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&K-51 AUTOMOTIVE PTE LTD

Kaki Bukit AutoHuh

2 Kaki Bukit Ave 2

6|17 #01-18 | Heavy Vehicle #01-08 7 Sproy Painting #02-27
Singapore 417921 Tel No. : +65 6842 0051 Fax No. : +63 6741 0310
E-Mail : salesian3 | com.sg

Company Reg. No. - 2006160380

GST Registration No. . 2006]6038C

LZ FURNITURE & DECORATION PTE LTD ESTIMATE

30 KAKI BUKIT ROAD #05-03/04 ,

SINGAPORE 417819 Repair Code : CLMIS6T6

Date in: 227102019
T . e Vehicle Num. - GBF7872Z
Ceclr e Model - TOYOTA DYNA 3.0 MANUAL
Chassis/Eng# . KNESIXTAEKTHOHHPAEBIANTES
' e
Parts and Labour Assesment

Descriprion of part Oy Linit Price Amount
FRONT BUMPER -*5?4___} | 419,60 119,60
FRONT BUMPER BRACKET RH  Fed ! 202.10) 0210 =
FRONT BUMPER FOGLAMP BRACKET RH (ol 1 10120 10120 =
FRONT BUMPER FOGLAMP GARNISH RH ¢ el d | 495 .30) 9530 =
FRONT BUMPER FOGLAMP RH ~ Cac L dd | 214,00 21400 ~
FRONT RH DOOR Pested I 1555 30 ’féﬂm___..f
FRONT RH DOOR HINGE (LOWER) | 5995 8095 M
FRONT RH DOOR HINGE (TOP) ?,u-t = 1 995 89,95 4
FRONT RH DOOR SIGNAL LAMP £+ | 75,70 7570 —
FRONT RH DOOR WEATHER STRIP 1 195 60) 19560 4
FRONT RH DOOR WEATHER STRIP (LOWER) P 1 110.70 170 -
FRONT RH DOOR WEATHER STRIP (VERTICAL) | 50 50 950 4
FRONT RH FENDER ARCH RUBBER MOULDING et i ! 631 o031 K
FRONT RH HEADLAMP Cak 447270, —— —
FRONT RH STEP GARNISH LA <0 py ! 210010 2010

*** This is o computer-generated document which requires no signoture ***
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“@R-51 auTomoTIVE PTE LTD

Kaki Bukit AutoHuh

2 Kaki Bubdt Ave 2

#11-17 ' #01-18 / Heavy Vehicle #01-08 ' Spray Painting #02-27
Singapore 41 T921 Tel No. : =63 6842 0051 Fax No.: +65 6741 0310
E-Mail - sales@nS i com.sg

Company Reg. No - 20061 6038C

GST Registration No, - 2006 16038C

LZ FURNITURE & DECORATION PTE LTD
30 KAKI BUKIT ROAD #05-03/04
SINGAPORE 417819

Contoct @ 97496858

ESTIMATE
Repair Code : CLMI153676
Date in: 22/10°2019
Vehicle Num. : GBF7872Z

Model :

TOYOTA DYNA 3.0 MANUAL

Chassis/Eng# : KNCSIXT76LK7310513/D4CBI646T25

Percentuge discouny  25%

FRONT BUMPER CLIPS -SET  plee

FRONT RH DOOR COMPANY LOGO STICKER e
FRONT RH DOOR COMPANY STICKER Mo
FRONT RH HEADLAMP CLIPS - SET -

FRONT RH STEP GARNISH CLIPS - SET  pfas

Percentuge discount 1%

LABOUR

Subtotal before discoum

Sub-total 1

Subtotal before discount

Sub-total 2

Farts-toiul

To remiwe, reinstall electricdl wiring hamess. check lighting and resetting headlump focussing. (1o

FR)

To transfer door glass, regulator gear, motor, railing, channel, trim board, mechanism lock and hondle,

To re-spray painting on the chunge bodyparts, repair portion. and where consistent 1o the accident.

To provide labour, workmanship 1o change the above damaged bodypans, repair, re-consirucy and re-
align body stracture, body alignments and damaged comsistent to the accident.

To apply anti-rust chemical on repaired and replaced panel
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Nivitha (LKK Autﬂ! '

From: Motor Claim - lIl <motorclaim@iii.com.sg>
Sent: Wednesday, 23 October 2019 9:14 AM
To: Chio Ziting; 'sur@lkkauto.com” Admin-D (LKKAUto)
Cc: Pool Chin Han Daniel
Subject: RE: GBF7872Z & SHD6654H - NOTICE TO INSURER TO CONDUCT PRE-REPAIR
INSPECTION WITHIN 2 WORKING DAYS
Attachments: 22102019151529-0001.pdf: 7872 pdf
Dear Sir / Mdm, P. 2 T ?
Please conduct a survey on TP vehicle GEF 78777 and let us have your report urgently.
T 10-9a- m
This claim will be handled by Danie!.
"Kindly upload this survey request email fo merimen. V. lv
Thank You. C. v
Best Regards,
Gabriel Wee

. [NDM
o o INTERNATIONAL
InsurancE

Fi NG Aaroni
Swving bhe reges mney |

54 Cecll Street, #05 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Chio Ziting [maIltn:ziting@nf-l.:nm.sE]

Sent: 22 October, 2019 4:31 PM

To: Mator Claim - 111 <motorclaim@iii.com.sg>

Subject: Re: GBF7872Z & SHD6654H - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2
WORKING DAYS

Dear Sir / Madam,

We appoint your surveyor from LKK Auto Consultants Pte Ltd

Please see attached.

Thank you.

Regards,
Zi Ting
N-51 Automotive Pte Ltd



Office: 6842 0051
Fax: 6741 0510

www.n51.com.sg

On Tue, Oct 22, 2019 at 4:16 PM Motor Claim - [Il <motorclaim{@iii.com.sg> wrote:

Dear 5ir / Mdm,

We acknowledge recelpt of your email.

We proprose using one of the following motor surveyors:

= LKK Auto Consultants Pte Ltd
+ \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

InDIA
[mmncﬂhl.
InsuRANCE

i N GAaFre R
g PR rmgln ionow | T

64 Cecil Street; #05 - 108 Building

Singapore 049711



Tel: 6347 6100, Ext— 248

From: Chio Ziting [mailto:ziting@n51.com.sg]
Sent: 22 October, 2019 3:17 PM

To: Motor Claim - il <motorclaim@iii.com.sg>
Subject: GBF7872Z & SHD6654H - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS

Dear Sir/Madam,

As per above subject,

Please refer to attachment and:-

Kindly propose / provide your 10 surveyors

Thank you.

Regards,

Zi Ting

N-51 Automotive Pte Ltd
Office: 6842 0051

Fax: 6741 0510

www.n51.com.sg




Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may comtain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email 1s intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



2/5/2020 Manmen a-Claims

Print Received Message

This mail is associatad with .

*GBF7872Z (MCT19100720)
[SHDB654H]
TP

LZ FURNITURE & DECORATION PTE. LTD,
Oct 22 2018 12:00PM
[COMFORT TRANSPORTATION PTE LTD|
M-51 Automotive Pta Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 17/01/2020 09:00 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$3924,45) - GBFT8T2Z - Claim Handler: Pooi Chin Han Danial

\Approved:3924.45. —|

hitps:i/singapore. menmen.comiclaimslindex.cfm Husebox=5VCmail&fuseaction=dsp_PrnmM&CFID=6656T3434CFTOKEN=1a807 1c1c54080b0-BC... 11



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Seltiemant

| Case Motifies Eat Submitted Ad] Assigned Ad) Rpt Ad] Sabrmithed Ins Auth'nd | Status
v |11 Nov 2019 e $$3,10000 | 5$3,100,00 Funding for Surver
‘ Ll Ehe Mag Hﬂlﬂ:iﬂtl Ede Egtirnates ulu-lnl f.lﬂ!llf.-l

CLAIM SUBFOLDER DETAILS |[Created by adjuster]

insured: | COMFORT TRANSPORTATION PTE LTD, Co heg No 1953038217

e o, |LZ FURNITURE & DECORATION PTE. LTD.. Co Reg No.:201131844H

Vahicle Reg. 22/10/2019 12:00 - :58

Ne.: GBF78721 Date of Loss: |13 Months and 8 Days From LTA Seg Date (Man ¥r)]
Claim Type: TP / MCT19100720 FACHCOVEr | MCOMO01S

Wehicle Reg.

M SHDGES4H :'E':I{H:‘:ﬂ_ 5108115557

(Insured} :

Excess

Repairer: | W51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 4176321 Kaki Bukit - Tef: 68420051

m‘r':_“' India International Insurance Pte Ltd (HQ) - Tel 63476100 . [Handied by Pool Chin Han Danlel]

fﬁ":"u"::"’ NTUC Income Insurance Co-operative Ltd [(MQ) - Tel

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRIAN LING] ... [Final Rpt due 04/11/2019]
ASSOCIATED MAIL RECEIVED view all |  Compose Case Man |
« 115G (17/01/2020) Alert - Ad) Mandate Approved |5$3924.45) - GBF7E71Z - Claim Handler: Pool Chin H...

« I1_SG (2171172019 Alert - Adj Mandate Approved (S$0,00) - GEF7E72Z - Claim Handier: Pool Chin Han ...

ALL ASSOCIATED TASKS— View All | Seacch Tasks | Create New Task | Compiete |

Due Dote Priority Type  Task Group Subject  Handier Assigned By Completsd On Created On Done?

Mo results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/2/2020



Menmen e-Claims

Claim Documents

*GBF7B72Z (MCT19100720)
[Eﬂﬁ!ﬂﬂ]

LZ FURNITURE & DECORATION PTE. LTD.
Oct 22 2019 12:00PM
[COMFORT TRANSPORTATION PTE LTD)
N-51 Automotive Pte Ltd

upoad Documanta I upload Phome I tﬂmﬂnﬂhm’

<
i

!

Page 1 of 2

Photos/Images Gperpoge V]| 84

te | Relubal/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |0B/11/19 1600 | General View 0| ews | A
2 |oW11/19 16:00 | Genersl View 0| waws | A
1 |oa119 1600 | General View @ edws | @A
4 |DH/11/19 16:00 | General View 0| e | A
|5  |06/11/19 16:00 | Ganeral View 0| tdwc | &

{6 |oss11/19 16:00 General View 0| wwaws | F
7 |08/11/19 16:00 | General View 0| tedrs |
B |0A/11/19 16:00 | General View ﬁ Load 106 | B
% |oB/21/19 16:00 | General View 0| tsedwe | A
10 |08/11/19 16:00 | General View 0| aws M
11 |DE/11/19 16:00 | General View 0D wceaws | M
12 |08/11/19 16:00 | Genaral View © | losiwc | B
13 |08/11/19 16:00 | General View 0| i |
14 |08/11/15 16:00 | General View 0| wwre | @A
15 |06/11/19 16:00 | General View 0| eaws | A
16 |08/11/1% 16:00 | General View 0| weows | A
17 |D8/11/19 16:00 | General View 0D ledrc | &
18 |DA/11/19 16:00 | General View | oadies | A
15 |D8/11/15 16:00 | Reinspection Photo i Load G | B
20 |06/11/19 16:00 | Reinspection Photo 0| cadwe | B
21 |08/11/19 16:00 | Reinspection Phota 0| wwews |
D8/11/19 16:00 | Reinspection Phota ﬁ Load G | B
23 |om11/19 16:00 | Relnspection Phota O awc | B
24 |DE/11/19 16:00 | Reinspection Photo B wirc | A
25 |08/11/19 16:00 | Reinspection Photo i tond 7G| BA
16 |0B/11719 16:00 | Reinspection Photo Q| wowc | A
27 |OB/11/19 16:00 | Reinspection Phota 0| wedre | A
26 |o8/11/18 16:00 | Reinspection Phota 0| e | #
2% |08/21/19 16:00 | Relnspection Photo ﬁ lod 06 |
30 |08/11/19 16:00 | Reinspection Photo 0| s | F
31 | 08/11/19 16:00 Reinspection Photo 0| ceews | A
32 | 08/11/19 16:00 Reinspection Phata 0| badirc | A
21 |pi/11/18 16:00 | Reinspection Phote 0| oeaivc | A
34 |0B/11/19 16:00 | Reinspection Photo O wdws | B
35 |06/11/19 16:00 | Reinspection Photo O eiws | B
36 |08/11/18 16:00 | Reinspection Photo 0| weows | A
37 |DB/11/19 16:00 | Reinspection Phota | sdwe | A
I |CI/IL/10 16:00 | Relnspection Phota 0| teatwc | A
¥ |08/11/1% 16:00 Reinspection Phots 0| tesdrs | FA
40 |DB/11719 16:00 | Reinspection Phota 0| Loadire | A
41 |DB/11/1% 16:00 | Reinspection Photo | wedaws |
42 |DB/11/19 16:00 | Asinspection Phata i Load 76 | BA
41 |D8/11/19 16:00 | Reinspection Photo 0! ewre

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

13/2/2020



Merimen e-Claims

Page 2 of 2

Photas/Images ] ~]| &
No | Relabel/Reordar | LKK Auto Consuftants Pe Lid (HG) Thumbnall | Print
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Documentation 1 per page E_ i
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7 |Z310/15 17115 | EMAIL FROM III DD 23.10.19 Losd POF
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|17 |13/02/20 11119 | DISCHARGE VOUCHER ) | Loed PoF
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/2/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (co regho 159807 198m)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-35681 Fax: 6844-8805 Emall sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/M119018823/AGA30Q2

Date; 130272020
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No MCOMODO15
Claimant .
Vehicle No - GBFTB72Z Insured Vehicle No: SHDE654H
Dale of Loss: 221102019 Nature of Claim: TP Claim No: MCT18100720
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No GBF7872Z
Make & Model: TOYOTA DYNA, 3.0 D (M) Engine No: 1KD26816296
Reg Date: 14/03/2017 (Man. Year: 2016) Chassis No: KDOY2318024869
Colour: Blue Odometer. 147421 km
Engine Capacity: 2082 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R15C Rear Tyre Size: 155 R13C
Fronl Left Side: Bridgestone & mm Rear Left Side: Wesl Lake 6 mm
Fronl Right Side: Bridgestona & mm Rear Right Side: West Lake 6 mm
The above valles represent the remauwng fve reads gapth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %]
Parts 3.772.51 2.834.02 838.48 24 .88
Miscellaneous ltems 0.00 D.00 0.00
Labour 1,880.00 1.040.00 B40.00 44 68
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,652.51 3,874.02 1,778.48 31.46
Approved Total (Overridden) (S§) 3,100.00
(5%) 5,652.51 3,100.00 255251 4516
+ GST 7.00/7.00% (S5%) 385.68 217.00 178.88 45.18
Nett Amount (53) 6,048.19 3,317.00 2,731.18 45.16
+ Car Rental (6.0 x S$80.00/day) (S%) 480.00
+ Doc/Search Fee (S%) 7.45
Nett Liability (SS) 3,804.45
INSPECTION
Date of Assignment: 2310209
Date Inspected: 23/10/2019 Inspected Al N-51 Automotive Pte Lid (HQ)
BLK 2 KAK| BUKIT, #01-1718 KAKI
BUKIT AUTOHUB
Singapore 417921
Estimated Period of Repair: 4.0 days
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Adjuster: ADRIAN LING Manager: Chong Pui Lin

NOTE: This report represenis our findinga &l the lime and place of ingpection staled hemin, Such ingpection Nas been carried oul to (he best of our
kmowiedge and abilty bul any other fabilly unader any other circumatances (4 herady espressly eroiided
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REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 08 Jan 2020)

Parts: MNiA TOYOTA DYNA 3.0 D (M) (Model not avallable in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBF TB72Z)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 41960FL *419B60FL
2 1 *FRONT BUMPER BRACKET RH Bent 202 10FL "202. 10FL
3 1 *FRONT BUMPER FOGLAMP BRACKET RH Cracked 101.20FL *101.20FL
4 1 *FRONT BUMPER FOGLAMP GARNISH RH Cracked 95 30FL *05.30FL
5 1 *FRONT BUMPER FOGLAMP RH Cracked 214.00FL *214.00FL
B 1 *FRONT RH DOOR Danted 1,555 30FL *1,380.00 FL
7 1 *FRONT RH DOOR HINGE (LOWER) Mol Necessary 89.95FL *~FL
8 1 *FRONT RH DOOR HINGE (TOP) Nol Necessary B9.95FL *FL
g 1 *FRONT RH DDOR SIGNAL LAMP Cul 7570FL *T5.TOFL
10 1 *FRONT RH DOOR WEATHER STRIP MNol Necessary 195 60 FL *FL
11 1 *FRONT RH DOOR WEATHER STRIP (LOWER) Not Necessary 110.70FL FL
12 1 *FRONT RH DOOR WEATHER STRIP (VERTICAL) Mol Necessary 88.50FL - FL
13 1 *FRONT RH FENDER ARCH RUBBER MOULDING  Nol Necessary 80.31FL “FL
14 1 *FRONT RH HEADLAMP Cut TBO.TOFL *780.70OFL
15 1 *FRONT RH STEP GARNISH Cut 210.10FL  *210.10FL
16 1 *SET FRONT BUMPER CLIPS Necessary BO.DOFS *30.00F5
17 1 *FRONT RH DOOR COMPANY LOGO STICKER Mecessary 40000FS *120.00FS
18 1 *FRONT RH DOOR COMPANY STICKER MNecessary 2500FS *25.00FS
18 1 *SET FRONT RH HEADLAMP CLIPS Necessary 25.00FS *25.00FS
20 1 *SET FRONT RH STEP GARMISH CLIPS Necessary 2500FS *25.00FS

F=Franchise parl. S=5pcNen. L=ListliemDsc
Sub Total (S5) 4,845.01 3,703.70
- List Item Discount on L tems 25.00/25.00% (S%) 1,072.50 860,68

Total Parts (S§) 3,772.51 2,834.02

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
Thare are no new miscellaneous items selected.

Recommended Labour
Mo Particulars

Lab.Type

Repairer's

Page 4 of 4

Labour Items

TO REMOVE,REINSTALL ELECTRICAL WIRING
HARNESS ,CHECK LIGHTING AND RESETTING
HEADLAMP FOCUSSING (TO FR)

TO TRANSFER DOOR GLASS ,REGULATOR
GEAR ,MOTOR ,RAILING ,CHANNEL ,TRIM
BOARD MECHANISM LOCK AND HANDLE

TO RE-SPRAY PAINTING ON THE CHARGE
BODYPARTS ,REPAIR PORTION ,AND WHERE
CONSISTENT TO THE ACCIDENT

TO PROVIDE LABOUR WORKMANSHIP TO CHARGE THE
ABOVE DAMAGED

BODYPARTS ,REPAIR ,RECONSTRUCT AND REALIGN
BODY STRUCTURE ,BODY ALIGNMENTS AND DAMAGED
CONSISTENT TO THE ACCIDENT

TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND
REPLACED PANEL

New

Mew

MNew

Mew

Mew

BO.OO

100.00

900.00

700.00

100.00

30.00

80.00

500.00

400.00

30.00

Gross Labour Cost (S§)

1,880.00

1,040.00

Repori was unsubmitted during this print-out

< END OF ESTIMATES >
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