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Rich Taxi Editor, SVCDOCHrcontant

LKK Auto Consultants Pte Ltd (cosegnesssorisen)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall sur@kkauio com:assignments@lkkauto.com

To: Sampo Insurance Singapare Ple, Lid. From: LKK Auto Consultanis Pie Lid

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Towser Paya Ubi Industrial Park

Singapore 048623 Singapore 408833
Altn:  Hwang Shiang YI Date: 01 Nov 2018

Preliminary Advice

Insured Vehicle No  : SBDS5G
TP Vehicle No : XE451BL Accident Data 0808
Maka ‘MERCEDES BENZ AROCS 3336K Assignment Data ; 2511072019
Date of Inspection 31102019 Est. Duratlon of Repalr 2
Inspection At : VFIX AUTO PTE LTD

Puaint of Impact / General Description of Damages

The vehicle sustalned impact / damages frant portion and pans claimed are consistant to the acoidant,

Repalrer's Eslimate (Gross) ‘8% 6.161.85
Revised Amount 55 2,404 45
Chack ltams (Estimated) 55 0.00
Total 55 240445
Lump Sum Rapair

Total Loss Consideration

New far Old Valua 58

Pre-Accident Value 85

COE / PARF Rabata 5%

Salvage Value S5

Margin far Repair 55

Remarks

—
-

The vehicla is rapairable at our adjusied amounl. We have also confirmed excess and policy coverage, Kindly
{et us have your suthonsation,

The vehicie is unecanomical o be repained, you are advised 1o invite tender for the wrech.

(X))
OCther comments :The above survey was conducted on a "Without Prejudice’ basis.

hitps:/singapaore. merimen. com/claims/index cim Pfusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=8758068extid=3211548adjcur... 111



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment}

CLAIM SUBFOLDER TRACKING
Case  ~ Wonfies | Est Subrmiired | Ag) Assgned | Agp Rt A Subrnied ing Authed SranE
09 Oct 2012 25 Oct 2018 P ——
Main 10:53 | cancel Case

Reference

| CLAIM SUBFOLDER DETAILS | [Created by insurer)
| Insured: MARY SYBIL SILVA, [D: 52016657F, Tel: 46597815495, Emall: marysundarason@yahoo.com, sg
 Main Claimant: HE GUANGYU, 10: GE3706R06L

Wehicle Reg, No.: XE4518L | Date of Losst 08/10/2019 12:00 - :59
| Ciaim Type: TP / CMTD1904799 Policy/Cover Note No.: fégﬂw;ﬁ:?’
| Vehicie Reg. No. {Insured): SBDI5G Policy Mo. (Clalmant): B
| — Eacess —
| Repairer _Viix Auto Pte Ltd (HQ) 26 Chia Ping Road, 819377 Boon Lay - Tel:

Handiing | . Hm?u Insurance Singapore Pte. Ltd. (HQ) - Tei: G461 6555 . [Handied by Hwang Shlang ¥I - 6329
| adjustar: LKK Auto Consultants Pte Ltd (MQ) - Tel- 6256-3561 | Final Rpt due 06/11/2019)]
Driver/Custodian (Insured): :ﬂ;ml. SlL\:iEﬂilmf:} ¢ NRIC: S2016657F, Tel: +6597815495 Email:

ASSOCIATED MAIL RECEIVED View 4l | Compese Case Mall |
There are no madl for this case.

ALL ASSOCIATED TASKS Viewad |  SearchTasks | Create bew Task | Complee
B Date Priority Type  Tosk Group Subject  Handler Assigned By Compinted On Creatad On Doned
| Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



Steve Chen (LKK Auto)

From: wskoh@vfixauto.com.sg

Sent: Friday, November 01, 2019 1:54 PM

To: Steve Chen [LKK Auto)

Ce: Jessicassy@vfixauto.com.sg; jeffbz@viixauto.com.sg; ybsim@viixauto.com.sg;
kentsh@vfixauto.com.sg; alanclk@vfixauto.com.sg

Subject: RE: ACCIDENT INVOLVING XE4518L AND SBD95G OM 08.10. 2019

Attachments: LOD.pdf

Dear Steve,

Good day.

We accept your offer 51700 (L/S, before GST) & 2 repair days.
Original LOD copies we will post up to Sompo Insurance.

Thank You.

Remark: W.e f 22™ April 2019, our office has been relocated to 26, Chia Ping Road, Singapore
£19977. Please update your record with the following: Company contact number - 6455 2957 ; Company general emall -
contact@vfixauto.com.sg

Thanks & Regards,

Weng Sheng

Mator Claim Operation Admin

Vfix Auto Pte Ltd | Vix Auto Service Pte Ltd | Vifix Leasing Pte Ltd
26 Chia Ping Road Singapore 618977

Cantact: 6455 2957 | E: wskoh@vfixauto.com sg

From: Steve Chen (LKK Auto) <SteveChen@|kkauto.coms
Sent: Thursday, 31 October 2019 6:31 PM

To: wskoh@vlixauto.com.sg; alanclk@vfixaute.com.sg
Subject: ACCIDENT INVOLVING XE4518L AND SBD95G ON 08.10. 2019

Dear Alan,
Kindly refer our finalize 51700 (L/S, before GST). 2 repair days.

Kindly confirm.

Thanks



> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company

Cwner |D: 117E

Vehicle Details

Vehicle No.: XE4518L

Vehicle to be Exported: No

Intended Deregistration Date: 310ct 2019

Vehicle Make: MERCEDES BENZ
Vehicle Model: AROCS 3336K 6X4 3300 5-CAB (AUTO, ABS)
Primary Colour: White

Manufacturing Year: 2018

Engine No: 470913C0411031
Chassis No.: WDB96421620274%55
Maximum Power Output: -

Open Market Value: $109.746.00

Original Registration Date: 29 Mov 2018

First Registration Date: 29 Nov 2018

Transfer Count: D

Actual ARF Pald: $5.488.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: %£0.00

Intended COE Rebate Details

COE Expiry Date: 28 Nov 2028

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

QP Paid: £27,104.00

COE Rebate Amount: $24,604.00

Total Rebate Amount: $24,604.00

The Infarmation contained herein is correct as at 31 Oct 2017

OK



MEFRTETIINI1-01 | Kan Fook Sing Motor Worahop - Dets
ENTRY DATE & TIME: DR 103018 1425

SUBRATTED BY. Yen Boo

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correcily the details of the sccident 1o speed up the ciaims process
Z. T Form must be completied by the Policyholder and/or the Authonsed Driver

i Infarmation provided must be as truthful snd sacoursle as possdbie. Amy willul misrspresentation or withalding of mateadal facts mey allow Insurance companias 1o

repudiate policy lability

4. Tho msue and acceptance of this Form DY INBUMANCE COMPANSEN I8 N1 AN ACIMIESI0N of policy lanility an tha par of the NSWENce compansas

5 Any falsa reporting may be referred to tha Police for investigation.

B. This repar will be lorsarded by (e inaurers of the GLA Recards Managament Cerdre esiablished by the Genaral irurance Assocation of Singapore | GIA) lor

archiving and that copies of this eport will, for 8 fee. be made avalable upon applcation by interesied pariies

. L} raEnl o IS FEDO Iha INSLrSTS, YO ner onsen 1o e Ercheying of his report. 8 e CEn ar 0 Copses O B rEpor DeEng wala
T. By the lodgement of th it 1o th heraty i1 hiving of 1 rt i b tre and ir f th 1 being made ovailable

ol ianid

Date Of Report
Data Of Accidant

Exact Location Of Accidant

Country/Stale of Loss

ACCIDENT STATEMENT

0BM0/2019 14:25
08/M0/2018 12:30

ALONG NEW UPP CHANGI RD TOWARDS BEDOK SOUTH AVE 1

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Ownar

Co Reg Mo

Email Address
Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose Tor which vehicle was being used al

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No. Please stale action to ba taken

Vehicle Category

Insurance Company

Mame of Insurance Company

Typa Of Coverage
Fieel Palicy

Pollcy Mumber
Cover Mote Number
Driver

MName of Driver
MNRIC Nao

Data Of Birth
Occupalion

Date Of Driving Pass
Driving Expenance
Gender

Mobilea Number

Fax Number
Contacl Number
EMall Addrass

XE4518L

KOK TONG TRANSPORT & ENGINEERING WORKS PTE LTD

199804117E

MRNGKINHOE@GMAIL.COM

OFFICE-91483054

MERCEDES-BENZ

AROCS 3336K 6X4 3300 S-CAB (AUTO ABS)

NO

THIRD PARTY

COMMERCIAL VEHICLE

GREAT EASTERN GENERAL INSURANCE LIMITED

COMPREHENSIVE
YES
2018-v0106431-VCV

29M11/2019 TO 28M11/2019

HE GUANGYU
GB3ITOEDEL
220711976
QUTDOOR
27/08/2012

T YEARS AND 1 MONTH

MALE

(LOCAL) +85-81483054

NOEMAIL

Page 1af 18



Address 27 PANDAN CRESENT 5128476
Postcode

Was driver an employee of the Insured's Company YES

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Oriver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

DOther Information

Was any foreign vehicle involved in this accidemi? NO

Mumber of vehicles (including own vehicle)

involved in the accident ‘
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or properly damaged? YES
| hi_wﬂ_ been approached by unknuwn person(s) NO
soliciling/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reporied to the police? NO
If Yas,Please stale which Police Statian

Was nolice of intended Proseculion given? NO
It Yas.against whom?

Circumstances of Accident

rafar with aitach

Attachmentis)

Ara accident photos available for attachmeant? YES

Was there any video captured by Car Camera? YES

Was thers any audio recorded? NOD

Vehicle Registration Number SBDOSG

Vehicle Maka/Model/Calour TOYOTA CAMRY
Detalls Of Propertles

Vehicle Category PRIVATE CAR

Mame af Driver
NRIC/Passport Number
Contact Number

Addrass

Posicode

Insurance Company Mame
Mature O Damage

No. Of Passenger (Including Driver)

Page 2 of 18



Accident Sketch Plan Pg. 1
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Accident Sketch Plan Pg. 1
Ao LeEags\BL
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LI < UIMASTANEES OF TTHE ACCILIEMT
On Bth Octnher 2019 at 123ﬂhrs | was drivng XE4518L along New Changi Hnad

towards Bedok Snuth Avenue 1 in the middle lane, suddenly a car(SBD95G) dashed
out from my !ﬂﬂ_and hit to my from left front portion. No one injured.
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LR bin i Ul s L s ey e
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certificate of insurance Pg. 1

) Gireat

Far Cuslomer Sarvice peans sl . EﬂSlE'n
4010 Geka Entan Cart Certificate of Insurance N i 20 e

Tat +65 2248 2BBE  Fac o&6% 637 2080

( : - == = . _ORIGINAL )

Aned Treasport AL W [redesstion oF Ralayeis:

Tha Moty Vellc.ss (Third-rarty Flead) Wales; LTSP (Federstion o “alayasisl

The Meczr Vehicoes TTRivg-Fazty Rinm snd Compecexcion) Ast. iCop--09 of tha Reviess =dision] l-quhlh. of dingapers
The Hzcesr Yehicles (Third Pasty Elees snd Cospersstleon Bales, 1960, iRspeblls ol CDlegapors

TOHH 2337

Pul ey No. 1 201 VOI1D6433 VOV Riaxd 1 wudl
folicy Type : Commmccial Yabhicie Covar ;: Compratensive

CESCRIPTION JOF VEATILES:
vehicle Ragistration : XEAL18D
Vehiclo Make & Modcl : MERCEDES BENI ARCCE JIX6K 664 3300 S-Chb

Moswy of Lysured @ KOK TOMS TRANEPMORT ¢ ENUTREERING WORKE ['TE LTD
Ferioa ¢ Insurasce ¢ 29 L2 2018 [DUCONRE ) to 28 11-201%

FERGRESG OR CIARGES OF PRRAONS FHNTTTIEN 70 DATVE *
Any parann who is d=izving nn tre Palicyhaldar'a arder sr wish their

remissien,

* Zrovided Lial Lhe peeson dbivioyg o persdllud in decosdunce wilh Lhe licedstig
v ollier lawsy or rejolativns to drive the Moter Vetiicle or hes been 3¢ parmitted
and is not disqualitied by crder of & Cozrt of Law or oy reason of acy
enactmgnt ¢r regulabicn In that behalf fres driving the Motor Vehicie.

and provided further thas the Motor ¥ehinle ia regiatered onder The Soad Traffic
Enr and ira feqlsr-ztian goder the Rsad Traffic Agr has no: been carcelled
at The time of tie fecident loss or damsge,

LIMITATIONS A8 TO LEE

(1) Doe in Connmezian with the Pollevholder's business,

i{Z) Use Ior the carriage of passpengars [other than for hire or rewerd)
if conmactlian with the Policvholder's buaineas.

(2 Jna for secial, dowarie and plrasurs purposas,

Tha pollcy doas nob cowes =

(1) Mew fe= cacing, paco-milcing, toclinbility tzial or spoad-torting

(2) Upe whilat deawlng 4 Lralles oacepl the towing of auny oie Gl ugblel
nechadcelly prupelled vehivie

(30 Uo Luz Lhe currlage of pussengers oo hice or cewand,

simitations rendered inoperative Iy Sect-on § of the ¥tor Veliclien [Thicd Pacty
Rizka and Compansaticn] Act (Chapta= 1I09] and Bacticn 35 af tha Eoad Toanaphr—
Exr, TIAT(Falay=ial are nar s he Inslod=d sndar phess haadlngs

WY HRREBY CEKTIFT that the Follcy zo which this Cortificathn pclatog i Zuoucd in
Adcorcance wilh Ue povels uns ol he Molog Vellulsn (Thisg Paily Rluks amnd
Fompensalion) Azl [Chupter I8Y%) sod Pazt IV oo the Nosd Transport Aok, 07
{Muleyais)

Slgnced Jod oot ob Behall ol Lhe Compuny
[t

Autbcrised Zignature

Lol D4-12-2018

Oremt Enstern General insurancs Limited Czg. b, 1020 000070
[ w ity camnce) eutmciy of Goea Santeen Holdiags | imand)

| Pickamicg Sial, 01 51 Caaul iz Covin, Sigopoes DA

Tie RS B0 OO0 Naw «86 BIEP 7708 presisemden e 30 L0
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Your Vehicle No. : SBD95G
Our Vehicle No. : XE4518L

25.10.2019

M/S SOMPO INS S'PORE PTE LTD
50 RAFFLES PLACE

#05-01/06 S'PORE LAND TOWER
SINGAPORE 048623

Dear Sir/ Madam

ACCIDENT INVOLVING XE4518L AND SBD95G ON 08.10, 2019

We refer to the above matter.

Vfix Auto Pte Ltd

26 Chia Ping Rd

Singapore 619977

E-mail; wskoh@vflxauto.com.sg
Tel: 53552957 Fax: 68628664
UEN/GST Reg. No.: 2018307618

We hereby give 2 days’ notice to conduct a pre-repair inspection of Vehicle

Number XE4518L at 26 Chia Ping Rd, Singapore 619977.

Please take note vehicle will check in on 29/10/2019 10,00am and driver will waiting.

Thank you.

Yours faithfully

Viix Auto Pte Led



Whix Auto Pre Lid
}__ 16 Chia Plng Road
Singapore 515977

v 1 X Emall : contact@viauto.comusg
QERALITY AUTQ®mOTIVE Tel : E44E G268 Fax: 6445 2368
il Ly UEN / GST Reg No. : 2018307618
ESTIMATE
DATE
ACC DATE
REF NO
POLICY NO
A tion: Maotor Clai gpartmen
RE : VEHICLE NO :XE4518L MERCEDES AROCS
DESCRIPTION AMOUNT S8
1 1 HEADLAMPRIMIH X /I 432.00
2 1 FRONTSIDEBUMPERLH ,~ (T | 747 / 1,692.50
3 1 FRONT SIDE BUMPER BOTTOM GARNISHLH T W 7 368.00
4 1 FRONTSTEPGARNISHLH X 1,970.00
s 1 rroNTsTEPPLATELH x VA 270,00
6 1 FRONTBOTTOMSTEPLH x f 1,003.00

3 5,735.50
LESS 10% ] 5,161.95



DESCRIPTIONS UNIT PRICE AMOUNT S§
SPECAIL NETT
1
5§ z
LABOUR & MISCELLANEOUS : . AMOUNT S5
1 To remove damaged body panel with all necessary componentsfattachments 500.00
apply hot-works where necessary straighten front door pillar,repair/reshape 3 S-G
body dented panals in accordance with factory specifications replace new
parts refit and align into position refit all necessary companents / attachments
2 To spray paint replaced/repaired body panels inclusive of preparatory 500.00 2 g
works and painting materials 0
$ 1,000.00
GRANDTOTAL : § 6,161.95

N

Stre CLKE) il B J1/10)e, 10.00aw,

Viix Auto Pte Ltd

LKK Auto Consullants hance nolify
ihe Repairer of the following:
o Tia pin g=ymy paadees n M Lamy narling
4 yriymteed padiiy) d ] PESuiely
Pheiudics” batin

& N Wl
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LKK Auto Consultants Pte Ltd (coreq no:1esecr1ees)

51 Ukl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3581 Fax: 6844-B805 Email: sur@lkkaulo.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO19018958/EVFINZ

Date: 05/11/2019
Handi Som S Pt
ndling po Insurance Singapore Ple ;
P Ltd. Policy No: D18MTPVO1019527
Claimant Insured Vehicle
Vehicle No:  “E4518L No : 988600
Date of Loss:  08/10/2018 Nature of Claim: TP a:;im CMTD1804799
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: XE451BL
Make & Model: Moo ) DENEACTROS, 118D 338K 6X4  gngine No: 4708130041101
Reg. Date: 29/11/2018 (Man. Year: 2018) Chassis No: WDBO9B421620274955
Colour: White Odometer: 44847 km
Engine Capacity: 10677 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
Nl N H ATTHE TI F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 315/80R22.5 Rear Tyre Size: 315/80R22.5
Front Left Side: Triangle 5 mm Rear Left Side: Triangle 5 mm
Fronl Right Side: Triangle 5 mm Rear Right Side: Triangle 5 mm
The abowve valies represent the remeiming e imads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 5,161.95 1,563.30 3,598,865 69.71
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,000.00 550.00 450.00 45.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6.161.95 2,113.30 4,048.65 65.70
Approved Total (Overridden) (S$) 1,700.00
(S$) 6,161.95 1,700.00 446195 7241
+ GST 7.00/7.00% (S$) 431.34 119,00 31234 7241
Nett Amount (S5§) 6,593.29 1,619.00 4,774.29 T2.41
INSPECTION
Date of Assignment: 251072019
Date Inspected: 31/10/2019 Inspected At: Viix Auto Pte Lid (HQ)

Estimated Period of Repair: 2.0 days

26 Chia Ping Road
Singapore 619977

Adjuster: CHEN TSUE YEE

Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 5/11/2019
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NOTE' This report represants our mnmmmmmnmww Such inapection haa been cemed out fo the beat of our
knowiedge and abllty but any athar dabilty undar any ciber circumnstances (5 rerby expressly exclided

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 5/11/2019
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REPAIR DETAILS -
Reference

|Part Source: [Last Synchronised. 05 Nov 2019)

Parts: NIA MERCEDES-BENZ ACTROS 11.8 D 3336K 6X4 3300 (M) (Mode! not available in

database)
!Labour: Repairer's (Price-denominated Standard List)
\Print Code: (Unsubmitted, no print-code for XE4518L)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *HEAD LAMP RIM LH Mot Necessary 432.00FL *-FL
2 1 *FRONT SIDE BUMPER LH Cut 1,692.50FL *1,383.00FL
3 1 *FRONT SIDE BUMPER BOTTOM GARNISHLH  Cul 368.00FL “344 DOFL
B 1 *FRONT STEP GARNISH LH Mot Necessary 1.970.00 FL FL
5 1 *FRONT STEP PLATE LH Mol Necessary 270.00FL "-FL
6 1 *FRONT BOTTOM STEP LH Repair 1,003.00 FL *-FL

F=Franchise parl, L=ListhemDisc.

Sub Total (S3)
- List ltam Discount on L ltems 10.00/10.00% (S5)

Total Parts (S5)

5,735.50 1.737.00
573.55 173.70

5,161.85 1,563.30

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 5/11/2019
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type
Labour ltems
1 TO REMOVE DAMAGED BODY PANEL WITH ALL MNew

NECESSARY COMPONENTS/ATTACHMENTS APPLY
HOT-WORKS WHERE NECESSARY STRAIGHTEN FRONT
DOOR PILLAR,REPAIR/RESHAPE BODY DENTED
PANELS IN ACCORDANCE WITH FACTORY
SPECIFICATIONS REPLACE NEW PARTS REFIT AND
ALIGN INTO POSITION REFIT ALL NECESSARY
COMPONENTS/ATTACHMENTS

2 TO SPRAY PAINT REPLACED/REPAIRED BODY PANELS New
INCLUSIVE OF PREPARATORY WORKS AND PAINTING

MATERIALS

Gross Labour Cost (S§)

Page 4 of 4

Repairer's Amount
500.00 350,00
500.00 200.00
1,000.00 550.00

Report was unsubmitted during this pnint-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 5/11/2019



