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Marimen g-Claims

12018
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING ___ o == = a
| B st | Bt Subniltiod | Al AESHIT i T 1 Gin
| | 30 Oct 2018 Pending for Survey
L Mam |“mm“ | 00:00 ' ‘ | Report
g Ady gt || | |_cancel Case

Main

lm w:rm.m DETAILS

Insured- | Chua Lay Kheng

Claimant:

Main | RELIABLE LIMO PTE LTD, Co. Reg, No,: -

venicle Beg. | sMNG771R

|Date of Loss: | 26/10/2019 21:00 - 59

Claim Type: | TP / 67591069225G

| Policy/Caver
MNot= No.:

Vehicla Reg.
M. SKMAaB01E
(Insursd): |

Policy No.
(Claimant):

|

| Repairer:

IEm

'Reliable Carz Pte Ltd (HQ) 8 Kaki Bukit Ave 4, #05-50, 415875 Kaki Bukit - Tel:

AIG Asia Pacific Insurance Pte. Lid, {(Express) - Tel. 65-6419-3000 ..

. [Handled by Laoh, Chee-Heng] Chee-Heng, Lohdhaig, r_mrri

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3551 ... [Handled ur XING GUO qr.mal_IFinll Rpt due 08/11/2019]

iumnam MAIL RECEIVED

|+ AIG_SG (31/10/2013): NO OI GIA REPORT
ls AlG_SG (31/10/2019): TP GIA report

ALL ASSOCIATED TASKS=

Due Date Priority  Typa
No resufts.

Tash Group Suljoct Handler

Agsigned By

Completed On Created On Done?

hitps:/isingapore. meriman.com/claims/index cfm Husebox=MTRadjuster&fuseaction=dsp_cimheaderhcaseid=881957 4extid=3213004CFID=6227 . . 1z
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- RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKM4301E AND SMNSTT1R (RC) ON 261102019
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MAIN OFFICE

CROSSBORDERS LLC

Mibvueates & Soliciiors | Commissioner for Ouths | Notary Publle 23 00,04/05
CHINATOWM P'OINT
StnoaroRE 0594113

Our Ref: AJIK.RC [SMNBTTIR) THL 0438 1323
Your Ref: SKM4801E C ENT Fax 18 2310
g BnANCH OFFIC
20 October 2018 1 ]R I JALAN BERSEN
03 12 Niw WORLED Cimim
AIG Asia Pacific Insurance Pte Ltd By Fax 6415 3727 & Emall  /NoANOR 2005
78 Shenlon Way Fueast — stwn Al
Singapare 076120 SR ™
ttn: or Clai artmen Wi DO MO ACCEM

LERAVILT RY TAX
Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION

CLAIMANT: RELIABLE LIMO PTE LTD

TRAFFIC ACCIDENT ON 26 OCTOBER 2018 AT 21:30 HRS ALONG PIE EXIT TOWARDS
LOYANG AVE INVOLVING VEHICLES NO. SMNE771R & SKM4801E

We are instrucled by Reliable Limo Ple Lid to nolify you of a road accident on 26
October 2019 at about 21:30 hrs along PIE exit lowards Loyang Ave involving our
client's vehicle registration number SMNG771R and vehicle registration numbear
SKM4801E driven by your insured at the material time. A copy of the Singapore
accident statement/traffic police report filed is enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our clienls
proceeds lo repair the damaged vehicle, please let us know within 2 working days
(excluding any intervening Salurday, Sunday and Public Hollday) of your receipt of
this notice whether you or your Insurer would like to conduct a pre-repair survey of
the vehicle. Il we do not receive any reply from you within the stipulated timeline.
our clients shall proceed lo repair the vehicle without further reference to you,

Please be informed that the said vehicle can be inspected al:

Venue: Reliable Carz Pte Lid
Address: Autobay @ Kaki Bukit
1 Kaki Bukit Avenue 6 #01-80
Singapore 417883
Contact 8100 0233 (Ah Sheng)

Please llaise with the above workshop directly.

Yours faithfully
VPt L4y
CrossBorders LLC PLEASE LET US KNOW THE DATE

OF THE PRE-REPAIR INSPECTION
Email: corena@crosshorderslic.com /

it lic.c
encs

CONFIDENTIALITY CAUTION
THiis DOCUMERT 1% 1OV THE ADDIRESSEDS ) ONLY AND MAY COMNTAIN COMIDENTIAL ISFORMAT IO ANIROR MAY B
SUBILCT TO% LEUAL PRIVILIGE. ) YOU! HIANT HECERED THIS 1 TRROK PLEAST CONTACT US IMMITMATI LY

CROSSBORDERS LLC

ACLISATTED Loanan vy COmPORATION, RIGISTRATION NS IL 201 305284k
GET R G ATIRATION SLIsyi B 200 3052RE



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Ownar 1D

Vehicle Details

Wehicle No.:

Vehitle to be Exparted;
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.

Chassis Mo

Maximum Power Qutput:
Openy Market Value

Original Registration Diate:
First Registration Date
Transter Count:

Actunl ARF Paia:

Intended PARF Rebate Details
PARF Eliginility

PARF Eligibility Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Information contained herein bs correct s 5t 31 Oct 2019

Company
ADEZ

SMMNATTIR

Mo

31 Oct 2019
TOYOTA

VOXY HYBRID 7-SEATER LBVCVT
White

2019

ZIROE16511
TWREOO200128
100.0 kW (134 bhg)
$34.257.00

23 Aug 2019

23 Aug 2019

1]

$32,750.00

Yes
22 fug 2027
$24,570.00

22 Aug 2029

B - Car above 1600cc or ¥7kW (130bhp)
10

£42.564.00

$41.751.00

$46,321.00
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase repadt correcily the deiails of ihe accidenl o apeed up the Claims oroceEs

7. This Form must bo comgileted by the Policyholosr sndior the Authornsed Dirves

5, intormancs provided must be ss truthiul and sccumbe as soasile Ay sdifil misrepressntahion of watholding of muhensl facts mey sliow SEUMEANCE COMPaMNES o
repudiate polcy liabihty

& The isaus @nd secsotancs of (his Farn by @suranos corpessss § nod gn admsson of pobhoy Lailitg on e oan of e inssrance Companies

5. Ay talse roparting may be refsrmed to the Police for investigation.

& Thim repoet will te forwaetied by ihe msurers of the GiA Racorma Hn"mr's--n'. Coantre exlnbished by the Gensrsl Insursncs Associaben of Singaporm 1G] for
mrchiving and that copses of thin report will, for @ fee, e made available upon applicaion Oy iINiresked pakes

7. By the lodperment of this report to e insuren. you hersby consant 1o the ercieding of this report at the contre and 1o cooss of e repoft baing maae svailable
Faresmn

ACCIDENT STATEMENT

Date Of Report 291102019 11:00
Date Of Accident 26/10/2019 21:30
Exact Location Of Accident PIE EXIT TOWARDS LOYANG AVE
Country/Stala of Loss SINGAFPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Numbiar SMNBTTIR
Insured/Policyholder
Name Of Registered Owner RELIABLE LIMO PTE LTD
Co Reg No
Emall Address RELIABLECARZPLE@GMAIL.COM
Mobile Phons No
Allemative Phone No OFFICE-84358080
Vehicle Particulars
Manufaciurer TOYOTA
Model VOXY

Exact Purpose for which venicle was being usad al
time of accident

Are you claiming under yaur own insdrance policy NO
for rapair 1o your vehcla?

If No. Please state action to be lsken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company ETIOA INSURANCE PTELTD
Typa Of Coverage COMPREHENSIVE

Flest Policy NO

Policy Number MO0 2850

Caver Note Numbar
Drivar

MName of Driver
NRIC No

Data Of Birth
Cecupanon

Date Of Driving Pass
Driving Expaniance
Gendar

Mobile Number

Fax Numbar
Contact Number
EMall Address

KOH WEI YANG
S9300338A

08011883

OUTDOOR

2110202014

5 YEARS AND B MONTHS
MALE

(LOCAL ) +85-9423530900

NOEMAIL

Page | of 14



Address

Postoode

Was driver an amployee of the Insured's Company
It Mo, Relationship of the Divar with the Insermd

Viehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Acciden

Type Of Accidani

Weather Conditions

Read Surface

Other Information

Was any foraign vehicls involved in this accident?

Number of vehicles (including own vahicla )
Invalved in (he acoident

Was any body injured m the Accident?

Was any injured conveyed 1o haspital by
ambulance?

Was any other malaral or propery damaged?

| have been approached by Unknown poerson(s)
soliciting/offering accident claims assistance.

Number of Passengars (Including Driver)
Detalls of Police Action

Was the accident reported ta the police?

If Yas Pleass stale which Police Station

Was notice of intanded Prosecution given?

I Yes againgl whom?

Circumstances of Accident

PLEASE SEE ATTACHED.

Attachmani{s)

Are accident pholos available for attachment?
Was thera any video captured by Car Cameara’?
Remarka! Reasons:

Was thera any audio recorded?

BLK 433 PASIR RIS DRIVE 4 #11-457
510483

NO

OTHER - HIRER

COLLISION - HEAD TO REAR
AFTER RAIN
DRY

NO
2
WO
NO
YES

NO

NO

YES

YES

WITH OWNER

ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumbar
Vehicla Make/Modal/Colour
Dutails Of Properties
Vahicla Catagory

Mame of Driver
NRIC/Passport Number
Conlact Numbet

Address

Posicode

Insurance Company Neme

Nature Of Damage

No. Of Passenger (Including Driver)

SKMABOE

PRIVATE CAR
CHUA LAY KHENG
ST145531E
88161321

MA
WA

A

MNA

Fuge 2 of 14




Accident Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Plesss report coergeily the detad of thee sccident to speed up the dlarms process.

1 This Form must be gompleted by the Policyholder and/or the Authorised Driver.

3. intormation provided must be = fothiul and sccurate m possible Any wiltul misrepresentation or withholding of matertal
facty muy allow (nurnce campanies 1o pepudiate policy Bbllity.

4, The issus and scorpmance of this Form by insurance companies is not an sdmission of policy Habdity on the part of The insurance
cempanies.

G 8T L § ETeTeD o L I.'E' TWESTIEAT Qe

Al Lt M LRI 4 Ah 1 2= HILE TOH WiINESl! 113°L

€. The report will be forwarded by the indurers of the GIA Recordy Manageme:nt Cantre sitablished by the General imurance
Association of Singapocs (GIA] for archiving end that copies of this repoct will for a fes be made svailabie apon application By
intereited parties

7. By the lodgrment of this regort to the Insurers, you hereby consent to the archiving of this repart at the centre and to cogies of
the repart belng made aupitabile storesald

E. Consant under the Personal Data Protaction Act (PDPA)

| undertand, acknowiedge, agree snd consent that

[#] My insurer, my wotkshop and the General insursnce Association of Singapore ["GIAT] mayfare permitied fo colisct, we
disclose and/or process my peroonal datay/personal information ser cut In this [form| and any other personat Information
provided by me or passmised by my insorer (colisctively the “Personal information] snd disciowe and trarsfer weh
Personal Information to all insarer(s) who have intured vhicie(s) invalved in this sccident (i insureris] who have insured
wehiciala) imestved |n this sceident thall be collectively referred 1o g4 the *Insurers”|, the Inturess’ lawyees/igw fiems, the
Manetary Authority of Singspore and any reievant government agency/authority [wuch sc the police], for the purpose(i)
of

] processing, handiing andfor dealing with my claims including the settisment of the clalms ond any necessany
irvesTEationy retating 1o the csms;

(1§} Investigating the accidert and/or my cisimy

(17} carrying out and/for deafing with my INSITUCTIONS OF rESPONTING 10 ANY BNGUIrkeS By me;

(v} ndiministering my claims {including the malling of correspandence, statements, invoices, reports or notiees 1 me,
which could involve dndosure of cartain personal dats sbout me 1o bring about delivery of the same 31 weil 81 on the
euternal cover of ervelopes) mall peckages), snd/or

|v) complying with agplicable lew [n sdminitering, orocessing, handling and/or dealing with my daimsjcollactively the

(B]  al insurer(s) who have ingured vehicie(s) Invehod i this accidont and the lnwsrors” [iwyenTaw firm, may/are permitted
10 collect, use, discices and/or process my Percanal infermation for one or mane of the sbove Purposes; and

(el my Parsonal information may/can be disclosed by sny of the Inturers and/or GIA ta their third party wrvlce providers ar
agentsfinchuding ther lawyeriiaw firms), which may be sied outside of Singapore, for one or more of the abowe Purposer

Id} my Personal information will slug be collected snd used to compiie daima histery for the purpose of freud detection,
Imvestigation and management in present and all future clams,

(e} the infarmation 3o colected under () above may Se thared [ disclosed

{i} o all nsurers and/or any other third peroes thay 21sis 0 evalUSTING. INVESTIGETING. cantroding or managing fraud,
regulstorn, liw enforcement and governmens agerciss a5 ressonably required or the perpeass stated, o

{iih with reguiremenis under any reguianons, laws or court arden.
i LT
Policyholdess Sgnatire Deiver's Signature Beporting Cemtre
Cate & Time: [If driver s nat the palicyhalder] Hame:
Bate & Tirme: NRIC/FTM Mo

Page 3 of 14



Individual Statement Pyg. 1

E“T‘;‘d
SKETCH PLAN oo o

1
[}
!

’T; ]

LT | T =

N VEN A3 SMMETTIR
, venp 7skm 8ol E
/

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Ihhdwuqnmmtma Exd A Sueelt  fir ma e |
T 0 W et ap by W Wl b By ok v, deom) weas

1

T come B 0 g bt ho o joud oy randy hu-ih'l-u;*f-m?

twr ond piitdt) P o Bvr) ek, Swoin 0 G Bad L e

ey Py W B ded & rgoson,

particulurs sre true in every redpect.

Date K Time [IF driver il net the salicyholder] arne:
Cate & Time: NHICFN

NaEs f E ﬂiﬂ‘[n 0% .
Dby cletar's Signatars Criver s Sigrature 3 mmun?Q Peranne’s Signiturs
™
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INTERVIEW FORM Pg. 1

eTiQa

Insurance

INTERVIEW FORM
Name (Driver) ; Kola Wi Llan-f
Pelicy No m 00129 ol
Vehicle No : S Q'FHF?.
Place of Acident - Plﬁ gxit tow ads Pas.r Kic -
Insured Drivers rolationship with nsured - -HL-'L«-’
Drink Drivisig of fnsured anclior Insured Driver : No

Now.L

Mo of passenger(a) in Insured vehicle :

Injary 1o Insured andior Insured driver, plesse indicate which hospital:

N on 2
Third Pasty Vehicle No (Ifmy) hm HEOIE
Mo of parsenger{s) in Third Pasiy Vekicle : 3
Ljiry 1o Third Party driver sud'or prassnger(1), plense indicate which hospiul-
Net  Qure
Type of collision s the exiemsheams of the 1o all vehicles/Third Party property [nvebd!
'T'[E.M{ Iﬁ %,
Any wilness 1o the pecident [if yes, plessz Mnme, Contaet No and & copy of the satesnenif
on L

Trafic Polics repont {enclosed) @ Y @

Plonse obtain s copy of the driving lcence of Imured driver andior warkpermit (whers foreign
worker is involved)

%‘ Al e |

Elga Inzoice Pve Lt
Dne Eales Gusy
Faw-aa Mot T
Simgapon gl

T+ dyaioary
F s G33gas0n

D i e

Dyiver (Name & Signatire) / Duie u-ﬂ?luymw-.trmmwnu_ =
1, afTirmeed the above mfarmation ls ghven 1o
my best knewledge Workehap Misme:
e i &My bani:
0 e ol o

Page 5of 14



Identification Card Pg. 1

REPUBLIC OF SINGRPORE  onvinG Licenc | REPUBLIC OF SINGAPORE
. a G0338A "bt_lﬂ'rﬂ'_mbllﬂ S93003384A u

Na—

KOW WEI Yano

#em
THINT BE
'E'::OT-'-IIII . R
wwasront
TCLAM—— —
USE ONLY
FOR KFS

ACCIDENT CLAIM

'muMwmmnﬁmm ONLY |.Illl.lll|l

== E0J00338A

- I
. = F— Y
SO RIS
——
x-0v- FoOR
& (o FOGEIEF1Y -
APT BLE &SR3 FARSY WIN DAFVE 4
FUMAIINE LA

BAMOGAPORE WIU4ARD

U mﬂll
Wiiwimnai
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CiPg. 1

,,, eiga_ -

*  MOTON WEMICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAFTER 189] * MOTOR VEMICLES (THIRD-PARTY NiSKS AND COMPENSATION)
WULES, 1960 = ROAD TRANSPORT ACT, 1907 [MALAYSA) * MOTOR VERICLES [THIRD-PARTY RIES| AULES 1995 |MALEYIIL)

~,
r

CERTIFICATE No. WI012850 Hire Purchase - Think One Cradit Pta Lid
1 index Mary snd Registration S 7 T L
Murmnber gf Vehide
Peame ¥ Bodioyhe et peliahle Line Pre Lt
3 EMecter Date of Commencement of 13,/047701%
Imuranca for e purnoses of the Act
4. Datn of Expiry of inswrence o80T /a0

5 Persam or Cemen of Fermne entitied o drive

ﬁ PR ICFHOLOER .
mwmunummﬁw'smu
HIE FEIMIEETON.

Frowided that the person Sriving iy permitied | aocoedancs with the lleeasing o othei Lewa or regulstions o orive the
Wietor Vehicle or has boen WNHMMhmwlwﬂmrhwdmm—l#
ruguations in thay behalf from drving the Motor

E  Limmabons it o Lie
quﬂmm.mmwmmﬂmmm
1 BUSTsELs

* Limitetinn rendsred by Section B of the Moter Vemicles (Third-Party Ritks and Compensation| Act (Chagter 3891 snd Section 35 of the
Road Trannpern Art, ;MH nat 4 b (nches neler thase biadings

Palicy Owner's Frotection Schaems
mmn“ﬂmmwmmm;mwmmmlmm:ﬁ hmlﬁ
W muturtic aeel w0 fusthes sstiun b ssqusil Bam pau Foe Sore edormmtion on e broes o henefli 1508 a0e oveaesd unses wn tha firmvit of cowsinge,
whery sapicalin, s GRS yiiur e it il T DL | LY ot BOIC webaotms | g D) B T e b peg iy e

WL el RESY CENTIFY Ehat B o wisich tha Certificate rwiainn o miued b= it the grosizons of thie Wt Yaehicen |Thed Perry R et Cam peesatson|
At [Chagter 108) uod Fan v of the Ased Sereport A, T9ET [Wealewaial,

Far amd or behall = Dliga insrance P LLL

Appreeves Inmrer
FOPFLIET JLENS20AN 40 LB

IR P
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Accident Photo




Accident Photo
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Accident Photo

Pass 11



Accident Photo
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Accident Photo
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Accident Photo




i e 1 2 bt | Aplwmorted  piCrsrhed (300U | RSt

I iiniasE o' | S ARy (Y

13k £

IO O (IS (i Rackled | Rrken )] ey WM e Commmrnes L)
U TjMEmmmg . (1)) Teen || 4] Uneemfirmed | 157N Warking R
Rﬂ' Pﬂﬂfﬂﬂ ] .f.p'ﬁﬂl:' .-jirl.l.: €M Mé’? ?"
NAC| INC |ftem CON|AC|On NAC| INC |lrem CONIACIOn
1137 | 993626 {Rear Mumber Plate 1202 | 993784 [Spare Tyre Hoard C ]
1138 | 993627 |Rear Number Plate Base 1203 | 994128 |Spare Tyvre Panel e
1139 | 993630 | Rear Number Plate Gamnish 1204 | 995065 |Spare Tyre
1140 | 993632 [Rear Number Piate Lamp 1205 | 994120 [Spare Tyre Lock Screw
1141 | 992958 [Rear Bumper [r 1206 | 993787 |Spare Tyre e )] M oA~
| 142 | 993085 [Rear Bumper Upper 1207 [ 995327 [Triangle Breakdown Sign
1143 | 993017 |Rear Bumper Lower 1208 | 9903507 [CD Changer Assy
1144 | 993054 |Rear Bumper Side 1209 | 990104 [ Antenna
145 | 993103 |Rear Bumper Tow Caver 1210 | 990534 [Conre Exhnus) Pipe Agsy
146 | 99234 | [Rear Bumper Clips m 7l 1211 | 990532 |Centre Exhoust Mounting
1147 | 992976 | Rear Bumper Bracket K 1212 | 993364 [Rear Exhaust Pipe
L1148 | 993068 |Rear Bumper Side Retainer 1213 | 993357 [Rear Exhaust Chrome Pipe
1149 | 993045 |Rear Bumper Reinforcement 1214 | 993361 |Rear Exhaust Mounting
1150 | 9920970 | Rear Bumper Beam 1215 | 993158 |Rear Exhaust Hemt Shield
1151 | 993077 |Rear Bumper Sponge 1216 | 995223 [Rear LH Chassis Member
1152 | 992999 |Rear Bumper Damper 1217 | 993165 |Rear RH Chassis Member
1153 | 993040 | Rear Bumper Protector 1218 | 993436 [Rear LH Fender
1154 | 993036 |Rear Bumper Pad 1219 | 993449 |Rear LH Fender Proteciar
1 155 | 993026 |Rear Bumper Moulding 1220 | 993420 [Rear LH Fender Inner Pane|
1156 | 993044 |Rear Bumper Rellector 1227 | 993411 |Rewr LH Fender Inner Trim
1157 | 993023 [Rear Bumper Lower Spoiler 1212 | 993415 |Rear LH Fender Inner Gamish
1158 | 994013 |Reverse Sensor 1213 | 993425 |Rear LH Fender Inner Shield
1159 | 993327 |Reor End Pancl ra 1224 | 99362 [Rear LH Mudiop
1160 | 991319 [Rear End Panel Top Gamish Vs 1235 | 993933 |Rear LH Wheel Rim
1161 | 993333 [Rear End Pansl IrmerFreer __M 1226 | 994023 |Rear LH Rim Cover
1162 | 990333 |Aoot Compartment Inner Trim 1227 | 995065 [Rear LH Tyrc
1163 | 993851 |Rear LH Taillamp 1228 | 993456 |Rear RH Fender
1164 | 993853 [Rear LH Tuillamp Gorrnish 1229 | 951850 |Rear RH Fender Protecto
1165 | 993859 |Rear LH Taillamp Panel 1230 | 993420 |Rear RH Fender Inner Panel
1166 | 9851 16 |Rear RH Toillamp 1231 | 993431 |Rear RH Fender lnner Trim
1167 [ 993853 |Rear RH Taillamp Garnish 1232 | 993415 |Rear RH Fender Inner Gamnish
1168 | 993859 | Rear RH Tmillamp Panel 1233 | 993425 |Rear RH Fender lnner Shield
1169 | 993554 |Rear Apron Panel 1234 | 993622 |Rear RH Mudflap
1170 | 992892 |Boatlid 1235 | 993934 (Rear RH Wheel Rim
1171 | 991328 |Bootlid Emblem 1236 | 994025 |[Rear BH Rim Cover
1172 | 990356 {Rootlid Handle 1237 | 9950065 [Rear RH Tyre
1173 | 995250 | Bootlid Moulding 1238 | 995162 | Rear Fender Exiension Panel Li1
1174 | 990176 | Rootlid Reflector 1239 | 99340] [Rear Fender Exiension Pane| RH
1175 | 995222 | Bootlid Lamp LH 1240 | 993430 |Rear Fender Inner Top Garmish
1176 | 992899 |Bootlid Lamp RH 1241 | 993673 |Rear Fender 144 Glass
1177 | 995243 | Bootlid Lock 1242 | 993452 [Rear Fender 1/4 Glass Rubber
1I78 | 990377 |Boorlid Rubber 1243 | 963453 [Reur Fender 1/4 Gluss Sealunt
1179 | 990382 |Bootlid Hinge 1244 | 993949 [Rear Windsereon Gilass
1180 | 993877 | Boothd Spoiler N 1245 | 993976 [Renr Windscreen Rubber
1181 | 994543 | Tailgate Fd 1246 | 993961 |Rear Windscreen Moulding
1182 | 991328 [Tailgate Emblem /7 1247 | 993955 |Rear Windscreon Sealant
I 183 | 994641 ITailgate Outer Handle 1248 | 994729 | Third Brake Light
L1584 | 994640 | Tailgate Moulding 124% | 993383 [Rear Fender Air Grille
| 185 | 094545 [Tailgute Garnish 1250 | 992167 |Fuel Ld ]
| 186 | 994648 [Tailgate Relcctor 1251 | 992168 [Fuel Meck
1187 | 994540 | Tailgate | 7] 1252 | 992179 [Fuel Tank
1188 | 994640 | Tailgate Protector 1231 | 992184 |Fuel Tank Bracket
1189 | 994676 | Tuilgate Wiper Aim 1254 | 992191 |Fuel Tank Float
1190 | 994677 | Tailgare Wiper Blade 1136.| 990247 |Sticker
1191 | 994679 Tailgute Wiper Noazle
1192 | Y94555 | Talgaie Wiper Maror
1193 | 994602 [Tailgate Glass -
1194 | 994606 | Tailgate Glass Rubber
1194 | 994604 [Tailgate Glass Moulding 7/
1196 | 994607 [Tailpgte Glass Scalant ra
1197 | 994629 | Tailgate Lock i
1198 | 994651 | Tailgate Rubber ll.:" /
1199 | 994611 [ Tailgate Hinge Lt
1200 | 994594 | Tailgate Damper
1201 | 994613 | Tailgate Inner Board g/
No of lrems: Assessor:
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...CLAIM SUBFOLDER...(Pending for Survey Report)

[E_ Motifien T Est Submtted Eim; kmg-nnd IM:Rpt Adj Sutrmitted | Ims Auth'ed Status !
| 30001 2019 .:ﬁﬁt 019 |gen00 $$0.00 m!-dln." for Survey
ks | | o Ady e | |“mm|.m“1 cancal Casn |

CLATM SUBFOLDER DETAILS
| Insured: ,,ﬂuﬂl.ﬂ Kheng, Co. Heg. No,: - .
'RELIABLE LIMO PTE LTD, Co Reg. Noo: -

: - [SUNETTIR Date of Loss: | 13 wonths and 3 Days From LTA Reg Date (Man ¥r)] |
Claim Type: | TP / 67591069225G Sy i

Note No.:
No SKMABOLE L
(tnsured): | S - (Claimant):

Excess:

Regairer.  Reliable Carz Pta Ltd (HQ) & Kaki Bukit Ave 4, #05-50, 415675 Kakl Bukit - Tel: ]
|AIG Asin Pacific Insurance Pre. Lid. {Express) - Tel| 65-5419-3000 _ [Handled by Loh, Chee-Heng] Chas-teng Lon@aig com
Adjuster | LKK Auto Consultants Pte Ltd (MQ) - Tel: 6256-3561 . [Mandled by XING GUO QIANG] .. [Final Rpt due 08/11/2019]
ASSOCIATED MAIL RECEIVED

* AIG_SG (31/10/2019) NO OI GIA REPORT
« AIG SG (31/10/2019): TP GIA report

ALL ASSOCIATED TASKS= View Al | Search Tasks | Creste New Task | Complete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created Dn Done?
Mo resuhs

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/11/2019
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Claim Documents

*SMNG771R (67591069225G)
[SKMABD1E]

™
RELIABLE LIMO PTE LTD
Oct 26 2019 9:00PM

[Chua Lay Kheng]
Reliable Carz Pte Lid

Page 1 of 3

plesd Documents |  Upicsd Photos | Compose New Letter | Usiosd vides | upesd duse | View [Vi=w in Browse = ]
Phatos/Images et | &}
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [ umbnail | Print|
1 |31/10/19 1048 | Genersl View | @ | waws M
12 3111019 1048 | Genersl View | @ wwwrs B
{3 |31/10/18 10:48 | General View | @ | tad w6 | B |
4 |31/10/19 10:48 Ganeral View '@ | oaties | A |
S |11/10719 10:48 | Genaral View 0 wwrs @
6 |31/10/19 10:46 | General View 0 | Loed PG g‘
7| 31/10/15 10:48 General View | @) | waawe | A
8 |3L/10/19 10:48 Genaral View ' | adwe | B |
5 [3/10/18 10048 | General View ' | osrs | M
(10 |31/10/19 1045 | Ganaral View l Q| wars | B2
|11 [31/10/19 10:46 | General View O | ¥ F]
12 [31/10/15 1048 | General View 0| ware | M
13 |30/10/19 10:48 | Ganeral View Q| tadws |
[ Touinnnsons|sanemiview O v |2
15 |31/10/19 1046 | Ganeral View 0 wars H
(16 |31/10/19 10:48 | General View | @ | s | H
117 [31/10/16 1048 General View | @ | weds | M
(18 [31/10/1610:48 | Ganersl View O tadvs | A
119 |31/10/15 10148 | General View O wews | A
{20 [31/10/19 10146 | General View 0 L | B
(31 |31/10/19 10:48 | General View | @ | waaws | B
122 [31/10/19 10:48 | General View 0| wawc | B
|23 (31101191048 | Ganeral View 0| tadws | B
l2a | 31/10/19 10048 General View 0| eews | A
|28 11710294048 | Ganerel View @ twis | 1
126 31710019 10:48 | General View O wurs H
{27 (1171019 1048 | General View | @ | tosaws | @
28 [3/10/15 10148 | Genersl View 0| tadws | A
24| 31/10/19 10:48 General View 0| adws | ¥
30 |31/1071% 10:48 | General View | @ | edws B
31 |3110/19 1048 | Genersl View O wurs @
32 [31/10/19 1048 | General View . O wurs | &
(33 [31/10/19 10:48 | General View || esdpe | B |
4 [ 31/10/19 10:48 Ganeral View | losd G | B4
35 |3110/19 10:48 | Genersl View | @ | wadc B T
136 [31/10/19 1048 | General View '@ wwaws &
(37 |3101910:48 | General View | @ | waaws | M
38 |31/10/19 10:48 | Genersl View | @ | Losdwc |
39 |31/10/19 10:48 Ganeral View 1 _ﬂ_ Load W6 | &
40 ?mu.r 19 1048 | General View || wadrs | B2
41 (311012 10148 | General View 0 wure ¥
42 |31/10/19 1048 | General View 0 wnrs  H |
"4 [11/10/19 1048 | General View (@ | toadvs | A |

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc& fuseaction=dsp... 13/11/2019
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Photos/ Images 1 per =
Hio | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) ——— Thumbnail

44 [31/10/19 1048 |General View @] teaws ]
45 |31/10/1910:48 | General View 0 | Loesrrc

a6 |I110/19 10:48 | General View 0 | eors

47 | 33/310/19 10:48 General View Losd IPG

48 |31/10/19 10:48 | General View Load PG |

.!w 31/10/19 10048 | General View Load JPG |

150 | 31/10/1% 10048 | General View Load PG

51| 39/10/19 10:48 | Chassls Number I Load 109G

152 |21/710/19 10:48 Ddometer Reading . Load PG

&
Print
=
i)
)
L] [
o [
(1] ¥
o %]
a L]
a [
(53 21710/1510:53 | Dismantied Parts B Q| v |
|54 131/10/1910:5) | Dismantied Parts 0| waaws | A
55 31/10/12 1051 Dismantied Parts @ | wedwc | B4
56 31/10/19 10°53  Dismantied Parts @ | eaarc | A
57 31/10/1910:57  Dismantied Parts - B Q| weewc | B
58 |31/10/19 10:5] Dismantied Parts 0O wars B
59 |31/10/1910:5) | Dismantied Parts 0O wurs B
60 |31/10/1% 10:51 | Dismantied Parts 0 loeedws | B
61 |31/10/1% 10253 | Dismantied Parts ! Losd 6 | &
62 |31/10/1910:5] | Dismantied Parts O | v ¥
63 |31/10/1% 1:53 | Dismantied Parts 0| waws | B |
B4 |3/10/1% 10:51 | Dismantied Parts 0| wdrs | & |
|65 |31/10/19 10:53 Dismantied Parts D mpc #
(b6 | 31710/1% 10:53 | Dismantied Parts 0 wers | B
'67 |31/10/1910:57 | Dismantied Parts '@ | wews | B |
68 |31/10/1910:53 | Dismantied Parts @ | weawe | B
69 |11/10/19 10:53 Disrmantied Parts i_l_l Load G | B
70 311018 10:53 | Dismantied Parts ‘D edrc | A
|71 | 3110/19 10:53 Dismantled Parts — _g Loed G | M
(72| 3110/19 1033 | Dismantied Parts 0| wers | B
|73 |3310/19 10057 | Dismantied Parts ' | ware |
!'u 31/10/19 10:53 Dismantied Parts | badwc | B |
75 (3110191053 |Dismantied Parts [ Load ¥G | B |
(76 |31/10/1910:53 | Dismantled Parts (@] v @
{13 31/10/1810:53 | Dismantied Parts 0 wewrs H |
78| 31/10/19 1057 Dismantied Parts o | @ | toeaws B
8 |31/10/19 10:53 Dismantied Parts ' leadirc | M
80 |31/10/18 10:53 | Dismantied Parts 0 loadwc M
Bl 3171019 10:53 | Dismantied Parts O | wadirc |
B2 |31/10/1% 10:53 | Dismantied Parts O werc @
B3 |31/10/19 10:5]1 Dismantied Parts 0 e | B
Ba |31/10/19 10:51 | Dismantied Parts 0| wedve | @
85 |31/10/1910:53 | Dismantied Parts O burs | @2
B4 |31/10/19 10:33 | Dismantied Parts 0O wars | A
§7 |11/10/1510:51 | Dismantied Parts O waere | HA
88 |21/10/1910:51 | Dismantied Parts O wor 2
B9 |11/10/19 10:53 Dismantied Parts o B _ﬂ Load 310G | B
90 | 31/10/19 10:57 | Dismantied Parts 0| edwc | P
81 31710019 10:33 | Dismantied Parts 0! weaws | B
82 |31710/19 10:53 Dismantied Parts 0 waws | A
93 |31/10/19 10:53 Dismantied Parts - ﬂ- wad 175 | B
94 |31/10/15 10:53 | Dismantied Parts 0| wadwc | A
45 | 11/10/19 10:51 | Dismantied Parts 0 wedirs | A
66 | 31/10/19 10:51 | Dismantied Parts 0| werc | B
97 |11710/18 10:53 Dismantied Parts 0| weaawe | A
98 |31/10/19 10:51 | Dismantied Parts - Q| e | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019
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Documents Checklist

| DOCUMENTS CHECKLIST | = Reset | Save | wemt |
Thare are no document checklists configured

Show Remarks To: [] Handling Insarer

Wil | R @i pracais Rl v iPee 1 B b et
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Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd icoreg ne 1ses071sar)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408033
Tel: 6256-3561 Fax: 6844-B805 Email: sur@kkaulo.com;assignments@ikkauio.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG18019120/GCFIEZ

Date: 13/11/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No:
Claimant §
Vehicle No : SMNBTTIR Insured Vehicle No : SKM4B01E
Date of Loss 28M10/2018 Mature of Claim: TP Claim No: 875910692256
IFT | |
Reg No: SMNGTTIR
Make & Model. TOYOTA VOXY HYBRID V, 1.8 (A) Engine No; 2ZROE16511
Reg Date: 23/0872019 (Man, Year: 2019) Chassis No: ZWRB00400128
Calour White Odomedar 17589 km
Engine Capacity: 1797 cc
Markel Value/New Car Prica: N/A
Sum Insured [S$): Market Value/New Car Price
F F SUR

General Condition Steering (Serviceabla) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION QF TYRES
Front Tyre Size; 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Goodyear 6 mm Rear Lefi Side: Goodyear & mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above valuss represant (he remaryng hyre freads depth
COST OF GLAIMS  Reparers _ Adjusters __ Difference  DIff %
Parts 0.00 0.00 0.00
Miscallaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S8) 0.00 0.00 0.00
INSP 10N
Date of Assignmeant: 30/10/2018
Date Inspected 30M0/2018 Inspected Al 1 Kakl Bukit Ave 6 #01-60

Repairer : Reliable Carz Pte Ltd (HQ)

Estimated Period of Repair: 5.0 days
Adjuster; XING GUD QIANG Manager: CELINE FONG

NOTE. Thia repart represems our fndings af the Mme and plece of ingpoecton shated herwin. Such inspection hat been carmed ouf (o the bext of oo
knowiadge and abiily bud any other abvity under any ofther circumelances is hermedy exoresaly ercluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/11/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 0.00F *F
2 1 *REAR BUMPER CLIPS Necessary 0.00F *F
3 1 *REVERSE SENSOR Damaged 0.00F *F
4 1 *REAR END PANEL Buckled 000F “-F
5 1 *REAR END PANEL TOP GARNISH Deformed 0.00F *-F
6 1 *REAR END PANEL BUZZER Damaged 0.00F *.F
T 1 ‘TAILGATE Buckled 0.00F =
8 1 *“TAILGATE EMBLEM Necessary 0.00F -F
8 1 ‘TAILGATE INNER HANDLE Deformed 0.00F *-F
0 1 *TAILGATE GLASS MOULDING Necessary 0.00F *-F
11 1 *"TAILGATE GLASS SEALANT MNecessary 0.00F "
12 1 *TAILGATE LOCK Bent 0.00F "=
13 1 *TAILGATE RUBBER Twisted 0.00F *F
14 1 *TAILGATE INNER BOARD Deformed 0.00F =
15 1 *SPARE TYRE BOARD Cut 0.00F .-
1B 1 *SPARE TYRE PANEL Repair 0.00F -
17 o1 “SPARE TYRE TRIM Cut 0.00F *-F
F=Franchisa part

Total Parts (5%) 0.00 0.00
| Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/11/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.

Recommended Labour

There are no labour items selected.
] Repor was unsubmitted during this prin-out.

< END OF ESTIMATES >

https://singapore, merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



