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Summer Lee |[L_I(I( Auto)

— — —— R R —_— = ieamua
From: summer Lee (LKK Auto) <admin-d@lkkauto.com>
Sent: Thursday, 2 April, 2020 10:14 AM
To: 'Chong Boon Sen’; 'SUR’
Ce: ‘assignments’
Subject: RE: OUR REF ‘sNM19D205098-SLR7367)-THP-Pre-repair inspection for Non Injury

Motor Accident Cases Road Traffic Accident Involving Motor Vehicles SML 8840Y &
SLR 7367) On 29.10.2019 @ 11:30hrs Along PIE heading to Bendemeer Road &
Tuas

Dear Boon Sen.
Please be informed that according to the repairer TP owner already Cancel the claim.
No survey was done for this vehicle SML8840Y.

We will close this file at our end without billing.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8494 | email: assisnments@lkkauto.com | Fax: 5256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408433)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com=

Sent: Wednesday, 30 October, 2019 3:12 PM

To: 'Chong Boon Sen’ <boonsen.chong@sg.cntaiping.com>; SUR <sur@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE: OUR REF :sNM19D205098-5LR7367)-THP-Pre-repair inspection for Non Injury Motor Accident Cases
Road Traffic Accident Involving Motor Vehicles SML 8840Y & SLR 7367) On 29.10.2019 @ 11:30hrs Along PIE heading
to Bendemeer Road & Tuas

Dear Sir/Madam,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Summer Lee | Admin

LEK Auto Consultants Pte Lid

Phone: 6741-8414 | email: assignments@ kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 Si408033)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=
Sent: Wednesday, 30 October, 2019 3:06 PM
To: pamela@vyoga-legal.com




Cc: assignments <assignments@lkkauto.com>
Subject: RE: OUR REF :sNM19D205098-5LR7367)-THP-Pre-repair inspection for Non Injury Motor Accident Cases

Road Traffic Accident Involving Motor Vehicles SML 8840Y & SLR 7367) On 29.10.2019 @ 11:30hrs Along PIE heading
to Bendemeer Road & Tuas

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079808
DID: (65) 63896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

W: www.sg cntaiping.com | FB: www facebook comVchinataipingsa/ | WeChat: il Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)8222 1033

From: Chong Boon Sen

Sent: Wednesday, October 30, 2019 2:55 PM

To: 'pamela@yoga-legal.com’ <pamela@yoga-legal com>

Cc: ‘assignments' <assignments@lkkauto.com>

Subject: RE: OUR REF :sNM19D205098-5LR7367)-THP-Pre-repair inspection for Mon Injury Motor Accident Cases
Road Traffic Accident Involving Motor Vehicles SML 8840Y & SLR 7367) On 25.10.2019 @ 11:30hrs Along PIE heading
to Bendemeer Road & Tuas

WITHOUT PREJUDICE
SAVE ASTO COSTS

Dear Sir.

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our
panel surveyvor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor o conduct the post repair inspection before returning the repaired vehicle to the
claimant,

Aside to LKK.
Please refer to the email below and liaise with third party workshop accordingly.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: (B5) G3BAB1T1 | M: (65) XXXX XXXX | F:(B5) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsg! | WeChat: T-iih Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079209
DID: (65) 63896171 | M: (B5) XXAX XXXX | F:(65) 62221033




From: Chong Boon Sen

Sent: Wednesday, October 30, 2019 2:54 PM

To: pamela@vyoga-legal.com

Subject: RE: OUR REF -sNM19D205098-SLR7367J-THP-Pre-repair inspection for Non Injury Motor Accident Cases
Road Traffic Accident Involving Motor Vehicles SML 8840Y & SLR 7367) On 29.10.2018 @ 11:30hrs Along PIE heading
to Bendemeer Road & Tuas

Without prejudice
Dear Sir,
LKK
STA
LBS

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

W: www.sq cntaiping.com | FB: www facebook.comichinataipingsgl | WeChat: 4 T {5l Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 073909
DID: (B5) 63896171 | M: (65) XXAX XXXX | F:(65) 6222 1033

From: Claims Dept of CTI

Sent: Wednesday, October 30, 2019 2:45 PM
To: Irene Tay <irene.tay@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Chong Boon Sen
<boonsen.chong@sg.cntaiping.com>; pamela@yoga-legal.com

Subject: OUR REF :sNM19D205098-SLR7367)-THP-Pre-repair inspection for Non Injury Motor Accident Cases Road
Traffic Accident Involving Motor Vehicles SML 8840Y & SLR 7367) On 29.10.2019 @ 11:30hrs Along PIE heading to

Bendemeer Road & Tuas

Dear Boon Sen,
Please assist to conduct PRS for SMLEBAOY.

Mote : officer in charge — Irene Tay 63896192.

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078909
T: (65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: £ T #ifili Taiping SG
Disclatmer This e-meil and any files transmitted with it is interided anly far the named recipients and may contair confidential infarmation. Any

unauthornized disclosure, use or dissemination of this message, either in whole or partial, s prohibited. if you are nol the intended recipient. please
natify the sender immediately. Please delele the a-majl and any copies of it thereafter,

From: Pamela Pamela [mailto:pamela @yoga-legal.com]
Sent: Wednesday, 30 October, 2019 9:46 AM




To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Winnie Phee <winnie@yoga-legal.com>

Subject: Pre-repair inspection for Non Injury Motor Accident Cases Road Traffic Accident Involving Motor Vehicles
SML 8840Y & SLR 7367/ On 29.10.2019 @ 11:30hrs Along PIE heading to Bendemeer Road & Tuas

Dear Sir/Mdm,

We enclosed herewith our letter and accident report (Pre-repair Inspection) dated 30th October 2019 tor
your attention and information.

Thank you.

Regards,

Pamela

M/s C. YOGARAJAH LLC
§83 North Bridge Road
#11-03 Southbank

Singapore 198785

Tel : (65) 6292 5838

Fax : (635) 6292 5938

(UEN No. 201333127N) (GST Reg No. 201333127N)

Important Note: This electronic mail transmission (including any attachments) is private and
confidential and may contain legally privileged information. If you are not the intended recipient,
you may not use, copy or disseminate the information contained herein. Please delete this
message and its attachments immediately and contact us at (65) 6292 5838, if you have received
this message in error. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hup://www.symanteccloud.com




Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (B5) 63886171 | M: (B85) XAXX XXXX | F:(68)6222 1033

W: www sg.cntaiping.com | FB: www. facebook comichinataipingsg/ | WeChat: A T il Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 0739209
DID: (65) 63886171 | M: (65) XxXX AXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Wednesday, October 30, 2019 2:45 PM

To: Irene Tay <irene tay@sg.cntaiping.com>; Chee 50 Chow <sochow.chee @sp.cntaiping.com>; Chong Boon Sen
<hbponsen.chong@sg.cntaiping.com>; pamela@yoga-legal.com

Subject: OUR REF :sNM13D205098-5LR7367)-THP-Pre-repair inspection for Non Injury Motor Accident Cases Road
Traffic Accident Involving Motor Vehicles SML 8840Y & SLR 7367) On 29.10.2019 @ 11:30hrs Along PIE heading to
Bendemeer Road & Tuas

Dear Boon Sen,
Please assist to conduct PRS for SML8840Y,

Mote : officer in charge — Irene Tay 63896192,

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079503
T: (65) 63896116 | F. (B5) 62247175

W: www sg cntaiping.com | FB: www facebook comichinataipingsg! | WeChat: A1l Taiping SG

Disclaimer: This e-mail and any fifes fransmitted with it is infended anly for the nemed recipients and may contain confidential information. Any
unauthonzed disclosure, use or dissermination of this message, either in whole or partial, is prohibifed If you are not the infended recipient, please
riofify the sender immediately. Plaase delete the e-mail and any copias of it thereafter

From: Pamela Pamela [mailto:pamela@yoga-legal.com]

Sent: Wednesday, 30 October, 2018 9:46 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.coms>

Cc: Winnie Phee <winnie@yoga-legal.com>

Subject: Pre-repair inspection for Non Injury Motor Accident Cases Road Traffic Accident Involving Motor Vehicles
SML 8840Y & SLR 7367) On 29.10.2019 @ 11:30hrs Along PIE heading to Bendemeer Road & Tuas

Dear Sir/Mdm,

We enclosed herewith our letter and accident report (Pre-repair Inspection) dated 30th October 2019 for
your attention and information.

Thank you.

Regards,



Pamela

M/s C. YOGARAJAH LLC
883 North Bridge Road
#11-03 Southbank

Singapore 198785

Tel : (65) 6292 5838

Fax : (65) 6292 5938

(UEN No. 201333127N) (GST Reg No. 201333127N)

Important Note: This electronic mail transmission (including any attachments) is private and
confidential and may contain legally privileged information. If you are not the intended recipient,
you may not use, copy or disseminate the information contained herein. Please delete this
message and its attachments immediately and contact us at (65) 6292 5838, if you have received
this message in error. Thank you.

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit hitp://www.svmanteccloud.com




B8B83 Marth Bridge Road

7 il
OGARAJAH uc

 ADVOCATES & SOLICITORS

Qur Ref : CY.SML8B40Y.19.GA(HW).wp(PT)
Your Ref : Your insured vehicle — SLR 7367J
30" October 2019

Lim Siew Hiong

clo China Taiping Insurance (Singapore) Pte Ltd

(Motor Claims Department)

3 Anson Rd

#16-00 Springleaf Tower

Singapore 079309 BY EMAIL

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT
CASES ROAD TRAFFIC ACCIDENT INVOLVING MOTOR VEHICLES SML 8840Y & SLR
7367J ON 29.10.2019 @ 11:30HRS ALONG PIE HEADING TO BENDEMEER ROAD & TUAS

We are instructed by Ong Siew Mui to notify you of a road traffic accident on 29.10.2019 at
about 11:30hrs aleng PIE heading to Bendemeer Road & Tuas invelving our client's customer's
vehicle registration number SML 8840Y and vehicle registration number SLR 7367J driven by
you at the material time. A copy of the Singapore accident statement report is enclosed.

As the result of the accident, our client’s vehicle has been damaged. Before our client proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive
any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference lo you.

At the same time, our proposed list of surveyors is appended as below:-

1. Winson Goh

2. Amas Ong Poh Meng

3. Ong Ah Keng, Kent

4 Auto Performance Appraisal

Yours faithfully,

C. Yﬂg:;hm

Enc

Cc.  M/s. Guan Auto Service
Block 7 Sin Ming Industrial Estate Sector C
#01-82 | #01-80 Singapore 575642
Mr. Jacky Fong (9388 4210)

Confidantiality & Privilage: Trie message (s e
are mot i

2 mended recipient, pleasa nolify 1he
[




BRI 13480034 ¢ Bomeo Mobos (51 B Lid « Panden
ENTRY DATE § TIME: 291002019 1818
SUBMITTED BY: Chag Khay v

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

\. Pleasa repon uarm{:llz Iha detaile of e accidend to speed up tha claims grocess.
2. This Foem must be eomplated by the Policvholdar andfor the Aadhorised Driver,

A Infarmalion provided must be as liuthiud and accuralo a5 possale. Ary wiltul misreprasaniation or withalding of malerial lacis may alow MEURCE Companes (o

repudiate policy lability.

4. The lssue and acceplance of Ihis Form by insurance companies is nol an admigaon of palicy llasility or e parl of tha insurance comoanies,

5. Any lalse reporting may be roferred to the Podico for vwastigation,

6. This report will ba forwarding iy the insuress of the GlA Rocords Managemant Cenira eslabished by the General bsuianca Association of Singapare [GLA] for
archiving and thal copeas of this repon wil, lor a tee. be made available upen apphcation by interested parles
T_ By tha lodgemen of this repan i the insurers, you heraby cansanl 1o (ke aschiving of this repart at tha canira and o copies af e rpen Balng mate avalablg
afgressid,

Date OF Report
Date OF Accidant

Exact Location Of Accident
Country/Slale of Loss

Vaehicle Ragistration Numbear
Insured/Paolicyholder
Name Of Registarad Owner
NRIC No

Email Address

habile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturar

Madal

Exact Purpose for which vehicle was baing used at

lime of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Pieasa state action to be taken
Wehicle Category
Insurance Company
Mame of Insurance Campany
Typa Of Coverage

Fleat Policy

Policy Mumber

Covar Nate Number
Driver

Meme af Driver

MWRIC Mo

Date Of Birth

Oeccupation

Date Of Driving Pass
Oriving Experience
Gender

habile Number

Fax Mumber

Caontact Number

EMail Address

ACCIDENT STATEMENT
2810/2018 16:18
28/1042015 11:30

PIE HEADING TO BENDEMEER RD & TUAS

SINGAFORE

"', DETAILS OF OWN VEHICLE

SMLBB40Y

ONG SIEW MU

572163668
FLOR_OSME@YAHOO.COM SG
(LOCAL) +55-88301149
OFFICE-08301145

TOYOTA
VIDS-1.5 (A)

MORMAL USAGE

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHEMSIVE

NO

1900105884

ONG SIEW MUI
572169668

07051972

INDOOR

28/04/1999

20 YEARS AND § MONTHS
FEMALE

(LOCAL) +65-88301148

OFFICE-BB301149
FLOR_OSME@EYAHOO.COM.SG

Page 1of 14



Addrass

Postcode

Was driver an employea of the Insured's Company
If Mo, Relationship of the Driver with the Insurad

Vehicle Registration Mumber of Driver's Own
Vahicle

Insurance Company of Driver's Own Yehicla

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any forelgn vehicle involved in this accident?

Mumber of vehiclas (including awn vahicle)
invalved in the accident

Was any body injured in the Accidant?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or propery damaged?

| have been approachaed by unknown persan(s)
soliciting/offaring accidenl ¢laims assislance.

Mumber of Passengers (Including Oriver)
Datails of Police Action

Was the accident reported to iha police?

if Yes Please stale which Police Station
Was notice of intended Prosecution given?
I Yes.against whom?

Circumstances of Accident

BLK 422 ANG MO KIO AVE 3 #02-2538
560422

NQ

OWNER

COLLISION - CHAMGE/CROSS LANE
CLEAR
ORY

NO
2

NO
WO
NO
NO

1

MO

MO

PLEASE REFER TO ATTACHED SKETCH PLAM AND STATEMENT.

Attachment({s)
Are accident photos available for attachmant?
Was there any video captured by Car Camera?

Was thare any audio recorded?

YES
YES
WO

DETAILS OF OTHER VEHICLE PROPERTY. 1

Vehicle Registration Mumbaer
Vehicle Make/Maodel/Colour
Datails OFf Properties

Wehicle Calegory

Mame of Drivar
NRICIPasspor Numbar
Cantact Number

Address

Posicode

Insurance Company Nama
Mature Of Damage

Mo Of Passenger (Inciuding Driver}

SLR7T367J
BMW WHITE

FRIVATE CAR

LIn SIEW HIOMNG

S1623803A

98301641

BLK 270 BANGKIT RD #04-22
670270

Page 2 of 14



SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details of the accident 1o speed up the claims process.
. This Farm must be completed by the Palicyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible, Any wilful misrepresentation of withholding of material
facts may allow insurance comganies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance
COMmpanies.

Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance
Asseciation of Singapore [Gia) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and te copies af
the report being made available aforesaid.

Consent under tha Personal Data Protection Act [PDPA)

| understand, acknowledge, agree and cansent that

(@) My insurer, my warkshop and the General Insurance Association ol Singapore |“GIA") may/are permitted to collect, use,
disclose and/or process my persanal data/personal infarmation set outin this [form| and any ather personal information
provided by me or possessed by my insurer |collectively the “personal Information”) and disclose and transfer such
Personal Information ta all insurer(s) who have insured vehicle|s) invalved in this accident [all insurer(s) who have insured
vehicle(s) invalved in this accident shall be collectively reterred to as the “Insurers”), the Insurers’ lawye rsflaw firms, the
tanetary Authority of Singapore and any relevant gaovernment agency/authority {such as the palice), for the purpase(s)
of

|i] processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
{iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims {including the maiiing of carrespondence, statements, invoices, reparts or notices ta me,
which could involve disclosure of certain parsonal data about me to bring about delivery of the same as well as on the
external caver of envelopes/mail packages); and/ar

[v) complying with applicable law in administering, processing, handling and/or dealing with my claims {collectively the
"Purposes”)

(b} all insurer(s) wha hawve insured vehicle{s) invalved in this accident and the insurers lawyers/law firms, may/are permitted
to collect, use, disclase and//ar process my Persanal information for one or more of the above Purpases, and

{c}  my Personal Infarmation may/can be disclosed by any of the insurers and/or GIA to their third party service providers ar
agents{including their lawyers/law firme], which may he sited outside of Singapare, for ane or more of the above Purposes

{(d] my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims,

(e} the information so collected under (d} above may be shared J disclosed:

(i} toallinsurers and/or any ather third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

lil} far complying with requirements under any regulations, laws ar court orders

Policybalddf's Signature DOriver's Signature Reporting Centre Personnel’s Signature
rate & Trme ,}.r-?.l '8 ;_J. i "fl {1t driver 15 not the paticyhalder) Name:

- Fi'IFW\ ; Date & Time: HWRIC/FIN No



SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

e Ll 20m own :lt’d Oct 2414 bvivev C*m._ Svew u) w.?fhluf Mo ML 834&}’

Nee  ST216966 B was d‘rwqu-t on PIE E;:pmw‘qmm R omdemeey Pef K

Tuay - The Tl wes Jam x weatley are deav When the

e (v vyt

et oo avead ® Tdvove fOvward Swddenly A wWwde RMWwW

cav_ Vel Nuwbe SLE 7367 beside we an the Riat sudehnl

Hurn e wy [ave Belyiding eie my Side wmvvor X R e of

Mu} 3V .

DECLARATION
IfWe declare the foregoing particulars are true in every respect,

Habicyhab 5 Signature Diriver's Signature
Date B Time: Dﬂ'l E','JL-,{ )Ol'rl {If driver & nat the polyholder)
3 52w Date & Time:

Reparting Centre Personnel’s Signature
Mameg
NRIC/FIN No_:



