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10/25/2018 Rich Text Editar, SVODOCHrcontenl

' LKK Auto Consultants Pte Ltd icores e 1sssarisns
51 Ubi Ave 1 #01-25, Paya Ut Industrial Park
Singapare 408933
Tel: B266-3561 Fax: GA44-8805 Email: sur@ikkauto.com assignments@ikkauto.com

To: AlG Asia Pacific Insurance Ple, Lid. From: LKK Auto Consultanis Pie Lid
AIG Building 51 Ubl Ave 1 801-25
78 Shanton Way #08-18 Paya Ubl Indusirial Park
Singapore 079120 Singapora 408933
Alin: Date: 25 Oct 2018
Preliminary Advice
Vehicle No : SJYBGEEM Accideni Dale : D2/08r2019
Make { AUDI Q5 SPORT Palicy No. : 1800074627
Assignment Date 2511072018 Excess : §580.00
Date of Inspection - 24/10/2018 Esl. Duration of Repair 3.00
Inspaction At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD
SINGAPORE 408689

Point of Impact | General Description of Damages

The vehicle sustained Impact / damages rear portlon and parts claimead are consistent to the accident.

Repairer's Esumata (Gross) 55 12,398.00
Revised Amount S5 €.118.50
Chack llams (Estimated) 5 513.00
Total 5% 6,631,580
Lump Sum Repair 55
Total Loss Consideration
New for Old Value ‘85
Pre-Accident Value 55 180.000.00
COE ! PARF Rebale 55 T2.426.00
Salvage Value 55
Margin for Repair 5§ 107,574.00
Remarks
(%)

The vehicla is repairable at our adjusted amount. Wa have also confirmed excess and policy coverage, Kindly
lat us have your autharisation,

The vehicle is uneconomical to be repaired, you are advised (o invite tender far the wrack.

Cther comments :

hitps://singapore. merimen.com/claims/index cimPusebox=MTRad|usterfuseaction=dsp_rpisérptmode=24caseid=8640628edid=3211238adjcur. ..

"



2H 82020 Merimen a-Claims

View Received Message

This mail ks associated with :
*SIYBGEM (91019062775G)
QD
Sep 2 2019 4:50PM

[OMNITITAN VENTURE PTE LTD]
Prernium Automobiles Fie Ltd

From  AIG Asla Pacific Insurance Pte, Ltd. (AIG_SG), sent on 18/02/2020 15:36 PM.
Ta

Subject Alert - Adj Mandate Approved (5$6449.76) - SIYSBE68M - Claim Handlar: Chan, Yoke Shi
Approved 6449, 76:

DOCUMENTS SUMMARY

Thare are no documents. o o

hitps://singapore merimen com/claims/index cfm Musebox=5VCmail&fuseaction=dsp_viewhmode=1 &linboxid=1633574&IDomalnld=118I0b)id=1... 12




" Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 29 October 2019 3:28 pm

To: Claims

Cc SUR

Subject: SJY 868M OD (AIG) Date of Loss - 02/09/2019
Hi All,

As instructed by our client, please proceed 1o repair the insured vehicle SJY 868M (Excess $ (1/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you,

Best Regards,

Shirley Hiew | Case Handler [ON BEHALF OF VERON)
LKK Auto Consultants Pte Ltd

Phone: §256-3561 | email; Sur@ Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408%33)



107292018 Merimen a-Claims

View Received Message

This mall Is assoclated with :

*SIYBGEM (91019062775G)
oD
Sep 2 201% 4:50PM
[OMNITITAN VENTURE PTE LTD]
Premium Automobitles Pte Lig

| HEE | Mpr;gl-l_l E-En Unroad I Print Message | Deletz Hﬁﬂ;!!. Forward | -
From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 29/10/2019 15:03 PM,
Te LKE_HGQ

Subject  Alert - Adj Mandate Approved (5$6118.50) - SJIY868M - Claim Handler: Chan, Yoke Shi

Approved:5118.50: Re-inspection to be done for damage check and supplementary ftems / |abour. |

'DOCUMENTS SUMMARY B - a S i

There are no documents.
|

hitps://singapore. merimen comiclaimslindax cimPfusebox=SVCmall&fuseaction=dsp_view&mode=14&iinboxid=157 34484 Domainid=118i0bjld=7T415&i .. 172



Veron Chen (LKKAuto)

From: Claims <claims@premiumauto.com.sg>
Sent: Friday, 25 October 2019 4:52 PM

To: Veron Chen [LKKAuUto); SUR

Cc: ‘Claims’

Subject: RE: SJY B6BM-DOA: 2/9/2019 (AIG OD)
Attachments: SJY 868 M - 02092019 ADDENDUM.PDF
Dear all,

Attached is the amended GIA report.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiies Pte Ltd (Reg No 199902271W)

55 Ubl Road 1 Road Singapore 408699

p.+65 6388 2323 d. +65 6768 9911 f +65 6841 1183

e. claims@premiumauto.com.sg  w. www.audi.com.sg

Aud| Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB.

FIND OUT MORE

Emall Disclaimer
Thie 2madl, incuding any attachment, & confidential and may also be arivleged

have recen=d i in ermor, please nooty us rremedisiely by
i

repiy gmail gnd then delete this messagn from yowr syste
v I gr uss (t for any purpose, or disclase 1t nienty ar any attachment (o any other person. Thank you

From: Veron Chen [LKKAuto) <veronchen@lkkauto.com>

Sent: Friday, 25 October 2019 3:14 PM

To: 'Chang Chee 5ing' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Ce: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>»
Subject: 5JY 868M-DOA: 2/9/2018 (AIG OD)

Dear Tony,

Kindly assist.



-OD claim # SJYS68M # verify on driver's name and make necessal

From: Chan,Yoke Shi
Ta: Claims, SUR
e Lim, Sheng Yang, Parthiban, Theerthan, Mohd Rizal, Nur Mariah Hulbrechts

Sent:  25/10/2019 3:01:42 PM

Dear Team,

Please assist to verify and check the correct driver's name and assist to file addendum.

Driver
Name of Driver YIP MUN

Thank you

Regards,

Chan Yoke Shi

AlG

Express Claim Adjuster,

Singapore— Auto Express & FNOL

Auto Claims | AlG Asia Pacific Insurance Ple. Lid
Tel 8001206556 | Ext: 1012102

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



: Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Friday, 25 October 2019 5:01 PM

To: 'Chan, Yoke Shi'; Claims; SUR

Co Lim, Sheng Yang; Parthiban, Theerthan; Mohd Rizal, Nur Mariah Huibrechts
Subject: RE: - OD claim # S/YB68M # verify on driver's name and make necessary addendum
Attachments: SJY 868 M - 02092019 ADDENDUM.PDF

Dear Yoke Shi,

Addendum uploaded in merimen.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chan, Yoke Shi <yokeshi.chan@aig.com>

Sent: Friday, 25 October 2019 3:02 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>

Ce: Lim, Sheng Yang <ShengYang.Lim@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Mohd
Rizal, Nur Mariah Huibrechts <NurMariahHuibrechts.MohdRizal @aig.com=>

Subject: - OD claim # SJY868M # verify on driver's name and make necessary addendum

AT =t

This is a secure, encrypted message. To read it, open the
attachment.

ZERENEER - NEREWER - BFENF -

fdamsSneenudassdudosuiligniadu
wlodnuiu Wite Wafuuwusn

O| A2 otstn U= BE HAIZ|YLICE OAE HEsH
F oS guyc

Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.



" Click here by 2019-11-01 15:01 +08 to read your message.
After that, open the attachment.

More info

Disclalmar: THia #mall and its content are confidentinl and intendea wlely for the use of the
addresses. Plezse notity the sender if you have received thin email m gmmor oF timply datete
8

securad by Proofpoint Encryptitin, Capyright © Z009- 2017 Prootgomt. Inc. All rights
L i



- OD claim # SJY868M # verify on driver's name and make necessa...

From: Chan, Yoke Shi

Ta: Claims, SUR

Ce Lim, Sheng Yang. Parthiban, Theerthan, Mohd Rizal, Nur Mariah Hulbrechls
Sent: 25/10/2018 3:01:42 PM

Dear Team,

Please assist to verify and check the correct driver's name and assist to file addendum.

Driver
Name of Driver YIP MUN

Thank you
Regards,

Chan Yoke Shi

AlG

Express Claim Adjuster,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte Ltd
Tel 80012068556 | Ext 1012102

yokeshi chan@aig com | www aig.com

IMPORTANT NOTICE:

The Infarmation in this email (and any attachments) |s confidential, If you are nol the intended reciplent, you must nol
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
recelved and openad, it is the responsibility of the recipient to ensure that it is virus free and no responsibility |s accepled
by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage

arising in any way from ils use.



Veron Chen !LKKAuto]

From: Veron Chen (LKKAuto)

Sent: Tuesday, 18 February 2020 4:48 PM

To: Boo seng yak; Carrine Leong; Chang Chee Sing; jlayee.yap@premiumauto.com.sg;
SUR; (nora khai@premiumauto.com.sg)

Subject: RE: FINAL REVISION SJYB68M - OD CHINA - SURVEYED 24 OCT 19

Dear Mr Boo.

Confirm repair cost of $6449.76 before GST @ 3 days

Kindly send us invoice and discharge voucher for us 1o close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Saturday, 18 January 2020 5:20 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg

Subject: FINAL REVISION SJY868M - OD CHINA - SURVEYED 24 OCT 19

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $6449.76 @ 3 days. Please revise labour rate frog AIG to China Taiping.

Your early closure is well appreciated.

Best regards - jb



E

The Information contained herein |s correct as at 25 Oct 2019

> B:ck to OneMotoring

nquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D

Vehicle Detalls

Wehicle Mo

Wehichs to be Exparted:
Intended Deregistration Date:
Viehicle Make:

Vehicle Modei:

Primary Colour:
Manufacturing Year:

Engine No.

Chassis Na.:

Manimum Power Output:
Open Marlkat Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligrhility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Perind(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
491C

SIYBABM

Mo

250ct 2019

AuDi

Q5 SPORT 20 TFSI QU S TRONIC
Blue

2018

DAX033136
WALUZZZFY 112136493
1B5.0 kW (248 bhp)
£44 56800

27 Jun 2018

27 Jun 2018

o

£54.956.00

Yes
26 Jun 2028
$41.21700

26 Jun 2028

B - Car above 1600cc or 77k (130bhp)

10

$35,000.00
$31.209.00
§72.426.00



Addendum Sheet

GENERAL INSURANCE ASSOCIATION OF SINGAPORE REICORDS MANAGEMENT CENTRE
W Rl Quay w100 SrpTpere DArSA .

Tl |65 GFM QLD Fan jEE] 20400

Ciperatig Femey  Manslay to (e dey, 00 3048

S LD, wlbhAS e T CLh Lt SESSONITG / ET ey M MASDTITIE

IMPORTANTNOTE: Pleasa submittha completed Addendum form tn the @me Authonsed Reporting Centre
with whom yousubmitted the Original Report.

ADDENDUM
(A) PARTICULARSOF PERSON MAKING THEAMENDMENTS:
Original ReporiNe < _MPA119117974 Vehicle Reglstration No: SJYBE8M
Mameiassosmin waicy:__ YIP MUN NRIC/FIN/Possportivo ; SBR03B44H
[*Vehicie Driver [ Vehicls Owner) (*} Please delets as sparopriate
Address [0 wll ctescaly HOE- 1s0 Singaporei $0BSTH
Contact {Tel) Mobile No. ; 90100028
Email Address  :__ MY @pmnittan. tom {f
Date ofAccidens - 021092019 Tima of Accident - 16:50
Place of Accident DUNMAN ROAD

nsuranceCompany: AlG ASIA PACIFIC INSURANCE PTE, LTD.

(B) ADDITIONALINFORMATION fAMENDMENTS:

| hawe made 3 mMthnmmmudmidemmdmldlihmuwu additional information or
make the following amendments:

CONVERT CLAIM TO 0D CLAIM

A 2 7O1Y FOONZ

::fﬂ-f Drivar's Signatura Reporting Centre Personnel's Sgnature
Hame:
BMACFFIN Mo
Data

Page 17 of 18



GENIERAL INSUBRANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMINT CINTEE
b BeMiae Sy #1500 Semgapors DARLAD
Tol (bS] 4226 0AT0  Fae 90 0034 00N
i sfieg Woury Moty bn Frulpy, 09 00 - [ 750
Y LOMEN, sty el ] (L U RPN (| GNT By e A TTEE

IMPORTANT MOTE: Please submit the completed Addendum form to the game Authorised Reporting Centre
with whem you submitted the Original Report

ADDENDUM
(Al PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original ReportNo : _MTA haliMany -os Vehicle Registration No-__ 33 TT4E wA
Nameimhesninwmci: 117 fock HvH NRIC/FIN/PassportNo : 1834 as w
{*Vehicle Driver / Vehicle Owner] (* ] Please delete as appropriate
Address ;10 UBI CpicepnT " 06 - 1ee Singapore] “*fsey |
Contact (Tel) 3 Mobile No.; Teie=414
Email Address . VIt E e
Date olAccident : 0% /041 Joi4 Timeof Accident: 14 %o

Placeof Accident :__ DuMMAM @sag
Insurance Company: Ml

(B) ADDITIONALINFORMATION [ AMENDMENTS:

ll‘i-l"ﬂl'l'll*l repar on the above mentioned accident and would like 10 include addivonal infermation or
make the lollowing amendments:

1o du-:}l. Hirr 5 mevie frow TP Bud B YIP S e e

Policyhalder / Driver's Signature muwrﬁmnu‘tst
MNarne ey £

NRIC/FINNG.: & Sduyala 74

s 8! G yalar

2 ":; |I ls III.'1

Page 18 of 18



Premium Automobiles

55 Ubl Road 1, Singapore 40B699
Tel: 6366 2323 Fax:6841 1183 WIP:11317

Email: Nora.khai@premiumauto.com.sg / claims@premijumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoadl

Contact No : 63662323

Fax No + BB411183

Reference : PA/OD/1090/2019/NS
Date H 10-Sep-19

Vehicle NOT IN workshop. Please arrange for survey

China Taiping Insurance (SG) Pte Ltd

105 Cecil Street
#19-00 The Octagon

Singapore 069534

Attn: Ms Angie - Motor Claims Dept/Windscreen
Tel: 6389 6541 - Fax: 6224 7175

Owner's Name :  Omnititan Venture Pte Ltd
Address : BAmberRoad

#10-04

Singapore 439853
Telephone : HP+6590100928
Type of Claim : OwnDamage Claim
Policy No. :  1B00074627
Vehicle No : S)yses M
Model Code :  Audi Q5 SPORT 2.0 TFSI QU
Model / Year :  27/6/2018
Engine No :  DAX033136
Chassis No : WAUZZIZFY1)2136493
Mileage :
Date In -
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  2-5ep-19

Place of Accident :  Dunman Road



“ Premium Automobiles
55 Ubi Road 1, Sinaapore 408699 :
Tel : 6366 2323 Fax' 6841 1183 L=

Telefax

imated La r Ch

Estimated Surveyor's
S/n Mature of Jobs Charges Recommendation
To remove and transfer rear parking ald and rear lid -
1 kick sensor. Check function and renew accordingto S/N & 360.00 .
damage.
To dismantie and renew rear bumper. Re-organise ) o WA
2 rear crash management components. Reinstall all 5 1,20:;,00 So0 ' j-l’[' lj
parts removed. # o
[6o? 2e552 < lioo b
3 Tp respray rear upper bumper, rear lower bumper s 3 ﬂﬂﬂfﬁl{? Fo b
and both rear wheel arch trims. o Arh Teimpor= 1IRE =
o )
4 To carry out diagnostic checks. S/IN S 152.00+ 30

SUB TOTAL LABOUR CHARGES : S 4,752.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. S]Y 868 M

S/N___ Parts Description Wﬁs
1  REAR BUMPER - UPPER ¥ o™ s 1,571.00 &
2 REAR BUMPER - LOWER %&u_é S 1,077.00 f, "
3 REAR BUMPER SPOILER it S 754.00 ~~
4  REAR BUMPER TOWING EYE COVER - LH / RH ?'*-"L"ﬁ s 69.00 # 507
S REAR BUMPER CLOSING ELEMENT - RH M-t = s 86.004
6  REAR BUMPER TRIM - RH Al e 5 213.00 7 W
7 TAILLIGHT-RH  cnecl 4 5 627.00 ~
8  BOOT LID CONTROL UNIT 1 s  387.00 4
9  REAR BUMPER CARRIER j 5 831.00
10  REAR BUMPER HOLDING STRAP Al S 151.00 © PENO
11 REAR BUMPER GUIDE SECTION - RH Kt s 76.00 *
12 REAR BUMPER FOAM FILLER PIECE - RH S 56.00 *
13 REAR PARKING AID SENSOR :} S 462.00 "
14  REAR PARKING AID SENSOR SEAL RING 5 12.00 ¥
15  REAR WHEEL COVER-LH/RH e s 974.00 7
16 SUNDRIES Mt s 30000 " Wik
TOTAL SPARE PARTS S 7,646.00
TOTAL LABOUR CHARGES $ 4,752.00
GRAND TOTAL $ 12,398.00
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699 ',‘fﬁfﬁ" e i
Tel: 6366 2323 Fax 6841 1183 o To maurvey beloretalier soray seiiting
« To daphey camaged pantis) dunng resurvey
s Pty prices are subsect 10 condirmation

o Thirg porty sursey @ on s “Nithou! Prajudics” Boais
« Mo Hlagnl modificationds) la Bliowsd

Tﬂlﬂfﬂl * Bupplemeniosy lemia) must be reseroryed god
& subyect io final approwsl brom (ngurencs: Company
Acknowiaged by Reguines

Name . Adnn [ o

Surveyed Date 3 I‘"‘lml”

Authorised Date :

Excess Cost :

Liability 5

Remarks : Nt Mg d f 03 Ejjf’ :

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408658
Tel . 6366 2323 Fax : 6841 1183 WIP : 11317
Email; Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop bl Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PAICD/1090/2019/NS
Date 10-5ep-19

Vehicle NOT IN workshop. Please arrange for survey

China Taiping Insurance (SG) Pte Ltd

105 Cecil Street

#18-00 The Octagon

Singapore 069534

Attn: Ms Angie - Motor Claims Dept/Windscreen

Tel: 6389 6541 - Fax: 6224 7175

Owner's Name

Omnititan Venture Pte Lid

Address 8 Amber Road

#10-04

Singapore 438853
Telephone HP +55 80100328
Type of Claim Own Damage Claim
Policy No. 1800074827
Vehicle No SJY 868 M
Model Code Audi Q5 SPORT 2.0 TFSI QU
Model / Year 27/8/12018
Engine No DAX 033136
Chassis No WALUZZZFY1J2138493
Mileage
Date In
Estimated By Johnmy Boo / Allan Wu
Accident Date 2-Sep-18

Place of Accident

Dunman Road




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax . 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJY 868 M

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear lid
1 kick sensor. Check function and renew according to SN § 380.00 5 360.00
damage.
To dismantle and renew rear bumper. Re-organise rear
2 crash management components. Reinstall all parts 5 1,200.00 § 800.00
removed
Tp respray rear upper bumper, rear lower bumper and
2 both rear wheel arch trims. S 3,000.00 ’ el
4 To carry out diagnostic checks. SN § 192.00 5 192.00

SUB TOTAL LABOUR CHARGES :  § 4,752.00 § 3,552.00



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 8B41 1183

Telefax
Material List for Accident Vehicle Regn No. SJY 868 M
Damaged Parts & Prices
SIN  Parts Description S/Nett Remarks
1 REAR BUMPER - UPPER $ 1.571.00
2 REAR BUMPER - LOWER $ 1,077.00 861.60
3 REAR BUMPER SPOILER S 754.00 602.80
4 REAR BUMPER TOWING EYE COVER - LH /RH 2 § 69.00
5 REAR BUMPER CLOSING ELEMENT - RH 3 B6.00
-] REAR BUMPER TRIM - RH $ 213.00
7 TAIL LIGHT - RH $ 627.00 L 501.60
8 BOOT LID CONTROL UNIT $ 387.00
g REAR BUMPER CARRIER 5 831.00
10 REAR BUMPER HOLDING STRAP 5 151.00 3 120.80
1 REAR BUMPER GUIDE SECTION - RH $ 76.00
12 REAR BUMPER FOAM FILLER PIECE - RH s 56.00
13  REAR PARKING AID SENSOR 5 46200
14  REAR PARKING AID SENSOR SEAL RING 4 39 12.00
15 REAR WHEEL COVER -LH/RH 5 874.00 ] 779.20
16  SUNDRIES $ 300.00 5 31.76
TOTAL SPARE PARTS $ 7,646.00 § 2,6897.76
TOTAL LABOUR CHARGES 5 4,752.00 s 3,552.00
GRAND TOTAL $ 12,398.00 s 6,449.76
All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shemon Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Norakhaic premiumauto.com,sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SIY 868 M PA/OD/TO90/2019/NH

23-Muar-2020
Dear Sir,

RE: INSURANCE CLAIM FOR SJY 868 M, Audi Q% SPORT 2.0 TFSI
QU S-TRONIC.

With reference to the above-mentioned vehicle, no. STY 868 M, claimant,
Omnititan Venture Private Limited, please find the related document per
attached.

1. A copy of the Onginal invoice no. 85014991 - 55 6,901.24.
2. Acopy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

Il you require any further clarification. please do not hesitate 10 contact me
al 6768 9911.

Regards

This 1s a computer-generated document. No signature 1s required.
Norah Khai
Claims Dept

Fnel
AlG Insurance - SIY 868 M

Fiom
Tulophonn +65
Tosleslax o]
Mokl +Hi5 -
Chm Dapt

Emim|

Dhankes
Total Pages

Premium Automabiles Pte Lid.
Showroom

£ Leng Kee Road

Singapore 158090

Telephone (63) 6566 1111
Telsfax  (65) 6471 3733

Senvice & Parts Centres
55 Ubl Rd 1

Singapore 408699
Telephaone (65) 6336 2323
Teletax  (B5) 684 11183



Premium Automobiles Pte Ltd

Premium Automobiles Pre Lid

Audl Centre Singapare Alsxandra Sarvice Cantre Ubl Servics Centrs Customer Service
281 Ajmmarirs Roed 21 Amanara Fises 55 Libi Rt 1 Saruice AppaimTant S368 303
::zﬁn‘iﬂﬂaku:zu ::r?ﬂ'fﬁﬁtu‘zn$ Singapere 4DBE d-pour Breakdoen Serves e 1253
Mar: Towfas 84713733 Mun Teimfas 8475 123 :::m__ﬂﬁﬂ . b e
INS TAX INVOICE
Page 1 6:21 Company Reg. No. 199902271
GST Reg. Ho. 195902271W
AlG ASIA PACIFIC INSURANCE PTE LTD ; ¢ #5140 t ADDOE T o
S CEATIE T Invoice Mp: #=01408) Account: a0008 & 3l
AIG BUILDING
78 SHENTOM WAY Date 15/03/2020 ATG ASTR PACIFIC IWEURRNCE FTE LTD
§07-16 MOTOR CLATM DEPT
SINGAPOHE (79120 079120 s AU BULLEING
4 Order STY0OBGEM T8 SHENTON WAV
WaT=18
Term an SINGAPORE 079120
Regn No: sovoseam (v 37734 Regn Date: 27/06/2018 Mileage: 2012¢ WIP No.: 11317
Model: 05 SPORT 2.0 TFSI qu § trenic  Chassis: WAUZZZFY132138483 Engine: pax 033136 Dept: v
You have been assisted by - ta-Tony Foong =z
Details Oty Unit Price Amount
5 BODYRORE M: 180, 00 1.00 160, 00
TO HEMOVE AND TRANSFER REAR PARKING AID AND
REAR LID KICK SENSOR.CHECK FUNCTION AND REMEW
ACCORDING TO DAMAGE
8 HO0YWORK M #00. 60 1.00 BOG. 00
TO DISHMANTLE AND FENEW BEAR BUMPER.
HECORGANIGE BEAR CEASH MAMAGEMEWT COMBOMENTS,
HEIMSTALL ALL PARTS REMOVED
5 EODYWORK i H 1200.00 1.00 2,200.00
7O RESPEAY FEAR UPPER BUMFER, REAR LOWER
HUMPER AND BOTH HEAR WHEEL ARCH TRiMS
g BODYWORE M: 192.00 1.00 182.00
TO CARRY OUT DIAGNOSTIC CHECK
X AB0ABOTS2T GAUD (EKE) COVER Less 0204 1.00 1077.00 861 .60
X ABOAEDT4348 TE2 (5K| SPOILER Less 0204 1.00 753. 50 §02.80
x ABOAS45070 [EE| TAILLIGHT Less 0204 1.00 €27.00 501.60
¥ ABORBOTIZSE ISK] BTRAF AF Les=s D204 1.00 151.00 120.80
X ABOABSIELTR CRU (8E)COVER Less 0204 1.00 487,00 185, 60
X ABOABSIBIEA GRU (5| COVER Less 020% 1.00 487.00 385, 60
® ALSTOM2YES SUMDRIES Leas 0204 1.00 38,70 31.7€
Farts 2,897,776 Sub-Total 6, 445,76
Labhour .00
Sublet 3,552.00 _ 451.48
Menous 0.00 T% GST 234
Luhricant 0.00
Grand Total Gy 30134
Received by For & on behalf of



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Lid Norah Khai trom

78 Shenton Way 6768 9828 Teinphone +05-
#07-16 ALG Building 6841 1183 Teistax  +55-
Singapore 079120 Mcoille  +BS-
Motor Claims Dept Hody Repair  Our depanmant
¥r Rel: STYB6EM Your Clam Fet

PA/OD/ 10902019 TF Qur Rt
21 November 2019 Date

total pages

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehlcle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess :

Accident Date
Place

Repair Cost
WIP Na.
Repairer's Name

Pramium Aulomobikes Ple Lo
Showrpom

# Lang Kee Road

Singapore 158080
Talephons (B5) B58E 1111
Toiefax  [B5) 64715722

Audi Q5 SPORT 2.0 TFSI qu S tronic
WAUZZIFY1)2136493

SIYBGEM
Service A Ports Cantres
20126KM 55 Ui Road 1
Singapore 40BBEE
Cimnititan Venture Private Limited Telaphons (B5) 386 2323
Telslax (B5) 8841 1183
1800074627
Waiver
2 September 2019
Dunman Road
5 A0l - Y4
11317
Premium Autornobiles Pre Laid

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
1t of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim.
Own J M + gn Venlure Private Limited
o | insiied Bignatie  § mscenl B08-100 Ubi Techpark Lobby E
\ tei: 67426479 Fax: 67421420
Time t ‘myl. phiten@omnlitan com.sg
o m IGET No. 200004481C
Dﬂu wi I

DISCHARGE VOUCHER - AlG - SES6EM

Omnititan Venture Private Limited
10 Libl Crescent #06-100 Ubi Techpark Lobby E

40R564
Tal !THE:T’I' Fax: BTA1420
Email

 phiten@omnilitan.corm.sg
Co. Reg IGST No 2008048270
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Casn |_n'r:r;l|-.c | Est Submirted Ad) Assgred | Add] Bt Ad] Submitied Ina Autn'ed Gratiis
| 25 Ocx 2019
Main 12 Sep 2019 0B:41 5%56,449.76 536,449.76 Pending for Survey Report
Edit Ad) Rpt || —n Coumates | [ _view Rot Cancel Case

Main

Reference Claim Details

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured;

OMMNITITAN VENTURE PTE LTD, Co. Reg. No.. 200404491C, Tel: +6590100928

Vehicle Reg.
Nao,:

02/05/2019 16:00 - :59

.5]““" Data of - (14 Months and 6 Days From LTA Reg Date {Man ¥r)]

Claim Type:

Policy/Cover

Mokt o 1800074627 (Comprehansive)

oD / 910190627756

Excess: 550,00

Repairer;

Premium Automohbiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubl - Tel: 676598268/2827/9911

Handling

Insurer:

ALG Asia Pacific Insurance Pte, Ltd. {SG) - Tel: 65-6419-3000 ... [Handled by Chan, Yoke Shi] yokeshi chanBaig.com

Adjustar:

LKK Auto Consultants Pte Ltd (MQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 06/11/2019]

DriverfCusto
| i

I'ﬂP MUN (SO / Female) , NRIC: S6903944H, Tel: +6590100928 Emall: YIPMUNSGMAIL.COM

ASSOCIATED MAIL RECEIVED

wiew All | Compose Case Mail |

« AIG_SG (16/02/2020): Alert - Adj Mandate Approved (5$6449.76) - SIYSBE8M - Claim Handler: Chan, Yoke S...
|+ AIG_SG (29/10/201%9): Alert - Adj Mandate Approved (536118.50) - SIYS858M - Claim Handler: Chan, Yoke S...
|o AIG_SG (29/10/201%): SIYBSGEM / OD J 02/09/201% / Coverage & Excess update

Dse Data
No results.

| ALL ASSOCIATED TASKS

“View All | Search Tasks | Create New Tesk | Compiste | |

Friority Task Group Subjuct Handler aAssigned By Completed On Cruated On Dona?

Type

hitps:isingapore merimen. comiclaimsindex.cim fusebox=MTRad|uster&fuseaction=dsp_cimheadercaseid=640628exiid=3211234CFI0=6820

[
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https isingapore mermen. com/dlaims/index.cfm Musebox=MTRadjuster&fussaction=dsp_cimheaderfcaseid=0640628extid=2211234CFID=6020.., 22
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Claim Documents

*SIYBG6BM (91019062775G)
oD

Sep 2 2019 4:50PM
[OMNITITAN VENTURE PTE LTD]
Premium Automobiles Pte Ltd

upioad Documents | Upload Photos | Compose New Latter | Upload video | Uplass Audio | View | View in Browser ¥
Assessment Reports [1perpoge v /| @&
No | Finalized On LEK fute Consultants Pre Ltd (HQ) Thumbnall | Print
1 125/10/1909:46 | Adjuster Immediate Advice O | Load i
Photos/Images \dperpoge v | @
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |25/10/19 09:36 | Genaral View ©  loadirc | &
2 |25/10/1909:36 | General View © | Loadic | @
3 |25/10/19 09:36 | General View Q | Losdiec | @
4 |25/10/1909:36 | General View © | Losdwc | @
5 |25/10/1909:36 | General View © | s | @
6 |25/10/1900:36  |General View © | s | @
7 |25/10/1909:36 | General View © | s | @
B |25/10/1909:36 | General View © iloadwc | W
9 |25/10/1909:36 |General View © | loadirc | B
10 |25/10/19 09:36 General View © | ooarc | @
11 |25/10/1909:36 | General View © | Lewdrc | @2
12 |25/10/19 09:36 Genaral View €© | st | &
13 |25/10/19 09:36 General View © | loadiec | &
14 |25/10/1909:36 | General View QO oedrc | @
15 |22/01/20 16:03 | Reinspection Photo © | Ladivc | &
16 |22/01/2016:03 | Reinspection Photo © | oades | B
17 |22/01/20 16:03 | Relnspection Photo © | loadws | &
16 |22/01/20 16:03 | Reinspection Photo © | wwws | B
19 |22/01/20 16:03 | Reinspection Photo O | Loadies | @
20 |22/01/20 16:03 | Reinspection Photo © | Loadic | 2
Documentation iperpage Y| W
ho |Relabel/Reorder |LKK Auto Consultants Pie Lid (HQ) Thumbnail | Print
1 |25/10/19 09:47 | Singapore Accident Statement Load POF |
2 |25/10/19 09:47 | Certificate of Insurance Load PDF
3 |25/10/15 09:47 | Driver's Driving License Load POF
4 (25/10/1909:47 | MARK ESTIMATE Load PDF
|5 |25/10/16 16:54 | ADDENDUM GIA REPORT Load PDF
6 22/01/20 16:07 | FINAL MARKING Load PDF
7 |26/03/20 13:20 | WORKSHOP INVOICE Load PDF
@ |26/03/20 13:21 | DISCHARGE VOUCHER Load POF
Linked Accident Report Documents
Assessment Reports 1 per page || &
Mo |Finalized On Pramium Automobiles Pte Ltd (UBI) Thumbnail | Print
U |22/10/19 20030 | Addendum Sheet O | Ladiec | B
2 |25/10/19 16:48 | Addendum Sheet Q| s | B
3 |06/12/19 18:24 | Accident Statement 3 Load HTM
4 06/12/19 18:25 | Accident Statement Load HTM

https:/isingapore.manmen.comiclaims/index.cfm Tfusebox=MTRdocAluseaction=dsp_docviewldomainid=1&corole=4&0b|id=B640628extid=3211 ..,

12
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Merimen e-Claims

Assessment Reports peroage v @
Mo | Finalized On Premium Automaoblles Ple Lid (UBT) Thumbnall | Print
5 |06/12/19 18:26 | Accident Statement Load HTM

6 |06/12/19 18:28  |Accident Statement Load HTM

7 |06/12/19 19:11  |Accident Statemaent Load HTM

B |06/12/19 19:13  |Accident Statemant Load HTM

% |0B/12/19 19:13  |Accident Statemant Load HTM

10 (06/12/19 19:14 | Accident Statemant Load HTM 1
| PGSR dperpage v @
Nuo  [Finalized On Premium Automoblles Pre Ltd (UBIT) Thumbmall | Print
1 |07/09/19 12:18 | Accident Phota © | eaws | &
2 |07/09/19 12:18 | Accident Photo Q| loadirc | &
3 |07/09/12 12:18 | Accident Phota © | loesic | #
4 |07/09/19 12:18 | Accident Photo QO | loadiec | B
5 |07/08/19 12:18 | Accident Photo © | oadirs | B
6 |07/08/19 12:18  |Accident Photo © | Losdies | &
7 |07/09/19 12:18 | Accldent Photo QO  lowic | &
8 |07/09/1912:18 | Accident Photo © | losdwsc | @
9  |07/09/1912:18 | Accident Photo Q| wadirc | @
10 |07/09/19 12:18 | Accident Photo © | wadwes | @
11 |o7/09/19 12:18 | Accident Phota Q| e | @
Documentation [1perpage *| @
No  |Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 |07/09/1912:20  |Sketch Plan © | adwc | @
2 |07/09/1912:20  |Sketch Plan #2 QO | Loadies | &
3 |07/09/19 12:20 | Sketch Plan #3 Q| v | @

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Pt |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Wate: Ramarks sre SovEte aniees You Bhdw It 10 0ther Darties.

hitps. /'singapore merimen comvclalms/index ofm fusebox=MTRdocAfuseaction=dsp_docviewSdomainid=1&corole=480bjid=8640828extid=3211...

e



2672020 Adjuster Report

LKK Auto Consultants Pte Ltd (coregne1sseorises;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto,com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CCY/AIG19018933/AVD3IN2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 28/03/2020
REFERENCE
Insured/Claimant: OMNITITAN VENTURE FTE LTD Policy No: 1800074627
Date of Loss; 02/08/2018 Nature of Claim: oD Claim No: 910190627756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJYBGEM
Make & Model: AUDI Q5 SPORT, 2.0 TFS1 QU S TRONIC (A) Engine No: DAX033136
Reg. Data: 2TI06/2018 (Man. Year: 2018) Chassis No: WAUZZZFY1J2136493
Colour: Black Cdomater; 18936 km
Engine Capacity; 1984 co
Market Value/New Car Price:  S$180,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Seze: 235/55 R19 Rear Tyre Size: 235/55 R19
Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above values represant the remaiming fyre hescs depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %/
Parts 7,646.00 2.897.76 4. 748.24 62.10
Miscellansous Items 0.00 0.00 0.00
Labour 4,752.00 3,552.00 1.200.00 25256
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 12,398.00 6,449.76 5,948.24 4798
+ GST 7.00/7.00% (5%) BGT.B6 451.48 416,38 47.98
Nett Amount (S$) 13,265.86 6,901.24 6,364.62 47.98
INSPECTION
Date of Assignment: 25/10/2019
Premium Automobiles Ple Lid (UBI)
Date Inspected: 24/10/2019  Inspected AL 55 Ubl Road 1
Singapore 408699
Eslimaled Period of Repair. 3.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This report represents our findings af e time and place of inspechion sheled hersin. Such inspection has been carmed ouf fo the best of aur inowladpe snd
ability but any other fablffy uwnder any other circumstances is hereby expressly excluged

hitps-/singapare. merimen. com/claimsfindex.cfm Husebox=MTRadjusterAfuseaction=gen_printrptScasaid=8640628extid=3211234CFIC=602043... 113



A2E2020 Adjusier Repart

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER-UPPER Repair 1,671.00FS *-F5
2 1 "REAR BUMPER-LOWER Daformed 1.077.00FS *BE1.60FS
3 1 *REAR BUMPER SPOILER Delormad 754.00FS "602.BOFS
4 2 *REAR BUMPER TOWING EYE COVER-LH/RH Nol Necessary B9.00FS *-FS
5 1 *REAR BUMPER CLOSING ELEMENT-RH Mot Necessary BE.OOFS *-FS
B 1 *“REAR BUMPER TRIM-RH Mot Necessary 213.00FS *-FS
7T 1 *TAIL LIGHT-RH Cracked 627.00FS *501.60FS
B 1 *BOOT LID CONTROL UNIT Mot Necessary 387.00FS *-FS
=] 1 *REAR BUMPER CARRIER Mol Necessary B31.00FS *FS
10 1 *REAR BUMPER HOLDING STRAP MNecassary 151.00FS *120.B0FS
11 1 *REAR BUMPER GUIDE SECTION-RH Mot Necessary 7E.00FS *.F5
12 1 *REAR BUMPER FOAM FILLER PIECE-RH Not Mecassary 56.00FS o
13 2 *REAR PARKING AID SENSOR Mat Necassary 462.00FS “FS
14 4 *REAR PARKING AID SENSOR SEAL RING Mot Necessary 12.00FS *.FS
15§ 2 *REAR WHEEL COVER-LH/RH Mecessary g974.00FS *TT9.20FS
168 1 *SUNDRIES Necessary 300.00FS *31.7T6F5
FeFranchise part, S=Spchatl.

Total Parts (S%) 7,646.00 2,897.76

Report was unsubmitted during this print-out.

https:/isingapore marimen comlclaims/index cfmHusebox=MTRadjusier&fuseaction=gen_printrpiAcaseld=8840628extid=3211234CFID=892043 .. 2/3



26/2020 Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellaneous itams selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID AND REAR LID New 380.00 380.00
KICK SENSOR.CHECK FUNCTION AND RENEW ACCORDING TO
DAMAGE

2  TO DISMANTLE AND RENEW REAR BUMPER.RE-ORGANISE REAR New 1,200.00 R00.00
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED

3  TO RESPRAY REAR UPPER BUMPER,REAR LOWER BUMPER AND New 3,000.00 2,200.00
BOTH REAR WHEEL ARCH TRIMS

4  TO CARRY OUT DIAGNOSTIC CHECKS MNew 192.00 1892.00

Gross Labour Cost (55) 4,752.00 3,552.00

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps./isingapore, menmen, com/claimalindex cimHusebox=MTRadjusler&fuseaction=gen_prinrpi&caseld=8640625extid=3211234CFID=682043 i



