8/11/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

Re: ACCIDENT INVOLVING XE3129H & SLN7916X ALONG LENTOR AVE ON 18.10.2019
| [External Confidential]

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Wed 11/8/2021 1:49 PM

To: geraldpoh@lonpac.com <geraldpoh@lonpac.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@Ilkkauto.com>

Dear Sirs/Mdm,

We refer to the above matter.

We noted that third party has passed this matter to lawyer for handling(PD & BI).
In view of this, we will proceed to close and submit WP report to your good office.
Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Sent: 14 May 2020 10:47 AM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING XE3129H & SLN7916X ALONG LENTOR AVE ON 18.10.2019 | [External
Confidential]

Lonpac External - Confidential
Dear Khanchna,

Attached copy of SLN7916X ‘s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
sy

The all Hew [onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.
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From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]

Sent: Friday, 8 May 2020 3:08 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING XE3129H & SLN7916X ALONG LENTOR AVE ON 18.10.2019 | [External
Confidential]

Dear Gerald,
Sorry for the late reply.

We have viewed the video and are of the opinion that liability is down against TP for colliding into Insured
vehicle who was proceeding in his lane.

We will proceed to reject TP’s claim accordingly.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: [mailto:Khanchna@Ikkauto.com%7C]Khanchna@Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN

Sent: Wednesday, December 11, 2019 12:15 PM

To: Khanchna (LKK Auto)

Cc: MT_Claim_SG

Subject: ACCIDENT INVOLVING XE3129H & SLN7916X ALONG LENTOR AVE ON 18.10.2019 | [External
Confidential]

Lonpac External - Confidential
Our Ref : 19/19/19/VC05/022557
Your Ref: CC4/LPC19018826/R1ka3
Dear Khanchna,

Please download the video from the link below:

https://drive.google.com/file/d/1NAa7dE5vrYgS8JSYM4sRy _KMOKMaP96t/view?usp=sharing

The collision occurs at about 18:49.48 in the video.

Based on the video footage, our insured should not liable for the accident.

Best Regards
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Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
=y

The all CHew [onpac.com.sg
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