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11202019 Rich Taxt Edilor, SVCDOCHrcontant

LKK Auto Consultants Pte Ltd icaregno:1sssarioer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email sur@lkkauto.com.assignments@ikkauto.com

T MSIG Insurance (Singapore) Pte. Lid, From: LKK Auto Consultants Pie Lid
4 Shenlon Way §1 Ubi Ave 1 #01-25
#2101 SGX Centra 2 Paya Ubi Industrial Park
Singapora 068807 Singapore 408933
Attn:  Kwok Woon Choo Date: 20 Nov 2019
Preliminary Advice
Vahicle No :SLU4288H Accident Date : 16M1072019
Make : BMW 3181 Palicy Na. : 29051355
Asgignment Date  © 29/10/2018 Excess : 551,500.00
Data of Inspection - 29/10/2019 Esl Duration of Repair : 7.00
Inspection At - PERFORMANCE MOTORS LIMITED (ALEXANDRA)
303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE
SINGAPORE 155841

Point of Impact | General Description of Damages

The vehicle sustained impact / damages o's front portion and parts claimed are consistent 1o the accident.

Repairer's Estimate (Gross) ] 16,496.00 {Incl.supplementary $180.10)
Revisad Amounl 55 10,531.40
Chack llems |Estimated) -2 0.00
Total 5% 10,531.40 (incl supplementary $180.10)
Lump Sum Repair ‘85
Total Loss Consideration
New for Old Value 55
Pra-Accident Value 55 116.000.00
COE ! PARF Rebate 55 72,575.00
Salvage Valua 5%
Margin for Repair 55 43.425.00
Remarks
{ X))

The vahicle 18 economical for repair.

¢ 13
The above survey was conductad on a 'without prejudice’ basis.

hitpa:/singapore merimen.com/claima/index cfmMusebox=MTRadjuster&luseaction=dsp_rptsirptmode=28caseid=8T84225axtid=3212568adjcur... 11



10302018 Rich Text Editor. SYCDOCHreontont

LKK Auto Consultants Pte Ltd icc reg e isesariosr)

51 Ubi Ave 1 #01-25, Paya Ubi Indusatnial Park

Singapors 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com assignmentsEikkauto.com

T MSIG Insurance (Singapore) Pte. Lid. From:  LKK Auto Consultants Ple Ltd

4 Shenton Way 51 Ubi Ave 1 801-25

#21-01 SGX Cenire 2 Paya Ubl Indusirial Park

Singapare 068807 Singapore 408923
Altn:  Kwok Waon Choo Date: 30 Oct 2018

Preliminary Advice

Vehicle Mo : SLU428BH Accident Date ' 161072019
Make : BMW 3181 Policy No. ; 28051355
Assignment Date : 20/10/2012 Excess : 551.500.00
Date of Inspection  : 28/10/2018 Est. Duration of Repalir +7.00
Inspaction A . PERFORMANCE MOTORS LIMITED (ALEXAN

DRA)
303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE
SINGAPORE 158841

Poinlt of Impact | General Description of Damages

The vehicle sustained Impact / damages ofs front portion and paris claimed are consistent fo the accident.

Repairer's Estimate (Gross) 55 16.315.90
Revised Amount 55 10,312.15
Chack liems (Estimated) 55 1.484.75
Total 5% 11,796.90
Lump Sum Repair 5%

Total Loss Censideration

New for Old Value 5%
Pre-Accident Value 5% 116,000.00
COE / PARF Rabata 55 72,575.00
Salvage Value 55
Margin for Repair 8% 43,425,00
Remarks
(X

Tha vehicle is economical for repair,

The above survey was conducted on a ‘without prejudice’ basis.

hitps://singapare manmen.com/daims/index cfm ?usebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2Acaseid=8784225extid=3212568adjcur .. 11



Menmen e-Claims Page 1 of 1
++«CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Cape Notifed | Est Subenitted  Ad) Asdigned | ad) #pd Ad) Gabimitted | Dot Auth'ed  Skafus
18 Oct 2019 29 Oct 2019
Main DB:42 New Assignment
Asvigr .|

CLAIM SUBFOLDER DETAILS
Insured:

Vehicle Reg. Na.:

Claim Type:

Reppirer;

| Handling [rsurer;

| Adjuster:

| Driver/Custodian:

[Ad) Asp. Remarks:
ASSOCIATED MAIL RECEIVED
There I-_nn mall for this case

ALL ASSOCTATED TASKS

Due Date
No resuits

Piarity  Type

[Created by insurer]

ONG HWEE LENG, 1D: S1827200H, Tei: +5598220618

SLU4288H

15/10/2019 22:00 - :59

[33 Months and 14 Days From LTA
Reg Date (Man Yr)]

29051355 (Comprehensive]
Coverage: 16/11/2018 -
Asn12me

=  Ewcwss: _ 581,500.00

Performance Mators Limited {Aloxandra) 303 Alesandra Road, Sime Darby Performance Centre, 159941
Ale andra - Tel: ﬂlmlg:_!{ﬂl_ﬂﬂﬂ% - S .

g:ll;:;m (Singapore) Pre. Ltd, (HQ) - Teli +&5 6527 THEE ... [Handied by Kwok Woon Choo -

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 30/10/2018]
_ WALTER KONG (21 / Male) , NAIC: S3811701F, Tel: +6586192672 Email: walter, 38 kong Sgmail.com

Car in 29/10/19. Survey B revert. Please contact us ASAP if you cannot attand this assignment.

Date of Lots:

OD / 608802 Policy/Cover Note No.:

View a8 | Compose Case Madl |

View A1 | Searcn Tasks |
Assigned By

Craata few Tash
Comploted On

| _Complete |
Created On

Task Group Sl et Ml Doner

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 29/10/2019



26208 Marimean e-Claims

View Received Message

This mall is associsted with :

*SLU4288H (60BB02)
on
Oct 15 2019 10:00PM
[ONG HWEE LENG]
Performance Motors Limited

["Repty | | Reply All || Mark as Unread | _Print Message | _Delete Message | Forward |

Fram MSIG Insurance (Singapore) Pte, Ltd, (MSIG_SG), sent on 26/11/2019 11:35 AM.
Ta LK HG erpr————
Subject  Alart - Adj Mandate Approved (5$10531.40) - SLU4288M - Claim Handler: Kwok Woan Choo

|Approved: 1053140,

DOCUMENTS SUMMARY ]

There are no documents.

mm.m,mmmmmmmmmmm_mmq Alinboxid=15887644IDomalnld=118i0bjid=12... 12




" Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Wednesday, 30 October 2019 3:33 PM
To: Chua Kee Sin; SUR

Subject: SLU 4288H-DOA: 15/10/2019 (MSIG OD)
Dear Mr Chua,

As instructed by our client , please proceed to repair the insured vehicle SLU 4288H (Excess S1500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(4DB933)



10/30/2018 Mariman g-Claims

View Received Message

This mail Is associated with |

*SLU42B86H (GOBAO2)
oD
Oct 15 2019 10:00PM
[ONG HWEE LENG]

Performance Motors Limited

_Reply | _Reply All | _Mark as Unread | Print Message | Delote Message yge | Forward |
From MS5IG Insurance (Singapare) Pte. Ltd. (MSIG_SG), sent on 30/10/201% 15:25 PM.

To Li¥_HG
Subject  Alert - Adj Mandate Approved (5$10312.15) - SLU4288H - Claim Handler: Kwok Woon Choo

.ipprmllﬁ:!ﬂ]l!.li.

hitps:/isingapore.merimen. com/claimafindex cim?fusebox=5VCmali&fuseaction=dsp_viewhmode=14&linbaxid=157426681Domainid=118I0bjld=12...

112



- Veron Chen ‘LKI{Auta}

From: Veron Chen (LKKAuto)

Sent: Tuesday, 26 November 2019 12:31 PM
To: Sharon Heng L K; Rasul (LKKAuta); SUR
Ce: Toh Jing Xuan; Bernard Wan Chong Huat
Subject: RE: OD CLAIM FINAL REPORT - SLU4288H
Dear Sharon,

Confirmed amount $10,531.40 before excess $1500 and GST
7 working days.

Kindly send Final invoice and all supporting documents directly to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

———QOriginal Message—

From: Sharon Heng L K <sharon.heng.leekun@simedarby.com.sg>

Sent: Tuesday, 19 November 2019 5:46 PM

To: Rasul (LKKAuto) <Rasul@Ikkauto.com>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Toh Jing Xuan <toh.jing.xuan@simedarby.com.sg>; Bernard
Wan Chong Huat <bernard.wan@simedarby.com.sg>

Subject: OD CLAIM FINAL REPORT - SLUA4288H

Dear Rusal

For your perusal :

Labor § 7918.00
Parts S 2613.40
Total $10531.40
Excess S 1500.00

Note : 7 working days.

Please reply me directly.

Best Regards

Sharon Heng
Performance Motors Ltd
Body & Paint

DID : 63190123



. Fax:b64743229

“This electronic mail content and any accompanying attachments (“the Message"} is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”

——Qriginal Message—-

From: service.pml@simedarby.com.sg [malito:service.pml@simedarby.com.sg]
Sent: Tuesday, 19 November, 2019 3:41 PM

To: Sharon Heng LK

Subject: Message from KM_C458



> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwrer 1D Type:

Owner ID:

Vehicle Detalls

Yehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Malke:

Wehicke Model:

Primary Colour;
Manufacturing Year

Engine No.

Chassis MNo.:

Maximum Pawer Output:
Open Markst Value:

Orlginal Registration Date.
First Registration Duata:
Transter Count:

Actual ARF Faig:

Intended PARF Rebate Details
PARF Eligibliity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years}:

QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The informatian contained herein is correct as at 30 Oct 2019

Singapare NRIC
200H

SLU4ZEBH

Mo

30 0ct 2019

BMW.

3181 LED NAV SHAD LIGHT
Black

2017
FO491782838B15A
WBABE32050A020271
100.0 k¥ {134 bhpl
£34.419.00

16 Mov 2017

16 Nov 2017

0

£35,187.00

Yes
15 Nov 2027
£24 390,00

15 Nov 2027

B - Car above 1600ce ar 97kW {130bhp)
10

§57,414.00

$46,185.00

§72.575.00
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ploreaaal

Date Of Reporl 181072010 17:11

Dalo Of Accident 1811002019 22:15

Exact Location Of Accidant CHANGHI AIRPORT T3 B1 SECTION 2 CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

i ma e
me Of ONG HWEE LENG
NRIC No S1827200H
Emall Addresa JESS6729@YAHOO.COM
Mabila Phone Na (LOCAL) +65-08220618

OTHERS-88192672

BMW
318l

59811701F

- DB/D4Ng
. L




Agdress

Posicode
Was drivar an employea of tha Insured's Company
If Mo, Relatonship of the Driver with the Insurea

Vehicle Registratian Number of Driver's Own
Vahicle

Insurance Company af Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Wias any forgign vehicle involved in this accident?

Number of vehicles (including own vehicle)
invalvad in the accident

Was any body injured in the Acciden?

Was any injured conveyed to hospital by
amibulance?

Was any other matenal or properly damaged?

| have been approached by unknown person(s)
sollcilingloffering acciden! claims assistance

Mumper of Passengers (Including Driver)
Details of Police Action

YWas the accident reporead lo the police?

Il Yes Ploase state which Police Station

VWas notice of intended Prosecution given?

It Yes against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are accident pholos avallable for attachment?
Was there any video caplured by Car Camara?
VWas there any audio recorged’

105 PRINCE CHARLES CRESCENT
#1217

159018

NO
CHILDREN

SIDE SWIPE
CLEAR

_DRY

NO

2

NO

NO . ‘
YES

NO

NO

"WNO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Virhicle Make/ModellColour
Dataila Of Properties
Viehicle Category

Name of Driver
WRIC/Fassport Number
Contact Number

Address

Posicodae

Insirance Company Nama
MNature Of Damage

No. Of Passenger (Including Dirver)

SMN2326U
HONDA

PRIVATE CAR
LEE LAY

52580863

24751920

e

2of V&
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A signalled his Intentions to exit his parking lot and checked for oncoming cars before exiting the fot.
Due to the vehicle parked at a close proximity to his left. he paid more attention to that vehicle and
did not notice B making the bend towards him (A} as he was exiting his lot. As a result, B collided
onto the frant-right door area of A's vehicle. After the initial impact, B continued accelerating and
"pushed” a secand time, stopping just em away from pillar C B became slightly mounted onto A and
A’s front-right door was obstructed from opening: To settle the issue without inconveniencing other
road usars, A directed his vehicle away from B and stopped at a tlear area.

Upon inspection of the damages, A noticed the front-right door had dents and a loose rubber seal at
the front of the door, There were some scratches too from the latter manoedlvre to clear the road.
B's vehicle front-left portion (before the wheel) came slightly undone/loose. As it was A's first
experience in any vehicular accident, many calls were made to render help while he discussed and
exchanged particulars with B, A and B agreed to call it a day by fixing their own vehicles and not
pursuing any action for the night.



we e Performance Motors Limited @
A fime Durky morLots Company
Co. By No., PFTERl3SW O5T bey Nz B -0QIE0EL-m
Toll-Fres mumber (LABG:IIREIE -
e, hlanasdss Boaed 288, Emwpemy Arang Emad 118, Alsassdra Read
fimw Dariy Ferformance Centrwe Eaat Coast Caniye iime Carby Soainess Cemirw
Elnpapore 185841 Eingapots 4MLAD Eiogapore L3RR
Fan. BA™MTTM raz [227] hab FRx. BATREEDL IAfcErdalen)
BATHEE IMotorTmd |
GST REG. NO : M2 - 0020081 - X
ESTIMATE
[ Estimate No. bl 53192 Page No. lof5
Date Estimated : 24/10/2019
| Prepared By : Chua Kee Sin
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 66
Ong Hwee Leng MSIG Insurance (S) Pte Ltd
105 Prince Charles Crescent 4 Shenton Way
#12-17 #21-01 SGX Centre 2
Singapore 068807
| Singapore 159019 )
i )
REGH. RO. CHASSIS NHO. REGN. DATE MODEL MILEAGE
L S5LU4288H WBABE32050A020271 16/11/2017 31BiA/4Dr 0 )
DESCHRIETION

-~ - -
Replace right front fender fro nt right door,right lower side
skirting include remove attach ment etoes repairs on acciden
{ damage area

- o
Spray painting fronl bu'r.npﬂ,rl ght front side fender both
right door amd right lower side skirting .~

To carry out body cavity preservation.
{2 panel)

To check steering geometry and conduct wheel alignment
according to BMW specification (1X)

To replace tyre and wheel rim including balancing. {1x)
right froni

To check electrical wiring systems at the front section
for proper function including adjustments of headlights.

Sundries ne
Total labour 1:
DESCRIPTION 3 gTY PRIC
ALLOY RIM 8JX18 M DOUBLE SPK 442 %% 1 1,690.05
HUB CAP WITH CHROME EDGE (BMW)~£ SV 1 28 85
FRT RH DOOR 417 1 1.267.50
FRT RH SIDE PANEL bt < PRI TN 1 70265
FRT RH 2 SIDE PANEL BRACKET M7, | | 1 3495
FRT RH 1 SIDE PANEL BRACKET M |, AN 1 34 95
FRT RH 3 SIDE PANEL BRACKET A%~ ~ 1 34 95
FRTRHDOORBRAKE - “AN 1 77.20
Window fifte % © A" a AN 1 31585
FRT RH DOOR OUTER MOULDING = 9 AN 1 84.35
L FRT RH DOOR INSIDE CHANNEL SEALING - & 1 71.70

Jﬁr 5‘U’A'...1m§

10,724.00

VALUE
1,680.05
28 .85
1,267.50
702.65
34.95
34.95
34,95
77.20
31585
B4.35
71.70 |




B D Lol
A Bime Cariy
o, Bey. Bo

Performance Motors Limited

MoTtcts Company
197agiAnE 0T Beg hHn AE-0020081-3

Toll-Fres Mamdar (1LEEG-ITFRIER]

15). Aleasndrs Eoad
Siss DErty Ferfcomance CEnRtIe

180, Namgome Avang Boad
Eant Cmagt CEmtre

1LN Alesandrs REoed

Sl Darty Busicmes Cesrre

Bingapore 1590a] Sipgapore 10 Ringap=re 119044
(5 &) SATETTTR Fax hI{l.I"‘I Fan E4THEER] IAfterSalen
EATRRESH morarrad )
GST REG. NO : M2 - 0020081 - X
ESTIMATE
[ Estimate No. : bl 53162 Page HNo. 2 0f 5
Date Estimated : 24/10/2019
| Prepared By : Chua Kee Sin
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLU4288H WBABE32050A020271 16/11/2017 318iA/4Dr 0
FRT DOOR WEATHERSTRIP As _ 1 140.70 140.70
sy
FRT RH SEALING WINDOW FRAME INTERIO - 1 61.15 61.15
FRT RH DOOR WINDOW GUIDE ™ ‘I'-';:; 1 10485 104 85
FRT DOOR EDGE PROTECTION " 1 16940 160 .40
SUPPORTING LEDGERH 7. ~ 1 18.85 1885
SUPPORTING LEDGERH % ~ et 1 36.25 36.25
SUPPORTING LEDGE RH 2 ~ 1 37.75 37.75
SUPPORTING LEDGE RH 7. » 1 37.55 37 55
RH SILL TRIM PRIVED de 7 1 32245 322.45 |
FRT RH DRIVE FOR WINDOW LIFTER . ~ 3V 1 31085 319.85
Total Par 5,581.90
\{‘:\
N
A
|
aimdQ0 | 3rd P i
holnd Tere _?-qﬁ§ 1 €fs‘r§- s 51 *{ﬂ I rl
= Qoo lovl w0 Rewar”
..... EY PART:
7 dwp
f —
h L,k‘i’o
Labour 1 10,724.00
Parts 5,591.90
Labour 2 0.00
Excess 0.00
Total GST @ 7% 1,142.11
Grand Total 17,458.01

L.

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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REGN. NO. CHASSIS NO. REGN. DATE  MODEL MILEAGE
SLU42B8BH WBABE32050A020271 16/11/2017 31BiA/4Dr (1] )
Terms & Conditions of Service

1 A requests for serviong. repas, replacerments of instaliations o the Vehcle (olleciively, “Repars”) are subpedt to acceptance by Perdormancg Matars Limied ["PMLT) and
PML shall have the absolute dscretion ho reject of deny any requaesl for the Repain

2 The list of the Repams or quantum of charges for the Repairs prnfed gvereal are estimates onfy ang PML shall be entifed to camy out addmonal repams or replacements
("Agdifional Worka") it in i3 absolule descretion Additional Works am necessary provided that whens the cost of additionsl Works excesd SE250 PML shall obtan the
cusbomes's prior consant (whethe: given orally or otherwisa) before cammying oul the additioral Works

3  Subject w clausa 2 abowe and save in e case of manfes! eor or gross negligence. In INe even) whers PUIL's estmation of the Repars recommended for ihe Vehicle differs
from the Cuntomes own estimation of repars nesded PML's estmate shal prevail

4 The Vehicle scoepted by PML for ihe Repairs shall remain. of ol times at the Custorner's own risk while the Vehicle undergoes the Repairs ai PML's premises. PML's visual
nspechon and record of (he phymcal condibon of fhe Velicle mace pnor to the commencemant of the Repairs shall be binding and conciusive 88 betwean PML ang the
Customer The Customes arall ensure that all valuables are removed from the Viehicle pror to delivering Il 1o PML for the Repains PML shall nol be latde, in amy way, for theft,
fire. mccident losa of or damage o the Vehscle. e contents or accessanes whalSomwer

£ The Venicke may be grven on he road | and when PML in fis absclute discrelion. decides Ital I 15 necessany for the purposes of carmying oul 1ests in connection wiity the
Reoairs. Should any damage occud 1o the Viehicle in such an instance. PML's (lsbility will be Smited to the rectification of damage. fiee of change

B PhLs enfire liability whether, M respect of failly workmanship or offerwise. shall be imited to the reciification of any faully workmanshup or other faults, free of charge, such
faults being reasonably determined by PML 1o have been caused by PML in the course of the Aepairs. The Customer shall, nevertheless be responsibie for all costs for the
diaassambly, dagnoms. inapachon of the Vehicle eic . af PML's current labour charge-oul rate. necessarily incured for the putpose of determining the cause of the faultis) il it is
found fhat the fauftis) s or are not caused by PML

7. Exzept as provided in clause & sbove, PML makes no wamanty (wheihar expressed of implied) in respect of the Repairs and shall nod, 1o the fuflest extent permitted by law, be
listhe: whdes any circumsiances for special conssquential or mcdental damages including but not fimited to the koss of use of or cepreciation n valkue of the Viehse

B Unizss otherwise agresd by PML in writing, the Customer shail pay the costs of the Repains owing o PML. In cash. upon the compiletion of the Repairs and before the Customar
collects the Vehicle In the event any credil s granted by PML a8t ds absoiute cvscrenon. angd e Cusiomer fals 1o make payment of the costs of the Repains (or any pan mereaf)
by the agresd payment dale, inferest shall be imposed on the sum remaning unpaid &t the rate of 1% per month (or par theseof) from the dus date of payment il the date all
payments are actually received by PML PML resarves the righl &t any tme 1o suspend o withdraw any credil faciiity granted 1o the Customer withoul assigning any reason
whasoever

& The Customes shall collect the Vishicle within 48 hours fom the dale PML nobfes the Cusiomes (whthes omlly of otherwiss), thal 1he Vehicle s reagy for coliection in the
event thai the Custorner falls 10 collect the Viehcie within 48 hours. he Customes shall in agaition 1o the costs of the Repairs owing to PML_ pay all storage charges. 8t a raie o
be detwmrmingd oy PML prowided abways that e Customer shadl not, unost any cecumstances. hold PML Hable for any ioss of of demage 10 e Viehicle, it contents of
accessones of for any deteriorabon in the guality of or damage to the Vehick arismg from such storage In the svent that the Custormer fails to collect the Vetcls for mone than
14 days. PML shill be enified, &t #s absolule discretion, io disposs of the Vehicle & deduct from the procesds of disposal PML's costs in connectian with the disposal s wall
as all other monies owing o PML

10, | PML does nof recenve any notficatian of fauly workmanahp from the Cusiomer witin T days from the date the Costomer coflects the Vehicis om PML. ihe Cusiome: shall
be deemed to have scoepted the Repairs as satisfactory

11 1 the Vehicke is sent o PML for fhe Repairs by any parson ofher than the Customer. PRL ahall be snfitied, withoul need bo make any inguiry, to treat such third party as actng
for and an ™a Customers benall FML shall be entifled fo rely on s osteneoie BUMONTY 10 CAMY OUT The FepaIrs In complance Wil BUCh MiIkd pary's insiructions and e
Customer shall nal hold PML lialie for sny loss o damage suffered by the Cusiomet as a resull and shall pay lor ihe costs of ihe Repaits owing 1o PML and haether ndermmily
PML ageinst all claims. losses. expenses. damages suffered of incurred by PML arising from PML's rediance on such authorly andior compliance with sus instructions.

12 PML may, n s absclute disoretion snd Upon the Custormer's reguest. provide & deve 10 Seliver the Vehicls from the Customsr o PML's premesss or vics verss provided shays
that the driver shall, during the ime of such conveyance of the Vehicle. be deemed io be the servani of the Customar and nod thal of PML's snd the Custorne: shall net hold
PML lable for any accident, iogs of or damage 1o the Viehacle of ts contents or Bcoeasones while the same i unoer Me cusiody of he drver

13 These Terms & Conditiors of Servce including sll anneres and aftachmarnts hersto contams the entire agresment betwean PRML and fhe Customar wilh respect 1o Me Senices
described (n the Fepair Order and supesedes & previous agresments and understandings batwesn PML and the Customar meiating 1o the subject matier hemsn Mo
amengments of changes to these Terms & Condflions of Service shall be effeclive unless made in writing and signed by authorized representatives of both PML and the
Customar

14 I ary ferm of prowision of thess Terms & Conditions of Senica shall be hedd fo be invalid, llegal or unenforceable the remaning terma and provisions of these Terma &
Congitsons of Service not afected by such invalidy, ilegality or unenforceabity shal remain n force and effec
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15 A person not party io these Terms & Conditions of Service shall have no nght under any legisiation fof the enforcement of contractual berms by a therd party (whether in force
now of 1o be eriacied in the iute and as the same may be modified. adapted or supplamented fram lime to ime} to enforce any feem in fhess Terms & Condions of Service

18 The aws of the Republic of Singapone shall govem the vabdity and mterpretation of thess Terms & Conditions of Senvce and the Parties submit 1o the seclusive |unsdiction of
the Courts of the Republic of Singapore

17 The Sime Daroy Motors Group companses in Singapore ang committed 1o ensuning Mat your personal data & protectsd. The purpose of This document & 10 explam how we
collec] information aboul you the procedured thal we have 0 place 1o safeguard pour PRVACY 8nd how you can instruct us I you preler 1o imit the use of thal Information.

171 The Vengar snall cosect and use the Cusiomer s personal oata for any of (he folowing purposes, iNCluding Dut nat kmied 1o
(@) the megistration of the Vehicke with the nelevan transportation suthorlss. Including Bul not lmited 1o Land Transpart Authomty,
b} sharing of the Cusiomer's personsl data with the Vendor's principsl, s reluted corporstions and contraciors, whether within Singapore or overseas. andiar insurance
companies, 30 &5 10 provade the Necessary wamanties andior extended warranties for the Vehicle to the Customer

{g) sharing of the Customer's personal data with financial institutions snd molor vehicle insumerns, on the Cusiomer'y behall, in ordes for the Customsr 1o obtain financing
for the purchase of 1he Vehicle and the motar meurence on the Vehicle antd when necessary, 1o obtan Ihe Ioan amounts outstanding from fnancsl Institutions. on
e Custorner's behall 5o as {o aseist ihe Customer in effecting the Viehicle loan redemplions.

(g} senacing of Vehaols snd to update the Vendor s sftai-ssies sarvice reconds  The relavant parsonal dats shall be csed by the Vendor is appointed sfer-sales
service oealers, agents and sub-contracions andior the Vendor's principal andior is related corporafions whather within or outside Singapans 1o proveds the relevant
Bfer sales service anal/or to repE the Vehicle and to communicale with the Cusiomsr on any matier relating (o the provision of the senices in gendnal including fo
notify the Customer by any means. incuding by short message sanices ("SMS”) of the next’ subseguent date’misage for routine sernce for the Vehicks

(e} agminsirative, research and analyss purpases 1o enable it to monitor and Improve fhe senaces i provides. and

i orgenEing events far he Customer o nfarm e Customer of such events by any masns (including through SMS, mufi-meda services (MMS"), phone call, fax
magasnes. or brochured) any new products. promalions of services provided by the Vendor in Singapone

172 Trhe Vendor shadl iso giecioss the Customer's personal gats
(o) o its sarvice providers, fof axarmplé. providers of web hosting of mainienance serviced, for the purposs of supplying Iell with The inisf connecied seniérs and/of
wab site inks with the relevant authonbes

(B} to il customer senvice apencies whather within or outside Singapore for adminisiratve. ressarch and analysis purposes o enabie it o monidor and improve the
sarvives i provides.

(£} to the Verdor's senice providers andiod the Vendor's principal. is related corporabons and contraciom whether within or cutside Singapore for ihe purpose of
organaing events for the Customar, to miorm the Customer of and sand to the Customes by any means (incuding through SMS. MMS, phone call, fis. mBganms of
brochures) anmy new products or promolions o sendces that are provided by the Vendor andior the Vendor's principsl whithes within or outside Singapore.

{d) o the Vendor's business pariners for the purpose of camping oul produd promotons,

(#) o ine Venoors stakefolders and the \Vengor's principal and iisthes retated corporations and confractons for the purpose of Camying out sudis.

M o the Vendor's princpal andion the Vendor's stakehcioern and thisir respechve relsted corpormtions and contractons whather wilten or ocutside Singapore for the
purposes of carmying oul sudits; and

g 1o the Viendors principal and fs redated corparations whemer located within or cutsde Sengapore for the purpese of responding 1o any of the Customer's eaguines

173 Tne Vencor shall retan the Customers personal oata adner for e penod of the business relstonsnip or, for INE reQuIste relenbon penoas as sbpulaied in any
contractusl arrangemants of under any appicabile law, whicheves 8 latee

174 I the Vendor amends any provision in his clause17. il will nofify the Custome: via e-mad and may place notices on he Vendors web sile. The Vendors amadl jo Ihe
Customer shall reguene the Custormer's conseni 1o s change of uss of the Cusiomers personal dats Contnusd ss of the Vendors sesvices shall signdy the
Customsr's agresmant o any such changes

178 The personal data the Cusiomer provides may be transfered io ihe Vendor s principsl within or outside Singapore for sufveys and ressaich purposes conducted with
the objective of enhancing the Customa's satistacton

178 The Customes shall have a nght 1o request 8 copy of the personal data the YVendor holds aboul the Custiomer snd informatson abowt the ways in which the Customer’s
personal dats has bean or may have been used or dsclosed wiifun @ year before the date the Customer s request if the Customer wishes 1o axercsse this night. the
Customer shali complels the Viendor's prescribad fom andior

[#) put Moy request in wiiting and Indicate whether he would ke io have & copy of his porsoral data or he withes 1o have information aboul the ways in which his
personal data in used or cesciosed during the past year or bath;

B} mclude prood of his Kentity and addmss (&g a copy of the Customer's drving licence and a recent credit ca billy; and
f) gy T parsonal 0ata e wants sooess 1o, moluding any BCCoun oF refenence NuMbers whens ppicabis

The Vienodar shall repry 1o the Cusiomer &5 800N &8 reasonatly POSSIte upen 48 reomp of The Cusiomers request
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177 The Custormar shall pay an amount io access his personal data in the mannet siated in Clause 17 5(a) sbove
1TE  The Customar shall have the right 10 corect any inaccuracies in his personal data free of charge I the Clstomer wishes to exerciss this nght, the Cusioms: shall
{a) put his request i writing
() provide the Vendor with enough nfoemation 1o identily himsalf (8 g the Cusiomer s account number, Username, registraton details) and
() spacify the information that 1S Incomect and what Il should be replaced with
The Vendor shadl teply to the Customer as 5000 85 practicsble upan it recept of the Customet's reguest.
178 Tmcm':mmrmnmmmnunhemmdudmh%mr:wlmnmuumimuwmmmuuﬂWn
the prohibitions and exceptions set oUt or which may be sel out in the Singaposs Personal Data Protection Act TPDPA™) and its accompanying regulations
1710 The Customer shall have e ngni 1o ask e Vendor 1 stop colecing. using or gisciosing his personal amm for any of e sbovemenboned purposes 61 cul in Clavses
171and 172 I the Customer wishes bo essrcise this nghl the Cusiomer shall cormpleds the Viendor's prescribed form andior
{8} put his reguest i weiting by way of an emasd sent 1o the Vendor,
(B} provide the Vendor with his name. NRIC number. mobdie numier. emai and Vehicle registration number (o Keniify the Cusiomes. and
fel If the Customer's objection i nat to direct marketing i ganeral, but to direct marketing by & particular channel (8.9 voice call SM5. MME. tax. mailers or email). the
Customer has 1o specify the channel ha |s withdrawing his consent o
1711 in the event that the Customer withdraws consent io the collectian. use or dsciosure of his personal data such that it matenally sffects this Agreement and i renters he
Wendar unatile 10, or such that 1 becomes difficult for the Venador 1o pertorm or property parfonm or dischargs 08 obligations under this Agreement, af law, under the
wananty underakinga. or it role as & responsible dealer of BMW vehicles. the Vendor may st ifs discretion. be entitied 1o terminate s Agreement with the Customer
1712 The obtaining the Customer's consent for tha collection. use or disciosure of his personal data under thes clause 17 s subject o the exceptions sst oul or which may be

713

sel oul in e POPA,

The Customer shall address all communications peraining to ths Clause 17 1o

The Dats Protection Offcer
Performance Motors Limded

Address

Sme Darty Perarmance Centre
303 Alscancrs Road

Singapone 155841

Emnil madress
dataprotection@pmi com sg
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Final Report
Estimate No b1 53192
Date Estimated 24/10/2019
Propared By . Chua Kee Sin
- ESTIMATE REPAIR FOR - - ACCOUNT - 66
Ong Hwee Leng MSIG Insurance (S) Pte Ltd
105 Prince Charles Crescent 4 Shenton Way
#12-17 #21-01 SGX Centre 2
Singapore 068807
Singapore 159019
REGN. NO. CHASSIS NO. REGN, DATE MODEL MILEAGE
SLU4288H WBABE32050A0202 16/11/2017 318iAJ4Dr 0
ACCOUNT:
DESCRIPTION - ORIGINAL PRICE  DISC. % NETT
To replace front right door, front right fender, front right wheel 2,975.00 0 287500

housing cover and right side skirting etc including to make good
rear right door, rear bumper and knock out dented area caused
by the accident. To remove and install body parts in order 0
earry oul painting job.

To respray front right door, front right fender, rear nght door, 3,992.00 0 399200
rear bumper and nght side skirting etc

To carry out body cawity presarvabion, 200.00 0 200.00
To check steering geometry and conduct wheel alignment 451,00 0 451.00
according to BMW specification

To check electrical wiring systams at the front section 150.00 0 150.00
for proper function including adjustments of headlights.

Sundries. 150.00 0 150.00
DESCRIPTION i _ UNTPRCE  QTY DISC%  NETT

&

& EXPANDING NUT 210 4.00 0 B40
FHRT RH DOOR 1,267.50 1.00 0 126750
FAT RH SIDE PANEL 702.65 1.00 a 702,65

s MODEL LETTERING SIDE (SPORT LINE) 46.30 1.00 0 46,30

# RIVET 0.50 6.00 0 3.00
FRT DOOR WEATHERSTRIP 140.70 1.00 0 140.70

# FRT RH WHEEL HOUSING COVER 117.15 1.00 0 11715
RH SILL TRIM PRIMED 322.45 1.00 0 32245

7 EXPANDING NUT 7X7 MM 1.05 5.00 4] 5.25

53192 - SLU4288H xisx, Page 1 Finalised by: Sharon Heng DID; 63180123 Fax: 64743229
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Final Report
¥ SUPPLEMENTARY ITEMS
Total Labour ¢ 7.918.00
Total Parts : 2613.40
Total Labour & Parts : 10,531.40
Deduction for Excess | 1,500.00
Total Repair Costs less Excess: 9,031.40
GST @7 632.20
Grand Total : O 663.60
s qelyg T

LE

53192 - SLU4288H xisx, Page 2 Finalisad by: Sharon Heng DID: 63190123 Fax: 64743229
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Supplementary
Estimate No. bl 53192
Date Estimated 24/10/2019
Prepared By Chua Kee Sin
- ESTIMATE REPAIR FOR - - ACCOUNT - 66
Ong Hwee Leng MSIG Insurance (S) Pte Ltd
105 Prince Charles Crescent 4 Shenton Way
#1217 #21-01 SGX Centre 2
Singapore 068807
Singapore 159019
REGN. NO. CHASSIS NO. REGN.DATE  MODEL MILEAGE
sSLU4288H WBABE32050A0202 16/11/2017 318iA/4Dr (0]
ACCOUNT:
DESCRIPTION - _ ORIGINAL PRICE __ DISC. % NETT
DESCRIPTION - ) - ~ UNIT PRICE QTY  DISC. % NETT
-2
¢ EXPANDING NUT A& 7~ 210 400 0 8.40
¢ MODEL LETTERING SIDE (SPORT LINE) A 46.30 1.00 0 46.30
¢ RIVET asda ~ J / 0.50 6.00 0 300
¢ FRT RH WHEEL HOUSING COVER 11715 1.00 o 117.15
£ EXPANDING NUT 7X7 MM At~ 1.05 5.00 0 525
§ SUPSL EMENTARY ITEMS
Total Labour :
Total Pans : 180.10
Total Labour & Parts ; 180.10

53192 - SLU4288H.xlsx, Page 1 Finalised by: Sharon Heng DID: 63190123 Fax: 64743229
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LKK Auto Consultants Pte Ltd (co regnosssoriessy
51 Ubl Ave 1 #01-25, Paya Ubi Industnal Park
Singapore 408833
Tel 6256-3561 Fax 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG19018042/R1VF3N2
4 Shenlon Way, #21-01 SGX Cenlre 2
Singapore 068807 Date: 2711172019
REFERENCE
Insured/Claimant: ONG HWEE LENG Policy No: 28051355
Date of Loss: 15/10/2018 Nature of Clalm: oD Claim No: 608802
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLU4z88H
Make & Model: BMW 3181, 1.5 (A) Engine No: FO491782B368B15A
Reg. Date: 16/11/2017 (Man. Year: 2017) Chassis No: WBABEI2050A020271
Colour: Black Odometer: 20471 km
Engine Capacity: 14686 cc
Market Value/New Car  $$116.000.00
Sum Insured (S§). Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R18 Rear Tyre Size: 225/45R18
Front Left Side: Pirelli & mm Rear Leoft Side: Pirelli & mm
Front Right Side: Pirelli 8 mm Rear Right Side: Piredll 6 mm
Thir above valuss reprasent the remaiing fyre eads depih
COST OF CLAIMS Repairar's Adjuster's Differance Diff %
Paris 5.9822.00 2.763.40 3,158.60 53.34
Miscellaneous ltlems 0.00 0.00 0.00
Labour 10,574.00 7.768.00 2.806.00 26.54
Paintwark Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Calculated Gross Tolal (5§) 16,496.00 10,531.40 5,964.60 36.16
- Excess (55) 1,500.00 1.500.00 0.00 0.00
(S5) 14,896.00 903140 5,964.60 38.77
+ GST 7.00/7.00% (S5) 1.048.72 632.20 417.52 39.77
Nett Amount (5§) 16.045.72 9,663.60 6,382.12 30.77
INSPECTION
Date of Assignment: 29/10/2018
Date Inspected: 29/10/2018 Inspectad At: Performance Molors Limited
(Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159841
Estimated Period of Repair: 7.0 days

Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE: This repon represents our findings at (he ffme and piace of inapecton steted herem, Such mspoction fas been camed out fo the bast of owr
knawiedge and abilly bul any olher latiity under any other circumstances is hersdy exprasaly arciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/11/2019



Adjuster Report

REPAIR DETAILS

'Reference
Part Source: MRM-5G

Parts:

_ Labour:
|Print Code:
Validity:

Repairer's
{Unsubmitted, no print-code for SLU4288H)

These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Page 2 of 3

Version: 1.0 (Last Synchronised: 27 Nov 2018)

EMW 3181 1.5 (A) (Catalogue;Merimen Singapore 1.0)

(Price-denominaled Standard List)

:Furthnr Info: [temsivalues not in raference catalogue are prefixed with an asterisk *

Recommended Parts
No. Qty PartNo. Particulars

o= W BN =

28
27

_l.m_sm_-.h_l._;._._...q,_._q,_‘.‘_n.-_-_-_-_-_l_t-h—-l--b--l

*ALLOY RIM 8JX18 M DOUBLE SPK 442
*HUB CAP WITH CHROME EDGE (BMW)
*FRT RH DOOR

*FRT RH SIDE PANEL

*FRT RH 2 SIDE PANEL BRACKET

*FRT RH 1 SIDE PANEL BRACKET

*FRT RH 3 SIDE PANEL BRACKET

*FRT RH DOOR BRAKE

*WINDOW LIFTE

*FRT RH DOOR OUTER MOULDING

*FRT RH DOOR INSIDE CHANNEL SEALING
*FRT DOOR WEATHERSTRIP

*FRT RH SEALING WINDOW FRAME INTERIO
*FRT RH DOOR WINDOW GUIDE

*FRT DOOR EDGE PROTECTION
*SUPPORTING LEDGE RH
*SUPPORTING LEDGE RH
“SUPPORTING LEDGE RH
*SUPPORTING LEDGE RH

*RH SILL TRIM PRIMED

*FRT RH DRIVE FOR WINDOW LIFTER
*EXPANDING NUT

*MODEL LETTERING SIDE (SPORT LINE)
*RIVET

*FRT RH WHEEL HOUSING COVER
*EXPANDING NUT 7X7 MM

“SUNDRIES

F=Franctise par. 5=Spcalt

Condition

Serviceable
Serviceable
Benl

Benl

Mol Necessary
Mot Necessary
Mol Nacessary
Mot Necessary
Not Necessary
Mol Necessary
Mot Necessary
Necessary
Serviceable
Serviceable
Serviceable
Mot Mecessary
Mol Necessary
Not Necessary
Not Necessary
Deformed
Serviceabla
MNecessary
Necessary
MNecessary
Cut
Mecessary

Necessary

Total Parts (S$)

Repairer's Amount
1,690.05FS *-F5
28.95F5 “-FS
1,267.50F5 *1.267.50F5
70265F5 “*70265FS
3495F35 *-FS
3495FS *-F§
34.95FS *-FS5
77.20FS *-FS
315.85FS *-F5
B4 35FS *-FS
71.70FS *-FS
140.70FS "140.70FS
81.15F5 *-FS
104 BSFS *-FS8
168.40FS *-F§
1B.B5FS *-FS8
3625F% *-FS
3r.75FS *-FS8
37.55F8 *-F§
322.45F5 *32245FS
319.85F8 *-FS
BADFS ‘B40FS
46.30FS  "46.30FS
3.00Fs *3.00FS
117.15FS *117.15F8
5.25FS *5.25FS
150.00FS *150.00FS

5,922.00 2,763.40

Report was unsubmittied during this print-out.
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 REPLACE RIGHT FRONT FENDER,FRONT RIGHT Mew 5,100.00 2,875.00

DOOR,RIGHT LOWER SIDE SKIRTING INCLUDE REMOVE
ATTACHMENT ETC.REPAIRS ON ACCIDENT DAMAGE
AREA
2 SPRAY PAINTING FRONT BUMPER, RIGHT FRONT SIDE  New 4,436.00 3,992.00
FENDER,80TH RIGHT DOOR AND RIGHT LOWER SIDE
SKIRTING

3 TOCARRY OUT BODY CAVITY PRESERVATION (2 New 236.00 200.00
PANEL)
4 TO CHECK STEERING GEOMETRY AND CONDUCT New 531.00 451.00

WHEEL ALIGNMENT ACCORDING TO BMW
SPECIFICATION (1X)

5 TO REPLACE TYRE AND WHEEL RIM INCLUDING Nevw 94.00 0.00
BALANCING (1X) RIGHT FRONT
2] TO CHECK ELECTRICAL WIRING SYSTEMS AT THE MNew 177.00 150.00
FRONT SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENTS OF HEADLIGHTS
Gross Labour Cost (S5) 10,574.00 7.768.00
1_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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