFREY

P YES / NO j Miture of Accident

Ol GlA REPORT: YES / NO . TP GIA REFORT! YES | NO

Diviver Tl No +65-82893611 VL YIS (NG ) Ll Lbathility % Fimal ? Yes/Na
SLD 73984D N — Y
INSHS: INSRS INGRS INSRS
wsr VANTAGE wSP wSP WSP
Tel  AUTOMOTIVE Tel: Tel Tel
Liahality - Liahikity Liatvility Lanbnlits
KMKS: RMEKS AMKS RMKS:
Ihuef Time

SLD 735%4D - X DATE/PIC

'_l_a@\m —

__JFTAGE
Mosi-Reporting e (Lt

Mon-Reparting kit |"nd.l
Fon-Reporung b (Final:
Mutufstion e (] non-paclap
|Culd i3

Atier call ir 10 O

IGBE 226R - NSFINCWN g1 13m1nh4:2. DOA05.10.18

AU Hype wda&

|iscumentothon Check List: Handler  Typist
ﬁ\’ gued- Nottcation e (fvan-pickup)  [_] N
Ader call ey o 4
m——- MTC 4y {!u I [Authorisation Ta Ace - %I_
Relesse Viucher )
o Final Bcpuie Bl

II. ad Weniul Iuwu

- Tuma.hmm* _[ - _
I TA ! I.il.‘\. i L
Mrllu..\l H-I-Il [
A T e T pr—  p—
#IH _ 1

: ﬁ-h@_tltﬂ Instract
Lo

I-’aynﬂ'rl Hreakdivan Form

PRELIMINARY ADVICE Dute/Time: Semt By: Post- Repair Photos ="

Iunu. [ 1]
FINALIZATION Dne T _ Confirm with == Comfirm hy
Reepair Cios: 53 i duysi Keduction 3 Epranl E call ]
FINAL SETTLEMENT _ DucTime. 2] V| 2 VW Confirm with YO agwnd i call__|
Final |_iability % U/ Mgheet/ Asened) BOLASN N0 L,  [IINOarB 28 Aw Lia -
Repair Com WARPT |53 ¢ S0 Wy == =Bl : \
1.ows of Kental (LOR H1 5 2 E.Eh} . 2 dayxy Zﬁ 0 l'-b _..“‘1'-_:_ —
} s af L'-k. (LA s - l_:r L= ﬂi’\-\'l _|¥_“_-\-_ \ 1 —
L al Income (1LY 8% ] 1 day — -
umml.ljﬁﬁﬁu anly [ J1LOR + LOUL_] LOR« 1O [Tick anly ane]
GIAML A Search 55 X945 i gy
Medical: 55 - - |13 Claire st N gct/Private Setile
DHaburscmem 85 &= S leg Tow! Independem | 12 Hepan Format
Legal Cusi s ) 1) Survey fec 3%. L0
Totul: ss 0 bE -5 Glabal Sum 55§: i |
FINAL PAYMENT [t/ Timie Confirm wilh Ernai cal___|
Payee 1. KS‘ gﬂ.“"q |N“'“’¢ | i V—Mnae #_“‘b’ﬂ!ﬁ e _— —
Payee 2- (Srike i NAL 5_5__ Mame 1 | - - o
Pasee 3. (Strike il NA) lgs Nune 1




o

Fammnaled Gost

i |

ASSIGNMENT

ol Wokshop 1S
il

Frist il

Prolicy Mo

Chairres Mo

Sum Insured Excess.
[Cllsitls Rcoid)

Miiki of Vot

(Palicy Condificm)
Homark' The veh hsd commonced its
repair at the time af Inspection.

NS

ST _SLQ"?}??D L sl
Type MG H,quhfﬂu:l\'aﬂ!LﬂeruuPﬂmlllwﬂ.'
Truch | Trailer of .

Jougpek  Gonk (<>
Al insured | Std | NI HA
TiRadio: Wnsured | Std [ NLTNA

Waks: CE
ol

Sp Reading ?_Eq-t/:j)

i
:;u: VF ’FEWQTF%;ZWH
Gen. Cand! Elrfﬁ:;ﬂunﬂ_ R .
Slouring: | I Jammed | Leaked | Burmt o .
Broka: et | Jammod | Leaked | Bumnt of =
Mexll I STD AIRfin B
Tye Sizee a ﬂ "T _5 D(& -

g H:
Bs/ EXNOVA I GY | S [ LIZA | MIC | OHTSU | PIR | SUMI
TOYO I YOKO of

Bal of Markst Value . Front Reat {
DAL Acclden! Rpart Conslstent? - Yes or No Rtk b i RiBal ; T
18 | PR Saen Conaistenl? - Yes of No LiBa. L;- mm LBl [l it
Esl. Repiirs: _Z dnys Res. Yes or No D.OA S ool B g/#/(.?g h‘i‘;
Lini Sum % 3Val: Yes or No | Survey held at ;“I.-:HL H—"?“
CA J REV | REP. | 24HRS Dies. of Damages * Frt !&élﬂlﬁtumlﬁwlu@u
Vohicle: INJOUT |

Ddle Person Conactesd The UIC | Ghassis frame | Body Structure affecied du fo coffsion

Dt { Time | Action [ Instrction

Pl T ume, Fl Parts b : Prall. Report

I : Final Repon

_I:-I-H:I'Im il Esbiarn &7

g

[RTTTITURE T AR B

(I ENON T T R A R—

Add Fea: D: Site nsp (8

Days Of Repalr:
Rosurvey No. of Trip:

ibervisw 1%

fech. e 13 I

ML I

oy ]




'AUTOFRANCE ﬁ *
* (A Divieon of Yantage Autsmeiive Limited]

Business Wagintration Mo S2807210C OAT Registration Mo M2-0000581-1

308 Alezandrs Road PEUGEOT
184842, Singapore

Tal : 8376 1298
Fax: S4TTTIT3
| oty
GST Registration No. M2-0000551-1

ESTIMATE

Eatimats No. s BP 4408 Page Ho. : lefl

Date Estimated : 30/10/2019
i Freparsed By 3 Andy Ooi Lea Keong )

~

[—Eﬂ!‘m REPAIR FOR - - ACCOUNT - 3s

Lai Tat Seng India Int'l Insurance Pte Ltd

50 Hume Avenue 64 Cecil Streat #04/05

#04-12 I0B Building

Singapore 043711
Singapore 596229

~

i b
HEGH. BO CHASSIE NO. REGN. DATE MODEL MILERGE
SLD7394D YF30EBHETFS320074 28/06/2016 S00B 1.6 BlusHDi o]

r ¥

BESCRIPFTION VALUE
TO CONDUCT TP CLAIM-INDIA INS AGAINST-GBE226R 0.00
DOA Z6/10/18
SUNDRIES ST ©2" - 15000
LABOUR TO REMOVE, REPLACE REPAIR, REALIGN HEA.HL i E—_U:-J 1,200.00
BUMPER, REVERSE SENSOR. REAR BUMPER REINFORCEMENT
AND ALL AFFECTED AREA, .

(o>
LABOUR TO PUTTY AND RESFPRAY REAR BUMPER. TAILGATE ru?-"c 1.200.00
PANEL AMD ALL AFFECTED AREA,
TO CONDUCT ECU PROGRAMMING A& CLEAR FAULT CODES, e 600.00

RESTORE ALL PROGRAMME MODULE (NETT)

Total Labour 1: 3,150.00
PART HNUMARER DESCRIPTION ::: PRICE DISC VALUE
7416RA BRACKET SET 1 9800 10.00 '_’ ‘8820
7416RO BUMPER BRACKET 1 120.00 10.00 10800
7410KR REAR BUMPER t 78000 1000 4 — g7s00
9677782980 RR OBSTACLE DETECTION SENSOR  { aechd— _ri.,h 247 18000 1000 g 64800

Total Parts 3 1,519.20

Blug HOL - was

Goow EvrnbiE - L

- ‘t‘ﬂw&iL’L"\ g ig.“ e
labour 1 1 Hﬂ:,NE IS

_ﬁw A Llllhﬁg— h

Farta i 1,519.20

Labour 2 i 0.00

Excess 1 0.00

Total GST & 7% : 326,84
Customer Name & Signature / Company Stamp Date

Grand Tocal s 4.996. D.‘

Thu above estimates are base on visual inspection and it is possible that further matenals and labour may be required upon
dismantling. Should this occur, we will submit supplementary quotation for further approval. This estimate is valid for a penod
of 30 days only.



Vantage Automotive Limited

Business Regintration No. 5I05558IL GS5T Registration Mo, M2-0000551-1
105 Alpxandra Road Singapore 153942
Tel BATTT400 Fax: G4TTTIGHE

E UG EDT

Date: 06/11/2019

Car Reg No: SLD7394D RO Number: BP115232
No. |Supplementary / Check ltems Parts Part Number Qty| U/Price |Disc %| ExtPrice
1 |BADGE - BLUE HDI BE0STOTEDX 1 $40.00 10% $36.00
2 |BADGE - 5008 0000866652 1 $30.00 10% $27.00
3
Parts Total: $63.00
No. |Supplementary Labour Charges Price
Total Labour: 50.00
Total Parts & Labour: $63.00
GST @ T%: $4.41
Grand Total: $67.41
Raised By Approved By Acknowledge By BO Parts: Yes / No
Technician C3SA Parts Assistant
SIMON KOH ETA:

$xT-W



Hsiao TnnE (LKKAuto)

From: Taufikh (LKKAuto)

Sent: Friday, 22 November 2019 5:53 PM
To: ‘Simon Koh Eng Aun’

Cc: Hsiao Tong (LKKAuUto)

Subject: RE: Finalization for SLD7394D

Hi Simon,

COR 53492 , 3 days.
Subject to insurance approval.

Regards
Taufikh
Lkk Auto

From: Simon Koh Eng Aun [mailto:simon.koh.engaun@simedarby.com.sg]

Sent: Friday, 22 November 2019 5:34 PM

To: taufikh@lkkauto.com; assignments

Cc: Chua Syahirul Syazwanl Irwan; Andy Ool Lee Keong; Liu Chun Cheong; Katherine Chong
Subject: Finalization for SLD7394D

Importance: High

Dear Taufikh,

Kindly refer to the attached documents and photos.
We would like to finalize COR: $3,492.00 (exclude GST) @ 3 repair days.
Thank you.

Best Regards,

Sy

Customer Nervice Advisor (Bodyvshop)
Vantage Auwtomative Limited

303 Alexandra Road

#02-011 Vantage Awtomotive Limited
Singapore 139942

Regent Motors Limited (FORD)
AwroFrance ( PEUGEOT )

Mobile: +63-9690 4556

DID: +65-6477 7413

Email: simon.koh. engauni@simedarby. com sg

“This electronic mail content and any accompanying attachments ("the Message") 1s intended only for the
named addressee ("the Recipient”) and may contamn information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws,
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's."
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From: Motor Claim - Ill <motorclaim®iii.com.sg>
Sent: Thursday, 31 October 2019 10:55 AM
To: Siman Koh Eng Aun; ‘sur@lkkauto.com’; Admin-D (LKKAuto)
Cc: Gabriel Wese
Subject: RE: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2019 @ Hillview
Rd towards Hillview Ave
Attachments: ESTIMATE-SLD7394D PDF; GIA Report.pdf; TP Insurer.pdf
Dear Sir / Mdm,
Please conduct a survey on TP vehicle SLD73594D and let us have your report urgently. F SN
This claim will be handled by Gabnel.
T 11338

*Kindly upload this survey request email to merimen.

vi QWY
Thank You.

c Vv
Best Regards,
Gabriel Wee

o InDIA
° 9] |nTERNATIONAL
[nsurancE
( fI NG A FDRI
Lervang i ragesn Lo 17

64 Cecil Street; #05 - I0B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Simon Koh Eng Aun [mailto:simon.koh.engaun@simedarby.com.sg|

Sent: 31 October, 2019 9:55 AM

To: Motor Claim - lll <motorclaim &@iii.com.sg>

Cc: Chua Syahirul Syazwani Irwan <syazwanichua@simedarby.com.sg>; Andy Ooi Lee Keong
<andy.ooi.leekeong@simedarby.com.sg>; Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong
<katherine.chong@simedarby.com.sg>

Subject: RE: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave

Dear Gabriel,

Kindly arrange LKK Auto Consultants Pte Ltd to conduct the survey.
Thank you

Best Regurds.

Siw Aok Lag Ao

€ ‘uxtomer Service Advivor (Bodvwhopy
Famrape Automotive Limitod

305 Alexundra Rowd

H2-01 Vanrage Awomotive Limited
Singapore 159942



* Regent Motors Limited (FORD)

AuvtoFrance { PEUGEOT )

Mobile: ~63-969) 4356

DID: ~65-6477 7413

Emuil; simon kol engoauniasimedarhy, com. sy

From: Motor Claim - lll [mallto:motorclaim @iii.com.sg]
Sent: Thursday, 31 October, 2019 B:59 AM

To: Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>
Subject: RE: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave

Dear Sir/ Mdm,
We acknowledge receipt of your email

We proprose using one of the following motar surveyors:

* LKK Auto Consultants Pte Ltd
s Vicom Assessment Centre Pte Ltd

Please notity us within 02 days of receipt of this letter for surveyor agreed on or If you have any objections to the
above list.

Best Regards,
Gabriel Wee

® [nDIA
® o [nTERNATIONAL
( [NsuRANCE
BN G & FDO ARG
\ PRSI ———

&4 Cecil Street; #05 - /OB Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Simon Koh Eng Aun [mailto:simon.koh.engaun@simedarby.com.sg]

Sent: 30 October, 2019 4:44 PM

To: Motor Claim - [l <motorclaim@ili.com.sg>

Cc: Chua Syahirul Syazwani Irwan <syazwanichua@simedarby.com.sg>; Andy Ool Lee Keong
<andy.colleekeong@simedarby.com sg>; Liu Chun Cheong <liu.chun cheong@simedarby com.sg>; Katherine Chong
<katherine.chong@simedarhy com.sg>

Subject: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave
Importance: High

Dear Officer In-Charge,

Our client’s vehicle had involved in an accident with your insured vehicle on the above stated date and location,
Kindly refer to the attached documents for your necessary arrangement.

If there Is any enquiries, please do not hesitate to contact me @ +65-6477 7413 / +65-9690 4556.

Thank you.

Best Regards,

Lo Aok Loy o



" Customer Service Advisor (Bodyshop)
Vantage Automotive Limited
305 Alexandra Road
#02-01 Vantage Automotive Limited
Singapore 1539942
Regent Motors Limited (FORD)
AwtoFrance ( PEUGEOT )
Mobile: ~65-9690 4556
DID: +65-6477 7413

Email; simon koh engauni@simedarby.com.s,

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee (“the Recipient”) and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby”) and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby’s.”

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed 10 us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby

3



‘notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



MN32019 Mesimern e-Claims
Claim Audit
~ AUDIT TRAIL
AT Aaitin Aemarks
reos © cim ot Modified Claimant's Name: -> LAI TAT SENG. Claimant's 1D -> 514502098,
2 :;gj" 2019 om Veh Model Changed (205932) PEUGEQT 5008 1.6 D BLUEHD] EATS S/R (A).
Reg No: SLD73940. Acct Date: 2019/10/26. Claim Type: TP. Insurer: India Internation
3 31 fer 209 Cim Created al Insurance Pte Lid (HG). TP Insurer- Liberty Insurance Pte Lid (HQ). Workshop: Vanl
Lk age Automotive Limited (Alexandra)
4 JLOCI0S pg) o Assigned LKK Aute Consultants Pte Ltd (HQ)!
5 T 0ct2019 agy Next Rpt Changed  Next Rpt:Final Aipt.Due Date:2019/11/13
6 teos Y Agj Mandate Set Approved:0.00. Reinsp:Ad) decides.
7 Teos U Label Added (30651):vehicle Not 1n,(30653):Direct Settiement.
g TS0 au) adjuster Assigned  [None] -> MOMD TAUFIKH BIN HAMID
g 1 NovI0I® ag) Mandate Request  Curieq:0.00:PODS Liability: 100% (BOLA 27)
10 13NV abet Removed (30651):Vehicle Not In.
H i :20 1. Mandate Remarks: Please ert an 4141}
1 B2 M0 2019y e mpt Changed Next Apt:Fial Rpt.Oue Oate 2019/11/1 ar rav qua
12 1::;” - Adj Mandate Set Approved:0.00:Please revert on quantum
Date From 4|75 »| pateTo 477 > Audit Type None v o
ACTIVITY =
Mo record

Merimen Billing for this case - Transaction History

Mo billing items

ny
[A&] HOW
MEL
KWAN
[A] HOW|
MEI
KWAN |
[A] HOW|
MEL
KWAN
[A] HOW|
MEI
EWAN
[A] HOW
MET
KWAN
[A] HOW|
ME] I
KWAN
[A] HOW|
MEI
KWAN
[A] HOW|
MET
KWAN
(A]
CHEW |
H51AD |
TONG
[A] HOW|
MET
KWAN
[t
Lalitha |
Erishnan|
Y
Lalitha
Krishnan|

hiips //singapore. menmen,com/claimsiindex ofmTusebox=MTRadjuster&fuseaction=dsp_viewhistoryhcaseid=8827634extid=3216468CFID=624. .,

1



Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 11 Novemnber 2019 2:46 PM

To: Admin A

Subject: FW: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2018 @ Hillview

Rd towards Hillview Ave

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Monday. 11 November 2019 2:10 PM

To: Hsiao Teng (LKKAuto) <chewht@Ilkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: FW: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave

CCAMI8019262/pal

Thank you.

Best Regards,

Shirley Hlew | Case Handler
LKK Auto Consultants Pte Ltd

Phone:; 6256-3561 | emall: Suri@lkkaute.com | fax: 62564315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Gabriel Wee <Gabriel@iii.com.sg>

Sent: Monday, 11 November 2019 11:36 am

To: Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>

Cc: SUR <suri@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Andy Ool Lee Keong
<andy.ool.leekeong@simedarby.com.sg>; Chua Syahirul Syazwani Irwan <syazwanichua@simedarby com sg>; Liu
Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>
Subject: RE: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave

Dear Sirs,
Lahility is clear. We are keen on direct settlement.

Best Regards,
Gabriel Wee

. IH DIA
o o [nTERNATIONAL

IN'SUMNCE

f I NG AFDRI]
Lemvang the ~mpiin fesgw [l "
64 Cecil Street; #05 - 108 Building
Singapore 049711

Tel, 6347 6100, Ext — 248




From: Simon Koh Eng Aun [mailto:simon. koh.engaun@simedarby.com.sg)

Sent: 11 November, 2019 11:03 AM

To: Motor Claim - Il <metorclaim@ill.com.sg>; Gabriel Wee <Gabriel@iil.com.sg>
Ce: 'sur@lkkauto.com' <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@|kkauto.com>; Andy Ool Lee Keong
<andy.ool. leekeong@simedarby.com.sg>; Chua Syahirul Syazwani Irwan <syazwanichua@simedarby.com.sg>; Liu

Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>
Subject: RE: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave

Dear Gabriel,

We would like to check is your insured reported the accident?
if yes, kindly advise the liability for this case.
Thank you.

Aest Regards,

Siwor Mok Ligg Aue

Customer Service Advisor (Bodvshop)
Vantage Automotive Limited

303 Alexandra Road

#012-01 Vanrage Automotive Limited
Simgapore 159042

Regent Motors Limited (FORD)
AwtoFrance { PEUGEOT )

Muahile: —635-9690 4556

DID: +63-6977 7413

Email: simon koh engauni@simedarby.com.sg

From: Motor Claim - Il [mailto:motorclaim@iii.com.sg]

Sent: Thursday, 7 November, 2019 1:57 PM

To: Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>; Gabriel Wee <Gabriel@iii.com.sg>

Ce: 'sur@lkkauto.com’ <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Andy Ool Lee Keong
<andy.ool leskeong @simedarby.com.sg>; Chua Syahirul Syazwani Irwan <syazwanichua@simedarby.com.sg>; Liu
Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>
Subject: RE: Third Party Claim - 5LD7394D against GBE226R - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave

Dear Sirs,
As our insured has not reported the accident, we are not able to comment on liability.

We have sent out our non-reporting letter our Insured,

Best Regards,
Gabriel Wee

. IH DA
[ ) @ IMIHETIDHA.L
[NSUMHCE

fiHmGarFonl
Sy e cagen wace JRTY

64 Cecil Street; #05 - 108 Bullding
Singapore 049711
Tel 6347 6100, Ext — 248




" From: Simon Koh Eng Aun |mailto:simon.koh.engaun@simedarby com sg|
Sent: 07 November, 2019 10:39 AM
To: Motor Claim - Il <motorclaim@ill.com.sg>; Gabriel Wee <Gabriel @ili.com.sg>
Cc: 'sur@lkkauto.com’ <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Andy Ool Lee Keong
<andy.ool.leekeong @simedarby.com.sg>; Chua Syahirul Syazwani Irwan <syazwanichua@simedarby.com.sg>; Liu
Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>
Subject: RE: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave

Dear Gabriel,

The mentioned vehicle had been surveyed on 06/11/2019.
Kindly advise on the liability for this case.
Thank you.

Bext Regardy,

oo Aok Loy Ao

Customer Service Advisor { Bodvshap)
Vantage Automotive Limited

305 Alewendra Road

#H12-04 Vantage Automative Limited
Singapore 139942

Regemt Motors Limited (FORD)
AuioFrance { PEUGEOT )

Mabhile: ~65-9690 4556

DID: ~65-6477 7413

Email: simon koh engaunigsimedarby. com.sg

From: Motor Claim - Il [mallto:motorclaim@iil.cam.sg]
Sent: Thursday, 31 October, 2019 10:55 AM

To: Simon Koh Eng Aun <simon koh.engaun@simedarby.com.sg>; 'sur@lkkauto.com' <sur@|kkauto.com>; Admin-D
[LKKAuUto) <admin-d@lk (] >

Cc: Gabriel Wee <Gabriel@iii.com sg>
Subject: RE: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLD7394D and let us have your report urgently.
This claim will be handled by Gabriel,

*Kindly upload this survey request email to merimen,

Thank You.

Best Regards,
Gabriel Wee

. lH DIA
[ ) o IHTEI.N&TIDNAI.

]HSURA.HCI!

FI NG AFORDN
Beryang A regees unay | B
B4 Cecil Street; #05 - 0B Bullding
Singapore 049711

Tel: 6347 6100, Ext— 248




From: Simon Koh Eng Aun [mailto:simon.koh.engaun@simedarby. com.sg]

Sent: 31 October, 2019 9:55 AM

To: Motor Claim - Il <motorclaim @iil.com.sg>

Cc: Chua Syahirul Syazwani Irwan <syazwanichua@simedarby com.sg>; Andy Ooi Lee Keong

<andy.ool leekeong@simedarby.com.sg>; Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong

<katherine.chong@simedarby com.sg>
Subject: RE: Third Party Claim - SLD7394D against GBE22ER - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave

Dear Gabriel,

Kindly arrange LKK Auto Consultants Pte Ltd to conduct the survey,
Thank you.

Best Regards,

St Aok Lop lor
Customer Service Advisor (Bodyshop)
Vanttage Automative Limited

103 Alexandra Road

#12-01 Vantage Automotive Limited
Singapore 159942

Regemt Motors Limited (FORD)
AwtoFrance { PEUGEOT )

Maobile: ~63-96490 4356

DID: +65-6477 7413

Email: simon.koh.en

From: Motor Claim - Il [mailto:motorclalm@iii.com.sg]

Sent: Thursday, 31 October, 2015 8:59 AM

To: Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>

Subject: RE: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

e LKK Auto Consultants Pte Ltd
» \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee
Sy I M GAFDRLIE

&4 Cecil Street; #05 - 108 Building
Singapore 049711

IH DA
[NTERNATIONAL
InsurancE




" . Tel: 6347 6100, Ext - 248

From: Simon Koh Eng Aun [mailto:simen.koh.engaun@simedarby.com.sg)

Sent: 30 October, 2019 4:44 PM

To: Motor Claim - lll <motorclaim@ili.com.sg>
Cc: Chua Syahirul Syazwani Irwan <syazwanichua@simedarby.com sg>; Andy Ooi Lee Keong
<andy. ool leskeong @simedarby.com sg>: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong

<katherine.chon a m.
Subject: Third Party Claim - SLD7394D against GBE226R - DOA: 26/10/2019 @ Hillview Rd towards Hillview Ave

Impaortance: High

Dear Officer In-Charge,

Our client's vehicle had involved in an accident with your insured vehicle on the above stated date and location.
Kindly refer to the attached documents for your necessary arrangement.

If there Is any enquiries, please do not hesitate to contact me @ +65-6477 7413 / +65-9690 4556.

Thank you.

Bext Regards,

Sy Aok 4} Aar

Customer Service Advisor {Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

#02-00 Vamtage Automative Limited
Singapare 139942

Regent Morors Limited (FORD)
AwroFrance ( PEUGEOT )

Mobile: +65-9690) 4556

DID; +65-6477 7413

Emuail: simon koh.engaun(@simedarby.com.sg

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee (“the Recipient”) and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please nonfy the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both nside and outside Singapore) and/or with other insurers m the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree 1o the same. kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
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of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in dellvery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
hoth inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with apphcable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mall has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this Information in any way or in any manner Is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internat transmission

or any modification.

Print this emall only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general msurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way ar in any manner Is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
india International Insurance Pte Ltd.

Registration No. 198703792-K



This emall is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged Information. If you are not the person for whom this e-mail was intended, or If this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
far any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification,



Hsiao Tong (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 26 November 2019 937 AM

To: Katherine Chong; Hsiao Tong (LEKKAuto)

Cc Liu Chun Cheong; Andy Ool Lee Keong; Simon Koh Eng Aun; Chua Syahirul
Syazwani Irwan; Admin A

Subject: RE: SLD7394D - TP CLAIM - LIBERTY - (AGAINST GBE226R) - (IIl) - DOA:26/10/2019
- INVQICE & LOD ==* LKK REF: CC4/111719019262/T1pa3

Attachments: SLD73940 TP Il (INV & LOD).pdf

WITHOUT PREJUDICE"

SAVEAS TO COSTS
Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Hsiao Tong,

Kindly assist.

To check avallability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Ple Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubt Industrial Park, Ubi Avenue 1, #02-25 | S{408533)

From: Katherine Chong <katherine.chong@simedarby.com.sg>

Sent: Tuesday, 26 November, 2019 9:33 AM

To: Admin-D [LKKAuto) <admin-d@lkkauto.com>; Admin A <admin-a@lkkauto.com=

Cc¢: Liu Chun Cheong <liv.chun.cheong@simedarby.com.sg>; Andy Ooi Lee Keong
<andy.ool.leekeong@simedarby.com.sg>; Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>; Chua
Syahirul Syazwani Irwan <syazwanichua@simedarby.com. sg>

Subject: RE:SLD7394D - TP CLAIM - LIBERTY - (AGAINST GBE226R) - (IIl) - DDA:26/10/2019 - INVOICE & LOD

Hi All,

Enclosed the docs for your reference. Hardcopy via registered mail.
Kindly please proceed the necessary action.

Thank You.

Regards,

Katherine Chong

Senior Assistant (Body & Paint)

Vantage Automotive Limited
305 Alexandra Road



!g'ingu;mre 159942
Email: katherine.chonga simedarbyv.com.sg
DID:+65 6477 73604

From: Simon Koh Eng Aun

Sent: Friday, November 22, 2019 5:34 PM

To: taufikh@lkkauto.com; assignments ignments® |kkauto.com>

Cc: Chua Syahirul Syazwanl Irwan <syarwanichua@simedarby.com.sg>; Andy Ool Lee Keong
<andy.ool.leekeong@simedarby.com.sg>; Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong
<katherine.chong@simedarby.com.sg>

Subject: Finalization for SLD7394D

Importance: High

Dear Taufikh,

Kindly refer to the attached documents and photos,
We would like to finalize COR: $3,492.00 (exclude GST) @ 3 repair days.
Thank you.

Best Regards,

aﬁw/ﬁfffyrﬁr

Custamer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

#02-01 Vamage Awomotive Limited
Singapore 159942

Regent Motors Limited (FORD)

AwolFrance ( PEUGEOT )

Mobile: —65-9690 4556

DID: +65-6477 7413

Email: simon kol engawnisimedarby. com.sg

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/for proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/for printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's."



Ly

LETTER OF AUTHORIZATION- MOTOR INSURANCE 3RP PARTY CLAIMS

I -t f T ETIT
L_ta (a7 Jeng the Owner of the vehicle number: -~ |~/ 7
hereby do authorize Vantage Automotive Ltd to proceed with the repairs of my vehicle as
per 3* party insurer and the surveyor's recommendation which I file against the 3% party
insurer and shall pay the amount of car rental (if any including GST) to Vantage
Automotive Ltd upon collection of my vehicle and duly complete and sign the discharge
voucher.

[ further aware that Vantage Automotive is assisting me in the claim against the third-
party insurer. I shall release Vantage Autornotive Limited against the linbility.

Regardless of all circumstances or reasons causing the delay or unsuccessful claim(s), [
agreed that Vantage Automotive will not be held responsible or liable in any event if the
claim is either partially successful and or unsuccessful,

Dated the daysof '= /[ 304

Simon Koh

n- 3L -

Owner name /signature Witness (name / signature)




Vantage Automotive Limited X

" A mmsbet o i Dby Coong
Acknowledgement

AcidentEavoiving  SLOT2P4D g GBEIDLR w /0 1014

L Lc- A J:‘-”,‘.' ths owner of Vehiole B Number |||nJ"'w:iL N  fuve

bmﬂmﬂhﬂmwmﬂmmﬁhmﬂmﬂﬂmdmmtdmymwdmmmmﬂyhm

L.

Type of claim: [1 Claiming own-policy only,
[ Claiming own-policy and uninsured losses.
mmn&lumﬁwiﬂﬂ“-PmthEM[AnymmﬂmhmpnlinyuHthemhﬂﬁihd
tum;rﬁnmwiﬂ:inhdnwﬁnmdﬂsnfmddmtumqtdmdhymrhﬂsﬂ.

Vwmwwngmqpnﬁrmd Approved Reparting Centre is bound by GIA not to induce,
wﬁgm“mmmmmmmmm&mmhwhuhhwﬁnmﬂmmhmw

mahmyﬁmdmdm

The estimated ropair costs shall be subjected to insurer surveyors' finalisation on completion of job snd sfer
considering additional paris and/or lsbours discovered in the course of repair.

A compulsory palicy excess /. ,stated in the Motor Policy taken up by vou, is applichle for own-
damage claim.

Loss of Use and Cost of Rental shall be compnuted in accordance to the number of days as recommendsd by the
surveyor and the Benchmark Rates published in State Courts Practice Directions for Non-injury Motor Accident
(NIMA) Claims.

Tam fully aware that Vantsge Automotive Limited is assisting me in my claim against the third-party insurer. I shall
release Vamtage Automotive Limited against any lability, loss claim or proceedings which may srise out of or in
the course of or by reasons of execution of the services.

Inthemﬂ:nmyhmmmm&dpmﬁmuhmtmmmmnhim:hntnbrmchnfpu]hynrnﬁu
reasons, 1 shall pay Vantage Automotive Limited the full repair bill.
Awwingnhm;guﬂfilzu.ﬂﬂ,a&miﬂs&aﬂmih&nfﬂm.ﬂﬂm&mfuﬁﬂ.ﬂﬂpﬁdnyh:hnpﬂnmmif
my vehicle is not repaired by Vantage Automotive Limited,

The average time span (o settle & claim is 6 months or longer for complex cases. Any correspandence or stams
enquiry of the mentioned claim shall be directed to the under-mentioned personmei:

Name:  Ms Caroline Tan
Tel: 63190174

&

CoR- if,.'l?zL; 0y

10,  Special Instroctions:
v § 2240
Sengly: '-
TR
~ opfeld §14a
Neme: W0 |Ap Say 22
R jiT ’I""l 7

FORM FR-AS-VALOID00F Revd



AutoFrance

AutoFrance

A divinion ol Vantoge Autormotive Limited
BUSINESS QEG M. NOL 529073 70C
305 Alexnndrm Rood

Singapors | 59842

Tel (65) 6ITE 2288

Fun (5] GATT TIT

Sales

Tel (65] GATE I78A

Fx [65) 8477 7373
Service/Parts

Tel (65 &4TT FATTAN

Fax (B5] 64T 7198

24-hr Roaduide Azsistance
Tel [85) G4TY BSEN

WA PELEOt COM S

MOTOR VEHICLE CLAIM

Vehicle Owner's Name: LAl laT yéng

)
=

PEUWGCEOT

SATISFACTION CUM
DISCHARGE VOUCHER

Date:

To: jlm] n ifu‘-‘frh.-'l!'u‘m" ﬁfr_i.'r'”“r' F"-_‘ -_‘-'I

Vehicle Registration No.:

Make / Model:

Motor Policy Number:

Date of Accident: 16 OCT

Owner's Excess: -

Repairs Cost:

M N 324401
I/We certify that the repairs to my/our vehicle number SLD ] 4L have
been completed by AutoFrance, a division of Vantage Automotive Limited, of 305
Alexandra Road, Singapore 159942, to my/our entire satisfaction. Payment of the
repair charges that are claimable under the Policy will be deemed and settled by

me/us.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any

personal infury claim (if any) of the owner/claimant.

Owner/Insured Signature:

Date:

2l e kg
Job No.;: _- Fde

Wl DG eOT, LM

A member of -
Sime Darby Motors




Liberty Policy

" Insurance. Schedule
www liberlyinsurance.com.sg Private Car
Name of Producer:; Policy No.:

SD CONTEGO SERVICES (A1429-3 PML) SN oV08584NVPE/RO3/EDD
Date of Issue: Previous Policy No.:
27 May 2019 SHBVOTS3

Details of Insured

Name of Insured: |NRIC/FIN No.:

LAl TAT SENG 514502098

'Maﬂlng Address:

50 HUME AVENUE, #04-12, SUMMERHILL, SINGAPORE Postal Code (596229)
Period of Insurance (both dates inclusive): Dtc_uﬁaﬂun -
From: 28 Jun 2019 00:00 To: 27 Jun 2020 23:59

Detalls of Vehicle

'Registration No.: Make and Model: Type of Body:
PEUGEOT 5008 1.6 BLUEHDI EATE S/R
SLO73%4D With Sun Roof MPYV
'_Capuﬁﬁﬁumagu: s.ni:ing Capacity Including Driver: Year of Manufacture/Registration:
3500 0.C: 7_ (201512018 ——
Chassis No.: Engine No.: | Sum Insured:
WED?_EHITFSHEMH 10JBHC3028487 MARKET VALUE AT THE TIME OF LOSS

Hire Purchase Owner/Leasing Company:
UNITED OVERSEAS BANK LIMITED
ﬁpeTﬂ;a E_ndnmmam::

VoDa1, Vooos, Vo010, Vo011, Vo012, Vo013, VD065, VD095, Vo097, VD143, VD145D, VD152, V0224, V0233, V0236, V0237, V0249,
V0281, Z011

Details of Coverage — ——— _
Type of Plan: Ple Car-Preferred Plan (Comprahensive)
Excess: Section | - Namad Drivers S5 400.00
Section | - Unnamed Drivers S35 400.00
Young & Inexperienced Drivers 5% 2,500.00
Windscrean Excess 55 0.00
Additional Coverage(s): Unlimited Windscreen . NCD Protection
Name of Driver(s): LA]I TAT SENG
Basic Premium: 5%1.891.30
Dlumu:_stu: No Claim Discount (50%), Offence Free Discount (5%)
Prevalling G5T (7%): S8 66.21
Total Premium Payable Inclusive of 5% 1,012.08

Prevailing GST (7%):

This Schedule replaces any other Schedule. This Schedlle and Policy are to be read logether as ane contracl. Persons or classes of
persans entitled to drive and limitations are to use, are as specified in the Cedificate of Insurance issued in relatlon to this policy.

Date: 27 May 2019 11:21 For and on behalf of
LIBERTY INSURANCE PTE LTD

SCJEBIBAAMTISIBVOG584/27 -May-2019/MotarPolicyNonFleativl 0



27RO

Ma

i 31 Oct 2019

15:D4

3 31 Oct 2019
15:04

31 Oct 2019
15:04

11 Ocx 2019
15:04

5 31 Oct 2019
15:04

5 31 D 2019
15:04

31 Ocx 2019
15:05

B 31 Ocx 20019
15:05

11 Now 2019
14:3%

11 Nov 201%

D j9:19

1 12 New 2019
10:02
12 Nov 2019
12 10:02

06 Dec 2015

13 13:58

06 Dac 2019

19 13:58

5 06 Dec 2018
13 13:58

06 Dec 20159
16 1358

07 Dec 2019
e

Date From

Mo record

= AUDIT TRAIL

Cim Dt Modified

Cim Veh Model Changed

Cim Created

Adj Co Assigned

Adj Next Rpt Changed

Ad) Mandate Set

Label Added

Adj Adjuster Assigned

Ad] Mandate Request

Label Removed

Adj Next Rpt Changed

Ad) Mandate Set

Adj Rpt Tnitisted

Clm DUl Modified

Clm Dtl Modified

Clm Details MNotified

Ad] Mandate Request

4|75 »| pate To

Mernimen e-Claims

Claim Audit

Claimant's Name: -> LAl TAT SENG. Claimant's ID: -> S14502098.

(205932) PEUGEDT 5008 1.5 D BLUEHDI EATE 5/R (A)

ﬂ v
[A] HOW
ME]
KWAN
[A] HOW|
ME1
KWAN

Reg No: SLD73940, Acct Date: 2019/10/26. Claim Type: TP, [nsurer: India Internation [A] HOW|

al Insurance Pte Ltd (HQ). TP Insurer: Liberty Insurance Pte Ltad (HQ). Workshop: Vant

age Aytomaotive Limited [Alexandra)

LKK Auto Consultants Pte Ltd (HQ):

Mext Apt:Final Apt.Due Date:2019/11/11

Approved: 0.00.Reinsp: Ad) decides.

(30651 ):Vehicle Mot In (30653 ]: Direct Settiement.

[Nome] -= MOHD TALFIKH BIN HAMID

Cur Req:0,00:PODS Linbility: 100% (BOLA 27)

{3DES1):Vihicle Not In.

HNext Rpt:Final Rpt.Due Date:2019/11/711. Mandate Remarks: Please revert an quantu

m

Approved:0.00: Please revert on quantum

Insured Name: -3 -, Insyred 10: = -

JP] Reg. Daie: -> 2016/06/28.

MEL
KWAN
[A] HOW
MEL
KWAN
[A] HOW|
MEL
EWAN
[A] HOW!
MEL
KWAN
[A&] HOW|
MEL

KWAN |

[A] HOW|
ME]

KWAN
[A]
CHEW
HS1AD
TONG
[A] HOW |
MEl
EWAN
[1]
Lalitha
Krishnan|
1))
Lalitha
Knshnan
[A)
JIOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
1Al
JOANNE
LEE
KHANG
MIN
(Al
JOANNE |
LEE
KHANG
MIN

Cur,Req;3968.59;PODS Lability: 100% *Quantum: [a}CORw/GST: $3,736,44 + (bJLOR  [A]
wiGST[3days x §70.00): $224,70 + (¢)LTA/GIA search fee: §7.45 = Total: £3,968.59 * CHEW
Viehicle Model: Peugsot SO08 [ 1560cc]) *3 recommendation repair days *For your appra  HSIAD

' s

Merimen Billing for this case - Transaction History

2369651

06 Dec 2019 OD/FTF Case

13:58:51 [Adjuster)

LKK Auts | LKK Auto
Motaor Consultants Consultants
Preitd | Preiid (HQ)

A7 »| Audit Type none

SLD7I94D

GBE22ER

TONG

11.77

hitps-{lsingapore. mermen com/claims/index cfm Husebox=MTRadjuslerSluseaction=dsp_viewhisioryScaseid=882783&exlid=32164BACFID=637 .,

12



Meariman e-Claims

2020
Print Received Message

This mail 15 associated with ;

*SLDO7394D (MFL2019D0001355)
[GBE226R]
TP

LAI TAT SENG
Oct 26 2019 4.00PM

-l
Vantage Automotive Limited

From India International Insurance Pte Ltd (HQ) (IIl_SG), sent on 10/12/2019 09:59 AM.

To LEK_HQ
Subject  Alert - Adj Mandate Approved (553936.49) - SLD7384D - Claim Handler: Gabriel Wee

Approved:3936.49,
|

hilps./isingapore. menman.comicliaimsfindax.cim fusebox=SVCmail&fuseaction=dsp_PnnA&CFID=6488083514CFTOKEN=206fbdile3ecadd5-E32... 11



Hsiao Tr.mE (LKKAuto)

From:; Hsiao Tong (LKKAuUto)

Sent: Thursday, 2 January 2020 3:45 PM

To: Katherine Chong

Cc: Liu Chun Cheang; Andy Ooi Lee Keong; Simon Koh Eng Aun; Chua Syahirul
Syazwani Irwan; Admin A

Subject: RE: SLD7394D - TP CLAIM - LIBERTY - (AGAINST GBE226R) - (IIl) - DOA:26/10/2012
- INVOICE & LOD *** LKK REF: CC4/11119019262/T1pa3

Attachments: DV_SLD7394D.pdf

Without Prejudice

Dear Sirs/Mdm,
We refer to the above matter.

We confirm settlement as follows: -

1. Cost of Repair (w/G5T) 53,736.44
2. Loss of Rental (3days x $70.00)(w/GST) 5 22470
3. LTA/ GIA Search Fee 5 7.45

Total | $ 3,968.59

Please duly sign the DV enclosed and return to us for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subseguently produced by either party that will materially affectfinfluence on the sues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for merry Christmas, and Happy New Year 20207

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubl Avenue 1, #02-25 | S(408933)

From: Mel Kwan [LKKAuto) <Meikwan@lkkauto.com>

Sent; Tuesday, 26 November 2019 9:37 AM

To: Katherine Chong <katherine.chong@simedarby.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Andy Doi Lee Keong
<andy.ool.leekeong@simedarby.com.sg>; Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>; Chua
Syahirul Syazwani Irwan <syazwanichua@simedarby.com.sg>; Admin A <admin-a@|kkauto.com>



Subject: RE: SLD7394D - TP CLAIM - LIBERTY - (AGAINST GBE226R) - (IIl) - DOA:26/10/2019 - INVOICE & LOD *** LKK
REF: CC4/11119019262/T1pa3

WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Hsiao Tong,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 oo55 | emall: MelEwan@kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${4080933)

From: Katherine Chong <katherine chong@simedarby com.sg>

Sent: Tuesday, 26 November, 2019 9:33 AM

To: Admin-D [LKKAuto) <admin-d @Ikkauto.com>; Admin A <admin-a@|kkauto.com>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Andy Ool Lee Keong
<andy.ool.leekeong@simedarby com.sg>; Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>; Chua
Syahirul Syazwani Irwan < ichua@simedarby.com.sg>

Subject: RE:SLD7394D - TP CLAIM - LIBERTY - [AGAINST GBE226R) - (11l - DOA:26/10/2019 - INVOICE & LOD

Hi AllL
Enclosed the does for your reference. Hardcopy via registered mail.
Kindly please proceed the necessary action.

Thank You.

Regards,

Katherine Chong

Semor Assistant (Body & Paint)
Vamage Auwtomotive Limited
305 Alexandra Road

Singapore 159942

Email: katherine chongasimedarby.com sg
DID:+65 6477 7364

From: Simon Koh Eng Aun

Sent: Friday, November 22, 2019 5:34 PM

To: taufikh@|kkauto.com; assignments <assignments@lkka >

Cc: Chua Syahirul Syazwani Irwan <syazwanichua@simedarby.com.sg>; Andy Ooi Lee Keang

<andy.ool.leekeong@simedarby.com.sg>; Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong
F




<katherine chong@simedarby.com.sg>
Subject: Finalization for SLD7394D

Importance: High
Dear Taufikh,

Kindly refer to the attached documents and photos.
We would like to finalize COR: 53,492.00 (exclude G5T) @ 3 repair days.
Thank you.

Best Regards,

Lo Aok Lp e

Customer Service Advisor (Bodvshop)
Vantage Automotive Limited

305 Alexandra Road

#12-01 Vantage Awomotive Limited
Singapore 159942

Regemt Motors Limited (FORD)
AutoFrance { PEUGEOT )

Maobile: +63-969() 4356

DID: ~65-6477 7413

Email: simon koh.engauni@simedarby.com.sg

"This electronic mail content and any accompanying attachments ["the Message”) Is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ["Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and

do not necessarily represent those of Sime Darby's.”
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.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING
Case | Motified Est Submitted | Adj Assigned Adj Rge | Adj Submitted | Ins Auth'ed Status
I Ot Pending for Survey
. 05 Mov 2019 gé_m S53,492.00 | $$3,492.00 ot
n -
| _Edn Reg g Ady nee. | Eon tsmmanes | | view B | Carecat com |

Hain Claim Detalls

|CLAIM SUBFOLDER DETAILS

|[Created by adjuster]

Insured; PAN PACIFIC VAN & TRUCK LEASING PTE LTD, Co. feg, No.: -
M, ;
o ant,  |LALTAT SENG, 10 S14502098
Vehicle Reg. _ [26/10/2019 16:00 - ;59
No.: SLD73940 Date of Losi: | |55 months and 28 Days From LTA Reg Date (Man 1))
Claim Type: (TP / MFL2019D0001355 PORCYCEVer | D19MFLDDOS549
Vehide Reg.
o, GREL26R eracy;  [s1ovosssawe/Ro/o0
[Imsured): '
Exciag:

Bapairer Vantage Automotive Limited (Alexandra) 105 Alexandrs Soad #02-01, Vantage Automotive Centrs, 159942 Alsxandra - Tel:

I:LT:" India International Insurance Pte Ltd (HQ) - Tel: 63476100 .. [Hendied by Gabriel Wee - 63476100 ext 2458]

Iu..:um,:':n Liberty Insurance Pte Ltd (HQ) - Tal: (65) 621 B&11

Adjuster. | WK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD TAUFIKH BIN HAMID] . [Final Rpt due
11/11/2019]

ASSOCIATED MAIL RECEIVED view All | Compose Case mail |

+ 1 SG (10/12/2019): Alert - Adj Mandate Approved (5$3936.49) - SLD73940 - Claim Handler: Gabriel Wee
|+ IH_5G [12/11/2019): Alert - Ad] Mandate Approved (5$0,00) - SLO7394D - Claim Handler: Gabriel Wee

'ALL ASSOCIATED TASKSS view All | Sesrcn Tasis | Craate ew Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Done?
Ko regults.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/1/2020



Merimen e-Claims Page 1 of 2
Claim Documents
*SLD7394D (MFL2019D0001355)
[GBE226R]
™
LAI TAT SENG
Oct 26 2019 4:00PM
[PAN PACIFIC VAN & TRUCK LEASING PTE LTD]
Vantage Automotive Limited
umunm-r-nn] ununm] :mumm_] \Il-llr
Photos/images e
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |z3/11/19 17:48 Odometer Reading Q| e | A
2 |22/11/1817:4% | Chassis Mumber 0| wedies | A
31 |23n11719 17:4% General View ﬁ wad s | A
4 |22/11/1917:4% | General View 0| e | A
§ |22/11/19 17:49 Ganaral View 0| ars | &
6 [22/11/1917:49 | Genars] View 0| s | A
7 |22/11/1917:49 | Ganaral View 0| adrs | A
B |2311/1917:4% | General View 0| teswc | @A
@ |23/11/19 1748 | Genersl View !: Load G | &
10 |Z2/11/19 17:45 | Geners] View 0| waws | A
11 |22/11/19 1745 | Genersl View 0| e |
12 |Zu14/19 17:48 | Genersl View Q| loadrc | &
13 |23/11/19 17:45 | Genaral View 0| warc | A
14 |23/11/1917:49 | Genars! View O ews | B
15 |22/11/19 17:45 | Geners! View | weaws | &F
16 |22/11/15 17:48 | Genersl View 0| wedirc | &
17 |23/11/19 17:45 | General View 0D leddc | A
|16 | 73/11/19 17:49 General View _ﬁ Load G | M
19 |Z3/11719 17:4% | General View Q| wedws | M
20 |23/11/18 17:48 | Genaral View O | woars | A
21 [22/11/1917:49 | Geners| View @ | i | A
77 |72111/15 17:48 | General View 0| eirc | M
Z3 |Z1/11/1917:50 | Replacement Fart Photo Q| wedwc | A
24 |22/11/1917:50 | Replacement Part Photo Q| wews |
25 |22111917:50 | Repiacement Part Phato 0| wors | &
26 |22/11/1917:50 | Replacement Part Photo Q| wadrc | &
37 |22/11/1917:50 | AMer Repair Photo © | Leirc | B
I | 23711719 17:50 | After Rapair Photo i Load #G | B
9 [33/11/1917:50 | After Repair Phote 0| wers | H
30 |22/13/1517:50 | After Repair Photo 0| wwrs | &
31 |22/13/19 17:50 | After Repair Photo 0| bt | H
32 |33/11/19 17:50 | After Repalr Photo 0| s | A
Documentation Eﬁ"‘ -1 &
Wi _| Anlabel/Rearder | LKK Auts Consultants Pte Lid (HQ) 1 [ Thumbnail [Print
1 |31/10/1915:05 | TP ESTIMATE ; Losd POF
Z |31/10/1% 15:05 | TP GIA REPORT Load POF
: ] 31710719 15:05 LTA SEARCH Losd POF
4 [31/10/1515:05 | ACKNOWLEDGEMENT EMALL TO III DO 31.10.18 Losd FDF
5 |12/111909:33 | TP ESTIMATE - MARKED i Load POF
6 |DE/12/19 1404 | WORKSHOP INVOICE Load FOF
7 |08/12/1% 14:04 | RENTAL RECEIPT Liad POF
5 |06/12/19 1404 | LTA SEARCH Losd PDF
g |os/12/1914:04  [LOD Load POF
10 |13/01/20 08:51 | AUTHORISATION TO ACT FORM Load POF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 13/1/2020



Merimen e-Claims Page 2 of 2

Phatos/Images I; per pege Iv! )

No | Aelabal/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print

H_ 13/01/20 DA:51 DISCHARGE VOUCHER l Load POIF

Mo | Finadized On India Inmternational Insurance Pta Ltd (HG) Thumbnail | Print

| 11/11/18 11:35 Singapore Accident Statement n Load FODF
Documents Checklist

DOCUMENTS CHECKLIST meset | seve | prime

There are no document checklists configured.

T :

Show Remarks To: [| Handling Insuter
Mole- Semarkh oo prvils ail@el pliy B 1 15 SINEF BRITEL

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/1/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd iconeg no 1sseo71s8m

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 5256-3561 Fax: 6844-8805 Email: sun@lkkaulo.com;assignmentsi@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4MI19019262/T1PA302

Date: 13/01/2020
REFERENCE .
Handling Insurer: L’;‘;‘L" nlamationsl nsursnce Pie o p. o D19MFLO005549
Claimant Insured Vehicle
Vehicle No SLD7394D Mo : GGBE22E6R
Dateof Loss:  26/10/2019 Nature of Claim: TP 5_{3,_""‘ MFL2019D0001355
N OF I
Reg No: SLDT7394D
Make & Model: PEUGEOT 5008, 1.6 D BLUEHDI EATS S/R (A) Engine No: 10JBHC302848T
Reg. Date: 28/06/2018 (Man. Year. 2015) Chassis No: VF3IDEBHZTFS320074
Colour: Grey Odometer 28283 km
Engine Capacity: 1560 cc
Market Value/New Car NIA
Price:
Sum Insured (5$): Market Value/New Car Price
NDITION OF I T
Ganeral Condition: Steering (Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake (Servicaable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 215/50 R17 Rear Tyre Size: 215/50 R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlep 8 mm Rear Right Side: Dunlop 6 mm

The above valuss reprasen! e remining fyre freads depth

|COST OF CLAIMS Repairer's Adjuster's Difference  Diff 'ki
Parts 1,732.20 1,092.00 84020 3696
Miscellaneous ltems 0.00 0.00 0,00
Labour 3,000.00 2,400,00 60000 2000
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 4.732.20 3.492.00 1,24020 26.21
4 GST 7.00/7.00% (SS) 331.25 244 44 86.81 2621
Nett Amount (S§$) 5,063.45 3,736.44 132701 2621
+ Car Rental (3.0 x S5§70.00/day + 7.00% GST) (S§) 22470
+ Doc/Search Fee (S§) 7.45
Nett Liability (S$) 3,968.59
INSPECTION
Date of Assignment: 3 oizo1e
Date Inspecied. D6/11/2018 Inspected At: Vantage Automolive Limited
(Alexandra)
305 Alexandra Road #02-01, Vantage
Automotive Centre
Singapore 158942
Estimated Period of Repair 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/1/2020



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

NOTE: This report mpresanis our findings at the time and piace of inspection sialed hersin, Such inzpection has been carmied oul fo the best of our
knowisdge and ability but any ofher fabilfy under anmy afher croumstances /3 heraby expressly arcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: D8 Dec 2018)

Paris: M1-SUV PEUGEOT 5008 1.6 D BLUEHDI EATS S/R (A) (Catalogue:Merimen Singapore 1.0)

iubuur: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no prnt-code for SLD7384D)

Validity: These estimates are valid only If they contain the print code {above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

[Fm'thu Info: temsivalues not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *SET BRACKET Serviceable BB2DF “~F
2 1 *BUMPER BRACKET Serviceable 108.00F “F
3 1 *REAR BUMPER Deformed 67500F “B75.00F
4 4 *RR OBSTACLE DETECTION SENSOR Not Working (2 PCS ONLY) 648.00F *324 00F
5 1 *BADGE -BLUE HDI Necessary 3800F  *3600F
6 1 *BADGE -5008 Mecessary ZT00F  *27.00F
T *SUNDRIES Necessary 150.00FS *30.00FS

F=Franchiss pan. S=Spchett
Total Paris (S$) 1,732.20  1,002.00

Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/1/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO REMOVE ,REPLACE ,REPAIR ,REALIGN New 1,200.00 600,00
REAR BUMPER ,REVERSE SENSOR ,REAR BUMPER
REINFORCEMENT AND ALL AFFECTED AREA
2  LABOUR TO PUTTY AND RESPRAY REAR New 1,200.00 1,200.00
BUMPER.TAILGATE PANEL AND ALL AFFECTED AREA
1 TO CONDUCT ECU PROGRAMMING & CLEAR FAULT New 600.00 600.00
CODES,RESTORE ALL PROGRAMME MODULE
Gross Labour Cost (S$) 3,000.00 2,400,00

] Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/1/2020



