AIG ASIA PACIFIC INSURANCE PTE LTD
Attn: Motor Claims Dept

LETTER OF DEMAND
Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO_SFD9393P & SLX7155Y ALONG/AT PIE
TOWARDS CHANGI ON 26/10/2019

We understand that you are the insurer of SFD 9393P vehicle.

We are instructed by the owner of motor vehicle SLX7155Y to write, negotiate and settle the
claim on their behalf for the abovementioned accident. We therefore propose to claim from
you as follows: -

s Cost of Repair S$ 5,000.00
2, Loss of Rental (6 days x $120.00) S$ 720.00
TOTAL SS$ 5,720.00

Please let us have your reply soonest possible.

Thank you.

Yours faithfully

FLYING HIGH SPRAY PAINTING



AUTHORISATION TO ACT

i J oS N . ™ b K S o4 "
b dof Cheop Hon {*the third party claimant) of _325 Choa Chu kors
Ave T FHp?-31 (address), owneraf _$ LX #1557 (vehicle no.) hereby
Authorize _FINwy M “ffii 5’}"-’}"6* - wint 1 {("the workshop) fo act for

me with respect to my claim for repair cost and/or renial and/or loss of uss (“claim”) for my vehicls

no. $UX F(S 51 thatwas damaged pursuant to the accident which occurred on _26//¢/ 2

{date) along "TE Afte} ctelen Kc.«{,f Ed !’r)i,ysr!-;.; Z };s.’,;:;;; }35}/{;.@?‘7‘ {location) involving vehicle
Nots __SFD G P (“the accident’).

FHurther authorize the workshop to setle my above mentionad claim in a manner that they deem fit
and the workshop is further authorized (o receive payment further to setffement of my claim with

payment chequels being made in a favour of the workshop.

| further acknowledge that any setllement the workshop may reach on my behalf 5 on a withoul
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the ciher

vehicle is concermned.

Dated this __ 2. ] day)of 10 (mont ) 20 1 (yean)
FLYIGG HIGH SPRAY PAINTING
BLIC 1 KAKI BUKIT 3
#01-28 SINGAPC
(ALTO BAY © K/ KiT)
A . TEL: 67492957 FAX: 3744 2642
Y, (/J’I
Signed by “the third party Claimant’ Signed by “the workshop”

(with company stamp if applicable) {with company stamp)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FLYING HIGH SPRAY PAINTING (“the workshop™) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$5.000.00(Repair Cost), S$720.00(Loss of UsefRental), ----(Disbursement) for vehicle no.
SLX7155Y that was damaged pursuant to the accident which occurred on 26/10/2019 (date) along
PIE AFTER STEVEN ROAD(location) involving vehicle no/s SED9393P. This is pursuant to the
inspection conducted on 29/10/2019 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner TAY CHOON HAN(the third party
claimant”) of vehicle no. SLX7155Y make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLX7155Y(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __ > 5 (day) of 0 8 (month) 20_29 (yﬁa‘f)'""”' B A 1 f B
3

FLYING HIGH SPRAY PAINTING
Blk 1 Kaki Bukit Ave 6 #01-29
s ~  (AutoBay@Kaki Bukit) Singapore 417883
7 a\\ ZH_Z :{"T\ Z1  Tel67492997 Fax 67442042
{ Lﬁ;‘\ | ) ©

/
/) ]

e

Signed by\'c‘.’pp'oihtcd surveyor Signedﬁ by “the workshop™ (with thop)
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FLYING HIGH SPRAY PAINTING

Blk 1, Kaki Bukit Ave 6, #01-29 Singapore 417883 (AutoBay@Kaki Bukit)

Tel: 6749 2997 Fax: 6744 2942 Email: info@ohmycar.sg
Business Reg. No. 42523200

Vehicle no: SLX 7155Y
Model: TOYOTA HARRIER

Name: TAY CHOON HAN

Date of accident: 26/10/2019

Address: C/O No 1 kaki bukit ave 6
#01-29 AutoBay@kaki bukit
S (417883)

FINAL REPAIR BILL FOR VEHICLE NO SLX 7155Y

INVOICE

[

QTY

ITEM

AMOUNT

LUMP SUM REPAIR COST

$5,000.00

Total

$5,000.00

TDollars

| l

FIVE THOUSAND ONLY




BMREAELTERES L AB
HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD.

No. 4 Petain Road, Petain Court Singapore 208086 Tel: 6298 1936, 6294 0246, 6204 9170 Fax; 6288 3864

A P Y

L R B

{/'We
HIRER'S PARTICULARS )}
if ,f)s.ffert,m From of .
eetion (1)

3 o Tk :
sreinafter calied "the Hirer” hereby confirm having agreeé to hm: this dm fmm HOCK CHLAN HENG CAR RENTAL & TRADING PTE |
L‘Lmaﬁf.mancd "the Owner” the undermentioned Vehicle ar the rental fees as shown below and [ further agree that I shall be held responsible for
THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $1500 to cover for any third party damage or injury claims and also bear the full cost of any danw
to the hired Vehicle resulting from any single accident including loss from inability 1o et the same Vehiele out on hire or logs resulting fron
cestruction of the Vehicle,
COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of 82000 for any damage caused to the hired Vehicle from any single aceident or any loss resulting from thin
party damage claim, injury claim, theft or destruction of the Vehicle,
Cinly persons above 24 years of age with more than 2 vears driving experience, authorised licensed and signing this agreement may drive the veluclc

c‘h er or not such damage or loss is by person/persons known or unknown to me or by negligence or any breach by me of the Terms and Conditions ol
. hereinafter mamtone:r.i and printed at the back hereof:

Vehicle Regn No. BB EMISEEE w %}g Rmu? ’%gre.c,men! wkﬂ??ﬁﬁ No, H 15118

Section DHirer's And/Or Driver's Particulars 055/ MBRBALSR xggg,a;aq;&ﬁm . s
St 325 Chay cwfggm ¢ H03-2| ______E;EZZ‘ZE‘S‘““ e

sl b &w
AN 83700k 2] ﬁ?’%ﬁﬁ%’fﬁw No: 9‘39%57 C |  Vetks  @s_
Pﬁflgﬁgﬁm Pk ﬁiiigﬁ 02/ ‘0/ 200—71 . ff‘.?"-",’“f*‘w as

: i
pea St 2
Date of Birth; o (7 / Ol / ?? _ Place of Issue: Sigepoe. -
' ZRRBER 1500/ | —HRBES 12000/ R
@ Third Party Only Pnhcy Excess 515060/ hs( omprehensive Policy Excess 32000 nsurange
TR ABRB I o
chicle Must Be Relumed To Owner's Office By: - ot Charge
mm HRER B b BE
emarks & Payment Records : Security Deposit __‘ .
@=8 17
| Total Payable . g q’b\;\ )
| R "
! Amount Paid
ES
...... SRS ————— . Delivery Fees
! S B o S e T
IMPORTANT! Collection FeesMise.
For Singapore Use only, | BB/ g
_ gl ‘ ExtaMours @8
S “ALE | e HTATAAT B EIEE mE
Fuel St out .| Fuel Tank TN e, R85 Do Not Include Fuel | Refuelling
S 2 E: E:
il s SRRV NPT ... . | S
IR (RS LOERER )
Tool )  Accessorics | Total Additional Charges
S @I A ‘
kehwic Esquc{i By: f Vehicle CollectedBy: )
Eﬁﬁgéiﬁﬂ?ﬂ%iﬁéﬁm%@ﬁ I ERTARBRABREEMEE-UNEE e
HIRER AND/OR DRIVER IS LIABLE FOR ALL PARKING, TRAFFIC AND (RBEt
SMOKY EXHAUST VIOLATION, _ GrandTotal -
HEFRERDEE R 22/&‘%“%@&&&@@@‘&3%§J8’3ﬁi§%§§§f§1¢ %
HIRER HUST NOY CARRY SAND AND CEMENT ON THE VEHICLE ["We have read and hereby agree to the terms and conditions on both sides of this rental agrecment

5 CHECK ENGINE 08, ARD RADIATOR WATER EVERY MORNING

s ol /1 /19 megae o

e Signature of Hirer:



BRESRBEHERBESZMABTRLF
HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD.
No. 4 Petain Road, Petain Court Singapore 208086 Tel: 6298 1936, 6294 0246, 6294 9170 Fax: 6298 3864

®fficial Receipt _ Nei 2295
5 aln

Tay Chion. - Han

Received, from:
Ve s of Dollars Sevenn  Hundred and TW&n‘\'\‘f 0“\‘1-

ronfo (08 SLT T67 R fomy  26[i0]2019 '0‘|“I>Ol‘i_

baing payment of
HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD

Ss_ Ik L

7
Cash/Cheéque No. Authorised Signature




To: TAKZ93@HOTMAIL.COM <TAKZ93@HOTMAIL.COM>
Cc: Admin A <admin-a@Ilkkauto.com>
Subject: ACCIDENT BETWEEN SFD9393P & SLX7155Y ON 26/10/2019 ALONG/AT PIE TOWARDS CHANGI

OUR REF: CC6/AIG19019167/Akb3
TAN AH KAT
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT BETWEEN SFD9393P & SLX7155Y ON 26/10/2019 ALONG/AT PIE TOWARDS CHANGI

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Ikkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




