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DRAFT QUOTE ~ 3%dp s, pogeeeeen

P Expiry - Reg: Mo, 1008049601
AIG ASEA PACIFIC INSURANCE PL C’b 5 New 20 1010 Bukit Metah Lane 3
T8, SHENTON Wi Quote Number #01-119
J‘EJID{*‘I' Py wamEn SINGAPORE 159724
ﬂ'ﬂ!"ﬂl‘l‘l:l P (5] 6542 119
Q3949 - PORSCHE i
CAYENNE GTS - Fax: 165) 6543 1161
WE12Z29P79LA5508%
54&1‘1“— T""‘\i Exquisite Marques

2008049602
Description Quantity Unit Price Amount SGD
LABOUR: 1.00 240,00 00
To remove and replace molding for door, head bolts, plugs, doar trim and whesl
eover Tor rear left Hand side. [So
Parts; 1.00 740.00 240.00

Molding for Door for Left Hand Side  Ass §CA

Parts: 4.00 12.00 48.00
Head Balt P
Parts: 4,00 1200 48,00
Plug Men
Parts: 1.00 T00.00 T00.00
Molding for Door for Left Hand Side  dle #~
Parts: 1.00 80,00 BO.0G
Left Hand Side Trim cJ e
Parts: 1,00 1,200.00 1.200,00
Wiveal Cover for Rear Left Hand Side Jl- -~
Repair and respray both front and rear door and trims and rear left hand sice wheel 1.00 1, 700,00 1. 78d0.00
cover, [tf
**sdditional parts may be required during the repair process which will be quoted
and billed separately & required™
Subtotal 4,256.00
TOTAL LOCAL SUPPLY OF GDODS AMD 97.92
. . SERVICES 7%

TOTAL 5GD 4,553.92




Terms

Bank Detalls:

Aczount Name: Exquistte Marques Holding Pte, Ltd.
Account Mo: 451-30&-B58-6

Bank Mame: United Cverseas Bark

Swift Code: LOVBSGSG

Bank Code: 7375

Branch Code: 001

Payhbow:
LEN Code: 2008049602
Reference: “Irvatce Mumber™

Upon acceptance of this quotation, you are agreeing to full payment of the parts and labour costs as stated. We reserve the right to request for a
deposit to be pald up frent prier to work commencing. Delivery time of parts ordered can not be guaranteed. Please be advised that this is an
estimate only and unforeseeable or additional parts or labour may be required.



RE: PRE-REPAIR INSPECTION REQUEST - SJ03948K vs SMCIOB0D [} an D.OLA.: 20MDV201%
From e Yo
k esssgrrmndyiskautn com Adrmmn &

Cc Faig. Andy-5T, Fan, Winrne-LW_ Aby Massirn. Ness hlwriess, sl Syaravdien. Chan, Yous SHL Lim By ¥ Partunan, Thesethar AITArURT,
L MIMoowngn. ARIreersair,
Sew  VEIVIOTH 102100 AN o o e

Afschment | ] whetshie video ZIIS 10 LU gi 3 €3 6 Pt g

Resend with addinonasl sttachmanmt

From: Hor, Yinnd
Sent: Wednesday, October 23, 2019 10:17 AM
Te: ‘assignrrents@ildauts.com’; Admin A (admin-a@ikiauto.com)

Cxx Fong, Andy-S5Y; Fan, Winrie-LW) Abu Kassim, Moor Mariesa; Adan, Syazsirding; Chan, Yoke Shi; Lim, Shing Yang, Mithaosingh, Aashweanjesticaun, Parthiban, Theerthan;
Sutramanam, Divyashni

Subject: AE: sigencrype PRE-REPAIR INSPECTIDN REQUEST ~ SIQI949K vs SMCI080D (O) on B,0.A.: 20/10/2018 ||-3w.9:!-|]¢“"|

Hi,
g

Please refer o the enclosed request from Exquisite Margues. P E‘V‘_‘}.

Edndly earry out Poliey covernge verification fit befors conducting the pre-repair mmepoction withm 48 hours VHI

If yow have sny quenevconcerma, please let us know,
Kinaily ansist o avsign Kalvin Ang o Single Joint Experi an reguesied.

Thanks & Regards,

Hr Tin Wl [Viwane)

AlG

FMIOL Aciuster |

Sngnpore FMNOL | Clms Crosrstions - Auio

Fml BOOVI0E556E | Ex: 1002208
el Hardan S | eewas.as

From: elvisfufem. com sy [maito: ehvisfuiem. com.sg]

Sent: Wednasday, October 23, 2019 9:08 AM

To: Hor, Yinrul

Cct Fong, Andy-5Y; Fan, Winnie-L\W; Abu Kassim, Noor Marlesa; Aztan, Syazairdina; Chan, Yoks Shi; Lim, Sheng Yang; Mithoosingh, Aashweenjestiaur, Parthian, Theerthan;
mw

Subject: RE. PRE-AEPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMCI0R0D AND SIGIS45K ON 20/10/201%

Hi Yinrul,

| would like to schedule an appoiniment with Kalvin Ang from LKK Awle Consuktans e Lid. Is Thursday 24/ 102019 moming convenience for kim (o come down 1o
Blk 1010 Bukit Merah Lane 3 #01-119 Singapore | 39724 Exquisite Marques Holding Pte Lid® Please feel free to contact me at 9636 4726 Thanks,

From: Hor, Yinrul

Sear: Wed, 23 Oct 2019 00:49:34 0000

Tt elvisfu@em com.sg

Ce: Fong, Andy-5Y, Fan, Winnie-LW, Abu Kassim, Noor Mariesa, Azlan, Syazuirdina. Chan, Yoki Shi. Lim. Sheng Yeng, Mithoosingh, Aashweenjectiour, Furthiban,
Theerthan, Subramaniam, Divyashm

Subject: PRE-REPATR INSPECTTON - ACCIDENT INVOLVING OUR INSURED VEHICLE SMCI080D AND SIQ3949K ON 20/10:2019

Without Preiudics

Yaur Refirence SHQgagK
Our Reference SMCInR0D
Diear Sihadam,

We refler to your Notice ol Accident of cven date.

W intiend (o cesmdiect & pre-ropain servey of the damage to your client’s'yout cusiomer's vehicle joinily with your client'your motor workshop We proposs to use ane of the motor
sgrveyors pumed in the attached list 10 conduct the joint pre-repair survey as 3 single joim expert:

Name o Surveyur Company Nuine

Al In Houss Surveyor Al Asia Puoific Insurance Pre Lid
Lawrence Mg Chun Kee Prionty Services

Jeffrey Umg Leng Kimt Pricity Services

Jimromy Lee Protity Servicea

EC Lol Aulnmobile Inspection Services Pie Lid




Pang Kish Keen (Frankic) Formteam Adjusiers Pte Lul

Mg You Han Fuormteam Adjusters Fie Lid
Soon ManXin (Gary) Frerrmtzam Adpusters Fie Lid
"Chow Bo Xong Formtean Adfuiters Mz Lid
Chua Soo Teck | Benjamin) Fammzam Adjusiers Fie Lid
Foaulvin Ang LKK Auto Consultants Ple Lid
Xing Guo Qiang LKK Auto Consultams Pie Lid
Marcus Chma LRK Auio Consalmns Fie Lid
Muhaiad Taufikh LKK Awo Consaltants Pie Lid
‘Adlrian Ling LEK Auic Coneultanis Pie Lid
Muhatmmed Rasl LKK Aulo Comsultants Pre Lid
Kenneth Kong LKK Autp Comuliants Pie Lid

Please let ua knaw within two (2) working duys whether you agres ta the appointment of amy of these motor ssrveyor as 8 single joint expert. You may sclect one or mone of the listed
motor surveyors. We will bear the cost of the pee-repair susvey carried out by the single joint expert

Thanks & Regards,

Far Yim Rl Vi el

ANG

FROL Adjust |

Smgason FROL | Cleersy Ggeabiong - Auis

Tuil. 001 0G5S | Ext MO0TI0N
Yoyl com | ewesye

From: Evis Fu [mailtocelvisfui@em.com.sg]

Sant: Tuesday, October 72, 2019 4:13 pM

To: ClaimsDocManagement

Ce: Andrew; Onny; Savaly; Darlene; Limn Lea

Subject: [EXTERNAL] Accident clalms for SIQ39494 Faul Chan

This message bs from an external sender; be cautious with lnks and ottachments.

1 am Enyis from Exqulsite Marques Holding Pre Ltd, my customer; Chan Koon Yiu Peul . Porsche Cavenne GTS. S/Q3949K, contacted me yesterday tegarding an sccident he suffered at
Ounearn Ad underpass heading towards city, | have attached the accident report for your reference.

My customer will be 3 making 2 3™ Party claim against;

Vehle Reglirsdmn Number SMCIOROD

Webicle Mak="Model Colour AUDH/ Q2 1,0 TFSL S TRONIC
Vehucle Congory PRIVATE CAR

Nurve of Deiver MLUHAMMAD RAFID

Contact Number §] 290334

Best Regarda,

s Fy

B Yeres

Address.  Alesandra Village industrial Extate
Block 1010, Bukit Merah Lane §
#01-119, Singapore 159724
Tel: (65) 6542 1151
Fan: (65) 6543 1161
Websile: v e IR NG Ues C0m 48
Facebook: wry [atebaok ComsuInTETUIOUEL5E

IMPORTANT NOTICE:

The information in this eamil (snd any attachments) is confidential Ifynmmlhmnﬁdmpnmmmulmmwdﬂm:hh{mﬂlrymhw
mr::tlhucmiiInmr,phquiwuad.iuclymuymhy‘Rnply’mnmndlﬂmhrmmwmdmdmywﬂnnrmmwmmqhm
mum!uyl!ur.hmmumhlhﬁhhfmn{wvﬁmnsrmhurdtﬁmmw:mlmmmlyﬂmhmﬂhhuhmnimmmiliuhc
mpouﬂ:iliryuﬂhum:ipimlncmurnhuili:ulru:humdmm;m;ibduguwwmﬁmmmﬁmam.m.whmmwufﬁﬂnHﬂmﬂ
Joistly ar severally, for any lows or demage srising m any way from it use

IMPDRTANT NOTICE
Tha information in e small (And sny stachmarts| is confidential, Il you are not s inandaed recgent, you T o S OF dissaminabs the inforreston, I you Fees recsived Sis amsl o aror, plasss
Immediatesy nalify = by Fepl”™ command and permananity deisee e orignal and By copen or prinfouts twsol. Altough this emaeil end sny aflschmants sre belisved 1o be froe of any vwus of aitser
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S1UBLAVE L#00-25 PAYA UL INDUSTRIAL PARK, SINGAFORE Jus8al FEL : (065 62563561 FAX : (65) 2564315

Our Rel: CCA/AIG19018887/R Icb3
29 October, 2019

DURRANI MUHAMMAD RAFIQ
15 LEEDON HEIGHTS

#01-53
SINGAPORE 266225

Dear Sirs,

ACCIDENT INVOLVING SMC 3080D AND SJQ 3949K ON 20/10/2019 ALONG
/AT DUNEARN RD UNDERPASS HEADING TOWARDS CITY

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalfl of your
insurer, AIG Asia Pacific Insurance Pte Lid (AIG) to senle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location,

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter,

Please note that the standing of your insurance policy such as NCD. premium & eic
would be affected.

Yours faithfully.

P

Asher Sng

Claims

Tel : 6841 6051

Fax: 6741 4108

Email : AsherSng @ lkkauto.com

c.c. Claims Manager
AIG Asia Pacific Insurance Pie Lid
{Motar Claims Depr)
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S1 UMY AVE 1, #1128 PAYA U TNDUSTRIAL PARK, SIS APURE JUS050 TR @ d) n2Ea3501 FAN 3 (5 h25edd1E

Dur Rel: CCHAIGIDO1BERT/R 1ebd

Date; 06 November 2019 By Registered Mail
(1" Reminder)

DURRANI MUHAMMAD RAFIQ
15 LEEDON HEIGHTS

#01-33

SINGAPORE 266225

Dear SirMadam.

ACCIDENT INVOLVING SMC 3080D AND SJO 3049K ON_ 20/10/2019

ALONG/AT DUNEARN RD UNDERPASS HEADING TOWARDS CITY

We, LKK Auto Consultants Pie Ltd has been appointed to act on the behall of your
insurer, AlG Asia Pacific Insurance Pre Lid to settle a THIRD PARTY claim against
you for an accident which happened on the above-mentioned date and location.

Our record shows thit 1o date. you/your driver have not reported the aceident 1o us. We
would appreciate it if you could urgemly file a report m any of AIG reporting cenire.
You may refer to vour Certificate of Insurance for the list of the reporting centre.

Please note that you had been notified by our via mail by post from our office on 29
October 2019

To enable us to look into the matter immediately, please let us hear from you within
fourteen (14) days from date of this letter (by 22 November 2019},

Please be reminded that in accordunce with the terms and conditions under your policy,
failure of compliance, our principal M/s AlG Asia Pacific Insurance Pre Lid reserves
the right 1o repudiate liability.

If you need [urther assistance or clarifications, please contact the undersigned.

Yours faithfully,

P

Asher Snyg

Cluims

Tel : 6841 6031

Fax: 6741 4108

Email ; AsherSng@® lkkauto.com

ce Clabms Muanager
AIG Asia Pacific Insurance Pie 1ad
{Motor Cluims Depi)



Asher Snﬂ (LKKAuto)

From: Asher 5ng (LKKAuto)

Sent: Monday, 25 November 2019 4:02 PM

To: Lynn Leo

Cc: Andrew; Onn; Darlene; Elvis Fu

Subject: RE PRE-REPAIR INSPECTION REQUEST — SJQ3949K vs SMC3080D (O1) on D.OA.

20/10/2019 CC4/AIG1901BBE7 /R1eb3
'WITHOUT PREJUDICE"
SAVEAS TO COSTS
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regards

Asher Sng | Cose Honoles
LEK Auto Consultants Ple Lid
phone. 484 1-4051 | emall! gihenngiikkouto com | fox: a741-4108
Bl 51 Paya Lk indusidal Pork. Ul Avenue | #02-25 | 5{408933)




* From: Lynn Leo <lynnleo@em.com.sg>

Sent: Monday, 25 November 2019 3:44 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Andrew <andrew@em.com.sg>; Onn <onn@em.com.sg>; Darlene <darlene@autoinc.com.sg>; Elvis Fu
<elvisfu@em.com.sg>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — 5JQ3949K vs SMC3080D (0l) on D.O.A.: 20/10/2019
CC4/AIG19018887/R1eb3

Thanks Asher for the updates,
Could you please expedite this case for us? My client is not happy with the delay that your insured has caused. This is
Just filing an accident report and it has dragged for more than a month that we cannot even proceed with any repair

job.

Thanks for your help.

Best Regards,

Lynn Leo

Lo 5T

Address: Alexandra Village Industrial Estate
Block 1010, Bukit Merah Lane 3
#01-119, Singapore 159724
Tel: (65) 6542 1151
Fax: (65) 6543 1161
Website: www.exquisitemargues.com.sg
Facebook: www facebook.com/exquisitemarquessg

From: Asher Sng (LKKAuto) <AsherSng@ikkauto.com>

Sent: Monday, November 25, 2019 3:33 PM

To: Lynn Leo <lynnlec@em.com sg>

Cc: Andrew <andrew@em.com.sg>; Onn <onn@em.com.sg>; Darlene <dariene@autoinc.com.sg>; Elvis Fu
<elvisfu@em.com. sg>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — 5/Q3949K vs SMC30800 (0l) on D.O.A.: 20/10/2019
CC4/AIG19018887/R1eb3

WITHOUT PREJUDICE”
SAVEAS TO COSTS
Hi Lynn,

We refer to the email below.

Our insured file the report however we are not able to view due to the wrongly filing.

F.



We are still pending our insured to redo the filing again

Thank You.

Best Regords
Asher Sng | Cose HOnche
LKE Aulo Consultanis Ple Lid

phone: 4841-4051 | emol: gshenng@ikkouto.com | low: 6741-4108

Bk 31, Poyo Ubl Indusing Pork. LBl Avenue |

From: Lynn Leo <lynnlec@em. com. sg>

Sent: Monday, 25 November 2019 3:26 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Andrew <andrew@em.com.sg>; Onn <onn@em.com_sg>; Darlene <darlene@autoinc.com.sg>; Elvis Fu
<elvisfu@em.com.sg>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — 5103949K vs SMC30800D (01) on D.0.A.: 20/10/2019
CC4/AIG19018887/R1eb3

Hi Asher,

Can | please have an update on this case? It's been almost 2 weeks since the technical issue you mentioned.

Best Regards,

Lyun Leo

Address: Alexandra Village Industrial Estate
Block 1010, Bukit Merah Lane 3
#01-119, Singapore 159724
Tel: (65) 6542 1151
Fax: (65) 6543 1161
Website: www exquisitemargues.com.sg
Facebook: www.lacebook.com/exguisitemarguessg




* From: Lynn Leo

Sent: Tuesday, November 12, 2019 12:49 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto. com>

Cc: Andrew <andrew@em.com.sg>; Onn <onn@em.com.sg>; Darlene <darlene@autoinc.com sg>; Elvis Fu
<glvislu@em.com.sg>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — 5JQ3949K vs SMC3080D (Ol) on D.O.A.: 20/10/2019
CC4/A1G19018887/R1eb3

Hi Asher,

Thanks for the updates.

I'm sure there must be other ways to receive the report on your end. Meantime we will wait for your reply. Apologies
on the chase on our end as customer’s growing Impatient with the wait since surveyor has already given the green light

to proceed with the repairs weeks ago.

Hope you understand where we are coming from and many thanks for your assistance.

Best Regards,
Lynn Leo

Address: Alexandra Village Industrial Estate
Block 1010, Bukit Merah Lane 3
#01-119, Singapore 159724
Tel: (65) 6542 1151
Fax: (65) 6543 1161
Website: www.exquisitemargues com.sg
Facebook: www.facebook com/exguisitemarguessg

From: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>

Sent: Tuesday, November 12, 2019 12:40 PM

To: Lynn Leo <lynnleo@em.com.sg>

Cc: Andrew <andrew@em com.sg>; Onn <onn@em com.sg>; Darlene <darlene@autoine com. sg>; Elvis Fu
<glyisfu@em.com.sg>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — 5)Q3949K vs SMC3080D (Ol) on D.O.A.: 20/10/2019
CC4/AIG19018887/R1eb3

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Lynn,

We refer to the email below.



. 'We have check with our insured and he have file the report, however due to some technical problem our principal did

not recvieved.

Still checking the problem with our principal and revert to you in due course.

Thank You.

Bt Regoets

Asher Sng | Code Hancle:

LEE Auto Consullants Pte Lid

phone: 4841-605] | amal: gshepnog@kkouio com | lox: 67414108

Bik 51, Poya Ubi Industricl Pork, U Avenue 1, o02-25 | 5(408733)

Fram: Lynn Leo <lyninlea@em. com.sg>

Sent: Tuesday, 12 November 2019 12:33 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Andrew <andrew@em. com.sg>; Onn <onn@em.com.sg>; Darlene <darlene@autoinc com sg>; Elvis Fu
<glvisfu@em.com.sg>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — 5/Q3949K vs SMC30800D (Ol) on D.O.A.: 20/10/2018
CC4/AIG19018887/R1eb3

Hi Asher,

Thanks for the email reply. Understand that your insured has yet to report, however, this case has dragged for an entire
manth, My client is growing impatient with the wait as he has to use the car for daily use. Could you please assist to
expedite this case?

This is after all an accident case. Isn't it only right that your insured have to repart the accident?

Is there anything that we need to do/can do on our end to assist on this case?

Best Regards,

Lynn Leo

e

Address: Alexandra Village Industrial Estate
Block 1010, Bukit Merah Lane 3
#01-119, Singapore 159724

Tel: (65) 6542 1151

Fax: (65) 6543 1161

Website: www.exguisitemargues.com.sg




. Facebook: www.facebook.com/exquisitemarquessg

From: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>

Sent: Tuesday, November 12, 2019 10:22 AM

To: Eivis Fu <elvisfu@em.com.sg>

Ce: Andrew <andrew@em.com.sg>; Onn <onn@em.com sg>; Darlene <darlene@autoinc com.sg>; Lynn Leo
<lynnieo@em.com sg>

Subject: RE: PRE-REPAIR INSPECTION REQUEST - 51Q3949K vs SMC3080D (01) on D.0.A.: 20/10/2019
CC4/AIG19018887/R1eb3

‘WITHOUT PREJUDICE
SAVE AS TO COSTS

Hi Sir,

We refer to the email below.

Our insured yet to report, we are still follow up the matter with our principal.

Thank You,

Best Regands,

Ashet Sng | Cote Honcle

LEK Auto Consultants Fle Lid

phone: A84].405] | emall gshesno@lkkauto.com | how 4741-4108
Bk 51, Payo U Industriol Park, Ut Avenue |, #02-25 | 5]4087313)

From: Elvis Fu <elvisfui@em.com. sg>

Sent: Tuesday, 12 November 2019 9:49 AM

To: Asher Sng {LKKAuto) <AsherSng@lkkauio.com>

Cc: Andrew <andrew@em.com.sg>: Onn <ann@em.com.sg>; Darlene <dariens@autoinc.com.sg>; Lynn Lea
<lynnleo@em.com.sg>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — 5)Q3949K vs SMC3080D (0l) on D.O.A.: 20/10/2019
CC4/AIG19018887/R1eb3

Hi Asher,

Sorry for pestering you regarding this, may | check with you whether the insurer has make the accident report on this
case? Thanks.

From: Elvis Fu

Sent: Thursday, 7 November 2019 4:08 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Andrew <andrew (@ em.com.sg>; Onn <onn@em.com.sg>; Darlene <dariene@autoinc. com.sg>; Lynn Leo
<lynnleo@em.com.sg>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — 51Q3949K vs SMC3080D (0OI) on D.O.A.: 20/10/2019
CC4/AIG19018887/R1eb3




) Thanks Asher,

From: Asher Sng (LKKAuto) <AsherSng@ikkauto.com>

Sent: Wednesday, 6 November 2019 10:25 AM

To: Elvis Fu <elvistu@em.com.sg>

Cc: Andrew <andrew@em.com.sg>; Onn <onn@em.com.sg>; Darlene <darlene@autoinc.cam sg>; Lynn Leo
<lynnleof@em.com. sg>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — SJ03949K vs SMC3080D (01) on D.O.A.: 20/10/2019
CC4/AIG19018887/R1eb3

‘WITHOUT PREJUDICE
SAVE AS TO COSTS

Hi Sir,

We refer to the email below.

We are still pending our insured report from our principal.

Thank You.

Basl Regards

Asher Sng | Cose Hordlle

LKK Aulo Consullants Ple Lid

phong: 484 14051 | emall; gshersng@kkouto com | fax; 4741-4108
Bik 51. Paya Ubil industriol Pork, Ukd Avenue |, #02-25 | 5{408733)

From: Elvis Fu <elvisfui@em . com.sg>

Sent: Tuesday, 5 November 2019 8:43 AM

To: Asher Sng (LKKAuto) <AsherSng@Elkkauto.com>

Ce: Andrew <andrew@em.com.sg>; Onn <onn@em.com.sg>; Darlene <darlene@autoinc.com.sg>; Lynn Leo
<lynnleo@em.com.sg>

Subject: PRE-REPAIR INSPECTION REQUEST — SJQ3949K vs SMC3080D (Ol) on D.O.A.: 20/10/2019
CC4/AIG19018887/R1eb3

Hi Asher,

| am Elvis from Exquisite Marques, we spoke on the phone about 1 -2 weeks ago. May | check with you whether the
insurer has make the accident report on this case? Thanks.

Best Regards,

Clois Fw



o

Address: Alexandra Village Industrial Estate
Block 1010, Bukit Merah Lane 3
#01-119, Singapore 159724
Tel: (65) 6542 1151
Fax: (65) 6543 1161
Website: www.exguisilemargues.com.sg
Facebook: www. facehook com/exquisitemarguessg




1211412018 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd comesne 19se07198)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapare 408833
Tel: 6256-3561 Fax, 6844-8805 Emall: sur@ikkauto.com;assignmentsi@ikkauto.com

To : AlG Asia Pacific Insurance Pte. Lid

Atin : Loh, Chee-Heng

Your Ref : 915831302856

Our Ref : CCAAIG1801BBAT/R1EB]

Date : 14 Dec 2019 "WITHOUT PREJUDICE™

ACCIDENT INVOLVING SMC3080D & 5JQ3949K ON 20/10/2019
Reafer io the above accident.

The accident occurred when insured changed lane and hit third party vehicle. We have clarified with the Ol an the nature
of the accident and ha/she is aware that his/her NCD would be affected

On behall of AIG Asia Pacific Insurance Pte. Lid., we have successfully | not successfully camed out TP Express
Settlement between your insured (vehicle no. SMC30800) and third party claimant (vehicle no. SJQ3948K).

Summary of offer made 1o workshop Exquisite Margues Pte Lid is as follows ;
Claimed Revised

Cost of Repairs (w/GST) 5 455392 § 413662

Loss of Use (Tdays x $180) 5 126000 $§ 720.00 (Bdays x $120)

Amount of claim at Liability 100% § 485662

Cur surveyor recommened 3days rapair. (3days + 1PRI + 1SUN + 1PH)

Enclosa harewith the relevant supporting documents for your perusal,

For your approval please.

Regards.

Asher Sng Rong i
LKK Auto Consullants Pie Lid

hitps #singapore. menmen.comiclaims/index.cim Husebox=MTRaim&fuseaction=gen_docviewlcaseid=B80661Adoctype=ADJIL ASTAcorole=44 ... 11
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Monmen e-Ciagims
Print Received Message

This mall is associated with :
*5J03940K (91583130295G)
[SMC30800]

Tp
CHAN KOON YIU PAUL
Oct 20 2019 2:20PM
[DURRANI MUHAMMAD RAFIQ]
Exquisite Margues Pte Lid

Subject

hitps./isingapore. mesiman.com/claimalindes cfmTusebox=SVEmailAfuseaction=0sp_PrintACFID=6400352TACFTOKEN =583 1 TR0 7 500/BA0-E810D8.

Approved:4856.62.

AlIG Asia Pacific Insurance Pte. Lid. [Express) (AIG_SG_EXPRESS), sent on 17112/2019 15:28 PM
LKK_HO
Alert - Adj Mandate Approved (S$4856.62) - SJQ3949K - Claim Handler: Loh, Chee-Heng

Ll



AUTHORIZATION TO ACT
Al ia Pacific - E Third Party Claim

AU PAUL ithe thired pans claimant”™ of 38 DUCHESS AVENUE #01-06
S{269200) eddress), owner of 5JQ 3K (velicle S0 bereby  sullionize EXQUISITE

g .

(7 1he workshop ™) 1o ae1 Tor me with respec] e my chim for
repair costs andfor rental andior loss of ase Celaim™) for my vemele no SJQ IR thit was
deemmaged pursuant o the secident which secumed on 20102019 1 dates nlong DUNEARN RD
LUNDERPASS HEADING TOWARDS CITY Jocution) ivolving vehicls novs SMC 30800 | “the

secident™)

| further amhorize the workshop 1 settle my shove mentioned claim in o manser that they deem it
and the wirkshop is further nuthonzed W reeeve payinent Tuether 10 settiement of v cligim with

payment cheguefs beiig mmbe in favour of the workshon

I further acknowledge that any seitlemrent the workshop may resch on my behall s on & withoot
prafuifice and withini admission o Hability basis fwofie o the deserfoowneinsurers of the other

velueless s concemed,

Mited this 7_ {iday | of LJ.‘I-L -nnwh-!rlhiym-

Signed by “the third purty cluimam” s worrkahop™
iwith chop A applicables Iwith chop)



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...{Pending for Survey Report)

Fantiane

CLAIM SUBFOLDER TRACKING
Case Matified Est Submitted Ag) Assigned Adi Rot Ad) Submitted ins Auth'ed Stalus
23 Oct 2019 Panding for Survey
Py J"I:::l:: 19 06:00 HI:.:".W | m Report
Edit At} Rt I | Extenates Cancel Cese ]'

CLAIM SUBFOLDER DETAILS | [Crested by adjuster]
Insured: | DURRANI MUHAMMAD RAFIQ, 10- 33816890
ain -
M .| CHAMKOON YIU PAUL, 1D: 52665784)
Vehio ~20/10/2019 14:00 - 59
o 159 |s2Q3949K Date of Loss: |1y 3¢ Manths and 12 Days From LTA Reg Date (Man ¥r))
Caim Type: | TP / 91583130295G polcy/Cover | 1800063942-01 (Comprehansive)
Vehicle Reg. Palicy No.
No SMCI0ROD ool CIT T
(Tnaured):
Encess:

Repairer: | Exauisite Margues Holding Pta Ltd (HQ) BLX 1010 BUKTT MERAH LANE 3 #01-119, 159724 Bukit Meran - Tal

mﬂ:’" A10 Asin Pacific Insurance Pre. Lid. (Express) - Tel: £5-6419-3000 . [Handied by Loh, Ches-Heng] Chee-Hang LohSalg.com
E::J:‘:T“ Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611

Adjuster: LKK Auto Consultants Pte Ltd (H) - Tel: 5256-3581  [Handled by MOHD RASUL] . [Final Rpt due 05/11/2019]

ASSOCIATED MAIL RECEIVED iew A | compose Case Mad |

+ AIG_SG_EXPRESS (17/12/3019): Alert - Ad] Mandste Approved [5$4856.562) - S)Q3949K - Claim Handler: Loh, Chee-H...
» AIG_5G (35/10/2019): Ne O GIA Report

ALL ASSOCIATED TASKS— view Al | Search Tesks | Crente wew Tasx | compese |

Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
Neo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 10/1/2020



Merimen e-Claims Page | of 2

Claim Documents

*51Q3949K (91583130295G)
[SMC2080D]
TP

CHAN KOON YIU PAUL
Oct 20 2019 2:20PM
[DURRANI MUHAMMAD RAFIQ]
Exquisite Marques Holding Pte Ltd

um-unn:umnn] unm-m] Compess Mew Lestar | Upioaa Vioes | upinad Audio | View [View in Browser] |
Letters/Correspondences 1perpage  |w]| B
N |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumibnail | Print
1 |(Drak) Third Party Express Settiemant - Payment Braakdown (1] Edit
Assessment Reports 1 =] &
Me | Finaliesd On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |14/12/18 15:26 | Adjustar Immediate Advice @ | Loed HH
Photos/Images iperpage  TV]) &4
Ne | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbmall |Print
1 |18/12/191521 | Ddometer Reading Q| s | B
1 |1en219150 Chassis Number 0| eaws | A
1 |14/12/1915:21 | General View @ | waarvs | A
4 [14/12/1515:21 | Genersl View | weaivc | FA
5 14120191521 | General View D weawc | A
6 |14412/19 15:21 Genaral View Q! waawc | A
7 |14/13/1915:21 | General View 0| wawe | E
B |14/12/1915:21 | Genaral View i Load PG | BA
o |14/12/19 15:21 | General View 0| edws | 4
0 |28 1521 General View _g Losd G | A
1 |m/12/19 151 General View 0D | weirc | &
12 [14/12/1915:21 | Genaral View Q| e | B
11 |14/12/19 15:21 | Genersl View Q| weaws | A
14 |14/12/19 15:21 | General View 0| tosdirc | A
15 | 14712019 15:21 General View O bervs | 2
16 [14121% 15:21 General View @ | eaws | F
17 | 14712739 15:21 General View 0| wawc | A
18 |14/12/19 15:21 | Genaral View @ s | B
19 | 1471219 15:210 General View D | teadirc | M
20 | 4712418 15:21 Ganaral View 0| wecwc | A
11 |14/12/1915:21 | General View © | wers | B
22 |14/12/1915:21 | Genaral View O wurs | @
23 |14/12/18 15:21 | Genersl View 0| oare | &
24 |14/12/19 15:21 | Geners| View 0| toedivc | @
25 |14/12/19 15:21 | General View 0| waiws | A
16 |14/12/1915:21 | General View 0 | i | A
77 | 14712718 15:23 General View Q| oaws | &
28 |14/12/19 15:21 Genaral View 0| icedrc | M
20 |1812719 1521 General View D loadirc | M
30 |14/12/1915:21 | General View Q| enc | B
n | 14/1219 15:12 Reinspection Photo 0D | leedec | M
12 |19/12/1915:22 | Reinspection Photo 0| weaws | A
33 |14/12/1515:22 | Reinspection Photo 0| weows | B
34 |14/12/1815:22 | Reinspection Photo O s | B
35 [14/12/1915:22 | Reinspection Photo O | acws | A
6 |14/12/19 15:22 | Relnapection Photo 0| bars | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 10/1/2020



Merimen e-Claims

Page 2 of 2

Letters / Correspondences 1 por page =] &
o | Fnalzed On LKK Auto Consultants Fie Ltd (HQ) Thumbrail | Print
37 |14/12/18 15:27 | Reinspection Photo ioad G | (A
I8 | 14/12/1%15:22 | Relnspection Photo 0| vers | W
19 |14A1219 15:22 Aeinspection Photo _! Load G | B
A0 | 14712719 15:32 Relnspection Phota 0| cowrs | A
41 |14/12/1915:22 | Photo After Spray 0| waaws |
42 |14/12/1515:22 | Photo After Spray O ware | F
43 |14/12/1915:22 | Phote After Spray 0| warc | A
44 141219 15:2 Photo After Spray 0| waaws | A
45 | 14/12/19 15:22 Photo After Spray B | weaws |
46 |14/12/1915:22 | Photo After Spray @ | s wc
47 |14/12/16915:22 | Photo After Spray @ | weiws | B
48 14/12/1915:22 | Photo After Spray Q| weoes |
Documentation _@ﬂe—m &
We | Relabel/Recrder | LEK Auto Consultnnts Pre Ltd (HQ) Thumbnall | Print
1 |24/10/19 14:48 | EMAIL FROM AIG DD 23102019 Load POF

7 |34/10019 14:48 | TP GIA REPORT Load POV

1 |235/10/1517:15 | TP ESTIMATE- MARKED Load FOF

4 29710/19 12:10 MNon reporting letter Lasd PDF

5 |D6511/19 16:50 MR LETTER_1st Registered Letter Load RDF

& |14/12/1915:34 [TPLOD Load PDF

7 |10/01/20 10:14 | WORKSHOP INVOICE Load POF

6 | 10/01/20 10:14 | AUTHORISATION TO ACT FORM Load POF

& | 10/01/20 10:14 Release Voucher Loag PDF

10 |10/01/20 10:14 | Registered Mall Fee Load PDF

11 |10/01/20 10:14  |LOD Load POF

12 |io/oy20 10034 | LEVTER TO OI Load PDF

Mo | Finalized On ALG Asia Pacific Insurance Pte. Ltd. (5G) Thumiinall | Print
1 |25/11/191557 | O1 GIA REPORT @ | Load FoF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | et |

Thare are no decurment checklnts configured

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Handiing Insurer
Fidse | Bamaced @8 prvade oriiees vos Al § 1S sEhas parhes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 10/1/2020
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SMC30800 (Insd veh) Model: SCHE CAYENNE 4.8
SJQ3949K (TP vah) TS VB (A)
| Date of Accident: | 20/10/2019
Global Sum Settlement | [ | ] Yes | [X] No
Repair Estimate - 4,553.92
Final Repair Cost . % 4,136.62
Loss of Use - 720.00 6.00 days al $120.00 per day
Rental (if any) .5 0.00 days
LTA |/ GIA Search Fee - D.00
Others: -5 0,00
- §
Final Settiement Sum 5 4 656 62

Is Third Party Workshop GIA Registered? | ] YES [X ] NO  (Kindly indicate

below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
- BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%a) Assessed Liability (") (W)
* Assessed Liabilily fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Exquisite Marques Holding Pte.Lid. ! s| 4.856.62
2) Ll
10 Jan
JOANNE LEE KHANG MIN 2020
LEK Auto Cansultants Fie Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 10/1/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno1sssorioer

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG1801B88T/R1EA3QZ

Date: 10/01/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Palicy No: 1800083942-01
Claimant :
Vehicle No : SJ03948K Insured Vehicle No : SMC3080D
Date of Loss 20102018 Nature of Claim: TP Claim No: 815831302956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: S5J03949K
Make & Model: PORSCHE CAYENNE, 4.8 GTS Va8 (A) Engine No: GO05534
Reg. Date: 08/05/2008 (Man. Year 2009) Chassis No: WR1ZZZ9PZaLAB5089
Colour; Brown Odometer: 95471 km
Engine Capacity; 4806 ec
Market Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/30Z R22 Rear Tyre Size: 295/30Z R22
Front Left Side: Pirelll 6 mm Rear Lefi Side: Pirelll 8 mm
Frant Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the rermairing hre eeds depth
|CL‘.IB’T OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2,316.00 2,316.00 0.00 0.00
Miscellaneous ltems 0.00 0,00 _ 0.00
Labour 1,840.00 1,650.00 390.00 20.10
Paimwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total [S§) 4, 256.00 3,866.00 390.00 9.16
+ GST 7.00/7.00% (S%) 297 92 27082 27.30 9186
Nett Amount (5§) 4 553.92 4,136.62 417.30 9.16
+ Loss of Use (6.0 x S5120.00/day) (S$) 720.00
Nett Liability (S$) 4 856,62
INSPECTION
Date of Assignment: 231022019
Dale Inspected 24/10/2019 Ingpacted At Exquisite Marques Haolding Pte Lid
(HQ)
BLK 1010 BUKIT MERAH LANE 3
#01-119
Singapore 158724
Estimated Perlod of Repair 3.0days
Adjuster: MOHD RASUL Manager: Asher Sng Rong Yi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 10/1/2020



Adjuster Report Page 2 of 4

NOTE: This report represents aur findings af the Hime and place of inspaction stated herein. Such inspection has bewn cavried out fo the best of our
knowledge and ahillty but any other lebility under any offwr circumstanced s hereby expressly sxcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 10/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition  Repairer's  Amount

1 1 *MOLDING FOR DOOR FOR LEFT HAND SIDE Scratched 240.00F “240.00F
2 4 *HEAD BOLT Necessary 4800F  "4B.00F
3 4 *PLUG MNecessary 48 00F *48.00F
4 1 *MOLDING FOR DOOR FOR LEFT HAND SIDE Deformed 700.00F  *700.00F
5 1 *LEFT HEAD SIDE TRIM Cut BO.OOF *80.00F
6 1 *WHEEL COVER FOR REAR LEFT HEAD SIDE Deformed 1,200.00F *1,200.00F
F=Franchise part

Total Parts (S5§)  2,316.00 2,316.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 10/1/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thers are no new miscellansous ilems selected
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOREMOVE AND REPLACE MOLDING FOR DOOR HEAD  New 240.00 150.00
BOLTS ,PLUG ,DDOR TRIM AND WHEEL COVER FOR
REAR LEFT HAND SIDE
2  REPAIR AND RESPRAY BOTH FRONT AND REAR DOOR  New 1,700.00 1,400.00
AND TRIMS AND REAR LEFT HAND SIDE WHEEL COVER
Gross Labour Cost (S§) 1,940.00 1,550.00

Repaort was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 10/1/2020



