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GST REG. NO : M2 - 0020081 - X
ESTIMATE

e

To conduct waler laak testy

To camy oul body cavity presensation
{Per panal)

Total Labour £ 0da 00

LESCRIPTION gy PRLC VALUE
BOOTLID 5T/ % 1 121038 121035
REAR BUMPER CARRIER .y | 45810 458 10
SUPPORT 7 XvL T | 4530 4530
AR BUMPER LH INNER SIDE GUIDE 7" 1 8755 6755
RR BUMPER RH INNER SIDE GUIDE Y 1 6188 67 55
REAR BUMPER TRIM STRIP ([CHROM) §ca « 1 1058 110 55
LEFT PROTECT % % AN 1 1120 120
RIGHT PROTEC © Yo AR & 1 130 120
REAR BUMPER PANEL PRIMED (LINES PDC AL 7 1 1,04545 1,045 45
\ SET MOUNTS PDC SENSOR REAR 7 vt 1__ 8035 8033

[ Estimate Ho. i bl 53194 Page No. l1of §
Date Entimated : 2471072019
| Prepared By : Chus Kee Sin = J
- ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Fang Liang Cash Sales - Service
BLK 147 PASIR RIS GROVE Bingapore
#10-14
| Singapore 518138 |
1
REGH. WO CHASSIS NO. REGN. DATE MODEL MILEAGE
I SLTH596R WEA2DS20105E91454 17/11/2017 21€i G TOURER (1] ]
DESCRIFPTION ¥ E
Feplece rear bumper include remove sttechmen| el and ITUU 23500
repEr an acodeni damage area -
Spray rear boot lid and rear bumpar . r'f';u 1%’:
To check slecincal winng sysiams and ightirgs ai he /sv oo
rear section for proper lunction f
To remave and install bool companment carpat and gamish 1. fﬂ’nu
12 faciitate repars
To repiace rear windscreen gisss b. 574.9,4"

$o,7 15000

an X T so0
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GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No bl 53194 Page No. : 2 of 5 ‘
Date Eotimated 24/10/2019
Preparsd By ! Chua Kes Sin /
REGH. MO, CHASSIS MO, REGH. DATE  MODEL HILEAGE
BLT9596R WBA2DS20105E91454 17/11/2017 2164 G TOURER 0
CESCRIPTION QTY PRIC = YALUE
REAR BUMPER TOWING FLAP EYE PRIMED AV 1 4288 aes
LETTERING 216 | pi< A 1 410 8410
GROMMET AL "", 2 0BO 160 4
PLAQUE Tamm wor N 1 71.2% T1.254
BUMP STOP a~3<1 L 10 375 750
REAR WINDOW - %S Sen 1 65760 BE7 60
HOOK AND LOOP FASTENER "= 4 28% 1140
(DG) CLEANER R1 (100ML) ae” A< 0 A 1 26158 2615
(DG/SL) WISCREEN SEALANT (COLD 1 HOUR) #= X1 2 13128 263 10
(DG/SL) GLASS PRIMER 30ML (VP208) e 3 », 1 278 2785
Total Parts 1 42100
- |
Canms 00 | '@r, Wrerviaaront S | Drert Sottinment
Bagn o Tl M
mﬂrn_b_[_'-t 110 (ofe pouss
T 1 e - e
Suremyy s T IEI’I" L; - Ahormed m
dfomed e = ==@=00 Yvm
AESURVEY PARTS PHOTD B SURVEYOR Yis N0 FWL Yy | e
| ey Eend N B
Ly
WKLo Conguitanly nence
he Repairer of ihe foiiowing: . f
.hmm.lhmhm
-'f-ummm;-aj. Sy
P : Cai=cr B o 1117 —Aon 1
"_-H'*H B v g tadad seis Labour 1 5 #,944.00
e i g | Parts 4.291.00
S35 m %1 et g Labour 2 ; 0.00
i Cr gy Exceasn - 0.00
Aol e, Total GST @ 7% ; Ti6.48
Tk
Grand Total '
[ rand Tota 10,851.45

** THI5 ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY=
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE =

(Y
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Final Report
Estimate Mo, bl 53154 Page Mo. |« ) of §
Bate Estimated HaRERRNEY
Prepared ®y Chua Kes Sin
- ESTIMATE REPAIR FOR - = ACCOUNT - 121
rang Liang AlG Asia Pacific Insurance Pte. Ltd.
19 Amber Road 78 Shanton Way
#13-23 #0B-15 Chartis Building

Singapore 079120

Eingapore €33947
EEGH. MO CHASEIS MG REGN. DATE  MODEL MILENGE
SLT®396R WBAZDS20105E9145%+ 17/11/2017 21641 G TOURER ]
DESCRIPTION - S ORIGINAL PRICE __ DISC. % NETT
To repace rear bumper and rear boot i Including 1o remave 1,700.00 000 170000 -
and install body parts in onder to camy out partng o
To respray rea bumper and raas boot lid, 1,730.00 000 173000 .
To check slectrical wining systems and lightings at the 150,00 .00 150,00 -
roav section for proper function
To termeve and install boot compartmeni carpet and gamish 230,00 Q.00 23000 .-
10 faciitate repairs
Ta rermove and install reer windscrean giass (o Lacilitate repairs 573.00 .00 574.00
To conduct waler keak tagts. 75,00 0,00 75.00_
Ta earry oul body cawily Dreservalion. 100.00 0.00 100,00 -
Sundries BO.OO 0.00 80.00 Ve
CESCRIPTION UNIT PRICE oTY DSC% NETT
BOOTLID 1,21035 1 0 121035~
REAR BUMPER TRIM STRIP (CHROM) 110.55 1 0 110,55 -
REAR BUMPER PANEL PRIMED (LINES PDC 1,045.45 1 0 104545~
GROMMET 080 2 0 160 -
PLAQUE T4MM nas 1 o 7125+«

53194 - SLT9596R.xax, Page 1

Finalised by: Mahamod DID: 63190148 Fax 54743229
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53194 - SLT9596R ks, Page 2

Final Report

Total Labour 463600
Total Pans 243920
Total Labow & Pars : 200800 |
osTem 495,47
Grand Total 7.57367

Al

e g LOU $60 X 5 DAYS

l Gla SEARCH FEE $200

! PLEASE SEEK MANDATE FROM YOUR

i PRINCIPLE ASAP

Finalisad by: Mahamod DID: 63190148 Fax 64743229
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GST REG. NO : M2 - 0020081 - X
ESTIMATE

4 b
Estimate No. t bl £E3194 Page No. 1 of &
Date Estimated : 24/10/2019
| Prepared By t Chua Kee Sin J
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Fang Liang Cash Sales - Service
BLE 147 PASIR RIS GROVE Singapore
#10-74
| Singapore 518138
REGN. NO, CHASEIS NO, REGN. DATE MODEL MILEAGH
SLT9596R WBAZD920105E91454 17/11/2017 216i G TOURER 0
DESCRIFTION B VALUE
Replace rear bumper include remove attachment etc and f?Lﬂ.} 2 00
repair on acciden! damage area
Spray rear boot lid and rear bumper [1% 1?2&/11':
To check elecincal wining systems and lightings at the /sv 100
rear section for proper function,
To remove and install boot compartment carpet and gamish 2% 27100
to facilitate repairs.
To replace rear windscreen glass. T s74.00
To conduct waler leak tesis. 75 D}-
To carry out body cavity preservation. [vv 11840
(Per panel)
Sundries 7 150,00
To supply and install rear windscreen solar film. T 531.00
Total Labaoar 5.8944.00
DESCRIPTION QTY PRIC VALUE
BOOTLD 57 1 121035 1.210.35
REAR EUMPER CAHRIEH 1 458.10 458.10
SUPPORT 7 7 1 4530 4530
RR BUMFER LH INNER SIDE GUIDE ? 1 67.55 67.55
RR BUMPER RH INNER SIDE GUIDE - 1 67.55 67.55
REAR BUMPER TRIM STRIP (CHROM) 501 1 110.55 110,55
LEFT PR(JTE{:T 1 11.20 11.20
RIGHT PROTEC ™ CCI-» 1 11.20 11.20
REAR BUMPER PANEL PRIMED (LINES PDC - 1 104545 1,045.45
L SET MOUNTS PDC SENSOR REAR 7 1 50.35 60.35 )
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GST REG. NO : M2 - 0020081 - X
ESTIMATE
[ Estimate No. : bl 53194 Page No. 2 of 5
Date Estimated : 24/10/2019
| Prepared By : Chua Ees Sin
EEGN. HNOD. CHASSIS NO. REGN, DATE MODEL MILEAGE
SLT3596R WBA2D920105E91454 17/11/2017 216i G TOURER 0
DESCRIPTION QrY ALC VALUE
REAR BUMPER TDWIHG FLAP EYE PRIMED f:- 1 4285 42 85
LETTERING 218 | pJ-l.. 1 64.10 64 10
GROMMET H*"'/ 2 D.80 1.80
PLAQUE T4MM M 1 7125 7125
BUMP STOP S 10 375 37.50
REAR WINDOW . P 1 B57 60 6857.60
HOOK AND LOOP FASTENER *= 4 285 11.40
(DG) CLEANER R1 (100ML) e = - 1 26.15 2615
(DG/SL) WISCREEN SEALANT (COLD 1 HOUR) - 2 131.55 263.10
(DG/SL) GLASS PRIMER 30ML (VP208) 1. 1 2785 2785
Total Par 4,291.00
= C T
uq'(:l!n @ (o7
Syyrveynrs Mam
apors 1o T00 taw b
A myrwmey] [iats
RESURVEY PRHIS FH : HVEYUH Yes i he .
Y £~
- S diy,
L)
e |
: !
1 T ~
| - Labour 1 5,944.00
| | Parts 4,291.00
' Labour 2 0.00
l Excess 0.00
| Total GST @ 7% 7T16.45
Grand Total 10,951.45

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY*™
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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[ Estimate No. bl 53194 Page No. : 3 of 5
Date Estimated : 24/10/2019
l Frepared By : Chua Kee Sin J
f 3
REGN. NO. CHASSIE NO. REGN. DATE MODEL MILEAGE
SLTO95596R WBA2D920105E91454 17/11/2017 216i G TOURER 1) )
Terms & Conditions of Service

Al requesis for servicing. repars, replacements o installatons o he Vehcie jcaliectively, “Repasrs’) are subject to scceptance by Perfarmance Mators Limited "PML") and
PML shall have the abaalute decrebon 1o meject of deny &ny request for the Repars

TmmﬂuﬂmnwwﬂwmmmmmmmwmmMmumummmmwmm
{“Additional Works®) f in s absolute decretion, Additioral Works are necessary provides thet. whenes the cost of snditionsl Works exceed 55250 PML shall obtan the
customers priar consent (whether given oraliy or othenwise) before carmying oul the additonal Works.

Subject 1o clavas 2 above and save in the case of manitest errcr or grosa negligence, in the evert where PML's ssiimation of the Repass recommanded for the \Vehicle differs
fram he Customer's own esimaton of repars neseded, PML's estimate shall prevail

The Vehicle accepted by PML for the Repars shall immain, o sl tmes. of the Customer's own nsk while the Vehicie undergoes the Repairs st PML's premises. PML's visual
inspaction @nd record of the physical condifion of the Viehicle made prior o the commencement of the Repairs shall be binding and conclusive &8 behween PML and fhe
Customes, The Customer shall ensure Mat all valhuatles are removed from the Velstis pnor 1o deliverng it i PML for ihe Repairs. PML shail nof be liable. in any way, for theft,
fire. accident, ioss of of damage 1o the Vishicie, s conlents or scoessories whatioser

The Vemicie may be diven on the road i and when PML 0 s absolute giscration, decides that It & necessary for the punposes of camying oot tests in cannection with the
Repairs. Sholld any damage ocowr 1o the Vehicks i such an instance, PML's labiiy will b limitea to the mctificatan of damage. free of charge

PML'y enfire ability whedhar, in respect of faully workmanship of otherwise, shall oe imited to the recuficabon of any Tauity workmansnip or other faulis, free of charpe, such
faults being reasonably determined by PML fo heve been caused by PML in the course of the Repain The Cusiomer shall, nevertheless be responsible for il costs for fhe
desasssmbly, dagnosis. mapection of the Vehicle eic_ sl PML's curment labour charge-oul rate. necessarily incurred for the purpose of debermining the cause of the faulis) it it s
found thal the faun{s) is or ase not caused by PML

Excegt as provided in clause & above. PML mahes no warranty (whether expressed o implisd) in respect of the Repars and shall nol, o the fuilest extent permithed by law, be
kabie unoer any crcumstances for specal, consequential or incidental camages mciuding bt not limited 1o the loss of use of or cepreciation In value of the Vehicie

Uniess otherwise agresd by PML in waiting, the Customer shall pay the costs of the Repaers owing 1o PML in cash, upon the complebon of the Repairs and before the Cusiomer
collects the Viehicle In the evenl ey credit is granied by PML # iis absclule discretion. and ise Customer feifs to make payment of the cosis of the Repasirs (or sny pad theseof)
by the agreed paymant date, inerest shall be imposed on the sum emaning ungad at he ale of 1% par month (or pant thereof) from Me due date of payrment until Me cate all
paymants st sctually recaived by PML PML reserves the right st sny ime 1o suspend of withdrew sny crecil faclity granted 1o the Customer wihout ssagning Sny reasan
whatsoever

The Customer snall collect Me Vihcle within 45 hours from the date PML notifies the Cultomer (wheher omally or offeresss). fhal te Viehicls s ready for collection In fhe
event thal the Customer fails to coliact the \Vehicles within 48 hours, the Customer stiall in addmion 1o the cosis of the Repairs oweng 10 PML pay ail siorage charges. &t a rale 1o
ba determined by PML provided aiways that the Custome: shall not, under any circumstances, hold PML fiable for any lois of or demage to the Vehicle is contents or
peoessones or for sny detencraton i tha quaity of or demage o 1he Vehicia arsing from swcn storage. in the even? that the Customer fads 1o cobect the Vetucss for moes tan
14 days. PML shall be entibed. & its absclule discretion. 1o dispose of the Vishicle & dedust from the procesds of dsposal. PML's cosis in connaction with the dsposal as well
a4 5l other monies owing to PML

If PML does not mosive any nolification of faulty workmanship from the Customer within T days from the dabe the Customed collects the Vehicle from PML the Customes shall
ba aeemed 1o have sccepted The Repairn as satisfactory

¥ the Vehicle 5 sent 1o PML lor the Repairs by any parson other than (he Customer PML shall be snditied, withou! nesd o make any sguiry, 1o treet such thed party a5 acting
for and on the Customes behall PML shall be entitied to rely an this ostensible muthority to carry out the repaits in complisnce with such third party's instructions and the
Customer shail not hold FML habie for any oss or damage suffered by e Customer as & resull and shall pay for The costs of the Repaie owng o FML and further ndemnity
PML agawnst all claima, |osses expenses, damages suffered of incurmed by PML snaing fom PRIL's reksnce on such suthonty sndioe compliancs with sueh instructions

PML may In s absclute decretion and upon the Customer's requett, provide a driver 1o deliver the Vehicls from the Customer to PML's premesss or vice versa provided aiways
thad the driver shall, during the bme of such conveyance of he Vehicle, be desmed 10 be the servant of the Customer and not thet of PML's and the Cusiomer shaill not hold
PMIL. fiabie Tor any sccidend, loss of of damage 1o the Vehicks o ity contents or accessones while the same i Under i custody of the driver

These Terms & Congions of Senacs incluging &l Annexes and atachmenis NETeto coniams Ne entire agrasman between PML and the Cusiomar with respec] 1o the Services
described in the Repair Order and superseses 8l previcus sgresmants Bnd unoerstandings Detwesn PML and the Cusiomer retating io the subject matter heren Mo
amendments or changes io theses Terms & Conditions of Service shall be effective unleas made in witing and signed by authorized representatives of both PAIL and the
Cusinomar

if ary tarm or provision of thess Terms & Condiions of Servioe shall be heid to be invald, lisgal or unenforesable the remaining terms and provisons of fhess Tems &
Condifions of Senaoe not afecied by such invalidity, legality or unenforosabilty shall remain in ce and effect
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REGN. NO. CHASSIS NO. REGN. DATE MODEL MILERGE
SLT9596R WBA2D920105E91454 17/11/2017 216i G TOURER 0 )

16 A person not party 10 these Terms & Conditions of Sarvics shall have no fghl under sny legisiaton foe the enforcement of contractual lerms by & third party (whether in foroe
now or to be enacied in the fulure and aa the same may be modified. adapted or supplemented from time 10 fime) 1o enfarce any lerm In fhese Terms & Condifions of Service

16 The s of ihe Republic of Singapore shall govern the validity snd merpretation of these Terms & Conditions of Service and the Partes submit 10 the esciusive junsdiction of
the Courts of the Republic of Gingapore

17 The Sime Deroy Motors Group companses m Singapore &7e commitied to ensunng fhal your personal data /s protectsd. The purpose of s document is 10 explam Now we
collect informaticn aboul you. the procedures that we have in place o safeguart your prvacy &nd how ou Can Instrect us o you prefier 1o lmit the use of that infarmaton

¥

w2

Thee Vendor shall cofiact and use the Cesiomers persansl gats for any of the foliowing purposes. inciuding bul not limeea 1o

() the regisiration of the Viehicke wilh the relevant frensponation authorifies. nciuding but not imited fo Land Transport Autharity

[t} sharing of the Cusiomer’s personal data with the Viendor's principal its reisied carporations and contracions. whether within Singapare of overseas. and/or insursnce
companies. 50 as 0 provede he necessary warranties and/ior extended warraniss for the Vehicle 1o the Customer

i) shanng of the Customers personal data with fingncisl insifutions ang mabor vehichs maurens. on the Cusiomer's behalt in order for the Cusiomear fo ablain financing
for thie purchase of 1he Vehicls and the motor msurance on 1he Vehicle and when necessary. ko obtain the loan amounts cotatanding from franciad mstitulions. an
tha Cugtomer's bohadf 80 &8 (o assisi the Customes in efecting the Vehicis loan redemglions,

(d) servicing ol Vehicls and to update ihe Vendor's sher-sales service recomts.  The splevant personal dsts shall be used by the Vender, is sppointed ahe:-sales
service deslers. agents snd sub-contractors andior the Vendor's prncipal gnd/or ity relsied corporations whethar within or outside Singapore (o provide the releyvan
after-saley service andlor to repai the Viehicle and 1o communisate with the Custames on any matier retating 1o the provision of the services in general Incluging 18
netify the Customer by any means mcluding by short message senices |"SMS”) of tha next subsequent date’'mileage for routme sarvice for the Vehich

(@] agministrative. reseanch and analyss purposes to enabile it o monitor ang Improve the senvices it prowides; and

M) organaing events for Me Cusiomer, 1o nform the Cuktomar of such eventa by any means (including through SME. mulb-meda services ("MMST). phone call, fax
magazines. or brochures) any new products. promobions or services provided by the Viendor in Singapore

The Venoor snall also gscioss Ne Customer s personal data
(8] 1o s servicn prowvidens. lor gxample. providers of web hosling of mamiBnance sarvices. Tof the purposs of supplying tneil wilh the inler conNECIng Bervers andior
wab site links with the misvant authonbex

(bl to its customer sandice agoncies whather within or outside Singapore for acminisirative. research and analysis purposes Io enable it to monitor and improve the
services | provides.

(£l 40 the Vendor's senice providers and/od the Vendor's principal, its related corporations and contracion whather within of putside Singapons for the purposs of
crganzing eventa for the Customer to miorm the Customer of and send to the Customer by any means (inchuding through SMS. MMS phone call fax. magazing o
Brochures) any new products or promoficns ar senvicas that are provided by the Viendor andiof the Viendor's principal whether within or oulside Singapare.

(d) tothe Vendor s business parnners for the purpose of carmeng out product promotons.

(&) o tre Vendor s stakenolders and the Vendors prncipal and isther related comperatons and comfractors for e purpose of carmpng out audits:

if to me Ventdor's prncpal andior the Vendor's stakeholders and thew respeciive related corporafions and contractars whther within or outside Singapons for the
purposes of carrying out audits; and

gl to tree Vandor s principsd and s retated corpantions whether iccaled withn or outside Singapone for the purpose of responding 10 any of Me Custamens enguines

Tne Vendor shall retan the Customer's personnl cata wither for he penog of e business reatonship of. for Ne requsds MIBNLON DENOOS B8 SUpulaea m any
contractyal arrangemants o unded amy applicabile law whichever i later

I the Vendor amends Bny provision in ihis clauss17. il will rotily the Cusiomer via e-maill and may place noboes on the Vendor's web sie. The Vendor's emall (o the
Customer shall requae the Customer's consen| o ite changs of uss of the Cusiomers personal dats Cantinusd use of the Venoors serdices shall signify the
Customaer's agreament fo any such changes.

The psrsonal data the Customer provides may be transferred fo the Viendors principal within or outside Singapore for surveys and research purposes conducied with
the objective of enhancing the Cuslomer s satistaction

The Customes shall have & nght 1o request & copy of the personsl data the Vendor holds about the Customer and informabon about the ways in which the Cuglomer's
personal data has been or may have Deen used or deciosed withan @ year Defore the Oate e Customers reguesl If the Customes wishes 10 exerchss thin nght. fne
Cusiomer shall complede the Vendor's prescribed form andior

[8) put hes request in weiing and indicate whelher he would like 1o have a copy of his personal data of he weshes 10 have informaton about the ways In wheh his
personal data s used or desciosed during the past year or both;

b mclude proof of his ientity ant acdress (e g a copy of the Customes s arving licence and a recent credit cand bil); ang
) specity the pareonal dats M wants Ccess 1o, Inciuding any Bcoount o refenences numbens whene apphcabie

The Vendgor shall regly to e Customer 38 S00N 28 reasonably possibie upon (18 Tt of the CusToman § reques!.
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The Customar shall pay an amount i access his personal dals in the mannes stated in Clause 17 &{a) above

The Cusiomer shall have the right 1o corect any Insccuracies in his personal dats free of charge If the Customes wishes io exercisa this righl. ihe Cuslomer shall
{a) pid his reqguast in whiting

(uh provide the Vendor with snough infarmation fo identify himsed (e g the Customer's account number, usemame. regisiration oetalls), and

iel speafty the information that i incormedt and what it should be replaced with

The Vendor shall reply to e Customer 8% s00n as prachcable upon 18 recerpt of the Customer s request

The Customer's access of comechion request will not be graned as of nght. the Viendor s ability 1o acceoe 10 the Customer's RCCESS OF COMECTION reques! I8 subpected o
the prohibitions and esceptions sed outl of which rmay be sel oul in the Singapone Parsonal Data Protection Act ("PDPA") and its accompanying reguintions

Tha Custormes shall have ths right 1o ask the Vendor to stop collecting. using of discloeing his personal data for any of the sbovementioned purposes saf ool in Cliuses

17 1802 172 H ihe Customes wishes i exercas this fight, the Cusicmes shall complete the Vendor's preacribed losm andior

(A} out his request in writing by way of an amall sent 1o the Vendor:

B} provide the \Vendar with his narme NRIC number. mobile number, amai and Vehicle registration nurmber o identtly the Customad and

fe) if the Customer's objection is not io direct marketng n gensml. but to direct marketing by § parbouler chanrel B g voice call SMS, MMS. fax. mailers or email). the
Customes has 10 apecity ine channel he i withdriwing his congent 1o

In the gwent that the Customer withdraws congent 1o the collection. Use or disciosure of hes personal data such thal i matenally alects this Agreement and || renders the
Vendor unable 1o, or such that i becomes difficull for the Vendoer to perform or prapesly perform or dincharge its obligabons under e Agreament, 2 law, uncer the
warranly undertakings. o it role 85 @ responsible dealer of BNIW vehecies, the Vendor may ol by giscretion. be entitled to tsrminate this Agreement with the Customes

mm:nﬁgp?w-whhm.mwmnlhmph‘h:nld.muﬂtﬂnﬂm1Tntutpdhmamnlmmnrmﬁmmh
it ot ]

T Custorme: shall agdrmss 8l cCommumoatons pertamng to s Clausa 17 ta

Tha Data Protection Offiger
Perormance Motors Limited

Adaress

Sime Darty Perormance Centre
303 Algxandra Road

Singapans 158841

Emad address
dataprotectionipmi com ag



12/18/2019 Adjustar Immedate Advice

ot LKK Auto Consultants Pte Ltd ics reqno 1sssorisers
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6266-3561 Fax: 6844-8805 Email: sur@ikkauto.com:assignments@lkkauto.com

To ; AlG Asia Pacific Insurance Ple. Lid.

Atn : Syad-Yusoff, Saliha

Your Ref : 202397116156

Qur Raf 1 CCHAIG19018926/R1KAS

Date : 16 Dac 2019 "WITHOUT PREJUDICE"

ACCIDENT INVOLVING SJL4335B & SLT9586R ON 19/10/2019
Refer 1o the above accident.

The accident cccurred whan it 15 a head lo rear and collision (BOLA 27}, We have carfied with the Ol on the nature of the
accident and ha/she s aware that his/her NCD would be affected.

On pehall of AIG Asia Pacific Insurance Pte. Lid., we have successfully / not successfully carmed out TP Express
Settlement between your insured (vahicla no. SJL43358) and third party claimant (vehicle no. SLT9598R).

Summary of offer made to workshop Parformance Motors Limited Is as follows :

Claimed Revised
Cost of Repairs (wiGST) § 1095145 § 757367
Loss of Use ($60 x 5 days) - 300.00 % 300.00
LTA Search Fee $ 200 § 2.00
Total $ 11253457 § T7.B7567
Ameunt of claim at Liabllity 100% § 787567

Enclosa herewith the relevant supporting documents for your perusal,
** 5 days recommendalion for repair

For your approval pleasa.

Regards,

Khanchna Pothura)
LKK Auts Consultants Pte Lid

hitps /fsingapore. menmean.comiclaimaindax.ctm Husebox=5Y Cdock luseacton=dsp_viewersmartAnomgviewar=1&fype=28dood=502183364c0.. N
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ACTIVITY

Na record

A it

Manmen & Chims

Claim Audit

Hpryiar s L

&
Clasmant's Mame: -> FANG LIANG. Clamant's [D: -> SHI66480G. N I‘I;Eﬂr"MEE

(4] HOW MEL
(205130) BMW 215] 1.5 D GT LED (A). KWAN

Reg No! SLT9SO6R. Acct Date: 2019/10/19, Claim Type. TR [nsurer; AlG Asia Pacific Insurance Pre. [A] HOW MET
Lrd, (SG), TP Insurer: FWD Singapore Pre. Ltd, [(HQ), Workshop: Parformance Motors Limited (Alex

Merimen Billing for this case - Transaction History

2324719

25 0 2019
10:02:56

) KWAN
Al HOW MEL
Lix Auta Comsultants PLe Lig (HG) r }me
' " [A] HOW MEL
Next Rpt:Final Rpe.Dus Dare:2019/11/05 KWAN
' ) [A] HOW ME]
Approvea: 0.00.Reinsp:Ad) decoes. KWAN
200005] AIG Asia Pacific Insurance Pre. Ltd. {5G) -> [203630] AlG Asia Pacific Insurance Pre. Ltd. [1] Menmen
i
(Express) Administrator
z [A&] HOW MEL
{23):Express. EWAN
¥ [A] HOW MEI
[Nome] -> MOHD TAUFIKH SIN HAMID KWAN
MOHD TAUFTKH BIN HAMID -> MOHD RASUL ot
b ] f = [A] Khanchna
Next Rpt:Final Rpt.Dus Dae:2019/13/05 Potrura)
CurReq: 7875.67: Liabllity down against Insured (BOLA 27: head to rear and collislion ) [Ml’:l':t“wnm:l: "
) [A] HOW MEL
{23}:Express. KWAN
; [A] HOW MET
(64): Revoked ¢ No settiement. KWAN
{A) HOW MET
to submit wp KWAN
[A] JDANNE
LEE KHANG
MM
[A] JOANNE
Imsured [D: -5 -. Clatm Condusion: -> 3. LEE KHANG
MIN
[A] JOANNE
1P] Req. Date: -> 2017/11/17. LEE KHANG
M
[A] JOANNE
LEE KHANG
MIN
4 [A] Khanchns
{641 Revoked | No sattlement. Pethura)
| [A] Khanchas
(Z3):Express, Pothuraj
Cur.feq: 7875,67: Lisbil ity down against Insured (BOLA 27 head to rear end collision) gt Loy
4|77 »| pateTa 4|75 »| Audit Type Nooe ¥ | oo
TP Case Molor LKK Auto AlG Asia SLT9596R SI1L43358 11.77
{Insurer) Cansubtiants Pacific

hitps:/isngapore.menman.com/clamsinaes.ofmusebox=MTHRagjustor&fuseactionr=asp_viewh sloryScaseid=B00034Aexid=32111TECFID=8422.,

2



The following are maximum limits per Accident as defined in the contract.

Capyt gl © T006 Twil Tengapars Pie | ol & fggnn Arsareed

Emargency saslstance Yes
Third party lisbility:
Death or injury to a third party No Limit
Damage to a third party’s propecty 555,000,000
Lognl costs 553,000
Lows or damage by fire or theft Market value
Accidental loss or damage to
" Your car Market value
Your car's sccassories 551,000
Personal belonglngs £51,000
Excass
Standard axcaes S5800
Young driver axcess 552,500
Windscreen replacemant axcess 55100
Lifwtirms NCD guaraniss Yes
Towing oy 55400
Sate traresl after an sccidant S560 per ocoupant
Dualby trumspart allrwance 5560 per day for 8 days
Roplacement krys and bocks 5500
Personal acchdent sum Insured
For the driver 5550,000
For sech [sasssngar $520,000
Guardlan sngel benefit 55375,000
Extended workmanship guarsntse Yes
(for repairs dona by PWD Premium Workshops)
Mew car replascamant Yes
(Hf Your Car is written off while less than one yesr old]
Car repairs st
FWD premium workshops Yes
WD Lngapoie Me L12 § Tenadet Rauleverd, # 1E-01 Luviet Towss 4 Leagapors DLESESE 1 (&%) GEID LERN Compasy Segatrarian s MO T | weew bed.com o



‘Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 17 December 2019 418 PM

To: Syed-Yusoff, Saliha

Cc Admin A

Subject: RE: AIG ref: TP / 202397116156 - Mandate Request
Dear Ms. Saliha,

We refer to the above matter.
We have uploaded the WP report via Merimen and re-seeked mandate.
For your approval please.

Thank you.

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>
Sent: Monday, 16 Decamber 2019 2:07 PM

To: Khanchna (LKK Auto) <khanchna@|kkauto.com=>

Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: AIG ref: 20239711615G-003

Dear Khanchna,

Since we have received the supporting docs, pls upload the w/p report instead.

Kind Regards,
Saliha

Saliha Syed Yusoff
AIG



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Thursday, 19 December 2019 2:36 PM

To: PBSP

Ce: Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SLT9596R & SJL43358B ON 19/10/2019
Without Prejudice

Dear Sir/Madam,

We refer to the above matter and your e-mall below.
We confirm settlement as per your LOD on this matter.
We will do the necessary accordingly,

Thank you.

“Kindly note that this negotintion between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of lHability, whatseever, should be deemed / inferred from
this negotiation of terma/settlement.

In the event of new evidence being discovered or sabsequently produced by either party that will materially affect/influence on the issues of
liability'damages, either party is not bound, thereafler, by the negotiation terms/settlement,”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 email: Khanchna a Ikkauto.com Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com=

Sent: Wednesday. 30 October 2019 2:18 PM

To: PBSP <pml-pbsp@ simedarby.com.sg>; Khanchna (LKK Auto) <khanchna@lkkauto.com>; CS A Team
<ecs-aa lkkauto.com>

Ce: Admin A <admin-ai@lkkauto.com=

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SLT9596R & SJL4335B ON 19/10/2019

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi SirMdm,

We refer to the above matter,



'Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And
the days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Khanchna and she can be contacted at her DID 6841 2360

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on
negotiate settlement.

Ihank You.

Besl Regoeds
Asher 3ng | Coss Handle: |Banall Knanchno)
LEE Aute Consullants Ple Lid

phone: S841-4051 | emall: Flkkoud 1 | Tox: &741-4108
gk 51. Poyo Ubi indusiial Pork, UDi Avenue |, 8#02-25 | 5]408¥33)

From: PBSP <pml-phspasimedarby.com.se>

Sent: Tuesday, 29 October 2019 6:28 PM

To: Khanchna (LKK Auto) <khunchnya lkkauto com>; CS A Team <cs-aulkkouto com=>

Ce: Admin A <pdmin-aalkkaute.com>; Asher Sng (LKKAuto) <AsherSng @ |kkauto.com>
Subject: Re: REQUEST FOR DIRECT SETTLEMENT - SLT9596R & SJL4335B ON 19/10/:2019

Dear LKK

Since Khanchna is away. Please assist 1o reply on behalf if your insured had reported the accident and Kindly
reply on liaiblity.

Thank you.

Regards,

Caraline

C/o Performance Matars Limited - Body and Paint
303 Alexandra Road Singapore 158841

DID: 6310 0174 Fax 6478 4601

From: PBSP <pml-phspa simedarby com su>
Sent: Tuesday, 29 October 2019 9:10 AM
To: Khanchna (LKK Auto) <khanchna a [kkauio.com>




.Ce: CS A Team <gs-p/@lkkauto com>; BB © <admin-awlkkauo,.com>
Subject: Re: REQUEST FOR DIRECT SETTLEMENT - SLT9596R & SJL4335B ON 19/10/2019

Dear Khanchna,

Kindly reply liability.

Thank you.

Regards.

Caroline

C/o Performance Motars Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6318 0174 Fax 6479 4601

From: Su Li (LKK Auto) <sulia lkkauto.com=>

Sent: Tuesday, 29 October 2019 8:53 AM
To: PBSP <pml-pbspasimedarby.com.sg>; Khanchna (LKK Auto) <khanchna [kkauto.com>

Ce: CS A Team <¢s-a@lkkauto.com>; TR © <admin-aa|kkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SLT9596R & SJL4335B ON 19/10/2019

Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be Informed that this matter s now handled by my colleague, Ms Khanchna.
Hi Khanchna,

FYNA, our ref CC3/AIG19018926/ka3

Thank vou.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Lid

Phone: 6841 2157 (Fxt:119) Email: Sulie lkkanto.com! Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4084043)

From: PBSP [mailto:pmi-pbsp@simedarby.com.sg]

Sent: Friday, 25 October 2019 6:18 PM

To: C5 A Team; Admin A

Subject: Re: REQUEST FOR DIRECT SETTLEMENT - 5LT9596R & SJL43358 ON 19/10/2019

Dear Sirs,



_Kindly reply on liability.

Thank you.

Regards,

Caroline

C/o Performance Molors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax, 6478 4601

From: PBSP
Sent: Thursday, 24 October 2019 5:15 PM

To: CS A Team <cs-a@lkkauto.com>; TR © <admin-a@ kkauto.com>
Subject: REQUEST FOR DIRECT SETTLEMENT - SLT9596R & SiL43358 ON 19/10/2019

Dear Sirs,

We refer 1o the above matter

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct Settlement.
Attached is the estimates and supporting documents for your consideration.

Flease let us have your confirmation that you agree thal liability is clear and we may proceed with Direct Settiement.

If Direct Settlement is approved, kindly let us have your offer far LOU / rental

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6318 0174 Fax 6479 4601



1212019 Meriman e-Claims

Print Received Message

This mail is assoclated with

*SLT9596R (20239711615G)
[SJL4335B8]
"rp
FANG LIANG
Oct 18 2018 2:00FPM
[JIMMY LIM LAI SENG]
Performance Motors Limited

From AIG Asia Pacific Insurance Ple. Ltd. (Express) (AIG_SG_EXPRESS). sant on 19/12/2019 11:02 AM.
To LKK_HQ
Subject Alert - Ad] Mandate Approved {S57875.67) - SLT9536R - Claim Handler: Syed-Yusoff, Saliha

hittps /ffingapone menmen. comiclaimsindex. ofm Husebox=SVCmail&fuseachon=dsp_PrintACFID=6436756598 CFTOKEN=54¢1c0dd32195b7-109 m



‘Khanchna (LKK Auto]

From: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com=
Sent: Monday, 16 December 2019 2:07 PM

To: Khanchna (LKK Auto)

Cc: Admin A

Subject: RE: AIG ref: 20239711615G-003

Dear Khanchna,

Since we have received the supporting docs, pls upload the w/p report instead.

Kind Regards,
Saliha

Sallha Syed Yusoff

AlG
sermar Complex Claims Examiner
mms | AlG Asia Pacific uran N id
WG Building, 78 Shenton Way 808-16, Singapore 07
Tell #{G5) 6418 1917 |
WWW.BIE.SE
IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please immediately notify me by "Reply”
command and permanently delete the original and any coples or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it Is the responsibility of the recipient to ensure that it is virus free and no responsiblility is

accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use,

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]
Sent: Monday, December 16, 2019 2:04 PM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL]| RE: AIG ref: 20239711615G-003

This message is from an external sender; be cautious with links and attachments

Dear Ms._ Saliha,



Sul:nmar\r mandate |A uploaded in Merimen.
All the relevant documents had been uploaded in Merimen.
For your approval please.

Thank you.

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@ |kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Khanchna (LKK Auto)

Sent: Monday, 16 December 2019 1:51 PM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusofi@alg.com>
Subject: RE: AIG ref: 20239711615G-003

Dear Ms. Sallha,

We will do the necessary asap.

Thank you.

“Best Wishes for Merry Christmas & Happy New Year 2020"
Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Syed-Yusoff, Saliha <saliha.Syed-Yusofi@aig.com>
Sent: Monday, 16 December 2019 1:48 PM

To: C5 A Team <cs-a@lkkauto.com>

Subject: AIG ref: 20239711615G-003

Dear Team,

We have received final tax invoice and supporting documents for this matter but no mandate request was submitted till
date

Kind Regards,
Saliha



« Saliha Syed Yusoff

AlG

Senior Complex Claims Examinar

Claims | AlG Asia Pacific Insurance Pte. Ltd

AIG Building, 78 Shenton Way #08-16, Singapore 079120
Tel +(65) 64189 1917 |

www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information, If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that It is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

| CLAIM SUBFOLDER TRACKING

Case Notified Ent Submitted Adj Aszigned Ad| Rpt Adj Submittad Ins Auith'ed Status
| |120S2018 ot v $$7,078.20 | S§7,078.20 ponown Tor-Rmen
Edlit Buag Eﬂtﬂd}lﬂ] mm] Wi Bt l'-'lﬂﬂl‘*-'ﬂll

Main

CLAIM SUBFOLDER DETAILS [Craated by sdjuster]
| Ingured: JIMMY LTM LAT SENG, 1D -

M 4
:m-mm: FANG LIANG, 10: SE266480G
Vehicle Reg, . |19/10/2019 14:00 - :59
g SLT9596R Date of Loss: | 123 Manths and 2 Days From LTA Reg Date (Man ¥r)]
Claim Type: |TP / 20239711615G FoacYoue" | (Camprahensive)
Vehicle
Ng. e SIL43358 :'g";"m":ﬂ, PHPVZO16-00014142
(Imsured): .
Ercess:

S Performance Motors Limited (Alexandra) 301 Alexandra Road, Sima Darby Performance Contre, 159941 Alexandra - Tel:
palrer:  |e3150172/63190174

Handling AlG Asla Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 ... [Handled by Syed-Yusoff, Sallha] Saliha. Syed-

Ingurer: YusoffEaky. com

Pamatts  |rwo singapore Pte. Ltd. (HQ) - Tel: 6727 5700

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD RASUL] ... [Final Rpt due 05/11/2019]

ASSOCIATED MAIL RECEIVED View Al |  Compase Case mait |
« AlG_SG_EXPRESS [19/12/2019): Alert - Ad] Mandate Approved (S$7875.67) - SLTSS96R - Claim Handler: Syed-Yusaff...

ALL ASSOCIATED TASKS— View Al ] Search Tasks | Create New Task ] Enmpllll

Dues Date  Priarity Type  Task Group Subject  Handler Assigned By Completed On Craated Dn Dane?
No resulis.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019
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Claim Documents

*SLT9596R (20239711615G)
[SIL43358B]
TP
FANG LIANG
Oct 19 2019 2:00PM
[ITMMY LIM LAI SENG]
Performance Motors Limited

Upiosd becumants |  upioad Protos |  Compose N Lester | Usicad vides | _usicsd ausie | Viaw [Viem in Bromser ]
| Letters/ Correspondences leperpage [~] [
Mo | Finslized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(orem) Third Party Express Settiemant - Paymant Rreakdown O =
Asgessmant Reports @
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
| |16/12/19 13:50 | Adjuster Immediate Advice @ | Losc e
Photos/Images 3 per ~]| &
fio | Relabel/Recrder | LKK Auto Consultants Fte Lid (HQ) Thumbnall | Print
1 |18/12/1% 13:57 | General View @ | adwc | |
2 |16/12/1913:57 | Chassis Number Q| wows | P
3 |18/12/1513:53 | General View @ | wows | H
4 |16/12/19 13:51 | General View @ | wecws |
& |16/12/19 13:53 General View 0| bedirc | M
& 1671219 13:53 General View Q| tadwc | A
7 |16/12/19 1253 | Ganarsl View @O | wadrs | &
B |16/12/19 1351 | General View Q| vurs | &
8 |18/12/19 1351 | General View | aaws | B
10 | 16412719 13:53 General View B | toadiec | A
11 |16/12/19 13:53 | Ganersl View 0| wairc | &
12 |16/12/1913:5) | General View 0| waars | A
13 [16/12/19 13:53 | General View 0| wors | B
14 [16/12/19 12153 | General View _ﬁ Load 105 | B
15 [16/12/19 13:53 General View 0| advc | &
16 |16/12/19 13:53 | Genersl View @ | Lossws | B |
17 |16/12/19 13:53 Ganeral View 0| wadws | F |
18 |16/12/19 13:53 | General View @ | wedvs |
19 |16/12/19 13:53 General View 0| taaws | B8
0 [16/12/1913:51 | General View 0| weaws | A
71 [1812/1913:51 | General View Q| wewc |
72 |16/12/19 13:53 | Ganeral View 0 | weaiwc | A
21 |16/12/19 13:53 | General View 0| teawc | M
24 |16/12/19 13:53 | General View 0| wews | &
25 |16/12/18 1353 | General View 0| e | B
26 [16/12/19 1353 | Genersl View O | lesws | 4
27 |16/12/19 13153 | General View O | Lmiws | A
26 |16/12/19 13:53 | General View 0| weairs | 4
29 |16/12/1913:51 | Genersl View 0| waw: | &
30 |18/12/19 13:53 General View 0| cediec | A
31 |16/12/19 13:53 | General View 0| e | A
37 |16/12/19 13153 | General View '___i Lesd oG | B4
33 |16/12/19 13:53 | General View @ | ecrc |
34 |16/12/1913:51 | General View O weivc | &
3% |16/12/19 13:53 | General View 0| waws |
36 [16/12/19 1353 | General View 0| leadwec | A

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019
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Letters / Correspondences I' w]l B
Mo | Finakzed Cn LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
37 |[16/12/19 13:53 General View Load PG | A
36 | 16/12/1913:54 | Reinspection Photo 0| weaws | A
39 |16/12/19 13:54 | Reinspection Photo 0| waaws | B
{90 |16/12/1913:54 | Reinspection Photo 0| wawe | &
Documentation I ~|| &
fio | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
i |24710/19 19:22 TP ESTIMATE + TP GIA REPORT Load POF

2 | 12/11/19 D9:15 TP ESTIMATE - MARKED Load POF

3 |0#/12/19 13:13 EMAIL TO OI Load POF

4 |16/12/19 14:00 | TP ESTIMATE-MARKED-FINAL 0 | Load POF

5 |16r12719 14:35 EMAIL FROM ALG - SUBMIT WP ) | Losd poF

& |2712/19 DB:53 WORKSHOP INVOICE Load POF

?  |Zr12/19 08:53 AUTHORISATION TO ACT FORM Load POF

B |¥7/13/19 08:53 Releass Vouchar Load PO:F

¢ | Z7/12/19 08:53 GIA SEARCH Load POF

10 |FFraaie 08:53 LoD Load POF

Mo | Finalieed On AIG Asla Pacific Insurance Pte. Ltd. (5G) Thumbinall | Print
1 25/10/19 10:04 01 GIA REPORT Load PDF

2 |16/13/19 13:50 Letter of Damand from Third Party Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | primt |

There are no document checklists configured.

Our Checklist Remarks - LKX Auto Consultants Pte Ltd (HG)

ol
|
Show Remariks To: Handiing Insurer
Sanim; EErusrkn Bre prieabe unmnl pou e W B olRai peities
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SJL43358 (Insd veh) Model: MW 2161 1.5 D GT LED (A)
SLT9596R (TP veh)
| Date of Accident: |19/10/2019

Global Sum Settiement [ :| [ ] Yes | [X] No
Repair Estimate : 3 10,951.45
Final Repair Cost . § 7.573.87
Loss of Usa . 5 300.00 5.00 days at $60.00 per day
Rental (if any) ' 8 0.00 days
LTA / GIA Search Fee it 2.00
Others $ 0.00
-
Final Settlement Sum : $ 7.875.67
Is Third Party Workshop GIA Registerad? [X ] YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registered Warkshop: Agreed Liability (%)
B) For GIA Registered Workshop: Bf?iw'm'“' 10 DLy SO NS
BOLA Liability. ___ 100 (%) Assessed Liability (*): (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |Performance Mators Limited 5 7.875.67
2) 15
3) - $
JOANNE LEE KHANG MIN il
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 27/12/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico regne 1sss071s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC2/AIG18018926/R1KA3Q2

Data: 271122018

REFERENCE
Handling Insurer; AlG Asia Pacific Insurance Pte. Lid.  Policy Na:
Claimant )
Vehicle No : SLTB596R Insured Vehicle No :  SJL43358
Cate of Loss: 19102019 Mature of Claim: TP Claim No: 202387116186
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLT9596R
Make & Model: BMW 2161, 1.5 D GT LED (A) Engine No: 3940507TB3BA15A
Reg, Date: 171172017 (Man. Year: 2017) Chassis No: WBA2D0920105E81454
Colour: Grey Odometer: 40487 km
Engine Capacity: 1499 co
Market Value/New Car
P N/A

rice
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes

Handbrake (Serviceable). Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/65 R17 Rear Tyre Size: 205/55 R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
From Right Side; Michelin & mm Rear Right Side: Michelin 6 mm
The above valves represant the remaming Hre treads depih
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Paris 4,972.00 251920 245280 4933
Miscellaneous llems 0.00 0.00 0.00 _
Labour 5,263.00 4,559,00 704,00 13.38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 10,235.00 7,078.20 3,156.80 30.84
+ GST 7.00/7.00% (S5) 716.45 40547 220.98 30.84
Nett Amount (S§) 10,951.45 7.573.67 3,377.78 30.84
+ Loss of Use (5.0 x $560.00/day) (S%) 300.00
+ DoclSearch Fee (S$) 2.00
Nett Liability (S$) 7.875.67
INSPECTION
Dale of Assignment: 04/112019
Dale Inspected: 04/11/2018 Inspected At: Performance Molors Limited
{Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159841
Estimated Period of Repair: 5.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 2 of 4

Adjusterr  MOHD RASUL Manager: Khanchna Pothuraj

NOTE: This report reprasents our findings al the ime and place of inspection stated harsin. Such inspection has been carmed out (o the bast of our
knowiadge and ahiily but any ofher fability under any other circumsiances i heraby expredsly srcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Necessary 180.00F5S  "80.00FS
2 1 'REAR WINDSCREEN SOLAR FILM Mot Necessary 531.00FS “FS
3 1 *BOOTLID Bent 1.210.35F8 "1.210.35F5
4 1 ‘REAR BUMPER CARRIER Serviceable 458.10FS *~Fs
5 1 *SUPPORT ' Serviceable 4530FS *.FS
6 1 *RR BUMPER LH INNER SIDE GUIDE Serviceable 67 55FS *.FS
T 1 *RR BUMPER RH INNER SIDE GUIDE Serviceable B67.55F5 *-FS
B 1 *REAR BUMPER TRIM STRIP (CHROM) Scralched 11055F5 *110.55FS
] 1 *LEFT PROTECT Not Necessary 11.20F5 *FS
10 1 *RIGHT PROTEC Mot Necessary 11.20F5 *-FS
11 1 *REAR BUMPER PANEL PRIMED (LINES PDC) Deformed 1.045.45FS *1,04545FS
12 1 *SET MOUNTS PDC SENSOR REAR Serviceable 60.35FS *-FS
13 1 *REAR BUMPER TOWING FLAP EYE PRIMED Serviceable 42 85FS *FS
14 1 *LETTERING 2161 Not Necessary B4 10FS *FS
15 2 *GROMMET MNecessary 1.60FS *1.60FS
1% 1 *PLAQUE T4MM Necessary 71.25FS  *71.25FS
17 1 *BUMP STOP Mot Necessary 37.50FS “FS
[ *REAR WINDOW Serviceable B57 BOFS " FS
18 4 *HOOK AND LOOP FASTENER Not Necessary 11.40FS *-F5
20 1 *(DG) CLEANER R1 (100ML) Not Necessary 26.15F5 *-FS
21 1 *(DG/SL) W/ISCREEN SEALANT [COLD 1 HOUR)  Nol Necessary 263.10F5S *-F5
2 1 *(DGISL) I_SLA.SS PRIMER 30ML (VP208) Not Necessary 2T.85FS *.FS
F=Franchise part S=SpcHatl.

Total Parts (S5§) 4,972.00 2,519.20

Report was unsubmitied during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report

Recommended Miscellaneous ltems
There are ng new miscellaneous itams selocted.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REPLACE REAR BUMPER INCLUDE REMOVE New 2,125.00 1,700.00
ATTACHMET DAMAGE AREA
2  SPRAY REAR BOOT LID AND REAR BUMPER MNew 1,923.00 1,730.00
3 TOCHECK ELECTRICAL WIRING SYSTEMS AND New 177.00 150,00
LIGHTINGS AT THE REAR SECTION FOR PROPER
FUNCTION
4  TO REMOVE AND INSTALL BOOT COMPARTMENT MNew 271.00 230,00
CARPET AND GARNISH TO FACILITATE REPAIRS
5 TO REPLACE REAR WINDSCREEN GLASS New 574.00 574.00
6  TOCONDUCT WATER LEAK TESTS Mew 75.00 75.00
7  TOCARRY OUT BODY CAVITY PRESERVATION (PER Mew 118.00 100,00
PANEL)
Gross Labour Cost (S§) 5,263.00 4,559.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



