e | mmso/mmwm S

““".‘:!F’ Tiap 09~ ASSIGINMENT (Office) \
n i {I: x5O0l mﬂm}“im_ Cﬁ DitefTane: EJ }ﬂlﬂl}\q‘_yq 446"“
nied Con: Bitl ot
‘l’l"“rww‘t'ﬂmﬁmnmﬁm‘?h FINV | MV | T8
T Tt Vehacle 1o gLB 71’@‘? fdk‘u&h Inpured; Eﬁ 5 Im
at Warkshop mis i & Com | Tek_G\&X .
P s 1 - e
ey o e SNMIAD 205033
Sum fusored:_ _ Bweens_ 1804 o
Mk ol Viahi: oA _’.Hl'ld {B'Dj
(CHionfs Roeord] — o 'E%t e
CA @ I REL. | QY 24 HRS e~ e

Date/Time: 10 -'E-I'Idl eanon Contaclied: \{I ‘k vﬂ@l@ﬂlm

Due/ime | Action/lostroction |5\ 10 (2

" ! | iy
[ A4 - NPT |
ol -f.-i‘ | AF=0 SF I = - AT - =

:ﬁf{m{ﬁ B 1112 o evie A PA E_L_Aéﬁé_éL—ad_ﬂL_ e,

89 |@ u: " om mﬁﬁ_w%_ﬁx_b)év_ﬁ
__Tan lech Luhq vie
_ﬂ/'ﬂ;ﬁ 2 13 "“’IMMWJ ; Zare _di—_?_k.dr—e& .
oo

*lﬂﬁnfr‘i' 2 i 72 pm b M. Xk Crpaar) viq el




L =]}

-‘-:im [IVAN M
—— w

ASSIGNMENT

GLIS 7348k,

From - ~ Date Veh No. 'rrFtagn uAFr La{é
Estimated Cost Type: M.Cycle | Bus | Van | Lorry | Taxl | Prime Mover
MIH‘W Truck | Trafler or
Yoinspect VehicleNo: L mee padrce . Ao e 1895
awosmooms  (J C, Colour LBlack AC  Insured] Std 1 NIINA
ol $p.Reading fﬂ.ﬁ? TiRadio: Insured | Std | NI NA
Insured EngNa: o 3 o N
rour ] oo WwODIIb0 ©2TBHE.
Claims No. Gen. Cond: GG / Fair | Poor / Burnt
Sum Insured: Excess: M d ;r ~" | Steering: Inﬁnrummeﬂmh&dl Bumt or
(Client's Record) Brake:  IngTyer/ Jammed | Leaked | Burnt of -
Make of Veh Modi© NIl ISRim | SEBARim or
i Tyeske  F: 2025/ Ps Ri7 N
4 ) TR v
(Policy Candiion) R: t! S
Remark: The veh had commenced its NS | OS | | BS/DUNIEXNOVA | GY | FS/LIZAMIC [ OHTSU 1@ SUMII
Bal or Market Value: % Front Rear
IDAC Accident Rport:, Consistent? - Yes of No RiBal ’; . mm RiBal, ‘é —
GIA | PR Seen Consistent? : Yes ar No LBl mm Ligal Z ~mm
Est Repairs. days Res. Yes or No DOA. Dol 25 ""fﬁ ""f ?
Lum Sum: % _  3Val Yes or No Survey held at W/’S ( %ﬂ
CA | | REP. | 24HRS M-lﬂﬂﬂﬂﬂg&!.?ﬂflmﬁfﬂﬁ[umiﬂﬂﬁﬂﬂﬂl
Vehicle: INJOUT | _ O
Date  Person Contacled: . The UIC | Chassis frame / Body Structure aflected due to colision
Date/ Time | Acton / Instruction - -
hnla | gabemd p# £ 2 .
$ 2, 290 .54 RN - _;_-rz_g_ .
1 "RECEIVE ey
““’T"" "&ﬂ : Preli. Report Days Of Repair: -g.--
: Final Report Resurvey No. of Trip: [ Survey Fee: 0
lum a7 Tranaporabon:
JE————— Add Fee: ‘Site Insp (8 y_s-rss |
s Interview (s ) Photos
Report Format : ‘Tech. Invs ($ _ ) e
Lump Eum@{& 9,454 _ré f/ﬁ); :l Weskend (§ )




Nivitha (LKK Auto)

Fregn: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Friday, 25 October 2019 9:44 AM

To: CHANHOE.YIK@CYCLECARRIAGE.COM.SG; assignments

Subject: RE: OUR REF: SNM19D205033-SLB7895K-TKL- SLB7895K OD Claim
Attachments: img-X24125724-0001.pdf

Dear Chan Hoe,

Thanks for your email.

Aside to LKK,

Please assists to conduct 0D survey.

Thank you.

Regards

Tan Kah Leong

Assistant Executive

Claims Department

China Taiping Insurance (Singapore] Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 56389 5193 | F:(65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

----- Original Message-—

From: Claims Dept of CTI

Sent: Thursday, October 24, 2019 4:08 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.coms;
CHANHOE.YIK@CYCLECARRIAGE.COM.SG

Subject: OUR REF: SNM19D205033-5LB7895K-TKL- SLB7895K OD Claim

Dear Kah Leong,

Please assist OD claim - SLB7R95K,

Note : officer in charge - Kah Leong 63896193,

Regards,

Claims Department



China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
. T:(65) 53896116 | F:(65) 62247175

Ll
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AT 16 4 Taiping 5G

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender Immediately. Please delete the
e-mail and any coples of it thereafter.

-——DOriginal Message-—-

From: Yik Chan Hoe [mailto:chanhoe yik@cyclecarriage.com.sg]
Sent: Thursday, 24 October, 2019 12:59 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Subject: SLB7895K OD Claim

Dear Sir/Mdm,

Kindly arrange survey asap.

Thanks & Regards,

Yik Chan Hoe

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Mobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If vou
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

This emall has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




201591028 FARFICOE Rebate Enguiry

> Back to OneMotaring

Enquire PARF/COE Rebate for Registered Vehicle

Owner D Type Singapare NRIC
Crwmer 1D 115H
e S S = P s T~ R B VY~ = W = = =~ © T~ ——
Vehicle Mo, SLBTRRSK
Viehicle ta be Exported MNo
Intended Deregistration Date 28 0¢ct 2019
Vehicle Make MERCEDES BEMZ
Vehicle Model AlBOFLSTYLE(RITHLG)
Primary Colour Black
Manufacturing Year 2015
Engine No 27091030893880
Chassis Na WDD 1760422 1439049
Maximum Power Output Q0.0 LW (120 bhp)
Open Market Value $23.25300
Original Registration Date 22 Apr 2016
First Registration Date 22 Apr 2016
Transfer Cournt 1
Actual ARF Paid $1%.555.00
PARF Eligibility Yes
PARF Eligibility Expiry Date 21 Apr 2024
PARF Rebate Amount §14.66400
COE Expiry Date 21 Apr 2026
COE Category A - Carupto 1800cc & 97W (1308M0)
COE Period(Years) 10
OF Paid £43.000.00
COE Rebats Amount $27877.00
Total Rebate Amount $42.543.00
The infarmation contalned herein i correct as at 28 Oct 2019

OK

hitps Al s govegitafrlfactionfenquireRetate By PublicBaforaDereg Input FFUNC TION _ID=FO304008TT



2018/10:28 Singapore Used Car Listings - sgCarMart

. saCarMART COM
- THE DMLY PLACE FOR SMART CAR BUY[RS

* Mercedes-Benz al80 Used Vehicle List (20 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage Company Availability
Mercedes-Bene GLA-Class  $92,800 $12,950 fyr 06-lan-2016 1.595cc 49,000 km  Trust Motonng Available
GLAL1ED

| Cwsert Very Well Maintamed By Previous Owner. Extremely Well Taken Care. Fully Agert Maintmned By CRiL. Low Mileage. Buy With A Peace

OF Mind W T Belies. 80 Drive oy Aailsble Differsnt Lo,

Onfice Mo, - BAT23025 | 64755332
lay - SBSTBEDT | Micky - 82986966 | Gersld - BBOSSDEY | Sam - 53666621

Mercodes-Benz CLA-Class  $93,800 $12,970 jyr 15-Jan-2016 1,595cc 45000 km  Latitude Auto Trading  Awallable

Absolutely Pristire Body, Palwork And Interior] 100% Accident Free. Original Painl. Always Shsltee Parked! Genuine Low Mileage Dene' Fully

Servced And Masntamed By Cycle & Carriage. Viery Well Kept..
Cfice No, - 57410286
Dave Les - 93220955

Mercedes-Benz CLA-Class  $93,000  $12500fyr  29-Jan-2016 1,595 cc
CLA180 Shooting Brake

Full SenaceMmntenance With CAC. Agant Unit. Buy With A Peace OF Mind. The Craapest Tin The Morkst Currentiyl 100% Accident Free,
STA/Mathanical lrapectines Weliome. Hassle-Free Purciase, High Trade ..

Office No. - 63841766
lenson - G1B34686 | Shawn - 97117938 | Darren Huahg - SE2I8346

Mercedes-Benz GLA-Class  $96,888 $13,510 fyr H-Jan-2016 1,585cc 77,000 km Avallable

GLA180

Chrome Sports Grille. Front And Back Dashboard CamerawRemrder; Full CRL Seraong, Mint Conginian, No Modifications, & Factory Ongingl
Part, Well Maintained By Dwres, 100% Accident Free,

Office No. - -

Eason - 923065926

Mercedes-Benz CLA-Class £97,.800 $13.370 Jyr I5-Fe-2016 1,5950cc 43,000 km  Benefit Auto Enterprise  Awailable
Pre Lid

CLALBO

Fully Matameyd And Servicet) By Apent CAL Barike Loan A [n Heose Avalatile, Irsamanos And Trade In Welcomesl, Call Now For An
Anpairit rrissit.

Office No. - BB444 161
Tony Yap - 82512459 | Mark Ng - 98325030 | Kevin - 30268203

Mercedes-Benz GLA-Class  $89,800 $11,990 fyr 25-Feb-2016 1,585cc  7B.E00 km  Motor Kalser Enterprise  Avallable

GLA1BO

Bank Losn Interest Rate 2.28%, Fleaible In House Loan Aviilshle, | Cwmer Linit. Well Mamntained Condition Antd With Origmal Parbwark
Excaflent Condithon

Office Mo, - 66593811

Steven - 23870965 | Sim - 96723811

Mercedes-Benr CLA-Class €100,B00  £13.620 /yr 09-Mar-2016 1,595cc 58,000 km Dynamic Motaring Avallahle

CLALBO AMG Line

TUOM: Lewan Availatde) Promo Bank [niterest Rate From 1.58%. | Owner CRC Ageet Lint With 5§ Years Warrsty, Well Maintsined By Srisyiogs
Lrames . Easy Lumn Approval With Lowe Monthly Instaliment, Including 5

Office Mo, - 63866020

Adrian - 88123478 | Dickson - B2BBRSET | Jacky - 97477375

Mercedes-Benz A-Class A150 $85,888 $12.350 fvr 16-Mar-2016 15950 43,432 km Available
fed ALSD, vary Wel Mammined. Female Driver, Very Low Milgage.

Office Nao, - =

Alan Teo - B1251521

Mercedes-Benz A-Class A1B0 86,800 $12.050 /vr 21-Mar-2016 1595cc 37,107 km  Republic Auto Available
Style

specall) CFes 1.5 Titenes) Kale. $1.000 Service Ciodit. TR Ui, | Wil Peowined] Mertedeg Berng Warranty, 33 Polam CAC Yaligle

Irspection, Service] And Mamtained By TR 1 Owner, Pleass Call/SMS Wh..

hitps e sgeanmart com/used_cars/ssarch_resull_pricelis_pnnt php?S5A=EMO0=Marcatdes-Bens o1 J0ARPG=208VEH=0AAGO=201644L=

82,000 km  Tradeit.Com Pte Lid Available

1A



201810/28 Singapore Lised Car Listings - sgCarMart

Office No. - 65672000
Slenn Yea - 83884986

Mercedes-Benz A-Class A180 $80,500 $11,020 fyr 28-Mar-2016 1595cc 50,000 km Owao Cars Pte Ltd Available

Road Ta Renewid TIll Mar 2020 Rave Dark Purple CAC Unit With Genuine Milzsge! Intersst Rate Only As Low As 2.28%. Only | Cwner And
Extremely Well Taken Care Of. 6 Months Warranty On Engine/Gearbox 5.

Office No. - -
Andy - 98311633 | Kobi - BB236623

thﬂmimwm $11,480 fyr  15-Apr-2016 1.595cc 50,000 km  Regal Motoring Pte Ltd  Available
L]

Low Mileage, Fully Maniain By CRC New & Months Toad Tax. Hign ARF, Migh Parf Value, Low Depretistion. Tip Tap Conditinn. Plasse Call Ta
Arrange For Viewsng,

Citfice No. - -
Kenny - 96263621 | Ketvin - 91900890

Mercedes-Benz CLA-Class  $93, 800 $12.290 fyr 18-Apr-2016 1,595cc 62,000 km  Bloom Auta Available
CLA1BO Shooting Brake

CHEAPEST IN THE MARKET! 100% Loan Approval' High Loans Welcomed! | Year Warranty Provided! 100% Accident Free! Low Genine
Miletsge: With Full Agent Serviced Beenrdel [naurance & Loan Seevice With No Al

Oifice No. - -
Micholas - 83215198 | Chrstian - BBO0S11S

Mercedes-Bene CLA-Class ~ £94,500 $12.290 My 22-Apr-2016  1.585cc 45,000 km  Car Empire Automobiles  Availabile
CLA180 Shooting Brake Pre Lid

ke Ul Oy Masw Buinesy RGad Tas, Lowest Mileage. Fully Agent Serviced And Mamtamed Since Day | With Reonpts To Proaft Car In Show
Roorn Condition. Very Well Taken Cire By Prosious Owner Fleable

Dffice Mo, - 69097310
Ban - B8668682 | Edmunt - 90525225 | Soon - 97379527

mmmuw $B6,800 $1LB10/yr  O5-May-2016 1,595cc 49,109 km  Republic Auto Available

Speriall Offier | 5% [nterest Rate Liitl 28/10/2019! $1,000 CAC Servcing Credis, CRC Linkt, Commes With 1 Year Precvnied Mercedes Beng
Warranty, 33 Ponts CAC Vehede [nspechon Done. Serviced And Mainta..

Ciffice No. - 85672000
Saitp Goste - 91256777

Mercedes-Benz CLA-Class  $105.666  £14,170 fyr 10-May-2016 1595cc 25000 km  Privilege Motors Pte Ltd  Available
CLAL1BD

| Chamir | pnest Armriad, [mimisculate Condition With Superb Low Milsage Clncked, Fully Maitsned And Serviced By Sgen CEC Figh Trae In
Al Loan Avadatile, Special Deal Package Fiw PHY Loan, Inierest

Dffice No. - 68631155
Jackson - BATI9656 | Desmand - 83821155 | Hong - B8766B78 | Alan - 86655511

Mercedes-Benz A-Class A180 $77,588 £10,440 fyr 13-May-2016 1,595cc  99.500 km Carz World Pre Ltd Avallable

single Cwier, Low Mieage. A Desirable Harchback That Builds On Style And Easy Drive. Flexitile Losn Avallabile, Fast Delivery, Do Call Us Mo
For Viewmng!

Office No. - 65700482
Tvan Ong - 91473376 | Edwin Foo - 96437773 | Joel Yew - 93874200

Marcedes-Benz A-Class A1B0 $82,800 $11,110 jyr 25May-2016 1.595cc 30,000 km Presto Expat Motoring  Avallable

Style Sarvices Pte Ltd

Thee Mest A1ED, & Young. Trendy And Sporty Hapch Wih Eomumarion 0F Sty Ang Image Thist 1s Supertity Bulll. Suflicieiitly Poweised Wit [t
Figwis 8 BewEFFICTENCY Enges Coupled With Sveath W-0K7

Office No. - 67327737

Batry - G68577E:2

mmmm—um $118.000  $15.800 fyr A0-May-2016 1,595cc 36,400 km Available
CLA

A Very Good Drive, Upgrading To MPY,

Office o, = =

Wong - 57831633

Mercedes-Benz CLA-Class  $102,500  $13,420 fyr 2-un-2016 1,595 cc 30,500 km Availanle
CLAIBOD

https ey spearman comiused_carisearch_result_pricelist_print php?SA=&MOC=Mercedes-Benz 2 1808RPG=20AVEH=08RGD=20168AVL=

23



S_hirla! Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 19 November 2019 5:22 pm
To: ¥ik Chan Hoe

Cc: Dennis Yap; SUR

Subject: RE: SLB7895K final bill

Attachments: CHINA TAIPING (DV).pdf

Dear Yik,

As spoken, confirmed final fig $ 9,696.56 @ 5 days of repairs before excess 5 0/- & GST.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Attached DV, please filled in and revert us.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

——0riginal Message——-

Erom: Yik Chan Hoe <chanhoe.yik@cyclecarriage.com.sg>

Sent: Wednesday, 13 November 2019 5:43 pm

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Dennis Yap <dennis.yap@cyclecarriage.com.sg>
Subject: SLB7895K final bill

Hi Guo Qiang,

Attached fyna.

Aside to Dennis,

Please forward the photos to Guo Qiang.

Thanks & Regards,

¥ik Chan Hoe

Mercedes-Benz Body Care & Repair Center
Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center



Shirley Hiew (LKK Auto

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 29 October 2019 3:38 pm

To: Yik Chan Hoe

Ce: Dennis Yap Kian Meng; Cheong Chin Leong; SUR
Subject: SLB 7895K OD (CTI) Date of Loss: 24/10/2019
Dear Mr. Yik,

As instructed by our client, please proceed to repair the insured vehicle SLB 7895K (Excess $ o/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: E256-3561 | emall: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408233)



10282019 Mariman e-Clams

View Received Message

This mall is associated with :
“SLB7H9SK (SNM19D205033C01)
laln
Oct 24 2019 6:00AM

[MELODY TAN CHENG YAN]
Cycle & Carmiage Industries Pte Ltd

[m[-_!edv All | Mark as Unread | Pﬂ;; Message t de Message [ Forwand ] e =

From China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 26/10/2019 13:14 PM,
To LK _HG
Subject  Alert - Adj Mandate Approved (5$10711.92) - SLB7895K - Claim Handler: Tan Kah Leong

| Approved:10711.92,

'DOCUMENTS SUMMARY N N
There are no documants.

hitps://singapare. merimen.com/claims/index cim Musebox=SVCmallAfuseaction=dsp_viewSmode=1A&linboxid=15733534IDomainid=114i0bjld=T41541... 172



LKK Auto Consultants Pte Lid (coreg to tessoriesrs)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com,assignments@Ikkauto.com

Te China Taiping Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid

3 Anson Road 51 Ubl Ave 1 #01-25

#16-00 Springleal Tower Paya Ubl Industrial Park

Singapore 078909 Singapore 4080833
Attn:  Tan Kah Leong Date: 28 Oct 2019

Preliminary Advice
Vehiclke No 1 SLBTBO9SK Accidant Data 1 2411072018
Make : MERCEDES-BENZ A180 Policy No. : DMPCSN1825701800
Assignment Date  : 25/10/2019 Excess S$0.00
Date of Inspection : 25/10/2018 Est. Duration of Repair  : 5 days
Inspection At : Cycle & Carriage Industries Pte Lid (Pandan Loop)
188 Pandan Loop

Singapore 128378

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent fo the accident

Repairer's Estimate (Gross) 55 11.971.82
Revised Amount 85 9,708.19
Check Items (Estimated) -1 1.003.73
Total 85 10,711.92
Lump Sum Repair 58

Total Loss Consideration

New for Old Value 85

Pre-Accidant Valua 85 B4.000.00
COE /! PARF Rabate 8% 42 543.00
Salvage Value 55

Margin for Repair 55 41,457.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation,

{ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ ) Other comments :



AT 154 104801 | Cyole & Camages Incusiries Pia Lo - Pandan Loon
ENTRYDATE & TIRE MNGR018 111F
SUBMITTED BY: Ang Thiam Tack

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasn repoit m the details of the accident to spesad up the claims procsss
2. This Form must be complsted by ths Palicyholder andior the Authorsed Drivier

3. Information provided mizst be as truthiul and sccurnle as possitia. Any willll misrepresentakon or witholding of matenal lacis may alkow insurance companes o

repuidiale pallcy lability

4_Tha lmsun and accapinncs of this Form by insarmnce companies is nol an admission of palicy Rabilily on the part of e mEuranoD companim.

5. Any false reporting may be referred to the Police far investigation.

. Thes raport will be lorwarded by tha inaurers of the GIA Records Management Cantre established by tha Ganersl Insurance Association of Singapore (GIA fow
archiving and Mat copies of this report will, for & fes. be made avadable upon applicaton by iINtEfesiag paTlies

T. By tha lodgement of this report &0 (he insurers, you horaby consent io ths archiving of this report at tha centre and 1o coples of the repor being mads avaiisble

aforesaid

ACCIDENT STATEMENT

Dats Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicla Registration Number
Insured/Policyholdar
Name Of Registered Owner
Passport No/FIN

Email Aodress

Mobile Phone No

Altarnative Phone No
Vehicle Particulars
Manufaciurer

Model

Exacl Purpase for which vehicle was being usad at

time al accidant

Are you claiming under your own insurance palicy
for repair lo your vehicia?

If Mo. Pleasa state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Typa Of Coverage

Fles! Paolcy

Policy Number

Cover Note Number

Driver

Mame of Drivar

Passport No/FIN

Date Of Birth

Occupation

Date Of Driving Pass

Drving Experience

Gandar

Moblle Mumber

Fax Numbaer

Contact Number

EMail Adaress

24072018 1197

24/10/2019 06:40

BLK 457 ANG MO KIOQ AVE 10 CPEN CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

SLB7885K

MELODY TAN CHENG YAN
SAXXX115H

NOEMAIL

(LOCAL) +65-97474348
OFFICE-87474348

MERCEDES-BENZ
A180

PRIVATE USE

YES

PRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

COMPREHENSIVE
ND
DMPCSN1825T01800

MELODY TAN CHENG YAN
SO 116H

2011111973

INDOOR

30/01/2002

17 YEARS AND 8 MONTHS
FEMALE

+65-07474348

OFFICE-974T4348
NOEMAIL

Page 1 of 31



Addtass
Postcoda

Was driver an amployea ol the Insured’s Company
If Mo, Relationship of the Driver with the Insured

Vahicla Registration Number of Driver's Qwn
Vahicle

Insurance Company of Driver's Dwn Vehicle

General Infarmation of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any forelgn vehicle involved in this accident?

Number of vehicles (including own vehicle)
jnvalved In the accidant

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any athar material or property damaged?
| have been approached by unknown person(s)

soliciting/offaring accident claims assistance.
Number of Passengers (Including Driver)
Details of Police Action

Was the acciden! reported to the police?

If Yes Plaase state which Police Station

Was nolice of intended Prosecution given?
If Yes.against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident pholos avallable for attachment?
Was there any video captured by Car Camera?

Was thare any sudio recorded?

BLK 457 ANG MO KIO AVE 10 #13-1536 S 560457

NO
OWNER

HIT BY FALLEN TREE / OTHER OBJECTS
RAINING
WET

NO
1

NO

NO

NO

YES

ND

Page 2ol 21



IMPORTANT NOTICE
1, Piease report cormectly the details of the accioent to spead up the ciaims process

2. This Form must be g

3. Information provided must be as truthful and accurate as possibie. Any wilful misrepresentation or withholding of material facts may aliow
Insurance companies 1o repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an aomission of policy lisbility on the pan of the insurance companies

6. The report will be forwarded by the msurers of the GIA Records Management Cenire establshed by fhe General Insurance Assomahon of
Singapars (GIA) for archiving and that coples of this report will for & fee be made avallable upon application by Interested parties.

7. By the lodgment of tnis report io the insurers, you hereby consent to the archiving of this report af the centre and 1o copies of the repon baing
made available aforesaid.

B. Conszent under the Personal Datas Protection Act [PDPA)

| understand. acknowledge, agree and consent that!

{a] My insurar, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitied to coliect use. disclose andior
process my personal data/personal information set out in this [form] and any other personal information provided by me or possessad by
my insutar (collectively the “Personal Information”) and disclose and transfer such Personal Information to all insurens) who have
Insured vehicka(s) involved in this accident (all insurer(s) who heve insured vehicle(s) invalved in this acciden! shall be coliectively
referred to as the “Insurers”), the Insurers’ lawyers/law firms, the Monatary Authority of Singapore and any relsvant governmeni
agency/authority (such as the police), for the purpose(s) of

() processing, handling andior dealing with my claims including the settkement of the claims and any necessary investigations relating to
the claims;

(i) investigating the accident andior my claims;

(i) carrying out andior dealing with my instructions or respanding 1o any enguines by me;

|v] administering my claims (including the mailing of correspondence, statements, Invoices, reports or notices to me, which could invalve
disciosure of certain personal dats about me 1o bring about delivery of the same as well as on the external cover of anvelopes/mail
packages), and/or

(v} complying with applicable law In administering, processing, handling and/or desling with my claims. (colisctively ths "Purposes”)

[b) all insurer{s) who have insured vehicie(s) involved In this accident and the Insurers' lawyers/law firms, may/are permitted to cobed, use,
disclose and/or process my Personal Information for one or morm of the above Purposes; and

[c]  my Personal Information may/can be disclosed by any of ihe Insurers and/or GIA i their third party service providers or agents(including
their lawyersfiaw firms ), which may be sited outside of Singapome, for one or mote of the above Purpases,

[d) my Persanal Information will alse be collected and used to complie claims history for the purpose of fraud detection, investigation and
management in present and all future claims,

{e] the information so collected under (d) above may be shared | disclosed:

[} to allinsurers andfor any other third parties that assist in svaluating, investigating, controlling or managing fraud, regulators, law
enforcement and government agancies as reasonably required for the purposes stated, or

(li) for complying with requirements under any regulations, aws or court ordars,

~wehe & Carm T l:ﬂut 11 ]111
\{\ . Cye g,.ge;g C “ﬂ: ﬂf;mﬁm
[RI1EY ! fi_:mﬁh@“

W &T1
Policyholder's Signature Driver's Signature Feaa¥ Reporting Centre Personnal’s
Dat= & Time }q’ N"n & h; . Jﬂﬂm (If driver is not the policyhalder) Name:
Date & Time



SKETCH PLAN

s pat’k@:.(i Wv{ Cac i fha Cﬂfpm,k on
331011 at )3opuc qucl eotrythai
WS ijam‘ O L wen] o ‘collecd
W&I Cesr O rM(wfﬁ & bHoar—, L
C‘[f@c;ﬁfﬁf@gﬂ ’Htltf ’HUZ bad: p[”'f Cfé

(u W) d%dﬂﬁéd 5% d’(d{é@ Jute ioue

DECLARATION
INVe deciare the faregaing particulars are true in svery respecl

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do
s0, your insurance company will not allow nor accept the claim.

{Please contact your insurance company for any further details)

- m
" o 12T
. CF‘; ody Caré ?;'1' M[Lﬁ;ﬁjl‘_l Fax ﬁ';";_ I
HP: B o s S
{\ DIl MT :hnnﬂ 3"I'nﬂlil-J'f“"'-4'1".':““'1:'::' -
Ranil!

Palicyholder's Signature Driver's Signature Reporting Centre Personnel's

Date & Time )u:{ Iql é'] mq'ﬂﬂﬂk (It driver is not the policyholder) Name:
Date & Time



SINGAPORE
POLICE FORCE

POLICE REPORT (NP298)

Police Station Of Origin

Ang Mo Kio Division HQ

51 Ang Mo Kio Avenue 9 SINGAPORE
569784

Tel No:1800-2180000

A

1of2

Report No. F/20191024/7030

Date/Time Report Made Vide Report No. Station Diary No.
24/10/2019 16.51
Name OFf Informant Address

MELODY TAN CHENG YAN

APT BLK 457 ANG MO KIO AVENUE 10 #13-1536
SINGAPORE 560457

ID Type / ID No. Contact No
NRIC NO / 57343115H Home/Office Mabile:
97474348

Nationality Email Address
SINGAPORE CITIZEN meltan_73@yahoo.com.sq :
Occupation Sex ge Date of Bith |Race
After sales adviser/Client account service |Femaia 5 20/1111973  [Chinese
executive
Institution/School Name |Language

English

Date/Time Of Incident
24/10/2019 06:40 - 24/10/2019 09:15

|Location Of Incident
IAPT BLK 457 ANG MO KIO AVENUE 10 #13-1536

|SINGAPORE 560457

Brief details.

my season parking vehicle SLB7895K which was station and parked overnight since 23/10/2019 2.30pm

al lot 97 at Blk 457 Ang Mo Kio Avenue 10.

When | was approaching my vehicle at 6.40am on 24/10/2019 to Send my daughter to school, |
discovered my vehicle rear windscreen and bonnet were damaged by the fallen tree branches. There

were no injury

Signature Of Officer Recording The Report:

Mot applicable

Signature Of Informant:

The identity of the person making this
report has n authenticated by
SingPass. No signature is required.

Signature Of Interpreter:
Not applicable

Date/Time:
24/10/2019 16:51

Officer In-Charge Of Case:

Classification Of Case;

Authentication Stamp




SINGAPORE T

POLICE FORCE of3

POLICE REPORT (NP299) CONTINUATION OF REPORT

Report No. F/20191024/7030

| had informed Ang Mo Kio town council and towed my car to workshop and file an insurance claim.
Please advice how | can forward the photos taken fo your reference.

C 57343115H

|Gender Age 45
Race |Chinese Language English
Occupation After sales adviser/Client Address Type

account service executive
Address APT BLK 457 ANG MO KIO Mobile No 07474348

AVENUE 10 #13-1536

SINGAPORE 560457
Is Informant A Yes
Victim?

|Person Name IMELODY TAN CHENG YAN {Informant)

Signature Of Officer Recording The Report: Signature Of Informant:
The identity of the person making this
Not applicable report has authenticated by
SingPass. No signature is required.
Signature Of Interpreter: Date/Time:
Not applicable 24/10/2019 16:51
Officer In-Charge Of Case: Classification Of Case:

Authentication Stamp



DEAZ

CHINA TAIPING

FEAFRE (Fink FRAF

CHINA TAIPING INGURANCE (SINGAPDRE] FTE LTD

ORIGIMAL

THE SCEEDILE

Class sf Policy MOTOR PRAIVATE CAR
Issued an 11/10/201% in SINGAPCHE
Acceptance Dats 11/10/201%

Agency ~ OROSLSE
Aorount  OROSSSP
Clisnt X331357

Palicy Mumber DMPCEN1825701901
Replacing Policy no DMPCINIGZST0IR00

Period of Insurance Erom 22/10/201% %o 21/10/2020 .

both dates inclusive

Insured s Nanms MEILODY TAN CHENG YAN

Address HLE 457 ANG MO EID AVENUE 10
¥13-153§
HINCAFORE 580457
Businmas/Occupn. |

Financial incerss: GRS BANK LTD AS EPF OMNER

Premium Eass Annual Premium. , . £33, 890.00
Laas J0% Loyalsy Discount...,........ 58798 00-
o Claim Discount 50.00% 851, 2946 00-
Hindscrean § $3.000.- 85100.00
Total Annual Premiom . 551 696.00 PFremiom Dus 551,696.00
Lasa Disa. 55234 .40
Premium ST 55100. 91
Total SDuw 551,542 .51
'll'!lH“i'l‘l‘"i'-F'!-"'liHii’ﬂ"‘-!'i""!ffl'l‘l‘l‘**i'l‘*‘l“'i'-"l'!'iﬂitirri----!'1""'.."
* WEF 02.01.201%, THERF MILL BE MO REFUND FOR CANCELIATION IT TEENL N
LJ IS A WINDSCREDN CLATM DURING THE POLICY PERIOD. .
‘"“--.-""i..-"‘"""‘-..-"""'.----‘i--.--.'-".....-'-'I---.'-"iiiliiilti-it---
Rigk No. 001 MOTOR PAIVATE CAR
COATCTMAL REGISTRATION DATE: 22.04.201%
1. Registration SLATEIEK Hake Moce! MERCEDES BENT AlS0 FL
Type of Cover Cosprehensive Ho. of ssats 5 Bocy Type EATCHEACK
Engine No. 27091030893680 Capacity c='s i39% ¥e of Manuf/Regn J015/20L6
Chassis Mo .. WOD1760422543804%

Su=m Insured. Market valus &t thes tims of loss

Carcificares Raf. MX1E

Mamed Drivers Es Secz. [ ' 450.00

Adgiticnal Em Othar than Named Orivers:

Ex Sect. [ - Age == J5 583, 000.00

Ex Sect. I - Age »= 2§ .. S8500.00

" Age as at date of accidant

EX ON WINDSCREEN 33100.00

Hamed Drivers THE INSURED VINCENT CHOMNG YEN CHDOMN
LEE EOK LEOWG FREDIE NG MON NN

TAM CHENG CHENG MITTHELL
HANFRED CRONG BOON PON (EX: §1000)

TAN CHENG LING MANDY

The fallowing clauses and sandorsemants apply to this policy
Bubject To Endrs. 2, 25, 57, 72, N & W($2,000.=])
Ons Time Waiver of Excess Clause - Own Damage Clalm (Insursd and Mamed Drivecs anlyl
Notwithatanding arything contained to the contzary, we will weive uop to the firse 551,000.00 for

Continued on pagwe 3
China Taiping Insurance (Singapore) Pre. Ltd, (Co Reg, No. 200208384E)

1 brenn Dasd #1 £ AR Cacmmload T i ammns e s e e -

A gwmr @954



@ Mercedes-Benz - . |, .

Cycle & Cammiage
Industries Pte Limited

S
ESTIMATE FOR SLB7895K Sl
- e = - Yehicle & Document Information
/ ™
a CHINA TAIPING INSURANCE (S) PTE WIP No 38100
LTD Reg No/Reg Date SLBTBSSK | 22/04/2016
T ATTN: MOTOR CLAIM DEPARTMENT Date InMileage gy § ml 7
3 ANSON ROAD #16-00 S
SPRINGLEAF TOWER atz;r‘%f-mauanmn .
SINGAPORE 079909 Engine No
62222366 j MaksaModel MB/MB A 1BD (W176) *STYLE®
N ColourTrim 021 191 Cosmos Blac/ 044 471 ARTICO/Fabr
Account No Tams Data/Tima Printed CSE Oparator
WCO00BEE Credit 25/10/2019/ 16:30 YK 371 / Go Chee Han
Description of Goods / Services Oty Unit Price Disc% Amount
: T 0
THs-48 NOT AN OFFICIAL TAX INV }}QE
ACCIDENT TOWING FROM BLK 457 ANG MO KIOD
AVE 10 OPEN CARPARK TO PLSC USING KING DOLLY. IML{‘ - -
M BPNSUN
POLICY NO/ACC DATE : DMPCSN1B25701800 // 24/10/201%
ORIVE [H}'EIEESS : TOW IN 24/10/2019 // TBA

DATE IN/DATE SURVEY:

BY /AUTHRIZED ON I

S BPNSUB ,,;\ 7 300.00
INSTALL SOLAR FILM ON REAR W/SCREEN

& BPILAB l\MD 2400.00
PANEL BEATING TO REPAIR AFFECTED Nliﬁ

BODY PANELS WITH REFINISH
15m 1800.00

A BPIRES
RESPRAY TAILGATE AND RE I! 'SF'U ] .;/
A BPILAB 0.10 380.00
USING XENTRY SYSTEM TO ON 5, RESET SYSTEM T0
STANDARD SETTINGS 7
A BPILAB 120.00
CHECK REAR LIGHTING SYSTEM AND CONDUCT WATER TEST FOR ANY LEAKAGE
A BPILAB / 480.00
TRANSFER MECHANICAL & ELECTRICAL COMPOMENTS OVER TO NEW TAILGATE
A BPILAB 0.07 560.00
RENEW REAR W/SCREE 0
M REAR TAILGATE 0 1.00 1833.57 00.00 1833.57
M ADHESIVE FILM CUTTING - 2.00 6.63 00.00 13.26
M REAR A1B0 MODEL PLATE B 1.00 81.74 00.00 81.74
M REAR MERCEDES STAR .~ 1.00 50.83 00.00 50.83
MW MB STAR GROMMET .~ 3.00 2.51 00.00 7.53
M REAR W/SCREEN - C’A 1.00 563.48 00.00 563,44
Confirmed & accepted by vik Chan Hoe
(e & Carminpe Industries e Lid
--.1-.*-. | 1|r.-i-: Repair Lomtar A

It 14353 ML vik S0 Fax: GHT
v PR b .I;.rﬂr'll-l_.

.....

Authorized signatory and company stamp

Walidity af this sutimsts iy L6 days From date of geete. This s o computer geeerated doceswnt, e digmalore (0 reguived.

[ntimated posts quoted ars sacluding GIT. e weuld mantion thet the abees saiissis {8 haved sn sar 1aii1s) inapection snd Sows net incluls sny sddiviess] perie er Vabasr which may e
required after rapair work has commnced. Becarionally wern or dessged parts sre disemversd affer werd hai started and sesded for repairy o seplicesast. Mewewsr. should this ecour,
we wauld advion you. Flesas be informed that o depanit of B0A of the abeve satimats |0 payahile befurs commscossnt of the werk. Papsent for this may Be sede |0 cosh, credit cord ar
chwgus. Tou west slen sgrew 0o pay Tell smwund far ewnvsal of the windscreen in the evant of fasdverfest Bredbage 1n ke coarie of resewing the rubher iedl or ether repdir reguiring
i raomevil of the windscress.

Pandan Loop Service Center
| 88 Fanden Loop
Singapoen 128370

Tet a777 B3

Fax: 4T 5383

m Wercedes fanz - are regatened tragemans of Daimier, SWgar, Germany Wb sy i b . Fage 112



ESTIMATE FOR SLB7895K

@ Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Authorised Diesler
Campany Ma. | 2a20034TW
ST Reg o MR-E500111-K

I= S ' Venicle & Document information
[ CHINA TAIPING INSURANCE (S) PTE ) wene 38100
LTD FReg Nofeg Date SLBT895K [ 22/04/2016
ATTN: MOTOR CLAIM DEPARTMENT Date InMileage 1 e Lt e Tald 74
SHSLATaNT e ot MopITSO2 M) [
SPRINGLEAF TOWER 27091030893880
SINGAPORE 079808 Engine No
62222366 MakeMaodsal MB/MB A 1BO (W176) “STYLE"
=3 ' ColoutsTrim 021 191 Cosmos Blac/ 044 471 ARTICO/Fabr
Account No Terms  Data/Tima Printed CSE Operator
WCO0066E Credit 25/10/2019/ 16:30 13 371 / Go Chee Han
Dll@ﬁmﬂfﬁm#m Unit Price Chsc% Nl'rﬂ.l'li
“A Iyt
Wiﬁﬁggﬁmﬂ N OFFICIALEA
REAR WIPER ARM 1.00 65.28 00.00 65.28
REAR WIPER BLADE < 1 00 Jﬁ 25 00..00 36.25
n REAR COVER F WIPER ARM / ﬂ’,\/ 00.00 3.80
M LH REAR LAMP COMBINATION ﬁl{u 45 00.00 616.45
M RH REAR LAMP COMBINATION /~ CAA\ 1|5 45 00.00 616.45
M REAR TRIM BUMPER Ve e . ? 36 00.00 1337.36
1 w N\ ‘
;,a
\%{&\B
ﬁ LEK Auto Cons ultints hence na
W 6«\ ”'TE NEY -II"{— I ihe o ”[ -l'l'ng
"' PRELMAEY sl LU . [
& [0 disoley dan EAM$} durimi ??Irm
,D = Pamy ooy "ii!!'ut"!d!-:_gn‘nw
;“Wl ® Thind party survey 18 a0 8 “Without £ .
g * Mo iSegal modifcanion(s) Idlm TejuCE Dana
II li,.l lS-a-DI Ir'rwnl;ur_, me{a] i al b u
n‘-‘{-ﬁft Fww () S 18 Rubject 1o final spproval from |r:urmnu:w!
C : f Ackrreiniged ty Repaire
N’% M ar: Sonature:
Cate
é}( elss TE’/"\
\ - M 91& Es
Gro (3 any
Confirmed & accepted by fﬂM Yik Chan Hoe 158 F .12
@M&\: @ Ikkm‘-}u Cviele & Cirriage lisdusiries The Lid Nett 11,971.92
wly Care & Repair U
R [T i.'l"li::l::;_'i HPe illhr_.rlf.hl“ '?&WTIQ 119?1‘52 sau'ua
'l,g (B3 I? Eitnlls sheniweylkieycleonmage.coinsg
Total Payable 12,809.95

Authorized signatory and company $tamp

Walidity of this setisain in §0 dayn From dade of quote. Thie 10 & cesputer gessrated docmmant. &0 Fighatere 1n rsguired.
[atimated casts gustnd arw eaxluding G57. We weuld meetios that the sbows sstimete 14 Dased a9 ser initial inupsction end dews nab fwelude any sdditions] parts or labsur shich miy be
raquirst after repiir werk han comssnced, Occsaienally wers or demsged parts wre discoversd after werd hai itarted and nasded for repsiry or replecessnt. Huwsver, shawld this eccer,
we weuldl advise you. Fleass be taformsd that & depostd of S0% of the above wetimats in pagable befors commscessat of the serh. Payesst for thin may be mads in cadh. oredit cord or

chegee. Tow murt alse agres to pay full soownt for renewsl of the windscrssn in the svent of insdvertent Breskags 1n the course of resswing the rubber nsal sr sther repaic requicieg

the resaval of the windicresn.

m Mercedes-Hery - are regiatered trodemaris of Cairnler, Swuttgart. Germany

Pandan Loap Bervice Cants
| 88 Pandan Loogp

Singapore 12EITH

Tek &777 B3B8

Fan- 4779 5383
WL [Tl Tl - Crn S0 B

Fage 2 o3



Cycle & Camage
industries Pte Limited
Authorised Deaier

| su FF’LEMENTARY_-I Commr e IR

ESTIMATE FOR SLB7895K

CHINA TAIPING INSURANCE (S) PTE WIPNo g0

LTD RegNoRegDsts  SLB7B9SK [22/04/2016 B
ATTN: MOTOR CLAIM DEPARTMENT Dats (Wesge F

3 ANSON ROAD #16-00 e K —
SPRINGLEAF TOWER - . ; -
SINGAPORE 078808 Engine No 27091030893880 =
§2222366 MB/MB A 180 [W176) *STYLE®

17: 395 / Yik l:hlnl'lo! ]

tha Fana

» Tos dapday darmag a— Yik Chan Hoe
» Parts svieas aow 24 i Cycle & Carrizge Incuniries Pre Lid
» Third] part Pden o8 o i : o Mmtwcw
! Darty burvey & 08 & "W Fruudce mml 4323 HM g1RS S109 Faxt 6HT1 1272
» Mo degal medifeationd ) in atoved Exmuils chunhoe.y/k@eyclscamringe.com. A8
» Supplamentery emis) must be rssuneered and
& submct 0 Anad Rpprowad trom insurencs Company

Acknowindgad by Repaeer

Sigraturm
m
Confirmed & accapted by
Nett 16.20
7% GSTon 1520 1.08
Total Payable 16.26

Aulhortzed signalory and company starmp

Validity of ARy sntimate 10 30 dupy from daie of geete. This 15 & conputer guesraied ducomt, mn signatare 16 regired.
hﬂ-t-lmumn-l#um.--utl-m-ﬂumm-mmuh-l- sur (1110} tnagestine nmd daws i Yeglede say sasitimal parts e lahowr which may e
regeiesd aftar rupabs ssrk has comwstad. hulmli;mrhmlpﬂsmnmmnﬂmnmdu--l far repairs or roplecesssl . Wewaver, shasls thie smiur,
w wonld sdvise pou. Flaass b infersed et o depaait of BON uf tha above satimets 13 pigahle bufors commmcemat of the werd, Foreed for this may be mmde e ceih, credld card ae
_.hmllnﬂu"hliﬂﬁrﬂ!ﬂhmuﬁm#lmmlllhm"“llhrﬁ'ﬂ1'wﬂﬂ“?-ﬂﬂﬂ
the remeva] BF 128 windicres.

Pandan Loop Senvice Cantar
158 Pandan Locp
Sirgaparn 128378

Tel: §77T 1388

Fac &77% 3383

m Murceoes-Bens - are rewsteved trodemarks of Duémier, Bitigan, Garmany W METCEdREDETE.COm A Fage 1501



2 &

Y

AUTDSWIFT RECOVERY PTELTD
ION Jo8 WORKOROER G (* 1
Co. Reg Mo.  ; 198808385N ) 59555 |
PART A: JOB DETAILS WiOrder No. : T&;I. !
Sarvice Dats ™ Ve 1B Time Received (2
Member / Customer's Names h\f;],.ﬂ‘ﬁ‘( T Time Arrived g v3sa ‘
(e} 0
Mambership | NRIC No. o Tine Completed
Contact No. 011[4-1 er U-E Total Mileage UO __
Vahicla Regisiration No. C"LE'.T#ELLJLL Caf Mpke / Model e (30 - :
vt NNET ARG INE (i Leep MolRE
NORMAL TOWING ADDITIONAL SERVICES ‘
[] straignt Towing [ ] Muts-Storey / Basement Cur Park i
“p—~E—_L Straight Towing with King Dolley [ ] woodiands Checkpoint / Tuss 2nd Link -
[ FiatBed/ Car Carrier Tl Accdent Towing
[ ] FatiBed s Car Carrier with King Dolley [ car Dilched / Winched Up / Crane Up
[ Heavy Goods Vehicl (Class 5 Towing) [ owmante Snatt / Relsase Brakes
- . ‘
SURCHARGES / OTHERS ROADSIDE SERVICES |
[ Sunday/ Public Holiday Towing (ful day) [] Jump Start
[ ] wadnight Towing (2400hrs to 0T00N"S) [_] Tyre Replacemant
[ ] call Cancelied / Car Missing . | Patoh Tyre Senvice
[ ] stanaby / walting Time | Repair Tyre & Retumed
Duration : [ ] Battery Repiacement
[] AAMembership Enraiment / AA Ronewal Battery Receipt No:

REMARKS | COMMENTS BY TOW CREW _Q’,\IQ,ICHE}L Ne fﬂff}?‘ﬂi’ﬁ

Tow Crow 1D | Signature Truck No. Ogeration Officer's Signaturs
PART B: MEMBER | CUSTOMER ACKNOWLEDGEMENT
1 | authorise Pie Lid #o tow my wehicle 1o the above-mentioned workshiop of my choice,

S\M = Tustuoly /1715

mmc rAGEN'r necu.mmﬂ [ ( ;
‘ 'mm ;m'"'“mwﬁ%m

be heid responsitio TEL o Emhdqu?m—m I
PR\~ !

[{J Lop WORKSHOP COPY Swift and Safe




@ Mercedes-Benz

Cycle & Carriage
= ; Industries Pte Limited
Finalization AodOusr
ESTIMATE FOR SLB7895K Y o . 105-400011 %
- . . Vehicle § DocumeniInformation =~
CHINA TAIPING INSURANCE (S) PTE WIP No 38100 -
LTD RegNomegDats  SLB789SK [22/04/2016
ATTN: MOTOR CLAIM DEPARTMENT “Dute iMlesge 1
3 ANSON ROAD #16-00 e K —
SPRINGLEAF TOWER oL, . 4r24 A
SINGAPORE 078809 Engine Na 27081030893880 -
82222366 MaxaMocel MB/MB A 180 (W176) *STYLE®

/' CoourTim 021 191 Cosmos Blac/ 084 471 ARTICO/Fabr

'JS J Tik Ehir-llur

ACCIDENT TOWING FROM BLK 457 ANG MO KID
AVE 10 OPEN CARPARK TO PLSC USING KING DOLLY.

W BPNSUN

POLICY WO/ACC DATE : DMPCSN1B25701800 // 24/10/2019

DRIVE INJEXCESS  : TOW IN 24/10/2019 // WIL

DATE IN/DATE SURVEY: 25/10/2019 // GUO QIANG LKK

BY/AUTHRIZED ON  : 29/10/2019 @ 1545 // SHIRLEY LKK

[F0L UNITS, RESET SYSTEM TO

5 BPNSUB 300.00
SUPPLY AND INSTALL 1 PC HUPER OPTIK WINDOW
FILW ON: REAR WINOSCREEN .

A BPILAB - 144000
PANEL BEATING TO REPAIR AFFECTED AREZ
BODY PANELS MITH REFINISH

A BPIRES 1500..00
RESPRAY TAILGATE AND REAR\SUNEES POILER

A BPILAR 0.10 380,00
USING XENTRY SYSTEN TO CHECK Y%l

STANDARD SETTINGS
A BFILAB 120.00
CHECK REAR LIGHTING SYSTEM AND CONDUCT WATER TEST FOR ANY LEAKAGE

A BPILAB 480.00

TRANSFER MECHAMICAL & ELECTRICAL COMPONENTS OVER TO NEW TAILGATE
A BRILAB a.07 560.00

RENEW REAR W/SCREEN
A REAR TAILGATE 1.00 1B33.57 00.00 1833.57
% ADHESIVE FILM CUTTING 2.00 6.63 00.00 13.26
X REAR ALBO MODEL PLATE 1.00 81.74 00.00 Bl.74
X REAR MERCEDES STAR 1.00 50.83 00.00 50.83
A ME STAR GROMMET 3.00 2.51 00.00 7.53

Confirmed & scoepted by Yik Chan Hoe
Cycle & Carriage Industries Pre Lid
Care & Repair Center
BT A171 4383 HP; 9186 5100 Fax: 6672 1773
Eiitiiili charhoe. &

Autharized signalory and company stamp

Welidity of this swtinain {n 30 dope Troe doin of geeta. THiD 5 8 cospuiar prearyiad docwment, se atpuatses (o reguiced,

(stimatad wwets geted are antliding €37, Mo wwild mention TR0t the shevs sabimain i buaad s sme 11041 (napeerinn and dwew mui fecieds sny eddidineal parts o labeur obich sy b
uqnmrnnnmrmm——l.mtnllym-rh-d—mmumdmv-ﬂm started snd nesdedl far rapairs ue ropl sowesst, Bowywer, dhsald fhin secer.
-u-unl-;-.ﬂmuuf-llm-h—ﬂiﬂlnﬂlh_mm linﬂnmﬂ——iﬂm-l.lqunl-nu-n-l-h-l-.lml'ln'iu

n-.m-ﬂﬂu-ﬂihnﬁll—-'lhrr—'llfh-tlﬂn—llmunl|l'+.um-lhndq-I-mmlirﬂthﬂ-mlrﬂmlrr—hl-
ns rmsesnl of the o slscresn.,

Pasdan Locp Service Center
184 Purcian Loop
Singapore 128378

Tek: 4777 8388

Fex: 4779 5383

(XY Murcedes fera - ars registernd trademarks of Duisnine, Sttigart, Germany shann MErTedeS benL LA Fage 182



@ Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
" § uthoriped Desber
Company Mo, TRE40004TW
ESTIMATE FOR SLB78gsK LI nalization o
CHINA TAIPING INSURANCE (S) PTE WIP No . _3512"-'. _ .
LTD RegNoRegDste  SLBTB9SK [22/04/2016 -

ATTN: MOTOR CLAIM DEPARTMENT Diate In/Miieage

3 ANSON ROAD #16-00 o ey
SPRINGLEAF TOWER Chaes N
SINGAPORE 078808 Engine No il
MakeMode! M8/M8 A 180 (W176) "STYLE"

s Blac/ 044 471 ARTICO/Fabr

,-‘11;1319 1:

AN OFFICIAL TAX

R RS Ll

X REAR WIPER BLADE 00 36.25 00,00 36.25
X REAR COVER F WIPER ARM .00 3.0 00.00 3.80
£ RH REAR LAMP COMEINATION ¥ 616.45 00,00 616.45
1 REAR TRIM BUWPER 337.36 00.00 1337.36
% ONE-COMPOMNENT ADHESIVE 56.83 00.00 156.83
X TREENARIL 3.80 00.00 15.20
Yik Chan Hoe
Cyele & Carringe Industries Pre Lig
Body Care & Repair Center
DT 6771 4353 HP: 9186 $109 Fax: 8572 1272
mmmmm
Confirmed & sccepled by
Natt 9,696.56
7% GSTon ©8696.56 E7B.T6

Authorized signalory and company stamp Total Payable 10,375.32

Yalidity of this satinate fu 30 dags Pros dobe of quets. TROS 10 & compuier geseryied desmmml, we pignitecs ba regdred.

Estimaiand smvts geeted wre ancludiag ST, e would mewtion Abe0 Lhe sbewy sitimiis i haawd an sur inttle] (Repection sad dves sst fscludn sny sddiffensl parts o laboer wieh may be
woquiped aftar ropatr erd his cam—noe mimlirmﬁ“ﬂm“ilnﬂﬂhmum—tﬂfquﬂn- reglapmast, Nessewr, shimsld (310 sccwr,
wn wmald sdvisn you. Flesss b (nferssd 1l & depasii ﬂﬁﬂhmmmnwi‘nmc—_‘l#lﬁ-ﬁ.whulnqu“uni, cradit pard ar

m,h-:ll'lulr-umim—tm:_lﬂihﬂmhth-lr!m:nhﬁ in ihe cunrwe of renewing the rubber sedl &r wiher repaic regicieg
tha remmsal of the ol sdnereen.

Pundsn Loop Servies Cenmet
188 Peradnn Loc
Singeoore 1208378

Tek 4777 B2BE

Fax 4779 2383

U Marcaces-Bers - ars resistared tracamarks of Daimier, Sratigar, Germany AT S DR COMLAY PageTell



@ Mercedes-Benz

Cycie & Carriage
Industries Pte Limited
Aigimnnsed Desler
Compary Na, | 94000348 MV
TAX INVOICE G Aeg We. WA 65007 11X
Invoice Mame & Address Owinar Nama & Vehicles info
CHINA TAIPING INSURANCE (5) PTE M i Alutioe e
L1 ( Reg No/flag Dats SLA7A95K J 22/04/2016
ATTH: MOTOR CLAIM DEPARTMENT Dala InfMidaage 29/10/2019/ 6753
3 ANSOM ROAD #16-00 Chassis No WOD17604220439049
SPRINGLEAF TOWER
SINGAPORE 079909 Englne No 27091030893880
Makn/Modal MB/ny A 180 (W17B) "STYLE®

Conlaci No 62222366

|[llllﬂlllllllllllﬂliﬂﬂllﬂlﬁlllllllMIIV!III ComAte LIk Commos Bcs M TN IA/RS

ACCIDENT TOWING FROM BLE 457 ANG MO K10
AVE 10 OPEN CARPARK TO PLSC USING KING DOLLY.

Aeeount No Terms  DaleiTime Prinled Operalor WIF Mo Involce/Credil Mote No
WCDDO0&GA Credit 17/02/2020/ 19:19 YK 385 / Yik Chan Hos 1al00 28162530
Descriplion of Goods [ Services Qiy Linit Price 58§ Amaunt 55
T REQUEST
Customer Request
5 BRNTON 130.00

W BPRSUN F.0.C.
POLICY MO/ACC DATE : DMPCSW1B25701800 [/ 24/10/2019
DRIVE IM/EXCESS ¢ TOW TH 24/10/2019 // NIL
DATE IN/DATE SURVEY: 25/10/2013 // GUD QIANG LEK
BY JAUTHRLZED ON : 29/10/2019 @ 1545 [/ SHIRLEY LKk
5 BFNSUE 300.00
SUPPLY AND IKSTALL ) PC WUPER OPTIK WINDOW
FILH ON: REAR WINDSCREEN
A BPILAB 1440.00
PANEL BEATING 70 REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH NEW
BODY PANELS WITH REFIMISH
A BPIRES 1500.00
RESPRAY TAILGATE AND REAR DUMPER AND REAR SPOILER
A BPILAB 0.10 380.00
USING XENTRY SYSTEM TQ CHECX CONTROL UMITS, RESET SYSTEM 10
STANDARD SETTINGS
A BPILAB 120.00
CHECK REAR LIGHTING SYSTEM AND COMDUCT WATER TEST FOR ANY LEAKAGE
A BPILAR 480.00
TRANSFER WECHANICAL & ELECTRICAL COMPONENTS OVER TO NEW TAILGATE
A BPILAB 0.07 560.00
REMEW REAR W/SCREEN
% REAR TATLGATE 1.00 1831.57 1833.57
L ADHESIVE FILW CUTTING 2.00 6.63 13.26
X REAR ALB0 MODEL PLATE 1.00 Bl.74 a1.74
X REAR MERCEDES STAR 1.00 §0.81 50,83
A MB STAR GROMMET 3.00 2.51 7.53
P i bn masin wisteily by coah WETS ar creni sxrds. Thank s
ey apute 13 g Mot SN Bn mAGE wAIN 3 days Thit 18 8 compuler gunsealed acamenl ne Bgnalre 4 regATed
Pancan Locp Service Center
158 Panddun Loap
F{ =ty ]
Tel 8777 8308
Fax £77% 4363
(L) vevceter Dons - wra regatered usdemarks of Oamier, Stattgan, Gesmamy W s e Pags 163



TAX INVOICE

@ Mercedes-Benz

Cycle & Carrlage
Industries Pte Limited
Aulhoriaed Cesler

Company No. | 968003470
G5T Rleg Mo MA-R5301 1 1-X

Involcs Mame & Address

Crhwnet Mame & Viehicle Info

Cust NofMame Melody Tan Cheng Yan
CHINA TAIPING THSURANCE PTE
ot (s) RegNoRegDele  SLB7E9SK  / 22/04/2016
ATTH: MOTOR CLAIN DEFARTHENT Date In/Miteage 29/10/2018/ 67534
3 ANSON ROAD #16-00
SPRINGLEAF TOMER Chasis No WDO17604220439049
SINGAPORE 079909 Engine No 27091030893880
ContactNo 62222366 Make/Modal HB/ME A 1RO (WI76) "STVLE®
CalaurTrim 021 191 Cosmos Blac/ 04 471 ARTICO/Fabr
Account No Terms  DaledTima Printed CSE Oparator WIPNe  Invoice/Credil Note No
WCOO0GEE Credit 17/02/2020/ 19:19 ™ 195 / Yik Chan Hoe ialon 28162530
Descriplion of Goods f Sarvices Oty Unit Prica 58 Amount 5§
X REAR W/SCREEN 1.00 563,44 563.84
X REAR W/SCREEN SEALING STRIP 2.00 2.51 5.02
X REAR WIPER ARM 1.00 B5.28 §5.28
% REAR WIPER BLADE 1.00 36.25 36.25
X REAR COVER F WIPER ARM 1.00 3.80 3.80
X RH REAR LAMP COMBINATION 1.00 G16.45 616.45
X REAR TRIH BUHPER 1.00 1337.36 1337.36
% TREEMAIL 4.00 3.80 15.20
X OHE-COMPORENT ADHESIVE 1.00 156.83 156.683
Guarantee Your Werrgnty, Mointoin with Cycle 4 Corriogel
Parts 4,786.56 Hett 9,696.56
Labour 4,480.00 7% 65T on 5696.56 678.76
Standard Meny 0.00
Specialist Job 430.00 Total Payable 10,375.32
Diagnostics Job 0.00 Paid 9.00
Sundry/Others 0.00 Total Due 10,375.32
Total(wfo G5T) 9,696.56
Faymunt shewld ba made sinotly by eash, NETS or cradil cards. Thank pau
Ang dapube io e fvece mull be mada wiBie 3 days This i s sempubel janesaied A B 1]
Panden Loog SBervice Cenler
10 Pandan Loep
Sngepore 128378
Telt 4777 4000
Fax: 4779 5383
{g;] Wareedes-Benz - re regivleied irademmin of Dainser, Saltgan, Gevmny e MBITEGEY BT LaM. 2
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SATISFACTION VOUCHER

ame & Adress ot naureg: TMLCAY T (bl Yo

CYCLE & CARRIAGE INDUSTRIES PTE LTD.

oo & Pacag R“T:éff'"ﬁf“’??;@"%’fﬁﬁﬁ Vi

e T

.................................................................

Policy No : . { ‘WC—S&J‘&j %Malm o - TR, "
Vehicle No: %%?51‘( ......... Cost of Repairs s ..o

IWe hereby declare thal I/We have recelved from the aforesaid repairers myfour aforesaid Motor
Vehicle In good running order and repaired lo my/our entire satisfaction and in consideration of
CHINA TAIPING INSURANCE (§) PTE LTD, sslliing the repair costs stated above with tha said
repairers 1/We hereby release and discharge the said Insurers from all further obligations and
liabilities under the aforesaid policy in respect of an accident involving mylour sald motor vehicle an
the above-mentioned dale and place,

|We agree that by virtue of such payment the said Insurers are subrogated to all myfour rights and
remedies In respect of the damage fo the said Motor Vehicle In accordance with the laws goveming
lha Contracl of Insurance,

IVVe hereby grant the said Insurers the authorily io use my/our name to the extent necessary to
effectively exarclse all or any of such righls and remedies Including the right to give discharge and
recaipts therefor. 1/We further agres to furnish the sald Insurers with any assistance that they may
reasonably require of me/us when exerclsing such rights and remedies whilst on thelr part they agree
to indemnify’me/us against liabilily for costs charges and expenses arising In connection with any
may take In my.four name in the exercise of such righls and remedies.

INSURED:- "
|




Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case | NotiMed Est Submitted | Ad) Assigned Adj Ape Ad) Submitted | tns Auth'ed Status
for
|24 0642019 WOINT lsesee6.56 599,696.56 py vy
sotaainet | Ean Estmates | | view mpe | iy

Reference

CLAIM SUBFOLDER DETAILS
MELODY TAN CHENG YAM.

SLB7B95K

|[Created by Insurer]
10: SKXXX115H, Tel: +6557474348, Email: NOEMAIL

14/10/3019 06:00 - :59
[#2 Months and 2 Days From LTA Reg Date (Man ¥r)]

} Mo DMPCSNIB25T01800 (Comprehensive)

Ewcess: 550,00
Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Fandan Loop, 126378 West Coast - Tel: 91865300

China Talping Insurance [Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 . [Handled by Tan Kah Leong - 63896193]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 62553581 . [Handied by XING GUO QIANG] ... [Final Rpt due 06/11/2019]
MELODY TAN CHENG YAN (45 / Female) , NRIC: SXXXK115H, Tel: «6597474348 Email: NOEMAIL

Insined!
Vehicle Reg,
No.:

Claim Type: | OD / SNM19D205033C01

| Date of Loss
Poilicy/Cover

Repairer:
Handiing

Insurer:
Adjuster
DiriverCustn
diani

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
= CHINA_TAIFING (29/10/2019): Alert - Adj Mandate Approved (S$10711.92) - SLE7B95K - Claim Handler: Tan Kah Le...

ALL ASSOCIATED TASKS=

Due Date  Priority Type
No results.

View Al | Search Tasks | Creete Now Task | Compiats | |
Handler Assigned By Completed On Created On Dane? |

Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 5/3/2020



Merimen e-Claims

Claim Documents

*SLB7E95K (SNM19D205033C01)
oD
Oct 24 2019 6:00AM
[MELODY TAN CHENG YAN]
Cycle & Carriage Industries Pte Ltd

Page | of 3

Uplead Dacuments | Upload Phptos | Compose New Letter | Viaw [Viaw in Browser |~
Assessment Reports 1 per page _E E
Mo |Finaized On LKK Auto Consultants Pte Ltd (HQ) Thurmbnall | Print
1 |2%/10/19 11112 | Adjuster Immediate Advice Losatt HTM
Photos/Images 3 per ~1| &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
112901019 11118 | General View 0 | v | &4
2 |29/10/19 11114 | Genersl View 0| dws | 4
13 l29n10010 11114 General View D | waows | A
4 |29/10/1911:14 | General View D | tcadiec | A
5 |29/10/19 11:14 | Ganeral View 0 | wewe | A
6 |29/10/19 11114 General View g Load rG | B
7 |29/10/19 11:14 | General View 0| caowc | F
B |29/10/19 11:14 | General View 0| loaowrs | &
9 |79/10/19 11:14 Genaral View 0 | weawe | 4
10 |29/10/19 11:14 Ganeral View D | wwacws | BA
11 |20/10/19 11:14 | Ganeral View 0 | adec | A
12| 29/10/1% 11114 | Genersl View 0| tsows | 4
13 28710719 11:14 | General View © | oaies | BB
14 [29/10/19 11114 | General View 0| tasws | 4
15 29/10/18 11114 | General View 0| lwaws | &
16 |29/10/19 11:14 | General View 0| adiws | BB
17 |29/10/19 11:14 | General View 0| o | F
18 |38/10/19 11114 General View D | loadies | BA
19 |29/10/19 11114 | Geners! View 0 | leades | A
20 |29/10/15 11:14 | Genersl View © | eivs | B
21 129/10/19 11114 | General View 0 | Ladis | [ F
22 [29/10/19 11:14 General View 0| i | B
23 |2910/19 11:14 | General View 0 | toadies |
24 |29/10/16 11:14 | General View 0| vws | 4
25 |29/10/19 11114 | Genersl View g Load 19G | B
26 (29/10/12 11:14 | General View 0| i | 4
17 (29010715 11114 | General View 0 | toaws | A
28 |29/10/19 11114 Genarsl View g Load Jrs | A
1% |29/10/1% 13114 | General View 0D aawe | A
30 |29/10/19 11:14 | General View 0 | toadrs | A
31 [29/10/19 11114 | Ganeral View 0 | weeawrs | A
32 |20/10/19 11:14 | Genaral View 0 | s | @A
33 |29/10/18 11:14 | General View 0 | wodiws | 4
34 [29/10/19 11114 | General View 0 | wedirc | A
35 |29/10/19 11:14 | General View O | s | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/3/2020




Merimen e-Claims Page 2 of 3
Assessment Reports 1 per page «}| A
No_|Finalized On LKK Auto Consultants Pte Ltd (HG) | Thumbrall| Print
36 |29/10/15 11:14 | Genaral View Load G | A
37 |29/10/1% 11:14 | Genersl View O | e | B
I8 [29/10/19 11:14 | Genersl View 0 | weaws | @
39 [29/10/19 11:14 | General View 0 | wears | A
40 |29/10/12 11:14 | General View 0D | lcaairc | B
41 [29/10/1% 11:14 | General View 0O | wadirs | A
42 |26/10/15 11:14 | General View O | s | A
43 |16/11/1% 16:06 | Reinspection Photo 0 | adiec | A
44 [18/11/1% 16:06 | Relnspection Photo © | Leoes | B4
45 [19/11/19 16:06 | Reinspection Phato g Load G | A
46 [189/11/19 16:06 | Relnspection Phote 0O | tcadws | A
47 |18/11/15 16:06 | Reinspection Phato 0| esiws | 4
Documentation 1 per page E 7]
Mo |Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmail | Print
I |29/10/19 11:12 | S8 7B9SK GIA.pdf © | Loac ror
2 |29/10/10 11:12 | POLICE REPORT.pdf Load POF
3 |29/10/19 1112 | CT & DRIVING.pd! Load POF
4 (39710719 11:13 ESTIMATE.pdf Load POF
5 |19/11/19 16:05 | ESTIMATE & SUPP MARKED.pal Load POF
6 |05/03/20 08:35 | Workshop Involce Load POF
7 |05/03/20 08:356 | Discharge Voucher Load POF
B |05/01/20 08:43 | Supplemantary Loag POF

Linked Accident Report Documents
View |[View in Browser [ v |
‘Assessment Roports 1perpage  [w]l B4
No_|Finalized On Cycle & Carriage Industries Pte Ltd {Pandan Loop) Thumbnail Print
1 |24/10/1917:16 | Addendum Shest 0O | awrs |
2 |06/12/19 15115 | Accident Statement Load HTM
3 |o8/12/19 19:23 | Accident Statament Lisad HTM
4 |06/12/1% 19:23 | Accident Statement Load HTM
5 |06/12/16 19:24 | Accident Statement Load HTM
6 |06/12/18 15:25 | Accident Statemant Load HTM
7 |06/12/19 19:26 | Accident Statement Load HTM
B |06/12/1% 19:27 | Accident Statement Load HTM
9 |06/12/19 19:28 | Accident Statement Load HTM
Photos/Images 3 per page &
No | Finalized On Cycle & Carriage Industries Pte Ltd (Pandan Loop) Thumbnall| Print
1 |24/10/19 11:40 | Accident Photo 0 | watrs | B
2 |24/10019 11:40 | Accident Photo 0 | wcaairs | A
3 |24/10/19 11:41 | Accident Phote @ | loadic | B4
4 |24/10/19 11:41 | Accident Phote O | Laors | &
5 |24/10/19 11:41 | Accident Photo 0| s | B
6 |24/10/10 11:41 | Accident Photo | oeows | B2
7 |24/10/19 11:41 | Aecident Photo 0 | toadiec | 4
8 |24/10/19 11141 | Accldent Photo © | Looowrs | BB
g |24/10/19 11:41 | Accident Photo 0 | s | A
10 |24/10/19 11:41 | Accident Photn @ | loades | A
11 |24/10/19 11141 | Accident Photo 0 | Loaawrc
12 |24/10719 11141 Accident Pholo 0 | Loedirc

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/3/2020




Merimen e-Claims Page 3 of 3
Assessment Reports [1 per page ~l| &
Ko |Finalaed On [eycle s Industries Pre Ltd (Pandan Thumbnail| Print
. nkation 1 per page ~+]| A
Mo |Finaloed On Cycla & Carriage Industries Pte Ltd (Pandan Loop) Thumbnall | Print
t |24/10/12 1140 | Aceldent Sketeh Plan 0 | iosdivc | B4
I |24/10/19 11:40 | Accldent Sketch Plan D | losdies | (A
3 |24/10/19 1140 | Accident Sketch Plan 0  oadws |
4 |24/10/18 11:40 | Accident Sketch Plan 0 | oows | B
5 |24/00/1917:17 | Individual Statement O | woaws | M |
6 |24/10/1917:17 | Individual Statement O | wadws | @A |

Documents Checklist
DOCUMENTS CHECKLIST neset | save | pore |

[There are no document checklists configured.

Show Remarks To: [ Handling Insurer
Wit AEmares Brm prrate unless vou shows L 10 oifer berlei

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/3/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (ce reg No 1ssso71ser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com,assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Ple. Lid. Our File No: CS/CTHB018860VGSD3E2
3 Anson Road, #18-00 Springleaf Tower
Singapore 079909 Date: 05/03/2020
REFERENCE
Insured/Claimant: MELODY TAN CHENG YAN Paolicy No: DMPCSN1825701800
Date of Loss: 2411072019 Nature of Claim: OD Claim No: SNM180205033C01
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLBTBISK
Make & Model: ;?RCEDES-HENZ A180, 1.6 FL STYLE (R17 HLG) Engine No: 27091030893880
Reg. Date: 2210412016 (Man. Year: 2015) Chassis No: WDD1760422.439040
Colour: Black Odometer: 67534 km
Engine Capacity: 1685 cc
Markel Valua/New Car Price: 5584.000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable)! Yes Engine Modification No  Pre-accident Condition;
CONDITION OF TYRES
Fronl Tyre Size: 225145 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Pirelli 8 mm Rear Left Side: Piralll 8 mm
Front Right Side: Pirelll 6 mm Rear Right Side: Piralll 8 mm
The above vaives repressnt the remainirg fyre readys depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 5.817.12 4 7BG.56 1.030.56 17.72
Miscellaneous lems 0.00 0.00 0.00
Labour 6,170.00 4.910.00 1,260.00 2042
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58§} 11,987.12 9,696.56 2,290.56 19.11
+ GST 7.00/7.00% (58%) 83810 B78.76 160.34 18.11
Nett Amount (5%) 12.826.22 1037532 2,450.90 19.11
INSPECTION
Date of Assignment: 2511072019
Date Inspecied: 25102019 Inspected AL Cycle & Carriage Industries Pte Lid
{Pandan Loop)
188 Pandan Loop
Singapore 128378
Eslimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/3/2020



Adjuster Report Page 2 of 4

NOTE: This report represants our findings at the fime and place of inspection siwfed hamin, Such inspection hag been camad ouf fo the best of our
knowledge and abifity but any other labilly under any cther circurmstances (& hereby axpressly axciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/3/2020



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-5G

\Parts: 144
Labour:

Repairers

Version: 1.0 (Last Synchronised: 05 Mar 2020)

MERCEDES-BENZ A180 1.6 FL STYLE (R17 HLG) (A) (Catalogue:Merimen Singapore 1.0)

Print Code: (Unsubmitted, no print-code for SLBT95K)

|'In"llid’ity:

{Price-denominated Standard Lisi)

These estimates are valid only if they contain the print code (sbove) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

fFurt_h_a_r_Il_l_fn: ltems/values not in reference catalogue are prefixed with an aslerisk "

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR TAILGATE Dented 183357FS *183357FS
2 2 *ADHESIVE FILM CUTTING Necessary 1326FS  *1326FS
301 *REAR A180 MODEL PLATE Necessary B174FS  *B174FS
4 1 *REAR MERCEDES STAR Necessary 5083FS  *50.83FS
5 3 *MB STAR GROMMET Necessary 7.53FS *7 53FS
B 1 *REAR WISCREEN Cracked 56344FS  *563.44FS
7 1 *uge-cuumeur ADHESIVE Necessary (1Pc only) 31366FS  *156.83FS

(2PCS)
8 2 *REAR W/SCREEN SEALING STRIP Necessary 5.02FS *5.02FS
9 1 *REAR WIPER MOTOR Not Necessary 257 28FS “FS
10 1 *REAR WIPER ARM Cut 85.28FS  *B528FS
11 1 "REAR WIPER BLADE Cut 36 25FS *36.25FS
12 1 *REAR COVER F WIPER ARM Cut 3.80FS *3.80FS
12 1 *LH REAR LAMP COMBINATION Not Necessary B16.45FS “F§
14 1 *RH REAR LAMP COMBINATION Cracked 616.45FS  “B16.45FS
15 1 *REAR TRIM BUMPER Deformed 1,337.36FS  *1,337.36FS
16 4 *TREENAIL Necessary 1620FS  *15.20FS
F=Franchisa part. S=SpciNatt
Total Parts (S§)  5,817.12 4,786.56

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 ACCIDENT TOWING FROM BLK 457 ANG MO KIO AVE 10 New 130.00 130.00
OPEN CARPARK TO PLSC USING KING DOLLY

2 INSTALL SOLAR FILM ON REAR W/SCREEN New 300.00 300.00

3 PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE New 2.400.00 1,440.00
AND REPLACE WITH NEW BODY PANELS WITH REFINISH

4 RESPRAY TAILGATE AND REAR BUMPER AND REAR New 1,800.00 1.500.00
SPOILER

5 USING XENTRY SYSTEM TO CHECK CONTROL UNITS, New 380.00 380.00
RESET SYSTEM TO STANDARD SETTINGS

8 CHECK REAR LIGHTING SYSTEM AND CONDUCT WATER New 120.00 120.00
TEST FOR ANY LEAKAGE

7 TRANSFER MECHANICAL & ELECTRICAL COMPONENTS New 480.00 480.00
OVER TO NEW TAILGATE

8 RENEW REAR W/SCREEN New 560.00 580.00

Gross Labour Cost (5%) 6.170.00 4.910.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/3/2020



