Cecilia Chnng (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 19 December 2019 5:35 PM

To: JIANGENZE@SINGNET.COM.SG

Subject: <STANDARD LETTER> OUR REF: CC4/ASM19018B99/Kgb3 *** ACCIDENT INVOLVING

SJC 5892A & GBE 6689Z ON 09/10/2019 ***

19 DECEMBER 2018
JIANG ENZE
Dear Sir/f Mdm

OUR REF  : CC4/ASM19018899/Kgb3
YOUR REF :SJC 5892A
ACCIDENT INVOLVING SJC 5892A & GBE 6689Z ALONG/AT UBI TECH PARK LOBBY A ON 09/10/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from TONG LUCK AUTO PTE LTD acting on behalf of the owner of GBE 66892
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settiement with the Third Party

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachona@|kkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you Informed of the final
indempnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
cecillachona@lkkauto. com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

“Please note that our propasal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

"HBest Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CecilinChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089733)



AUTHORISATION LETTER

|, DAIMLER FLEET MANAGEMENT S'PORE PTE LTD of 1 GATEWAY DRIVE #15-08
WESTGATE TOWER SINGAPORE 608531 owner of GBEG689Z hereby authorize
TONG LUCK AUTO PTE LTD to act for me with my respect to our claim for repair cosls
and'or rental and/or loss of use for our vehicle no.. GBEEE89Z that was damaged
pursuant to the accident which occurred on 09/10/2019 ALONG UBI CRESCENT UB|
TECHPARK LOBBY E CARPARK involving vehicle nos: SJC5892A

| further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop s further authorized to receive payment further to
settlement of my claim with payment cheque being made in favour of the warkshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the

Dated this 22nd day of October 2019”
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Signed by third party claimant TONG LUCK AL{TO F‘W]E\LTD
| :



AMA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SJC 5862A {Insd veh)
GBE 6B88Z [TP weh) Model: TOYOTA HIACE VAN TURBO 5DR MT
Date of Accident) Time: genoroe
Repail Estmate BRI
Final Repair Cost 5
Loss of Use H days ot § per day
Hental (i any] 4 doys L § per day
LTA [/ GIA Search Fes 5
Others: ' 5
%
Final Settlement Sum gigpal EI.I'I'I'I} 'S | 344000
Payee Name : TONG LUCK AUTO FTE LTD.
Is Third Party Workshop GIA Regiutered? | | YES [X] NO  [Kindlyindicate below)
Al Far Non GIA Registered Waorkshop: Agreed Liabilmy ___ 100 (%]
a) For GIA Registered Workshop: BOLA Applicable: Yes/ No  BOLA Scenario Mo: ____
BOLA Liability: ______ ') Asvedsed Llability (") %)
* Auipssed Liability ta be filled only for ehpin colisions ond for casves where BOLA does not apply
Remarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT I5 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY DN AMA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSDEVER.

1 AXA RESIRVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable 1o rental claim - All document are to be submitted with this settlement confirmation. In the evenl. rental
agreement | involces are not recelved within 7 doys of this signed confirmation, we will automatically revert 1o loss ofuse claim
per the NIMA rates

We/i canfiemed that this i a full and final settlement that we and or aur client have/had/has sgainst you [AXA and their
palicyholder/autharised driver tortfeasar) for any and all losses (past/present/future) arising from this accident.

Ity of our client to act for and biehall in this accident

Signature nl'whlﬂp rmrulﬂtlhnf Workshop stamp  Signaturd of Witness [/ Workshop stamp (if applicable)

mmeci Name ol Witness e Too WD) el
Date Date: t?(a(a
w‘l
Ggrature of AXA's
anuxuwnw

Date: {7{0

AXA Insurance Pte Lid (Company Reg. No.: 1999038 11M|
8 Shenton Way #1401 AXA Tower Singapore DEBS11
ANA Cuntoener Centre #01-21722

Telephone +85 GBEC 4888 - Jxacomsg



GENERAL

ASSOCIATION
RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
'"SURA.NCE Phone: +65 6224 0010 Fax +65 6224 0030
Operating Hours: Monday fo Friday Sam to 5pm
GST Registration No: M400017735

TAX INVOICE
Qur Ref Mo; GR-19-17TD0162
Date of Request! 15102018 Your Rel No: LCH.JP/SMTLA-80749.19
CHEONGHOH LAW CORPORATION
53 Chin Swee Road #03-05
Singapore 160053
Dear Sir/Madam,
Your Search Criterla;
Date ol Accident: osMor2019
Place of Accident; UB|I CRESCENT UBI TECHPARK LOBB
Client Vehicle No: GBERBASZ
DESCRIPTION AMOUNT (55)
E-Flle Search Fea {Public) 14.02
GST Amount D.88
Tolal Amaount Dua (GST Inclusive) 15.00

Thank You.

This Is a computer generated document and requires no signature.

For GIARMC Official use:
Date:

[*] GIRO [ ] Cash [ ] Cheque



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL & Raffles Quay #18-00, Singapore 048580

lNSURA.NCE Phone: +85 8224 0010 Fax: +85 8224 0030

ASSOCIATION Operating Hours: Manday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE ST Registration Not M400017735

TAX INVOICE

OQur Ref Na: GR-18-170314
Dale of Reguest: 151102018 Your Rel Na: LCH.JPISMTLA-90748,19

CHEONGHOH LAW CORPORATION
63 Chin Swee Road #03-05
Singapore 160053

Dear SisMadam,

Dale of Accidanl: 0eMor2018
Vehicle No GHEEG8SZ
Place of Accident: UBI CRESCENT UBI TECHPARK LOBBY E CARFARK

Invalving Vehicla No:  SJCSE82A
With reference to your apgplication for the accidenl report, we have atlached the followlng accident reports as requested:

DOCUMENTS |ACCIDENT LOCATION PER DOC (S%) |QTY |AMOUNT (S%)

SJC58B2A UB! CRESCENT UEI TECHPARK LOBBY E CARPARK 14,0001 13.08
GST Amount 082
Total Armount Due (GST Inclusive) 14.00

The images provided to you are laken from the original reports forwarded 1o the centre by the membars of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liabillty whalsoever for
any loss or damage arising oul of or in connection with the reparts or their images.

Thank You.

This is a computar generated document and requires no signature.

Far GIARMC Offictal usa:
Dale;
[%] GIRO [ | Cash [ ] Cheque



