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LKK Auto Consultants Pte Ltd comes o 1essorises

51 Ubi Ave 1 #01-25, Paya Ubl Industnal Park

Singapore 408933
Tel: 6256-3561 Fax G844-BB05 Email sun@lkkauto.com;assignments@ikkauto.com

[ AlG Asia Pacific Insurance Ple. Lid. From: LKK Aulo Consultants Pte Ltd

AlG Bullding 51 Ui Ave 1 #01-25

78 Shanton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408833
Atint  Khoo, Kay-Eng Data: 30 Oct 20189

Preliminary Advice
Vehicle No : BMMEZ18A Accidant Date s 221020me
Makea CAUDI A3 Paolicy No. : 1800115876
Assignment Date  : 30/10/2019 Excess 1 550,00
Date of inspection | 28/10/2018 Est. Duration of Repair +3.00
Inspection Al PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408699

Paint of Impact / General Description of Damages

The vahlcle sustained impac! | damages undarcarriage and parts claimed are consistent 1o the accident.

Repairer's Estimats (Gross) 5% 8,576.00
Revised Amount 58 472.00
Chack llams (Estimaled) 85 4.709.00
Total 5% 518100
Lump Sum Rapair 5%
Total Loss Considaration
MNew for Old Value 85
Pre-Accident Value 5% 120,000.00
COQOE /! PARF Rabate 'S8 46.192.00
Salvage Value ‘5%
Margin for Repair 8% 73.807.00
Remarks
{X)

The vehicle is repairable al our ad|usted amount, We have also confirmed excess and policy coveraga. Kindly
let us have your authorisation.

The vehicle is uneconomical 1o be repaired, you are advised o invite tendar for the wrack.

Other commants |

hitps:/isingapore. merimen.com/claims/index cim?usebax=MTRadjuster&luseaction=dsp_rpts&rptmode=24caseid=BA08658extid=3213818adjour

n



212002020 Merimean e-Claims

View Received Message

This mall is associated with :

*SMMG6219A (79223920715G)
oD
Oct 22 2015 9:00AM
[LI MINGYUE]
Premium Automobiles Pte Ltd

N =

| meply | Reoly AN | Mark s unresd | Print Message 1 Delete Message | _Furw;rdl

From AIG Asis Pacific Insurance Pte. Ltd. (AIG_SG), sent on 20/02/2020 14:03 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S55122.40) - SMM6&219A - Claim Handler: Chan, Yoke Shi

lApproved:5122.40:

l_:!'.‘!«\_‘.‘-l.lll!ll‘l's SUMMARY
There are no documents,

hitps:/fsingapore. merimen.com/claims/index cfm Husebox=5VCmail&fuseaction=dsp_view&mode=14iinboxid=163497 3&iDomainid=11&I0bjId=1... 112




‘Veron Chen (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 1 November 2019 1:05 PM

To: Veron Chen (LKKAuto); SUR

Ce: nora.khai@premiumauto.com.sg; Premiumauto Claims
Subject: RE: OD CLAIM FOR SMM 6219 A ON 22/10/2019
Attachments: SAftersales19110113080.pdf

Dear Veron,

Noted on this. Herein attached the alignment report for your next action
Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pte Ltd e

55 Ubl Road 1 Road Singapore 408650

p. +65 BIBE 2323 d. +65 6768 9828 1, +65 6841 1183

e. claimy@premiumauto.com. s w. www audicom.<g

Audl Showroom, Audi Centre 281 Aléxandra Road Singapore 155938 p. +65 6836 1143

“Tt comes in blue.” ==

7 Sportbaci. Do you o

Ernall Disciakmer

Thes #mssil, Imcludeng ey attachmenl & conlidentlsd anid may alko be prwvtiegsd

W vou Have received i in arror, please notily us immediately by reply @med) and then detets Bl medsags Tmam your syslen
Fleate do ot copy | or usa I Ior any purposs,. oF disciofe its contents or any FIachment to nmy othai person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, 1 November 2019 12:46 PM

To: Claims; SUR

Cc: nora.khai@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SMM 6219 A ON 22/10/2019

Dear TRoy,

As instructed by our client , please proceed to repair the insured vehicle SMM 6219A (Excess 3600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.



All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*+Our client reserve their right_not to pay if there is no valid approval obtained before repair.

NOTE: Kindly provide alignment report.

AIG OIC Chan. Yoke Shi-vokeshi.chanf@aig.com

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 1 November 2019 8:55 AM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR <sur@Ikkauto.com=>
Cc: 'Premiumauto Claims' <claims@ premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SMM 6219 A ON 22/10/2019

Dear Veron,

The police report was submit to AIG yesterday. Please assist to expedite
the claim for approval,

Thanks
Best Regards,

TRoy Goh
Claims Advisor

Pramium Automobiles Pte Ltd mes v oo

55 Ubl Road 1 Road Singapare 408629

p.+65 6388 2323 d. +65 6768 9823 1. +65 6841 1183

e, claims@premiumauto. com.ag  w. www.audlcom.sg

Audi Showroom, Audl Centre 281 Alexandta Road Singapore 158938 p. b5 6B36 2223

“It comes in blue.” -

Emall Disclaimer

This emaill, including amy sttachment. & confidential and may slsa be privileged

Il you have receiwed i in error, please notify ws immediaely by reply smail @nd then detete this remsagn from your sl
Please do not copy It o use it for any purpose, or dischose it contents or any attachmant 1o any other person, Thank you



. From: Veron Chen (LKKAuto) [mallto:veroncheni@lkkauto.com]
“Sent: Wednesday, 30 October 2019 11:16 AM

To: Claims; SUR

Subject: RE: OD CLAIM FOR SMM 6219 A ON 22/10/2019

Dear TRoy,

Pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>

Sent; Wednesday, 30 October 2019 10:10 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments <assignments@|kkauto.com>
Cc: SUR <sur@lkkauto.com>; 'Premiumauto Claims' <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SMM 6219 A ON 22/10/2019

Dear all,

Survey was done by Surveyor yesterday, herein attached the estimate repair with marking for you
reference. Kindly assist and advise who is the case handler for the mentioned cases, and update the
claim status

Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automabiles Pte Ltd .,

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d.+65 6768 9824 f. +65 6841 1183
e claims@premipmayto.com.sg  w. wiww.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. 65 6830 2223

“It comes in blue,” -

Emall Disclaimer

This ernas |'-:'.||_1::|,_; any stiachment, & codfidential and may also b privil ged

f yau hawve recenved it in error, plaate natity us immediately by reply emall @nd then delate thin messags from your syitEm
Please do not copy 1 or use it for any purpose. or disciose s contents ar any arachmant to any other person, Thank you



“From: Admin-D (LKKAuto) [mailto:admin-d@Ikkauto.com]
Sent: Friday, 25 October 2019 5:11 PM
To: 'Claims'; assignments
Cc: SUR
Subject: RE: OD CLAIM FOR SMM 6219 A ON 22/10/2019

Dear Syafiq,

Appointment confirmed.

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Ltd

Phome: 6841-1972 | email: asslgnments@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S[408933)

From: Claims [mailto:claims@premiumauto.com.sg|
Sent: Friday, 25 October 2019 9:22 AM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'Admin A’ <admin-a@Ikkauto.com>; 'SUR' <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>
Subject: OD CLAIM FOR SMM 6219 A ON 22/10/2019

Dear All,

Kindly register OD claim for this vehicle, Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Kindly arrange survey on 29/10/2019, 10am. Owner waiting.

Best Regards,

Syafiq
Claims Admin Assistant

Premium Automabiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



~Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUtD)

Sent: Friday, 1 November 2013 12:46 PM

To: Claims; SUR

Cc nora. khai@premiumauto.com.sg

Subject: RE; OD CLAIM FOR SMM 6219 A ON 22/10/2019
Dear TRoy,

As instructed by our client , please proceed to repair the insured vehicle SMM 6219A (Excess 5600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

NOTE: Kindly provide alignment report.

AIG OIC Chan, Yoke Shi-yokeshi.chan@aig.com

Best Regards,

Veron Chen | Case Handlar

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 1 November 2019 8:55 AM

To: Veron Chen (LKKAuto) <veronchen®@Ilkkauto.com>; SUR <sur@lkkauto.com>
Ce: 'Premiumauto Claims’ <claims@premiumauto.com.sg>

Subject: RE: 0D CLAIM FOR SMM 6219 A ON 22/10/2019

Dear Veron,

The police report was submit to AIG yesterday. Please assist to expedite
the claim for approval.

Thanks
Best Regards,
TRoy Goh

Claims Advisor

Premium Automobiles Pte Ltd jieg e mseosre



55 Ukl Rpad 1 Aoad Singapore 408659

p. +65 G388 2323 d. +65 6768 9828 f. 4656841 1183
e claims@premiumauto com.sg  w. www.aodl.oom. 58
Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159538 p. +65 6830 1123

“Tt comes in blue.’

F

Emmall Disclalmer

This emasl, Inch g any BTEEChment, I8 C orfidential and may siso be prevdegeod

f you have recaived It In srros, plesse natify us inwnedistely by reply emil pnd then debele this message from o systen
Pleas= do not copy & of use It for any purpase, or discloss 1E conterts or any @tEchment 10 amy | ther person. Thank yow,

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Wednesday, 30 October 2019 11:16 AM

To: Claims; SUR

Subject: RE: OD CLAIM FOR SMM 6219 A ON 22/10/2019

Dear TRoy,

Pending approval from AlG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Wednesday, 30 October 2019 10:10 AM
To: Admin-D [LKKAuto) <admin-d @lkkauto.com>; assignments <assignments@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; "Premiumauto Claims’ <claims@ premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SMM 6219 A ON 22/10/2019

Dear all,

Survey was done by Surveyor yesterday, herein attached the estimate repair with marking for you
reference. Kindly assist and advise who is the case handler for the mentioned cases, and update the
claim status

Thanks

Best Regards,
TRoy Goh
Claims Advisor



Premium Automobiles Pie Ltd see s s

L5 Libi Road 1 Road Singapore 4086599

p. +65 6388 2323 d, +65 6768 9828 {.+65 EE41 1183

e. claimaid premiumauto. COm.EE W, Wivw . audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 0836 2223

QD -

“It comes in blue.”

Ermall Disclabmer

This @mail, including any sttachment, s confidemtial ang may also be praleged

If you hawe received it m error, pleae ity us immadiately by regly #mail and then d=lst= This messsge from pour yyste
Please da not copy iTor use it for any purpose, or dischose s contants or any attachment 1o any other persan, Thank you,

From: Admin-D (LKKAuto) [mallto;admin-d@lkkauto.com]
Sent: Friday, 25 October 2019 5:11 PM

To: 'Claims’; assignments

Cc: SUR

Subject; RE: OD CLAIM FOR SMM 6219 A ON 22/10/2019

Dear Syafig,

Appointmeant confirmed.

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Lid
Phone: 6841-1072 | emall: assignments@lkkauto com | fax: 6256-4315

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Friday, 25 October 2019 9:22 AM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'Admin A' <admin-a@lkkauto.com>; "SUR' <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SMM 6219 A ON 22/10/2019

Dear All,
Kindly register OD claim for this vehicle. Attached is the GIA repart for your reference.
We will forward you the estimate once it is available.

Kindly arrange survey on 29/10/2019, 10am. Owner waiting.

3



‘Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 195902271W|
55 Ubi Road 1 Road Singapore 408693
p.+65 6388 2323 d. +65 6768 9911 [. +65 6841 1183

e claims@premlumauto.com.sg Ww. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB8

Emall Disclaimer

This email, including any amachmant, & confdammal ana may also e privileged

It you have recelved |t in error, pleass notify us mmediately by reply emall and then deletz this messsge rom yyour Syibed
Please do not copy it or use it for-any purpose, or ciose 1S contents of any EHTEChMAant 1o sy QU person mank you

This email has been checked for viruses by AVG antivirus software,
WWW.BVE.Com
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11/1/2019 Meriman e-Claims

View Received Message

This mall is assoclated with |

*SMMEILISA [79223920715G)
oD
Oct 22 2019 9:00AM
[L] MINGYUE]
Premium Automobiles Pre Ltd

[Reply | | Reply All | | Mark as Unread | _Print Message | _Deiste Message | _Forward | - -

From AlG Asia Pacific Insurance Pte. Lid. (AIG_SG), sent on 01/11/2019 11:18 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$472.00) - SMM6&219A - Claim Handler: Chan, Yoke Shi

Approved:472,00:COR not exceeding excess amount can't claim, Kindly provide alignment report. Re-inspection to be done for damage check and
supplementary Items / labour,

| DOCUMENTS SUMMARY
There are no documents.

hitps /isingapore. merimen.com/claimsindex.cfm?fusebox=SVCmall&useaction=dsp_view&mode=1&iinboxid=15755174iDomainld=118i0b)ld=12... 1/2




"Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 20 February 2020 2:12 PM

To: Boo seng yak; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee Sing;
SUR

Subject: RE: FINAL REVISION - SMMB219A - OD AIG - SURVEYED 29 OCT 19

Dear Mr Boo,

Confirm repair cost of $5122.40 before excess $600 and GST (@ 3 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@®lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 7 January 2020 5:22 PM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Subject: FINAL REVISION - SMM6219A - OD AIG - SURVEYED 29 OCT 19

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $5122.40 @ 3 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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> Back to OneMotoring

nquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:
Ciwrer ID:
Vehicle Detalls
Vehicle No.:
Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make: s
ehicle Model:
Primary Colour;
Manufacturing Year:
Engine No
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Cournt:
Actual ARF Faid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Categary:
COE Perod{Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 30 Oct 2019

Slngapare NRIC
572D

SMMEZ1TA

Mo

30 0ct 2019

ALIDI

AISEDAN LOTFSIS TRONIC [LED & MAY)
Blua

2019

CHZCZ7277
WAUZZZBV1IKI024352
850 kW (113 bhp)
£23.35%.00

05 Jul 2019

05 Jul 2019

0

£24.703.00

Yes
04 Jul 2029
£18,527.00

0d Jul 2029

A= Carup to 1600cc & 7KW [ 130bhp]
10

£28.58%.00

$27.66400

$44,193.00

OK



ol

Name of Policyholder  : LI MINGYUE Vehicle No. : SMMB2194

Pariod of Insurance 05 Jul 2018 To 04 Jul 2021 Policy No : 18001158786
Engine No » CHZC27277 Endorsament No
Chassis No ¢ WALIZZZBV1K 1024352 Issued Date : 05 Jul 2018

Make/Modal ALDI A3 Sadan 1.0 TFS| 8 tranic
Engine Capacity/Tonnage - 888.00 CC Sum Insuread @ Market Value First Year of Registranon - 2018
Drver Restrnction A Off Peak Car - No insuning with COE/PARF . Yes

Pearson or Classes of Persons Entitied to Drive®

i Pm Fowcynrie

B Ary cfhmr parEGn whe B Geing on the Polcyhcider s ordes o willh fike permision

Thas Py sl angnimesfy P Policytolder or iy ssmonssd dneer andy # hinshe mests T spectesd age oo

Vi himel i pid @0 pTdbone sern of 51 000 s "] angd e epeiended Dinwvar Excmis” [“TIDRE™ F 7oy 808 OF Youll Sl [NGsr (asman o Lrnamasd) |5 LUnael T mQe of 71 snanr T e
framn I yamw dnw T BEpaTIRroe

Age Condition All Age Condition
Limitation 2 to use*

LI orvy fOr NOCE ST S pESEISTY pUIpoLEY and for me Soscynoiier § UL
Thim Ppiicy Goss REE cove? Lse BIF P O resard, oo LeSor dieamg MBI TROIRG SE0e- rilehg. felEely Fall 07 iSE0-1SERN] T CAMEBYE I GODON (INEF PIAD LATESES ¥ IO W STy T oF
Bumrsu o use for ary porpose m conrechon witt Miod Trede

Loss of Lss 1800cs - 2000ce Ciptinal

= Limifaticen rentersd nopemtes by Sacton 8 oF e Molor Veeeoies (Thed-Pary Rss and Comperastion) An (Cap W8 Saciion 55 of e Aosd Transport A 1687 (Materysis) and Boad Trersoon
Ameriratl) A2 POV e rof 12 be oicies onder (heas Heacdings |

EXCESS
Section 1
Firm - 10 Dwen Oarmage - $500 Thefl - 30 Flood Cower - 30

Sectlon 3
Propemy Demage - 80

Winoscresn | 5100

Mamed Driver and EXCESS jwhers spoteubin

VINGYUE - 3500 {Owe Dampge

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

¥y Custores Geriioe Costlee kel 55 Ui Aasd 1 Segapoms 400058 836627100

by prwn Approved Sepeetmg Gerares iR Authoresd Reparers pisess coriact me 24 frme snooerd ereepeTy habve o 08 108 G000 Allemiathely rik My e B S50 arbide e B G0 0y
or 805 50 Mokils App Simphy seanch and sosdioed "k G 557 oM Tes of Gaoge Dy

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: OVERSEA-CHINESE BANKING CORPN LTD

Vv Paraly Cartty Tl e pohcy Yo wihch thil Cortficaie of Mauianoe rmEies o dEEed 1 BCEITIance W e Dronemin oF Tw Wik yerscies| Thra Pamy Fisks 500 Compensabin; A (Cap 100 Pen v @
Fie Fomd Trarmpon &01 HAT (Maidynia) Foad Tiefmport (Asnecdment] el JOTE s Watar Wetues (TRl Pty Foaks| ®uies, 1956 (Waldya|

504 1 25277
A
PREMILIN L EASING -TH

01 ALEXANDRA ROAD AUDI CUSTOMER SEERVICE CENTRE

SINGAPCHE 15F338 AlG Asia Pacific Insurance Pte. Lid.
Undersminen by AIG Asis Pacific insurance Pie. L AUTHORISED ﬂEFm-—_-_:,tmnrr_.,-_:_:_ ey
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto,com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/1283/2019/NS
Date : 25-0ct-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms Li Mingyue
Address 188 Cranberra Drive
#10-47
Singapore 768100
Telephone HP +65 B1385685
Type of Claim Own Damage Claims
Policy No. 1900115876
Vehicle No SMMB219 A
Model Code :  Audi A3 Sedan 1.0 TF51 8V
Model / Year ¢ Jul-1s
Engine No :  CHzZC27277
Chassis No s WAUZZZBV1K1024352
Mileage .
Date In :
Estimated By ¢  Johnny Boo / Allan Wu
Accident Date :  22-0ct-19
Place of Accident :  Whampoa Drive

WIP: 17031



Premium Automobiles

5% Ubi Road 1, Singapore 408699 S =
Tel: 6366 2323 Fax:6841 1183 N

Telefax

Esti | Labour C| for Accident Vehicle SMM 6219 A

Estimated
S/N Nature of Jobs Charges
To remove and reinstall rhs front suspension assy. "
1 Inspect subframe for damages and renew if 5/N S 2,400.00
necessary.
2 Torenew rhs rim and carry out wheel alignment.  S/N S 280.00
3 Tocarry out diagnostic check. S/N 5 152.00 d

TOTAL LABOUR CHARGES : $ 2,872.00




~ Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

S/N__ Parts Description 5mn£irrmm%ﬁm
1  TRACK CONTROL ARM - RH Bl s 336.00 / MeEED
2  STABILIZER BAR et S 372.00 %

3 WHEEL BEARING HOUSING-RH P2 s 532,00 7 Mk
4 WHEELHOUSING- FRONT 457 S 442.00 7 &5Skp
5  GUIDE JOINT - RH Bt s 117.00 * §3ue
6  COUPLINGROD bR e s 88.00 - M
7 DRIVESHAFT-RH  prt rdew 5 2,208.00 X
B GASSHOCK ABSORBER Read s 251.00 » [detsle
9 STRUT STORAGE SUSPENSION H'L1 $ 114.00 7
10  UPPER STRUT BEARING ~NT #¥ s 4300 '™
11  TRACK ROD N4 pie s 8600
12 TIEROD END - RH A N s 118.00
13 ALUMINIUM ASSEMBLY CARRIER M+ BT s 940.00 » T1SNE
14  BONDED RUBBER BUSHES SET Mt HiL S 91.00 *. TISNES
15  FRONT ALUMINIUMRIM -RH Nt rle $ 666.00 <
16  SUNDRIES ™A s 300.00 T HAMO
TOTAL SPARE PARTS S 6,704.00
TOTAL LABOUR CHARGES S 2,872.00
GRAND TOTAL S 9,576.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name Mnm L'- 1
Surveyed Date : 28|08
Authorised Date -

Excess Cost
Liability

LKK Autp Consultants hence nofiy

ihe Repairer of he ioliowng:

= To resurviry Selorw/atier SorEy paming

« To diuplary damaged part|y) demy; ey

« Parts pross am submct 1o coslimmation

* Third puarty survey (3 on 2 “Without Prejucics” bass
» Mo lagul medifeationds] s alowed

« Supplerneaisry lemds ) must be reaurssyed pndg
in subpec! 10 fingl approval from immursncs Company

Arknoeedoed ty Ragaem
Sgnanre
Date:

Remarks : N G-J’Loascﬁ 5 b3 Phad

Please Mote : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:676B 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobile Pte Lid
: 55 UBI Road 1,Singapore 408699
Work Order: 16914
License: , SMM6218A
Technician: LOKE
Odometer; 6650

Year: 18
Date 24.10.19 9:34

Audi: A3: 2013- (MQB - 8V) : Standard Suspension (2UA) + (G01 G02 G03 G04 G05 G14
G15 G16 G21 G22 G23 G24 G41 G42 G43 G44 G51) : without Independent Rear

Suspension
-
ool e
B |

Before Measurements




- ]

Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SMM 6219 A

" SIN__Parts on S/NETT Remarks

@’ TRACK CONTROLARM-RH =  » || s 336.00 1
2  STABILIZER BAR Nt A S 372.00 ¥
% WHEEL BEARING HOUSING -RH /" s 532.00 7
WHEEL HOUSING - FRONT ~ * i $ 442,00 *,
GUIDE JOINT - RH T A s 117.00
6  COUPLING ROD 8 $ 88.00 *
7 DRIVESHAFT-RH Nt MNev s 2,208.00 X
SY GASSHOCK ABSORBER 4 s 251.00 2
9 STRUT STORAGE SUSPENSION - s 114.00 ?
10 UPPER STRUT BEARING $ 43.00
TRACK ROD I s 86.00 -
5 TIERODEND-RH ik M $ 118.00 X
@ ALUMINIUM ASSEMBLY CARRIER Mt = 5 940.00 X
14 BONDED RUBBER BUSHESSET A & 5 91,00 *.
15  FRONTALUMINIUM RIM - RH N~ e s 666.00 X
16  SUNDRIES 7 ] 300.00 7
TOTAL SPARE PARTS 5 6,704.00
TOTAL LABOUR CHARGES S 2,872.00
GRAND TOTAL _i g,ﬂ.ﬂﬂ'

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



X Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183 WIP : 17031
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubi Road 1

Contact No +  B366 2323

Fax No +  $B411183
Reference +  PA/OD/1282/2019/NS
Date :  25-Oct18

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  Ms Li Mingyue
Address +  1BB Cranberra Drive
#1047
Singapore 768100
Telephone +  HP+85 81385685
Type of Claim :  Own Damage Claims
Policy No. : 1900115876
Vehicle No : SNMM 6219 A
Model Code +  Audi A3 Sedan 1.0 TFSI 8V
Model / Year : Jul18
Engine No :  CHz C27277
Chassis No r WAUZZZ8V1K1024352
Mileage :
Date In -
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  22-Oct-19

Place of Accident :  Whampoa Drive



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMM 6219 A

Estimated Surveyor's
SIN Nature of Jobs Charges fecommendationt
To remove and reinstall rhs front suspension assy.
1 Inspect subframe for damages and renew if SIN § 240000 $§ 2,400.00
necessary.
2 To renew rhs rim and carry out wheel alignment. SIN $ 28000 § 280.00
3 To carry out diagnostic check. SIN § 192.00 § 152.00

TOTAL LABOUR CHARGES

. § 2,872.00 $ 2,872.00




Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMM 6219 A

SIN___ Parts Description &NEI'TH = Remarks
1 TRACK CONTROL ARM - RH 5 338.00 $ 268.80
2 STABILIZER BAR 5 372.00
3 WHEEL BEARING HOUSING - RH 5 532.00 § 425.60
4 WHEEL HOUSING - FRONT 3 44200 3 353.60
5 GUIDE JOINT - RH $ 117.00 $§ 893.20
B COUPLING ROD 5 BB.00
7 DRIVE SHAFT - RH 3 2,208.00
8 GAS SHOCK ABSORBER ] 25100 § 200.40
8 STRUT STORAGE SUSPENSION $ 114.00
10  UPPER STRUT BEARING - 43.00
11 TRACK ROD 3 86.00
12 TIERODEND-RH 3 118.00
13 ALUMINIUM ASSEMBLY CARRIER 5 940.00 $ 751.60
14 BONDED RUBBER BUSHES SET 5 2100 $§ 72.80
15  FRONT ALUMINIUM RIM - RH 5 866.00
16  SUNDRIES $ 30000 $ 84.40
TOTAL SPARE PARTS SR 6,704.00 § 2,250.40
TOTAL LABOUR CHARGES S 2,872.00 § 2,872.00
GRAND TOTAL . 9,576.00 § 512240

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X} = Not approved
Spare paris are Special Nett



" Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel - 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accerdingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

ALG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khaa premiumauto.com sg
Attn: Motor Claims Dept Body & Paim Dept
Yr Ref: SMM 6219 A PA/OD/12832019/NH

9™ March 2020
Dear Sir,
RE: INSURANCE CLAIM FOR SMM 6219 A, Audi A3 SEDAN 1.0 TFSL
With reference 1o the above-mentioned vehicle, no. SMM 6219 A, claimant,
Ms. Li Mingyue, please find the related document per attached.
1. A copy of the Onigimal invoice no. 85014960 — SS 4 838.97.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possihle

I you require any lurther clarification, please do not hesitate 1o contact me at
6768 9911,

Regards

This 15 a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG-SMM 6219 A

from

Telephone «65-
Telefax *B5-
EMail

Our gepartmeni
Our Raf

Your Ret

Date

fotal pages

Pramium Automobiles Ple Lt
Showroom

8 Leng Kee Road

Singapore 159080
Telephone (65) 8566 1111
Telefax  (B5) 6471 3733

Service & Pars Centres
55 Ubi Rd 1

Singapore 408688
Telepnone (65) 6336 2323
Telefax  (65) 664 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Algxandra Sarvice Centra Ubl Service Cantre Customar Service
281 Assardrs Aosd 281 Asssandra Aoac &4 Litw Rt 1 Beruine AOpoeTeTErs EE A
Sngoporm 159538 Sirgapore 152038 Srgesore dCBESS - frmmscown Seryos SR8 1233
Mnin Talsphore SEM 2329 Main Teisphone 5388 2203 Man Tesaphons 8358 7223 Ermumi Eusinmer carsipremniumito cam ug
Main Teiedas  S4T1 3733 Mo Teiodns 8475 1073 Mar Towtas  BB41 1183
INS TAX INVOICE
Page 1 14:5 Company Reg. No. 198902271W
G3T Reg. No. 1938502271W
ALG ASTA FRCIFIC INGURANCE PTZ LTD Invoice NoT B5014560 Account: a0ooE IT 01

DTOR CLAIM DEPT
AlE BUILDING
78 SHENTON WAY

06/03/2020

AlG ASIA PARCITIC INSURARNCE PTE LTD
MOTOR CLAIM DEPT

Y r=ab 1G BUILDING
SINGAPRRE 079120 079120 SMMED | BE I GULLDING
- i SHME213A 78 SHENTON WAY
B07-1¢
Term : 30 SINGAFORE 078120
Regn No: smméz15a 41581) Regn Date: 05/07/2018 Mileage: 7242 WIP No.: 17431
Model: A3 sEpaN 1.0 TFS3 BVMANG INAVI Chossis: WAUZZZBVIKIO24352 Engine: cuz czmaT? Dept: o
You have been assisted by = te-Tony Foang 133 )
Details Oty Unit Price Amount
[#] EXC M: o@@s -§00.00 L.00 -§00.00
Insurance Excess/Liahility
s BODYWORE M 2400.00 1.00 Z.400.00
TD AEMOVE AMD REIMSTALL AHS FRONT SUSPENSION
ASSY, INSPECT SUBFRAME FOR DAMAGES AND BEWEW
IF NECESSARY
5 BODYWORK M: 280.00 1.0Q 280,00
TO AEMEW RHS RIM AND CAREY OUT WHEEL
ALIGHNMENT
s BODYWORK Mz 162,00 1.00 i42.00
TO CARRY OUT DIAGNOSTIC CHECK
X ASDO40T182R CONTR AEM[LAST) Lesa 0204 1.00 136,00 268,80
X ASQ04072560 (A} (BRI BOUSING 30/10 Less 0204 1.00 532.00 425,80
® ABVDUBBE2ER BEARTHG Less 0204 1.00 £42.00 I53, &0
X ASQO407I66A (A |SRFIOINT 3G/10/1 Leas QZ0% 1.00 116.50 53.20
% ASQN413023ER |SE) SHOCE ABS Less 0204 1,400 250.50 200,44
b ASDO1933659G SE|SUS FRAME AP Less 020% 1.00 335. 50 751, 60
x RN ITO7BS540% SCEEW Lesa 020% 2,00 10.60 16.56
X ABVD1 88017 RUBB. BUSH AP Less 0204 1,00 §1.00 72.80
5 aX glzolpol BOLT AF Less 0204 1.00 1520 12.1€
X M 50842002 HOT AF Less 0204 1.00 2.50 2,00
X AN 10785401 SCHEW AP Lesa 0201 2.00 10,60 16.04
® AN 10&3%301 BOLT AF Less 020V 2.0 16.00 28,680
® AN 10332002 NOT AP Lasa 020% 3.00 2.20 5.28
K AN D0lspals NOT &P Less 0204 1.00 2,80 7.2
Parts 2,250.40 Sub-Total §,522. 40
Labois 0,00
Sublet <,87&,.00 4 -
Menis 0.00 7% GST L
Lkubricant 0. 60
b |
Grand Toual 4,638.37
Received by For & on behalf of

Premium Automobiles Pie Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 U828 Telaphone +&5-
#07-16 AIG Building 6841 1183 Telefax  +65-
Singapore (179120 Mobile  +65-
Motor Claims Dept Body Repair Our degartment
Yr Ref: SMM 6219 A Your Claim Ref

PA/OD/ 12832019106 Qur Red
11 November 2019 Date

1 total pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Pramium Automobiles Pte Lid

Make & Model H Audi A3 SEDAN 1.0 TFSI 8V :m Road
Vehicle Chassis No. :  WAUZZZSVIK1024352 s
Vehicle RegnNo. @ SMM 6219 A T (s
Vehicle Mileage : 7243 KM g:w ,_,:ﬂ Ri:: r:s cones
Vehicle Owner H Ms. Li MingYue ?an::::fi;ﬁ 2323
Certificate No $ 1900115876 il o ik
Own Damage Excess : $ 642.00 (Inclusive GST)

Accident Date s 22 October 2019

Place : Whampoa Drive

Repair Cost : S$ 1138 17

WIF No. : 17031

Repairer's Name - Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

o :
Owner / Insured Signature s
7
Time § 'f"“
Date """”I{i

DISCHARGE VOUCHER- AlG —SMM 6219 A



anarzo20 Mariman a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | NntiNed Est Submitted Adl) Assigned |Ad] Apt Ad) Subrmitted I Authed SIatus
My |30 0ct 2018 e 301 Ises,122.40  |s85,122.40 Pending for Survey Repert
Ty Edit Estimates | | View Rt | M

Reference Claim Details

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: |LI MINGYUE, [D:S9171572D, Tel: 46581385685, Emall: LIMINGYUE@HOTMAIL.COM

Vehicie Reg. ~122/10/2019 09:00 - :59
No.: [FHMGZI0A Date of Lass! |13 vonths and 17 Days From LTA Reg Date (Man ¥r)]

Claim Type: |OD / 792239207156 Policy/Cover | 1900115876 (Act Only)
Excess: S§600.00
Repairer; Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 208699 Ubi - Tel: 676B9B826/9827/9911

*["n'i':"';g'r"ﬂ AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 .., [Handled by Chan, Yoke Shi] yokeshichan@alg.com
LKX Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Hancled by ADRIAN LING] ... [Final Rpt due 08/11/2019]
LI MINGYUE (28 / Female), NRIC: 591715720, Tel: 46581385685 Emall: LIMINGYUE@HOTMAIL.COM

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |

» AIG_SG (20/02/2020); Alert - Ad] Mandate Approved (5$5122.40) - SMM62194 - Clalm Handler; Chan, Yoke ..,
» AIG_SG (01/11/2019); Alert - Adj Mandate Approved ($$472,00] - SMM6219A - Claim Handler: Chan, Yoke S..,
+ AIG_SG (01/11/2019): SMM&219A / OD / 22/10/2019 / Coverasge & Excess update

ALL ASSOCIATED TASKS® View All | _Searcn Tasks | _Create New Task | _Camplete | |

Due Date Priority  Type Task Group Subject Handlar Assigned By Completed On Croated On PoneT
No results.

hitps:/isingapore. merimen.com/claima/index. cfm?fusebox=MTRad|usterbfuseaction=dsp_cimhaader&caseld=8808658axtid=3213814CFID=6855__ 1/2



AN212020 Merimean e-Claims

hitps:/isingapore. mermen. com/claims/inden cfmMusebox=MTRad)usterfuseaction=dsp_cimheaderfcaseid=R808658extid=3213818CFID=6855, . 212
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upload Documents | Upicad Phoios | Compose Mew Lecter | _Uplosd Video | _Upioss Auio |

Mariman a-Claims

Claim Documents

*SMMG6219A (79223920715G)
oD
Oct 22 2019 5:00AM

[LI MINGYUE]

Premium Automobiles Pte Ltd

View | View in Browser ¥

Assessment Reports iperpage v | @
Ma | Finalized On LKK Auto Cansultants Pte Ltd (HO) Thumbmnall | Print
I [30/10/1911:09 | Adjuster Immediate Advice © | Lcas v
Photos/Images perpage v @
Wo | Relabel/Recrder |LEKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
t  |30/10/19 10:4 | General View Q@ | et | @
2 |30/10/19 10:49 General View © | losdirs | &
3 |30/10/19 10:49 General View © | s | &
4 |30/10/19 10:49 | General View © | ladw | @
5 |30/10/1910:45  |General View Q| i | @
6 |30/10/19 10:49  |General View ©Q | Ladiec | W
7 |30/10/19 10:49 | General View O | Lcadirc | &
B [30/10/19 10149 | General View Q| adc | @
9 |30/10/19 10:49 General View © | Loadirc | &
10 |30/10/19 10:49 | General View © | lsdwc | @
11 |30/10/15 10:48 | General View QO | oadiwc | &
12 |30/10/19 10:4%9 | General View © | e | @
13 |30/10/1910:45 | General View Q| losdiec | B
14 |30/10/19 10049 General View © | edivc | @
15 |30/10/19 10:48 | General View © | loadrc | @&
16 |30/10/19 10:49 General View © | wedwc | @
17 30/10/19 10:48 General View © | ladiwc | @
18 |30/10/19 10:49 General Viaw €© | o | @
19 |30/10/19 10:49 General View O | lboadiws | &
20 |30/10/1910:51 | General View QO | o | B
21 |30/10/19 10:51 | General View © | Loadiwc | B
2z |23/01/2012:30 | Reinspection Photo Q| adivc | @
23 |22/01/20 12:30 Reinspection Photo QO | losdiec | @
24 |22/01/20 12:30 Reinspection Photo QO | wedwps | &
25 |22/01/20 12:30 Reinspection Photo € | loadies | &
26 |22/01/20 12:30 Reinspection Photo © | Ladies | &
27 |22/01/20 12:30 | Reinspection Photo QO | e | @
28 |22/01/20 12:30 | Relnspection Photo Q| e | @
29 |22/01/20 12:30 | Reinspection Photo © | Lsdic | @
30 |22/01/2012:30 | Reinspection Photo © | s | @
31 |22/01/2012:30 | Reinspection Photo © | oadirs | @
32 |22/01/20 12:30 Relnspection Photo © | acis | @
33 |22/01/20 12:30 Reinspection Photo © | oanirs | @
34 |22/01/2012:30 | Reinspection Photo © | adws @&
35 |22/01/20 12:30  |Reinspection Photo Q| e | @
36 |22/01/20 12:30 Reinspection Phote QO | adies | @&
37 |22/01/20 12:30 | Reinspection Photo © | odc | @
38 122/01/20 12130 | Reinspection Photo Q| s | @

hitps_'singapore. manmen. com/claimsafindex cim7fusebox=MTRdoc&useaction=dsp_docviewldomainid=1&corole=48obid=8808858extid=3213..

13



1212020 Merimen e-Claims
Assessment Reports | 1 per page v ‘E_'|
No |Finalized On LEK Auto Cansultants Ple Lid (HQ) Thumbnail | Print
39 (22/01/20 12:30 Relnspection Photo Q| e | @
40 |22/01/20 12:30 | Reinspection Photo © | Lsdirc | @
41 |22/01/20 12:30 | Reinspection Photo Q | sdinc | @
42 |22/01/2012:30 | Reinspection Photo © | osrs | @
Documentation | 1 per page ] @
No | Finalized On AlG Asia Pacific Insurance Pte, Ltd. [SG) Thumbnail | Print
1 |01/11/1907:47 | Police Report Q| e | @
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd {HQ) Thumbinail | Print
1 |30/10/19 11:09 | Singapore Accident Statement Load POF
2 |30/10/19 11:09 | Certificate of Insurance Load POF
3 [30/10/19 11:10 Insured's Driving License Load POF
4 [30/10/1% 11:10  |[INTERVIEW FORM AND UNDERTAKING Load POF
5 |30/10/19 11110 | MARK ESTIMATE Load POF
6 |01/11/19 09:01 Police Repart Load POF
7 |22/01/20 15:28 | FINAL MARKING Load POF |
B |18/02/20 16:15  |ALIGNMENT REPORT Load POF
£l 12/03/20 14:30 WORKSHOP INVOICE Load FOF
10 12/03/20 14:30 | DISCHARGE VOUCHER Load PDF
Linked Accident Report Documents

View | View in Browser ¥ |
Assessment Reports [iperpspe v @
Mo  [Finalized On Premium Automobliles Pte Ltd (UBI) Thumbnall | Print
1 |06/12/18 18:22 | Accident Statement © | ooo
Photos/Images 3 per page v @
Mo |Finslized On Premium Automobliles Pte Ltd (UDT) Thumbnail | Print
1 |25/10/19 08:58  |Accident Photo Q| oadwc | @
2 |25/10/19 08:58  |Accident Photo Q| adivc | @
3 |28/10/19 08:58 Accident Photo Q| loadec | @
4 |25/10/19 08:58 | Accident Photo Q| lcadwc | @
5 |25/10/19 0B:58 Accident Photo QO | loadirc | @
& |25/10/1508:58 | Accidant Photo Q| loedc | @
7 |25/10/19 08:58 | Accident Photo 0 | loadwc | &
8 |25/10/1308:58 | Accident Photo ©Q loadwc | @
9 |25/10/19 08:58 | Accident Photo O | waws | &
10 |25/10/12 08:58 | Accident Photo © | loadis | &
11 |25/10/19 08:58 | Accident Photo QO  oeaws | B
12 |25/10/19 08:58 | Accident Photo © s | 2
13 |25/10/19 08:58 | Accident Photo © | wowc | @
14 |25/10/19 08:58 Accident Phote O | Loadawe | @
15 |25/10/1% 08:58 Accident Photo © | tosais | &
16 |25/10/19 08:58 | Accident Photo © | Ladwc | B
Mo | Finalized On PFramium Automobiies Pte Ltd (UB1) Thumbmnail | Print
1 |25/10/1509:05  |Sketch Plan © ! wuaws | @
2 |25/10/19 09:05 | Skatch Plan 52 © | loadies | &

Documents Checklist

DOCUMENTS CHECKLIST Resat | save | print |

There are na document checklists configuned.

https: /singapore meanmen. com/claimafindex cfm Pusebox=MTRdocA fuseaction=dsp_docviewSdomainid=1&8corole=48objid=B808858axlid=3213.
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Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
fote| Remarks s privete uniess you show [t o other parties

hitpscdisingapore. mermen comiclaima/index cfmPusebox=MTRdoc&fuseaction=dsp_docviewldomainid=14corole=48ob|id=B806658extid=3213... 33



AN22020 Adjuster Report

LKK Auto Consultants Pte Ltd icoregno 19ssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
' 408933
Tel: 6256-3561 Fax: 6B44-8805 Email; suri@lkkauto . com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

AlIG Asia Pacific Insurance Ple, Lid.

Our File No:  CCIAIG1801911B/AVFAINZ
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 1210372020
REFERENCE
Insured/Claimant: LI MINGYUE Policy No: 1900115876
Date of Loss: 22/10/2019 Nature of Claim: oD Claim Na: T79223920715G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMME219A
Make & Model: AUDI A3, 898cc SEDAN TFSI (A) Engine No: CHZC27277
Reg. Date: 05/07/2019 (Man. Year: 2019) Chassis No: WAUZZZBV11024352
Colour: Blue Odometer: 0 km
Engine Capacity: 888 ec
Market Value/New Car Price:  55120,000.00
Sum Insured (S§): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Stearing (Servicsable) Yes Footbraks (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Leht Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The abeve values represent e remaining fyre freads depth
\COST OF CLAIMS Repalirer's Adjuster's Difference Diff %]
Parts 6,704.00 2.250.40 445380 66.43
Miscellaneous Items 0.00 0,00 0,00
Labour 287200 2.872.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 9,576.00 5,122.40 4,453.60 46.51
- Excess (S§) 600.00 600.00 0.00 0,00
(55) 8.976.00 4,522.40 445380 4962
+ GST 7.00/7.00% (S$) B28.32 316.57 3NTs 40,62
Nett Amount (S§) 9,604.32 4,838.97 4,765.35 49.62
INSPECTION
Date of Assignment: 30102018
Premium Automobiles Pte Ltd (UBI)
Date Inspected: 2912018  Inspected Al 55 Ubi Road 1
Singapore 408699

Estimated Period of Repair:

3.0 days

Adjuster:

ADRIAN LING

Manager: VERON CHEN

NOTE This report represents our findmgs af the Hime and place of mspection dated hemin. Such mspection has been carmed ouf fo the best of our npwledge and
ability but any other Rabiity undar any other circumatances is hareby expreasly excluded
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31272020 Adjusiler Repor
REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *TRACK CONTROL ARM-RH Bant 336.00FS *268.B0FS
2 1 *STABILIZER BAR Not Necessary 372.00FS *~FS
3 1 *WHEEL BEARING HOUSING-RH Mecessary 532.00F8 *425.60FS
4 1 *“WHEEL HOUSING-FRONT Damaged 442.00FS *353.60FS
5 1 *GUIDE JOINT-RH Benl 117.00FS *93.20FS
6 1 “COUPLING ROD Not Necessary 88.00FS *-F5
7 1 *DRIVE SHAFT-RH Nol Necessary 2.208.00FS *-Fs8
8 1 "GAS SHOCK ABSORBER Bant 251.00FS *200.40 FS
8 1 *STRUT STORAGE SUSPENSION Not Necessary 114.00FS *-FS
0 1 "UPPER STRUT BEARING Not Necessary 43.00F8 *-FS
1" 1 *TRACK ROD Mol Necessary 86.00FS *-Fs
12 1 *TIE ROD END-RH Not Necessary 118.00FS *-FS
13 1 "ALUMINIUM ASSEMBLY CARRIER Bent 940.00 FS “751.60FS
14 1 "BONDED RUBBER BUSHES SET MNecessary 81.00FS *T2.BOFS
15 1 *FRONT ALUMINIUM RIM-RH Mot Necessary 666.00FS *-FS§
16 1 *SUNDRIES MNecessary 300.00FS *B4 40 FS
F=Franchisa part. S=5pchetl

Total Parts (S$) 6,704.00 2,250.40

Report was unsubmitted durin{_; this print-out.
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IN22020 Adjuster Report

Recommended Miscellaneous ltems
Thate are no naw miscallansous tems salectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL RHS FRONT SUSPENSION Mew 2,400,00 2.400.00
ASSY.INSPECT SUBFRAME FOR DAMAGES AND RENEW IF
NECESSARY
2 TO RENEW RHS RIM AND CARRY OUT WHEEL ALIGNMENT Mew 280.00 280,00
3 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (5§) 2,872.00 2,872.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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