5/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9M024QZ X
Actions
Reference CC4/ASM19018930/Aga3q2 & Incident Vehicle  SJH8220T
Next Step Wait for: Approve invoice Registration #
Loss Date 24 October 2019
:] Make TPVD TOYOTA
Report Date 24 Oct 2019 3:50:00 PM
Model VIOS E AUTO
Request Date 14 April 2020 Service Address
Due Date )
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TRANS-CAB SERVICES PTE LTD
Type of Loss Third Party Vehicle Damage No.2 ANG MO KIO STREET 63, 569111, Singapore
Services Pending verification - Direct
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions WS : J-MART AUTO
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Si / A LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1 (3)-AC2003857.pdf Invoice urveyorf fissessor 15 May 2020

expense

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=144032&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549785?token=d3bc5b17-0533-4927-afa1-98908287de12&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/15/2020

NAME

I LKKInspection (1).pdf

B LKKAdjustment1a (3).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

[ PARF COE REBATE.pdf

I MANDATE IA DD 07052020.pdf

I TP FINAL EST LIST.pdf

I LKK RESURVEY PHOTO 2.pdf

i LKK RESURVEY PHOTO.pdf

[l LOD AND OTHER DOCUMENTS.pdf

[ LKK SURVEY PHOTO.pdf

I LIST OF SURVEYOR.msg

I SMM9130B GIA.PDF

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=144032&tab=invoices

DATE
UPLOADED

15 May 2020

15 May 2020

15 May 2020

15 May 2020

15 May 2020

7 May 2020

7 May 2020

7 May 2020

7 May 2020

7 May 2020

7 May 2020

7 May 2020

24 October
2019

24 October
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549784?token=cd298aeb-6129-449f-a89c-da1aaa136c2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549783?token=ca07bdf7-4811-440a-bdd7-c83224c51f0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549782?token=2cb23346-9f87-4f2d-8181-406e7f401fd2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549781?token=9cd1d903-e650-41bf-839b-43b3066c5803&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549780?token=0cadc227-8f8d-4c08-9b79-cd87313700c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537966?token=9fa4d50d-e794-40c6-969e-6af752657152&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537965?token=6d0b6e27-0de7-46f1-a4cd-fcece1169303&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537967?token=c6c7c5fb-559a-4f76-b698-7b186366806e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537961?token=8d04af05-ab86-42b3-8fb8-a3723e682f41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537962?token=d6ca4908-60b6-41c9-a978-e1f7b67b713d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537964?token=a51cf3ef-888d-417c-b748-786876c74167&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537963?token=ad213b15-62e1-449d-bbe3-ad67287df0fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1206940?token=99b9be9f-e4af-4be2-b8c6-22ad67124e82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1206936?token=cc32fba3-64f3-416e-8e20-adfb0de6fbc9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

[ SJH8220T ESTIMATE & TP GIA.pdf

i SHD5348Z INSD GIA.PDF

I EMAIL FROM WORKSHOP FOR TP.msg

I EMAIL FROM WOKSHOP FOR TP.pdf

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

GIA Report

GIA Report

Others

Others

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=144032&tab=invoices

DATE
UPLOADED

24 October
2019

24 October
2019

24 October
2019

24 October
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1206934?token=5869db7a-162d-4128-9b2f-2e544f40da34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1206933?token=376a1a14-15d8-47de-a641-d668a177089b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1206932?token=d92dd663-8e3d-4dae-94cf-a9b6b484ab5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1206931?token=ec8bd6b6-2765-4536-8c08-fb40cf8d9443&portalRoute=/claim-portal/html/ServiceRequestDocumentError

