Jasper Chua (LKK Auto)

From: Thiam Heng Huat <thh176@yahoo.com>

Sent: Tuesday, 14 July 2020 12:49 PM

To: Jasper Chua (LKK Auto)

Subject: LKK Ref: CC4/LPC19019159/Gha3 Our Ref: SLC752E

Attachments: Invoice SLC752E.pdf; receipt-20191029-122618.pdf; LOA.pdf; SLC752E Video.mp4

Dear Jasper,
We refer to the above mentioned.

Attached is the repair invoice, LTA search receipt, Letter of Authorisation and below are the items
our client wish to claim from Lonpac Insurance.

1. Repair costs $1,819.00
2. Loss of use for 3 days 450.00
3. LTA search fee 7.45

$2,276.45

We also attached the video footage of the accident for you kind attention and we look forward to
an early settlement.

Warmest regards,
Steven

Thiam Heng Huat Pte Ltd
82636295



LETTER OF AUTHORISATION (LOA)

To: THIAM HENG HUAT PTE LTD pp— —
«e: accpeNton 2171014 mwowvine _< LC F52E AND

gL 108 HOUEANG AVEl  OPEN SPHCE

CREL PRI

ALONG/AT

TAN SIN K WANEG NRIC/UEN No: g goo9>02D

I/WE
o B 48 N MING AyE #0444

a/NERPoRE BETOY44L

j’_LC’_:E:_TE'_“__._.._herebv authorise Thiam Heng Huat

1. The owner of motor vehicle no:
nthe whole

Pte Ltd to commence repairs of the said vehicle forthwith. |/We agreed to assig
proceeds my/our third party claim to Thiam Heng Huat Pte Ltd. My/our solicitors {to be
appointed by Thiam Heng Huat Pte Ltd on my/our behalf} shall accept this as my/our

irrevocable authority to pay the amount compensated direct to Thiam Heng Huat Pte Ltd
I/We undertake to co-operate

o with a true Motor Accident

after deduction of their cost on a solicitors & client basis.
fully with Thiam Heng Huat Pte Ltd and/or solicitors als
Report/Police Report until the claim to 3 successfu
proceedings, failing which, |/we undertake to bear all costs incurred.

| conclusion including court

3. |/We authorise Thiam Heng Huat Pte Ltd to sign all discharge voucher/indemnity forms

3.

and all necessary papers on my/our behalf in connection with the above claims.

In the event that third party insurer issued the Agreed Settlement Cheque to me/us, I/we

undertake to either give the said cheque to Thiam Heng Huat Pte Ltd or bank into our

account and re-issue the cheque amount to Thiam Heng Huat Pte Ltd.

DATED THIS -1 oavor__ CCTO8 €K 2019
X

SIGNATURE OF OWNER SIGNATURE OF WITNESS
NANE M%Ct\ Chwat Wren



LONPAC INSURANCE BHD

CLAIMNO :19/19/19/VP05/022575
DATE : 14 AUGUST 2020

DISCHARGE VOUCHER

I/We, TAN SIN KWANG confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or owner of SBL 1181S the sum of Singapore Dollar Two Thousand and
Fifty Only ($2,050.00) in full and final satisfaction, liquidation and discharge of all
property/injury losses competent to me/us upon the said M/s LONPAC
INSURANCE BHD in respect of all property losses sustained by me/us whether
now or hereafier to become manifest, arising either directly or indirectly from an
accident involving SLC 752E on 27 October 2019 along BLK 108 HOUGANG AVE
1 OPEN CAR PARK.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ ONG PANG LEE) against all claims and any claims whatsoever made by any
person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to THIAM
HENG HUAT PTE LTD.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

VEHICLE DEMAGE DISCHARGE ONLY

/
D% " My execution of this Discharge Voucher
] \X 5 .08-20 is in relation to my vehicle damage claim

Cereeeeen et only and is without prejudice to any other
Hignatoe ot veliiag aamar i rights or claim that | have arising from

the same accident.

TAN IR KWANA

Name of vehicle owner /Date



THIAM HENG HUAT PTE LTD

176 Sin Ming Drive

#05-14 Sin Ming AutoCare

Singapore 575721

Phone 82636295

GST registration number: 201605960N
Bill To:

TAN SIN KWANG

64 Cecil Street

#04, #05 10B Building

TAX INVOICE

DATE 6-Jul-20
Invoice No THH200705
Vehicle No SLC752E
Make/Model Toyota Sienta
Date of Accident 27-Oct-19

Singapore 049711
NO DESCRIPTION AMOUNT
Lump sum repair costs 1,700.00
(Surveyor recommended repair days : 2 days)
7% GST| $ 119.00
TOTAL| $§ 1,819.00




Land Transport Authority
Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-191029-001300
Previous Receipt No. :

S/N ltem Description/
Business Transaction Reference
No.
Result of Insurance Enquiry - SBL1181S
As at 27 Oct 2019/14:10:00
Insurance Co: LONPAC INSURANCE BHD
1 Insurance Enquiry - SBL1181S
Enquiry Fee
20191029122528260941

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt

Amount
Before
GST (S$)

7.00

Sub-Total 7.00

Total Before Rounding 7.00
Rounding Difference
Total Amount Payable

Paid By

29 Oct 2019/ 12:26:18

29 Oct 2019/ 12:26:07

GST
Amount

(S$)

0.49

0.49
0.49

Direct Debit: eNETS Debit

20191029122533175
Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

(Internet Banking)

Amount
After GST
(S9)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Jasper Chua (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 12 August 2020 2:45 PM

To: Jasper Chua (LKK Auto)

Cc: MT_Claim_SG

Subject: RE: SEEK MANDATE / SLC752E / Your ref : 19/19/19/VP05/022575 / LKK ref :

CC4/LPC19019159/Gba3n2 [External Confidential]

Lonpac External - Confidential
Dear Jasper,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all €8 lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jasper Chua (LKK Auto) [mailto:jasperchua@Ilkkauto.com]

Sent: Tuesday, 11 August 2020 3:12 pm

To: ONG LI LI <llong@lonpac.com>; GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: SEEK MANDATE / SLC752E / Your ref : 19/19/19/VP05/022575 / LKK ref : CC4/LPC19019159/Gba3n2

Dear Sir/Mdm,
We refer to the subject matter.

It was reported that Insured reversed to park.

Summary to offer to repairer THIAM HENG HUAT PTE LTD is as follows:

TP CLAIMED REVISED -TO
OFFER
Cost of Repair (w/gst) $ 1224053 | $ 1,819.00
Loss of Use ($150.00 x 3 (3 days x
days) $ 450.00 | $ 240.00 | $80.00)

&~

LTA Search Fee $ 7.45 7.45

Proposed Total $ 12,697.98 | $ 2,066.45




Breakdown of days is as follows:

Recommended days 2

Weekends / Downtime
CLAIM DAYS 3

For your approval and/or further instruction please.
Thank you.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



