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Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO24WI Vehicle Information
Actions
Reference CC4/ASM19019064/Hga3s2 #* Incident Vehicle  SMA9859X
Next Step Wait for: Approve Registration #
invoice
Loss Date October 24, 2019
|:I Make TPVD KIA
Report Date Oct 25, 2019 4:31:53 PM
Model CARENS-1.7 (A)
Request Date October 25, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TAN YI ZHUANG (ZAC)
Type of Loss Third Party Vehicle Damage 472A FERNVALE STREET, #20-39, 791472,
Singapore
Services Pending verification - Direct
YVONNE.ONGLX@GMAIL.COM
Settlement
Claim Handler
TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions non-reported
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
. . X Surveyor/ Assessor LKK AUTO CONSULTANTS January 17,
B LKKInvoice1[2].pdf Invoice
expense PTE LTD (TP) 2020
. . Forms / Claim LKK AUTO CONSULTANTS January 17,
I LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2020
N . Forms / Claim LKK AUTO CONSULTANTS January 17,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS January 17,
I LTA SEARCH.pdf Others
Documents PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS January 17,
SETTLEMENT FORM.pdf Documents PTELTD (TP) 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1209932?token=ee33ddb3-847f-4f91-9cfd-f947b9ae694d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355215?token=e961de27-6078-4e7c-a829-7eb92e21e56a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355213?token=78e77892-468b-481f-bd78-b0b84ee3ecb7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355211?token=fa28931c-d7e9-482d-8dcc-43bee11c14d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355210?token=243dfe83-c993-4291-b28f-8ca8edba792e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355209?token=5c89a879-70d3-40a6-83d9-13c30ecd3278&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

I LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

IR TP FINAL EST LIST.pdf

I LKK RESURVEY PHOTO 2.pdf

i LOD AND OTHER DOCUMENTS.pdf

I PARF COE REBATE.pdf

& MANDATE IA DD 27122019.pdf

I TP-1A 9859.pdf

I TP SMG8885U Video - REAR.MOV

I TP Video SLN9412U.MP4

I SMM6995S TP GIA.PDF

I SMG8885U TP GIA.PDF

I SLN9412U GIA.PDF

I SMA9859X TP GIA.PDF

& SGW6777Z GIA.PDF

I TP PRI EMAIL FROM WORSKHOP.msg

I TP PRI EMAIL FROM WORSKHOP.pdf

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

POA / Authority
Letter

Policy Holders /
Insured

Others

Others

Others

Others

Others

Others

Others

Others

Videos

Videos

GIA Report

GIA Report

Accident statement

GIA Report

GIA Report

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

TEO Kitty

TEO Kitty

TEO Kitty

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DATE
UPLOADED

January 17,
2020

January 17,
2020

December 27,
2019

December 27,
2019

December 27,
2019

December 27,
2019

December 27,
2019

December 27,
2019

December 27,
2019

October 30,
2019

October 29,
2019

October 29,
2019

October 29,
2019

October 29,
2019

October 25,
2019

October 25,
2019

October 25,
2019

October 25,
2019

October 25,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355208?token=0e27f774-4d6d-4dfe-8f91-3ff65ec76e46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355207?token=5783a5c3-b8e0-4923-9afb-40b12c3a76bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319873?token=2df5e761-04d9-4b64-bf49-77dbdd864d06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319872?token=1a2f99c4-5436-43f3-88d4-59d72f08d249&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319877?token=ec3f79ba-d1e4-4f17-b8c1-84bbfa57206f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319871?token=4746c11b-451b-470c-b967-09fb4c999b79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319874?token=e48b6f63-1344-4861-a73e-106a97a0c989&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319876?token=c69e88c3-69ef-47a8-acb8-1fc2fc4d2c6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319875?token=c5ba30be-f223-41dc-b736-9dd84deb94f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1215388?token=109e4663-6d65-4d96-a60e-94d990860677&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1211330?token=d8051d57-8238-402f-81e1-51ac352e3072&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1211328?token=f6e296b0-8298-4425-ac6b-f7634121d0f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1211144?token=ee045c5d-5551-4d40-8bba-e67d32258e21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1211142?token=80b661cc-85fb-4f84-b98f-8013fa815d27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1209680?token=0c0acc46-2b8e-49ed-8a7f-cbf2aa087722&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1209678?token=07155daf-3cd5-4497-8f4e-712454de9b3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1209682?token=72f49708-2538-45b0-bdcc-98fea92a5653&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1209675?token=853d2d71-5c2c-4c98-a47e-ec4a6fd87802&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1209674?token=cc695ed2-aa6a-49f6-b12c-e16cd1c48670&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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