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« Summer Lee (LKK Auto)

From: Theresa Vimala D/O Balagangadharan <thrsvim bala@income.com.sg>
Sent: Wednesday, 30 October, 2019 2:23 PM

To: Admin-D (LKKAuUID); assignments

Cc SUR

Subject: RE: TP CASES FARMED OUT TO LKK ON 30/10/2019

Here is the list of OIC details, etc... Thank you

With Regards

Theresa Vimala
Semor admimistrator
Mutor Insurance
WWWLIRCOmME.COm. S8

( ' Incorm AL Income., wa gre “In with You® on Performsance, Growth

T — Ihrswathon and Impacl These atnnbputes meiect wihal we prormsao

as an employer and whot we want our peojile 1o exemplily,
| o
m Findl out mare at Income.com.sg/carooers

From: Admin-D (LKKAuto) [mailto:admin-d@|kkauto.com]

Sent: Wednesday, 30 October 2019 10:51 AM

To: Theresa Vimala D/O Balagangadharan <thrsvim.bala@income.com.sg=; assignments
<assignments@lkkauto.com>

Cc: Thio Tse Kiat <tsekiat.thio@income.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: TP CASES FARMED OUT TO LKK ON 30/10/2019

Dear Theresa,

Thank you far the assignment

-

Mease be informed that vehicle S5C 851 is not in the workshop, repairer will arrange.

Celine Fong

LRk Auto Consultants 1"e L

e 684 pagee | eoalll geshrninentsoilkkaulo oo | Lix: Goshdqis
Bk 51, Pava Ul Todustrand Pack, Ui Avenue 1, #o@-25 | Sqo8)

From: Theresa Vimala D/O Balagangadharan [mailto:thrsvim.bala@income.cam.sg|
Sent: Wednesday, 30 October 2019 10:13 AM

To: astignments <assignments@lkkauto.com>

Cc: Thio Tse Kiat <tsekiat.thio@income.com.sg>; Theresa Vimala D/O Balagangadharan
<thrsvim.bala@income.com.sg>

Subject: RE: TP CASES FARMED OUT TO LKK ON 30/10/2019

e e e
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Dearlkk

-

Please assist 1o survey the following vehicles
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Please contact workshops.
Please revert to aofficer-in-charge after survey.
Thank you.
With Regards
Theresa Vimala
Conlor Administrator
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Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the
recipient(s) named above. If you have received this message in error, please notify the sender immediately
und delete all copies of it Thank vou.

This email has been checked for viruses by AVG antivirus software,
WWW.AVE COo

Disclaimer

This e-mail contains privileged or confidential information which |s intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all copies
of it. Thank you.



Veron Chen (LKKAuto)

From: Steve Chen [LKK Auto)

Sent: Wednesday, 20 November 2019 9:11 AM

To: Vivian Tan

Ce: ar_claims@pegasusengrg.com.sg; Veron Chen (LKKAuto)
Subject: Finalise For SMHB8329D (DOA 26/10/2019)

Dear Vivian,

Kindly inform that. Correct the finalize to 53,783.92 (before GST).

Thanks

Best Regards,

Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Fhone! 6256 3561| Emall: SteveChen@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Vivian Tan [mailto:vivian.pegasusengrg@gmail.com]
Sent: Tuesday, November 19, 2019 4:21 PM

To: Steve Chen (LKK Auto)

Cc: ar_claims@pegasusengrg.com.sg

Subject: Re: Finalise For SMH8329D (DOA 26/10/2019)

Without Prejudice,
Dear Steve,

We confirm the final COR @ P/P S$3,783.91 (before GST) and 03 repair days.

Best Regards,

Vivian Tan

Pegasus Engineering & Trading Pte Ltd
74 Kian Teck Road S628800

Office: 65137748

Fax: 62513161

On Mon, 18 Nov 2019 at 17:42, Steve Chen (LKK Auto) <SteveChen@lkkauto.com> wrote:

Dear Vivian,



Kindly refer our finaliz 783.91 (P/P, before GST). 3 ir days.

Kindly confirm.

Thanks

Best Regards,

Steve Chen| Assistant Automotive Assessor

LKK Au Itants

Phone: 6256

Ik Paya Ubl Industrial k | Avenue 1, 802- 40833

W DICE



Dear Mr. Steve,

Finalise amount @ Part By Part $6.890.86 @ 03 working davs.

Parts - $6.160.86

Labour - $730.00

Total - $6.890.86

Please check and confirm

Best Regards,

Vivian Tan

asus Engineering & Tradi Ltd
74 Kian Teck Road S628800

Office: 65137748
Fax: 62513161




Steve Chen iLI(I{ Auto)

From: Vivian Tan <vivianpegasusengrg@gmail.com=
Sent: Tuesday, Movember 19, 2019 4:21 PM

To: Steve Chen (LKK Auto)

Cc: ar_claims@pegasusengrg.com.sg

Subject: Re: Finalise For SMHB329D (DOA 26/10,/2019)

Without Prejudice,

Dear Steve,

We confirm the final COR @ P/P $$3,783.91 (before GST) and 03 repair days.

Best Regards,

Vivian Tan

Pegasus Engineering & Trading Pte Lid
74 Kian Teck Road S628800

Office: 65137748

Fax: 62513161

On Mon, 18 Nov 2019 at 17:42, Steve Chen (LKK Auto) <SteveChen(@|kkauto.com> wrote:

Dear Vivian,

Kindly refer our finalize $3783.91 (P/P, before GST). 3 repair days

Kindly confirm.



" > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner 1D Type: Company

Owner |D: 200G

Vehicle Details

Vehicle No.: SMHB329D

Vehicle to be Exported: Nao

Intended Deregistration Date: 30 Oct 2019
Vehicle Make: HYUNDAI

Vehicle Model: OS5 KONAEV
Primary Colour; Grey
Manufacturing Year: 2019

Engine Na.: .

Chassis No.: KMHK281GUKUO24500
Maximum Power Cutput: 150.0 kW (201 bhp)
Open Market Value: $39,049.00

Original Registration Date: 11 Feb 2019

First Registration Date: 11 Feb 2019
Transfer Count: o

Actual ARF Paid: $26,669.00
Intended PARF Rebate Details

PARF Eligibility; Yes

PARF Eligibility Expiry Date: 10 Feb 2029

PARF Rebate Amount: £20,00100
Intended COE Rebate Details

COE Expiry Date: 10 Feb 2029

COE Category: B - Car above 1600cz or 97kW (130bhp)
COE Period{Years): 10

QP Paid: $32,302.00

COE Rebate Amount: $29,984.00

Total Rebate Amount: £49,985.00

The information contained herein is correct as at 30 Oct 2019

OK
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

I Pleass repor oormechy the delals of e acodant b spasd Uup tha Cladsrs process

2. This Form must be completad by the Policyholdes andiar the Authorised Driver
\. informanon proviced must be as Tulthful and accur@a as possla. Aqy wilful mempresantation Or wilnoldimg of matenad facts May aiiow NETENOD Cormpaties 1K
ragudiate policy lakility

4, Tha issun and accaptancs of (= Form Dy INGLUTENCE CoOMpanins & NoTan aamission of pokcy Eability on the part of the InsurENcs gompEMmes
5 Any falsa reporting may ba refermed to the Paolice for inestigation.
£ This report will ba forwarded by tha naurees of the GlA Records Managamens Conira establishas by he Ganardl Insurance Asanciation ol Singapore (GIA) Tor

archilving ans thal cophes of this report will, for a fes, be e avalabls upan applcation by imManssisg parbes

T. By tha lodgement of this rapor o tha insursm, you heraby comsent o tha arohiving of this mport al the centre and (o copses of ha repor besng msde pvadable
aferessid

ACCIDENT STATEMENT

Data Of Report 291102018 11:11

Data Of Accident 26M110/2019 09:35

Exact Location Of Accident YISHUM AVE 4 BLK 662-668 MSCP
Country/State of Loss SINGAPORE

Vehicle Registration Number SMHB32490
Insurad/Policyholder

Name Of Registered Owner GRAB RENTALS PTE LTD
Co Reg No 201817200G

Emall Address NOEMAIL

Mobila Phone No (LOCAL) +65-85688644
Alternative Phona Mo OFFICE-&6550005
Vehicle Particulars

Manufacturar HYLUMNDA|

Model KOMA

Exacl Purpose for which vehicle was being usad at

PRIVATE HIRE
time of accidant

Ara YL -.'.i,'qlmung under Yyour own nsurance Ll-LIIIf."'

for repair 10 your vehicle? Ny

If Mo, Please state actlon 1o be taken THIRD PARTY

Vehicle Category PRIVATE HIRE
Insurance Company

Nama of Insurance Campany MSIG INSURANCE (SINGAPORE) PTE. LTD
Typa Of Coverage COMPREHENSIVE
Flaat Policy YES

Palicy Mumiver DZ23114745MKF

Cover Note Number

Driver

Mamea of Drivar WONG WING CHIONG
NRIC No S15282021

Date O Birth D7F/02/1962

Ocoupation QUTDOOR

Date Of Driving Pass 26/05/1884

Dnving Expanence 35 YEARS AND 4 MONTHS
Gendar MALE

Maobile Number (LOCAL ) +65-85686644
Fax Number

Contact Numbser

EMal| Address NOEMAIL

Page 1.of 22



Address 50L FABER HEIGHTS #04-83
Postcode 129205

Was driver an amployes of the Insured's Company NO

It Mo, Relationship of the Driver with the Insured OTHER - HIRER

Yehicle Registration Numbear of Drver's Own
Vehicls

Insurance Company of Dnver's Own Vehicle

General information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weathar Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vahicie invalved in this accident? NO
Mumber of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambilance? NO
Was any othar matenal or property damaged? YES

| h..al.r_n basn appruaci’_md by unknown person(s) NO
soliciting/offaring accident claims assistance.

Number of Passangers (Including Driver) 1
Details of Police Action

Was the sccident reported o the polica? MO

If Yas,Please state which Police Station

Was notica of intended Prosacution given? NO

If Yes.against whom?

Circumstances of Accident

ON 26 OCTOBER 2019 AT ABQUT 0936HRS, | WAS DRIVING MY VEHICLE AT BLK 885 YISHUN AVENUE 4 CARFARK. |
OROVE MY VEHICLE TOWARDS EXIT OF BLK 685, SUDDENLY A VEHICLE YNTE0ZY IN FRONT OF MY VEHICLE

REVERSED. | HONKED SO MANY TIMES. THAT TIME MY VEHICLE WAS STATIONARY. BUT THE VEHICLE STILL
REVERSED AND COLLIDED ONTO MY FRONTAL PORTION. NOBODY WAS INJURED.

Attachment(s)
Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEO WITH GRAB
Was there any audio recaorded? MO
Wehicle Registration Number YNTE02Y

Vahicle Make/Model/Colour

Detalls Of Propertias

Vehicle Catagory COMMERCIAL VEHICLE
Mame of Driver

NRIC/Passport Numbar

Contact Numbar

Addrass

Pastcoda

Insurance Company Name

MNature Of Damage

Page 2 of 22



No. Of Passenger (Including Driver) 2
Passenger 1 NAME:
GENDER:

Page 3 of 22
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<"~ PEGASUS

ENGINEERING & TRADING PTE LTD

GST/ ROC COMPANY NO : 201101753C

SINGAPORE 628800

Officer in Charge - YOYOD TIAN
Tel
Email :

Quotation
From : Customaer :
PEGASUS ENGINEERING & TRADING PTE LTD GRAB RENTALS PTELTD
74 KIAN TECK ROAD 18 SIN MING LANE

Attn;
Tel
Fax No. :

#01-08 MIDVIEW CITY
SINGAPORE 573860

Quotation No. : Q018101277

Quotation Date : 28/10/2019

Terms : 30 DAYS

Vehicle No. : SMHB3Z29D

Chassis No. : KMHK281GUKUD24500

Third Party Insurer : NTUC

Model : HYUNDAI KONA

Date of Accident : 26/10/2019

Remarks :

| mEm | DESCRIPTION | aty | UNITPRICE | AMOUNT (SGD)|
1 FRONTBUMPER  ~  fW 1 1,580.0000 /%Y T; 1,580.00
2 FRONT BUMPER SiDE ReTaner 7 X NI 2 138.0000 276.00
3 FRONTBUMPERCLPS . M 10 50000 7/ 5000
4  FRONT BUMPER LOWER COvEr ¥ Ml 1 1,098 0000 1,088 00
] FRONT BUMPER LOWER COVER CLIPS _-': ”Iu 10 5.0000 50.00
B FRONT BUMPER UPPER CENTER MOULDING (SILVER COLOUR) X 1”’1;. 368.0000 388.00
7 FRONT ‘HYUNDAI'EMBLEM X NN 1 £5.0000 65.00
8  FRONT EMBLEM BASE NN - L 1 95,0000 85,00
s FRONTHEADLAMP 1 7 L gk Z | 2.788.0000 {744 /5 596 00
10 FRONT DAY RUNNINGLIGHT | ~ UK Z) 1.454.0000 /7717 /" 2,008.00
11 FRONTREINFORcEMmenT 1 X MV 1 1,080.0000 1,080,00
12 FRONTsponge ¢ X NN i 298,0000 208,00
13 FRONTSUPPORTPANEL © X NN 1 1,708.2000 1,708.20
14  FRONT REINFORCEMENT BRACKET LOWER X M 2 106.0000 212,00
15  FRONT REINFORCEMENT BRACKET uprer | X N 2 106.0000 212,00
16 FRONT CHARGING PorT Door | X AN 1
17 FRONT CHARGING PORT Assy 7 / [k 1 1,466.6800 /- /' /1,466 68
18 FRONT CHARGING PORT covercap | K MM 1
19 FRONT SUPPORT PANEL BRACKETLHS ¢ , [T 1 3724000 7 /0 7 37240
20  LESS 20% ' ' £ 17 .3,493,0600 13,493.06
nel
21 TO REMOVE & REFOCUS FRONT HEADLAMP - i E 1 1200000 |7 120.00
22 TO REMOVE& RECONDUCT ELECTRIC VOLTAGE PERA 1 2500000 /T,  250.00
REQUIREMENT FOR SAFETY PRECAUTIONS 2k
CIF 0.00

Page 1 0of 2
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PEGASUS

ENGINEERING & TRADING PTE LTD

GST/ ROC COMPANY NO : 2001101753C

74 KIAN TECK ROAD
SINGAPORE 628800

Cfficer in Charge - YOYO TIAN
Tel
Email :

Quotation
From : Customer :
PEGASUS ENGINEERING & TRADING PTE LTD GRAB RENTALS PTELTD

18 SIN MING LANE
#01-08 MIDVIEW CITY
SINGAPORE 573980

Attn:
Tel:
Fax Mo

Quotation No. : Q018101277

Quotation Date : 26/10/2018

Terms : 30 DAYS

Vehicle No. : SMHE3290D

Chassis No. : KMHK2E81GUKUD24500

Third Party Insurer : NTUC

Model : HYLUNDA| KOMNA Date of Accident : 26/10/2019
Remarks :
| ITEM | DESCRIPTION | aty | UNITPRICE | AMOUNT (SGD)|
BIF 0.00
23 TO KNOCKING & PANEL BEATING 1 ‘:’ 1.000.0000 1,000.00
24  TOPUTTY& SPRAY PAINT ON THE AFFECTED AREA 1 /37 12000000 1,200.00
25  TO DISCONNECT ELECTRIC POWER 1 5o 80,0000 '7:.’.! /6000

£772 8603

LMK Aulo Consyllanis hence nolify
tha Repairer of the following:
« Ty mppurvey Deforedafar Epray pmrdng
« To aitpiay Comages parls) Cunng reservey
» Parn pnots are sulpec? t0 confrmisben
* Thar (sarmy s=rvey @ on & “Wilhout Erugtvs” b
* No Bagal maScaiond ) @ piowed
» Bomplmmeriasy el ) rual e resuneeped pid
s sudiect 12 findl approved from ingurance Coampany

ioarcmsoged by Pepare
- §
Darter:

Please conduct the survey at

AN

W e~ 2911014 270
[ '

14, v

/) | l"- JUsd- 714
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Pegasus Enginearing @ 74 Kian Teck Road Singapore 628800



’ VV LKK Auto Consultants Pte Ltd

i BE B 51 Ubl Ave 1 801-25 Paya Ub) Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199807198R GST Reg. No. 19-9507 188-R
! DAMAGE ASSESSMENT REPORT
NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: CS/NC18018151/Evi3n2
73 BRAS BASAH ROAD Date:  2511-2019 MW"II"I""I"I
#05-01 NTUC TRADE UNION HOUSESINGAPORE
189556
ATTN: AZHARI Code; [NC
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN 7802Y Veh. Inspected SMH 83280
Policy No. Coverage ($) 0.00
Claim No. MT/10687B9-001 Excess ($) 0.00
Assign From THERESA VIMALA Assign Date 30110/2019
2, ' Vehicle Particulars & Condition
Make & Model HYUNDA| OS KONA EV e ]
Engine No. HIDDEN Year of Reg. 2018
Chassis No, KMHK281GUKU024500 Colour GREY
Odometer 79414 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RiM
General clale’n]
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R17 TRIANGLE BEmm
L/H Front Tyre |215/55 R17 TRIANGLE & mm
R/H Rear Tyre |[215/55 R17 TRIANGLE 6 mm
L/H Rear Tyre |215/55 R17 TRIANGLE 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION
DAMAGES SEE DETAILS
5. I ‘General Information
Accident Date  26/10/2019 [Inspect Date / Time 30102019 (0229 PM )
Survey held at 74 KIAN TECK ROAD
Repairer PEGASUS ENGINEERING & TRADING PTE LTD
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. i Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days
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651 Utu Ave 1 #01-25 Pljm Ut Indusinal Park, Sirgapﬂl'l 4080833
TEL A258 3581 FAX B258 43115

Rag. Na 198607188R GST Reg. No. 19-9607188-R Page No.!1 ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMH 83290
1|FRONT BUMPER CRUSHED 1,580.00 494,70
Z|FRONT BUMPER SIDE RETAINER @3%138.00 NOT MECESSARY 278.00 -
10|FRONT BUMPER CLIPS @8$5.00 NECESSARY 50.00 30.00
1|FRONT BUMPER LOWER COVER NOT NECESSARY 1.098.00
10|FRONT BUMPER LOWER COVER CLIPS @§5.00 NOT NECESSARY 50.00 z
1|FRONT BUMPER UPPER CENTER MOULDING (SILVER  |NOT NECESSARY 398,00 .
COLOUR)
1|FRONT *HYUNDAI* EMBLEM NOT NECESSARY 85.00 l
1|FRONT EMBLEM BASE NOT NECESSARY 95.00 :
2| FRONT HEADLAMP @$2798.00 NIS BROKEN 5,596.00 1,384.40
2| FRONT DAY RUNNING LIGHT @$1454.00 NS BROKEN 2.908.00 722.10
1|FRONT REINFORCEMENT NOT NECESSARY 1,080.00 I
1|FRONT SPONGE NOT NECESSARY 288.00 -
1|FRONT SUPPORT PANEL NOT NECESSARY 1,708.20 I
2| FRONT REINFORCEMENT BRACKET LOWER @$106.00 |NOT NECESSARY 212.00 .
2|FRONT REINFORCEMENT BRACKET UPPER @$106.00 |NOT NECESSARY 212,00 ;
1|FRONT CHARGING PORT DOOR (NPA) NOT NECESSARY ) .
1|FRONT CHARGING PORT ASSY BROKEN 1,466.68 676.20
1|FRONT CHARGING PORT COVER CAP (NPA) NOT NECESSARY . I
1|FRONT SUPPORT PANEL BRACKET LHS BENT 37240 210,00
LESS 20% DISCOUNT 3,493.06 763.48
13.972.22 3,053 92
LABOUR
TO REMOVE & REFOCUS FRONT HEADLAMP 120,00 30.00
TO REMOVE & RECONDUCT ELECTRIC VOLTAGE PER A 250.00 150.00
REQUIREMENT FOR SAFETY PRECAUTIONS.
TO KNOCKING & PANEL BEATING 1,000.00 250.00
TO PUTTY & SPRAY PAINT ON THE AFFECTED AREAS. 1,200.00 250.00
7O DISCONNECT ELECTRIC POWER. 60.00 50.00
2,630.00 730,00
GRAND TOTAL 16,602.22 3,783.82

Report Ref No. CS/INC19019151/Evi3n2
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3,783.82

Report Ref No. CS/INC19019151/Evi3n2
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