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LKK Auto Consultants Pte Ltd icoregnetessariasr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Shngarum 408933 )
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto,com,assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auta Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Indusirial Park
Singapore 079120 Singapore 408933
Attnc Date: 24 Oct 2018
Prelimina dvice
Vehicle No ¢ SKX1015U Accident Date - 10/10/2012
Make : AUDI A3 SB Policy No. : 2100442347-03
Assignment Date  : 24/10/2019 Excess : §%0.00
Date of Inspection  : 24/10/2019 Est. Duration of Repair 2 days
Inspection Al : Premium Automabiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s front portion and parts claimed are consistent lo the accidenl.

Repairer's Estimate (Gross) 55 2.475.00
Revisad Amount 85 2,025.00
Check ltems (Estimated) 85 200.00
Total 'S8 2,225.00
Lump Sum Repair 53
Total Loss Consideration
New for Oid Value S5
Pre-Accident Value 5% 72,000.00
CIOE / PARF Rebale S5 51,553.00
Saivage Value 88
Margin for Repair 5% 20,447.00
Remarks
{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

Kindly et us have your authorisation,
The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Othar comments



shirlg' Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Wednesday, 30 October 2019 11:45 am
To: Claims

Cc: SUR

Subject: RE: OD CLAIMS FOR SKX 1015 U

Hi George,

As instructed by our client, please proceed to repair the insured vehicle SKX 1015U (Excess S 0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 1o
arrange our surveyor for imspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Suri@|kkauto.com | fax: 6256-4315
Blk 51, Paya Uibl Industrial Park, Ubl Avenue 1, #02-25 | 5{408533)

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, 24 October 2019 1:06 pm

To: SUR <sur@lkkauto.com>

Subject: 0D CLAIMS FOR SKX 1015 U

Dear all,

Please assist in OD approval for the above mentioned vehicle.
Attached is the GIA report, IC, DL for your reference.

Thank you.

Best Regards,

George Wong
Claims Advisor



1073002018 Marimean a-Clams

View Received Message

This mall 15 associated with :

*SKX1015U (B6438810595G)
oD
Oct 10 2019 12:55FM
[SEQOW HAN YUAN (X1AD HANYLIANY]
Premium Automobiles Pte Lid

| mb,|'mrpﬂi] Mnunm:ﬂl FdMHu&I D;;;Hun_m]_m'wlrdl =
From AIG Asia Pacific Insurance Pte. Ltd, (A1G_SG), sent on 30/10/2019 10:45 AM.
To LKE_HQ

Subject  Alert - Adj Mandate Approved (5$2025,00) - SKX1015U - Clalm Handler: Azlan, Syazalrdina

Approved:2025,00:Re-inspection to be done for damage check and supplementary items / labour.

DOCUMENTS SUMMARY - - S
There are no documents.

hupl.:.rmngmnm-n.mnidummndu.dmﬁuumxﬁ?ﬁml&hmmnﬂ:m_wmiumbmlﬁdlﬁHDﬂ&tﬂumhld:I 1&I0bjld=T4154&1... 172



Shirley Hiew SLKK Auto)

From: Shirley Hiew [LKK Auta)

Sent: Monday, 16 December 2019 4:35 pm

To: jiayee. yap@premiumauto.com.sg; Adrian Ling (LKKAuto); SUR; Admin A; CS A Team
Cc ‘Boo seng yak’; ‘Carrine Leong'; ‘Chang Chee Sing’

Subject: RE: FINAL REVISION - SKX1015U - OD AIG - SURVEYED 24 OCT 19

Dear Jia Yee,

Confirmed final fig $1,768.00 @ 2 days of repairs before excess $ 0/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

“Best Wishes for Merry Christmas & Happy New Year 2020"

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall; Sur@®|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-I5 | 5{408933)

From: jlayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>

Sent: Friday, 29 November 2019 1:26 pm

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; C5 A
Team <cs-a@lkkauto.coms; Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; ‘Carrine Leong' <carrine.leong@premiumauto.com.sg>; '‘Chang Chee Sing'
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SKX1015U - OD AIG - SURVEYED 24 OCT 19

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $1768.00 @ 2 days of repairs.

Your early closure is well appreciated.

Thanks & Best Regard
JiaYee Yap
Claims Administrator



.-» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
COwner |0 Type:

Owner 1D:

Vehicle Details

Wishicle Mo

Wehicle to be Exparted:
intended Deregistration Date:
Vehicle Make:

Viehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Paoimum Power Output:
Open Market Value:

Original Reglstration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility; _

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

‘COE Rebate Amaunt:

Total Rebate Amount:

The information contained herein Is correct as at 24 Oct 2019

Singapare NRIC
TI7E

SIOU015U

No

240t 2019

AU

A3 SEDAN 1.4 TFSI (AMBIENTE]
Black

2015

C2c298662
WAUZZZEV2G1045452
F20KW (123 bhp)
§27,642.00

26 Nov 2015

24 Mav 2015

0

$20,699.00

.
25 Nov 2025
$15.52400

25 Mo 2025

A~ Car upta 1600ce & 97kW [130bhp)
10

$59.20000

$34,027.00

£51.553.00
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pinans repcsn a:ﬂ'l‘fr.-:li! e detais of e acciden! o speed up the clama process

2 Thin Foom musl be compleisd by the Policyhobkder and/or the Authonsed Ciives

L Infermmanon proviged mus! b ma truthiul end accurain &8 possibs. &y willul misregde enLEDOnN O witholieng Of rmasirisl fecIn may BIow NELTANOE COMpEnET 10D

repudate palicy linbdity

4 The muam and scceptance of fus Fom oy NBUTANGE COMPETEEE 1§ MO0 BN S0mEsion of pobcy latdty on the part of ine meumnos companies
5. Any falss reparfing may be referred to the Police for investigation

. Thia repor] will be forwarnod oy 1 inmuiers of the GIA Becste Hn:!agnn varil Canbre wslaiinhod by the (Gewrad [Maurance Assocabon of Singapore (GIL) fo
srchiving and thal copies of this report will for 5 lee. be made available upon apphcation by nieresied pases

7. By he ibdgerment of thm repon 1o he maerens
wloresaid

you heredy comeent i Te archeang af T report al he centre and b copres of T oegen Deeng mades oyl

Date Of Repont

Date Of Accidant

Exact Location Of Accident
Country/Stale of Loss

ACCIDENT STATEMENT

10/ V2019 16.04
10M10/2018 12:55
BEATTY LANE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Emuail Address

Mobile Phone No

Altermative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was baing used af
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action 1o ba taken
Vehicle Category

Insurance Company
Mame of Insurance Campany
Type Of Coverage
Flea! Palicy

Palicy Number

Covar Note Number
Driver

Mame of Driver

MNRIC Mo

Date Of Birth
Occupalion

Cate Of Dmang Pass
Driving Experience
Gander

Mobile Number

Fax Numbser

Contact Numper
EMail Address

SKX1015U

SEOW HAN YUAN (XIAD HANYUAN)
SBA2ATITE
SEOWHANYUANZGMAIL.COM
(LOCAL) +65-97504161
OFFICE-97504161

ALUDI
A3 SEDAN 14 TFSI

PRIVATE USE

YES

PRIVATE CAR

AIG ASLA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

210044234703

SEOW HAN YUAN (XIAD HANYUAN|
SBB24TITE

18/06/1988

INDOOR

1410872010

5 YEARS AND 1 MONTH

MALE

(LOCAL) +65-97504161

OFFICE-9T504161
SEOWHANYLIANEGMAIL.COM

FPage 1 of 14



" Address 108 FARRER ROAD
Posicode 258236

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Drver with the Insured  OWNER

Vehicle Registration Numbar of Driver's Own
Vahiche

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accident HIT AND RUN { VANDALISM | DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO
Number of vehicles (including own vahicle)

Irvolved in the accident 2
Was any body injured n the Accident? WO
Was any injured conveyed to haspital by NO
ambulance?

Was any other maledal or properly damaged? YES
| have been approached by unknown persan|s)

solicitingloffering accident claims assistanos, NO
Mumber of Passengers {Including Driver) 0
Details of Police Action

Was the acciden! reported 1o the police? NO
If Yes Please stale which Police Station

Was notice of intended Prosecution given? NO

I Yes. against whom?
Clircumstances of Accident

MY CAR, SKX 1050 U, WAS PROPERLY PARKED IN A LOT IN BEATTY LANE CARPARK B0022 FOR THE PERIOD OF 12:30
= 130pm, PAID WITH PARKING .5G. AFTER LUNCH A APPROXIMATELY 1:10 PM, RETURN TO THE LOT (15A) TO FIND A
NOTE ON MY CAR AND MY SIDE MIRROR DAMAGED, THE NOTE WAS WRITTEN BY A WITNESS (UNKNOWN) AND
DETAILS OF THE DRIVER AND PHONE NUMBER WAS ADDED SUBSEQUENTLY. THE NOTE EXPLAINS THAT MY MIRRCR
WAS HIT BY A LARGE BLUE KUEHNE-NAGEL VAN YP 5955 G. UPON CONTACT WITH THE DRIVER, | WENT TO AUDI
CENTER TO GET THE DAMAGED ASSESSED. WE AGREED TO PROCEED WITH INSURANCE CLAIM AS THE DRIVER
RAMAN WAS UNABLE TO SETTLE.

Attachment(s)

Are acciden| photos available lor attachmant? YES
Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YP5855G
Vehicle Make/Model/Colour
Datails OFf Proparies
Vahicla Category COMMERCIAL VEHICLE
Mame of Driver

NRIC/Passport Number
Contacl Number
Address

Postcode

Insurance Company Nama

Py 2ol 14



" Nature O Damage

No. Of Passenger (Including Driver]
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GUNINAL INJUNAME] ALSOCIATION OF HINGAPORE BECOREE MANAGIMINT CENTRE
B e Dy BB hagapas BATURS

Bl i GET0 BRRE  f e SR 0000 DORY
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IMPORTANT NOTE: Please submit the completed Asoendum form (o1 he gamy Rautharined Reporting Centre
wrth whom yow tubmitted the Deaginal Re poct

ADDENDUM

(A} PARTICULARS OF PERLON MAKING THE AMENDMENTS:
Orgmal Report No - MPA119134565 Vehitie RegntrationNg SKX1018U
[T - sty - SECW HAN YLIAM (LIAD HANTUAR)  smiC/¥ 1IN/ Fassport No SRAMTITE
(*Vehiche Detwer | Virhacle Orener ] |*) Pleats debete 31 appropriate
Addves 108 FARRER ROAD Sengapore| 256294 |

Contact {Tel) BT5041681  Mabile No |
lﬂ-ﬂlﬁﬂi - Wm

Date of Accigert 1011072018 Tirve of Accident . 1255
Pisce of Aceidert - BEATTY LANE

prsrang B [ ampany AIG ASIA PACIFIC INSURANCE PTE LTD.

(8] ADDITIONALINFORMATION | ANIENDMENTS:

| hawe made a repon on the sbowe mentoned scident arad wauld like to inelyude sdditional information of
make the Iolicwing smendments

Te covert the sccident from Therd Claums to Own policy claima

anl o repwny ber

7 Drrewrs Sgnature Centre Perionnel's Signstue
Chal g “,‘_.:. bnidasty oaaly ‘\vi-}\
Laan il BRESS-R LR P
Date na i 1'1
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder  : SEOW HAN YUAN (XIAD HANYLUAN) Vehicle No. D SKX10IRU
Period of Insurance : 28 Mov 2018 To 25 Nov 2018 Follcy No. ¢ 210044334703
Engine No. : CZC208662 Endorsement No.
Chassis No. - WALZETEVIG 1045487 Issued Date : 130c1 2018
MakaMods| ALDI A3 SEDAN 1.4 TFS! (AMBIENTE)
Engine CapacityTonnage 1,30500 CC Sum Insured  Market Value Firsl Year of Registration 2015
IlDHH-rHHn"rch M Of Peak Car  No Insuring with COE/PARF  Yes
Persan or Classes of Persora Entithed to Drive®
| :L:“w*um-ﬂw“--w—m
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sREn Aearg sapenenie

Age Condibon All Age Condition
Limitaticon a to use®
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Beution 3
Frapary Denags - 82
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: G366 2323 Fax:G6B41 1183

Email: Nora khai@premiumauto.com g / claims@premlumauto.com.sg
Telefax

Estimate :  Accident Repairs

Workshop :  UbiRoad 1

Contact No :  B366 2323

Fax No : BB411183

Reference :  PA/OD/1228/2019/NS

Date : 11-0ct-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured veh no. : YP 5955 G

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 ALG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Seow Han Yuan

Address 108 Farrer Road
Singapore 259236

Telephone (HP) 465 97504161

Type of Claim Own Damaage claims

Policy No. 2100442347-03

Vehicle No SKX1015U

Model Code Audi A3 1.4 Sedan TFSI (A)

Model / Year Nov-15

Engine No CZC 298662

Chassis No WAUZZZBV2G1045492

Mileage

Date In

Estimated By lohnny Bao / Allan Wu

Accident Date 10-0ct-19

Place of Accident Beatty Lane (BD022)

WIP: 15513



Premium Automobiles

55 Ubl Road 1, Singapore 40B699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKX 1015 U

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendations

1 To dismantle lhs front door panel trim. To remove and SN € 300.00
renew Lhs wing mirror assy.

2  Torespray lhs wing mirror cover.

w
wn
e
L=
W
C

3 Tocarry out diagnostic check. S/N

(F3]
fr—
o
ha
]
\”

TOTAL LABOUR CHARGES O 992.00




L

'Premiurn Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 56366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKX 1015 U

Damage Parts & Prices

S/N  Parts Description S/Nett Remarks

1 EXTERIOR MIRROR MOUNTING - LH Sedt <l 5 938.00

2 MIRROR CAP - LH fh-i/i s 136.00

3 MIRROR GLASS - LH L& / 5 209.00

4 SUNDRIES ‘? 5 20000 ~ AN
TOTAL SPARE PARTS $ 1,483.00
TOTAL LABOUR CHARGES S 992.00
GRAND TOTAL S 2,475.00

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

S5 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax O\
\\\Q
Ibﬁ
Name - (]Z'ﬁ“‘"— = l-Lf Fero (e (&
Surveyed Date : 2 ﬂe
Authorised Date -
Excess Cost - lquu{[‘i @ e
Liability : Crcess: THA
Remarks : E f
Rory befme r‘“""l
Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel; 6366 2323 Fax:@ 6B41 1183 WIP : 15513
Email; Nora khai@premiumauto.com.sg / claimsi@premiumauto. com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad 1

Contact No +  B366 2323

Fax No G841 1183
Reference . PA/QDM228/201NS
Date : 11-Det-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured veh no. : YP 5955 G

AlG Asia Pacific Insurance Pte Lid

76 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6B41 D055 - Fax: 6256 4315

Owner's Name Mr Seow Han Yuan

Address 108 Farrer Road
Singapore 258236

Telephone (HP) +85 97504161

Type of Claim Own Damaage claims

Policy No. 2100442347-03

Vehicle No SKX 1015U

Model Code Audi A3 1.4 Sedan TFSI (A)

Model | Year Nov-15

Engine No CZC 298662

Chasslis No WAUZZZBV2G 1045492

Mileage

Date In

Estimated By Johnny Boa / Allan Wu

Accldent Dale 10-Oct-19

Place of Accident

Beatty Lane (BO022)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax - 6841 1183

Telefax
Estimated Labour Charges for Accident icle. SKX 1015 U
Estimated Surveyor's
SIN MNature of Jobs Charges ecommendations
To dismantie ths front door panel frim. To remove and
! ranaw |hs wing mirror assy. SN 3 300.00 R
2 To respray |hs wing mirror cover. 3 £00.00 250.00
3 To camy out diagnostic check SN § 192.00 192.00
TOTAL LABOUR CHARGES 5 992.00 T42.00




- P'femium Automobiles

55 Ubi Road 1, Singapore 408698
Tel - 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKX 1015 U

Da P &P
SIN  Parts Description S/Nett Remarks
1 EXTERIOR MIRROR MOUNTING - LH $ 93800 § 750.40
2 MIRRCR CAP - LH 5 13600 § 108.80
3 MIRROR GLASS - LH 3 20900 § 166.80
4 SUNDRIES 3 200.00
TOTAL SPARE PARTS $ 1,483.00 § 1,026.00
TOTAL LABOUR CHARGES $ 992.00 $ 742.00
GRAND TOTAL $ 2,475.00 § 1,768.00

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X = Nol approved

Spare pans are Special Netl




L

'. Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Naorah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khail@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKX 1015 U PA/OIV1227/2019/NH

20™ JAN 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SKX 1015 U, Audi A3 SEDAN 1.4 TFSL

With reference 10 the above-mentioned vehicle, no. SKX 1015 U, claimant,
Mr. Seow Han Yuan, please find the related document per attached.

I. A copy of the Original invoice no. 85014753 — SS 1,891.76.
2. A copy of the Discharge Voucher duly signed by chent.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlIG-SKX 1015 U

from
Telaphone +65-
Tealafax +B65-
EMail

Our department
Our Ref

Your Rel

Date

fotal pages

Pramium Automoblies Ple Li
Showroom

@ Leng Kee Road

Singapore 158080
Telephone (65) 6568 1111
Telefan (65) B471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408698
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd (IH)

Audi Centre Singapore Alexandra Service Centre Ubi Service Cantre Customer Sarvice

D81 Alsannirs Poss 284 Agsanca Rosd EE i R 1 Safvice ASpottme 356 I3

IumT-nc:wmzzz: l.mnu:-uumuz: ,L”," - 555 Em"“'““ Besakaown Service S0 132
' Tesmprone E3558 oLstnmer carediioreruummin Go

Mun Tolwfus 8471 3723 Main Telefsa 8475 103 Mais Teietay 8BSt 1183 B

INS TAX INVOICE

Page i 11:30 Coempany Reg. No. 199302271W
GST Reg. No. 199802271W
AIG ASIA PACIFIC INSURANUE PTE LTD ; : 14753 : . = a1
MOTOR ELATH BEPT Invoice No: #5014753 Account: nou0E ! 0)
AIG BUILDING
18 SHENTON WAY Date : 17/01/2020 ATG ASIA PAGCIFIC INSUBANCE PTE LTD
W07=1E HMOTOR CLAIM DEPT
SINGAPORE 073120 079120 : 10150 ALG BEILDING
Order : SReigisu T8 SHENTON WAY
#07-16
Term : 30 SINGAPCORE 079120
Regn No: smuoisuy (v 28312) Regn Date: 26/11/201% Mileage: so0724 WIP No.: 15513
Model: &3 sgoax 1.4 Trer (AMAIENTE) B Chassis: WAUZZZ&V2G1045452 Engine: czc 2g9esez Dept: ©
You have been assisted by - up-yors 45 S U
Detnils Qv Linit Price Amount
5 BODYWORK M: 300.00 1.00 300.00
TO DISMAWTLE LHE FRONT DOOR PANEL TRIM.
T REMOVE AND RENEW LHS WING MIRACA
ASSY,
5 BODYWOR M: 250.00 1.00 250.00
TO RESPRAY LHS WING MIRROR COVER
5 BODYWORE M: 182,00 1.00 162,00
TO CARRY OUT DIAGNGSTIC CHECE
b AREVSEST40SG B9 MOUNTING [LAST) Less 0208 1.00 936.00 750.40
¥ ABVOBS7527D GRY CAP Less D20% 1.00 136.00 108,80
¥ ABVOESTEISH MIBACE |SHARE| Lesa 0200 1.00 208,50 166,80
Parts 1,028.00 o Sub-Total 1, 768,00
Labour Q.00 A aM g™,
Sublet 742.00 fwsr™ 127.9€
Manus G.00 - al T% GST ==
Lubricant 0.00 b@; ]
N Jsh Grand Total SiMaLae
1 .
Received by For & on behalf of

Premium Automobiles Pte Lid



Premium Automobiles

Telefax

AlLG Asia Pacific Insurance Pre Lud Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building H841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Rel: SKX 1015 U
PA/OD/1227.2019/TG
1 Nov 2019

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Maodel : Audi A3 SEDAN 1 4 TFSI
Vehicle Chassis No. WAUZZZEV2(G1045492

Vehicle Regn No, : SKX 105U

Vehicle Mileage : 50725 KM

Vehicle Owner H Mr, Seow Han Yuan (Xiao Han'Yuan)
Certificate No 3 2100442347-03

Own Damage Excess Waived

Accident Date t 10/10/2019

Place : Beatty Lane

Repair Cost : $ 1591 T

WIP No. : 15513

Repairer's Name 3 Premium Automobiles Pte Lid

I/'We certify that the vehicle has been fully repaired 10 my entire sausfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in

full and final settlement of my claim.
| i- M
Owner / Insured Signature \ ,&} R 0
Time . 14 28 pm
Nt
Date . rx-f;'#t-i )

DISCHARGE VOUCHER - AIG - SEX 1015 L

from
Telephone +65-
Teiefax =65
Mobile +65-
Our department
Your Claim Ref
Our Ref

Date

lolal pages

Premium Automobiles Pie Lid
Showroom

2 Leng Kee Road

Singapora 159080
Telaphone (65) 6566 1111
Telefax (85) 8471 3733

Service & Pers Centres
55 Ubi Road 1

Singapors 408639
Talephone (65) 8366 2323
Telefax  (B5) 6841 1183
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Meriman a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

q Matiled Est Submitted Ad] Assigned |Ad] Hm Ic‘l._1| Submitroen Ins Auth ed Sratum
24 Dct 2019 ! do i
Main |16 0ct 2019 14431 $$1,768.00 | .nt,?n.ilm Pending rvey Report
Edit Estimates WView Rpt Cance| Case
Edit Agy Rpt | ] _Cancef Case | |

Claim Details

CLAIM SUBFOLDER DETAILS

[[Created by Insurer]

Irsured:

SEOW HAN YUAN [XIAO HANYUAN],

1D: SBE2ATITE, Tel: 46597504161,

Emall: SEOWHANYUANDGMAIL.COM

No.:

Vehicle Reg.

SKX1015U

Date of Loss:

10/10/2019 12:00 - :59
[46 Months and 14 Days From LTA Reg Date (Man Yrl]

Cilaim Type:

0D / 864388105956

Pobicy/Cover
Note Nao. !

2100442347-03 (Comprehensiva)

Excess:

550.00

Repairer:

Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408635 Ubi - Tel:

67689828/9827/9911

Handing
Insurer:

AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6415-3000 ... [Handled by Axian, Syazalrdina] syazrairdina.arfan§aig.com

dian:

(Adjuster:
Driver/Custo

SEOW HAN YUAN (XIAD HANYUAN) {31 / Male) ,

NRIC: SBS24717E.

LEK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due D5/11/2019]
Tel: +6597504161 Emall: SEOWHANYUANGGMAIL COM

imu-:um MAIL RECEIVED

view All | Compose Case Mail |

s AIG_SG (30/10/2019): Alert - Ad] Mandate Approved [$$2025.00) - SKX1015U - Claim Handler: Azlan, Syaz...
= AlG_SG (30/10/2019): SKX1015U / QD / 10/10/2019 / Coverage & Excess update

|

J

| ALL ASSOCIATED TASKSS

Due Dats

Mo resulls

Priarity

Type

Task Group

Subject

Handler

view All | Search Tasks | Create New Task | Compiete |

Assigned By

Completed On

Craated ODn

hitps fsingapore.mermen. com/claimsindex cfmfusebox=MTRadjuster&fuseaction=dsp_cimheaderfcasaid=A757 188extid=3210634CFID=6508,

2
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hitps:/isingapore, merimen.comiclaimsfindex.cfmHusebox=MTRadjuster&fussaction=dsp_cimheadercaseid=8757 108extid=3210634CFID=6508... 212
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Claim Documents

*SKX1015U (B6438810595G)
oD

Oct 10 2019 12:55PM
[SEOW HAN YUAN (XIAO HANYUAN)]
Premium Automoblles Pte Ltd

Upload Documents | _Upioad Photos | _Compose New Letter | Upioa video | _Uploas Augia |

Assessment Reports |lperpage ¥ ¢
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 24/10/1917:30 | Adjuster Immediate Advice © | Losc
Photos/Images |3perpage v @
ho | Relabel/Reorder |LEK Auto Consultants Pre Ltd (HQ) Thumbmaii | Print
1 |25/10/19 05:08 | General View © | toacirc | @
3 |25/10/18 00:08 | General View 0 | loadiec | &
3 |25/10/19 05:08 | General View | eaws | &
4 |25/10/19 09:08 | General View © | dws | @
5 25/10/1908:08  |General View © | Loadws | @
& |25/10/19 09:08 General View ©Q | Ladiec | @
7 |25/10/19 08:08  |Genaral View Q| i | W
B |25/10/19 09:08  |General View © | loaswes | @ |
¢ |25/10/1309:08  |General View © | adws | @ |
10 |25/10/19 09:08 | General View © | waws | @
11 |25/10/19 09:08 Genaral View QO | losdirs | &
12 |25/10/1509:08 General View © | s | W
13 |25/10/19 09:08 | General View Q| i @
14 25/10/19 09:08 | General View © | loeairs | @
115 |25/10/19 09:08 General View O | loadiec | &
16 |25/10/1909:08 | General View © | o | @
17 |25/10/18 09:08 General View Q| acwc | &
|18 |25/10/1909:08 | Ganaral View © | tcacwrs | @
19 125/10/1909:08  |General View Q| ades | @
20 |25/10/1909:08 | General View © | tosaws | B
21 |25/10/19 09:09 General View 0 | loadirs | @
22 |2%/10/1909:09 | General View ©Q | o | @ |
23 |25/10/1909:09 | General View © | sdwc | @ |
24 |25/10/1% 0%:0% | General View © | loadirc | &
25 |25/10/16 09:08 | General View © | loadiec | @
26 | 25/10/1% 09:05 General View Q| loadirc | &
27 | 25/10/19 09:09 | Genersl View © | adivc | @
28 25/10/19 08:09 | General View © | loadirs | &
29 |25/10/19 09:09 General View © | Lscirs | @
30 25/10/19 02:09 | General View © | Loadirc | @
31 |25/10/19 09:09 | General View © | oacirc | @
12 |25/10/19 09:00 General View O | lostirc | &
33 |25/10/1909:09 | Genersl View © | wws | @
34 |25/10/1909:09 | General View © | adirc | @
35 |25/10/1909:09 | General View © | wawws | @
Documentation lperpage Y| @
Mo | Finalized On ALG Asin Pacific Insurance Pte. Ltd, (SG) Thumbnall | Print
1 |30/10/15 08:47 TP police report_1st pg O | loadirc | &

hitps Wisingapore merimen com/claimsfindex.cimTusabox=MTRdocAfuseaction=dsp_docviewSdomainid=14objid=875T 19&exbd=3210634comle. ..

13
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Assessment Reports lperpage | @
fo | Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnpail | Print
2 |30/10/19 08:47 | TP police report_2nd pg © ilsdirc | @
1 | 3I0/10/18 08:47 | TP police report_3rd pg € | ossrc | B
No |Relabel/Reorder |LKK Auto Consultants Ple Ltd (HQ) Thumbnail | Print
1 |2a710/18 17:31 SKX 1015 U 10102019 ADDENDUM GIA.pdf ° Load PDF
2 |24010/18 17:31 CLPNG O | loadirs | &
3 |24/10019 17:31 DL.PNG © | Loavirc | B
4 |24/1019 17:31 ESTIMATE.padf Load POF
5 |16/12/19 16:36 ESTIMATE MARKED.pdf Load POF
6 |22/01/20 09:37 | WORKSHOP INVOICE Load POF
17 |22/01/20 09:37 DISCHARGE VOUCHER Load PDF
Linked Accident Report Documents
View | View in Browser ¥ |
 Assessment Reports 1 per page v @
No | Finalized On Pramium Automoblles Pte Ltd (UBI) Thumbnail | Print
1 |24/10/19 11:06 Addendum Shest O | losdipc | &
2 |0B/1/19 18:54 | Accident Statement Load HTM
3 |06/12/19 18:54 Accident Statement Load HTM
4 |06/12/1918:57 | Accident Statement Load HTM
5 06/12/19 18:58 Accldent Statement Load HTM
6 |06/12/19 19:18 Accident Statement Load HTM
7 |D6/12/1% 19:19 Accident Statement Load HTM
8 08/12/1% 19:15 | Accident Statement Load HTM
9 06/12/1919:19 | Accident Statement Load HTM
10 |06/12/19% 19:23 | Accident Statement Loag HTM
11 |06/12/19 19:24 Accident Statemant Load HTM
12 |06/12/19 19:25 | Accident Statement Load HTM
13 |06/12/1% 19:27 | Accident Statement Load HTM
Photos/ Images Jperpege Y| @
No | Finglized On Premium Automobiles Pte Lid (UBI) Thumbnail | Print
1 |10/10/19 16:28 | Accident Photo © | Loadwc | @
2 |10/10/19 16:29 | Accident Photo © | Lsadiec | @
1 | 10/10/18 16:28 | Aecident Photo © | oadec | @
4 10/10/1% 16:25 | Accident Photo ©  loecwc | @
§ |10/10/19 16:29 | Accident Photo © | o | @
6 |10/10/19 16:28  |Accident Photo © | Lecws | B
7 |10/10/19 16:29 Accident Photo © | e | @
8 [10/10/1516:29 | Accident Photo | @ | o2airc | @
—_—
Documaentation |lperpage v &
Ne | Finafized On Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 |10/10/19 16:22 Skatch Plan © | tscire | &
2 |10/10/19 16:22 Sketch Plan #2 | @ | ozaiec | @

Documents Checklist

DOCUMENTS CHECKLIST

Aesst | Save | print |

There are no document checklists configured,

Dur Chacklist Remarks = LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
hate: Rermarks o' Drivale unkess vou show 1 00 other aartien.

hitpes - {fsingapare. meriman. comdclaimaindesx.cfm Musebox=MTRdocAluseaction=dsp_docviewldomalnid="1&cbjid=8757108extid=3210634corle... 23
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Adjustar Repor

LKK Auto Consultants Pte Ltd coreqno 1assoriasr)

51 Ubi Ave 1 #01-25, Paya Ubi Industnal Park
Singapore 408933
Tel: 6258-3561 Fax: 6844-8805 Email: sur@ikkaulo.com;assignments@ikkautlo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CCVAIG19018880/R15F3N2
AlG Building, 78 Shenton Way #08-16

Singapora 079120 Date: 22/01/2020

REFERENCE

Insured/Claimant  SEOW HAN YUAN (XIA0 HANYUAN) Policy No 2100442347-03

Date of Loss. 1011072018

Nature of Claim; 0D Claim No: 864388105956

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKX1015U

Make & Model: AUDI A3 SB, 1.4 (A)

Reg. Date: 26/11/2015 (Man. Year: 2015)
Colour: Black

Engine Capacity: 1395 cc

Market Value/New Car Price: 5572,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Engine No: CZC298662
Chassis No: WALUZZZBV2G10454082
Odomeler: 50475 km

General Condilion: Sleering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michalin & mm Rear Right Side: Michelin 6 mm
Tha above valuss represant he remaning e treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,483.00 1,026.00 457.00 30.82
Miscellanacus ltems Q.00 0.00 0.00
Labour 8682.00 742.00 250.00 25.20
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 2,475,00 1,768,00 707.00 28.57
+ GST 7.00/7.00% (5%) 173.25 123.76 4949 28,57
Nett Amount (5§) 2,648.25 1.891.76 756.49 28.57
INSPECTION
Date of Assignment: 241102018
Premium Automobiles Pte Ltd (UBI)
Date Inspecied: 24102019 Inspected Al: 55 Ubl Road 1
Singapore 408699
Estimated Period of Repair; 2.0 days
Adjuster: MOHD RASUL Manager: Hisw May Fung

NOTE This report mpresents owr fndings af ihe time and place of napection staled heredn. Such inspection has bean carmad oul to the best of our knowledge and
abdfy but amy ather kabiity under any ofher circumsfances (s haredy srpressly ercluded

hitps:/'singapore. merimen com/claimslindex. cim Tusabox=MTRadjuster&fussaction=gen_prinirpl&cassid=8757 104axtid=32 106 34CFID=659863.. .
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REPAIR DETAILS

Recommended Parts

Adjuster Rapor

No. Oty PartNo. Particulars Condition Repairer's Amount
1 1 *EXTERIOR MIRROR MDUNTING-LH Scralched 938.00 F5 *TH0.40FS
2 1 *MIRROR CAP-LH Cut 136.00FS *108.80FS
3 1 *MIRROR GLASS-LH Cracked 209.00FS *166.80 FS
4 1 *SUNDRIES Mot Mecessary 200.00FS *.FS
F=Franchise parl. S=Spchet.

Total Parts (S§) 1,483.00 1,026.00

Report was unsubmilted during this print-out.

hitps-//singapore. merimen. comiclaims/index cfm?fusebox=MTRadjuster&luseaction=gen_printrplAcaseld=8757 198extid=3210634CFID=650883... 273



222020 Adjusiar Report

Recommended Miscellaneous ltems
Thare ara no new miscellaneous iiems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE LHS FRONT DOOR PANEL TRIM.TO REMOVE AND MNew 300.00 300.00
REMNEW LHS WING MIRROR ASSY
2 TO RESPRAY LHS WING MIRROR COVER Naw 500.00 250.00
3 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 182.00
Gross Labour Cost (S§) 992.00 742.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps-/isingapore. merimen.comiclaimsindex.cimPusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=8T57 185extid=3210634CFID=658863... 33



