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AIG ASIA PACIFIC INSURANCE PTE LTD
AlG Building

78 Shetton Way
#07-10
Singapore 079120
RE ACCIDENT INVOLVING SMV 7384 7 & GBH 1509 L
ACCIDENT DATE 16.10.2019
ACCIDENT ALONG BLK 6 EVERTON PARK
We are the workshop for the owner ol motor vehicle no : SMM 7384 Z  which was invalved in the

captioned accident. The vehicle was surveyed by an independint uppraiser and the claims below re based
an its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Hasis)

As the secident was caused by (he negligent set of your insured GHH 1809 L we are submitting these

clnims for your considerntion,

| Cost of repair 8% 1.962.38
2 Loss of rentnl _6_duys (8 5 83.00 / day 55 498.00
3 Surveyor Fee 5% 0.00
4 GIA repon fees (88 15.00 for search fee & 5§ 14.00 §s 0.00
for each repont lee)
5 LTA Fee S5 7.45
S5 1,467.83

We enclosed herewith the following documents to support the clnims -

#) Autharization letier

by) Final repair bill(s)

¢) L.TA search

di GilA report(s) / resuly

al Insurnnes certiliculeele. ...

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as

possible, Thank you.

Yours fuithfiilly

Corxemvews Lo

Claims Executive

Email - earmenitesteemperf.com.sg
| o &

Compony Heg Mo, 200005H85N / ONT Na. 20-0005483-N



Asher Sr_lﬂ !l.l{l{htrtu] ——

From: Asher Sng (LKKAuta)

Sent: Monday, 11 November 2019 11:54 AM

To: CHIEWYONG@PACIFICS1 COM.SG

Subject: ACCIDENT INVOLVING GBH 1809L AND SMM T3B4Z ON 16/10/2019

Our Ref: CCH/AIGI19261/Kead

11 NOV 2019

PACIFIC PACKAGING PTE LTD

Dear SirfMudam.
ACCIDENT INVOLVING GBH 18091, AND SMM 73847 ON 16/10/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre Lid 1o resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident repont and accident scenario, liability is down against us. We will therefore proceed 1o
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due 1o this Third Panty claim. However, if your policy has a NCD
protector feature. it will be deemed utilized for this claim and your NCD will be protected

Please call us if you have further queries.

Yours faithfully,

Asher

Caxe Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

.. AlG Asia Pacific Insurance Pie Lid
{Motor Claims Dept)



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING SMM 7384 Z & GBH 1809 L ALONG BLK 6 EVERTON PARK
ON 16.10.2019 @ 11:10

|, PHV LEASING PTELTD Nric Np, 201818386R
of 33#01-76 UB| AVE 3, VERTEX SINGAPORE 408868

Owner of motor wvehicle no. SMM 7384 Z do hereby appoint M/S

ESTEEM PERFORMANCE FPTE LTD as my authorized representation and

a8 my solicitors to wrile. 1o negotiate and settle my clmim against

the other partyiparties involved in the above mentioned accident M/S ESTEEM
PERFORMANCE PTE LTD shall huve absolute discretion to setile the malter ai the best

lerms.
| also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD und such payment will constitute s Tull and Gnal

discharge of iy claims.

| further nuthorize M/S ESTEEM PERFORMANCE PTE LTD to execute the dischurge

voucher on my behalf.




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE PTE L'TD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$1,962.38 (Repair Cost), S$498.00 (Loss of see/Rentul), S$7.45 (Disbursement) for vehicle no.
SMM 73847 that was damaged pursuant to the accident which occurred on 16/10/2019 {date) along
BLK 6 EVERTON PARK (location) invalving vehicle no/s GBH 1809L.

This is pursuant to the inspection conducted on 31/10/2019 (dme) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner PHY _LEASING PTE. LTD. (“the third
purty claimant”) of vehicle no. SMM 73847 make the claim as set out in the above paragraph and
we/l huve full authority to setle the matter on his/her behali in a manner that we/l deem fit. Well
enclose herein the leter of authority given by “the third party claimant”

Wedl further confirm that we/l will indemnify ALG Asia Pacific Insurance Pie Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further cluim against the former lor any loss and expenses
suffered pertaining to costs of repairs andfor rental and/or loss of use pursuant to the damage o SMM
TAR4Z (vehicle no.) as a result of the accident.

Well confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.
Dated ﬂ11sﬂ_-/tdﬂyluf M‘l’”"'v {month) Iﬂﬁ 1

Signed by appointed surveyor F?ﬂ‘l by workshop” (with chop)
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M/S:  AIG ASIA PACIFIC INSURANCE PTELTD Claim No: CER1302040
AIG BUILDING Final No: CIV1302655
78 SHENTON WAY Date: 11 Dee 2019
HOT7-16 SINGAPORE 079120 Policy No:
Vih Reg No: SMMT7384Z
ATIN: Motor Claim Department \ MS KATTY Make/Madel;  HONDA FREED HYBRID
1.5G AUTO
Your Rel No: GBH 18041 Chnssis No; GBTI07911)
Cliim Type: Third Party Lingine No LEB36151 76
Accident Date: 16/ 1002019 Reg. Date:

TP Veh Reg No:  GBHI8091.
Tax Invoice to Vehicle No :SMMT73847

Description Cruantity List Price Amount
S5 58
Chihers
| COST FOR HEPAIR | PCS 1. R34.00
|, A34.00 1R300
Tutal 8§ 1 K300
Add GST all 7% 12818
Tatal Armount Pagabh 5% 1,062 0%

(AL SINGAPORE DOLLAR ONE THOUSAND MINE HUNDRED SIXTY TWO AND CENTS THIRTY EIGHT DNLY
The above vehicle was surveyed by KENNETH on 3171002019

Fo ce Ple Lid

E&0E AUTHORISED SIGNATURE



ESTEEM ESTEEM PERFORMANCE PYE LTD
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VEHICLE RENTAL CONTRACT
NO: ELPL2018/00000

CONTRACT IS MADE ON THE QOL. :-Mé ,2019
Between Name : 10 KHENE HONG

(NRIC/ Registration No. 5170 1F40C )
Contact No.: _44S0O4S0b

Having a Correspondence address at:
S| TEBGN CARDEDS ROAD
#06-Sbb S’@ 6005

Hereinafter known as the “HIRER" of one part C\‘Eggq Y

And ESTEEM PERFORMANCE PTE, LTD.
(Registration No. 200005485N)

Having an address at:
385 Sin Ming Drive
Singapore 575718

Hereinafter known as the “OWNER" of one part
Vehicle Make & Model: HONOA FREED YMgp10 | Ser CE)HJE'
Registration Number: BMM :"5 ?L\’Z_ HDFL]L)T“D

0\
Hereinafter known as the “VEHICLE" of one part \l\ﬂ?’\i L\
DOWHI‘H;E{_LM ) A’“ﬂl 3 Vv C_%UO\U@
peosir: 1000| - C 400 il Hrwor)
BALANCE $S00 ] - CUfm CAk. m\\um)

I
SALE PERSON: ﬂ&rm H_o Signature: M

Name: Tﬁ‘i KHEVE HONG
NRIC: S!Z}UI:HL}!L
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| ESTEEM E?TEEM PERFORMAMNCE PTE LTD
PERFORMANCE 72 e Wi, 1 Pk 2 101281/ 209, SO9030.

ELPL2018/00000__
I, TERMSOFRENTAL
(1 The OWNER will et ssd fhe HIRER will take on bire upon the texms and conditions the VEHICLE.
12 Theoonmetis fora ived puodof _l o MRS commencing rom this dato !lJU?‘nm"l

13 Fwnmul.mdm&mmmﬂ:MimhhmwmnthymERmuﬂmﬁmhjmﬂm
ihe OWNER"s approval and assst ayailability,

1. PAYMENT OF RENTAL

21 Therontal raieis SS_ G /- per day, with interost-free securiy deposit of SS |UUDJ_-r-mﬁ.md.meupmmuum
nrlhcmnuﬂpu‘hdmd:mmufwhi:hlnﬂimdpmpﬂmmm

22 n-mmwlmwummmﬂmmmmmm-ﬁmnm depoalt upon the collestion ef the
VEHICLE

23 mamsnmmpqrmm-ucnmmmmmm:muumemmwmmwmﬂmmm
lhﬂmyhuuuwmdnfﬂumml.WhmﬂnchERhnmnpmr.lhnHm;hﬂba]dnﬂ?ndmmlh linble
with the owners of the business/company,

24 First reminder will be sent on the 3 duy wfier due date with no penalty incurred.
UWHFRwirlnhuplllﬁp-.ymipmlhutndﬂhhnmtufﬂhﬁuutm*ﬂklyphﬂ;ﬂmn:_inhpumﬂl
mmllm:mdullmﬁunmthﬂWulmﬂdmndwmhm

5 mmmummnmmmwhﬂmhmw.mﬂmmmmm
m*:mmmwnmhpmmmwm

3 TERMINATION OF RENTAL
3l This Cantract shall terminute if the HIRER Is in breach of any of his or her obligations under this Contract
32 This Comtract shall terminate if the HIRER is facing or sweiting bankruptcy proceedings.

i3 smumuﬁmmmwmcmpmmm,mmmmnunmmwmmmnumurﬂn
mﬂpeduddmh]lhtﬂmdmMiulﬂmﬂhdﬂhlﬂdmﬁd[ﬁnﬂuﬂlﬂlmﬂuﬂﬂtmdﬂnfmm
Intecesi-fres security deposit will be forfeited. Sestion 2.5 will apply when applicable

34 The OWNER reserves the right to terminate the Contrect at sy time for breach of Clause 5.4 or defanlt under Clause 2. In
which case, Clause 2.5 shall apply and the nterest-free security deposit will be forfeited.

5 umummmnrmmmmnlmmmmvmﬂcmmmnummuudmn

stated [n Section 4.
4. VEHICLE CONDITION AND RETURN
4.1 mﬂﬁjhddhucdwmnﬂmmpudmnﬁﬁmmmﬂmMnmrmmmhMMwm

mdhhuﬂﬁmmuﬁmiﬂmﬁ{mﬂmdﬁuymmﬁw]hlh=GWHERmdmﬂudmmdﬁnd{mnm.
if demanded by OWNER) with the fisel level as per commencement date of rental.

4.2 ﬂmhﬂhmhmmhmmwum*upummﬂwthu
wm.ﬂmnulmmmmwmmm.mmzhmﬁum
pnnmmdnr:ndmdmuﬁ.mnnqﬂ:mlmmﬂwhmmdb]chw:ummmdihnﬂmhnh
maintenance | radistor waterfoll level HIRER will inform OWMER Immedistcly when vehicle due for
servicing/maintenunce.

=

41 HIRER :mﬂ;nrmhmnrmn&iﬁrmnvEIﬂELE!ummrwﬂhmyiurw{mmdtb:m
and prior expiry or tzrmination hereof o remove any spproved accesspESRSRE. [0 reinstais the VEHICLE to [is
m&Ti st all costs of the HIRER. HIRER shall not remove ar ¢ ;;"‘P utks or indicla affixod to the
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ESTEEM PERFORMANCE PTE LTD
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ELPL2018/00000__

44 Inﬁmwuﬂnfmddmmdumnnmihu?mlﬂiﬁmi!ﬂwVﬂimhmmnﬁhmmﬂu&mqmdmm
charges for repuir, dumage codt, serviging and/or restoration works to its original condition will be imposed to the HIRER.

435 WhmthuVEHICLElllulﬁﬂmﬂ.hhﬂmwmlblcfwthudiﬂmmminplymlﬁ'umlnmmmmpw.Lm&u{
‘mmmr.i:nlwhwunbnhofdmmmrmudwdmdﬂwmmlmeﬂdu. In the event of illegal activities will ¢

responsible for the totel lost

LL] The "loss of use” shall be the charges of rents] rate as agreed by the HIRER in this agreement. Section 2.5 will
apply whes gpplicable.

5 AUTHORIZED AND FROHIBITED USE

5.1 The VEHICLE can only be driven Wﬁnﬁmﬂmhﬂumwmhlwbmuwuﬂymmmm
inform OWNER of any changes of Driver/s andlor nuthorized person without delay. Failure to do so, OWNER shall not be
responsible: [l}l.’ﬂtlhnhmumﬂ.mﬂlMIufputiwiuifnrmﬂhnﬂ'mmﬂ{b}lhﬁllndmufanMnm

52 mﬁmﬂktudmnﬂwaﬂihlhhi:fwﬂmpo&,mmmm and cluims incarred during the rental
vantractn] period.

3 For wmm;mmmm:mmumﬁ'mnmummﬂ_m &5 years of age, the first
8§ 00| - (Section 1) & SS.‘J{}UIJL (Section TI) will be charged for Singapore use anly, HIRER has o inform
OWNER shouid the VEHICLE require to be used in Malaysis, an sdditional mnfssﬂwung- (Section I) &
S$ *ruuu|- (Seetion IT) will be charged for Malaysia use. Towing in Malaysin shall bo a the irec's own expense
Take Note that our policy does not cover any driver who is below 22 years old or with less
than 2 years driving experience, » Prices Subjected to 7% GST

4 The VEHICLE must NOT beused:

{ﬂﬁrml.unrrﬂlngntﬁutillugllp'l.n'pnmﬂﬁthh‘iﬂmnmﬂ:ﬂlﬂﬂhthﬁﬁ.dﬂ:;pﬁdﬂlﬂtmlnfﬁuﬂn&mﬂnlhmuf
goods or any other criminal activities.

m}mlhmwdmmddmumglipﬂmmm

:a]wwmmmﬂumurmmmﬂmmmm:mmmumnﬂwﬂmmmmm
operato the VEHICLE,

minmu]rchmlnhudmmumimmwm'mmﬁnnMwMHuwmmhdeMMN
flammable products;

{e}hymmﬂmﬂﬂﬂﬂﬂhuhmﬁm:ﬂnmqmm“wﬂww
b LIABILITY INSURANCE

6.1 mm:urmmmmmmmmmm-ummﬂmtmmﬂgmm vehicle to the Owoer immediately and should
lhmhbo&i]}riqiurh;ﬂntudmpnﬂmnﬂlw!mnhmmmnuddm:mﬁwlll also deliver 10 OWNER every
mmmpwmwmnrmﬁnﬁmdwdhymlﬂamdmhnrimdndwinmrmmlﬁn;hwuddm
involving the VEHICLE whils rented under this Agresment.

62 TMHH!ER{udmhwindDﬂM}willmddwmﬂmﬂﬂuufmyﬂlimbymﬂhhdpﬂjnhlmntuﬂduﬂr
linbitity as & result of any accident and will cooperste fully with OWNER und its insurer in the investigation and defense of
any claim or lawsuit. mmmumduu:wuﬂmmiumﬂmmﬂm ess with prior

approval by OWNER

\
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63 Covernge docs NOT apply 100
& injury 1o or destruction af property owned by, rented to, in charge of or transported by the HIRER;

b.  any lisbility of any nature whmsoever of & driver who is not en Avthorized Driver;
an accident which ocours while Vehicle s violation of Section 5;

& my Authorzed Driver who his been rejected inuranos coverage by mmy insurance company.
d.  Failure to comply poinl 5 and & sliall result in hirer / dtbver bearing full responaibility of amy claims or lawsuite.
CHANGE OF YEHICLE

7.4 I for any reason, the VEHICLE or any vehiols ordersd by the HIRER priar to the commencement of the period of
rental b onot avallable at the lime of commencement, OWNEE shall have the right (o replace the vehicle with an
nitemative veliicle of the similar type, seating capacity end performance bul not necessarily with the same make and
mods!,

7.2 For the purposes af servicing or repair to be carried out by OWNER, OWNER will substitute the VEHICLE with
another vehicle but not necessarily with one of the same make and model. This replacement ls variable st OWNER'S

HIRER'S COVENANT _
The HIRER agrees with OWNER a5 follows:

(a) To operale or cause the VEHICLE to be operntedl st all times during the terms hereof by qualified drivers having valid
amd carrent license;

(b) MOT mmke or permil to be made any repuirs or adjustments to the VEHICLE but shall prompily rotify the OWNER of
ol cases of breakdown or damage.

(¢) To pay for all fines and penalties in respect of arising out of the use of the VEHICLE that may be imposed by any
suthority in relation to raffic affences

(4) To inform OWNER. when VEHICLE ks due for servicing and servicing shall only be done at OWNER sppointed

(e} To constantly check wnd maintain VEHICLE engine ail and radistor level and to infarm OWNER Immediately of uny
malfunclion of VEHICLE

e.  The Hirer shall not abandon the said vehicle without adequate provisions for safeguarding and
security the same time,

f.  Failure to comply with sny term(s) or condition(s) of this vehicle rental contract will render the
Hirer liable for all costs, third party claims or lawsuit. The Owner shall not be liable for sny cost,
claims or lnwsult.

ACCEPTANCE OF RENTAL

IN WITNESS WHERE OF the parties hereto having set their respective hands and seals and
of the day and year first ebove written,

PAYMENT
DBS CURRENT ACCOUNT : 015-030206-2




(e

Signed by the OWNER

ESTEEM PERFORMANCE PTE. LTD.

385 SIN MING DRIVE
SINGAPORE 575718

(Registration No. 200005485N)

Signed by the HIRER
Nome : M

Company's Stam
(if applicable)

Daytime

I»Gjm& Hon

ESTEEM PERFOIMANCE PTE LTD

[k 6033 Ang Mo W, ng Perc §On-E51/ 250, faadde.
Tk 455-5A00 1231 Fux: 4BG-(484 TEID WG W R TTATE oY

S '

B Tt i Sl

V. BREAKDOWN : 9729 2526
. BOOKING SERVICING : 6459 1221

MIDNIGHT

« TYRE PUNTURED

- 9136 7185

. TINI TOWING : B868 992 / 8686 0800

ELPL2018/00000



» Back to OneMaotoring

Lad Transpor Authorny

Lané Transport Autherily
10 Sin Ming Dirive
Singapore 575701

GST Registration No. - M4-0006528-2
Prinl Data/Time 22 Ot 20197 11:03:38
Rece\pt Date/Time : 22 Oct 2018/ 11:03:38

Tax Invoice/Receipt
Receipt Ne. © [TNET-00000-191022.001080
Previous Hoceipt Mo, :
SIN  tem Description/ Amount GST Amount
Business Transaction Ralerance Before Amount After GST
No. GST (5%) (5%) {53%)

Rasul al Insurance Enguiry - GEH1809L

As ol 18 Ocl 2018/11:10:00

Insurance Co: AIG ASIA PACIFIC INSURANCE FTE LTD.
! Insurnnes Enguiry - GBH 18081

Enquiry Fes 7.00 o046 748
20000221102500092728
Sub-Tatal 700 048 740
Total Bofore Rounding 100 048 748
Rounding Difference oD
Tetal Amount Payshle 745
Pald By
Eieebispiveel.bxl St i TAS
VinaiMasterCard
Totsi T.45
Cash Change 0.00
Tenderad Amount T.45
Excess Rufundabb: Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Autharity are geod and promplly seitled by the payment service
provider | financial institutlon, Otherwise, the transaction and recelpt is considered vold and |ate fee
may apply.



