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Bifrost Auto Pte Ltd
Lirsowteaged by Rapaeer Wi M ik Bkt Ave &, Promier B Kakl Bukle, #01-29 Singapore 415875
st Tut +65 6452 4457 | Faw: +65 6452 A5BA
e Co. Reg. ho. 201729175W
Vehicle No: GEISETAR
Modael: Nissan NV350 2.5D
Chassis No: INIMC2E26Z0031257
Year of manufacturi 2019
NO. DESCRIPTION ary /e AmMT
i List Items
1 Front bumper 1 / 580,70 pD
2 Front bumper ratainer RH 1 2290 B550- NEE v
3 Front bumper retainer LH 1229 Bi-jﬂ-j -
4 Front bumper towlng cap 1300 7508 AlIS
5 Front bumper center grille 1 /19260 BR W
b Front bumper lower garnish 1 18360 T BR VT
7 Front bumper reinforcement 1 #0#.40 733480-7 &P
# Fog lamp garnish RH 4 5.0 l-ﬂi‘:?ﬂ—}m_ v
9 Fog lamp garnish LH 4 15 -F0182.70
10 Front panel 1 156028 £ ¥
1 Front grille 15200 6%56 "BR
12 Front grille chrome 129540 35290 BR -
13 Front grille logo 14, 30 9288 HNEL W
14 Head lamp RH 333690 1 4343, 56340 7 BRV
15 Head lamp LH & o % 137418 1 b343p563.40 BR
T i
3354.12 2776 M)6089.50
Special Nett Items
16 Front bumper clip et 13 ¢p %E NEC
; o
17 Front grille clip set apap 5600
18 Front panel sealant 1 58:00 b
15 Front panel sticker 135 BOOE" ALY
20 Front number plate 1 3., 4500 B v
21 Head lamp protector RH L gy -y 25880 Mie
22 Head lamp protector LH 1 (0D (u 25080 ™t¢
320
755.00
Labour & Miscelleanous Charge
23 Ta check wiring and lighting system 158, OO0
24 To conduct head lamp focus lLagws  BOOOD
25
To supply under-coating / antl rust on affected areas g0 100,00
26 To repair , replace & realign damaged areas 1800 1006850
27 To spray painting on affected areas 1 - -190000
28 Sundries 1 5000 puA

@207,

tle. 3380]y-

335402
|9 4580
3Zo'eD
113000




Bifrost Auto Pte Lid

oo il Kakd Bukdt Ave 4, Preries @ Kakd Dok, #0049 Sngapore 415875
Tk 465 G452 4457 | Fooc 65 BAST 45RO

Co Rey. No.; I019291T5W

Vehicle No: GBISB7AK
Model: Nissan NV350 2.5D
Chassis No: INIMC2E2620031257
Year af manulacturi 2019
NO. DESCRIPTION Qry_ufe  AMT
[ Supplementary Item
1 Turbo Inter-cooler 1 2430 Dp /S
205 00
poo vy 320600
Labour & Miscelleanous Charge | s 0D
2 To RER Turbo Inter-cooler assy 1 o 20000”
200.00
f‘ﬂf'l.i : 150l po - m‘;{ AR List Items Subtotal
Special Nett ltems Subtotal
5 6354 Y Labour Items Subtotal
Total
SN = 320
Jabouwr = 1120 feswnieq >9 |iv19 1y,
et b b
PAstL: €041y _ Lo] L]s
= #6550
'pd;_'rﬂ, Sia':*l_:_
SN 320:¢D
Ld't?til-l,',' : |3{]'5ﬂ'
564912
@ 20 "j& 1329 32
5319 30

\13u4.8Y




Bifrost Auto Pte Ltd

NoB Kakl Bukt Ave 4, Premier @ Kakd Bukie, 80149 Sngapors 415875
Tel +85 6452 4457 | Fax: «65 5452 4384

Co Reg. Mo 201839175W

Vehicle No: GBISBTAK
Model: Nissan NV350 2.50
Chassis No: JN1IMC2E2620031257
Year of manufacturi 2019
NO. DESCRIPTION ary_u/p AMT
# Supplementary ltem
1 Turba Inter-coaler 1 Db /
0.00
Labour & Miscelleanous Charge
2 To R&R Turbe Inter-cooler assy 1 ap.g 200807
200.00

List Items Subtotal

Special Nett items Subtotal
Labour Items Subtotal
Total

Couritq w390 i
iy s




10/282018 Used Nissan Car & Used Cars & Vehicles Singapore - sgCarMart
saCarMAaRrT.COM Lbgin  Sign up
*Mew Cara Lisan Cars Sall My Car Dirsiory Products Inmurance Articies Forum

m an .’ H“ t Mgt et Berir E-Clais 120 L[ Avaaibipidihe Weew 10 T
Sall [ yourseill Advertse @ 8 just .
$58 until it's SOLD!

Frivilege Motory

- PRIME MOTOR & LEASING

Pom an A Edueri i | L Wiy iof Smiling m ; ] =
Browse by Catagory % Sort by Dute Posted || 20 remits/page ¥
f veshicies | Missan NVISD ~
Frice Depreciation Eng Cop Hilmage Veh Type Statuy
Searth Selaction Nimaan NVISD vy Ay 1018 Ay Ay L Al
Missan NVI15D 2.5A 65, 98 6,720 fyr I-Rug-20E IABEcx . Van Avallabie
Fual Typa: Dissal
Marthly $700 Only. Like Mew Nissan WMVI50 Auto, Fres Rosd Tas | Yess And Free Aoy Scoessory, Warmanty 5 Year/ La0s Km Fres
Serveing. Over Loan And High Trade [n No Problem, What A You Waling For Just Call To Mel L =i i ]
AEWTN Bu Pre L
ot pe-pne-gogu |- SOUW Misman VIS0 Z309 e e 35D Seman NYEED, s o B30 Rinsar, SPIA0 S0, Lt
- Hissan NVI50 1.5M 464 500 $6,800 /yr 2Aug-101% 2488 cc - van Available
Fual Type: Diessl
Trust In Lis To Mo Your Busnes Grow Staadily With This Exclusive Offer! 1t Owroper! “Shiow Hand™ Price Inclushes Of Everything! Resdy
Stoc! Fast Registration! Agent Warranty! Fres Sendcngs! 100% Eawy Approvel Loan! Lowest Interests. Call Us For Mare Info Mow, [ S—
S0 Mgtor Line e Lt
P! -0ct-30TH Tage 2000 M MIS0 39510 mmmen rraU60, Slmsmn WS s e 50, Nimaan, MV ESIL pe il Liseed
Thisagiin
- Missan NV3IS0 2 54 - LT Ve Ju 2015 2488 x . v soLn
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Missan NV3ISD 254 - oA 1B-Jul-201% 2480 cx - Yar SoLb
Fuel Type: Diessl
Lates J15 Facel®, Tan Chong Unit, Warmanty And Serviong Under Tan Chang, Mo Gimemick, GST/ARF AB Included, Easy Loan, Low
Interest, High Trade In, Cafl Lis Mow., [ redmein = ]
SG Motoe Link e Lid
e 150t 3018 ;:n AT asan NTS), FOTW Praman #3300, Neesan MVTED, psn v J5E. Nissan, METH, e 50, Lsed
1" L]
Minmo Alley Emibilem
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
" Vehicle Owner Particulars
Owner |D Type:

Owner ID:
Vehicle Details

Vehicle No:

Vehicle to be Exported;

Intended Deregistration Date:
Vehicle Make;

Vehicle Model:

Primary Colour:

Manufacturing Year;

Engine No.:

Chassis Mo.:

Maximum Power Outpur:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Diate:
PARF Rebate Amaunt:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amaunt:

Total Rebate Amount:

The information contained herein is correct as at 290ct 2019

Ly

25§

Business
742D

GBJ5B74K
No

29 Oct 2019

NISSAN

NV350 PANEL VAN 2.5 5MT 5DR
Grey

2019

¥D250515408
INIMC2E2620031257
$25,669.00

31May 2019

31 May 2019

o

§1.284.00

Mo

$0.00

30 May 2029

C - Goods Vehicle & Bus
10

£27.589.00

$26.446.00

$26,446,00

OK

.jlfa )
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Service Request Details

Claim
59M02420

Reference

None #

Loss Date
October 16, 2019

Report Date
Oct 17. 201% 12:00:00 AM

Request Date
October 24, 2019

Due Date
Movember 1, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Claim Portal

LEK ALITO CONSULTANTS PTE LTD (TP =

p. Lucons
1. ;.\t{,rnq

v

Firian Wy

Vehicle Information

Incident Vehicle Registration #
GBISBT4K

My

hitpsivp.amartclaims.axm com sg/claim-portalhimlfindex-vendor-service-requests himigfservice-requestsPsenviceRequasiNumber=143878

12




10/24/2018 Claim Portal
LEE AUTO CONSULTANTS PTELTD (TP = Menu

Madel
NV350-2.5

Service Address

Primary Contact/Insured

POON HWA ONN (PAN HUA'AN)

307C ANCHORVALE ROAD, #17-68, 543307, Singapore
21089566

victorpha2é@gmail.com

Claim Handler

OH Vale
6568804897
vale.oh@axa.com.sg

Additional Instructions

Messagos Invoices Histary Documents Assessment Metrics Nates
ot

TYPE (7]

SENT 10/24/1% 3:40 PM

FROM OH Vale

SUBJECT LIABILITY UNCLEAR, PLS OBTAIN EVIDENCE FROM
TP/INSURED -VO

BODY
L o

hupsdmmumm.miwmwuwmmmmmmmmﬁmmumtmn




N!EM Santosh Pan:lurang

From: Lucas Chow <assessment_ral@bifrostauto.com>

Sent: Thursday, October 24, 2019 11:41 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Cc: Lucas Chow; claims@bifrostauto.com; claims_rar@bifrostauto.com

Subject: [EXTERNAL] Accident involving GBJS874K & SJK5785) on 16/10/2019 (PRE-REPAIR
SURVEY REQUEST)

Attachments; 20191024115105260.pdf; 20191024115112334 pdf

Categories: Santosh

Without Prejudice
Dear Sir/ Mdm,
We refer to the above matter.

We represent our client, MCC Flying Eagle , to notify you of the aforesaid accident involving our client’s vehicle
GBJ 5874 K and your insured’s vehicle SJK 5785 J on 16/10/2019.

Please find enclose our client's GIA report for your necessary action.
This serves as a NOTICE that we are claiming against SJK 5785 ) for damages, costs and disbursements.

Please let us know within 2 working days from today, your client’s and your intention to conduct a pre-repair survey
of our client’s vehicle.

If we do not receive any reply from you within the stipulated timeline, we shall proceed to appoint our own surveyor
and proceed with the necessary repair for our client’s vehicle without further reference 1o your insured or you.

Premises for the Pre-repair inspection: 8 Kaki Bukit Ave 4 #0149, Premier @ Kaki Bukit Singapore 415875
Contact Person: Lucas (8131 6518)

Contact Email: assessment&revoauto.com.sg
VEH IN (Date & Time) 1 24110/2019

PRS ARRANGEMENT (Date & Time) 1 25/110/2019

Kindly cc a copy of this letter to your insured for his'her acknowledgement.

We look forward to hearing from you soon.

To avoid incurrence of any unnecessary cost on both our end, kindly confirm liability status within 7
days from this to minimize time wastage and incurrence of any unnecessary cost(s) on both our end,
we seek your kind advice, within 7 days working days. on liability status for subject claim. If we do not
hear from you within the stipulated period, we shall proceed with the purchase of your insured GIA

1




“report and this cost or any other cost incurred for confirmation of liability status shall be included in
our LOD for reimbursement purpose,

Thank you .
Lucas Chow




Mmg

From: Mel Kwan [LEKAuUTD)

Sent: Thursday, 24 October 2019 7:35 PM

To: Lucas Chow

Ce: claims@bifrostauto.com; claims_rar@bifrostauto.com: Hsiao Tong (LKKAuto), Admin
A

Subject: RE: [EXTERNAL] Accident involving GBJSB74K & SJK5785) on 16/10/2019 [PRE-

REPAIR SURVEY REQUEST) *** LKK REF: CC4/ASM19018928/pa3

‘WITHOUT PREJUDICE”
SAVEAS TO COSTS
Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,

Fyi, Ol has reported. Please refer to the below Ol's sketch plan and statement.

Date of accident:  {LYnlwn Time: O 35(M Location: Heuggae Hee M

My Vehicle A: S39C)  Vehice B S vehedre: -
SKETCH PLAN
i 692 } ¢ | L E_{ '
Hovseeg St . "

= ~of=] ." I
;" @LJ_ N

DESCRIBE CIRCUMSTARCES OF THE ACCIDENT

: = . ,
Whiv 7w fisflc bapy wits v wea sl T Avdw s Jen e
utllu boe tvds 4ty el 4t Hypruee Af & Bis

e riplfe Ll téﬂ:.ﬂ'f' Fa sl Bapt' " A LEER A fenl L
e ot sl gy paen T e slinee Livae! ot toden
Ty > win 3 "
Vefocle B Army Hhickr murngt B il sF e A
Please provide us the following.

= evidence i.e. video and scene photo.
* PIR result (ifany)
« Estimated cost of repair

Please note that for liability, claim negotiation and settlement, please contact HslaoTon
Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.
1




Thank you,

Best Regards,

Med Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 o055 | emall: MelKwan@ [kkauto.com | fax: 67414108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Lucas Chow <assessment_ral@bifrostauto.com>

Sent: Thursday, 24 October, 2019 11:41 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Ce: Lucas Chow <assessment_ral@bifrostauto.com>; claims@bifrostauto.com; claims_rar@bifrostauto.com
Subject: [EXTERNAL] Accident involving GBJ5874K & SIK5785) on 16/10/2019 (PRE-REPAIR SURVEY REQUEST)

Without Prejudice

Dear Sir’ Mdm,

We refer to the above matter.

We represent our client, MCC Flying Eagle , to notify you of the aforesaid accident involving our client’s vehicle
(i3] 5874 K and your insured's vehicle SIK 5785 J on 16/10:2019.

Please find enclose our client’s GIA report [or your necessary action.

This serves as a NOTICE that we are claiming against SJIK 5785 J for damages, costs and disbursements,

Please let us know within 2 working days from today, your client’s and your intention to conduct a pre-repair survey
of our client’s vehicle.

If we do not receive any reply from you within the stipulated tmeline, we shall proceed 10 appoint our own surveyor
and proceed with the necessary repair for our client's vehicle without further reference to your msured or vou,
Premises for the Pre-repair inspection: 8 Kaki Bukit Ave 4 #01-49, Premier (@ Kaki Bukit Singapore 4]5875
Contact Person: Lucas (8131 6518)

Contact Email: assessmenidrevoauto.com.sg
VEH IN (Date & Time) : 24110/20198
PRS ARRANGEMENT (Date & Time) : 25/10/2019

Kindly cc a copy of this letter to your insured for his'her acknowledgement.

We look forward to hearing from you soon.

To avoid incurrence of any unnecessary cost on both our end, kindly confirm liability status within 7
days from this to minimize time wastage and incurrence of any unnecessary cost(s) on both our end,
we seek vour kind advice, within 7 days working days, on liability status for subject claim. If we do not
hear from you within the stipulated period, we shall proceed with the purchase of your insured GIA
report and this cost or any other cost incurred for confirmation of liability status shall be included in
our LOD for reimbursement purpose.

Thank you .

Lucas Chow




Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 11 November 2019 12:48 PM

Ta: Lucas Chow

Cc: claims@bifrostauto.com; claims_rar@bifrostauto.com; Admin A

Subject: RE: [EXTERNAL] Accident involving GBJSBT4K & SIK5785) on 16/10/2019 (PRE-

REPAIR SURVEY REQUEST) *** LKK REF: CC4/ASM19018928/pa3

Without Prejudice
Dear Sirs/Mdm,
Further to our below email,

Please be informed that liability is unclear. As per AXA instruction, we would like to request for evidences (ie: video
footage/ scene photos / PIR) for our necessary action,

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Indostrial Park, Ubi Avenuve 1, #o2-25 | 5{408033)

From: Mei Kwan (LKKAute) <Melkwan@lkkauto.com>

Sent: Thursday, 24 October 2019 7:35 PM

To: Lucas Chow <assessment_ral@bifrostauto.com>

Cc: claims@bifrostauto.com; claims_rar@bifrostauto.com; Hslao Tong (LKKAuto) <chewht@ lkkauto.com:=; Admin A
<admin-a@lkkauto.com>

Subject: RE: [EXTERNAL] Accident Invelyving GBISB74K & SIK5785) on 16/10/2019 (PRE-REPAIR SURVEY REQUEST)
*®* LKK REF: CC4/ASM19018928/pa3

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the above matter.




Please be informed that we are currently pending verification for direct settlement.

Fyi, 01 has reported. Please refer to the below Ol's sketch plan and statement.

Date of accident: _|kln|ia Time: A7 35(Miocations U ~y e N

My Vehicle &: STEC]  Vahicle B SO yehidec -

SMETCH PLAN _
Ff-to'f;j ¢ L E{
Hougesg Pt

5 E‘ |l
;"r _ @O_ -

- < | 48

CESCRIDE ORCUMST ANCES OF THE ACDIDENT

Whie 7 cflc bagy wes v wry faytd T Advr zon v we
wfﬁ’i!_f boor r’f'#nf"t o T rn"'.f e ;MU,_ A*’ o e
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Please provide us the following.

« evidence i.e, video and scene photo.
s PIR result {ifany)
« Estimated cost of repair

Please note that for liability, claim negotiation and settlement, please contact Hsldo/Tongat6742319%
Our respective case handler will look into the matter and get back to you in due course.
To check availability of the case handler, you may contact the undersigned.

Thank you,

Hest Regards,

Mei Kwan | Admin

LEK Auto Consultants Ple Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lucas Chow <assessment ral@bifrostauto.co
Sent: Thursday, 24 October, 2019 11:41 AM
To: 5G AXA Insurance SM AXA 5GP - Motor Survey <motor.survey@axa.com.sg>

Cc: Lucas Chow <assessment ral@bifrostauto.com>; claims@bifrostauto.com; claims rar@bi ;
Subject: [EXTERNAL] Accident involving GBJ5874K & SJK5785) on 16/10/2019 (PRE-REPAIR SURVEY REQUEST)

Without Prejudice
Dear Sir/ Mdm,
We refer to the above matter,




We represent our client, MCC Flying Eagle , to notify you of the aforesaid accident involving our client’s vehicle
(iBJ 5874 K and your insured's vehicle SJK 5785 J on 16/10/2019.

Please find enclose our client’s GIA report for vour necessary action.

This serves as a NOTICE that we are claiming against SJK 5785 1 for damages, costs and disbursements.

Please let us know within 2 working days from today, your client’s and your intention to conduct a pre-repair survey

of our client’s vehicle.

IT we do not receive any reply from you within the stipulated timelne, we shall proceed to appoint our own surveyor
and proceed with the necessary repair for our client’s vehicle without further reference to your msured or you.
Premises for the Pre-repair inspection: 8 Kaki Bukit Ave 4 #0149, Premier @ Kaki Bukit Singapore 415875
Contact Person: Lucas (8131 6518)

Contact Email: assessment&revoguio.com.sg

VEH IN (Date & Time) : 24/10/2019

PRS ARRANGEMENT (Date & Time) : 25/10/2019

Kindly cc a copy of this letter to your msured for his/her acknowledgement.

We look forward to hearmg from yvou soon.

To avoid incurrence of any unnecessary cost on both our end, kindly confirm liability status within 7
days from this to minimize time wastage and incurrence of any unnecessary cost(s) on both our end,
we seek your kind advice, within 7 days working days, on liability status for subject claim. If we do not
hear from you within the stipulated period, we shall proceed with the purchase of your insured GIA
report and this cost or any other cost incurred for confirmation of liability status shall be included in
our LOD for reimbursement purpose.

Thank you .

Lucas Chow
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\WITO CON T | TE LTI (TP) = el

« RE:LIABILITY UNCLEAR, PLS OBTAIN EVIDENCE FROM
TP/INSURED -V

Type
© Question

Message

Hi, no evidence from both parties. We have informed Ol about third party claim. Ol feedback that after the
accident happened, he would like to do private settlement with third party driver. During the discussion
between Ol & TP, there was a car stopped. 2 guys came down and talked to Ol & TP. After that third party
driver informed Ol that he will make insurance claim instead of private settlement. As such, Ol lodge
accident report for insurance purpose. Based on repart, Ol turned out from minor road and collided with
third party who was on main road. Liability is not in our insured favour, Kindly advise if we may proceed D5
on this matter. Thank you. Hsiao Tong - 10 Dec 2019

hitps./ivp smartclaims. axa.com.sgiclaim-portalihtmiindes-vendor-service-requests. htmil service-requestsiview-message/ ?senviceRequestiNumbe ... 11
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Campany Regmirabion No. "FEIT TR

S R2EAAERT FAN

Date:

Date of loss 16-Oct-19
Date of appointment 24-Oct-19
Date of survey 25-Oct-19
Location of survey BIFROST AUTO PTELTD

Vehicle Details:

U YO AT

10/12/2019

Claim Type: THIRD PARTY CLAIM

Vehicle number GBISET4K

Make and Model NISSAN NV350 PAMEL VAN 2.5 5MT 5DR
Date of registration 31-May-19

Parf Rebate

Market Value s 59,000.00
Parf Rebate s 22,071.00
Mett Loss S 36,929.00
R ir Is:
|initial Estimate B 12,730.50

Proposed/Revised repair cost:

Parts s 3,719.12
Check items |estimate) NIL
Labour 5 1,050.00
Supplementary s 1,925.00
Total S 6,694.12
Lump Sum|if applicable) S 5,300.00

|Numher of days for repair

a]
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Remarks:

Insured turned out from minor rood and collided with third party
who was on main road.

Mandate:

Liability(TP) 100%

Proposed repair cost (w/GST) - 567100 5 5,671.00
Loss of use [5days x S80.00) S 400.00 NIL
Loss of rental (5days x

S100)(w/GST) NIL| S 535.00
Loss of income NIL NIL
LTA search fees s 74515 7.45
Others NIL NIL
Proposed Total S 6,078.45 | § 6,213.45




Hsiao 'l'unE !LKl{Autu]

From: Mei Kwan (LKKAuto)

Sent: Thursday, 12 December 2019 5:18 PM

To: Hsiao Tang (LKKAuto)

Subject: FW: New message for service request 143979, vehicle number GBJ5874K

10/12/19 11:34 AM *** MessageHi Hsiao Tong Pls proceed DS if Insured is not disputing on liability.
Meanwhile, pls email your A to motor.doc@axa.com.sg in view of 5C error, we are not able to view docs-VO - OH
Vale

—-0riginal Message—-—

From: vale.oh@axa.com.sg <vale.oh@axa.com.sg>

Sent: Tuesday, 10 December, 2019 11:36 AM

To: admin-d@|kkauto.com

Subject: New message for service request 143579, vehicle number GBJS874K

AXA Insurance has sent you a message for claim number 59M02420.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whaole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.




12162019 Claim Portal

. RE;Re:RE: LIABILITY UNCLEAR, PLS OBTAIN EVIDENCE
FROM TP/INSURED -VO

Type
© Question

Message
Hi Vale, Noted. We have re-uploaded all the docs in SC. We seek your mandate at $6.078.45(if claim LOU)
-§6,213.45(if claim LOR). Kindly let us have your approval/instruction. Hsiao Tong - 16-Dec-19

hitps:/vp. smarclaims.axacom.sg/clam-portalhtmiindex-vendor-service-requests, himift service-requestsiview-message/7serviceReguesiNumbe... 11




Hsiao Tung (LKKAutu!

From: Mei Kwan (LKKAuto)

Sent: Monday, 16 December 2019 7:29 PM

To: Hsiao Tong (LKKAuUto)

Subject: FW: New message for service request 143979, vehicle number GBJ5874K
16/12/19 4:51 PM *** pMessageHi Hsiao Tong You may proceed. However, If you are able to reduce

further on the COR, pls do so, tks - OH Vale

—-—0riginal Message—

From: vale.oh@axa.com.sg <vale. oh@axa.com.sg>

Sent: Monday, 16 December, 2019 4:52 PM

To: admin-d@lkkauto.com

Subject: New message for service request 143979, vehicle number GBIS874K

AXA Insurance has sent you a message for claim number S9M02420.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.




Hsiao Torla (LKKAuto)

From: Claims Dept <claims_rar@bifrostauto.coms=

Sent: Friday, 14 February 2020 11:45 AM

To: Hsiao Tong (LKKAuto)

Cc claims; Admin A

Subject: Re: Your Ref: GBI5874K // DOA: 16/10/2019 // LKK Ref:

CC4/ASM19018928/Bpa3(51K5785))

Dear Sir/Maam,

We accept the offer of 55,500.00.

Please send over the DV.

Thank you.

The contents of this document apply to vehicle damages only. All personal injuries ond damages arising therefrom
are excluded from the ambit and application of this document.

Nur'lkhwan

Motor Claims Department

Tel: 9239 0237

On Fri, 14 Feb 2020 at 09:55, Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of §5,500.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.




in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhié@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims _rar@bifrostauto.com>
Sent: Wednesday, 8 January 2020 10:39 AM
To: Hslao Tong (LKKAuto) kkauto.com>

Cc: claims <claims@bifrostauto.com>
Subject: Re: Your Ref: GBJS874K // DOA: 16/10/2019 // LKK Ref: CC4/A5M19018928/Bpa3(5IK5785))

Qur Ref . GBJ5BT4K
Your Ref . SKJ5T85)
WITHOUT PREJUDICE




Dear Sir/Mdm.

Accident on 16/10/2019 along Hougang Avenue 4 involving Vehicles GBJ 5874 K & SKJ 5785 J.

We refer lo the above-mentioned accident.

We are claiming as per below:-

1. Repair Cost $ 4,800.00
2. Loss of Rental for 07 Days x $120/- per day $ 840.00
3.  LTA/GIA Search fee $36.45

TOTAL 55676.45

Enclosed herewith a copy each of relevant GIA report, LTA, Proforma Tax invoice, Rental Agreement/Tax
invoice and letter of Authorization for your attention. Kindly let us have your reply with the next 14 days upon
receipt of this letter.

If you have any enquiries, please contact us @ 9648-8228 or you may email to us at
laim ifr ¥

Yours faithfully,

BIFROST AUTO PTE. LTD.

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the NIMA Protocol
(Court Guideline).

This is a computar generaled letter and does not need a signature

3




Nur'lkhwan
Motor Claims Department

Tel: 6452 4457 EXT 112 Fax : 6452 4584

On Mon, 6 Jan 2020 at 11:40, Lucas Chow <assessment ral@bifrostauto.com> wrote:

Dear Hsiao Tong ,

We hereby confirm the COR S4800 with 04 working days .

Thank you .

Lucas Chow

On Mon, 6 Jan 2020 at 11:27, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

For COR, we have our principal instruction to offer at L/sum $4,800.00(before GST) with 04 repair days.

Please confirm,

Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt)
to us (LKK) for our necessary action,




"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed !
inferred from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the
Issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you 4 Happiness ol Prosperity New Year*

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)




BIFROST AUTO PTE. LTD.

Co. Reg. No. : 201829175W

Cur Rel : GBJSBTAK
Your Rel : SKJ5TB5)

D8/01/2020
WITHOUT PREJUDICE

AXA INSURANCE SINGAPORE PTELTD
8 Shenton Way,

#24-01 AXA Tower,

Singapore 068811

Attention: Motor Claims Depariment

Dear SirlMdm.

Accident on 16/10/2019 along Hougang Avenue 4 invalving Vehicles GBJ 5874 K & SKJ
§785 J.

We refer to the above-mentioned accident.

Wa are claiming as per below:-
1. Repair Cost $5,136.00
2. Loss of Rental for 07 Days x §120/- per day $ 898.80
3. LTA/GIA Search fee $36.45

TOTAL $6.070.85

Enclosed herewith a copy sach of relevant GIA report, LTA, Proforma Tax invoice, Rental
Agreament/Tax Invoice and letter of Authorization for your attention. Kindly let us have your
reply with the next 14 days upon receipt of this lettar.

If you have any enquires, please contacl us @ 9648-8228 or you may email to us at
claims@bifrostaulo.com

Yours faithfully,
BIFROST AUTO PTE. LTD.

#

NOTE: # Please note that the Loss of Use will ba paid based on negotiation and on the
NIMA Protocol (Court Guideline),

This is a computer panarated |etter and does not nesd a signature




BIFROST AUTO PTE. LTD.

Co. Reg. No. : 201929175W

Invoice
AXA INSURANCE SINGAPORE PTE LTD Inv. No. - BA.RA.2003001
B Shenton Way, Inv, Date | 2020-03-04
#24-01 AXA Tower, Ref 16/10/2018
Singapore 068811 Terms | 30 Days
Veh. No. GBJSATAK
Make & Model . NISSAN NV350
Paneal Van
2.5MT 5 Door
&  Description  ay Rate Total -
" Repair Costs, Loss of Rental and GIA/LTA
1 Seerch Fass 1.0000 $550000 $5,50000
Remarks:
GBJ5BT4K
Subtotal for invoice 555,500.00
Total £55.500.00

| agree to the price as listed above and
affirm that the goods are received in good
condition.

{Cusfomer's Signature and Company Stamp)
Piease make cheque payable to "BIFROST AUTO PTE LTD" and mail to 6001 BEACH ROAD #22-
01, GOLDEN MILE TOWER Singapore 199589 or direct bank transfer to DBS Bank Current
Account 070-902-886-1.

The contents of this document apply to vehicle damages only. All personal injuries and
damages arising therefrom are excluded from the ambit and application of this document.

6001 Beach Road #22-01, Golden Mile Tower, Singapore 189589 emall: claims@bifrostaulo.com




! 1 74 74 LKK Auto Consultants Pte Ltd

:’ﬂ—. 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

ATTN.VALEOH - Code: ASM._-

TEL 6256 3561 FAX: 6258 4315
Reg No: 198607188R GST Reg No. 18-8607188-R

AXA INSURANCE PTELTD Ref .  CC4/ASM18018928/Bpa3q2

8 SHENTON WAY #24-01 .
AXA TOWERSINGAPORE 068811 Date: 03:04-2020 I Illl“ll[lllll ||I

HIRD PARTY CLAIN

SIK5788) " [Veh. inspected GB. 5874k

Insured Veh.
Policy No. GA405600 Coverage (§) 0.00
Claim No. §9M02420 . Excess ($) 0.00

Assign From Assign Date 24/10/2018

[Make & Model  NISSAN NV350 PANEL VAN |e.c

2488,
Engine No. HIDDEN., - Year of Reg. 2019
Chassis No. JN1MC2E2620031257 Colour GREY™
Odometer 23187 . Steering IN ORBER
Brakes IN ORDER~ Modification NIL -
General FAIR

Size Make Balance
R/H Front Tyre |[195R15 DUNLOP & mm
L/H Front Tyre |[195R15 DUNLOP & mm
R/H Rear Tyre [195R15 DUNLOP 6 mrfi.
L/H Rear Tyre |[185R15 DUNLOP- & mm

Deascription of Damages

[THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.

A

Accident Date  16/102018

Survey held at  BIFROST AUTO PTE LTD
8 KAKI BUKIT AVENUE 4
#01-49 PREMIER @ KAKI BUKIT

SINGAPORE 415875

Rem

A)THE INSPECTION WAS CONDUCTED ON A™"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS!

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days A




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg No 199807198R GST Reg No. 19-9607198-R Page No. 11 of 2

STMENT ON REPAIR COST FOR VEHICLE NO. GB.J 58T4K

Report Ref No. CC4/ASM18018828/Bpa3q2

N

1|FRONT BUMPER (CONSISTENT) DENTED. 580.70 580.70]
1|FRONT BUMPER RETAINER RH (CONSISTENT) NECESSARY 85.50] 2270
1|FRONT BUMPER RETAINER LH (CONSISTENT) NECESSARY 85.50] 2279
1|FRONT BUMPER TOWING CAP (CONSISTENT) MISSING , 75.00) 35.00)
1|FRONT BUMPER CENTER GRILLE (CONSISTENT) BROKEN, 162.60} 102,60}
1|FRONT BUMPER LOWER GARNISH (CONSISTENT) BROKEN/ 183.60| 183.60
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) DENTED, 734 80{ 704.6p)
1|FOG LAMP GARNISH RH (CONSISTENT) DISLODGE 182.70{ 115.80
1|FOG LAMP GARNISH LH (CONSISTENT) DISLODGE” 182.70{ 115.80
1|FRONT PANEL (CONSISTENT) TO REPAIR SEE 1,560 201 -
LABOUR
1|FRONT GRILLE (CONSISTENT) BROKEN. 654,50 520.00}
1|FRONT GRILLE (CONSISTENT) BROKEN,- 352. 285.00]
1|FRONT GRILLE LOGO (CONSISTENT) NECESSARY 62 45.70|
1|HEAD LAMP RH (CONSISTENT) BROKEN.- 563. 476.30)
1|HEAD LAMP LH (CONSISTENT) BROKEN- 563 40 476.30|
1|TURBO INTER -COOLER (CONSISTENT) (ADDITIONAL) |DENTED- 2,975.30 2,050.00)
LESS 10% DISCOUNT : 582,68}
906480 524413
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIP (SN) (CONSISTENT) NECESSARY 50.00 30,00}
1|SET FRONT GRILLE CLIP (SN) (CONSISTENT) NECESSARY 50. 30,00}
1|FRONT PANEL SEALANT (SN) (CONSISTENT) NOT NECESSARY 50.00] .
1|FRONT PANEL STICKER (SN) (CONSISTENT) NECESSARY. 60.06/ 3000
1|FRONT NUMBER PLATE (SN) (CONSISTENT) BENT 45.00 3000
1|HEAD LAMP PROTECTOR RH (SN) (CONSISTENT) NECESSARY. 250.00 100,00}
1|HEAD LAMP PROTECTOR LH (SN) (CONSISTENT) NECESSARY, 250.00 100.00)
1|SUNDRIES (SN) (CONSISTENT) NOT NECESSARY 50.00 :
805.00 320,00




' N 74 74 LKK Auto Consultants Pte Ltd

Bdl BE B 51 Ubi Ave 1 #01.25 Paya Ubi indusirial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg. MNo. 18-9607158-R Papge No..2 of 2

TO CHECK WIRING AND LIGHTING SYSTEM 100.00{ 50,00}~
TO CONDUCT HEAD LAMP FOCUS . 80.00! 40,00|
TO SUPPLY UNDER -COATING /ANTI RUST ON 100.00 80.00}-
AFFECTED AREAS.
TO REPAIR REPLACE & REALIGN DAMAGED AREAS. 1,000. 500.00}
TO SPRAY PAINTING ON AFFECTED AREA. 1,000. 400.00}-
TO R&R TURBO INTER-COOLER ASSY . (ADDITIONAL) 200. 80.00}
2,480.00}" 1,130.00]
GRAND TOTAL 12,340. 6,604,12

Report Ref No. CCA/ASM18018928/Bpa3q2

§

LiM TEOW GUAN
Automolive Assessor

DISCLAMMER OF LIARILITY TO THIRD PARTIES: - This Repoart is msoe salely e the uss and tenafit of e Client named an the front page of this Repant
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