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S9M024TO

CC4/ASM19019065/Eps3q2

5 October 2019

25 Oct 2019 10:25:09 AM

25 October 2019

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

GBJ6467X

TPVD TOYOTA

DYNA 150-3.0 D

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

FOODGEARS SINGAPORE PTE LTD 

1 GATEWAY DRIVE, #06-06 WESTGATE

TOWER, 608531, Singapore 

65674755 

HONGYEN.CHONG@ALLINK.COM.SG 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

HO Winnie 

6568804833 

winnie.ho@axa.com.sg 

Systematic Airconditioning Pte Ltd

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1-AC2008213.pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

10

December

2020

 LKKInspection (2).pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

10

December

2020

 LKKAdjustment1a (1).pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

10

December

2020

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892228?token=25fefc16-8db8-4e35-87fc-1b12d4723862&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892227?token=40bc5a41-b605-4bac-81e3-666a2fe291df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892226?token=66c0422c-5ff5-4467-87cf-4826f0e8359e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK PHOTO-3.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

10

December

2020

 LKK PHOTO-2.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

10

December

2020

 LKK PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

10

December

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO

CONSULTANTS PTE

LTD (TP)

10

December

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE

LTD (TP)

10

December

2020

 LETTER TO OI df
Forms / Claim

POA / A th it L tt

LKK AUTO

CONSULTANTS PTE

10

D b

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892225?token=54d0e823-22da-40d0-b2cc-a1cd54d43cc2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892224?token=3a504d0c-add1-4186-8c15-c224eefb3beb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892223?token=05eff423-a7a1-42ba-ade0-eec0ee6e0267&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892222?token=557c5b4d-ae1d-4fd6-92b6-465e520cf0a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892221?token=9faf8aa5-f531-4336-9ddd-85da1fe80e43&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892220?token=110cf484-9ee7-4fdd-b6f5-dfb90ab08dc7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LETTER TO OI.pdf
Documents

POA / Authority Letter CONSULTANTS PTE

LTD (TP)

December

2020

 TP_ESTIMATE-_MARKED(FINAL).pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE

LTD (TP)

15

September

2020

 TP-MANDATE IA DD 150920.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

15

September

2020

 EMAIL FOR UPDATE FROM TP.msg
Letters and

Correspondence
Third Party KUMAR Shailendra

21 August

2020

 INVOICE TP.pdf Invoice Repairer KUMAR Shailendra
2 March

2020

 TP-MANDATE IA DD 240220.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

24 February

2020

 TP_ESTIMATE-_MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE

LTD (TP)

24 February

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892220?token=110cf484-9ee7-4fdd-b6f5-dfb90ab08dc7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729724?token=57ec10b3-b49e-4282-905d-d87eb4bd6d94&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729726?token=38327e72-03be-4a78-bc57-c37edb2c40bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686285?token=97adaf9e-a92f-4142-9c2d-54f22a762b24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428734?token=95430e2c-359c-49e0-9ad1-10f74d0652f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1416938?token=f7da7dc7-8668-41dc-b772-1c44da1726b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1416937?token=f7825d3c-1b78-4de9-86be-4ed7842fa050&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Ltr of Cert of employment - Ho Geok

Leng @ 14-2-20 Bok Hung.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

24 February

2020

 Letter to OI_via email dd 031219.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

3 December

2019

 Email from OI dd 131119.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

21

November

2019

 Pic 1 @ 5-10-19, Sat (0944 am) - Dent on

upper corner.jpg
Evidence Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

21

November

2019

 Pic 2 @ 5-10-19, Sat (0944 am) - Dent on

lower corner.jpg
Evidence Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

21

November

2019

 Traffic accident video @ 5-10-19 - FROM

OI.mp4
Evidence Videos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

21

November

2019

 YQ452T OI GIA REPORT PDF
Reports &

A id t t t t HO Wi i

12

N b

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1416913?token=f57fcbb3-6edd-4b34-a53a-8939b8737cb4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1277158?token=d1595aaa-3257-4e89-9868-602d0f332e1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1257140?token=fe1bf4ab-c841-48da-8e1e-1fbc55febe75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1257137?token=0a7554e0-d6c2-41da-ae44-12e058745747&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1257139?token=9369165f-3e90-41af-a51e-b36fe330ecf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1257134?token=abf19269-f4db-4fb5-8167-c5c75fc9d28f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1237779?token=0cd47e53-6bd0-4dcb-b71a-ac752396e8b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 YQ452T - OI GIA REPORT.PDF
Statement

Accident statement HO Winnie November

2019

 Video - Accident - TP.MP4 Evidence Videos HO Winnie

12

November

2019

 AXA-1st Reminder Letter.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

8

November

2019

 AXA -LETTER TO INSURED NON

REPORTING.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

31 October

2019

 LKK INSPECTION PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30 October

2019

 TP-IA 6467.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30 October

2019

 EMAIL TP PRI.msg
Letters and

C d
Workshop

VISHNU BATHAM

Sh kh

25 October

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1237779?token=0cd47e53-6bd0-4dcb-b71a-ac752396e8b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1237775?token=1c66322c-f714-4afc-a8a2-692d732a5af7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1232053?token=669d8487-8ae5-48f1-b797-326304806f9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1216766?token=81fe51c9-ee07-4482-a1fd-795f19bb9a27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1215762?token=bc56f3cb-e6be-4abd-9052-c68db3f31c88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1215410?token=9a5c20dc-5ca3-4ef5-b957-5629a1ba54b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1208204?token=668579c6-6bce-4fcd-9def-eefa8e47164c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

Correspondence Shekhar 2019

 GIA TP.pdf
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar

25 October

2019

 ESTIMATE.pdf
Forms / Claim

Documents
Estimate / Quotation

VISHNU BATHAM

Shekhar

25 October

2019

 GA470144-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

VISHNU BATHAM

Shekhar

25 October

2019

 EMAIL TP PRI.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

25 October

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1208204?token=668579c6-6bce-4fcd-9def-eefa8e47164c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1208097?token=5ded5320-b4b3-44b7-8cab-6935709a9f00&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1208096?token=ed1b6ebe-04a7-491a-92a1-a94b10daa98e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1208098?token=bdd9536b-53e7-4bbe-9f8e-ee37e7a21f83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1208095?token=db85d268-f267-4d61-bc54-70f7f82f7dbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError

