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Massive Trading & Auto

Bik 5038 #01-405 Ang Mo Kio Industrial Pk 2 Singapore 589541

Hip 81082728 Fax - 648168131
Ay Arrhory s

Ong Sio Kheong

31B West Coas! Park

#06-33 Botannia

Singapore 127726 ,{: ' /’(A,p @’.4’,

Vehicle No ' SME 2210 S
Make Volkwagon Sharan 2.0

Yaar 2012 fd‘éﬂ

Estimate Cost Of Repair

1 pe Front bonnet .~ % $148070 <
1 pe Front bonnet lock ! A s25580 X

2 pos Front fender .~ $750.20 % $1,50040
1 pc Front ofs fender innershield 4 £y S187T10 ~—
2 pes Front headiamp assy~ LED* < 7V 5225080 _ $4,50120
2 pes Front headiamp water nozzie motor 1 $20670 A 341340 »—
2 pes Front headlamp watar nozzle bracket $155.10 2¢7 s3awn20 *—
2 pes Front headlamp water nozzie outer cover $75.10 A7 $15020 —
2 pos Front support \op side panel .~ 520710 /% $41420 —
1 pc Front radiator support pane - fiber : :_ ﬁ:g ﬂ’
1 pc Front radiator support garnish .

1 pc Front bumper .~ g "fﬂ $1,350.70 ~
1 pc Front bumper reinforcement A s85570 F—
1 pe Front bumper top beam o7 518530 T—
2 pes Front bumper side retainer $85.10 947 13020
1 pe Front bumper lower grille  ” & sa0560 £

1 pe Front bumper under cover 1 fn 515720 X

1 pc Front bumper fow cover fu 34580 £

2 pes Front bumper sensor 1 F4en 5385 70 §511.40 =
1 pe Front gnile L €p3 350580 #f::..
1 pe Front grille emblem 'ﬁ_’ $105.60 e
1 oo Ar con condenser | $1,850 10

1 pe Turbo coolar ?‘l $1.850 10 f

! pe Radiator assy _ﬁ‘ﬁ $1.25560 <

I pe Radiator fan assy | §1.050 m___,
1 pc Rear tai-gals assy Ry $1955.70

' pe Rear tall-gate inner jock ™ X 518810 ¥
Lhe Remriaboaimblemloga < [ e Conauy e ROl R
1pe Rear tal-gate emblem -m-:;, Phe Repairer of the olowng: =

1 pe Rear tall-gate emblem “ 20 Tsl *

$40.80
= T rmsarvey arery
"ﬂmn baianchof “$22350.70
» PR pioss o ot 1 confirnisten
* Thed Gty sarvey @ on @ RO Pregsacs” bees
o N Bl Pociecatany §) i slcud

* Surpieresy ]
nﬂullu.::::-_nnfl-
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2 pes Fronttyrerim

T pe Rear windscreen sealant <
1 pc Front no plate ~

20 pcs Bumper clig .~

Labour Charges

Remove/renaw the above parts including knocking. weiding & cutting
Te putty & spray pant tear acciden: affecisd portion.
Checl/raconnect winng,

To spray ant rust on accident affected partion.
Removeirenaw front undercarrages

Check and realign front wheel alignment

Towing

Remavarenew air con condenser & to top up gas element
Remaove/refit turtio coaler and 1o top up turbo ol

$185 10
s8520 f~ 513040 X
I Ae, s7510 —
,"‘* $750.10 $1,500.20
~ 88720  s137440 K
$62510  $12%020 A—
At $200.10 840020 72—

4 580 10 :1%131—-"

Less 10%  $3.344.38
090 42

$600.00 $1.20000 “—
84000
P, s4000 X
$300 Ae $8000 —
T $1,24000

$1,800.00 Ffa{
s180000 /2 def
sas00 Fop
518000 /2oy
s45000 Zcef
$6000 —
$5000 ~

siwoon 7ol

A 5180.00
Total



Massive Trading & Auto

Blk 5038 #01-405 Ang Mo Kio Industnal Pk 2 Singapore 569541

Hip 91082728 Fax ' 84816131
Dt - 14 bx 42

Ong Sio Kheong ¢ \JL& R »
318 West Coast Park : 3y \qo ®
Wﬁ-ﬂ En‘tannia '_il'h}&""’ - :’L___-_—q;- \bg_ 3 V
Singapore 127728 ' v L 0

rangR 25 bk — ¢ ‘d g\s ™
Vehicle No - SME 2210 § 3.4%0 .7
Make Volkwagon Sharan 2.0 | ng V8,
Year 2012 WE’

Descriphion Unit Price Amount

Estimate Cost Of Repair
1 pc Front bonnet .~ $1480.70 ~
! pe Front bonnet lock " * ses5e0-
2 pcs Front fender .~ $750.20 §1,500.40 —
1 pe Front o/s fender innershield ’ '-?'--ub $187.10 —
2 pes Front headlamp assy "LED* $225060  $4,501.20~
2 pes Front headlamp water nozzle motor pha e $206.70 $413.40 —
2 pes Front headiamp water nozzle bracket 7 'yl ) $155.10 $310.20—
2 pcs Front headlamp water nozzle outer cover $7510 $150.20
Z pcs Front support top side panel $207.10 541420 —
1 pe Front radiator support panel - fiber 7 pheto $550.70 —
1 pec Front radiator support panal garnish 7 ple s $21580 —
1 pc Front bumper — $1,350.70 —~
1 pc Front bumper reinforcement | plue b $855,70 —
1 pe Front bumper top beam LKK Auto Consultants nence nolly S18530 —
2 pcs Front bumper side retainer < e Repairer of the foflowing: §65.10 $130.20 —
1 pc Front bumper lower grilie ® To jraurviy patoneafies 4pray pantng $205 80—
1 pc Front bumper under cover ™ 'l“\-"“’ s i .:ﬁ:’m $167.20 —
1 pc Front bumper tow cover ~~ s o e sl $4580 ~
2 pcs Front bumper sensar 1 ‘l'—-ﬂ i:": ﬂ:-;-h::m g $255.70 $511.40 =
1 pe Front grille ! : _.:,...qm T e SN $505.80 —
1pc Front grille emblem 7 PM b 1 1ubject 1 final ADGIOVM Ifom Iaurance Comgany $10580
1 pc Air con condenser 7 Puslo $1,850.10—
1 pc Turbo cooler Acxrowedged ty Reparer S sres564e
1 pe Radiator assy Sqratm: o sv35560-
1 pe Radiator fan assy | Dwe Pe, 1 405010
1 e Rear tail-gate assy " $195570 ~
1 pe Rear tail-gate inner lock 7t stegTe—X
1 pc Rear tail-gate embiem " Logo ™ <~ $65.70 —
1 pe Rear tail-gate emblem * sharan * $60.10 :,
1 pe Rear tall-gate emblem " 2.0 Ts| "~ $40.50

balance c/f 52235970 “,'Hh\‘ g
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T pe Reer bumper e
1 pe Rear bumper reinforcement 9'““""
f o LU B I S — ‘lﬂ‘

3 s Rear bumper sensor M
2 pcs Rear bumper reflector

2 pes Rear bumper side retainer

1 pc Rear windscrean mouldng .~

2 pcs Front shock abs b

2 pes Front lower arm

2 pea Front kuncklearm ' ‘.’g-.eiﬁ-,

2 pes Front kunckle bearing et

2 pos Fronthub assy O ?’\..nL
S Neyy

2 pca Front tyre rim .

1 pc Rear windscreen sealant <

! pc Front no piate -~

20 pes Bumperclip .~

Labour Charges

Remave/renew the above pans including knocking, weiding & cutting
To putty & spray paim fear acmoent affected porton
Checkireconnect wiring.

To Spray ant rust on accident affectsd portion
Rmamﬁmtundarnmm

Check ang reakgn front wheel alignment

Towing
Rnwmﬂlimwuppnﬂm

Remove/rafit urbo cooler and to top up turba oil

.f:; ool
B ;1,m.1bi‘-'-*
360580 7~
20849 7
$255.70 sT87.10 7
$185.10 x
56620 [~ m::‘__
Se $75.10

40— 5150020
S b f;:

Less 10 %  $3.344.38 258 >
el PR T
$600.00 %* $120000
$4000 —
Fu s4000 X
$300 A, $5000 ~—
T S124000 (%0l

$1.800.00 Fff{
$1.60000 7 24ef
w4500 For
318000 /2oy
845000 7 200
$6000 —
$5000 =
s1eo00 T \O°

$18000 TV

s - T



11472018 Used Valkswagen Sharan Car & Used Cars & Vehicles Singapore - sgCarMart
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el Price Depreciation Eng Cap Mikeage Vi Tyoe
Sanrch Sekection Vulkswagen Sharamn Arg Ay FLER] Ry Ar Ay Avallable
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. > Back to OneMotoring

I Wehicle ta be Exported:
intended Deregistration Date:
Wetucle Make

Yehicke Mooel:
Prlrrn.ll"r Colour:
Mmm\*w
EngineMNo:
Chassis No.-
Madmum Powar Dl.lmut
Cpen Market Value:
Original Reglstration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:

Intended PARF Rebate Details
PARF Elgibiny.
PARF Eligibility E:-mrmu:
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Date:
COE Categery:
cc_: Pericd(Years):
QP Pmd:
COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
678G

SME22105
Yo

310ct 2019
VOLKSWAGEN

SHARAN ZO TSI AT TN14H3

012
cm!ﬂ?l “=aul
 WVWZZZTNZCV038468
147.0 kW (197 bhp)
$39.57400
28 May 2012
28 May 2012
2

£3957400

Yes
27 Mﬂlﬂ‘!!
$273.74400

2? 7 May 2022

! - Car Hfﬂtﬂ: & ﬁ'ﬂ'l-l
10

$76.189.00

$20.11400

$43,858.00

The information contalned herein is correct as at 30 Oct 2019

OK

Min, . €dohe

ﬁfrq‘u



'Massive Trading & Auto

Blk 5038 #01-405 Ang Mo Kio Industrial Pk 2 Singapore 5689541
Hip 91082728

Fax - 64816131
Aoy Asrdony s

Ong Sio Kheong
318 West Coast Park /May ,,//f.y &§/9k
#06-33 Botannia
Singapore 127728 d / A é /?r;,?l
Vehicle No  SME 22108
Make Volkwagon Sharan 2.0
Year 2012 fﬁ/ﬁ"r
Q Descn Unit Price Amoun
Estimate Cost Of Repair

Front bonnet " % $1.480.70 —

Front bonnet lock ' A 525560 X

Front fender .~
Front o/s fender innershield

Front headlamp water nozzle motor
Front headlamp water nozzle bracket
Front headlamp water nozzie outer cover
Front support top side panel .~

Front headlamp assy " LED* 7 B $2,250.80

$75020 & $150040 «—
€ S1BT 10 —
$4,501.20
$206.70 $41340 <2
$155.10 $310.20 7
$75.10 /7 $15020 —
$207.10 /4, $41420 —

I * Wo el mOGHCIoN) 1 afiossd

Acmowseaged oy Moo
ESigrature:

Data

® Third party Burvey s on 8 “Withenut Prepuics” basin.

* Suppmmentary mery(s) must be resurveped aad
 fubyert 1o fral apgrtval o insarance Campany

1pc
1pc
2 pcs
1 pc
2 pes
2 pcs
2 pes
2 pcs
2 pcs
1pc Front radiator support panel - fiber | ssg:;g 3
1 pc Front radiator support panel garnish 7 5215,
1 po Front bumper ~— Aalem ;35070 —
1 pc Front bumper reinforcement $855.70 :
1 pc Front bumper top beam _ $185.30
2 pos Front bumper side retainer -~ $65.10 27 $13020 «
1 pc Front bumper lower grile $20560 X
1 pe Front bumper under cover fy $167.20 X
1 pe Front bumper tow cover I~ 54580 £
2 pcs Front bumper sensor 1 $255.70 $511.40 7
1 pec Front grille 3 $505.80 7
1 pc Front grille emblem . $10560
1 pe Air con condenser ~ $185010 X
1 pe Turbo cooler ' $185010 7
1 pec Radiator assy ] :1355:?3 ;
1 pec Radiator fan assy = ;
1 pe Reartail-gateassy/ 'Q‘l' $1.855.70 —
1 pe Rear tail-gate inner lock A 3189.10 f_
1 pc Rear tail-gate emblem “Logo * <~ FI-EEMIBMJEWM A 36570 —
1 pc Rear tail-gate emblem " sharan * ;:, e Repairer of the following: :: $60.10
1 pc Rear tall-gate emblem “ 2.0 Tsi o To maurvey paiotg §40.80

l -

« To diaciey ) durg sy DBIBNGE ©f T $22,358.70
* Para prices sy pubyect Io confirmaion




E

balance b  $22.358.70

1 pe Rear end panel | 4“4‘ $750.10 X
1 pc Rear bumper ~ . $1.380.10
1 pc Rear bumper reinforcement . $86580 7
1 pe Rear bumper lower bumper $800.10 7
3 pes Rear bumper sensor | $25570 °_  s767.10 7
2 pes Rear bumper reflector 7 $185.10 /i~ $37020 X
2 pes Rear bumper side retainer $65.20 S~ $13040 X
1 pc Rear windscreen mouldng — At $7510 —
2 pcs Front shock absorber 3 §750.10 $1.50020 7
2 pes Front lowerarm | $687 20 $1,37440 7
2 pes Front kuncklearm "~ _ $625.10 $1.25020 7
2 pes Front kunckle bearing $200.10 $40020 7
2 pes Front hub assy " $660.10 $1.32020 7
$33.443.80
Less 10%  $3.344.38
$30,009 42
S Nett
2 pcs Fronttyrefim  ~~ $600.00 % $120000
1 pe Rear windscreen sealant e, 54000 —
1 pc Frontno plate -~ Fe 84000 X
20 pcs Bumper clip .~ $3.00 Ax, 36000 —
$1,240.00
Labour Charges
Remoave/renew the above parts including knocking, welding & cutting $1,600.00 F Cef
To putty & spray paint rear accident affectad portion. $1.60000 7 Zdef
Check/recannect winng. $45.00 ¢ ef
To spray anti rust on accident affected portion. $180.00 #2¢y
Removelrenew front undercarriages $45000 7
Check and realign front wheel alignment $6000 —
Towing $5000 ~
Removedrenew air con condenser & to top up gas element s18000 7
Remove/refit turbo cooler and to top up turbo ail $180.00 T

Tow 53666447



PRE-REPAIR INSPECTION REQUEST - SME2210S vs SMG4011B (OI) on D.O.A... Page 1 of 3
|

LY ) H.k
PRE REPAIR INSPECTION REQUEST - SME2Z105 va SMGAO118 (0f) on D.O.A.: 261072018 J
W WN

T svigrmanta@iiade se= Lo 4 fadmo-aflibbaut csel
L= ; Fong Ante-F7. Fan, Wesss-L W A leren. oot Monma Azlen. Syszerdes Chae voie B L. Sherg Yang Mewmoumgh Amshwempessr Farthinar. Theerihan Butnenaniam D
Besw  Topimes, 19 Cmober JOOE D w922 P

Ammteertt 8 \ognines ] onnd™) JR0016091000n o™ moniduiiuses o
Hi,

Memse refer i the enclosed requeit fromMassive Trading & Auto
Kindly carry out Pelicy covernge verificationflry) befire conducting the pre-tepait inpecsion wiihin 48 hours P‘ mj

If you have any quencecemeema, phenss ket us knaw.
Kimally weainn s wivigw Kenneth Kisng o Single Joind Expest as pequesied T }-Hr-'lﬂ

Thanks & Begards
Vo Ouwh

6 v

Hwr i Bl Piwdanal
L

A -

Znrus e U s mn 30

From: Anthony Cheong [maiko:cheonganthony @ yahoo.com. g

Sent: Tessdey, October 29, 1019 1:05 PM

Tat Hor, Yinrul

Subject: [EXTERNAL] R PRE-REPAIR INSPECTION - ACCIDENT INVOLVING DUR INSUSED VEHICLE SMGA0L1E AND SMEZ2I0S ON 2S/10y2019
T hlsiivrsaage b Towim min esterasl womler! be canimms wihih lioks amd srtachmenis

Without Prejuccs
Daw Bir

Cut cliers hit agrmad i e waage of e Kaningth Kong from LKK Auto Consultants Pie Lid as s Segis Jont Essen io conduct e Pre-Reges Surey,
Eomily proceed o sngage Mr Kannaih Kong from LK Aute Consuliarsy Pie Lig o perar he s Pre-Rapes Survey 0 accortence iz e MIkA Prosacol

Thank you

Ui Tisenlip. 29 Outiobege J000 00 A% 1Y gom CAIT =0 blow Wil < wiomsl howillany s - ssmmg

=] [=]

This i 8 secure, encrypled mesiape To read it open the
nnnchment
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'PRE-REPAIR INSPECTION REQUEST - SME2210S vs SMG4011B (Ol)on D.O.A... Page2of3

IMEPECTION - ACCIDEMT INVOLYING O INSURED VEHICLE BMIOACT1E &N BMETTI08 ON 23153018

Bubjeet: agwnory FRE-REPAIR
Calw Tuw, 2§ Ot 2018 0055 78 ~0000
Withow Preivdics

Vour Refermoz : SMEI2I0S
Chur Reference CEMO401 I
Prear KirNladam,

W refer 1 yout Mstice of Accident of pven date

W sl o coniduct 8 presrepar sarvey of the demage w your chem ‘wyour cusomen s velucle joimty wiil yosr clienpyour mosor worksbop, We proposs w0 use ene of the maor

sarceyurs narmed in the sttached list 1o conduact the joint pre-ropas survey o o aingle jisis expert

N of Burveyor Cinmpany Moy

AJC T Houss Surveyor ATD Asa Pacafic Insurance Pes 114
Lawrence Mg Chun Kee Prictity Sirvices

Jelfizy Ong Leng Kim Prionis Servicen

Fimmry Les Pricnty Services

EC Lool Aok b [nspecrion Servces Pie Lud
Pang Kiah Koen (Frankie) Formtesm Aiusters Pe Lid

g You Han Fonutzam Adjuters Pe Ligd

Soon HenXin (Gary) Fommesm Adpsuters Pie Lid
Chss B Nicwg Fonmeeam Ailjsters Pis Lid
Clous Son Teck {Benjartin) Formitesm Ailjuasers Pie Lid
Kalvin Ang LEK Awo Consulmams Mz Lid
Xing O Qiang LEK Auto Conaultanss P Lid
Mrcus Chus LKK Auto Consultanss P Lid
‘ohnmod Taafikh LEK Ausn Consultanu Me Lud
A Ling LEK Auso Consultanes Pz L
Nebuhainimed Fasul LEK Auto Consultania Pie Lad
Kenmeh Kong LEK Auo Conuitanis P Lid

Plgase let s know within two | 7) working days whesher you sgree io the sppointment of vy of hese motsr saroryons o 8 single joint expert, Yoo mey selest one of moes of the

listesd st survesyorn. We will best the sout of the pre-repai suroey carried oo by the single joint expen.

Thanks & Regards,

Haie Vi Bl IV

Ay

Froimi Arnary Cheong [mailteccheonganthony@vahoaucom.sg|

Sent: Tursdsy, Dcober 2%, 2019 11.88 AM

Toi AIG 5GP, Claims-Survey

Subject: [EXTERNAL] Accidert iwolving SMEZ210S & SMGADT1E on 29,10 2019

1 hibs mevanagr b Crom pin eolevid seadisy b et siih Doks sol s hmeniiy

WITHOUT PRERIACE
Voar o CRALSUL L
e vl 23003019

Ul Sinihbami

W raler i the sove maimn

Uhr cliwnt's sebigle SMEITIOR wan invirval b ibe slivs potkdeni with vinse msond o
ahiihy e SRILAE I wn 34 O I

Boorrdly Lt o bie# w7tiE ey bl T ows §8EmRein

Ml plosse b s e wiben 1 sorling des s slieilies yoe woild e o condye By
LR R TR )

Thw mirvey sam be credscend o the foliewimg sddress
fill, 5048 #0100 & ng Vs kis bndustrial Pl SHngepore S04

01 e o vl Vo Wi, s woithiirs e pns 3 vl ey deys snchedung Sanmdey, Sanday =
trdatlay W wlil commmence repmr Buresfier sl furibier roleresce oy

Encima sarrwem e G4 repan of AMEII B8 Gw ym @il pes

By o e o yoms v wivy e, plaase e ms esiate in covsae m s 9101 TIN
wndl 17 boe ) Bapyey Gie mamsal sy
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Yl b aftessam 10 the dben s b mesch appreciaiad

Hew Brgarils
Aathewy Cheemy
Claiiss

Wassive Trolieg & Suto
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Asher SE (LKKAuto)

From: Asher Sng (LKKALto)
Sent: Wednesday, & November 2019 10:13 AM
To: Anthony Cheang
Subject: RE: SME22105
SAVE AS TO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
[subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.
Bt Regoids
Ashet Ing | Coes Bondier

LEK Aulo Consultants Ple Lid

phone: AR4 18051 | emal gehepnaSickoute cogm | hox 27414108
Blk 51, Poyo Ubi induitnal Park. U Avernue |, #02-25 | 5{408533)

From: Anthony Cheong <cheanganthony@yahoo.com sg=
Sent: Wednesday, 6 November 2019 8:03 AM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com=
Subject: Re: SME22105

WITHOUT PREJUDICE

Hi Asher,

Kindly let me know has liability been established

Thanks



Anthony

Sent from Yahoo Mail for iPhone

On Friday, November 1, 2019, 11:05 AM, Asher Sng (LKKAuto) <AsherSng@likauto.com> wrote
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS
Hi Anthany,

We are still pending for insured GIA report.

Shall revert when we received our insured report.

Thank You.

Best Regards,
Asher Sng | Case Handler

LEK Auto Consultants Pte Ltd

phone: §R41-6051 | email: gsheryng®hkautn com | fax 5741-4108

Bl 31, Pays Ubi Ingustrial Park, Ubi Avenue 1, #0225 | S(408533]



From: Anthony Cheong <cheonganthony@vyahoo com sg>
Sent: Friday, 1 November 2019 10:57 AM

To: Kenneth Kong (LKKAuto) <KennethKong @ Ikkauto.com>

Cc; Asher Sng (LEKAuto) <AsherSng@Ikkauto.coms>
Subject: SME22105

Hi Kenneth,

Attached GIA report and estimate for your necessary action.

Thanks

Anthony



121232019 Menmen a-Clams
Claim Audit
= AUDIT TRAIL
N - [4] HOW MET
1 2019 Modified Claimant's Name: -> ONG 510 KHEONG, Claimant's 1D° -> 573196786, KWan
11:22
31 Ot CIm Veh
A (5
2 2019 Model (204805} VOLKSWAGEN SHARAN 2.0 TSI AT TNI4HI (A), [ ]:l::uru El
11:23 Changed
31 0ct Reg No: SME22105. Acct Date: 2019/10/25. Clalm Type: TR Insurer: AlG Asia Pacific Insurance Pe. [A] HOW ME
3 2019 CIim Created |td. (SG). TP Insurer: NTUC Tncome Insurgnce Co-operative Ltd (HQ). Woerkshop: Massive Trading & KWAN
1122 Auto ()
'] ;é:c!m Adj Co LK Auto Consditants Pte Ltd (HGQ) (Al NE
11:22 Assigned : KWAN
s 2000 AENSREDE L. ooy v i DRIDLV LYY U] HOW HEL
01, changed Rpt: PL- : KWAN
31 Oct Ad) Mandate [A] HOW MEI
6 ‘ﬂl::z Set Approved:D.00.Remnsp:Ad] ceoides. KWAN
5 ;é:f;ﬂ Cim Ins Co  [200005] AIG Asla Pacific Insurance Pre. Lto, (SG) -> [203630) AIG Asia Pacific Insurance Pre. Ltd. (E [1] Menmen
11:33 Changed apress) Administrator
31 Oct
8 2013  Label Added {19): Fastiane A1 T e
11:3
31 Oct Adj Adjuster [&] HOW MET
9 ﬂ]:z;] Asslaned  INone]-> KENNETH KONG KWAN
04 Nov  Clm
10 2012 Registration Init.Est. 8,000 - 9,000->30,000 - 40,000, WAL e
15:32 Modified
06 Nov
Video [A) Asher
11 2019 Downloaded Pownioaded OI VIDED
10:11 Sng Rong 7
08 Nov
Video [A] Bsher
(12 2019 Downloaded Downloaded O] VIDED
16:43 nl Sng Reng i
23 Dec
13 2019 Adj Rpt [&] Asher
11-13 Initiated 5ng Rong Yi
231 Dec  Insured
14 2015  PhoneNo  [Mone] -» [+6581665795] [A] Asher
11°13  Updated Sng Rong Yi
23 Dec
Cim Dt : [A] Asher
15 .:.?I.?J Modified Clatm Conclusion: -= 1. Sng R Vi
& 3019 . v [A] Asher
1 21’:}_113 Madified JP) Reg. Date: -> 2012/05/28. Sna R i
- f‘;l%“ Cim Details [A] Asher
11:13 Matified Sng Bang Y
18 gl‘f Adj Mandate o .0 16300.00:LIABILITY: 100% B:28k 4VEH CC OI {A] Asher
12:48 Regquest it Gt f SHLLAST Sng Rong ¥
Date From 4= » pateTo 4| & Audit Type None G |
ACTIVITY
NO record
Merimen Billing for this case - Transaction History
AT Ama AlG Az
04 Now 2019 Pacific Pacific Abu Kassgim
2333938 .
11:55:43 Vides Upiosq oo Insurance Pte.  Insurance Pte. SMEEn0S MNoor Mariesa o
Lt Lid, (5G]
AlG Asia
LKK Auto
06 Nov 2019 TP Case Pacific
2336859
" 09:48:26 {Insurer) Mator Cn;:lur::ts Insurance Pte. SREan SHeaane b
Ltd. (Express)
23 Dec 2019 OD/TP Cas LEK Auto LKK Auto
2384573 11:13:25 ( M"E,mf Motor Consultants  Consultants  SME22105 SMGA0118 11.77
) Pre Ltd Pre Ltd [HQ)

hitps:/isingapore. menman.comiclaimsfindex.cfm fusebox=MTRadjusterS fuseaction=dsp_viewhistoryAcaseid=BE2504 Raxtid=1215TGACFID=645
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1202020 Meriman e-Claims
Print Received Message

Thiz mail is associated with

*SMEZ22105 (68681582735G)
™ -
ONG SI0 KHEONG
Dt 25 2018 10:00PM

[LEE YANG|
Massive Trading & Auto

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 20/01/2020 10:12 AM.
To LKK_HQ
Subject  Alert - Ad| Mandate Approved (5$16300.00) - SME22105 - Claim Handler: MdNoor, Norsiah

Approved:16300.00.

hitpe-/singapare. manmen. comfdaimealindes ofmHusebox=5VOmaidfuseaction=osp_Print8CFID=658TB5094 CF TOKEN=96c8a 177005 1 061-B4HAFD



Mernimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

CLATM SUBFOLDER TRACKING
Cass Mextiflea Ext Subminted Ad) Aszigned Ad) Rpt Ad) Submitted Ins Avith'ed Status
|0 022019 LY $$15,000.00 | $$15,000.00 gy 1o
_Eeunsg | editadi R | | Eox Esomaces | | _view Ree | Concal Case |

CLATM SUBFOLDER DETAILS | [Created by sdjuster]

Insured: LEE YANG, 1D: 591359180, Tel: +6581685795

Main

Clamans. | OMG S10 KHEONG,  1D: 573196786

Vishktis Bag . | 250102019 22:00 - ;59

No.: SME22105 Date of LOSE! | g5 Manths and 27 Days From LTA Reg Date (Man Yri]
f Palicy/Cover | 19000036%9 (Comprehensive )

Sl Typac: |10 /- CO0R1TA24 300 NoteNo.: | Coverage: 18/12/2018 - 17/12/2020

Vehicle Rlag.

No. SHG40118 mu, 5105379098

[Irsured) =

1 Excess:

[ Reguirer- Massive Trading & Auto () Bik 5038 #0140, Ang Me Kio Industrial Pk 2, 569541 Ang Ma Kio - Tel:

:"""""? AIG Asla Pacific Insurance Pta. Ltd, (Express) - Tel: £5-6419-3000 ... [Handled by MdMoor, Narsiah] Norsish. MdNoor@aig,com

f"i""""' NTUC Income Insurance Co~operativa Ltd (HQ) - Tel:

Adjuster: LKK Auto Consultants Fte Lid (HQ) - Tel: 6256-3561 . [Handled by KENNETH KONG] .. [Final Rpt due 11/11/2015]

lm‘l’tﬂHlIlem mﬂi Compose Chie Mail I
Ir AlG_SG_EXPRESS (20/01/2020): Alert - Adj Mandate Approved ($$16300.00) - SMEZ2105 - Claim Handler: MdNoor, No...

ALL ASSOCIATED TASKS= view ANl | Search Tusss | Crests mew Tasx | Compiete |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No resubts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 31/1/2020



Menmen e-Claims Page | of 2

Claim Documents

*SME22105 (68681582735G)
[SMG4011B]
TP
ONG 510 KHEONG
Oct 25 2019 10:00PM
[LEE YANG]
Massive Trading & Auto

Wiew [view in Siowser] |

upioad Documenss |  Upiasd Photos | Compose New Letmar | upias vioss | upiosd audio |

Video [eeconse V1) 1
Ne [Finalized On AIG Asis Pacific Insurance Fie. Ltd. (SG) Thumbnall | Print
1 |04/11/16 11:55 | O1 VIDEO 8 | oA
Letters/ Correspondences _ﬂ?- DLE 7]
Ne | Finalized On LKK Auto Consultants Pte Ltd {HQ) Thumbnall | Print
1 |(Draft) Third Party Express Settiement = Payment Breakdown Edit
Photos/Tmages [3perpsge [~] B4
No | Relabel/Reorder | LKK Aute Consultants Pre Ltd (HQ) Thumanail | Print
1 |7N21911:02 | Geners! View 0| waawc || A
1 |2/12/1911:02 | General View 0| wane | A
1 |23/12/1911:02 | General View © | e vG H |
4 |23/12/18 11:02 General View D | ioad o
5 |3/131911:02 | Genersl View ! Loaa s | BA
6 [2/12/1911:02 | Genersl View @ | toaws | B
7 |2)121911:02 | General View 0| wacws | 4
la /12/19 11102 | General View O t=ows |
8 2112191102 | General View 0 lews | &
10 |23/1219 10:02 | Ganaral View 0| teearc | B
11 |Zj1ae 11102 Ganeral View Q| Loaaws | A
12 | 2Wi2/19 11102 Ganeral View B wwws | 4
|13 |23/12/19 11:02 | General View Q| edws | &
14 |7312/19 10102 | General View 0 | losoivc |
15 |#312/19 1102 General View 0D =dw | &
16 | 2312719 11:02 Ganeral View 0| s | M
17 [23/12/1911:02 | General View 0| teaws |
18 |2312/1912:02 | Genaral View 0 lsadwe |
|19 |23/12/39 11:02 General View 0 | losdwc |
0 |73/12/19 11:02 | General View 0| lwdws | &
11 |2y12/19 1102 | Genaral View Q| waars | &
22 |23113/19 11:02 | General View O o | B
23 |2W12/19 11:02 Ganeral View 0| tsadwc | A
24 231219 11:02 | General View 0 | Leaurs | B
25 |z/12719 11:02 Ganaral View ﬁ Load G | HA
26 2312719 11:02 Ganeral View 0| codwrs | H
27 |2%12/19 11:02 | General View 0| oors | B
28 [2112/1911:02 | Genersl View O ave | &
29 |2V12/19 1102 | General View 0| leedrc | ¥
30 |23/12/18 11:02 | General View 0 | e E
31 |230219 11:02 | Odometer Rending 0| s |
32 [23/12/19 11:08 | Reinspection Phota Q| serc |
33 |23/12/19 11:09 | Reinspection Phata 0| i | B
34 (2312018 11:00 | Relnspection Phota ﬁ Load PG | A
35 |23/12/19 11:08 | Reinspection Photo ﬁ Load 76 | B
36 |2312/1911:09 | Reinspection Phato ﬁ Load 105 | BA

hittps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 31/1/2020



Menmen e-Claims Page 2 of 2
Video iperpage | v] .|
[Ng_|Finalized On ALG Asia Pacific Insurance Pte. Ltd. (§G) Thumbnall  Print
37 |13/12/1911:05  |Reinspection Photo | ed ¥ | A |
38 |23/13/1911:09 | Reinspection Photo g Load G | B
39 |73/12/19 11:0% | Relnspection Photo 0D wars | M
a0 |23/12/1911:09 | Reinspection Photo 0| wawa | &
41 |2312/19 11:09 Reinspection Photo 0| edwc | A
47 |2312/19 1109 | Relnspection Phata 0| drwc | A
Documentation [iserpope [v]| B
Mo |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 [31/10/12 11:24 | TP GIA REPORT Load FOF
2 [31/101911:24 | ACKNOWLEDGEMENT EMAIL TO AIG DD 29.10.19 Load POF
3 |3/10/129 11:24 | EMAIL FROM AIG DD 29.10.19 Lisd POF
la |pe/13/1813:15 | TP ESTIMATE - MARKED Load POF
s |1/11/19 12:04 | LETTER TO O1 Load POF
|6 |2viznsizay  |woo Load POF
‘7 |23/12/19 12148 |LTA PARF COE Rebate Details Load POF
(B | 31/04/30 0946 WORKSHOP INVOICE Loag PDF
5 |31/01/2009.46 | AUTHORISATION TO ACT FORM Load POF
10 |31/01/20 09.456 | Release Voucher @) | ioad pF
No | Finallzed On AIG Asis Pacific Insurance Pte, Ltd. (SG) Thumbnall | Primt
1 |04/11/1911:58 | O1 GIA REPORT QO | oed e

Documents Checklist
 DOCUMENTS CHECKLIST meset | Save | prinmt |
Thers ars no document checidists configured.
Our Cheeklist Remarks - LKK Auts Consultants Pte Ltd (HQ)
ol
Lo
Show Remarks To: L] Handiing Insurer
bipki BErarNE AFR G ElE G IBEE pOu BN I N SRAT BErTal

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 31/1/2020



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Page | of 1

| Vehicle No: SMG40118 (Insd veh)

Model:

SME2210S (TP veh)

I Date of Accident: | 25/10/2018

VOLKSWAGEN SHARAN 2.0
TSI AT TN14H3 (A)

Global Sum Settlement| : | | ] Yes | [X] No
Repair Estimate ' § 35,784.42
Final Repair Cost 5 15,000.00
Loss of Use - 1.300.00 13.00 days at $100.00 per day
Rental {if any) :- 0.00 days
LTA ! GIA Search Fee ' 8 0.00
Others: '3 0.00
s
Final Settiement Sum - 16.300.00
Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindyindicale
below)
A) For Non GIA Registered Werkshop: Agreed Liability 100 (%)

B) For GIA Registerad Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

Assessed Liability (*):
* Assessed Liability to be filled anly for chafn colfisions and for cases where BOLA does not apply.

100

(%)

Remarks

Payment Instruction: Payee's Breakdown

1) |Massive Trading & Aulo - $ 16.,300.00
2) 8
31 Jan
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ BIll (If any)

hitps://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 31/1/2020



Adjuster Report Page | of 6

LKK Auto Consultants Pte Ltd coreg e 19ss07158m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3581 Fax: 6844-8805 Email: sur@lkkauto com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18019225/KEA3Q2

Date: 31/01/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1900003699
Claimant .
Vehicle No : SME2210S Insured Vehicle No : SMG4011B
Date of Loss. 25102019 Nature of Claim: TP Claim No: 68881582731SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SME22105
Make & Model: VOLKSWAGEN SHARAN, 2.0 TSI AT 7TN14H3 (A) Engine No: CCZ239274
Reg. Date: 2B/05/2012 (Man. Year: 2012) Chassis No: WAWWWZZZTNZCV038468
Colour: Gray Odometer: 159058 km
Engine Capacity: 1884 cc
Market Value/New Car NIA
Price:;
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable); Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Pirelli 7 mm Rear Left Side: Pirelli 7 mm
Franl Right Side: Pirelli 7 mm Rear Right Side: Pirelli 7 mm
The above values represent the remmirng (e ireads dapin
|COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Pars 31.439.42 20,9791 10,460.11 3327
Misceflaneous llems 0.00 0.00 0.00
Labour 4 34500 2 670.00 1,675.00 a8.55
Fa]nhvort_ Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 35,784.42 23,6491 12,1351 39
Approved Total (Overridden) (55) 15,000.00
MNett Amount (S5§) 35, 784.42 15,000.00 20,784.42 58.08
+ Loss of Use (13.0 x 55100.00/day) (S5) 1.300.00
Nett Liability (5§) 16,300.00
INSPECTION
Date of Assignment: 29/10/2019
Date Inspected: 261072018 Inspected AL Massive Trading & Auto
Blk 5038 #01-405, Ang Mo Kio
Industrial Pk 2
Singapore 569541
Estimated Penod of Repair: 10.0 days
Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 31/1/2020



Adjuster Report Page 2 of 6

NOTE: This report mpresants our fndings af tha time and place of inspection siated hevoin. Such inspection has twan comed oul o he Desr of our
knowledge and abiiity but any other lahilty under any atfer cireumstances iz hereby expressly excluted.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 31/1/2020



Adjuster Report Page 3 of 6

MARKET VALUE
MARKET VALUE: $59.000
LTA REBATE: 343,858
NETT VALUE: §15,142

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 31/1/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 4 of 6

Neo. Gty No. Particulars Condition Repalrer's Amount
1 1 *FRONT BONNET Bent 1,480 70FL *1,480 70FL
2 1 *FRONT BONNET LOCK Repair 255.60FL *FL
a 2 *FRONT FENDER Bent 1,500.40 FL *1,500.40 FL
4 1 *FRONT O/S FENDER INNERSHIELD Cracked TB?.1I_II FL *187.10FL
5 2 *FRONT HEADLAMP ASSY LED Broken 4,501.20FL *4,501 20FL
8 2 *FRONT HEADLAMP WATER NOZZLE MOTOR Jammed 41340FL *"413.40FL
7 2 *FRONT HEADLAMP WATER NOZZLE BRACKET Distorted 31020FL *310.20FL
8 2 *FRONT HEADLAMP WATER NOZZLE OUTER Missing 15020FL *150.20FL
COVER
8 2 *FRONT SUPPORT TOP SIDE PANEL Bent 41420FL *41420FL
10 1 *FRONT RADIATOR SUPPORT PANEL - FIBER Not Necessary 550.70FL *FL
1 1 *FRONT RADIATOR SUPPORT PANEL GARNISH  Not Necessary 215.80FL “FL
12 1 *FRONT BUMPER Buckled / 1,350, 70FL *1,350.70FL
Cracked
13 1 *FRONT BUMPER REINFORCEMENT Bent BS57TOFL *85570FL
14 1 *FRONT BUMPER TOP BEAM Distorted 185.30FL *1B5.30FL
15 2 *FRONT BUMPER SIDE RETAINER Distorted 13020FL *130.20FL
18 1 *FRONT BUMPER LOWER GRILLE Serviceable 205 60FL “FL
17 1 *FRONT BUMPER UNDER COVER Serviceable 167 20 FL FL
18 1 *FRONT BUMPER TOW COVER Serviceable 45B0FL “FL
19 2 *FRONT BUMPER SENSOR Shorted 51140FL *51140FL
20 1 *FRONT GRILLE Cracked 50580FL *505.80FL
21 1 *FRONT GRILLE EMBLEM Necessary 10560FL *105.80FL
2 1 *AIR CON CONDENSER Punctured 1,850 10FL *1.850.10FL
23 1 *TURBO COOLER Serviceable 1,850.10FL “FL
24 1 *RADIATOR ASSY Serviceable 1,255 60FL “FL
25 1 *RADIATOR FAN ASSY Serviceable 1,050.10 FL “FL
26 1 *REAR TAIL-GATE ASSY Bent 1,855.70 FL *1.855.70 FL
27 1 *REAR TAIL-GATE INNER LOCK Repair 189,10FL “FL
28 1 *REAR TAIL-GATE EMBLEM LOGO Necessary B8570FL *B5.70FL
29 1 *REAR TAIL-GATE EMBLEM SHARAN Necessary 80.10FL  *B0.10FL
30 1 *REAR TAIL-GATE EMBLEM 2.0 TSI Necessary 4060FL  "4060FL
31 *REAR END PANEL Repair 750.10FL “FL
32 1 *REAR BUMPER Buckled 1,380.10FL *1,380.10FL
n 1 *REAR BUMPER REINFORCEMENT Bent BES BOFL =~BE5.BOFL
34 1 *REAR BUMPER LOWER BUMPER Serviceable 800.10FL “.FL
35 3 *REAR BUMPER SENSOR Serviceable 767.10FL “FL
B 2 *REAR BUMPER REFLECTOR Serviceable 370.20FL “FL
37 2 *REAR BUMPER SIDE RETAINER Serviceable 130.40 FL “FL
38 1 *‘REAR WINDSCREEN MOULDING Necessary 7510FL  *75.10FL
3 2 *FRONT SHOCK ABSORBER Serviceable 1,500.20 FL ~FL
40 2 *FRONT LOWER ARM Serviceable 1374 40FL *.FL
41 2 *FRONT KUNCKLE ARM Bent 1,25020FL *1,250.20FL
42 2 *FRONT KUNCKLE BEARING MNecessary 40020FL *400.20FL
43 2 *FRONT HUB ASSY Ben 1,320 20FL *1,320 20 FL
4 2 *FRONT TYRE RIM Damaged 1.200.00FS *1,200.00FS
a5 1 *REAR WINDSCREEN SEALANT Necessary 4DD0FS *40.00FS
48 1 *FRONT NO PLATE Serviceable 40.00FS *.FS
47 20 *BUMPER CLIP Necessary B000FS *B0.00FS
FsFranchise pan. S=5pcMetl. L=ListhemDisc
Sub Total (S§) 34,783.80 23,165.90
- List Item Discount on L ltems 10.00/10.00% (S$) 334438 218659

Report was unsubmitted during this print-out.
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No. Qty ::“ Particulars Condition Repalrer's Amount

Total Parts (S§) 31,439.42  20,979.31

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscallansous items selected.

Recommended Labour

Page 6 of 6

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE/RENEW THE ABOVE PARTS INCLUDING New 1,800.00 800.00
KNOCKING, WELDING & CUTTING
2 TOPUTTY & SPRAY PAINT REAR ACCIDENT AFFECTED  New 1,600.00 1,200.00
PORTION
3  CHECK/RECONNECT WIRING New 45.00 40.00
4 TOSPRAY ANTI RUST ON ACCIDENT AFFECTED New 180.00 120.00
PORTION
5  REMOVE/RENEW FRONT UNDERCARRIAGES New 450.00 200.00
6 CHECK AND REALIGN FRONT WHEEL ALIGNMENT New 60.00 £0.00
7 TOWING New 50.00 50.00
8 REMOVE/RENEW AIR CON CONDENSER & TOP UP GAS  New 180.00 100.00
ELEMENT
8  REMOVE/REFIT TURBO COOLER AND TO TOP UP TURBO  New 180.00 0.00
oL
Gross Labour Cost (S§) 4,345.00 2,670.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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