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From: Elaine Cheong <elaine.cheong@sg.cntaiping.com:

Sent: Wednesday, 30 October 2019 10:56 AM

To: ‘Anil Kumar’; assignments

Cc Claims Dept of CTI, Jeffrey Tay; Ruby Ong

Subject: RE: YOUR REF: SNM19D205026-GBG1027G-CML & OUR REF:

TCLGCN.ANS0673.19.JDM - REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR
SKZ 7356K - ACCIDENT INVOLVING SKZ7356K & GBG1027G ON 21/10/19

WITHOUT PREJUDICE
Dear Anil,
We refer to your email of 30.10.18.

We are not agreeable to your proposed surveyor and will assign our panel surveyor, M/s LKK Auto Consultants to
conduct the Pre-repair survey

Please contact our survayor to conduct the post repair Inspection before returning the repaired vehicle to the claimant.

Aside to LKK,
Please refer to the email below and arrange for the survey

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Spongleaf Tower

Singapore 079909

Co Reg No. 200208384E

DID B389 &530

Fax B224 7478 16224 7175

Emall elaine cheona@sqg.cnlaiping com

Website www sqg.cntaiping com

From: Anil Kumar [mailto:anil@htapartners.com.sg]

Sent: Wednesday, 30 October, 2019 10:52 AM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Jeffrey Tay <Jeffrey. Tay@sg.cntaiping.com>;
Ruby Ong <ruby@htapartners.com.sg>

Subject: YOUR REF: SNM19D205026-GBG1027G-CML & OUR REF: TCL.GCN.AN.50673.19.JDM -
REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SKZ 7356K - ACCIDENT INVOLVING
SKZ7356K & GBG1027G ON 21/10/19

Without Prejudice
Save As To Cost

Dear Elaine,

We refer to your email dated even date .
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...CLAIM SUBFOLDER...(New Assignment)
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Ko results.
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From: Elaine Cheang

Sent: ‘Wednesday, 30 October, 2019 10:56 AM

To: “Anil Kumar’; assignments

Ce: Claims Dept of CTI; Jeffrey Tay, Ruby Ong

Subject: RE: YOUR REF: SNM19D205026-GBG1027G-CML & OUR REF:

TCLGCN.AN.50673.19JDM - REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR
SKZ 7356K - ACCIDENT INVOLVING SKZ7356K & GBG1027G ON 21/10/19

WITHOUT PREJUDICE
Dear Anil,
We refer to your email of 30.10.19.

We are not agreeable to your proposed surveyor and will assign our panel surveyor, M/s LKK Auto Consultants to
conduct the Pre-repair survey,

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the claimant.
Aside to LKK,

Please refer to the emall below and arrange for the sUrvey,

Thank you.

Regards

Elaine Cheong
Executive (Matar Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springlasf Tower

Singapora 078908

Co Rag No 200208384E

DID B3BE 6530

Fax: 6224 7478 | 5224 7175

Email. elaina cheongfsa entaiping.com
Website: www sa cntaiping com

From: Anil Kumar [mailto:anil@htapartners.com.sg]

Sent: Wednesday, 30 October, 2019 10:52 AM

To: Elaine Cheong <elnine.cheong(@sg.cntaiping.com>

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Jeffrey Tay <Jeffrey. Tay@sg.cntaiping.com>;
Ruby Ong <ruby@htapartners.com.sg>

Subject: YOUR REF: SNM19D205026-GBG1027G-CML & OUR REF: TCL.GCN.AN.50673.19.JDM -
REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SKZ 7356K - ACCIDENT INVOLVING
SKZ7356K & GBG1027G ON 21/10/19

Without Prejudice
Save As To Cost

Dear Elaine,

We refer to your email dated even date .



Our client regret to reject your list of surveyors and append below our client's list of surveyors for your
consideration,

I. Mr Bok - Prudent Adjusters
2. Kelvin - KAAS
3. Terrence - KAAS

If your end is not agreeable with the above list of surveyors , Kindly contact the person-in-charge to arrange
for the inspection of the vehicle. Please be informed that the said vehicle can be inspected at: -

Venue : JD Motorsports Pte Ltd
25 Kaki Bukit Road 4
#06-38 Synergy@KB
Singapore 417800

Contact Person : Mr Ronnie : 9237 3644

I you fail to conduct the pre-repair survey within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further
reference

Best regards,

Anil (Secretary)

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212

Direct Fax: 63383536

Fax : 63383536

From: Elaine Cheong <¢laine.cheong@sg cotaiping com>

Sent: Wednesday, 30 October 2019 10:45 AM

To: Ruby Ong <riby @htapariners.com.sg>

Ce: Anil Kumar <anil@htapartiners. com.sp>; Claims Dept of CT1 <claimsde
Tay <lelfres. lay@sg.entaiping . com>

Subject: RE: OUR REF: SNM19D205026-GBG1027G-CML - REQUEST FOR PRE-REPAIR SURVEY
PROTOCOL FOR SKZ 7356K [OUR REF. TCL.GCN.AN.50673.19.JDM]

om=: Jeffrey

WITHOUT PREJUDICE

Dear Ruby,

We refer to your email of 29.10.19,

We would like to conduct pre-repair survey of the vehicle at the appointed workshop.

We propose the following list of surveyors to be nominated as the Single Joint Expert to conduct survey of
the claimant’s vehicle:-

1. ADRIAN LING 6. KENNETH KONG
2. Kelvin Ang 7. SIMON HO
3. SEE CHEW SENG 8. CHUA WELIE




4. MOHD FADHILAH BIN OSMAN 9. MARCUS CHUA
5. XING QUO QIANG 10. HENRY NG

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the
surveyor appointed by us shall be Single Joint Expert for this matter.

As per the NIMA Protocol, the survey by our appointed surveyor would include survey of your vehicle pre-
repair, after it is dismantled, and post repairs. Hence, you need to provide us / our surveyors with the list of
items that were damaged and required to be replaced or repaired to facilitate an effective survey.

As stated above, please inform us and our surveyor after the claimant’s vehicle had been repaired so that our
SUrVeyor can carry out post repair inspection before the vehicle is returned to vour client. Please co-ordinate
with our surveyor immediately after the repair is completed.

Regards

Elaine Cheong
Executive (Mator Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte, Lid,
3 Anson Road #18-00 Springleal Towear

Singapore 079909

Co Reg No 200208384E

DID B38S 8520

Fax 6224 7478 /6224 7175

Email elaine checng@sg cniaiping com
Website www sg cntaiping.com

From: Claims Dept of CTI

Sent: Wednesday, 30 October, 2019 10:33 AM

To: Ruby Ong <rubviahtapartners.com.se>; Elaine Cheong <¢luine cheong!
Tay <Jelfrey Tay @se cntaiping.com>

Ce: Anil Kumar <anil/@htapartners.com.sg>

Subject: OUR REF: SNM19D205026-GBG1027G-CML - REQUEST FOR PRE-REPAIR SURVEY
PROTOCOL FOR SKZ 7356K [OUR REF. TCL.GCN.AN.50673.19.JDM]

dse_cntaiping cons: Jc:[‘f'r:y

Dear Elaine,
Please conduct PRS for SKZ7356K.

Note: officer in Elaine Cheong 63896530,

Regards,
Claims Department
China Taiping Insurance {Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 072609
T (65)63896116 | F:(65) 62247175

W: www sg cntaiping.com | FB: www facebook comichinataipingsal | WeChat: A ¥ §iiit Taiping SG

Dizciames This e-mad and sny fles transmitted with & is intended anly far the named recipisnty and miay contain confidential informaton Any
unauhomzed dx:b:w uze or diszeminaton of s message either in whole or partial i3 prohibifed. if you are nat the infenced recipen! pease
notify the sander immediately Please delste e s-mail and any copies of § theresfier

|



From: Ruby Ong [mailto:ruby e htapartners.com.sg]

Sent: Tuesday, 29 October, 2019 4:23 PM

To: Claims Dept of CTI <claimsdepti@se cntuiping com>

Ce: Anil Kumar <anili@ htapartners.com.sg>

Subject: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SKZ 7356K [OUR REF.
TCL.GCN.AN.50673.19.JDM)]

Importance: High

Your ref GBG 10276 WITHOUT PREJUDICE
Our ref: TCL.GCNM.ro.50673.19.¢ss

29 October 2019

China Taiping Insurance (Singapore) Pte Ltd By Email Only
Motor Claims Department

3 Anson Road

#16-00 Springleaf Tower

Singapore (79909

VERY URGENT

Dear Sirs,

CLAIMANT: TRAVEL GSH PTE LTD

NOTICE OF ACCIDENT AND PRE-REPAIR SURVEY - ACCIDENT INVOLVING SKZ TI56K &

GBG 1027G ALONG COLLYER QUAY ON 21 OCTOBER 2019 @ 1815 HRS

We are instructed by Travel GSH Pte Ltd to notify you of a road traffic accident on 21 October 2019 at about
I815hrs along Collyer Quay involving our client’s vehicle registration number SKZ 7356K and vehicle

registration number GBG 1027G driven by your insured/insured’s driver at the material time.

As a result of the accident, our clients’ vehicle has been damaged. Before our clients proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or
your insurers would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated timeline, our client shall proceed to repair the vehicle without reference to vou.

Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 65330212 ext 278

Fax : 6338 3536 /6533 0313

W 1.5

Privileged/Confidential information is contined in this message. If yvou are not the addressee indicated in this message (or
responsible for delivery of the message 1o such person), you may not copy or deliver this message o anyone. In such case, you

should destroy this message and kindly notify the sender by reply email.

This email has been scanned by the Symantec Email Security.cloud service.



For more information please visit htp:/www sy manteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www sy manteccloud com




Our client regret to reject your list of surveyors and append below our client’s list of surveyors for your
consideration.

1. Mr Bok - Prudent Adjusters
2. Kelvin - KAAS
3. Terrence - KAAS

If your end is not agreeable with the above list of surveyors , kindly contact the person-in-charge to arrange
for the inspection of the vehicle. Please be informed that the said vehicle can be inspected at: -

Venue : JD Motorsports Pte Ltd
25 Kaki Bukit Road 4
#06-38 Synergy@KB
Singapore 417800

Contact Person : Mr Ronnie : 9237 3644

If you fail to conduct the pre-repair survey within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further
reference

Best regards,

Anil (Secretary)

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212

Direct Fax: 63383536

Fax : 63383536

From: Elaine Cheong <claine.cheong @sg. cniaiping com>

Sent: Wednesday, 30 October 2019 10:45 AM

To: Ruby Ong <ruby ahtapariners.com.so>

Ce: Anil Kumar <unil @htapartners.com.sg>; Claims Dept of CTI <claimsdept wsg.entaiping com>>; Jeffrey
Tay <leffrey. Tuyasg.cntaiping. com>

Subject: RE: OUR REF: SNM19D205026-GBG1027G-CML - REQUEST FOR PRE-REPAIR SURVEY
PROTOCOL FOR SKZ 7356K [OUR REF. TCL.GCN.AN.50673.19.JDM]

WITHOUT PREJUDICE

Dear Ruby,

We refer 1o vour email 0f 29.10.19.

We would like to conduct pre-repair survey of the vehicle at the appointed workshop.

We propose the following list of surveyors to be nominated as the Single Joint Expert to conduct survey of
the claimant’s vehicle:-

1. ADRIAN LING 6. KENNETH KONG
2. Kelvin Ang 7. S5IMON HO
3. SEE CHEW SENG B. CHUA WEIE




4. MOHD FADHILAH BIN OSMAN 9. MARCUS CHUA
5. XING QUO QIANG 10. HENRY NG

If .we do not hear from you within two days of this letter, you shall have deemed to have agreed that the
surveyor appointed by us shall be Single Joint Expert for this matter.

As per the NIMA Protocol, the survey by our appointed surveyor would include survey of your vehicle pre-
repair. after it is dismantled, and post repairs. Hence. you need to provide us / our surveyors with the list of
items that were damaged and required to be replaced or repaired to facilitate an effective survey.

As stated above, please inform us and our surveyor after the claimant’s vehicle had been repaired so that our
surveyor can carry out post repair inspection before the vehicle is returned to your client. Please co-ordinate
with our surveyor immediately after the repair is completed.

Regards

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Sprngleaf Tower

Singapore D7E400

Co. Reg. No. 200208384E

DID 6384 8530

Fax 6224 7478/ 6224 7175

Email: elaine checnai@sq cntaiping com
Website' www so cntaiping.com

From: Claims Dept of CT1

Sent: Wednesday, 30 October, 2019 10:33 AM

To: Ruby Ong <ruby « htapariners.com.se>; Elaine Cheong <cluine.cheony asg cntaiping com>; Jeffrey
Tay <Jeflrev. Iny @sg.cntaiping.com>

Ce: Anil Kumar <anil ¢litapurtners.com.sp>

Subject: OUR REF: SNM19D205026-GBG1027G-CML - REQUEST FOR PRE-REPAIR SURVEY
PROTOCOL FOR SKZ 7356K [OUR REF. TCL.GCN.AN.50673.19.JDM]

Dear Elaine,
Please conduct PRS for SKZ7356K.

Note: officer in Elaine Cheong 63896530,

Regards,
Claims Depanment
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
T (65)63896116 | F (B5) 62247175

W: www sg cntaiping com | FB: www facebook com/chinataipingsg/ | WeChat: & ¥ ¥ Taiping SG

Chgclamner. This el ardd any fles iransmitted with i iz intended anly for the named recipients and may contain confidenhal rformaban  dny
UMRLINGHETT DUSCIOMNE. uie OF GAESeTITahon of this message. either m wholg or partal, s prohdited If you sre nol the inkended reciven|, please
notify the sander immediately Plagse delels Ihe e-mail and any copies of it thereaffar

3



From: Ruby Ong [mailto:rubviahtapartners comsg]

Sent: Tuesday, 29 October, 2019 4:23 PM

To: Claims Dept of CTI <claimsdept/asg cnuniping com=

Ce: Anil Kumar <anil’@ htapartners.com.sg>

Subject: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SKZ 7356K [OUR REF.
TCL.GCN.AN.50673.19.JDM]

Importance: High

Your ref : GBG 10276 WITHOUT PREJUDICE
Our ref : TCL.GCN.ro.50673.19.es5

29 October 2019

China Taiping Insurance (Singapore) Pte Ltd By Email Only
Motor Claims Department

3 Anson Road

#16-00 Springleaf Tower

Singapore 079909

VERY URGENT

Dear Sirs,

CLAIMANT: TRAVEL GSH PTELTD
NOTICE OF ACCIDENT AND PRE-REPAIR SURVEY - ACCIDENT INVOLVING SKZ 7356K &
GBG 1027G ALONG COLLYER QUAY ON 21 OCTOBER 2019 (@ 1815 HRS

We are instructed by Travel GSH Pte Lid to notify you of a road traffic accident on 21 October 2019 at about

1815hrs along Collyer Quay involving our client’s vehicle registration number SKZ 7356K and vehicle
registration number GBG 1027G driven by your insured/insured’s driver at the material time.

As a result of the accident, our clients” vehicle has been damaged. Before our clients proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or
your insurers would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated timeline, our client shall proceed to repair the vehicle without reference to you.

Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext 278

Fax : 6338 3536 /6533 0313

Privileged/Confidential information is contained in this message. If you are not the addressee indicated in this message (or
respansible for delivery of the message to such person), you may not copy or deliver this message to anyone, In such case, you
should destroy this message and kindly notify the sender by reply email.

This email has been scanned by the Symantec Email Security.cloud service,



- For nore information please visit http://www svmanteceloud com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://'www svmanteceloud.com




E-FILE

MENAY 15141557 | Mational Assessmmnd
ENTRY DATE & TIME 25100010 11,00

BUBMITTED BY Rosinds Binke Abaoul Yiishasb

IMPORTANT NOTICE

Cantre Services - Uity

Page 1 ot 17

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 25/10/2019 11:12

SINGAPORE ACCIDENT STATEMENT

1. Ploasa raport Comaclly the detalls of the lmmnlplduphmm

2 This Form must be compleded

: | wmmuuwnm wmmr%mdnﬂﬂuhﬂlmﬂlmm

companies o repudiate palicy liability
4 ThlmlndmnﬂmlFurmWWlmmllmmmmﬂMMMhm#hmmpﬂn

& Tm-mwmmwmmmﬂﬂum nm-ummmcmmwmm Insurarce Assocmtion of Segapors (GIA)
for archiving and that copies of this report will, for o fes, e msde available upon application by interested partiss.

T thﬂhnmhhm you hemby consant io the archiving of the repori i the contre and o copms of the report being made

available sforessd

Date Of Repon

Date Of Accidant

Exact Location Of Accident
Country/Stats of Loss

Vehicle Registration Number
Insured/iPolicyholdar
MName Of Registered Owner
Co Reg No

Email Address

Mabile Phone No

Alternative Phona No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used

at time of accident

Are you claiming under your own insurance policy

for repair te your vehicla?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Mama of Drivar

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Diriving Experience
Gendar

Mabike Mumber

https://singapore.merimen.com/claims/index.cfm?fusebox=5VCdocé&fuseaction=dsp _v...

ACCIDENT STATEMENT

25/10/201911:00
211042018 18115
ALONG COLLYER QUAY
SINGAPORE

DETAILS OF OWN VEHICLE

SKZT356K

TRAVEL GSH PTELTD
188205400K
NOEMAIL

Office-86133011

HONDA

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

YES

5112417558

NG TERNG YONG JONATHAN
SBG256TEE

10/09/1986

INDOOR

23/04/2010

B YEARS AND 5 MONTHS
MALE

(LOCAL) +85-86133011

4/11/2019



E-FILE

Fax Number

Contact Number
EMall Address

Agdress

Posicode

Vas driver an amplayee of the Insured's
Company

If No, Relationship of the Driver with the Insured

Vahicle Registration Number of Dniver's Own
Vehicle

Insurance Company of Drivers Own Vehicle

General Information of the Accident

JONATHAN NGETRAVELGSH COM

BLK 271 PASIR RIS 5T 21
BOE-464

510271
NO
OTHER - DIRECTOR

Type Of Accident SIDE SWIPE

Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2

invalved in the accident

Was any body injured in the Accident? HO

Was any injured conveyed to hospital by NO

ambulanca?

Was any other matanal or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offaring accident claims assistance

Number of Passengers (Including Drivar) 4

Passenger 1 Name XINYUN SHEN
Geander Female

Passenger 2 Name : HU PENU
Geander Female

Passenger 3 Name : NATHAN NG
Gender Male

Details of Police Action

Was the accident reported to the police? NO

If Yes Please state which Polica Station

Was nofice of intended Prosecution given? NO

If Yes.against whom?

Clrcumstances of Accldent

PLS REFER TO THE ATTACHED STATEMENT

Attachment(s)

Are accident photos available for attachment? ¥YES

\Was there any video captured by Car Camera? NO

Was there any audio reconded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBG1027G

Vehicle Make/Model/Colour NISSAN

Details Of Properties

https://singapore.merimen.com/claims/index.cfm?fusebox=SV Cdoc& fuseaction=dsp_v
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Vehicle Category COMMERCIAL VEHICLE
Name of Driver

MNRIC/Passport Number

Contact Number 88555025

Address

Posicods

Insuranca Company Name

Nature Of Damage

No Of Passenger (Inciuding Drivar)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_v... 4/11/2019
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Acclident Photo
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Accldent Photo
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Accldent Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Acclident Photo
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Vehicle Details

Vehicke Type :
M1% - Passenger (Co) Company Station Wagon (Single Rate)

Vehicle Scheme
MNormal

Propellant -
Petrol

Power Rating :

Maximum Laden Weight :
2450 kg

Year OFf Manufacture :
2015

Lifespan Explry Date !

Quota Premium
$61,103.00

Road Tax Expiry Date :
31 Jan 2020

Inspection Due Date :
31Jan 2021

CO2 Emission
184.00 (g/km)

CO Emisslon ;

MO Emission

Vehicle Attachment 1:
Mo Attachment

Chassls No.
JHMRC1B80GC2014694
Engine No. :
K24W72010744

Engine Capacity :
2356 cc

Maxirmum Power Dutput
129.0 kW (172 bhp)

Unladen Weight
1769 kg

Original Registration Date :
01 Feb 2014

COE Category :
B - Car above 1600cc or 97kW (130bhp)

COE Explry Date
31Jan 2026

PARF Eligibility Expiry Date -
31 Jan 2026

Intended Transfer Diate -
04 MNov 2019

CEVAVES Rebate Utllised Amount :

-

HC Emission :

P Emission :
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Enquire PARPICOE Rebate for Registered Vehicle

Dvenar iD Type Eompamy
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T Honda Odyssey 2.4A  S88,800 $12,050 fyr J2-Jan-2016 2,356 cc 48,000 km My Availatie
EX-5 B-Seatar

Graded B by 5TR
Low Maonthly From $5: Onlyl New Asrival B Seater Honda Odyssey For Sakes| Super Wedl

Maintained By | Fussy Owner! New Battery! New Leather Seats! New Paintwark! Flecble Loan ==
With The Lowest Interest Rate. Free 6 Manths Servicing From Our Reputable Worksho.

-5
1 Dwmner, B Seater, Fully Malntained By Agent, Low Mileage, 5 Years/Unlimited

Mhlzage
Warranty By Kah Mator, Escellent Condition Feels Like New, 100% Accident Froe, Flexible
Finance: And Trade In Avallable,

Sng Aute Pte Ltd

Enmww $97,800 $12.360 fvv DFub2016 233 oc TES08km  MPY  Avallable

— T ol . i T

o i

EX-5

B | Dwner, 8 Seater, Fully Maintained By Agent, Low Mileage, § Years/Unlimited Milsoge

= [ Honda Odyssey 2.4A  $95800 $12470 /yr 21-Ape-2016 2356 cc 57.000km  MPY  Avallable
I" e
Warranty By Kah Maotor, Excelflent Condition Fesls Like New, 100% Accident Free. Whatsipp

To View Now! By Apoeintment Dnlyl —
360 VR Cars
E‘I:l:umwm - NA  21-Apr2016 2,356 co - MY SOLD
-5

. ==
L SMENE AUES PR LI - Bkl e ML el g & Renance
ﬁwwh:mwmmmm.ﬂmm
Mare info about this shop
] Honda Odyssey 244 $88,000 S11870/yr 02-Feb- 2 735Eecr - My Avallabie

EX-5 016

Bast Salling MPV In The Market! § Yaars Unlimited Miksage Warranty By Kah Motar! Fully

| Berviced b Malntained Agent Every 10,000km, Buy With A Ease Of Mind! 100% Accident Free,
Spacious Interiar With Polshed Ssat, Ample Leg Room, Comfortable To Drive, Very Wel
350 YA Cary

bl

w T b 30— w— iy y—
o By Lt e b
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Case " INotifies | Em Submitted | Ad) Assigned Ag) Kot [Ad] Submitted | Ins Auth'ed [Status =
30 Oct 2018 Panding for Survey
Main |30 Oct 2019 |11:08 000 | Faassl Repart
eanaghe | | Cancal Case |

[Cranted by Insurer]

[ Insured: -, Co.Reg. No.- -
Mam  lynaAVEL GSH PTELTD, Co. Reg. No.: 199205400¥

T 12171072019 18:00 - -59
e SKZ7I56K |Date of Loss: | {44 Manths and 20 Days From LTA Reg Date (Man ¥r)] |

[Claim Type: (TP / SNM19D205026C02 | sCY/CEVET | BMCVENI0323319011

Na GBG1027G | :;lwm':;l 5112417558

i | Excess; S§50000
Bapairer mem;qpsmmmﬂi.mnmmurmuununam.

Headiing China Teiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel 6388 6111 ., [Handied by Elaine Cheong)

NTUC Income Insurance Co-operative Ltd (HQ) - Tel

Abstar: Lt:m:n?m Pie Ltd (HQ) - Tel: 6256-1561 . [Handied by Muhammad Nazril Bin Abdullah] . [Final Rpt due
© pB/11/2019

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |
There are no mall for this cess. !

ALL ASSOCIATED TASKS™ view All | Search Tasks | Creste tew Task | Compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Complated Dn Craated On Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019
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Claim Documents

*SKZ7356K (SNM19D205026C02)

Page 1 of 2

[GRG1D27G]
TP
TRAVEL G5H PTE LTD
Oct 21 2019 6:00PM
I-1
Jd Motorsports Pte Ltd
Assessment Reports S _[iperpme V]| @
I,"“ Finallzed On Mational Assessment Centre Services [Ubi) - | Thumbnail Print
i 3s09 1R Accident Statement | Load HTH |
Photos/lmages [3per page  [¥] M
|Mo | Finalized On Mational Assessment Centre Services (Ubl) Thumbnall | Print
. Accident Photo '
1 :sr_m.f:!u.n - e __ﬂ Load PG | #
| ) Accident Phato
3 [IONNIEIL [ i auper Documans] B | s | B
! - Accident Photo
3 |sponsira || il 0| waws | B
' : Accident Phota |
4 [2smone i [ERCCEE e s ) 0| wears B
| F Accidant Photo
s [2smone ten  [REEESEN L ; ) 0| wedrs B
6 |asmonoain  |fEidentPhose Q| earc | B
b —_— ]
{ Y Accident Phato
7 |asnonsanan |l it _ﬂ Load G | B .
Accident Photo
B jasnansann L o Demimanis] 0 cware B
: Accident Photo
% |3nonsiun | SRS i Dt 0| wews | B
: Accident Photo
10 |25/10/19 11:11 opasisy s D ' 0 oacws | A
F Accident Photo
11 |3s/10019 11011 i et Riaat Db 0 | caaws | A
fio | Relabel/Acorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmail | Print
1 |05/11/19 09112 | Genaral View 0| waws | B
1 |05r13/19 09:12 General View 0 | edaws | B4
1 |05/11/1809:17 | Genaral View 0| toawrc | B
4 |05/11/1809:12 | General View @ | Load G =]
5 |0511/1909:12 | General View 0| waawa | A
& (05117190912 | General View o 0| waaws | B
7 |05/11/19 0812 | Genaral View 0| eawc | B
B |B5/11/19 09:12 General View 0 | oedws | A
9 |05/11/1909:17 | Genersl View 0 | wedws | A
10 | 05/11/19 09:12 General View 0| weawc | A
1t |05/11/1905:12 | General View 0 wecaws | B
12 | 0572319 09:12 General View ! tond G | |
13 |B5/11/19 08:12 | Genaral View 0| aavc | F
W (0311190902 GeneraiView Q| s | B
15 |05/11/1909:12  General View Q| eaws M
16 | 05411719 09:12 General View 0 eaws | B
17 |05/131/1909:13 | Genaral View 0| awc M
18 |05/11/19 09:12 | Genersl View B 0| taaws | A
19 | G5/11/19 09:13 General View 0| teadive | A
Decumentation 1 per page u‘-' M
Mo | Finaleed On China Taiping Tnsurance (Singapore) Pte. Ltd. (HQ) Thimbeoail | Print
1 [I0/10/19 1108 PRS - SKZTISEK @ | Losdrof
by | Finalkzed On Mational Assssxment Centre Services (Ubd) | Thumbnaill |Print
1 25/10/19 11:11 Accident Sketch Plan 0 | toad G =]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019
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Assessment Aeports {1 per page w]f [y !
e | Fnalived On Hational Assessment Centre Services (Ubi) Thumbnall | Print |

| fuimaea fepart 0 ]
| ; Individual Statement
{2 [aspmonsarn | IR 5 . -. Load IPG B:
| : Accident Sketch Plan -
(3 |snone1n:an | e Dsmmen] 0 | o= G

Linked Accident Report Documents
View [vian in browse 7]

Assesement Raperts. tpepage | ~] B
|1_'iq Finalized On [ﬂmmmmm{u&j Thumbnail l!'ht_:
1 12910181102 | Accident Statemant D M|
e
| Photos/Tmages Jperpege ]| B
[ |Finafized On Mational Assessment Centre Services [Uhi) Thumbnail | Print
1 |3510/1911:11 | Accident Phato 0 Leaws | B
3 |3510/19 1111 | Accident Photo @ | weaws | WA
1 [15/10/1911:11 | Aecident Phato 0 | toeaws | A
4 |25/10/1011:11 | Accident Photo 0 | waawc | A
5 |2910/1911:11  Accident Photo 0 sews B
6 |25710/19 11011 | Accident Photo 0O wecwrs | A
7 |35/10/19 11111 | Accident Photo | | e | M
B |25/10/19 11:11 | Accldent Photo (D s W
o |25/10/19 11:41 | Aecident Phote 0 saws ©
10 |25/10/18 11:31 | Accident Phota O warc R
1 [2510/19 11011 Accident Photo A drc B
oy (perpage TV1 2
{ Mt | Finalized On Hational Assessment Centre Services [Ubi) | Thumbnall ' Print
|} 29101911211 | Accident Sketch Plan '@ | adc @
{2 |25/10/19 11111 | Individual Statemant = || e A
13 |25/1019 11:11 Accident Sketch Plan - 0 wers W

Documents Checklist

| POCUMENTS CHECKLIST

thmnndn:umntmukhu:nﬂmﬂd

Show Remarks Te: [

Handling Insurer

nkn | Remaris =y Drivede uiesl vow s § G ST Daries.,
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LKK Auto Consultants Pte Ltd coreg no 1s8s07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-B805 Email: sur@@ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI8018145/MNCFIE2

Date: 13112018
REFERENCE
. China Taiping Insurance .
Handling Insurer: (Singapore) Pte. Ld. Policy No: DMCVSN30323318011
Claimant Insured
Vehicle No: SN Z7996K Vehicle No: Cb01027G
Date of Loss: 21/10/2018 Wature of Claim: TP ﬁ:lm SNM18D205026C02
E | I
Reg No: SKZT3I56K
Make & Model: HONDA ODYSSEY, 2.4 EXV-5 CVT 5R (A) Engine No K24W72010744
Reg. Date: 01/02/2016 (Man. Year: 2015) Chassis No: JHMRC1880GC201694
Colour: Purple Cdometer: 117482 km
Engine Capacity: 2358 cc
Market Value/New Car NIA
Price!
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Bridgestone 5 mm Rear Lefi Side: Continental 5§ mm
Front Right Side: Bridgesione 5 mm Rear Right Side: Continental 5 mm
The above valugs represent ihe mmaining Hye ireads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 0.00 0.00 0.00
Miscellaneous tems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 D.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (5%) 0.00 0.00 0.00
INSPECTION
Date of Assignment 30M10/2019
Date Inspacted. D4/11/2018 Inspected At Jd Motorsporis Pte Lid (HQ)
25 KAKI BUKIT ROAD 4, #06-38
SYNERGY@KB
Singapore 417800
Estimated Period of Repair: 3.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: CELINE FONG

NOTE: This report represents aur findings al the me and place of (aspection stated herein, Such inspoction has been carmied oul 1o the basl of our
kriowiedge and abiity buf any other fabilly under any other ciroumstances @ hersly expressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019
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AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE

C) ENCLOSED FLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE REGION OF $3,000.00 -§4,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/11/2019
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REPAIR DETAILS

'Reference
§Par: Source: MRM-SG Version: 1.0 (Last Synchronised: 13 Nov 2018)
Parts: M1-SUV HONDA ODYSSEY 2.4 EXV-S CVT SR (A) (Catalogue:Merimen Singapore 1.0)

!Luhour: Repairer's (Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SKZ7356K)

Validity: These estimates are valid only if they contain the prini code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further info: emsNalues ot in reference catalogue are preficed with an asierisk -

Recommended Parts

There are no new parts seleciod,
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019
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Recommended Miscellaneous Items
Thare are no new miscellaneous items selected.

Recommended Labour

Thers ane no labour items selected.
n Report was unsubmitted during this primt-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



