Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 24 December 2019 6:04 PM

To: claims@transcab.com.sg

Cc: Ng Wai Yin; 'Jasmine Tan'; alicelim@ava-ins.com; diskyao@ava-ins.com

Subject: YOUR REF: SHD 53487 (OUR REF: CC4/ASM19018930/Aga3) *** ACCIDENT INVOLVING

SHD 53487 & SJH 8220T ON 24/10/2019 ***

Dear Sir/Madam,
OUR REF : CC4/ASM19018930/Aga3
YOUR REF : SHD 5348Z

ACCIDENT INVOLVING SHD 5348Z & SJH 8220T ALONG/AT CHANGI AIRPORT TERMINAL 2 ON 24/10/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from M/S ]-MART MOTOR PTE LTD acting on behalf of the owner of SJH
8220T against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.
We also wish to inform you that Section II of the Motor Insurance Policy is attached, and capped, with an excess of
$5,000.00 for third party claim settlements.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
1



consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us immediately. You may email it to ceciliachong@Ikkauto.com or deliver it by hand
to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at Ms. Cecilia Chong (LKK Handler) 6749 4274 or
ceciliachong@lkkauto.com. Please quote our claim reference when you contact us that we can assist you more
effectively.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

""Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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5/8/2020 Claim Portal

« Re:<MANDATE IA> - S9M024Q7Z {ACCIDENT INVOLVING
SHD 53487 & SJH 8220T ON 24/10/201%}

Type
® Question

Message
MANDATE APPROVED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=14... 1/1



J-MART MOTOR PTE LTD

Hiesek &; Detu Lares 10, #01-E78,
Dy Incustial Park C, Singooore 5471684
fal | 53430934 Fox | 1450920
Emca | rartauto@ar all.com
Registation No; 201£0024460D
5T Aag. Mot 2014002460

ANA Insurance e Ltd

aetn: Motor Claims Dept

Dear Sirf Madam

ACCIDENT INVOLVING VEHICLE NO SIH B220T & SHD 33487 ALONG Terminal 2 ON 24/10/2019
We understand that you are the insurer of SHD 53487 wehicle,

I e wish ta inform wou that myyour vehicle S1H B2 20T have bees completed repaies toomy o

satisfaction by M/'s LMART MOTOR PTE LTD, I/We therefore propose to dain from your as Tolliws:
i Lost of Repair Plus GST S5TR1T4M
2, Loss of Renvuel {$5100x Bays) SER0KI.O0
3. LTh Search Feef GIA Reparts 55 0.0
TOTAL 5$ B611.00

Please let us hawve your reply soonest possibile.
Thank you,

Yours faithfully




J - MART MOTOR PTE LTD
Block 5 Defu Lane 10, #01-578

Defu Industrial Park G, (S}539186
Company Reg. No, 2014002460

GST Reg Mo, 2014002460 TaX INVOICE NO; TP20-0042
Email: jmartmotorpli@gmailcom DATE: Bd-Apr-20Z0
Tel: B343-0934 Fax: 834300921
Les Yincent
FPAYABLE BY AXA Insurance Pte Ltd
DESCRIPTION AMOUNT 5%
VEHICLE NO: 5JH 82207
T Supply
Lump aum fof repar coat —- 7,300,040
Plus To% G5T g11.00°}
7.811.00 |

J - MART MOTOR PTE LTD

AUTHORISED SIGNATURE




LETTER GF AUTHORISATION
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