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Merimen e-Claims

CLAIM SUBFOLDER TRACKING

~ Notified
25 Oct 2019

Page 1 of' 1
...CLAIM SUBFOLDER...(New Assignment)
Est Submitted | Adj Assigned | Adi Rpt Ad] Submitted Ins Auth'ed | Sratus
e g?sz‘?w New Assignment
assign | __Cancel Case |

CLAIM SUBFOLDER DETAILS
Insured:
' Main Claimant:

' Vehicle Reg. No.:

| i Claim Type:

~  GBE4351K

Repairer:
Handling Insurer:

;&djuster‘. - o
" Driver/Custodian (Insured):

Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

E

ALL ASSOCIATED TASKS
Due Date

No results.

Priority Type

Reference Claim Details Documents

P e _ [Created by insurer]
SAMWOH PREMIX PTE LTD, Co. Reg. No.: 1997033872
TROPICAL RUBBER MANUFACTURER PTE LTD, Co. Reg. No.: 200903793H B
23/10/2019 15:00 - :59 i
[230 Months and & Days From LTA | §
_|Reg Date (Man Yr)] B
28653672 (Comprehensive)
Coverage: 07/12/2018 -
06/12/2019

GT2593D Date of Loss:

TP / 609469 Policy/Cover Note No.:

.PT:iicy No. (Claimant):

| _ Excess: | ]
_Lexbuild Auto & Trading Pte Ltd (HQ) 74 Sungei Kadut Street 1, 729374 Sungei Kadut - Tel: 63623393 |

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling -
6643 1307] ]

'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 30/10/2019]
SELVARAJI ANANDHARA] (), NRIC: G6624903X, Tel: +6583499416 Email:

on WP, Car In. Manual assigned to LKK via email on 25/10/19. (Manual Assign). OI:Samwoh. Liab: NA.

view All |

Compaose Case Mail

View All Search Tasks l Complete I

Completed On

Create New Task
Created On

Task Group Subject Handler Assigned By Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 29/10/2019



Nivitha (LKK Auto)

- From: Ong Zi Hui <zihui_ong@sg.msig-asia.com>
Sent: Friday, 25 October 2019 4:27 PM
To: assignments@Ikkauto.com; admin-d@Ikkauto.com
Cc: Crystal Lee
Subject: Survey Request - Manual Assigned
Attachments: Pre-Repair Inspection.pdf

Request to conduct pre-repair inspection for Accident Involving GT2593D & GBE4351K (MSIG ) on
23.10.2019

Manual Assigned

Dear LKK,

Refer to the email below, please survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment

Thank you.

Ong Zi Hui
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihui ong@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o ©

AMember of IERTENNE INSURANCE GROUP

From: Helene Phua

Sent: Friday, 25 October, 2019 3:28 PM

To: huiwen.lexbuildautor@email.com

Ce: Winnie Chua <pingping_chua@sg.msig-asia.com>

Subject: RE: Request to conduct pre-repair inspection for Accident Involving GT2593D & GBE4351K
(MSIG) on 23.10.2019

Hi.

We will proceed 1o assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon
confirmation,

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor
must come from MSIG.



Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ o

A Member of INSURANCE GROUP

From: Hui Wen Lim <huiwen.lexbuildauto/@ gmail.com>

Sent: Friday, 25 October 2019 12:55 PM

To: Motor Survey <motorsurvey a'sg.msig-asia.com>

Subject: Request to conduct pre-repair inspection for Accident Involving GT2593D & GBE4351K on
23.10.2019

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Officer-In-Charges,
Please find the attachment.

Thanks:)

Hui Wen

Lexbuild Auto & Trading Pte Ltd
74, Sungei Kadut St 1 S(729374)
Tel : 6362 3393

Fax : 6363 2262

CONFIDENTIALITY NOTICE

This e-mall {including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any

persan other than the intended recipient I1s not 8 waiver of the privilege or confidentiality that attaches to it. If you are not the intended
pient, please notify the sender Immediately, delete the email and do not copy, distribute or disclose its contents



LEXBUILD
AUTO & TRADING PTE, LTD.

74 Sungei Kadut 5t 1, Singapore 729374 Tel: 63623393 Fax: 63632262 Reg No: 200616456D Emall Lexbuildauto@gmail.com

Your Ref : GBE4351K
Our Ref : GT2593D/Tropical Rubber/1910
25 Oct 2019

To : M/S MSIG Insurance (Singapore) Pte Ltd Via Fax : motorsurvey@sg.msig-asia.com
4 Shenton Way
#21-01 SGX Center 2
Singapore 068807
Attn : Motor Claims Dept

Dear Sir/Mdm,

RE : Request To Conduct Pre-Repair Inspection For Non-Injury Motor Accident Claims

Accident Involving GT2593D & GBE4351K On 23.10.2019 At Junction Of Sungei Kadut Drive & Sungei
Kadut St 5

We are instructed by Tropical Rubber Manufacturer Pte Ltd to notify your client of a road traffic
accident involving our client’s vehicle no GT2593D and vehicle GBE4351K driven by your client at the
material time. A copy of the Singapore Accident Statement is enclosed.

As a result of the accident, our client’s motor vehicle has been damaged. Before our client proceed to
repair the damaged motor vehicle, please let us know within 2 working days of your receipt of this
notice whether you/ your clients would like to conduct a pre-repair survey of the motor vehicle.

If you want to conduct a pre-repair inspection, please let us have your list of appointed surveyors,

If we do not receive any reply from you within the stipulated timeline, our client shall procced to repair

the vehicle without further reference to you.

Venue : Lexbuild Auto & Trading Pte Ltd
74, Sungei Kadut St 1
Singapore 729374

Contact : Hui Wen @ 6362-3393 Email : huiwen.lexbuildauto@gmail.com

Your Faithfully,

/{'\m

HuiWen Lim




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner ID: 793H
Vehicle Details

Vehicle No.: GT2593D
Vehicle to be Exported: No

Intended Deregistration Date; 290ct 2019
Vehicle Make: NISSAN
Vehicle Model: URVAN
Primary Colour: White
Manufacturing Year: 2000

Engine No.: TD27660751
Chassis No.: JN1IMC4E24Z0605554
Maximum Power Output: -

Open Market Value: $22,625.00
Original Registration Date: 17 Aug 2000
First Registration Date; 17 Aug 2000
Transfer Count: 1

Actual ARF Paid: $1,132.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 31 Mar 2022
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 5

PQP Paid: $24,394.00
COE Rebate Amount: $11,816.00
Total Rebate Amount: $11,816.00
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 29 Oct 2019

OK



Steve Chen (LKK Auto)

From: Hui Wen Lim <huiwen.lexbuildauto@gmail.com>
Sent: Monday, December 09, 2019 10:03 AM

To: Steve Chen (LKK Auto)

Subject: Re: GT2593W - Repair Cost

Dear Steve,

Confirm with thanks:)

Please advise LOD should send to MSIG or LKK.

Hui Wen

On Mon, Dec 9, 2019 at 9:21 AM Steve Chen (LKK Auto) <SteveChen@lkkauto.com> wrote:

Dear Hui Wen,

Kindly confirm the above vehicle finalize 3k (L/S, before GST). 9 repair days.

Thanks

Best Regards,

Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561| Email: SteveChen@lkkauto.com | fax: 6256-4315

1



LKK Auto Consultants Pte Ltd (Co.Reg.N0:189607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Jowyn Tay Mei Ling Date: 30 Oct 2019

Preliminary Advice

Insured Vehicle No : GBE4351K

TP Vehicle No : GT2593D Accident Date : 23/10/2019
Make : NISSAN URVAN Assignment Date : 29/10/2019
Date of Inspection  : 29/10/2019 Est. Duration of Repair : 9 days
Inspection At : Lexbuild Auto & Trading Pte Ltd (HQ)

74 Sungei Kadut Street 1
Singapore 729374

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 'S8 11,008.30
Revised Amount :S§ 8,008.80
Check Items (Estimated) S8 245.00
Total :S$ 8,253.80
Lump Sum Repair :S§

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S$
COE / PARF Rebate :S%
Salvage Value :SS
Margin for Repair :S$

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.
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ENTRY DATE & TIME: 2310/2019 16:44

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1,Fluurnnoﬂmctl_'imumﬂaMMaaoﬁdmtmwudunlmdamm.

2. This Form must be completed by the Pol

3 Information provided must be as truthful and accurate as

andlor tha Autharisad Driver.
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repudiate policy fiability.
4. The issue and acceptanca of this Form by |

5. false be refarred to the Police for
6. This report will be forwarded by the insurers of the GIA R
archiving and that coples of this report will, for a fes, bo mada
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iiable upon app by inlerested parties.

(GIA) for
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aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accldent
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
23/10/2019 16:44
23/10/2019 15:30

JUNCTION OF SUNGEI KADUT DRIVE & SUNGEI KADUT ST 5

SINGAPORE
DETAILS OF OWN VEHICLE
GT2593D

TROPICAL RUBBER MANUFACTURER PTE LTD

200803793H
NOEMAIL

OFFICE-63623100

NISSAN
URVAN-2.7 D (M)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair 1o your vehicle?
It No, Please state action lo be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Maotile Number

Fax Number

Contact Number

EMail Address

NO

THIRD PARTY
GOODS VEHICLE

LIBERTY INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT
NO

SI19V11322/VCV/R03

ZULKIFLI BIN ABDUL GHANI
515434042

15/01/1962

OUTDOOR

24/01/2019

0 YEAR AND 8 MONTH
MALE

(LOCAL) +65-97238074

NOEMAIL

Page 1 of 13



Address BLK 172C EDGEDALE PLAINS #08-476
Posleode 823172

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved In this accident? NO
Number of vehicles (including own vehicle)

Involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 1
Detalls of Police Action

Was the accident reported to the police? NO
Il Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

ON 23/1018 @ 15:30HRS, | WAS DRIVING MY VEHICLE GT2593D ALONG SUNGEI KADUT DRIVE. SUDDENLY THE LORRY
GBE4351K COME FROM BEHIND AND HIT ONTO MY REAR VEHICLE.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
! DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBE4351K
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category GOODS VEHICLE

Name of Drniver

NRIC/Passport Number

Contact Number

Address

Poslcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 20of 13
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© e MLXAIG14081S / Leatudild Auto & Trading Ple Lid - HO

ENTRY DATE & TIME 23102019 16844
SUBMITTED BY: Limn Hul Wen

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1PbaaemponmuwdshusdﬂuauddanlmgpmuplhemW
?TmenwnmmedwuthdeMmmwmdDma

3. Information provided must be as truthful and accurate as possibie. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo
repudiate policy liability .

4. Thhm-ﬂmpmmmewmmmswmamdpdqummmdewmm

5. Any faise reporting may be referred to the Police for investigation.

6. MwﬂmmwmamwhwmmﬂmwmbyMWWWMﬁmmtwmr
archiving snd that coples of this report will, for a lee, be made available upon applk by i

7. By the lodgement of this report to the insurers, yuuh«uhymrmnuoDmar:.hmngofmlsrqn‘lduwmmnmmmdhswmmm
aforesaid.

ACCIDENT STATEMENT

Date Of Report 23/10/2019 16:44
Date Of Accident 23/10/2019 15:30
Exact Location Of Accident JUNCTION OF SUNGEI KADUT DRIVE & SUNGEI KADUT ST 5
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number GT2583D
Insured/Policyholder
Name Of Registered Owner TROPICAL RUBBER MANUFACTURER PTE LTD
Co Reg No 200903793H
Email Address NOEMAIL
Mobile Phone No
Alternative Phone No OFFICE-63623100
Vehicle Particulars
Manufacturer NISSAN
Model URVAN-2.7 D (M)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action 1o be taken THIRD PARTY

Vehicle Category GO0DS VEHICLE

Insurance Company

Name of Insurance Company LIBERTY INSURANCE PTE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy NO

Policy Number SI19V11322/VCVIR03

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Dale Of Driving Pass
Driving Expenence
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

ZULKIFLI BIN ABDUL GHANI
515434042

15/01/1962

OUTDOOR

24/0172019

0 YEAR AND 8 MONTH
MALE

(LOCAL) +65-87238074

NOEMAIL

Page 1of 13



Address BLK 172C EDGEDALE PLAINS #08-476
Postcode 823172

Was driver an employee of the Insured's Company YES

if No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle s

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accidenl? NO
Number of vehicles (including own vehicle)

involved in the accident £
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
I have been approached by unknown person(s)

solicitingloffering accident claims assistance. NO
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
I Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes, against whom?

Circumstances of Accident

ON 23/10/19 @ 15:30HRS, | WAS DRIVING MY VEHICLE GT2593D ALONG SUNGEI KADUT DRIVE. SUDDENLY THE LORRY
GBE4351K COME FROM BEHIND AND HIT ONTO MY REAR VEHICLE.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBE4351K
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category GOODS VEHICLE
Name of Driver
NRIC/Passport Number
Contact Number
Address
Poslcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
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y— LKK Auto Consultants hence notify
LEXBUILD : the Repairer of the following:
Ml AUTO & IRADING PTE. LTD. » To resurvey before/affer spray painting
» To display aages part(s) dinng resurvey
At Srgel Kot 841, S 729374 Tel E3623393 Fan: E3632262 g No: J00B164560 Emall- hobnslidmst @il com » Parts prices are subject to confirmation
® Third party survey 1s on a "Without Prejudica® basis
MSIG Insurance (Singapore) Pte Ltd Date: 25.10.2019 * No illegal modification(s) is allowed
4 Shentan Wy
#2101 56X C":mrr 2 Our Ref: GT25930/Tropical Rubber/1910 g gi%‘;:g&gahr:a':ea:éfév r;r:r:a?: ‘f:l:‘r:r??t‘d and
Singupore 068807 YourRef:  GBE4351K ce Company
Attn : Claim Dept Acknowledged by Repairer
Dear Sir, Ma’am Signature:
Date;
1 1 RearGlass / ﬁ f 1,150.00 1,150.00 :1 J {' /
2 1 RearGlassMoulding ~ ( £V 250.00 25000
31 RearTolgate o f)f) s000  vsoooo [ /40
4 1 RearTailgate inner Trim Boprd X" ﬁ! NN 480.00 48000
5 1 Rear Tailgate W/Strip 7 X 350.00 35000 ¥
6 1 RearTailgate Outer Handle  /f 84.00 8400 /
7 1 Rear Tailgate Inner Lock )7 95.00 95.00
8 2 RearReverseSensor 50.00 10000 /
9 | Z RearNumberpatetight s [1f0 75.00 15000 / .
10 1 RearBumper []f) 850,00 85000 ) 70
11 1 RearBumperStepGamish (U] 350.00 000 [ 50/
12 1 Rearwipermotor X AN 185.00 18500 ¥
13 1 RearWiper Am X Nbf 65.00 6500 *
14 1 Rear Wiper Blades )L n 35.00 3500 X
15 1 Rear Third Brake Lamp X Hl“ 75.00 75.00
16 1 RearLHSinner End Panel X 550.00 55000 X
17 1 RearLHSCornerPanel 550.00 ss000 1007
18 [ Z RearTailamp (LHJ (4 350.00 0000 0§ /7
19 1 ReariHSBodyPanel /  [)f) 2,200.00 2,200.00 {Egg 7
10,019.00 | )
Less : 30% Trade Discount (3,005.70) (J 4 bg 7‘6
7,013.30 — 10
20 1 Sicker'70kmt <~ X 1500 / .
2 1 stcker*spaxs  ~ M 1500 /
22 1 RearNumberpiate <~ [JK 2500 / o
23 ,{z sealant X A w00 X 5 7
Labour Charges : -
To remove damaged rear glass and refit new. 300.00 ,l'jﬂ
To jack out rear floor panel. To cut off damaged rear lhs body panel, rear lhs 2
end pane! etc and weld new. To knock/straighten all necessary parts including 2,000.00 I]d*
repairing & changing of all damaged parts and aligh same.
To putty & spray painting on Rear LHS Body Panel, Rear LHS Corner Panel, f
Rear Bumper, Rear Tailgate, Rear LHS Inner End Panel and affected accident 1e0000 K77 \

parts.

Total 55: 11,008.30
GST 7% §5: 77058

1H017 ] Amount Due 55 11,778.88 gq\“ \

Nnm:mﬂmbmmvwgmmmm”m&nwmmﬂuhmm ﬂ }k 46//17/[‘7 H 7700
req Progress: Kx) W(_ o) / s

) S}ff’” [L " L f

! Ry A gy

L ?,}’f ()hff

wmﬂwﬁ“-.-‘ ?____.'-"- L T e r.

[ TTO = .
L J— f "N } t. "' i {-‘Fj{
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

| CLAIM SUBFOLDER TRACKING

| Case Notified Est Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status l
29 Oct 2019 Pending for Survey

| Main 25 Oct 20189 09:57 $$3,000.00 $%$3,000.00 Report

| Edit Ad) Rpt I Edit Estimates View Rpt Cance! Case I

Show All

Claim Details

Documents

Reference

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: SAMWOH PREMIX PTE LTD, Co. Reg. No.: 1997033872
o ant. | TROPICAL RUBBER MANUFACTURER PTE LTD, Co. Reg. No.: 200903793H
Vehicle Reg. . |23710/2019 15:00 - :59
No.: GT2593D - Date of Loss: | [230 Months and 6 Days From LTA Reg Date (Man Yr)]
: Policy/Cover | 28653672 (Comprehensive)
Claim Type: | TP / 609469 Note No.: |Coverage: 07/12/2018 - 06/12/2019
Vehicle Reg.
No. GBE4351K {’g:;‘r’“:‘gﬁ_
(Insured): )
Excess:
Repairer: Lexbuild Auto & Trading Pte Ltd (HQ) 74 Sungei Kadut Street 1, 729374 Sungei Kadut - Tel: 63623393
Handing | Ms16 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling - 6643 1307)
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 28/11/2019]
Driver/Custo
dian SELVARAJI ANANDHARAJ (), NRIC: G6624903X, Tel: +6583499416 Email:
(Insured):
Adj Asg. on WP. Car in. Manual assigned to LKK via email on 25/10/19, (Manual Assign), OI:Samwoh, Liab: NA, Assign: IHS / LKK Auto
Remarks: Consultants Pte Ltd. Contact: Hul Wen @ 6362 3393.
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mall for this case.
ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

23/12/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*GT2593D (609469)
[GBE4351K]
TP
TROPICAL RUBBER MANUFACTURER PTE LTD
Oct 23 2019 3:00PM
[SAMWOH PREMIX PTE LTD]
Lexbuild Auto & Trading Pte Ltd

Upload Documents | Upioad Photos I Compose New Letier I View
| Assessment Reports {1perpage [v] M
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |30/10/1915:31  |Adjuster Immediate Advice € | Load HTM
Photos/Images [3perpage (V] ™
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/10/1917:45 | General View € | wadirc
2 |29/10/19 17:45 | General View @ | wadirc | ¥
3 |29/10/19 17:45 | General View 8 | wadirc | M
4 129/10/1917:45 | General View @ | oad G
5 |29/10/19 17:45 | General View O | wadirc | M
6 |29/10/1917:45 | General View @ | wadirc | M
7 |29/10/19 17:45 | General View © | wadwre | M
8 129/10/1917:45 | General View | wadc | M
9 |29/10/19 17:45 | General View © | warc | M
10 |29/10/19 17:45 General View © | wadirc | M
11 |29/10/19 17:45 General View € | wadirc | M
12 |29/10/1917:45 | General View © | wadirc | &
13 | 29/10/19 17:45 General View O  loadirc | M
14 |29/10/19 17:45 General View €@ | adirc | H
15 |25/10/19 17:45 | General View @ | wadrc M
16 |29/10/1917:45 | General View 0| wadirc | ¥
17 | 29/10/19 17:45 General View | wadirc | A
18 |29/10/19 17:45 General View © | wadrc | ¥
19 |29/10/19 17:45  |General View @ | wadirc | M
20 |29/10/1917:45 | General View @ | Ladirc | M
21 |29/10/1917:45 | General View © | adirc | &
22 |29/10/1917:45  |General View €| wadirc | M
23 |29/10/19 17:45 General View ©  wadirc | M
24 |29/10/19 17:45 General View ©  wedirc | F
25 |29/10/1917:45 | General View © | wadirc | M
26 |29/10/1917:45  |General View O | wadirc | M
27 |29/10/19 17:45 | General View © | wadrc | &
28 |29/10/19 17:45 | General View @ | wadwc | M
29 |29/10/1917:45 | General View Q| wadrc | &
30 |29/10/19 17:45 General View © | wadirc | 4
31 |29/10/19 17:45 General View 0| wadrc | M
32 |29/10/1917:45  |General View @ | wadrc | M
33 |29/10/19 17:45  |General View @ | adirc | M
134 |29/10/1917:45 | General View ©!| v | &
35 |29/10/19 17:45 General View O | wadrc | M
36 |29/10/19 17:45 General View @ | wadirc | M
37 |29/10/19 17:45 | General View © | adirc | M
38 |29/10/1917:45 | General View O | wedirc | 4
39 |29/10/19 17:45 | Odometer Reading €| wadc | &
40 |29/10/1917:45  |Chassis Number @ | Loadre

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

23/12/2019



Merimen e-Claims

Page 2 of 2

Assessment Reports |1 per page ]:_l M
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
| - S S %]
41 |29/10/19 17:45 | General View @ | wadirc | M
42 |29/10/19 17:45 General View N € | Ladirc | M
43 |29/10/19 17:45 | General View €© | wadirc | M
44 |02/12/19 17:18 | After Repair Photo @ | e  H
45 |02/12/1917:18 | After Repair Photo © | adirc o
46 | 02/12/19 17:18 | After Repair Photo 8 | wadirc | M
47 |02/12/19 17:18 | After Repair Photo € | wadirc | M
Documentation |1 per page [ZI &
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |25/10/19 16:47 | PRI € | Load poF
25/10/19 17:16 | Acknowledge PRI € | Load POF |
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print
1 |29/10/19 09:55 Survey Request - Manual Assigned | € | Load POF |

Documents Checklist

| DOCUMENTS CHECKLIST

Reset | save | print |

IThere are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

W
Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 23/12/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreqno1sssor1ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19019043/ESF3E2

Date: 23/12/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 28653672
Claimant _
Vehicle No : GT2593D Insured Vehicle No: GBE4351K
Date of Loss: 23/10/2019 Nature of Claim: TP Claim No: 609469
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GT2593D
Make & Model: NISSAN URVAN, 2.7 D (M) Engine No: TD27660751
Reg. Date: 17/08/2000 (Man. Year: 2000) Chassis No: JN1MC4E2420605554
Colour: Blue Odometer: 425948 km
Engine Capacity: 2663 cc
glgrkt.at Value/New Car N/A
rice:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R14C Rear Tyre Size: 185 R14C
Front Left Side: Dunlop 4 mm Rear Left Side: Dunlop 4 mm
Front Right Side: Dunlop 4 mm Rear Right Side: Dunlop 4 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS - Repairer's  Adjuster's Difference Diff %]
Parts 9,112.10 5,791.33 3,320.77 36.44
Miscellaneous Items 0.00 0.00 0.00
Labour 3,900.00 2,120.00 1,780.00 45.64
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 13,012.10 7,911.33 5,100.77 39.20
Approved Total (Overridden) (S$) 3,000.00
(S$) 13,012.10 3,000.00 10,012.10 76.94
+ GST 7.00/7.00% (S$) 910.85 210.00 700.85 76.94
Nett Amount (S$) 13,922.95 3,210.00 10,712.95 76.94
INSPECTION
Date of Assignment: 29/10/2019
Date Inspected: 29/10/2019 Inspected At: Lexbuild Auto & Trading Pte Ltd (HQ)
74 Sungei Kadut Street 1
Singapore 729374
Estimated Period of Repair: 9.0 days
Adjuster: CHEN TSUE YEE Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our

knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019
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Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference
Part Source:
Parts: N/A

Labour:
|Print Code:
|Validity:

Repairer's

(Last Synchronised: 23 Dec 2019)

NISSAN URVAN 2.7 D (M) (Model not available in database)

(Price-denominated Standard List)
(Unsubmitted, no print-code for GT2593D)
These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page
:Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR GLASS Broken 1,1560.00FL  *837.00FL
2 1 *REAR GLASS MOULDING Crushed 250.00FL  *250.00FL
3 1 *REAR TAILGATE Dented 1,800.00FL *1,742.00FL
4 1 *REAR TAILGATE INNER TRIM BOARD Not Necessary 480.00 FL *FL
5 1 *REAR TAILGATE W/STRIP Not Necessary 350.00FL “FL
6 1 *REAR TAILGATE OUTER HANDLE Broken 84.00FL *84.00FL
7 1 *REAR TAILGATE INNER LOCK Bent 95.00 FL *95.00 FL
8 2 *REAR REVERSE SENSOR Broken 100.00FL  *100.00FL
9 1 *REAR NUMBER PLATE LIGHT Broken (1Pc Only) 150.00 FL *75.00FL
(2PCS)
10 1 *REAR BUMPER Dented 850.00FL  *632.70FL
11 1 *‘REAR BUMPER STEP GARNISH Cut 350.00FL  *250.00FL
12 1 *REAR WIPER MOTOR Not Necessary 185.00 FL *FL
13 1 *REAR WIPER ARM Not Necessary 65.00 FL *-FL
14 1 *REAR WIPER BLADES Not Necessary 35.00 FL *FL
15 1 *REAR THIRD BRAKE LAMP Not Necessary 75.00 FL “FL
16 1 *REAR LHS INNER END PANEL Repair 550.00 FL *FL
17 1 *REAR LHS CORNER PANEL Dented 550.00FL  *300.00FL
18 1 *REAR TAILLAMP N/S Broken 700.00FL  *208.00FL
19 1 *REAR LHS BODY PANEL Dented 2,200.00FL *1,800.00FL
20 1 *STICKER 70KM Necessary 15.00FS *15.00FS
21 1 *STICKER 5 PAX Necessary 15.00FS *15.00FS
22 1 *REAR NUMBER PLATE Broken 25.00FS *25.00FS
23 2 *SEALANT Not Necessary 40.00FS *-FS
F=Franchise part. 5=SpcNett. L=ListltemDisc.
Sub Total (S$) 10,114.00 6,428.70
- List Item Discount on L Items 10.00/10.00% (S$)  1,001.90 637.37
Total Parts (S$§) 9,112.10 5,791.33
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems

TO REMOVE DAMAGED REAR GLASS AND REFIT NEW New 300.00 120.00
2 TO JACK OUT REAR FLOOR PANEL. TO CUT OFF New 2,000.00 1,200.00

DAMAGED REAR LHS BODY PANEL, REAR LHS END

PANEL ETC AND WELD NEW. TO KNOCK / STRAIGHTEN

ALL NECESSARY PARTS INCLUDING REPAIRING &

CHANGING OF ALL DAMAGED PARTS AND ALIGH SAME
3 TO PUTTY & SPRAY PAINTING ON REAR LHS BODY New 1,600.00 800.00

PANEL, REAR LHS CORNER PANEL, REAR BUMPER,

REAR TAILGATE, REAR LHS INNER END PANEL AND

AFFECTED ACCIDENT PARTS

Gross Labour Cost (S$) 3,900.00 2,120.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



