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LKK Auto Consultants Pte Ltd (o regto1sssoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singa 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: ERGO Insurance Fte. Lid. From: LKK Auto Consultants Pla Lid
5 Temasek Boulevard 51 Ubi Ave 1 #01-25
#04-01 Suntec Tower Five Paya Ubl Industrial Park
Singapore 038885 Singapore 408933

Altn: Date: 30 Oct 2019

Preliminary Advice

Insured Vehicle No  : YM7E554A

TP Vehicle Na t SML325X Accident Data 1 2411072018
Maks : TOYOTA NOAH HYBRID Assignment Date 1 30M0/2018
Date of Inspection : 29/10/2018 Est. Duration of Repair - 2 days
Inspection At : ESTEEM PERFORMANCE PTE LTD - SIN MING (HQ)

385 SIN MING DRIVE

SINGAPORE 575718

Polnt of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and paris claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% E,580.18
Revised Amauni 55 25710
Check llams (Estimated) 55 663,75
Total 8% 3.235.06
Lump Sum Repair S5

Total Loss Consideration

New for Old Value 55

Pre-Accident Value 85

COE / PARF Rebate S5

Salvage Value S5

Margin far Repair S5

Romarks

{ ) Thevehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ )} Thevehicle is uneconomical to ba repaired, you are advised to invite tendar for the wreck.

{ X1 Other commenis: TP WP



Nivitha (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.comsg>

Sent: Tuesday, 29 October 2019 10:28 AM

To: serence ctc; Admin-D (LKKAuto (admin-d@lkkauto.com); Admin A (admin-
a@Ikkauto.com); Mei Kwan (LKKAuto (Meikwan@Ikkauto.com)

Cc Ivy Yong: Phoebe Xie

Subject: RE: FW: Claims ref no. (P) COMFG 19002007 REQUEST FOR PRI SURVEY SML325X

Hi LKK,

Please conduct this survey request,
(Note: Survey vehicle only, LOD will be handled by Ergo)

Kindly inform us if you are not able to atiend ir.

“** NOTE: Please assist to quote our claims ref no. as the subject matter, when forwarding the Preliminary Reports
/ Survey Reports,

Thank vou

Date Classification : Confidential, C2

Warmest Regards,
Pauline Sgh
ERGO Insurance Pie. Lid

SSTEL
DID +&5 BE29 9164

pauline §Dh@-grgg SOm. 59

ER(GU = one of tne major insursnce groups in Garmaeny shd Europe Worldwide ERGO & reprasantsd in mare than 30 countries and concentrates
Eurcpe ang Anlz ERCO B gant of Munmeh Ra (Gro i) one of thie world's leading nisk carmess

Descimrries. Tha rnessspe s iy anacsmerss e confidential wended only for g named aosresses. and may be piivileges Il you are not He intended recapist ¥o
N dincione, dinrricute. copy or e Inis communicabon I yau are nof the mtendsd meopent Dlegie Aotly he sl by retuen &mal e dalele tin THREEAgE
Hy opening any attachrem 1o this messnge pou mgres o accept e md Biut it may comtan @ e 1§ Of Semaging code, and you agres (bl ERGO naiance P Ld wi

| B (i r @ay lots o garmage Moreby caumos

From: serence ctc [mailto:serence@esteemperf.com.sg]

Sent: Tuesday, 29 October 2019 10:27 am | { [
To: ERGO Insurance Pte. Ltd. (Claims Department) VOA W
Ce: Ivy Yong; Phoebe Xie; Pauline Soh

Subject: Re: FW: Claims ref no. (P) COMFG19002007 REQUEST FOR PRI SURVEY SML325X

Dear ERGO,

We are prefer LKK Auto Consultants Pte Ltd to survey the car.



Thanks

Freundliche Gribe / Best Regards

Serence Chee
Claims Assistant | Operation Division
Esteam Performance Pte Lid

P: 6566 2112
E: serence@esteemperf com.sg

5033 Ang Mo Kio Industrial Park 2 #01-258
[Head Office)

385 Sin Ming Orive Vicam Inspectian Centre
{Showroom)

www asteemperf n m

On Tue, Oct 29, 2019 at 9:59 AM ERGO Insurance Pte. Ltd. (Claims Department) <claims(@ergo.com.sg>
wrote:

Dear Serene,

Please refer to our list of surveyors :

1 | AIS | Automobile Inspection Services Pte Ltd
2 | FTA FormTeam Consultancy Pte Lid

3| IAS Infiniti Appraisal Service

4 | JIPK JP Knights Pte Lid

5| LBS L.B.S Auto Consultants Pte Lid

6 | LKK LKK Auto Consultants Pte Ltd

71 PS Priority Services

B | VAC Vicom Lid

9 | AJAX AJAX Inspection Services Pte Lid
10 | QRM | Quantum Risk Management (5) Pte Lid
11| AA Appraisal Associate




' Date Classification : Confidential, C3

Warmest Regards
Pauline Son

ERGO Insurance Pte. Ltd

£ Tempsek Bouwevara, #04-05 Suntec Tower Five
Snpapore (38085

DI +655 6E2S 9154

piuline sohDergo com sg

ERGO

ERGO is ane of ihe majot insurance groups in Garmany and Europe. Wardwide ERGO = reprasantad in mare than 30 countries and
cancenirales on Eurape and Asii ERGO & part of Munich Re (Group) ons of the warld 5 leading risk carrians

Dy arersr Thes measags and ity stachmgnty ore confidmmiial rlefded ooly 4 i nars afl poctEasEs ang may o orieged i pou am pot ihe shtered et
e RRoUlE ret SRsIOsE ENDUTe, DO0Y 95 UG T commumtEtan i you e rot e jsrged peopient. plasse nolify tha sander by wofum arnad ang dejets they
miessmge By opering any altachrment 13 s Mmassage. vouU BRIED \o EncEnl (i ras TEEL i rmay contamn @ Wous o damaging Sode. ani you Agnes e ERGO inge v
Pl LI wilt A0t b hanke for @y 0%k OF (WS Hhsaly CRusen

From: serence ctc [mailto:ss lestes
Sent: Friday, 25 October 2019 3:47 pm

To: ERGO Insurance Pte. Ltd. (Claims Department)
Cc: Carmen Lim; jenny chong

Subject: REQUEST FOR PRI SURVEY SML325X

Dear Sir/ Madam,



NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES
(NIMA)

We act for Esteem Leasing Pte Ltd who has appointed the under-mentioned workshop to repair his motor
vehicle no SML 325 X.

Please be informed that the said vehicle can be inspected at :

Name of workshop : Esteem Performance Pte Lid

Address : 385, Sin Ming Drive Singapore 571718

Tel : 8799 0066

Fax : 6259 3326

We hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-
mentioned workshop during office hours.

If you fail 1o conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday. The above-mentioned workshop will commence repairs
should you fail to conduct the pre-repair inspection.

Thank you

Freundliche Grufe / Best Regards

Serence Chee



Claims Assistant | Operation Division

Esteam Performance Pte Lid

P: 6566 2112
E: serence@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-255
[Head Office)

385 Sin Ming Drive Vicom Inspection Centre

{Showroom)

leem I L£0m




SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOT

Fleass reg -
I [ Frs F ¥ 3 h ]

| I proiesd e & Aruithd I 1 5 il & i | I'r s il

Miale Doy libligy T

- s autaree ol s Eoim by fsirsi T o s i mesliey il -t of tha lns . sariie

Any false reporting may be referred Lo the Police for investigation.

This revori will be forasrisd by (s reursrs of T GiA Hecors Mansommont Camim asiabinied b - — e - FEIAY |
MEniving o ] i w o lee. bama Ly |rode e
* By the iodgomend of fum repor 10 e msurers, you ety oo e N rwoort Bl the centie and 1o copies. of M feno BENG MAGE availabis
Date Of Report 25M0/2018 13:53

Date O Accidant 24/10/2018 20:00
Exact Locatlon Of Accldent GEYLANG LOR 8
country/State of Loss SINGAPORE
Vahicle Ragstration Numbar SMLIZEX
Insured/Policyholder

Name OF Registered Owner ESTEEM LEASING PTE LTD

Co Reg No 2018072150
Emall Addrass

Mabile Phane Na

Altarmative Phone No
Vehicle Particulars
Manufacturer TOYOTA
Mode NOAH

exact Purpose for which vahicla was DEing usad at WORK PURPOSE

time of accidant

Arg you claiming undar your own insurance policy

far repair o your vehicle?

mir
Wi

f No, Pleass statas action to be takar THIRD PARTY

Vehiole Category PRIVATE HIRE

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD

ypa O

Coverage OMPREHENSIVE
Fleal Palicy YES

Palioy Mumbear 5110341783 (CLASSIC)
Covver Note Mumber

Driver

Mame of Dvar GRACE TENG ME| LING

MRIC M STTa55607
Oate OF Birth 22 2ery
Cecupatian QUTDOOR
Date Of Daving Pass 120152001

Oriving Expérience 18 YEARS AND 9 MONTHS
Gender FEMALE

Mol Muymbaer LOCAL) +65-88712580
Fax Number

':-_.-!"'""'.1'_" MNumb ar

EMall Addrass NOEMAIL



CAddress

Posteode

Was driver an employae of the Insured's Company

If No. Relationship af tha Drivar with tha Insured
Yehicle Registration Numbaear of Driver's Own
Vehicle

Insurance Company of Driver's Own Vahicle

General Information of the Accident
Type Of Accidant

Wamhar Conainions

Road Surface

Other Information

Was any foreign vehicle involved in this ecoidant?

Number of vehiclas (including own vehlcle)
Invalved In the accidant

Was any body injured in the Acodent?

Was any injured conveyed o haspital by
ambulanca?

Was any other material or property damagea?

| have been approachad by unknown parsonis)
solicitingloffering accident claims assisiance

Mumber of Passangers (Including Drivar)

Passanger 1

Passangsar ¢

Details of Police Action

Was tha acciden! raporied o the polica?

If Yes Plaass stats which Police Statian
Was notice af Intended Prosacution given?
It ¥es against whom7

Circumstances of Accident

REFER STATEMENT (ATTENDED BY: JAMES NG|

Attachment{s)

Ara accident photos available for attachmeant?
Was there any wided captured by Car Camara?
Remarks! Reasons

Was thare any audioc recordad?

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number
Vahicle Make/Modal/Calour
Details Of Properties
Vahicle Category

Mame af Drivar
MRIC/Passpart Nuimibar
Contact Number

Address

BLK 36 MARSILING DRIVE 315405

730036
NO
OTHER - HIRER

COLLISION - HEAD TD REAR
CLEAR
DRY

NO

NO
NO
YES
MO
3
MNAME PASSENGER 1

GEMNDER MALE

MNAME PASSENGER 2
GEMDER: MALE

NO

MO

YES

YES

CANNOT BE UPLOADED
NO

YMTE5SA

COMMERCIAL VEHICLE

Pisga 2

i



' Posteade
Insurance Company Nama
MNature Of Damage
MNo. Of Passengar [Inciuding Driver)

Page 3 of 15
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ESTEEM
:I P P fﬂf aﬂ”‘”g '?l:l i?:m‘:l';zﬁb;:: F::r;g;:‘nﬁ.ﬁ?: mgnmm esisampert.com.sg

I 7 UV,
Repair Estimates ‘ e7
p SML. 325 X A7 sk
Parts (a) Cost/ List Price [tems 3 7.813.57
PlusiLess  25% $ 1,853.39 [ -
Total of Cost/ List g 5,860.18

(b) Nett Price Items

Less

Total of Nett Item

(c) Special Nett Items

Total Parts Cost 5 5,860.18 o
Labour ] 700.00
Total 5 6,560.18

The above tolal will be subjected lo 7% G.S.T

’%ﬁmg

Mame of Surveyor
Company (ff{"{
Survey conducted on z?/}’fff’ al

Remarks By Surveyor

{a) The repair of this vehicle |s El.;ﬁ'fﬁti;led { Is not authorized until further notice

ib) Recommended Days of Repair c day(s)
lc] Resurvey Required / NglRetuured
(d) Excess g

(8) Signature of surveyor J& Date Z ?/5'#/? &




L}IT . Esnm Park 2 #01-251
ol PERFOBMANCE o e " i "o 5isi 725 “Waosme: www osssermpert com 59
Spare Parts
Vehicle No  : SML 325 X Submit By SERENCE
Make & Model : TOYOTA NOAH Year Manufacture 2018
Chassis No ZWRB00376957 Engine Mo.
Cost / List
SiNo. Part Descriptian Qty Unit Price Disposition by
Price Surveyor
1 |Headlamp RH A1 1 |s300175 L
2 |Front grille with chrome | 1 |s7e8.30 Av £
3 |Front grille garnish | 1
4 |Front grille logo 1 |s7270 A&
5  |Front grille clip 4 |$14.00 #r [
& |Front bumper lad 1 |s1.987 60 X
7 |Front bumper clip A~ | 10 [$4000 X
s |Front bumper reinforcement ] 1 |s3270 e
s |Front bumper side retainer LH Je 1 |$101.75 X
10 |Front bumper side retainer RH S| 1 |s10175 S
11 |Front bumper bracket LH st | 1 |se2s0 X
12 |Front bumper bracket RH i 1 |se260 X
13 |Front bumper sponge Lin 1 |se7.80 x
14 |Front bumper lower grille 1 1 '
15 |Front bumper lower grille garnish | -1 |s19833 ¥
15 |Front bumper lower grille garnish chrome || 1
17 |Front bumper upper grille 1 1
1 |Front bumper upper grille garnish S| L1 |sestes X
1o |Front bumper upper grille garnish chrome | | 1
20
21
22
23

Nate: If any of the quoted parts are recommended to be repaired. then an additional labour charge

will be charged accordingly under supplementary

Bk 5033 Ang Mo Kio Indusrinl Park 2 501259 Singapore 369336 Tel: 04841221 Fax; 64847829
Company Reg Mo, 200005485N / GST No. 20-0005485-N




. | ESTEEM

F mecf Bk 5003 Ang Mo Mo, Ind Park 2 801251/ 258, 580538
r g Tel +E5G484 1221 Far +65-5484 TH2) Websie' www gitesmperd com g

Labour
Vehicle No : SML 325 X Submit By : SERENCE
Make & Model TOYOTA PRIUS Year of Manufacture : 217
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (FRONT BUMPER| $300.00 /Cef
2 |TOPUTTY. RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (FRONT BUMPER) sa0000 | Zeef
3 |Totuff coat. A | s5000 X
4 |TO Check winng ss000 | Zel

Note: The above estimate of repair is based on visual assessment of the extemal affected areas  Any
additional damages observed dunng the course of rapair will be quote accardingly as a supplementary

l_'|_1|np|,|,u:|. H_c{_: o MWNHHFSARSS (GST Mo, iiHIS4R8%



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd coregne:1essorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: suri@lkkaulo com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/EGI19019052/KSFIN2

Data: 27112019
Handling ;
Ins : ERGO Insurance Pte. Lid. Palicy No:
Claimant

- Y7

Vehicle No : SML325X Insured Vehicle No G554
Date of Loss: 241102018 Nature of Claim: TP Claim No: CDMFG19002007
Reg No: SML325X
Make & Model: TOYOTA NOAH HYBRID, 1.8 X CVT (A) Engine No: 27ZR0OD34437
Reg. Date: 30/04/2019 (Man. Year: 2019) Chassis No: ZWRB0O03TER9T
Colour: Metallic Pearl White Odometer: 46147 km
Engine Capacity: 1787 cc
Market Value/New Car N/A
Price:
Sum Insured (S53): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yas
Handbrake [Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Goodyear 7 mm Rear Left Side: Goodyear 8 mm
Front Right Side: Goodyear 7 mm Rear Right Side: Goodyear 6 mm
The above values reprasent the remainng fve reods depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parls 5.860.18 2.251.31 3.608.87 61.58
Miscellaneous llems 0.00 0.00 0.00
Labour T00.00 320.00 380.00 54.20
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,560.18 2,571.31 3,988.87 60.80
+ GST 7.00/7.00% (55) 459.21 178.89 21922 B0.80
Nett Amount (S5) 7.019.39 2,751.30 4,268.00 60.80
INSPECTION
Date of Assignment: 29/10/2019
Date Inspected: 28M10/2019 Inspected At: Esteem Performance Pte Lid - Sin Ming

Estimated Period of Repair:

2.0 days

(HQ)
385 Sin Ming Drive
Singapore 575718

Adjuster: KENNETH KONG

Manager: Hiew May Fung

NOTE: This report represanis our findings at the fime and piece of ingpection stated hersin. Such inspection has bean carmed out i the best of our
knowiledge and abilty but any othar liabiity under any ather circumstances is hereby expressly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 27/11/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

iReference

IIi'arl Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Nov 2018)

Parts: M1-MPV TOYOTA NOAH HYBRID 1.8 X CVT (A) (Calalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

'Print Code:
Validity:

(Unsubmitted, no print-code for SML325X)

These eslimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the las! eslimata paga

Further Info: ltemsivalues not in reference catalogue are prafixed with an asterisk * |

Recommended Parts

No. Qty pat  Particulars Condition  Repairer's  Amount

11 *HEADLAMP RH Cut 3,001.75FL *3,001.75FL
2 1 *FRONT GRILLE WITH CHROME } Serviceable 788,30 FL . FL
3 *FRONT GRILLE GARNISH } D.00FL " FL
4 1 *FRONT GRILLE LOGO Serviceable 72.70FL “FL
5 4 *FRONT GRILLE CLIP Not 14.00 FL " FL

Necessary
6 1 *FRONT BUMPER Repair 1,897 B0FL “FL
710 *FRONT BUMPER CLIP Not 40.00 FL ~.FL
Necessary
8 1 *FRONT BUMPER REINFORCEMENT Repair 322.TOFL *-FL
9 1 *FRONT BUMPER SIDE RETAINER LH Serviceable 101.75FL ~FL
10 1 *FRONT BUMPER SIDE RETAINER RH Sarviceable 101.75FL “FL
T *FRONT BUMPER BRACKET LH Repair 92.60 FL ~FL
12 1 *FRONT BUMPER BRACKET RH Repair 92.60FL L
13 1 *FRONT BUMPER SPONGE Serviceable 97.80FL “FL
T *FRONT BUMPER LOWER GRILLE GARNISH } Serviceable 188.33FL " FL
15 1 *FRONT BUMPER LOWER GRILLE ) 0.00FL “.FL
16 1 *FRONT BUMPER LOWER GRILLE GARNISH 0.00FL " FL
CHROME )
17 1 *FRONT BUMPER UPPER GRILLE GARNISH ) Serviceable 881.69FL “FL
18 1 *FRONT BUMPER UPPER GRILLE } 0.00FL “FL
19 1 *FRONT BUMPER UPPER GRILLE GARNISH 0.00 FL “FL
CHROME )

F=Franchise part. L=LisiltemDisc

Sub Total (5§) 7,813.57 3,001.75
- List Item Discount on L Iterns 25,00/25.00% (S%) 1,953.39 750.44

Total Parts (5§) 5.860.18 2.251.31

Report was unsubmilted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneocus Items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT  New 300.00 100.00
REPAIR AREA (FRONT BUMPER)
2 TO PUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT New 300.00 200.00
REPAIR AREA (FRONT BUMPER)
3 TO TUFF COAT MNew 50.00 0.00
4 TO CHECK WIRING New 50.00 20.00
Gross Labour Cost (55) 700.00 320.00

Reporl was unsubmitted during this print-oul. {

< END OF ESTIMATES >
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