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10/31/2019 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregnotsssorieer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Keny Ong Thiam Beng Date: 31 Oct 2019

Preliminary Advice

Insured Vehicle No  : SLR39E0Y
TP Vehicle No : SIRS496E Accident Date : 25/10/2018
Make : HONDA SHUTTLE HYBRID Assignment Date : 30/10/2018
Date of Inspection  : 30/10/2018 Est. Duration of Repair B.00
Inspaction At : BIFRONT AUTO PTE LTD (HQ)

B KAKI BUKIT AVENUE 4, #01-49, PREMIER @ KAKI BUKIT
SINGAPORE 415875

Point of Impact /| General Description of Damages
The vehicle sustained impact | damages n/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 17.135.60
Revised Amount ot 6,602.90
Check lterns (Estimated) 5% 2.480.20
Total 55 9,083.10
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 5%

Pre-Accident Value 5%

COE [ PARF Rebate S5

Salvage Value 5%

Margin for Repair 5%

Remarks
{ y  The vehicle is economical/not economical for repair,

{ X ) The above survey was conducted on a ‘without prejudice’ basis.

https:/isingapare.merimen.comiclaima/index cfm?lusebox=5VCdoc&fuseaction=dsp_viewersmari&docid=431 364608&preview=1&nolayout=1&CFl... 11



Nivitha (LKK Auto)

#

From: Crystal Lee <crystal_lee@sg.msig-asia.com>

Sent: Wednesday, 30 October 2019 10:46 AM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui

Subject: FW: Accident involving SJRI496E & SLR3960Y (GRAB) on 25/10/2019 (PRE-REPAIR

SURVEY REQUEST) car in 30/10/19

Accident involving SIR9496E & SLR3960Y (GRAB) on 25/10/2019 (PRE-REPAIR SURVEY
REQUEST) car in 30/10/19

Manual Assigned

Dear LEKK,
Refer to the email below, please arrange survey the vehicle,
we'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ @ @ @

A memver of RSTera10] INSURANCE GROUP

From: Helene Phua

Sent: Wednesday, 30 October, 2019 9:44 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com=>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: FW: Accident involving SJR9496E & SLR3960Y (GRAB) on 25/10/2019 (PRE-REPAIR SURVEY REQU EST) carin
30/10/19

Have A great weeir ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®@sg.msig-asia.com



MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg_ & @ @

A Member of IEETEENNY INSURANCE GROUP

From: Helene Phua

Sent: Wednesday, 30 October, 2019 9:44 AM

To: Lucas Chow <assessment ral@bifrostauto.com>

Cc: claims@bifrostauto.com; claims _rar@bifrostauto.com; Winnie Chua <pingping_chua(@sg.msig-asia.com>
Subject: RE: Accident involving SJIR9496E & SLR3960Y (GRAB) on 25/10/2019 (PRE-REPAIR SURVEY REQUEST) car in
30/10/19

Hi,
Thank you for your selection.
We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appeintment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0 . ® C}

A Memberof RINCTEEANE INSURANCE GROUP

From: Lucas Chow [mailto:assessment ral@bifrostauto.com)

Sent: Tuesday, 29 October, 2019 6:22 PM

To: Helene Phua <helene phua@sg.msig-asia.com>

Cc: Lucas Chow <assessment ral@bifrostauto.com>; claims@bifrostaute.com; claims rar@bifrostauto.com
Subject: Re: Accident involving SIR9496E & SLR3960Y (GRAB) on 25/10/2019 (PRE-REPAIR SURVEY REQUEST) car in
30/10/19

i EXTERNAL EMAIL; Be careful when you click any links or open any attachment({s).

Dear Helene ,



We are agreeable LKK Auto Consultants Pte Ltd to PRS the said vehicle . kindly make the necessary
arrangement .

[hank vou
Lucas Chow

On Tue, 29 Oct 2019 at 17:07, Helene Phua <helene phuaf@sg.msig-asia.com> wrote:

Hi,

We refer to your email dated 29/10/2019.

Please choose one survevor from the list that you wish for us to appoint to conduct the pre-repair
inspection:

1} LKK Auto Consultants Pte Lid

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Ltd
4 STA Inspection Pte Lid

5 Appraisal VP Pte Ltd

) AutoProbe Consultants

7) MSIG In-House Surveyors

*This Fast-Lane settlement option is for elear-cut liability which MSIG will expedite offer (@ 100% with
express pavment. Priority will be given to those opted for our in-house surveyor®

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the
SJE (Single Joint Expert).

[f not, you may wish to nominate any of the 10 survevors listed below as the SJE. depending on their
availability:

1) Kalvin Ang 6) Chow Bo Xiong
2) Kenneth Kong 7) Siew Meng Hui
3) Marcus Chua 8) Daniel Chan

3



~4) N You Han ) Victor Png
5) Gary Soon 10} Samuel Phun

In vour response, please also provide us a list of 10 survevors as vour nominated SJE. regardless of
whether you agree or disagree to our above nominated SJE., We may consider appointing one of your
nominated SJE in case of any of our nominated SJE is not available,

NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute®
(b) It both of us could not agree with each other’s list of nominated SJE. we may still proceed to

appoint a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair
inspection. Please contact us (MSIG) by clicking this link: motorsurvey@sg.msig-asia.com

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0 @ @

A Member of BRETAELRY INSURANCE GROUP



From: Lucas Chow <assessment_ral@bifrostauto.com=>

Sent: Tuesday, 29 October 2019 3:52 PM

To: Claims <claims(@sg.msig-asia.com>

Ce: Lucas Chow <assessment ral@bifrostauto.com=>; claims(@bifrostauto.com;
claims rarf@bifrostauto.com

Subject: Accident involving SJR9496E & SLR3960Y on 25/10/2019 (PRE-REPAIR SURVEY
REQUEST)

iE)(TERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Without Prejudice

Dear Sir/ Mdm,

We refer to the above matter.

We represent our client, Tan Cheng Huat , to notify you of the aforesaid accident involving our client’s
vehicle SJR 9496 E and your insured’s vehicle SLR 3960 Y on 25/10/2019.

Please find enclose our client’s GIA report for your necessary action,

This serves as a NOTICE that we are claiming against SLR 3960 Y for damages, costs and
disbursements.

Please let us know within 2 working days from today, your client’s and your intention to conduct a pre-
repair survey of our client’s vehicle.

If we do not receive any reply from you within the stipulated timeline, we shall proceed to appoint our own
surveyor and proceed with the necessary repair for our client’s vehicle without further reference to your
insured or you.

Premises for the Pre-repair inspection: 8 Kaki Bukit Ave 4 #01-49, Premier (@ Kaki Bukit Singapore
415875



Contact Person: Lucas (8131 6518)

Contact Email: assessmentd&revoauio.com.sg

WEH IN (Date & Time) : 29/10/2019

PRS ARRANGEMENT (Date & Time) : 30M10/2019
Kindly cc a copy of this letter to your insured for his‘her acknowledgement.
We look forward to hearing from you soon.

To avoid incurrence of any unnecessary cost on both our end, kindly confirm liability status within 7
days from this to minimize time wastage and incurrence of any unnecessary cost(s) on both our end,
we seek your kind advice, within 7 days working days, on liability status for subject claim. If we do
not hear from you within the stipulated period, we shall proceed with the purchase of your insured
GIA report and this cost or any other cost incurred for confirmation of liability status shall be
included in our LOD for reimbursement purpose.

Thank vou .
Lucas Chow

Bifront Auto PTE LTD

CONFIDENTIALITY NOTICE

This e-mall {including any attachments) may cantain information that is privileged or confidential. The sending of this e-mail Lo any
parsan other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. IF you are not the Intended
recipient, please notify the sender immediately, delete the email and do not copy, distnbute or disclose 115 contants
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
955Z

SJR9496E

No

30 Oct 2019

TOYOTA
COROLLAALTIS 1.6 AUTO
Blue

2009

3274912632
MRO53ZEE106149796
80.0 kW (107 bhp)
$17,500.00

22 Jul 2009

22 Jul 2009

1

$17,500.00

Forfeited

$£0.00

31 May 2024

A - Car (1600cc & below)
5

$13,943.00

$12,788.00

$12,788.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information contained herein is correct as at 30 Oct 2019

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTION _ID=F030...
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M. B Kak Bukit Ave 4, Premier @ Kaki Bukit, #01-49 Singapare 415875
Tel: +65 6452 4457 | Fax: +65 6457 4584
Co. Reg. No.: 201929175W

Vehicle No: SJR9496E

Maodel: Toyota Altis 1.6 Auto

Chassis No: MRO53ZEE106149796

Year of manufacturi 2009

NO. DESCRIPTION aTty u/fp AMT
# List Items
1 Front fender LH 'Ef.‘.\\/d‘,eﬁf‘ 1 575.60
p. Frant fender inner shield LH 1 298.20 X
3 Front fender emblem - VVTI 1 6500 —
4 LH rocker panel garnish Qt/b'r'/C 1 42890 —"
g LH rocker panel 1 67230 X
& LH side mirror L"oul.f Coe * ﬁ’ ?ﬂ 1 856.70
7 LH rocker panel top garnism e | 1 10560 X
8 Front door LH Ao %0 1 123020 e—
g Front door outer handle AW 1 237.50
10 Front door lock 6 /4 kA 1 286.30 2
I Front door protector LH 1 158.60 =
12 Front door window frame cé v 1 147.60——

A
13 Front door rubber beading A4 14 v I 253.50 —
14 Front door hinge top T/ oy 1 113.40 2
15 Front door hinge bottom i £0) 1 113.40 =@
16 Front door checker  fuyy 1 15870 7
17 Front door inner trim board LH 7, A 1 48230
18 Front door P/W switch A =) 1 185.20 X
19 Front door regulatar 43430 4 261309
; it
20 Front door P/W motor  fan H-F0 4 262,20
21 Front door A pillar 4o ¥/ 1 _615.80 ——
22 Front door pillar rubber beading A1 1 276.50 X
23 Rear door LH 1 1189.60 &
24 Rear door protector 2. 1 158.60
25 Rear doar window frame 4 4 1 147.60 %
26 Engine mounting set  #74 1 950.00 ¢
27 Dash board assyq <7 QKZ 1 1650.00 &
12085.60
Special Nett Items

28 Front fender inner shield clip set A A 1 50.00
20 Front door inner trim board clip set 4 1 50.00 ="
30 Front door speaker (A 1 45000 20D §~/J
31 Dash board clip set «1 1 1 70.00 ¥/
32 LH rocker panel garnish clip set ALA 1 S0.00 e
33 LH rocker panel sealant 4 » 1 50.00 ){

rjgﬁqﬂk"qp

B



720.00

Labour & Miscelleanous Charge

34
35
36
37
38
39
40
41
42
43
dd

To check wiring and lighting system

To supply under coating / putty on parts replaced
To perform anti rust treatment on affected areas
To RE&R engine mounting assy

To R&FR dash board assy

To R&R front LH door mechanism

To R&R rear LH door mechanism

To repair , replace and realign damaged areas

To spray painting on affected areas

To perfarm water seepage test after repair
Sundries

List Itermns Subtotal

special Nett Items Subtotal
Labour ltems Subtatal
Tatal

I o T e R

A=

-t

100.00 3O

100.00 £~ o
80.00 & 2
250.00 y

400.00 3 SK
30000 ¢ o

300.00
1400.00 é‘} {?
1200.00 ;70
150,00 pes

A-1 50.00 O

4330.00

¥ %f LU

9-370%-30

;’:nl"' 30&'0‘“
6;53'35
152

384

3



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coregno-1assor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19019153/UQF3N2
Date: 131172019
REFERENCE
Handling MSIG Insurance (Singapore) Pte. Ltd.  Policy No: A29114756MKF
Insurer:
SedimAmN SJRO496E Insured Vehicle No : SLR3960Y
Vehicle No :
Date of Loss: 25/M10/2019 Mature of Claim: TP Claim No: 609910
TION ICLE

Reg No: SJR9496E
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3ZZ4912632
Reg. Date: 22/07/2009 (Man. Year: 2009) Chassis No: MROS3ZEE106149796
Colour: Blue Odometer: 223069 km
Engine Capacity: 1596 cc
Market Value/New Car
Price: A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Y¥es Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken & mm Rear Left Side: Maxxis & mm
Front Right Side: Falken & mm Rear Right Side: Maxxis & mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Farts 12,855.60 4,009.35 £.846.25 66.81
Miscellaneous ltems 0.00 0.00 0.00
Labour 4 280.00 2,160.00 2,120.00 49.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (5§) 17,135.60 6,169.35 10,966.25 64.00

Approved Total (Overridden) (S35) 4,900.00
Nett Amount (S§) 17,135.60 4,900.00 12,235.60 71.40

INSPECTION
Date of Assignment: 30M10/2019
Date Inspected: 30M10/2019 Inspected At: Bifront Auto Ple Lid (HQ)

Estimated Period of Repair: 6.0 days

8 Kaki Bukit Avenue 4, #01-49, Premier
@ Kaki Bukit
Singapore 415875

Adjuster: MARCUS CHUA

Manager: SHIAU CHAN

NOTE: This reporf represents our findings at the time and place of inspection stated herein. Such inspection has been carrisd oid fo the best of our
knowledge and ability but any ather fabilify under any other Circumsiances is Nersby exprassly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/11/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-SG

Version: 1.0 (Last Synchronised: 13 Nov 2019)

TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Parts: 143

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SJR9496E)
Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Mo. Qty Part No. Particulars

Do~ DN B W bk =

-
=2}
U T A R A A W S S S A O T T T e e e T

33

B

*FRONT FENDER LH

*FRONT FENDER INNER SHIELD LH
*FRONT FENDER EMBLEM-VVTI
*LH ROCKER PANEL GARNISH

*LH ROCKER PANEL

*LH SIDE MIRROR

*LH ROCKER PANEL TOP GARNISH
*FRONT DOOR LH

*FRONT DOOR OUTER HANDLE
*FRONT DOOR LOCK

*FRONT DOOR PROTECTOR LH
*FRONT DOOR WINDOW FRAME
*FRONT DOOR RUBBER BEADING
*FRONT DOOR HINGE TOP

*FRONT DOOR HINGE BOTTOM
*FRONT DOOR CHECKER

*FRONT DOOR INNER TRIM BOARD LH

*FRONT DOOR P/W SWITCH
*FRONT DOOR REGULATOR
*FRONT DOOR P/W MOTOR
*FRONT DOOR A PILLAR

*FRONT DOOCR PILLAR RUEBER BEADING

*REAR DOOR LH
*REAR DOOR PROTECTOR

*REAR DOOR WINDOW FRAME
*SET ENGINE MOUNTING

*DASH BOARD ASSY

*SET FRONT FENDER INNER SHIELD CLIP
*SET FRONT DOOR INNER TRIM BOARD CLIP

*FRONT DOOR SPEAKER
*SET DASH BOARD CLIP

*SET LH ROCKER PANEL GARNISH CLIP

*LH ROCKER PANEL SEALANT
*SUNDRIES

F=Franchise part, S=SpcMetll. L=ListhemDisc.

- List ltem Discount on L Items 0.00/25.00% (S%)

Page 2 of 3

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Condition Repairer's  Amount
Dented/Bent 57560F *575.60FL
Mot Necessary 288.20F *-FL
Mecessary 65.00F *65.00 FL
Deformed/\Warped 428 90F *428.90FL
Repair 672.30F *-FL
Cracked (Cover only) 856.70F *86.90 FL
Mot Necessary 105.60F *-FL
Badly Dented 1,230.20F "981.10FL
Mot Necessary 237 50F “FL
Twisted/Shorted 286.30F *286.30FL
Distorted 158.60F *158.60FL
Bent 147.60F *66.80FL
Mecessary 253.50F *181.10FL
Twisted 113.40F *85.00FL
Twisted 11340F *B5.00FL
Twisted 1588.70F *158.70FL
Tom 482 30F 482 30FL
Not Necessary 185.20F *-FL
Bent 261.30F *225.30FL
Jammed 467 20F *42550FL
Badly Dented 61580F ~49510FL
Mot Mecessary 276.50F *-FL
Repair 1,189.60F “.FL
Cut 168 60F *158.6B0FL
Mot Mecessary 147,60 F *-FL
Mot Necessary 950.00 F “-FL
Mot Necessary 1.650.00F *-FL
Mot Necessary 50.00F5 *-F5
MNecessary S0.00Fs *50.00F3
Cracked 450.00F5 *200.00FS
Mot Necessary 7T0.00F5 “-FS
Mecessary S0.00Fs *s0.00FS
Mot Necessary 50.00FS *-FS
Mot Necessary 50.00FS *-F3

Sub Total (S§) 12,855.60  5,245.80

0.00 1,236.45

Total Parts (S§) 12,855.60 4,009.35

Report was unsubmitted during this print-out,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

13/11/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK WIRING AND LIGHTING SYSTEM New 100.00 30.00

P TO SUPPLY UNDER COATING/PUTTY ON PARTS MNew 100.00 60.00

REPLACED
3 TO PERFORM ANTI RUST TREATMENT ON AFFECTED New 80.00 60.00
AREAS

4 TO R&R ENGINE MOUNTING ASSY New 250.00 0.00

5 TO R&R DASH BOARD ASSY MNew 400.00 250.00

G TO R&R FRONT LH DOOR MECHANISM Mew 200.00 60.00

7 TO R&R REAR LH DOOR MECHANISM Mew 300.00 0.00

a TO REPAIR,REPLACE AND REALIGN DAMAGED AREAS Mew 1,400.00 800.00

9 TO SPRAY PAINTING ON AFFECTED AREAS New 1,200.00 900.00

10 TO PERFORM WATER SEEPAGE TEST AFTER REPAIR Mew 150.00 0.00
Gross Labour Cost (S§) 4,280.00 2,160.00

[ Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadju ster&fuseaction=... 13/11/2019



