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CHNG BROTHERS MOTOR SERVICES

2 Kaki Bukit Avenue 2,#02-32 Kaki Bukit Autohub,Singapore 417921
Tel:+65 67470407 Fax:+65 67426933
E-mail: info@chngbrothers.com

QUOTATION
AIG ASIA PACIFIC INSURANCE PTE. LTD Your Ref. SGR2228U
‘ kit Vehlcle No. : SLUBG30U
78 SHENTON'WAY  /or (50 fis Make & model  : KIAK3
#07-16 AIG BUILDING Chasis No. KNAFZ411MI5756173
SINGAPORE 079120 Engine No. GAFGHHE88280
Attn: Motor Claims Department Accident Date 16/10/2019
Tel:+65 64193000  Fax: Policy No. 1700089260
Date 13/11/2019
Thank you for your inquiry.We are pleased to submit Page : 1of2
Item Description Qty U/Price Amount
sS 55
1 REAR BUMPER aﬂm-c* 1.0 PCS 738.00 738.00 «~
2 REAR BUMPER REINFORCEMENT DC‘:—-:J 10 PCS 344.00 344.00
3 REARBUMPERLIP Tk 10 PCS 37500  375.00
4 BUMPER BRACKET (R/H) g4 1.0 PCS 88.00 88.00
5 REAR BUMPER CLIP  ~—~ 1.0 PCS 5.00 5,00 -
6 REAR BUMPER REFLECTOR (R/H) #* 1.0 PCS 108,00 109.00 %
7 BUMPER CLIP e 10 PCS 5.00 s0.e0 3
8 BUMPER SIDE RETAINER (L/H/R) e 10 PCS 43.00 4300
?f-"-b-' 70l 0 L
9 BUMPER SIDE RETAINER (R/H/R) 10 PCS 43.00 43.00
10  LAMP (R/H/R) /ML ld<¥ 1.0 PCS 588.00  SEB.00Y
11 REVERSESENSOR 20 PCS 197.00  394.008°
12 SENSOR (KEY) < 10 PCS 29500  295.00 A -
13 DISCOUNT.2G% /17, . -614.40
14  Subtotal (L) 2,457.60
15  REAR END SEALANT »¢ - 1 BTL 50.00 50.00 ¥
16  rearsumperLp el <02 10 Pcs 80000 80060 S0J
17  SPEAKER /Mo 1.0 PCS 500.00  500.00 *
18  Subtotal (5) 1,350.00
19  TO PROVIDE UBDER TURFCODE 1.0 X 120,00 *
20  TO CHECK WIRING SYSTEM, FOCUS LIGHTHING 10 X 50.00 ¥ ©
21 TO CHECK WIRING SYSTEM & ENSURE FUNCTION 10 X 60007 0
OF COMPONENT
22 TO REMOVE REVERSE SENSOR 1.0 X au,.oo’ S0



CHNG BROTHERS MOTOR SERVICES

2 Kaki Bukit Avenue 2,#02-32 Kaki Bukit Autohub,Singapore 417921
Tel:+65 67470407 Fax:+65 67426933
E-mail: info@chngbrothers.com

QUOTATION
NTUC INCOME INSURANCE COOPERATIVE LIMITED Your Ref. SKR19692
75 BRAS BASAH ROAD Vehicle No. : SMP1B86R
NTUC INCOME CENTRE Make & model : HONDA FIT
SINGAPORE 189557 Chasis No. GK3-3414673
Engine No. DBA-GK3
Attn: Motor Claims Department Accident Date 21-08-2019
Tel:+65 63462663 Fax:+65 63381500 Policy No. SD19V11634/VPL/RO0
Date 02/10/2019
Thank you for your inquiry.We are pleased to submit Page - 20of2
Item Description Qty U/Price  Amount
S5 S5

23 PANEL BEATING & REPLACING OF THE ABOVE 1.0 X BM

24 TOPUTTY AND RE-SPRAY AFFECTED PORTION 10 X I Lo 750400 (o4

25 Subtotal (LABOUR) 1860.00

L"[ ¢ 3}|1!| g,
D 4@7 2
[
“Toted 233y
Lo N 7L
o = | b

SINGAPORE DOLLAR FIVE THOUSAND SIX HUNDRED AND SIXTY SEVEN AND CENTS SIXTY ONLY.
E.& O.E

Total 55 5667.60
Discount 55 0
Net Total 55 5667.60
= ;_- ; Terms: C.0.D
Customer's Signature/Co. Stamp CHNG BROTHERS MOTOR SERVICES




Nivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com>
Sent: Wednesday, 23 October 2019 2:24 PM
To: jactan@visionlawllc.com; assignments; Admin-D (LKKAuto)
Cc: MT_Claim_5G
Subject: Vision Law Ref; AM.jt.Ins.C136.111906.19(s)) Our Ref: 19/19/19/VP00/022556
Attachments: 1725_001.pdf
O
‘d_mrnﬂ@ :}?xh IM

Without Prejudice vA|
Save as to Costs P -d\f\_@

)
Dear Jac MQP 395 dol pS
Thank you for confirming the appointment of a Single Joint Expert. Mever ‘a""' bﬂ I E}
Dear Nivitha

Please see attached and arrange Adrian Ling to conduct TP survey.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 2

——

- q
|“ : The all (&%) lonpac.com.sg

54 Fax: (65) 6296 2706

From: ct-admin@visionlawllc.com [mailto:ct-admin@visionlawllc.com]
Sent: Wednesday, 23 October 2019 2:18 PM

To: ONG LI LI; MT_Claim_SG

Subject: Scan Image



VISION LAW LLC

Advocates & Soliciion - Nowry Public - Commissioner for Ouths

Agents for Trade Marks
. (Incarporated with limited lability)
S e e e Booiat (g
: 133 New Bridge Road
T T, #18-01/02 Chinatown Point FAX ¥ - £6) sxamne Iﬂdmi
Py Singapore 058413 IO b
EAVENIRA KRIENSARANY
TAN ¥INOXIAN, JELWYN Branch: 480 Toa Payoh Lorong 6 BRANCH
S e wrh #03-11 HDB Hub TEL - 65 63560703
Singapore 310480 FAX - 65 8580448 (Conveyancing)
| WHEN REPLYING PLEASE QUOTE OUR REFERENCE- KINDLY REPLY TO HEAD OFFICE FOR THIS MATTER |

Our Ref: AM Jt.Ins.C136,111906.19 (s])

Your Raf: 19/1919/VP00/022556

23 Oclober 2018

LONPAC INSURANCE BERHAD BY FAX: 6206 2706

300 Beach Road Email: llong@lonpac.fom

#17-04/0T The Concourse Email: mi_claim@lonpac.com

Singapore 189555

Attention: Motor Clalms Department

Dear Sirs,

ACCIDENT INVOLVING SLU 9630 U & SGR 2228 U ON 16 OCTOBER 2019 ALONG 27 MOULMEIN
RISE SHOW FLAT CARPARK AT ABOUT 1300 HOURS [NOTICE TO INSURER TO CONDUCT PRE-
REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION
PROTOCOL FOR NIMA CASES)

We rafer to your emall 23 Oclober 2019 of even date informing that you wish lo conduct a pre-repair
survey and your List of Surveyors.

Our client confirmed appointment of Adrian Ling as the Single Joint Expert for this matter.

Please ba informed Lhat the said vehicle can be inspected at:

Venue:
Bi Kaki Buk
2 Kaki Bukit H
Singapora 417821
Contact Person: Mr Chng (6747-0407/ 9274-5169)

it you fall to conduct the pre-repair inspeciion within the next 2 working days exciuding any intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further

refarance o you. E ¥

EDR SURVEYDR
Plaasa initial here aller compiation of pre-repalr inspaction
Thank you.

\
‘!'ﬂr&l? lailhiully = Su::'_; on =
\j' (Nama & Signafure)

2™ Survey on
ANJALLI M Appainted survayor
(HEAD OFFICE) inieg & Sgoatuon)
3" Survey on

Appoinied Survayor
{Narme & sigrature)

cc: SLU 9630 U - by fax: 8742 6923 only

NB.: Any settlement of offer Is on the express condition that this settlement Is In respect of our
client's clalm for property-related damages only and shall not preclude our cllent from claiming
injury-related damages arlsing from this accidant.

COMFIDEMTALITY
THE IWFORMATION CONTAINED IN THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND 15 INTENDED FOR THE EXCLUSIVE USE
OF THE ADDRESSEE DESIGNATED ABOVE. If you ane nof the adoressss. eny disdiosum, reproduction, disiibufion or offer disssmingson of usa of this
conrunoaiion is siviclly prohiblies 1 you heve recelued ffis FenemiERan in sror pleass contec! ua immedintey by teleshone so thal we can amanga for i




Asher SHE (LKKAuto)

From: Asher Sng (LEKAuto)
Sent: Thursday, 21 November 2019 2:30 PM
To: info@chngbrothers.com
Subject: ACCIDENT INVOLVING SLU 9630U & SGR 222BU ON 16/10/2019
WITHOUT PREJUDICE"
SAVE AS T0 COSTS
Dear Sir/Madam,
ACCIDENT IN GR 2228U ON 16 2019

We refer to the above matter.

Please be infarmed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail s on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the cansistency of the damages according to the nature of the accident, And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyar.

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

In arder to expedite the claim process, please forward all relevant documents to us (LKK] to proceed on negotiate
settlement,

Thank You.

Be=d Ragoniy
Ather ng | Cone Handle
LKE Auto Consultants Pre Lid

phona’ (841-A0481 | ema

Bk 5. Poya Uy indusinal Pork. Ul Avenus




L]

Ashar SHE (LKKAuto)

From: ONG LI Ll <llong@lonpac.com>

Sent: Thursday, 20 February 2020 1:01 PM

To: Mei Kwan (LKKAuto)

Cc: MT_Claim_SG; Admin A; Asher Sng (LKKAuto)

Subject: RE: Vision Law Ref. AM,jt.Ins.C136.111906.19(sj) Our Ref: 19/19/19/VP00/022556
[External Geperal]

Follow Up Flag: Follow up

Flag Status: Flagged

Lonpac External - General
Dear Mel Kwan

We have received LOD from TP lawyer.

Please submit your report and close file.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax:

e

65) 6296 2706

The all (%2 lonpac.com.sg

Lonpac External - General data is for internal / external use.

Fram: ONG LI LI

Sent: Friday, 25 October 2019 2:29 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@Ilonpac.com>; Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@|kkauto.com>

Subject: RE: Vision Law Ref: AM.jt.Ins.C136.111906.19(sj) Our Ref: 19/19/19/VP00/022556

Dear Mei Kwan
Our Insured has not reported the accident to us,

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555



-

Tel : (65) 6250 7388 Ext, 254 Fax: (65) 6296 2706
. .-

=

The all {4 Jonpac.com.sg

From: Mei Kwan (LKKAuto) [mailto:Melkwan @ |kkauto.com]|

Sent: Thursday, 24 October 2019 6:31 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Asher Sng (LKKAuto)

Subject: RE: Vision Law Ref: AM.jt.Ins.C136.111906.19(sj) Our Ref: 19/19/19/VP00/022556

‘WITHOUT PREJUDICE"
SAVEASTO COSTS

LPCref: 19/19/19/VP00/022556
LKK REF: CC4/LPC19018921 /ea3

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured's accident report for our necessary action.

Please take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mel Kwan | Admin
LKK Auto Consultants Pte Lid
Phone: 6366 0055 | email: MeiKwan@ |kkauto.com | foe: 67414108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, roz-25 | 5{408933)

From: Admin-D (LKKAuto) <admin-d@|kkauto.com>

Sent: Wednesday, 23 October, 2019 4;:11 PM

To: 'ONG LI LI' </long@lonpac.com>; assignments <assignments@|kkauto.com>

Ce: 'MT_Claim_5G' <mt claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Vision Law Ref: AM.jt.Ins.C136.111906.19(sj) Our Ref: 19/19/19/VP0D0/022556

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not In the workshop, repairer will arrange.

Hest Begards

G.NIVITHA



LKK Auto Consultants Ple Lid
Phone: 6841-1972 | enmil: assignments@ | kknulo.com | fux: 6a56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: ONG LI LI [mailto:llong@lonpac.com]
Sent: Wednesday, 23 October 2019 2:24 PM
To: jactan@visionlawllc.com; assignments <assignments@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: Vision Law Ref: AM jt.Ins,C136.111906.19(sj) Our Ref: 19/19/19/VP00/022556

Without Prejudice
Save as to Costs

Dear Jac
Thank you for confirming the appointment of a Single Joint Expert.
Dear Nivitha

Please see attached and arrange Adrian Ling to conduct TP survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : {65]_525{] 7388 Ext. 254 Fax: (65) 6296 2706

The all 8&% . lonpac.com.sqg

From: ct-admin@visionlawllc.com [mailto:ct-admin@visionlawllc.com]
Sent: Wednesday, 23 October 2019 2:18 PM

To: ONG LUl LI; MT_Claim_5G

Subject: Scan Image

This email has been checked for viruses by AVG antivirus software.
WWW.AVE.COm







_’ ” V LKK Auto Consultants Pte Ltd

il 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: G256 4315

Reg. Mo: 198607198R GST Reg. No. 18-8607198-R

]

LONPAC INSURANCE BHD Ref : CC4/LPC18018921/Aealdg2

300 BEACH ROAD ‘ :
#17-04/07 THE CONCOURSESINGAPORE 199555 0o 26022020 I||I|III"I"II|II

Code: LPC2

Ll Lraruvuians e I:F ; ”-; JE-l --.:-"II-_..I -; - -
Insured Veh. SGR 22280V Veh. Inspected SLU 8630U
Policy No. Z2/19/VP00/102980 Coverage ($) 0.00
Claim No. 1819/18VPO0/022556 Excess ($) 0.00

Assign From  ONGLILI Assign Date 2311072019

KIA CERATO K3 c.c 1591

Make & Model

Engine No. HIDDEN Year of Reg. 2017
Chassis No. KNAFZ411MJ5756173 Colour WHITE
Odometer 36222 Steering IN ORDER
Brakes IN ORDER Madification SPORTS RIM
General GOOoD

R/H Front Tyre |215/45 R17 NEXEN 8 mm
L/H Front Tyre |215/45 R17 NEXEN & mm
R/H Rear Tyre |215/45 R17 NEXEN 6 mm
L/H Rear Tyre |215/45 R17

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.

DAMAGES SEE DETAILS.

16/10/2019
Survey held at CHNG BROTHER MOTOR SERVICE

2 KAKI BUKIT AVENUE 2
#02-32 KAKI BUKIT AUTOHUB
SINGAPORE 417821,

13112018

emark:

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

imala Lk ve of Repair
A ! ]

ESTIMATED NORMAL PERIOD FOR REPAIR:




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL 8258 1581 FAX 6256 4315
Reg No: 189607188R GST Reg No, 18-9607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLU 9630U

1|REAR BUMPER DEFORMED 738.00 738.00
1|REAR BUMPER REINFORCEMENT DEFORMED 344.00 344 00
1|REAR BUMPER LIP DEFORMED 375.00 375.00
1|BUMPER BRACKET (R/H) BENT B8.00 88.00
1|REAR BUMPER CLIP NECESSARY 5.00 5.00
1|REAR BUMPER REFLECTOR (R/H) NOT NECESSARY 1m.mr =
10|BUMPER CLIP @$5.00 NECESSARY 30.00 30.00
1|BUMPER SIDE RETAINER (UH/R) NECESSARY 43.00 43.00
1|BUMPER SIDE RETAINER (RH/R) NECESSARY 43.00 43.00
1|LAMP (RHIR) NOT NECESSARY 588.00 =
2|REVERSE SENSOR @$187.00 DAMAGED 394.00 384.00
1|SENSOR (KEY) NOT NECESSARY 295.00 -
LESS 10% DISCOUNT -305.20 -206.00
2,746.80 1,854.00
SPECIAL NETT ITEMS
1|BTL REAR END SEALANT (SN) NOT NECESSARY 50.00
1|REAR BUMPER LIP (SN} DEFORMED £00.00 500.00
1|SPEAKER (SN) NOT NECESSARY 500.00
1,350.00 500.00
LABOUR
TO PROVIDE UBDER TURFCODE. NOT NECESSARY 120.00 -
TO CHECK WIRING SYSTEM FOCUS LIGHTING NOT NECESSARY 50.00
TO CHECK WIRING SYSTEM & ENSURE FUNCTION OF 60.00 SU.ODr
COMPONENT,
TO REMOVE REVERSE SENSOR . 80,00 50.00
PANEL BEATING & REPLACING OF THE ABOVE B00.00 300.00
TO PUTTY AND RESPRAY AFFECTED FORTION . 750.00 600.00
1,880.00 SB0.00
GRAND TOTAL 5,956.80 3,334.00

Report Ref No, CC4/LPC19018921/Aea3q2



Report Ref No. CC4/LPC18018921/Aea3q2

ADRIAN LING WAI PING

B.Eng AMSOE.AMIRTE AMSAE-A,M.MATAI
Liconsod Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made soiely for ihe uss snd benafll of the Clisnt named on the from page of ihis Repon.
i i oo - | . G C d i .




