e | sl 110018954 ot gy o

Sonenee - \ACTT — ASSIGNMENT (Office) <
--om (Prson); _B'Julim &)}\ of | EGZT Date/Time: 35“019'0'6’@ 10 _
Esfimated Cogt: Bill fo: -
ab FWSTTP RES/ OD RES / EVA /INV | MV 1CS
To lgt Vehicle No: - SMM 3543 K o GRDA9574

‘at Waorkshop m/s \IQW TQ,_QF f meb ) [Q Tel: 6‘;]"0-:l 32
of 25 kil 8ubit Rood 44 01-61 ynergy)

~ " Policy No;_ ClimNo:  CDM CQq {0{001444'

Sum Insured: Bxcess:
Make of Vel: - _poa_lle/ 209
(Client's Record)
CA | REV | REP. / REV 24 HRS 1LO.D. Badorsemont:

_ Date/Time: ﬂgﬂ_ﬁ'@m Person Contacted: venie .Vz-hic@l)ﬂ'l‘
Date/Time | Action/Instruction ' b ly L7 -

MM 3z, 3 B =X

GBD 49294~ X -

_M@ [t"52 =« rt‘u.zf,ﬁ (A s faby Lol VIR ariiman

“

i S—— — S —
I



- S - felaf
pEEFEGHY: | - iﬂ//

. Ao ASSIGNMENT

Fram . ) Date: . _ VehNo:_ ' S_-ﬂﬂ_zfyjﬁ r Ragn: ___gj_/? )
Eslimaled Cost; Type: @ M.Cycle ! Bus / Van | Lorry | Taxi | Prime Mover |
ODI;P’DNSITP RESIOD RESIEVAHNWMV Truck / Traller or (’ﬁ / ”_ ;‘

To Inspect Vehicle No: )MM _S.(.'-%W | Make: /’_/;;/Lc( J-d #ﬁ ﬁ / y?é
al Workshop nvs _ 1 w Colour ’M gf{ AIC: Insured/Std /NI NA

of - - Sp.Reading ’ 7Jv.3 T/Radio: Insured | Std ! N1 1 NA
Insured: - N - Eng/MNo:

PolicyNo. | CiN: (‘P 7 -2‘,;'22 5 VA S
Claims No. Gen. Cond, !Falr!Poor:‘Bumt

Sum Insured: - Excess: ‘ Steering: | @ I Jammed [ Leaked / Burnt or
(Clignt's R=card) Brake;

Make of Veh: Modi: SIRIim | STD AlRim or

Tyre Size: F: /ﬁ’/gﬂ < " .
{Palicy Condition) R:

Remark: The veh had commenced its NIS | OIS | | BSIDUNJEXNOVA/GY | FSLIZAMIC / OHTSU PIR | SUMI/

repair at the time of inspection. \\ 10Y0 IY@
adol. s N

Bal. or Market Value: ront Rear 7
IDAC Accidenl Rport: Consistent? : Yes or No R/Bal, 7 mm " RIBal mm

G[ersﬁn; Consislent? : Yes or No L/Bal z mm LiBal. ; mm

Esl. Repairs: _ days Res.: Yes or No D,CLA_z,{{o 6,(3 D.O.L )_c/(‘) (;-»

Lum Suny; /ﬂ / % 3Val: Yes or No "Survey held al —

CA | REV | REP. | 24 HRS Mﬁrj} {77 Des. of Damages: Frt | Rear / O/S | NIS | UIC | Rooftop or

Vehicle: N/ QUT Rop 4( C ﬂ 2es w/f (49

Date: _______ PersonConlacled: | meug EJ Cha;sis fpme / Body Structure affected du to coliision.

Date /;Timg | Action / Inslruction - Ve -
%Q 7[ ‘@L‘f’ﬁé; ‘&Mf - M..,; . o
LT e ¥ 3u3.2q fed - YD R ——
— ——RECEINVES35-05F 2619 —— — . —

DatefTine, Fiie Pm j Preli. Report Days Of Repair; ff"
30 1o 7 j ﬁﬁﬁﬁﬁﬁﬁ

|V]: Final Report Resurvey No, of Trip: | Survey Fee: 70
Datefl’ i, Flla Retum !o Transporiaion:
0 Ard Fae: :Site Ingp ($ )__3+Re__8

[Cntorview ) e T
. B D Tech, s !:;:'_ — _JI UHTTS L 11 N
Poaknch  [Dhwmen

Fapinft Fotlidha

Lastiag S oy




Nivitha (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Friday, 25 October 2019 10:51 AM

To: YT(KB); Admin-D (LKKAuto (admin-d@Ilkkauto.com); Admin A (admin-
a@lkkauto.com); Mei Kwan (LKKAuto (Meikwan@Ikkauto.com)

Cc: Ivy Yong; Phoebe Xie; utauto@singnet.com.sg

Subject: RE: Claims ref no. (P) CDMCG19001994 Accident involving SMM3543H (MSIG)

claiming against GBD9727H (Ergo) on 21/10/2019

Hi LKK,

Please conduct this survey request.
(Note: Survey vehicle only, LOD will be handled by Ergo)

Kindly inform us if you are not able to attend it.

*** NOTE: Please assist to quote our claims ref no. as the subject matter, when forwarding the Preliminary Reports
/ Survey Reports.

Thank you

Date Classification : Confidential, C3

Warmest Regards,
Pauline Soh
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 038985
DID. +65 68259194

pauline.soh@ergo.com.sg

ERGO

ERGO Is one of the major insurance groups in Germany and Europe Worldwide, ERGO is represented in more than 30 countries and concentrates
on Europe and Asia ERGO is part of Munich Re (Group). one of the world's leading risk carriers

Disclaimer This message and its attachments are confidential, intended only for the named addressee, and may be privileged If you are not the intended recipient. you
should not disclose, distnibute, copy or use this communication. If you are not the intended recipient. please notify the sender by return email and delete this message
By opening any attachment to this message. you agree to accept the nisk that it may contain a virus or damaging code. and you agree that ERGQO Insurance Pte Ltd will
not be liable for any loss or damage thereby caused

WWw ergo Com.sg

From: YT(KB) [mailto:info@yewteegroup.com]

Sent: Friday, 25 October 2019 9:48 am

To: ERGO Insurance Pte. Ltd. (Claims Department); Pauline Soh

Cc: Ivy Yong; Phoebe Xie; utauto@singnet.com.sg

Subject: RE: Claims ref no. (P) CDOMCG19001994 Accident involving SMM3543H (MSIG) claiming against GBD9727H
(Ergo) on 21/10/2019

Hi,

We choose LKK.



Any possibility can arrange the survey on today?

Thank you.

Best Regards

——
TOUS WY had T

1

Yew Tee Automobile Tech Pte Ltd
Branch Office:

Synergy(@KB, 25 Kaki Bukit Road 4.
#01-61, Singapore 417800

Office: 67023113

Email: utauto2@singnet.com.s

b-‘s please consider the enviranment before pninting this email

Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
system. You may not copy or use it for any purpose, or otherwise disclose its contents to any person.

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Friday, October 25, 2019 9:40 AM

To: info@yewteegroup.com; Pauline Soh <pauline.soh @ergo.com.sg>

Cc: lvy Yong <ivy.yong@ergo.com.sg>; Phoebe Xie <phoebe.xie @ergo.com.sg>

Subject: FW: Claims ref no. (P) CDOMCG19001994 Accident involving SMM3543H (MSIG) claiming against GBD9727H
(Ergo) on 21/10/2019

Dear May

Please refer to our list of surveyors :

1 | AIS | Automobile Inspection Services Pte Ltd
2 | FTA FormTeam Consultancy Pte Ltd
3| IAS Infiniti Appraisal Service

4 | JPK JP Knights Pte Ltd

5 [ LBS L.B.S Auto Consultants Pte Ltd

6 | LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 | VAC Vicom Ltd

9 | AJAX AJAX Inspection Services Pte Ltd
10 | QRM Quantum Risk Management (S) Pte Ltd
11| AA Appraisal Associate




Date Classification : Confidential, C3

Warmest Regards,
Pauline Sch
ERGO Insurance Pte, Ltd.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 038985
DID.: +65 68299194

pauline.soh@ergo.com.sg

Www.ergo.com.s E RGO

ERGO is one of the major insurance groups in Germany and Europe Worldwide, ERGO is represented in more than 30 countries and concentrates
on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carriers.

clmmer This message and ils attachments are confidential intended anly for the named adaresses and may be privileged If you are not the intended recipient, you
shoula not disclose distnpute. copy or use this communication If you are not the intended recipient please notify the sender by return email and delete this inessage
By cpening any attachmant to this message. you agree to accept tha nisk that it may contain a wirus ot gamaging code. and you agree that ERGO Insurance Pte Ltd. will
not be liable for any loss or damage thereby caused

From: YT(KB) [mailto:info@yewteegroup.com]
Sent: Thursday, 24 October 2019 10:11 am
To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: utauto@singnet.com.sg

Subject: Accident involving SMM3543H (MSIG) claiming against GBD9727H (Ergo) on 21/10/2019
Hi,

Kindly find attached GIA Report and arrange survey before repair at Kaki Buit.

Do let us know the Officer In Charge and Surveyor list to choose.

Thank you.

Best Regards

—
LR TRTIO Bl e

YT

Yew Tee Automobile Tech Pte Ltd
Branch Office:

Synergy(@KB, 25 Kaki Bukit Road 4.
#01-61, Singapore 417800

Office: 67023113

Email: utauto2(@singnet.com.sg

‘b-'g please consider the environment before prinfing this email



Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
system. You may not copy or use it for any purpose, or otherwise disclose its contents to any person.

.



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
694C

SMM3543H

No

250ct 2019
HONDA

SHUTTLE HYBRID 1.5 AUTO
White

2018

LEB7104013
GP72003031

101.0 kW (135 bhp)
$23,333.00

26 Jun 2019

26 Jun 2019

0

$14,667.00

Yes
25 Jun 2029
$11,000.00

25 Jun 2029

B - Car above 1600cc or 97kW (130bhp)
10

$42,564.00

$41,145.00

$52,145.00

The information contained herein is correct as at 25 Oct 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTION_ID=F030... 25-Oct-19



Used shuttle Car & Used Cars & Vehicles Singapore - sgCarMart

Page 1 of 3

SFICARMART-C“M Login  Sign up
New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
Get More Cash for Your Car, Post an Ad Today
Receive a higher selling price by selling your car yourself.
Advertise it for sale at just $58, list till sold.
: New 5 Years Renewal COE Honda Stream 1.8A. u
Post an Advertisement Aute)inn n
Sell it yourself! Advertise it at just 2.B8% P.A, $0 Agmin, Maornthly AR inipirntion For Car Buyery =
$58 Until itls SOLD! VARY lick here to view |
our PRISTINE USED CARS E
) at GREAT PRICES [}
1 s of 1 -
Browse by Category v Sort by Date Posted [~ 20 results/page V|
18 vehicles shuttle Advanced Search M Submit
Make Model Price Depreciation Req Date Eng Cap Mileage Veh Type Status
Search Selection shuttie v 2019 Available
Honda Shuttle 1,5A G Honda $79 888 7,440 fyr 10-Sep-2019 1,496 cc 3 km Stationwagon Available
Sensing
2019 New Facelift, Vitas Ready, Immediate Delivery, Full Accessories With GPS, Front And Rear Recording Camera, High Trade In Your s
HTS Motor
- 5 Oct-201 2015 Honda Shuttle, 2019 honda shuttle, Honda Shuttie, honda shuttle, Honda, Shuttle, shuttle, Used
Honda Shuttie Hybrid 1.5A $85,800 $8,610 /yr 21-Jan-2019 1,496 cc 9 km Stationwagon Available
Fuel Type: Petrol-Electric
5 Years Warranty! 3 x Free Servicing! 2019 Latest Model! Vitas Ready, Flexible Loan And High Trade In. Dynamic And Responsive, Ruga.
Shuang Hup Credit
Posted: 24-Oct-2019 Tags shuttle ttie, honda shuttie, Honda ttie, shuttle, Use
Honda
Honda Shuttle Hybrid 1.5A $83,800 $8,460 /yr 23-1an-2019 1,496 cc 14,107 km Stationwagon Available
Fuel Type: Petrol-Electric
Zero Down Payment Or High Loan Can Be Arranged With Attractive Interest Rates. Featuring Honda's Latest Hybrid Technology, The Sh...
Swee Seng Motors
tedls 31-0ct-7018 1295t 2019 Honda Shuttle, 2019 honda shuttle, Honda Shuttle, handa shuttle, Honda, Shuttle, shuttle, Used
ool YRS Honda
Honda Shuttle 1.5A G $79,800 $7,950 fyr 21-Mar-2019 1,496 cc 12,000 km Stationwagon Available
Cheapest In The Market, Full Loan Available, Still Under 3 Years Warranty! Well Taken Care By Previous Owner, Accident Free Condition,
Hertage Auto Enterprise Pte Ltd
] - 2019 Honda Shuttle, 2019 honda shuttle, Honda Shuttle, honda shuttle, Honda, Shuttle, shottle
Fosted: 22-0ct-2019
Scuff Plate (With LED)
Shuttle LED moving scuff plate with 1 year company warranty. LED color available in white, red or blue.
More info about this product
Honda Shuttle Hybrid 1.5A $94,800 $9,510 fyr 18-Jan-2019 1,496 cc 10 km Stationwagon Available
Fuel Type: Petrol-Electric
Low-Interest Rate. 2019 Facelift Model. 3 Years Warranty With 3 Free Servicing. Balloon Scheme, In House Financing Options Available.
GOwheeler Pte Ltd
ot 17-0xct-2019 Tags: 2019 Honda Shitthe, 2019 honda shuttle, Honda Shuttle, honda shuttle, Honda, Shutthe, shuttle, Lised
B0 JCt-2U1 Honda
Honda Shuttle 1.5A G $89,800 $8,830 [yr 30-May-2019 1,496 cc - Stationwagon Available
Newly Registered Honda Shuttie In Petrol Or Hybrid. Super Extra Large Boot Space And Quiet Drive. Good Fuel Consumption With Sport
s [ Feawi v i
Car (5) Pte Ltg
P 15 Tags: 2119 Honda Shuttle. 2019 honda shuttle. Honda Shuttle, honda shuttle, Honda, Shuttle, shuttle. Usad
Compare = Honda
https://www.sgcarmart.com/used_cars/listing.php?MOD=shuttle& PRC=0&DEP=0&RGD=2019&VEH... 25-Oct-19



LKK Auto Consultants Pte Ltd (coregno:1ssso719sr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: ERGO Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
5 Temasek Boulevard 51 Ubi Ave 1 #01-25
#04-01 Suntec Tower Five Paya Ubi Industrial Park
Singapore 038985 Singapore 408933

Attn: Date: 29 Oct 2019

Preliminary Advice

Insured Vehicle No : GBD9727H

TP Vehicle No : SMM3543H Accident Date : 21/10/2019
Make : HONDA SHUTTLE HYBRID Assignment Date : 25/10/2019
Date of Inspection  : 25/10/2019 Est. Duration of Repair  : 4 days
Inspection At : YEW TEE AUTOMOBILE TECH PTE LTD (KAKI BUKIT)

BLK 25 KAKI BUKIT ROAD 4, #01-61 SYNERGY @ KAKI BUKIT
SINGAPORE 417800

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear n/s portion, rear windscreen shattered and parts claimed are
consistent to the accident.

Repairer's Estimate (Gross) :S% 10,193.60
Revised Amount :S$ 2,526.32
Check Items (Estimated) S8 1,645.28
Total :S$ 4,171.60
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair 8%

Remarks

( ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Othercomments:TP: WP



MYT218138876 / Yew Tee Automobile Tech Pie Ltd - Kaki Bukit
ENTRY DATE & TIME® 221102018 11:11
SUBMITTED BY Toh Lei Ming

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repon corractlx the detalls of the accident lo speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The 1ssue and acceptance of this Form by insurance companies is not an admission of policy liability on ine part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6, This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapaore (GIA) for
archiving and thal copies of this report will, for a fes, be made avallable upon application by inlerested parties.
7. By the lodgemant of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aloresaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

22/10/2019 11:11

21/10/2019 17:45

PIE TOWARDS CHANGI ( PIE & KJE JUNCTION )
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Contact Number

EMail Address

SMM3543H

ADVANCE LIMO & RENTAL PTELTD
201406694C
NOEMAIL

OFFICE-97944506

HONDA
HONDA SHUTTLE

NO

THIRD PARTY
PRIVATE HIRE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

B29128626MCX

TOH MEOW CHENG
SB8369005D

25/01/1983

OUTDOOR

03/07/2014

5 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-97944506

NOEMAIL

Page 1 of 29



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accldent claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Paolice Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

APT BLK 117 JURONG EAST STREET 13 #03-147
600117

NO

OTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME: ;. UNKNOWN
GENDER: : FEMALE

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

GBD9727H
NISSAN

COMMERCIAL VEHICLE
WONG KIM YOKE
$6868213D

Page 20l 20
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Sketch Plan #2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Estimate Report 10/25/2019
Yew Tee Automobile Tech Pte Ltd (co.regNo.200311008c)

Synergy@kb 25 Kaki Bukit Road 4 #01-60/61
Singapore 417800
Tel: 67023113 Fax: 67023773 Email: YTKB

INSURER : MSIG INSURANCE (SINGAPORE) PTELTD

PARTICULARS OF CLAIM

Claim Type: TP Ref. No:

Policy No: B29128626MCX Date of Loss: 21/10/2019

Vehicle Reg. No.: SMM3543H Driveable? yes

Driver Age: 0000-00-00 Third Party Vehicle No.: GBD9727H

Any Injuries? no Contact No: 97944506

Insured/Claimant: ADVANCE LIMO & RENTAL Driver: TOH MEOW CHENG
PTELTD

Make/Model: Honda, HONDA HYBRID Vehicle Reg. Date: 26/06/2019
1.5G AUTO

Vehicle Colour: WHITE Engine Number: LEB7104013

Chassis No: GP72003031 Odometer:

Total Loss? Est. Duration of Repair(Day)

Description of Accident/loss HEAD TO REAR

Remarks:

Present Location: Yew Tee Automobile Tech Pte Ltd (Kaki Bukit)-YTKB
Parts 6,909.60
Miscellaneous Items 939.00
Labour 1,290.00
Paintwork Labour 1,055.00
Towing 0.00
Gross Total(S$): 10,193.60
GST 7.00%(S$): 713.55
Nett Amount(S$): 10,907.15

This claim is handled by: Venice

vt Kbond
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Estimate Report

10/25/2019

REPAIR DETAILS |
Estimates On Parts
No. Qty Particulars Amount %Disc After
Disc
7 1 REAR TAILGATE - 119820 2000  958.56 X
2 1 TAILGATE TOP SPOILER /L~ 1,050.20 -20.00 840.16 X
3 1 TAILGATE "SHUTTLE" EMBLEM A¢A 55.40 -20.00 4432
4 1 TAILGATE OUTER GARNISH £, . 383.20 -20.00 306.56
5 1 TAILGATE OUTER CHROME #« A1 383.20 -20.00 306.56
6 1 BOOTLID TAILLAMP LH Swe 340.80 -20.00 272.64
7 1 TAILGATE "H" EMBLEM an 38.40 -20.00 3072 X
8 1 TAILGATE "HYBRID" EMBLEM neAt 75.40 -20.00 60.32 ~—
9 1 TAILGATE WIPER BLADE “ 48.20 -20.00 38.56 X
10 1 TAILGATE WIPER MOTOR A7 490.00 -20.00 392.00
11 1 TAILGATE BRAKE LAMP e 168.20 -20.00 134.56 é
12 1 TAILGATE INSULATOR 1" 320.00 -20.00 256.00
13 1 TAILGATE INNER TOP GARNISH £ A 0.00 -20.00 0.00
14 1 TAILGATE INNER SIDE GARNISH LH, #tay 0.00 -20.00 0.00 o
15 1 REAR WINDSCREEN GLASS ~ Shefed  1,210.40 -20.00 , 968.32
16 1 REAR WINDSCREEN GLASS MOULDING #&¢ 149.20 -20.00 119.36 ~—
17 1 REAR BUMPER /o /L 1,150.20 -20.00 920.16
18 1 REAR BUMPER REFLECTORLH St 45.20 -20.00 36.16%
19 1 TAILLAMP LH 520.40 -20.00 416.32
20 1 REAR LH FENDER 4= 1,010.40 -20.00 808.32 X
Total Parts (S$) 6,909.60
Estimates of Miscellaneous ltems
No. Qty Particulars Amount %Disc After
Disc
1 q CAMERA SET A 550.00 0.00 550.00 X
2 1 WINDSCREEN SEALANT 44 24.00 0.00 2400 ¢~
3 1 PRIVATE HIRER DECAL rua 20.00 0.00 20.00 —
4 1 REAR BUMPER SENSOR v 1 300.00 0.00 300.00 X
5 1 REAR BUMPER CLIP A1 45.00 0.00 45.00 )(
Sub Total (S$) 939.00
No. Qty Particulars Amount %Disc After
Disc
1 1 To Do Up Interior Cleaning and Chemical Wash. 200.00 0.00 200.00 {Lo
2 1 To Remove and Refit Rear Bumper Sensor. 80.00 0.00 p,A 80.00 %
3 1 To Transfer Rear Tailgate. 80.00 0.00 80.00 4, X
4 1 To Dismantle and Refit Rear Windscreen Glass. 100.00 0.00 100.00 ,
5 1 To Disconnect and Reconnect, Check Electrical 30.00 0.00 30.00 20
wiring Harness Wire, Sockets, Replace
Damaged Parts. g
6 1 To Remove and Replace the above Damaged 800.00 0.00 800.00 ?DQ
Parts, Straighten, Knock out, Realign and C
Repair including Cut and Weld body panels. To
Re-adjust to the Original position using power
tools.
Gross Labour Cost (S$) 1,290.00 P f(ﬁ‘o '7‘0
/)
L
P- )31
S' A= ¥¢rpo
L= \X0-3

morth LN



No. Qty Particulars Amount %Disc After
Disc
1 1 To Carry-Out Body Cavity Preservation. 60.00 0.00 4+ 60.00 '
1 To Supply Spray Terostat Sealant On The 45,00 0.00 #+ 4500 \/
Cutting Areas.
3 1 To Spray painting on the Replaced and Repair 950.00 0.00 950.00 'Z(fo
Parts, Prepare Spray Such as Masking Tape
the unaffected areas with paper, Cleaning and
Sanding of Surfaces, Final Palishing and
Waxing are also available.
Gross Labour Cost (S$) 1,055.00

< END OF ESTIMATES >




Merimen

e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Naotified Est Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
29 Oct 2019 25 Oct 2019 $$2,446.32 $$2,446.32 ::ndl;n for Survey
Main 11:49 00:00 pol
Edit Reg | Edit Adj Rpt | Edit Estimates Vi) Ao Cancel Case

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: -, Co. Reg. No.: -
Main
Claimant:
Vehicle Reg. . |21/10/2019 00:00 - :59
No.: SMM3543H Date of Loss: | 13'manths and 25 Days From LTA Reg Date (Man ¥r))
i Policy/Cover
Claim Type: TP Note No.:
Vehicle Reg.
No. GBD9727H Fg:';"ﬁ::n
(Insured): . |
Excess: |
fe y Yew Tee Automobile Tech Pte Ltd (Kaki Bukit) Blk 25 Kaki Bukit Road 4, #01-61 SYNERGY @ KAKI BUKIT, 417800 Kaki Bukit -
pairer: G
Tel: 67023113
b ERGO Insurance Pte. Ltd. (HQ) - Tel: 6829 8199
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 06/11/2019]
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS=
Priority Type

View All | Search Tasks | Create New Task | complete |
Assigned By Completed On Created On Done?

Due Date Handler

No results,

Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



Merimen e-Claims

Claim Documents

*SMM3543H
[GBD9727H]
TP

Oct 21 2019 12:00AM

-1
Yew Tee Automobile Tech Pte Ltd

Page 1 of 2

Upload Documents ] Upload Photos ] Compose New Letter l View
Assessment Reports |1 per page ¥
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/10/19 11:53 Adjuster Immediate Advice &) | Load HTM
Photos/Images 3 per page ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |30/10/19 09:41 | General View € e | &
2 |30/10/19 09:41 General View O | wadvc | &
3 |30/10/1909:41 | General View € adic | M
4 |30/10/19 09:41 General View €Y | Load PG
5 |30/10/19 09:41 General View O | wadrc | M
6 |30/10/1909:41 | General View © | adwrc | &
7 |30/10/19 09:41 | General View © | adirc | M
8 |30/10/19 09:41 | General View € | adirc | M
9 |30/10/1900:41 | General View €| wadrc | M
10 |30/10/19 09:41 General View € | ladirc | M
11 |30/10/19 09:41 | General View € | wadirc | M
12 |30/10/19 09:41 | General View © | wadirc | M
13 |30/10/19 09:41 General View 8 | loadirc | M
14 |30/10/19 09:41 General View € | Ladirs
15 |30/10/19 09:41 General View € | wadirc | M
16 |30/10/1909:41  |General View ) | Load )G
17 |30/10/19 09:41 General View 8 | wadirs
18 |30/10/19 09:41 General View O | wadic | M
19 |30/10/19 09:41 General View © | wadwc | M
20 |30/10/19 09:41 General View €& | adirs | M
21 |30/10/19 09:41 General View € | Loadirc | M
22 |30/10/19 09:41 | General View 0 | s | &
23 |30/10/19 09:41 General View € | adirc | M
24 |30/10/19 09:41 General View € | wadirc | M
25 |30/10/1902:41 | General View © | oadicg | &4
26 |30/10/19 09:41 | General View Load PG | M
27 |30/10/19 09:41 General View € | adirc | M
28 |30/10/19 09:41 General View €| wadirc | M
29 |30/10/19 09:41 General View )| wadirc | M
30 |30/10/19 09:41 General View €Y | Load G
31 |30/10/19 09:41 General View © | ladirc | M
32 |30/10/19 09:41 | General View 6 | wadirc | M
33 |30/10/19 09:41 | General View € | adirc | M
34 |30/10/19 09:41 General View € | Ladic | M
35 |30/10/19 09:41 General View € | woedirc | W
36 |30/10/19 09:41 General View €© | wedirc | M
37 |30/10/1909:41 | General View € | Ladirc | M
38 |30/10/1909:41 | General View © | adirc | &
39 |30/10/1909:41 | General View € | wadieg | &
40 |30/10/1909:41 | General View € | Load IFG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 31/1

0/2019




Merimen e-Claims

Page 2 of 2

Assessment Reports |1 per page ¥l
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
. &
41 [30/10/1909:41 | General View @ | oadirc | M
42 |30/10/19 09:42 Reinspection Photo © | wadwc | &
43 |30/10/19 09:42 Reinspection Photo © | adirc | M
44 |30/10/19 09:42 Reinspection Photo & | wadirc | M
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 31/10/2019



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (Co.Reg No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/EGI19018959/USD3E2

Date: 31/10/2019
REFERENCE
Handling Insurer: ERGO Insurance Pte. Ltd. Policy No:
Claimant : ]
Vehicle No : SMM3543H Insured Vehicle No: GBD9727H
Date of Loss: 21/10/2019 Nature of Claim: TP Claim No: CDMCG19001994
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMM3543H
Make & Model: HONDA SHUTTLE HYBRID, 1.5 (A) Engine No: LEB7104013
Reg. Date: 26/06/2019 (Man. Year: 2018) Chassis No: GP72003031
Colour: White Odometer: 17503 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES
Front Tyre Size:

Front Left Side:

185/60 R15
Yokohama 7 mm

Yes Engine Modification:

Rear Tyre Size:
Rear Left Side:

No Pre-accident Condition:

185/60 R15
Yokohama 7 mm

Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The above values represent the remaining tyre lreads depth
COST OF CLAIMS Repairer's Adjuster's Difference j[ii_ff:‘_}’gj
Parts 7,848.60 1,236.32 6,612.28 84.25
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,345.00 1,210.00 1,135.00 48.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 10,193.60 2,446.32 7,747.28 76.00
+ GST 7.00/7.00% (S$) 713.55 171.24 54231 76.00
Nett Amount (S$) 10,907.15 2,617.56 8,289.59 76.00
INSPECTION
Date of Assignment: 25/10/2019
Date Inspected: 25/10/2019 Inspected At; Yew Tee Automobile Tech Pte Ltd
(Kaki Bukit)
Blk 25 Kaki Bukit Road 4, #01-61
SYNERGY @ KAKI BUKIT
Singapore 417800
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



Adjuster Report

REPAIR DETAILS

Page 2 of 3

'Reference
'Part Source:
Parts:
|Labour:
'Print Code:
Validity:

N/A

Repairer's
(Unsubmitted, no print-code for SMM3543H)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page

(Last Synchronised: 31 Oct 2019)

HONDA SHUTTLE HYBRID 1.5 (A) (Model not available in database)

(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
[Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAILGATE Repair 1,198.20FL *FL
2 1 *TAILGATE TOP SPOILER Repair 1,050.20 FL *-FL
3 1 *TAILGATE SHUTTLE EMBLEM Necessary 55.40FL “55.40FL
4 1 *TAILGATE OUTER GARNISH Serviceable 383.20FL *-FL
5 1 *TAILGATE OUTER CHROME Not Necessary 383.20FL *-FL
6 1 *BOOTLID TAILLAMP LH Serviceable 340.80FL *-FL
7 1 *TAILGATE H EMBLEM Not Necessary 38.40FL *-FL
8 1 *TAILGATE HYBRID EMBLEM Necessary 75.40FL *75.40 FL
9 1 *TAILGATE WIPER BLADE Not Necessary 48.20FL *-FL
10 1 *TAILGATE WIPER MOTOR Not Necessary 490.00FL *FL
11 1 *TAILGATE BRAKE LAMP Not Necessary 168.20 FL *FL
12 1 *TAILGATE INSULATOR Not Necessary 320.00FL *FL
13 1 *TAILGATE INNER TOP GARNISH (NPA) Serviceable 0.00FL *FL
14 1 *TAILGATE INNER SIDE GARNISH LH (NPA) Serviceable 0.00FL “FL
15 1 *REAR WINDSCREEN GLASS Shorted 1,210.40FL *1,210.40FL
16 1 *REAR WINDSCREEN GLASS MOULDING Necessary 149.20FL  *149.20FL
17 1 *‘REAR BUMPER Repair 1,150.20FL *FL
18 1 *REAR BUMPER REFLECTOR LH Serviceable 45.20FL *FL
19 1 *TAILLAMP LH Serviceable 520.40 FL *FL
20 1 *REAR LH FENDER Repair 1,010.40FL *-FL
21 1 *SET CAMERA Not Necessary 550.00FS *FS
22 1 *WINDSCREEN SEALANT Necessary 24 00FS *2400FS
23 1 *PRIVATE HIRER DECAL Necessary 20.00FS *20.00FS
24 1 *REAR BUMPER SENSOR Not Necessary 300.00FS *-FS
25 1 *REAR BUMPER CLIP Not Necessary 45.00FS *-FS
F=Franchise part. S=SpcNett. L=ListltemDisc.
Sub Total (S$) 9,576.00 1,534.40
- List Item Discount on L Items 20.00/20.00% (S$) 1,727.40 298.08
Total Parts (S$)  7,848.60 1,236.32
Report was unsubmitted during this print-out. I
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DO UP INTERIOR CLEANING AND CHEMICAL WASH New 200.00 40.00
2 TO REMOVE AND REFIT REAR BUMPER SENSOR New 80.00 0.00
3 TO TRANSFER REAR TAILGATE New 80.00 0.00
4 TO DISMANTLE AND REFIT REAR WINDSCREEN GLASS New 100.00 100.00
5 TO DISCONNECT AND RECONNECT, CHECK New 30.00 20.00

ELECTRICAL WIRING HARNESS WIRE, SOCKETS,

REPLACE DAMAGED PARTS
6 TO REMOVE AND REPLACE THE ABOVE DAMAGED New 800.00 300.00

PARTS, STRAIGHTEN, KNOCK OUT, REALIGN AND

REPAIR INCLUDING CUT AND WELD BODY PANELS. TO

RE-ADJUST TO THE ORIGINAL POSITION USING POWER

TOOLS
7 TO CARRY-OUT BODY CAVITY PRESERVATION New 60.00 0.00
8 TO SUPPLY SPRAY TEROSTAT SEALANT ON THE New 45.00 0.00

CUTTING AREAS
9 TO SPRAY PAINTING ON THE REPLACED ANG REPAIR New 950.00 750.00

PARTS, PREPARE SPRAY SUCH AS MASKING TAPE THE

UNAFFECTED AREAS WITH PAPER, CLEANING AND

SANDING OF SURFACES, FINAL POLISHING AND

WAXING ARE ALSO AVAILABLE

Gross Labour Cost (S§) 2,345.00 1,210.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



