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1072472018 Adjuster Immadiate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregnoessoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@likkauto.com;assignments@Ikkauto.com

To: AlG Asia Pacific Insuranca Pte. Lid. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Attr: Date: 24 Oct2019
Preliminary Advice
Vehicle No : SGN3B0X Accident Date 21102019
Make : AUDI A4 Policy Na. : 1800091629
Assignment Date L 24110:2018 Excess : 580.00
Date of Inspection  : 2310/2019 EsL Duration of Repalr .6.00
inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI})
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s front partion and parts claimed are consistent {o the accident.

Repairer's Estimate (Gross) 55 20,249.00
Ravised Amaount 5% 13,580.00
Check Items (Estimated) 5% 2,370.00
Total =5 16,350.00
Lump Sum Repair 58

Total Loss Consideration

New for Old Valua 55

Pre-Accidant Value 58 109,000.00
COE / PARF Rebate 85 59,440.00
Salvage Value 85

Margin for Repair 'S8 <9,560.00

Remarks

{ X | The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ } The vehicls is uneconamical to be repaired, you are advised to invite tender for the wreck.

{ )} Other comments :

https:/singapore.mermen.comfclaims/index.cfm fusebox=5VCdochfuseaction=dsp_viewersmarts jocid=49010416&preview=18nolayout=14CFl... 11



~ Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 24 October 2018 5:31 PM
To: Claims Dept; SUR

Subject: RE: OD CLAIM FOR SGN 380 X
Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle SGN 380X (Excess s0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@[kkauto.com | fax: 6256-4315
Blk 51. Pava Ubi Industrial Park, Ui Avenue 1, #o2-25 | S(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Thursday, 24 October 2019 10:56 AM

To: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; SUR
<sur@Ilkkauto.com>

Subject: RE: OD CLAIM FOR SGN 380 X

Here you go
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67680911
e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road S5ingapore 159938 p. +65 6836 2223



10r24/2018. Meanmen e-Claims

Claim Audit

|

= AUDIT TRAIL

INo. Oon Aurfit Remaris By

22 Oct 2019 11 Merimen
1 13:48 Cim Veh Model Changed Administratar

22 Oct 2019 Reg No: SGNIBOX. Policy No: 1900091629, Acct Date: 2019/10/21. Claim TyPe: § 111 Merimen
2 13.48 Cim Created C. Insurer: AlG Asia Pacific Tnsurance Pte, Ltd, (SG}. Ins.Status => Notification, ©r oo nrar

: eatsd from SAS:MPA1151399590

24 Oct 2015 Clm Registration =3 ; [] LEE SU
3 b9:57 ified Setl, Type:3-20, Claim Type:SC->00, THING

i Maod LEE 5U
4 240002018 a4y cim Retrieved Adj: LKK Auto Consultants Pre Ltd (HQ) e

24 Oct 2019 < [A] LEESU
S 80:57 Ad] Co Assigned LKK Auto Consultants Pte Ltd (HQ): THING
6 24002015 ug) Maxt Rpt Changed  Next Rot:Final Rot.Dus Date:2019/11/05 g T

24 Oct 2019 3 g [A] LEE SU
7 09:57 Adj Mandate Set Approved:B000.00. Reinsp Ad) decides. THING

24 Oct 2019 CIm Registration e [A] LEE SU
8 09:s57 Modified Rep:1137->200611. THING
g 240ct2019  cim veh Model Changed (204616) AUDI A% 1.4 TFS1 S TRONIC (). E"%H‘-frf;”

24 Oct 2019 2 [A] LEESU
20 Adj Adjuster Assigned  [None] -> MOHD RASUL b

24 Oct 2019 [A] SHIAU
1 1o:58 Ad] Rpt Initiated CHAN

24 Oct 2019 . [A] SHIAU
12 Jo:58 Cim Dtl Modified 11 Reg. Date: -> 2017/11/01. L h

24 Oct 2019 [A] SHIAU
13 {n.ss €im Details Notified e

24 Oct 2019 Adj Im. Advice y . [A] SHIAL
14 11:45 Submitted Mext Apt:Final Rpt.Due Date:2019/11/05 CHAN

24 Oct 1019 Cur.Req: 16350.00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
15 1:48 Adj Mandata Request oy ) THORISE REPAIR, CHAN

[1] Mithoo

\g 24 0t 2019 Cim Reglstration [Nt Est.:-»5,000 - 6,000, Excess: -> 0.00. 2F Remarks: -> Not Applicable. GST: - Singh,

14:38 Modified > 7.00. Aschwesanjeet

Kaur

24 Oct 2019 ; [A] Marimen
17 S 4an Labei Added (20226);Coverage Confirmed. ot dienld

24 Oct 2019 Next Rpt:Final Rpt.Due Dote:2019/11/05. Mandate Remarks: Re-inspection 1o bed [1] Koh,
1% 14:47 Adj Next Rpt Changed one for damage check and supplementary ltems / labour. Wictor-CK

19 24 Oct 20189 Adj Mandate Set Approved: 13980,00;Re-Inspection to be done for damage check and supplementar  [I] Ff-f:'-‘& |

| 14:47 - y items / labour. Reinsp:Yes. i L
Date From 4|7 »| pateTo 4lTHb| audit Type None v| Go]
= S — o [
‘Mo recard

‘Merimen Billing for this case - Transaction History

| Eill Haf N [ Wil Dats I_'-'I_'-.._-_-- | AccTyps cc WA " el . B! "

LKK Auts LKK Auto
Consultants | Consultants | SGN3BOX 1.77
Plaltd | Pteltd (HQ)

24 Oct 2019 | OD/TP Case
256t 10:58:31 | (Adjuster] Motor

hitps://singapore.merimen.com/claimsfindex.cim7fusebox=MTRad|uster&fuseaction=dsp_viewhistorybcaseid=8T96254extid=3210184CFID=613... 12



10/242018 Used AUDI A4 1.4 Car & Used Cars & Vehicles Singapore - sgCarMart

sGCARMART.COM Login Signup
Mew Cars Used Cary Soll My Car Directory Products Insurance Articles Forum Resources
Infratint Automotive Film Pickup trucks

Post an Advertisement
Sl & yourself! Advertise & at just

$£58 until it's SOLD!

GV Crodit P Lo
Past an Al Adbeeriiser Login ‘Wirwn of Selling

| Browss oy Campory v]

10 vehicles Amlale - ~
Mo rce Deprpcatin Eng Cap Mimye veh Type
AUDL A 1.4 A . 017 pen Ay Ay
Audl Ad 1.4A TFS] S-tronic $100, 800 $11.500 fyr 14-Mow=-2017 1,395 e 46,548 ¥m Ly

Special Offer 1,59 Interest Rate Agont Warrssty Til Nov 2922 Susve And Saphisticates Lutest Genesation A4 Sedan Powered By A
Respensive 141 Turbocharged Engine Providing. You A Powesful Dally Drve, Yet Retumning Good Pusl EMicency! Spacious Cabin For Sm

Repubhc Autn
Posted 20-0ct-3001%  Tege: POUT Ao &4, FIT s g, Soed 84, mas et Rl A4 1, ke S

Audi A4 1.4A TFSI S-tromnic 559,800 111,310 fur T5-May-2017 L3585 e 50,000 km Lugury

Chespest In The Market! Mighes: Spec Model | Owner! Agent Lint Wiah Facmory Virtusl Cockpit And Bulli-in Navigation! Excelient
Congdition. Fully Service And Maintasn By Agent With Hecords® Cormes With Unlirmited Mileage Warranty By Agent Tl 20021 Flexibile Loan

Postet J1-0rt=J18  Tege J007 Kok A4, MOLT sodl 4, Ao A4 matll ). B, B, 3, e} Aua

Audi A4 144 TFSI 5-tronic 112959 BLI,280 fyr 17 -May=-2017 135 47,000 km kasury

Meswly Berival! Hot Desll Low Milsage, Warrarty Tl Mow 2022 Certified Premium Pre-Owned Mubi Peints Checi For Peace OF Mind Drive
Rimay! Ore Ownse With Agent Sarvics! This Fusl Eficlency With A Dynarnic Detving Experlence German Engineered Spacious Sedan. Ly

Fremuum Autarabiss
Poted F0-Oct-18  Tagn B0 Audh A4, JOI7 el a4, Sudh 54, sulll o8, Al B4 4, Uned i
Audl A% 144 TFS] S-tronic #112.300 $13.03) fye 1%-Jun-2017 L¥5ex 30,000 kem Lty

High Spec Unit With Moes Thas §5K OF Upgrades, Fully Servced By Agent (Last Done In Jure 2019) 'With 1 More Free Servicing, Nice
Number “X778". § Yaars Warranty By Agent. Accident-Free, Selling To Ungrade To SUV, No Deakers Please. SMS/Whatsapg Only, Viewin

Pogind: J0-0c=20018  Togu: 2007 dai M, 2007 seeti ol Susl M, ms o Al &4, ol Lneced B

X0 Lumury 19" Rim & Michelin PS4S Tyre Daal
XD LUDOURY PHOENIN © 19« 0.5  POD 57112 TYRES 1 25515 A9 MICHE [N PSS Ftment for all MERCEDES, AUDL VW FAMILY
Mirm info about ths product

Audi A4 1.44 TFS] S-tronic 439,800 10500 fye IF-Ape-2017 1,395 er 160,000 krm Litury

1 Owenésr. Fully Agent Maintsined And Serviced With § Year Warranty Desct With Aull Singapore. Fully Stock. Great Fuel Economy With
Lows Maintenance Lusury Sedan.

Pogne: 19-003=201%  Tage- 007 Aok A8, 21T minl o4, Al B8, pud) gt Ao, &% ol Usid hudi

Audl A4 1.4A TFSI 5-tronic 114,809 BIL548 fy 14-Now-2017 195 47,000 krm Lumury

Sporty Grey Extersor! Audl Agent Warrsnty Until 13 Mow 2022 (Unlimned Mileage)! Good Condtion| Auttl Cartified Multipoint Agort
Lanpeetion Pracess! Fully Servesd By Agent Since Dy Cna! High Laan And Trade In Avnilsbie! Bank |nterest Rate 2 20%, | Plasse Contsr

Prevreirn Autrermbises
Pomiegh |B-0Dod=-2000 Tassr 3007 Acali Bd JOAT gl g, Agal ki gudh gl Al R gl Uiged b

Audi A4 1.4A TFST 5-tronic $99, 800 11,540 e 11-Mar-2017 LW 44,000 hem Lummiry

1 Owner. Fully Agant Maintained And Serviced With § Yiear Warrarty Direct With Al Singapore. Fully Stock. Great Fuel Econamy With
L Maintenance Lusery Sedan.

Peosimil: 10-0ct-2008  Tags: 2007 Audi &4, 2007 sudi . Audl s, o el Al A4, o, Uiind Audi

L E E

hittps.i'www sgoarmart com/used_care/listing php?RGD=20174MO0=AUD| A4 1 48RPG=20AVEH=08AVL=2

Availabin

Avnilabin

Rudilable

Avallabie

Available

Available
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102472018 Used AUDI A4 1.4 Car & Used Cars & Vehicles Singapore - sgCarMant

Audi A8 144 TFSI S-tronic $104,588 11,080 yr 13-5ep-2017 LS ex 17,000 Lepruiry Availalsia

Viewing By Appointrment Only, Flexitie Loan Aviiladie From §1,450 Monthiy! Impeccable Stock Condition! | Ownes Unit With Geine Low
waﬁnwﬂummhummm}.mmwu.mmmmwmrm D

Poste]; 20-5ep-2010  Thgh: 2017 Ao A4, 017 auwd i, Bl B, math el A, AR 34, Lman sl

Audi &4 1.44 TFSI S-tronic 141,000 411,850 fyr 18-Apr-201F 135 T, 000 km Lumiary Availabie

mwmmmmmsmwwslummmum.wmmnm,
Spacious And Lisurious Itarice, Comfortahie Ride With Lots OF High Tech Fastures.

TS Eurocars
Pusimd: 15-5e0-201%  Taaw JOIT Acdi b, JOLT mmdi a4, Aadl A, sl 9, Aud, A6, 84, Used

Audi Ad 144 TFS] S-tronic L9 BO00 411,720 fie It-Jan-2017 1M E7,L00 km Luury Availubhe

mwmmmmmmmmmmqmmmmmwmmm
Financing And High Trade In Glven| Call Now To Enquirel

Hul Hus Credit Pe Lid
Posind: THALG-ROIN  Tags: 00T Aol B, 1T awd pd, Aol B4, madi o4, A, &5, e, e Al

Save this ssarch oriteria, i got emall slerty wimnever & match i§ fuund,
g Moaal Price Dapreciation Eng Cap Himage Veh Type

ot old advertisoments, view Expired ads |20 * | remdti/page

Home | MWew Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | forum | Resources

wpCaiMart i ihe aumber e cur classfimds for paralled import cors, Toyota, Honda, Nissar, Mesubishi & BMW. Thers ore plenly of car for sale, Teom vang, trucks. sedun cars, kuieiry cars, sports

s or EEfcrwagons, SUV, MPY, ratchback, t0 COE cars & OPC cars. You e sisn buy Prom @ car suction, 0ok us car oana, financial sereces, 10w, dissge s, car brands, carpark rles & o

maurance. Fingd Duy uses ALURT M 1.4, AUDT A4 1.4 Singapore, used AL A4 1.4 Singagone. uied SUCH &4 14, used wehicks Sengagore of aven Budsnd AUDT &4 14 Singapone, W have new

ot ceslers corprisng naeallel importess, authorised cor deahers, and used car Sasiers om gur site. Firet new car price DL, few cir (ochas and new B grometiont. Vislt o partner stes for
job npemings for Singapere jobs, Fenl estte propertes for sale, mever, Gt perfrmance parts cnr distiscen, forum disTasion, commercisl whecle eseng & COF resuity.

Al prces and otner Information gegisved on sglarMar.com pre gomered frorm sseoes and osed on sigoritnems that are believed Dy sgCarktart.com 10 be rtiile. bt mo asurance can b green
it thin indnrmation s accurste. complets or cument, sgCarMart.com doos mot 2ssume pny resgonsibilty for o« eriESiong o TR e WSSty ol His ieformation

Follow sgCarMart.com

About Us | Caresrs | Contact Us | Stemap  Terms of Service | Privacy Policy | Personal Dats Protection Statemant
©2004-2019 sgCarMart. All rightts reserved, .

Cnmpare

https./iwww.sgcarmart com/used_cars/iisting php?RGD=2017AMDD=AUDI A4 1 44RPG=208VEH=08AVL=2



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Own

er |D Type: Singapore NRIC
Owner |D: 0458
Vehicle No.; SGN380X
Vehicle to be Exported: MNao
Intended Deregistration Date: 24 Oct 2019
Vehicle Make: AUDI
Vehicle Model: A4 14TFSISTRONIC
Primary Colour Brown
Manufacturing Year: 2017
Engine No.: CVNO45298
Chassis Mo WAUZZZF471A022338
Maximum Power Qutput; 110.0 kW (147 bhp)
Open Market Value: £32,727.00
Original Registration Date: 01 Nov 2017
First Registration Date: 01 Mov 2017
Transfer Count: 1
Actual ARF Paid; $27.818.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 31 Oct 2027
PARF Rebate Amount: $20,843.00
COE Expiry Date: 31 Oct 2027
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Periad(Years): 10
QP Paid: $48.109.00
COE Rebate Amount: £38,577.00
Total Rebate Amount: $59.440.00

The information contained herain is correct as at 74 Oct 2019
o LAY
OK 09 o

gq;w{)

T St



WP 120680 | Premsn Automebiles P Lid - D8I
ENTRY DATE & TIME: 23/ 102018 13 38
EUSMITTED BY! shad Zhan Wal

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase iapon :,urred,l! the deimds of the accdant o spead up e Saims process
4 This Fomm must be completad by tha Policyholder andior the Authorised Driver.

1. information previded must be aa truthil and sccurate as possibie, Any willul minrepresentaiion or witholding of material facts may allow mzutance

repudiate palicy katllity

4 The lasue and acoeplancs of Bhis Farm by insurmnce companies is nol an sgmasion of polcy Esbiity on fhe part of the INSUTANCE CorMRan &S
&_Any false reporting may be referred lo the Police for investigation,

§. This report will be forwarded by the inauress of the Gk Fscords Manogemont Cenire established by the General Insurance Associabon of Singapore (GlA]) for
archiving 2nd thal copiea of this report will, for @ fee, be mada av ailabla upon applicaton by inleresied paniss

7. By trw lodgerment of his repon 1o tha insurers, you kareby consent b thie archiving of thin Meport 8l the capiro

aforasaid

Date Of Repor

Data Of Accident

Exact Location Of Accident
Country/State of Loss

and 1o copas of e report besng made available

2210/2018 13:36

211072019 21:35

NOVENA SOUARE CARPARK SLOPE
SINGAPORE

DETAILS OF OWN VEHICLE

Yahicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
MNRIC No

Email Address

Mobile Phane No

Alternative Phane No
Vehicle Particulars
Manufacturer

Maodal

Exacl Purpose for which vehicle was being used al
time of accidan!

JAre you claiming under your own insurance palicy
for repair o your vahicle?

I Mo, Plaase slate action 10 be taken
Vehicla Category

insurance Company

Mame of Insurance Company
Type Of Coverage

Flaat Policy

Palicy Numbear

Cover Mola Mumbaer

Driver

MName of Oriver

MNRIC Mo

Date Of Birth

Oeccupation

Data Of Driving Pass

Driving Experience

Gander

Mobile Number

Fax Number

Contact Number

EMail Address

SGN3A0X

CHIA MUI LENG
S71130458

VY. XIEMLEGMAIL.COM
(LOCAL) +65-98833161
OFFICE-86833161

ALUDI
A4 SEDAN 1.4 TFSI S

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1900091629

CHIA MUI LENG
ST1130458

02/04/1871

INDOQOR

30/08/1997

22 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +85-86833161

OFFICE-96833161
VY XIEMLEGMAIL.COM

Page 1ol 18

SreTIpatins 1o



2A HOUGANG ST 11
#0B-05

Postcode 538752
Was driver an employee of the Insured's Company NO
If Mo, Retationship of the Driver with the Insured  OWNER

Wahicle Registration Number of Drivar's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Waeather Conditions CLEAR

Road Surface DRY

Other Information

Was any forelgn vehicle invalved in this accident? NO

Number of vehicles (Including own vehicle)

involved in the accident 1

Was any body Injured In the Accident? NO
Was any injured convayed to hospital by NO
ambulanca?

Was any othar material ar properly damaged? NO

| have been approachad by unknown parson(s) NO
soliciting/offering accident claims assistance.

Number of Passangars (Including Driver) 1
Details of Police Action

Was the accident reporied to the police? NO
If Yas Ploasa state which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

UPON DRIVING DOWN THE SLOPE OF NOVENA SQUARE CARPARK, | ACCIDENTALLY HIT AGAINST THE SIDE WALL
(PILLAR) WHICH IS PROTRUDING OUT AND WHITE IN COLOUR. IT'S NOT VERY OBVIOUS COS THE WHITE BLENDS IN,
CANT REALLY SEE THE PROTRUDING SIDE. THE PASSENGER FRONT SIDE OF THE CAR IS DENT AND INTERIOR PART
IS EXPOSED: TOUSHING THE TYRE. NO ONE WAS INJURED. I'M THE ONLY ONE IN THE CAR.

Attachment(s)

Ars accident pholos avallable for attachment? YES
Was there any video captured by Car Camera? NO
Was thaere any audio recorded? NO

Page /19



IMPORTANT NOTICE

1. Pleais report gorvpctly the detad of the sccident i 3pend up Ihe Clasms process.
3 This borm must be cpmpleted bry the Pelicyholder and/er the Autherised Dress.

3 imboemation provided muit be as fruthtul and sccurate st poskible Avy sl IBTEETTINTALION O withhalderg of maturial
facts may show imtance Campasses o traudigie petscy Rabaty

4 m—mmduﬂmnwmum—miuﬁm“nmiﬂw
Cpeganes

S Amy tabe reperting may be celarred 1o the Pakce for investigation.

& The repart will be munmﬂmmmmmm“nmww
Associaton of Wngapore {GiA) lor archeeng and that copiet of tus report will lor & fee be made avacaliz wpon Baphoahom iy
fereated partss

7 By the lodgment of this repor 10 the iiurers, you harety “uunﬁdmmﬂmmwumd
e frpart b meade rvadable sloreias

& Consent under the Personal Data Prosection Act (POPA)
1 underitand, scingwesige, agree and condent that.

la) My insurer, rmy workihop and the General mm-ﬁm‘m—ﬂﬂlmuuﬁmm
desisone andjor process my perionsl data/pensonal indormmation set out in this [form] snd any cther peransl mlormatan
prowided by me or possessed by iy invurer (rolcuvaly the “Penonal information”| and disciese and tramfer wch
mﬂmhﬂmmmﬂmﬁtﬂuﬁdhu scceent [ msurers] who hee wsured
wehicie{s] iwoleed in tvs sccdent shall be coiectively referred to ai the nsuren”], the insurery’ lewyer/iaw firm, the
:mﬂvmdw-iqu apenty/suthorty (awch as the pabcel. for the purpose{L)

mmhﬁ-mmmmhmmwuumnn-uw
EALGATIONN relanmg to the clarme.

(4] iwematigating the accigent anil/or my claims,
ﬁlmuﬂ-mmqm-wﬂﬁanhm

Immmdﬁumn-ﬂummmmvmﬂmhm
st could iInvoive distiosere of opriasn perional dets sbout me 10 betng about debwery of the same 3 will 23 on the
ratemal cover of emeckopeu/madl pachage. snd/od

HMﬂ#nnmmmﬂhmmmmlmm
“Purposes’|

all sureriy) who have imired vehicieli] mnmumnumm'mh—ﬂnw
uﬂum“mmwmm for one or more of the sbowe Purposes; and

mwmmﬂuhmhndhmmmu-mim servE prenedderl OF
sgentsliniiuding their Liwpenlaw ), whech may be wted cutiide of Singapore. for one or more of the above Purpoun.

vy Peruonal mbarrmatien wil gluo be coliected aad used to ompile claerrn history for the purpose af fraud detecuor,
mveitigation and rranagerment i gresemt and #fl future clarmms

nm-ﬁnﬁ_m—-mumsm

0} o all insurers andifor any other third parbes Thal svsit o evabustng, swesligating tontrolkng or maniagng Frausd.
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Sketch Plan #2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 68411183
Emall: Nora.khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop : UbiRoad1

Contact No +  B366 2323

Fax No : b6B4] 1183

Reference +  PA/OD/1L274/2019/NS
Date +  22-0ct-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms Chia Mul Leng

Address 2A Hougang 5t 11
#06-05
Singapore 538752
Telephone {HP) +65 96833161
Type of Claim Own Damage Claims
Policy No. 1900091629
Vehicle No SGN 380X
Model Code Audi Ad SEDAN 1.4 TFSI
Model / Year 1/11/2017
Engine No CVN 045298
Chassis No WAUZZZ747]A022338
Mileage
Date In
Estimated By lohnny Boa / Allan Wu
Accident Date 21-Oct-19
Place of Accident Movena Square Carpark

WIP: 16685



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax: 6841 1183

Telefax
e iden
Estimated Surveyor's
5/n Nature of Jobs Charges Reccomendations
To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside S/IN S 360.00
temperature sensor and headlight washer assy. '
- F
To dismantle and renew front bumper, Lhs front
2 fender and headlight. Re-organise front crash 5 EM rv ¢ oo,
management components. Reinstall all parts
removed.
3 To renew aircon piping and carry out vacuum S/IN § 480.00
and regas.
7 ~
4 Torespray front bumper, Lhs front fender and s 2, M !a L To
bonhet,
g Torenew lhs front tyre and carry out wheel S/IN S 280.00 Y& AA
alignment.
6 To carry out diagnostic checks. 5/N

-

TOTAL LABOUR CHARGES :

5 IBZ.DD/-"

$ 6,162.00




Premium Automobiles
55 Ubl Road 1, Singapore 4086939
Tel: 63662323 Fax:6841 1183

Telefax
ist for hi
a
S/N  Parts Description S5/Nett Remarks
1 FRONTBUMPER “Tekr / S  1,946.00
2 FRONT BUMPER FIXING PARTS . K A™ s 258.00
3 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE vy 191.00
4 FRONT BUMPER AIR GUIDE - LH % $¥C s 56.00
5  FRONT BUMPER AIR GUIDE GRILLE - LH Y 8Vt s 123.00
&  FRONT BUMPER GUIDE SECTION-LH ¢/ S 33.00 -
7 FRONTFENDER-LH bue ~ s 700.00 -
8  FRONT FENDER ATTACHMENT PARTS - 1" g 183.00
9 FRONT FENDER CLOSING ELEMENT - LH - ¥*© $ 45.00
10 FRONT FENDER BRACKET-LH B/ 5 32.00 -
11 FRONT FENDER DEFORMATION ELEMENT BRACKET - LH " 45.00-
12 FRONT FENDER BRACKET 7 bt/ S 29.00
13 FRONT FENDER BRACE - LH FRONT W/ 3 107.00
14  FRONT FENDER CLOSING ELEMENT - LH 7 e S 30.00
15  FENDER LEDGE COVER-LH B-Cn < c 21.00
16  FENDER LEDGE COVER-LH ¥4 «/* 7 $ 28.00
17 FRONT WHEEL HOUSING LINER - LH de ~ TBC | TE-vo
18  WHEEL SPOILER 3 o~/ s 66.00
19  WHEEL SPOILER TRIM - LH 3 sv S 32.00
20 STONECHIPGUARD-LH _ YA s 46.00
s

SUB TOTAL SPARE PARTS CHARGES 3,971.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
M L i icle R X
5/N  Parts Description S/Nett Remarks
21  LEADHEADLIGHT-LH (& 7 5 7,087.00 -
22  HEADLIGHT HOSE -LH £ sv“ 5 32.00
23 MAIN LIGHT ELECTRONICS POWER MODULE ¥ S¥~ & 716.00
24 LIGHT CONTROL SYSTEM CONTROL UNIT ¥ SV s 685.00
35 RETAINING BRACKET SPACER . RN 5 36.00
26 HEADLAMP ASSEMBLY SPACER . XA s 36.00
27 REFRIGERANTLINE 4 % B~ 5 152.00 -
28 DRYERINSERT X AN 5 123.00
T
29  REFRIGERANT LINE 3 310.00
7 btrs
30 REFRIGERANT PIPE . 5 476.00 -
7
31  SPRINGSHACKLE-LH/RH - Fiv%& s 26.00
32 HORN-LH HIGH TONE X Wt s 37.00
33 CONTINENTALTYRE A Svt TBC
-7
34 SUNDRIES . wees AR 4 S 400.00
TOTAL SPARE PARTS S 14,087.00
TOTAL LABOUR CHARGES : S 6,162.00
GRAND TOTAL $ 20,249.00
All charges are not inclusive of G5T.
Legend :  Remarks (OK) = Approved, Remarks (X] = Not approved _'.LEJL\-'I'LW

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel : 6366 2323 Fax . 6841 1183

Telefax &\&

@ "Icn:- o0 6
MName :

Surveyed Date : ,lb 4@ f’?tU
Authorised Date :
Excess Cost : é? W
Liability :
Remarks $ EK(,&S T g p,
T

{Eggupu) BEE'-M r"'»l ud

Please Note *  This estimate is based on visual inspection of the affected vehicle

Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.

For inspaction of vehicle, please refer to Ms Norah Khai at
Tel:6768 8828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183
Emall: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 6366 2323

Fax No : 68411183
Reference 1 PA/ODMZT74/2019/NS
Date :  22-0ct19

Vehicle IN workshop. Kindly arrange for survey.

AIG Aslia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms Chia Mul Leng

Address 2A Hougang St 11
f06-05
singapore 538752
Telephone (HP1 +B65 96833161
Type of Claim Own Damage Claims
Policy No. 1900091629
Vehicle No SGN 380 X
Model Code Audl A4 SEDAN 1.4 TFSI
Model / Year 01/11/2017
Engine No CVN 045298
Chassis No WAUZZZAa7JA022338
Mileage
Date In
Estimated By Johnny Boo / Allan Wu
Accident Date 21-0ct-19

Place of Accident

Novena Square Carpark

WIP : 16685



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6847 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SGN 380 X

Estimated Surveyor's
Sin Nature of Jobs Charges Reccomendations

TOo remove and transter front wire harness

1 for headllghts, harns, fog lamps, outside S/N 360.00
temnerature sensor and haacdlioht washer 5 360.00
10 giIsmantie ana renew rront oumper, Ins
front fender and headlight. Re-organise

2 2,450.00
front crash management components.
Paincrall all narte ramnvead 5 1.500.00
To renew aircon piping and carry out

3 vacuum and reaas. = 480.00 1 480,00
To respray front bumper, Ihs front fender

. and bonnet. 2.400.00 5 1,650.00

5 To renew |hs front tyre and carry out SIN 280.00
wheel allanment.

6 To carry out diagnostic checks. S/N 192.00 § 192.00 |
TOTAL LABOUR CHARGES 6,162.00 [ 4,182.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No, SGN 380 X

S/IN__ Parts Description

L O ~ & W B W M =

Damaged Parts & Prices

FRONT BUMPER
FRONT BUMPER FIXING PARTS

FRONT BUMPER AIR GUIDE - LH

FRONT FENDER - LH

FRONT FENDER BRACKET - LH

FRONT FENDER BRACKET
FRONT FENDER BRACE - LH FRONT

FENDER LEDGE COVER - LH
FENDER LEDGE COVER - LH

FRONT WHEEL HOUSING LINER - LH
WHEEL SPOILER

WHEEL SPOILER TRIM - LH

STONE CHIP GUARD - LH

S/Nett Remarks
S 198600 5 455680 ¢
5 258.00
FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE ~ § 191.00
S 56.00
FRONT BUMPER AIR GUIDE GRILLE - LH S 123.00
FRONT BUMPER GUIDE SECTION - LH § 3300 26.08 .
S 70000 5 s59.60
FRONT FENDER ATTACHMENT PARTS 5 183.00
FRONT FENDER CLOSING ELEMENT - LH . 45.00
S 5200 25.20
FRONT FENDER DEFORMATION ELEMENT BRACKET -LH  § 4500 ¢ 35.60 -
3 2900 22.64 -
5 107.00 85.60 -
FRONT FENDER CLOSING ELEMENT - LH S 30.00
5 21.00 16.16
s an 3 22.24
LL S 178.40 .
S 6600 52.32
s 32.00
S 46.00
SUB TOTAL SPARE PARTS CHARGES $ 3,971.00 $ 2,580.64




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

21
22
23
24
25
26
27
28
29
30
31
32
33
34

S/N___Parts Description SiNett Remarks

5 2,580.64
LEAD HEADLIGHT - LH s 7.087.00 s 5660.60.
HEADLIGHT HOSE - LH 5 32.00
MAIN LIGHT ELECTRONICS POWER MODULE S 716.00
LIGHT CONTROL SYSTEM CONTROL UNIT S 685.00
RETAINING BRACKET SPACER S 36.00
HEADLAMP ASSEMELY SPACER 5 36.00
REFRIGERANT LINE 5 15200 92120
DRYER INSERT 5 123.00
REFRIGERANT LINE 5 31000 5 248.00
REFRIGERANT PIPE s 47600 ¢ 38040
SPRING SHACKLE - LH / RH S 26.00
HORN - LH HIGH TONE 5 57.00
CONTINENTAL TYRE TBC
SUNDRIES s 40000 ¢ 70.08
TOTAL SPARE PARTS $ 14,087.00 § 9,069.92
TOTAL LABOUR CHARGES $ 6,162.00 § 4182.00
GRAND TOTAL _$  20,249.00 S 173,257.92

a

Accident Vehicle Regn No. SGN 380 X

Damaged Parts & Prices

All charges are not Inclusive of G5T.
Remarks (0K = Approved, Remarks (X = Not approved

Legend

Spare parts are Speclil Nett.




Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Kha
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khay@premiumauto com. sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SGN 380 X PA/ODV127T4/2019/NH

9" March 2020
Dear Sir,
RE: INSURANCE CLAIM FOR SGN 380 X, Audi A4 SEDAN L4 TFSIS-
TRONIC.
With reference to the above-mentioned velicle, no. SGN 380 X, clumant,
Ms. Chia Mui Leng, please find the related document per attached.
1. A copy of the Original invoice no. 85014958 — S8 14,179.55.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
pavment soonest possible,

If you require any further clarification, please do not hesitate to contact me a
6768 9911.

Regards

This is a computer-generated document. No signature is required

Norah Khai
Claims Dept

Encl
AlG - SGN 380 X

from
Telephone =65
Teiafax +65-
EMail

Our department
Our Raf

Your Rel

Data

total pages

Premium Automobiles Ple Lic
Showroom

8 Leng Kee Road

Singapare 168080
Telephone (65) 6566 1111
Telatax  (B5) 6477 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 40BE26
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audl Centre Singapore Alpxandra Service Centre Ubl Service Cantre Customer Service
201 Alswandrs Roas 281 Almsmnare Roscs B Liky Ragd 1 Sarvice Apportmant aNs I
Smgncore L3I0 Suipapore 1I0E0R Singapom AI8ESG 24-nour Breskoen SEroE #8028 1133
Maan Tehaphons S35 2773 Miain Tetsphons SiE8 2773 Mam Teisphone E388 2323 Eenai| oo cormifpremumatn oom ag
M Tohwfan 647713733 M Taiwtas  &I75 1023 Musn Tiislan G841 1103
INS TAX INVOICE
Pagse 1 13:32 Company Reg. No. 139902271W
GS5T Reg. No. 199902271W
AlG ASIA PACIFIC INSURANCE PTE LTD 7 « @ = . -
SErin, DLAR DEPE Invoice No: 85014538 Account: s000& T ]
AIG BUILCING y <irae e
78 SHENTON WAY Date : 08&/03/2020 AIG ASIN PACIFIC IMSURANCE PTE LTD
$O1-1E MOTOR CLAIM DEPT
M T & — AIG BUILDING
SINGAFORE 073120 079120 Order SoNOIRIX 78 SHENTON WAY
WO7-16
Term 30 BINGAPORE 075120
Regn No: seyo3sox (v 35031 Regn Date: 01/11/2017 Mileage: 30317 WIP No.: leess
Model: a4 SEDAM 1.4 TFSI § tronic Chassis: WADZZZIF4TIAO0ZZ3I3E Engine: cvn 045286 Dept: o
You have been assisted by - uB-rony roong | 33 )
Detmils Qry Linit Price Amaount
5 BODYWORK 1 31&0.00 1.00 360.00
TO REMOVE AND THANBFER FRUNT WIRE HABNESS
FOR HEADLIGHTS,HONMS, FOG LAMPS, DUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
2 BODYWORE M1 1500, 00 .00 1, 506,00
TO DIBMANTLE AND REMEW FRONT SUMPER,LHS
FRONT FENDER AND HEADLIGHT.REORGANISE
FRONT CRASH MANAGEMENT COMBONENTS.
REIMSTALL ALL FARTS REMOVED
5 BODYWORE M 480.00 1.00 480.00
TO RENEW ATHCON PIPING AND CERRY OUT VACUUM
AND BEGAS
5 BODYWORS M 1€50.00 1.00 1, 65G.00
TO RESPRAY FRONT BUMPER, LHES FRONT FENDER
AMD BONNET
5 BCDYWORE M1 192.00 1.00 182,00
TO CARRY OUT DIAGNOSTIC CHECE
% ARWOBOTOESC GREU COVER |SHARE) Less 0204 100 1846.00 1,556:80
b ABWOBO7283 GIUIDE AP Less 0204 L.00 37,80 2,08
% ABWODB21105A FENDER Less 0204 1.00 §35.50 55%9. €0
* ABWOB21051 BLATE Less 020% 1.00 4% 00 1€, 00
¥ ABWOBZ1467 BREACKET Less DZOM 1.00 31.%0 25.20
% AAWOEZ1463 BRACEET AP Less D204 1.00 44.%0 38,80
® ABWOBZ14TL BEACEET AP Less O20% L.00 Z8. 30 1. 84
X AN 0181857 POP-RIVET AP Less 0204 10.00 1,00 24.00
® ABWOE21135C SUPPORT AP Less 020% 1.00 107.00 B5.E0
¥ ABWOBZ3745 COVER RY Leas D20W 1.00 20.20 16.18
® ABWOEZ0581C COVER AP Leas (204 .00 27.80 22,24
X ABWDES3IRETE SPFOILER AP Lass D204 1.00 65.40 5%.32
® ABWOS417738 (9K} HERDLIGAT Less D204 L.00 TOE7.00 L, 665,60
® AAWOE1GTIBD 007302/ (V) |GER] FIFE Leas 020W 1.00 475,50 380,40
® ABWOR20765C DO7%0E/ (V) (SK) ERACKE Lass 0204 1.00 6.30 5,04
¥ AEWOZEOTE5A BEACHET [LAST) AP Less 020% 1.00 €.30 5.04




Premium Automobiles Pte Ltd

Audi Centre Singapore Algzandra Service Centre Ubl Service Centre Customer Service
201 Alasancira Roed 201 Alwsancra Road £5 Lip| Aosad 1 Sarven Appaiiiment £355 7103
w*mm :‘ﬂlﬁﬂ"mm Bingmpoem 408556 240 Breghdoee Servon B 12
v i kahon hair: T HAAE - = =y
Mair Towfes 8471 3733 Miie Tamfaz 5475 1070 u.,.-.'r:::“-m1f1!2[: o e ——
INS TAX INVCICE
Page 2 13:42 Company Reg. No. 193302Z271W
GST Reg. No. 1995902271W
AIG ASIA PACIFIC INSURANCE PTE LTD i EAI4EEE aao T {
OTOH CLAIM DEPT Invoice No: Bs0i455e Account: a000¢ T o
AIG PUILDING B
TH SHENTCK WAY Date D&/03/72020 AIG ASIA PACIFIC INSURANCE FTE LTD
#0T=-16 HOTOR CLAIM
EINGAPORE 0793120 DT8120 . o AIG BUILLDING
= . Order : SmNg380x TR SHENTON WAY
#07-16
Term : 30 SINGAPORE 075128
Regn Mo: seuossox (v 35031 Regn Date: 0i/11/2017 Mileage: 30517 WIP No.: 1883
Model: A4 sEDAN 1.4 TFEI § tronic Chassis: WAUZZEF4TIA022328 Engine: cvm 043298 Dept: ©
You have been assisted by - ug-tony Foong 33
Details Oty Linit Price Amount
¥ ABWOEZ1171 WHEEL HOUS AF Lese 0204 1,00 223.00 178.40
X ABNOB1E741AL COOLANTFIF Less 0204 1.00 181,50 121.20
¥ ABWOBISTZIL COCLARTPIF Less 0204 1,00 314.00 248.00
Parts 9,069.92 Sub-Total 13,251.62
Labour a.00 .-»;_:...
Bublet ¢,182.00 — - 527, 63
Menus g.00 i T% GST s
Labricant 0.00 &_:,&l .J
.{g Grand Total | *6. 17955
Received by For & on behalf of

Premium Automaobiles Pte Lid



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Litd Norah Khai from

78 Shenton Way H768 9824 Telephone +&5-
#07-16 AIG Bmlding G841 1183 Teletax  +65
Singapore 079120 Mobile  +B5.
Motor Claims Dept Body Repair  Our department
A Ref: SGN3ROX Your Claim Ral

PAOD/127472019TF Our Ret
5 Nov 2019 Date

RE:  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER e

Pramium Automobiles Ple Lid
Make & Model ¢ Audi A4 SEDAN 1.4 TFSI § tronic N
Vehicle Chassis No. :  WAUZZZF47JA022338 =il s W
Vehicle Regn No. 5 SGN3ISOX T (sET T
Vehicle Mileage ~ :  22110KM gy i
Vehicle Owner : Ms Chia Mui Leng i e
Certificate No © 190091629 T SO
Own Damage Excess S50
Accident Date : 2171072019
Place 2 Novena Square Carpark
Repair Cost : s s 7S T
WIP No. : 16685
Repairer's Name : Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time § | 1

Date $ LN il

DISCHARGE VOUCHER - AIG - SONIS0X



31132020 Mariman o-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
L Motified Est Submitted Ad] Assigned |Adg) Rp Agd) Subrmittes | Ins Autnieq SLntLs
. T;l.;i;: 2019 ;;g;‘ 2019 !ﬂu,:“,g; $$13,251.92 Pending for Survey Report
e Ad) aps || ES Estmates | | View ot | | Shistul Cuvt

Reference Claim Details

CLAIM SUBFOLDER DETAILS [[Created by Insurer]

Insured CMIA MUL LENG, 1D: 571130458, Tel: +6596833161, Email: IVY.XIEMLGGMAIL.COM

Vehicle Reg. 12171072019 21:00 - :59

NO.; SGN380X |Dat= of Loss: | a3 Manths and 20 Days From LTA Reg Date (Man ¥r))

Claim Type: | OD / 46725496855G ROTCHETVEr | 1900091629 (Camprehensive)
Excess: 550.00

Repairer: Pramium Automaoblies Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubl - Tel: 67689826/9627/9911

Handling AIG Asia Pacific Insurance Pte. Ltd. (5G) - Tel: 65-6419-3000 ... [Handled by Mithoo Singh, Aashweenjeet Kaur]
Insurer: Asshwesnjestkaur Mithoogingh @aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 05/11/2019]

u"::.'_"*":"““ CHIA MUI LENG (48 / Female), NRIC: S71130458, Tel: +6596833161 Emall: VY. XIEMLE/GMAIL.COM

ASSOCIATED MAIL RECEIVED View All | Compose Case mail |

+ AIG_SG (24/10/2019): Alert - Ad] Mandate Approved (S$13980.00) - SGN3B0X - Claim Handler: Mithoo Sing...
« AlG_SG (24/10/2015): SGN3IBOX / OD / 21/10/2019 / Coverage & Excess update

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | compiet= |
Due Date Priarity Type Task Group Subiject Handler Aznignad By Coamplated On Created On Done?
No results,

https:iisingapore.merimen.com/claimalindax.cfm?fusabox=MTRadjuster8fuseaction=dsp_cimheaderScaseid=8T06258exlid=3210168CFID=6859... 112



3132020 Meriman a-Claims

hips:/isingapare. menmen.com/claimsfindex. cfm Husebox=MTRadjuster&fuseaction=dsp_cimheader&casaid=8706258axtid=321016ACFID=6859,.. 22



AN32020

Claim Documents

*SGN3BOX (46725496855G)
oD

Oct 21 2019 9:35PM
[CHIA MUI LENG]
Premium Automobiles Pte Ltd

upiond Documents | Upioad Protes | Compose New Latter | Upioad vides | upioss Audio |

View  View in Browser ¥ |

Assessment Reports | 1 per page v &
Mo |Finalized On LKK Auto Cansultants Pte Ltd (HQ) Thumbnakl | Print
L (28010019 11:45 | Adjuster Immediate Advice [ AL
Photos/Images (3perpage vl @
Mo | Relabel/Reorder |LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
1 |24/10/19 10:34 Odometer Reading © | losairs | &
2 |24/10/19 10:34 Chassis Number © | loadirs |
3 |24/10/19 10:34 | General View © | Laows | @
4 |24/10/1910:3¢ | General View © | ladwc | @
5 |24/10/19 10:34 | General View © | e | @
6 |24/10/1910:34 | General View Q| toadwes | & |
7 |24/10/1% 10:34 | General View © | loadirc | ¥
8 [24/10/19 10:34 General View © | ladec | &
9 |24/10/19 10:34 | General View U TR
10 |24/10/19 10:34 | General View © | aiws | @
11 |24/10/19 10:34 | General View Q| s | @&
12 |24/10/19 10:34 | General View € | Losdies | @
13 |24/10/19 10:34 General View Q | losdiec | @
14 |24/10/19 10:34 | General View QO | tooaws | @
15 |24/10/19 10:34 | General View Q| weawc | @
16 |24/10/18 10:34 | General View © | Loac e
17 |24710/19 10:34 | General View O | loadis | &
18 |24/10/19 10:34 | General View O | s | @
19 |24/10/19 10:34 General View O | loacies | &
20 |24/10/19 10:34 | General View Q| ccvc | @
21 |24/10/19 10:34 | General View O | s | &
22 |24/10/19 10:34 | General View Q| aows | @
23 |24/10/19 10:34 | General View Q| asws | &
24 |24/10/19 10:34 | General View © | waws | @
25 |24/10/19 10:34 | General View O | loadirc | @
26 |24/10/19 10:34 | General View © | cadws | B
27 |24/10/19 10:38 | General View © | Lo | @
28 |24/10/19 10:34 General View QO  losaws | &
29 |24/10/19 10:34 | General View © | scws | @
30 |24/10/19 10:34 | General View Q| tacws | @
31 |24/10/19 10:34 | General View Q s | @
32 |24/10/19 10:34 | General View ©  ledis | @
33 | 24/10/19 10:34 | General View © | woaws | @&
34 |11/03/20 14:06 Reinspection Photo O | loadic | @
35 |11/03/20 14:06 Reinspection Photo QO waws | @
36 |11/03/20 14:06 | Relnspection Photo O | Lsdwc | &
37 |11/03/20 14:06 Reingpection Photo O | sdws | @
38 |11/03/20 14:06 Reinspection Photo © | Loadic | &

hitpa Wisingapore merimen. com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docviewSdomainid=1&corole=4&0ob[id=8796258extid=3210..

173



3132020 Merimen e-Claims
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Adjuster Repant

LKK Auto Consultants Pte Ltd (coregno1sseoriser)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@likkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CCIAIG18018839/R1TFIN2
AIG Buliding, 78 Shenton Way #08-16
Singapore 079120 Date: 13/03/2020
REFERENCE
Insured/Clalmant: CHIA MUI LENG Policy No: 1900091629
Date of Loss: 21102019 Nature of Claim: oD Claim No: 467254068556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SGN280X
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVNO45298
Reg. Date: 01/11/2017 (Man. Year: 2017) Chassis No: WAUZZZF4TJAD22338
Colour: Brown Odometer: 30917 km
Engine Capacity: 1385 cc
Market Value/New Car Price:  S$$109,000.00
Sum Insured (S3) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbraka (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R16
Fronl Left Side: Conlinental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
Th above valver represent the remaining fyrs freads depth
(COST OF CLAIMS Repairer's Adjuster’s Diffarence Diff %)
Parts 14,265.40 9,069.92 5,195.48 3642
Miscellaneous Items 0.00 g0 0.00 _
Labour 6,162.00 4,182.00 1,880.00 3213
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 20,427 .40 13,251.92 7,175.48 3513
+ GST 7.00/7.00% (S5%) 142892 927 63 502.29 3513
Nett Amount (S$) 21,857.32 14,179.55 7.67T7.77 as1n
INSPECTION
Date of Assignment: 24110/2019
Date Inspected: 2311012019 Inspected At 24 BENO! SEGTOR

Estimated Period of Repair: 6.0 days

REPAIRER: PREMIUM AUTOMOBILES PTELTD

Adjuster: MOHD RASUL

Manager: D

ENISE TAY KWEE CHENG

NOTE This report repressnts our findings af the fime and place of ingpection sfated hersin. Such inspechan has been carmied oul o the best of Hur knowlsdge and
ability but any other iabiity under any ofher circumstances /s hersby expreasly excluced
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Adjuster Repor

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Rapairer's Amount

1 1 *FRONT BUMPER Torn 1.946.00FS *1.556.80FS
2 1 *FRONT BUMPER FIXING PARTS Nol Necessary 258.00FS *-F5
- *FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE Serviceable 181.00FS *-F§
4 1 *FRONT BUMPER AIR GUIDE-LH Servicaable 56.00FS *-FS
5 1 *FRONT BUMPER AIR GUIDE GRILLE-LH Serviceable 123.00FS *-FS
6 1 *FRONT BUMPER GUIDE SECTION-LH Cracked J300FS  “26.08FS
7 1 *FRONT FENDER-LH Buckled 700.00FS “559.60FS
a8 1 *FRONT FENDER ATTACHMENT PARTS Mot Necessary 183.00FS *-FS
9 1 *FRONT FENDER CLOSING ELEMENT-LH Serviceabls 45.00FS *-FS
10 1 *FRONT FENDER BRACKET-LH Benl 3200FS  *2520FS
Lh *FRONT FENDER DEFORMATION ELEMENT BRACKET.LH Banl 4500F5  "35.60FS
12 1 *FRONT FENDER BRACKET Bent 2000FS  *2264FS
13 1 *FRONT FENDER BRACE-LH FRONT Bent 107.00FS  "B5.G60FS
14 1 ‘FRONT FENDER CLOSING ELEMENT-LH Sarviceabla 30.00Fs *-FS
15 1 *FENDER LEDGE COVER-LH Cracked 21.00FS *"16.16FS
16 1 *FENDER LEDGE COVER-LH Crackad 28.00FS  "2224FS
17 1 *FRONT WHEEL HOUSING LINER-LH Deformed 178.40FS *17840FS
18 1 *WHEEL SPOILER Cracked 66.00F3 *5232FS
19 1 *WHEEL SPOILER TRIM-LH Serviceable 32.00F3 *FS
20 1 *STONE CHIP GUARD-LH Not Necessary 46.00FS *-FS
21 1 *LED HEADLIGHT-LH Cracked 7.087.00F5 *5,669.60FS
2 1 *HEADLIGHT HOSE-LH Serviceable 32.00FS *-FS
23 1 *MAIN LIGHT ELECTRONICS POWER MODULE Serviceabla 716.00FS *-F§
24 1 *LIGHT CONTROL SYSTEM CONTROL UNIT Serviceable 685.00 FS “FS
25 1 *RETAINING BRACKET SPACER Mot Necessary 36.00Fs ~FS
2 1 ‘“HEADLAMP ASSEMBLY SPACER Mot Necessary 36.00Fs *-FS
21 1 *REFRIGERANT LINE Bent 152.00FS *121.20FS
28 1 *DRYER INSERT Mot Necessary 123.00 FS *-Fs
29 1 *REFRIGERANT LINE Bent 310.00FS ~24B.00FS
a1 *REFRIGERANT PIPE Bent 476.00F5 “3B0.40FS
N 2 *SPRING SHACKLE-LH/RH Serviceable 26.00FS *-FS
32 1 *HORN-LH HIGH TONE Serviceable 37.00FS o
3 1 *"CONTINENTAL TYRE (NPA) Serviceable 0.00FS *-Fs
34 1 *SUNDRIES Mecessary 400.00FS  “TO.08FS
F=Franchise parl. S=SpcNetl

Total Parts (S§) 14,265.40 9,069.92

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
Thare are no new miscallansous itoma solected,

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 380.00
HEADLIGHTS,HORNS,FOG LAMPS, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
2  TO DISMANTLE AND RENEW FRONT BUMPER,LHS FRONT FENDER Mew 2,450.00 1,500.00
AND HEADLIGHT.RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
3  TO RENEW AIRCON PIPING AND CARRY OUT VACUUM AND REGAS  New 480.00 480.00
4  TO RESPRAY FRONT BUMPER,LHS FRONT FENDER AND BONNET MNew 2.400.00 1.650.00
5  TO RENEW LHS FRONT TYRE AMD CARRY OUT WHEEL ALIGNMENT  New 280.00 0.00
& TOCARRY OUT DIAGNOSTIC CHECKS New 162.00 192.00
Gross Labour Cost (5§5) 6,162.00 4,182.00

Report was unsubmitied during this print-out,

< END OF ESTIMATES >
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