3/24/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOM02471 Vehicle Information
Actions
Reference CC4/ASM19019207/Apa3s2 & Incident Vehicle  SJL8378B
Next Step Wait for: Approve Registration #
invoice
Loss Date October 25, 2019
|:I Make TPVD TOYOTA
Report Date Oct 29, 2019 9:46:35 AM
Model CAMRY-2.0
Request Date October 29, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LOONG NAM BOEY
Type of Loss Third Party Vehicle Damage BLK 1162A RIVERVALE CRESCENT, #12-210,
541162, Singapore
Services Pending verification - Direct
INSURANCE@DICKSONINSURANCE.COM.SG
Settlement
Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . ) LKK AUTO CONSULTANTS March 24,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2020
. ) LKK AUTO CONSULTANTS March 24,
I LKKPhoto(3).pdf Evidence Photos
PTE LTD (TP) 2020
N i Forms / Claim LKK AUTO CONSULTANTS March 24,
B LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2020
Forms / Claim LKK AUTO CONSULTANTS March 24,
I LKKInspection[3].pdf : Others "
Documents PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS March 24,
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
F / Clai LKK AUTO CONSULTANTS March 24,
I AUTHORISATION TO ACT.pdf orms 7 -aim POA / Authority Letter are
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=144325&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469073?token=3807ce2b-cfb2-4808-836f-f81f0f78cd60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469070?token=eaab488e-663a-4d44-9bf1-030aa3b44b8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469069?token=694f7e42-e156-4057-8964-5f6e6537376a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469068?token=37a6f234-3ed7-4702-98e4-855c383d02ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469067?token=a54028a4-9450-4132-8e93-aded6fd19117&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469066?token=994f890b-c32d-4a0e-8cb7-e5a114e78a6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I Letter to OI_.pdf

I PARF_COE REBATE.pdf

I LKK Survey Photos.pdf

I LKK Resurvey Photos.pdf

I Insurance Search Fee.pdf

I TP-MANDATE IA dd 061219.pdf

I TP ESTIMATE_MARKED.pdf

I OI_GIA_REPORT - Ol claim TP e-brake
settle 90%.PDF

I AXA -LETTER TO INSURED NON
REPORTING.pdf

B TP - IApdf

I EMAIL FROM WORKSHOP.msg

B GA499822-Policy Schedule.pdf

I GA499822-Certificate of Insurance.pdf

B GIATP.PDF

I EMAIL TP PRI.pdf

& EMAIL TP PRL.msg

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Policy Holders / Insured

Others

Others

Others

Assessment

Assessment

Estimate / Quotation

GIA Report

Policy Holders / Insured

Assessment

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

December
6,2019

December
6,2019

December
6,2019

December
6,2019

December
6,2019

December
6,2019

December
6,2019

November
22,2019

October 31,
2019

October 31,
2019

October 29,
2019

October 29,
2019

October 29,
2019

October 29,
2019

October 29,
2019

October 29,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284564?token=b19d06e9-e872-4510-9563-79a97f7f1b34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284555?token=9fe753ed-311b-48cb-b911-b8c2dae155cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284556?token=d63f150b-3142-4e4a-bb1f-5a22a743cb11&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284557?token=0a6ea9b0-032f-4598-9cea-3daf0f321e88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284559?token=cc5abb55-548d-49ea-953d-1dc7257da2fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284558?token=4f45b69c-686f-4908-b8eb-6d3108e87b0c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284549?token=ae2c6c61-c32b-4fff-b461-13eef55df0a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1258404?token=e99f80b6-d846-4fcb-bca8-ce32af9d46ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217850?token=0fe6e5b7-e317-451c-bb9e-07bf77875af5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217529?token=1b38b9fe-d69f-40ab-987b-7463c7504815&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1211613?token=404b722f-133e-4649-929d-948c7be9ec8a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1211169?token=29011e50-e12b-491d-818d-8ad2165ec6a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1211170?token=8d2331fb-350d-40f9-bea5-31443e71025f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1211168?token=60b15ea4-8edd-41e7-a1a9-2ad390004d46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1211167?token=3b9e5436-584e-47a9-a63d-8c025985c3eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1211166?token=7eb1a2fb-0a89-46bd-802c-be496b28c34b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

