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Merimen e-Claims Page |1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cahat Farfified Eap Sibrmitted Au_J:._i_._i,:n;ult._* | Ady Wpt ! Ad| Submirted | Ind Autti'ed _5¢nlrl.'.'-
23 Oct 2019 3 Oct 2019 ' New Asslgnment
Main Ehes Cancel Case
1|

Roference

CLAIM SUBFOLDER DETAILS o - .[M by insurer]
| Insured:
Main Clalmant: ONG POD CHEW, [0: S13591744]

Vehicle Reg. No..  SITE891G Date of Loss: L 19/10/2019 23:00 - 159
Clnim Typa: TP/ SNM19D20499502  Policy/Cover Note No.: | DMPCSN30331115022
| Vehicle Reg. No. [Insured): SLLLS10H Palicy Na, [Claimant): |S111188594

Excew:

[—— "Ah Lim Motor Company (AMK) 10 Ang Ma Kio Industrial Park 2A, #01-08 AMK Autopoint, 568047 Ang Mo |
| Ponaiars Kio - Tel: 5483 1264

| U l::;:: T-l]pmu Insurance (Singapore) Pte. Ltd. (MQ) - Tel: 6383 6111 ... [Hondled by Tan Kah Leong -

Claiment's [nsurer: NTUC Income Insurance I:n-nplnliu Llﬂ (HQ) - TuJ
Adjuster: LKK Auto Consultants Pte Ltd (MQ) - Tel: £255-3561 .. [Final Rpt due 04/1 1)"2!}19_1

| ASSOCIATED MAIL RECEIVED View ANl I
There are na mall for this case.

ALL ASSOCIATED TASKS View &l |  SearchTasis |  Creste WewTask | Camplete |

Dua Data  Priority  Type  Toask Growp Subject  Handler Asmigrad By Complated On Cremted On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/10/2019
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Summer Lee (LKK Autu!

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Wednesday, 23 October, 2019 3:16 PM

To: Zila @ Ah Lim Motor Company; assignments

Subject: RE: OUR REF: SNM19D204995-5LL1510H-TKL- TP CASE / SJT6891G & SLL1510H
WITHOUT PREJUDICE

Dear Zila,

We refer to your email dated 23.10.2019.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.

Aside to LKK,
Please refer to the email below & proceed to survey the third party vehicle.
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Departmant

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleal Tower Singapore 079808
DID (65)6389 6193 | F: (B5) 6222 1033

W: www sa cntaiping.com | FB: www facebook com/chinataipingsg/

Disciamer This e-mal @nd any fites fransmilted with o s mtanded only for the named recipients and may contam confidantal informaton. Amy
unauthonzed declosurs. use or dissemination of this message. either in whole or partial iz prohibited If you are not the intendad reciprent. pleass
natiy the sender immedialely. Please delto 1he e-mail and any copies of if therealler

From: Zila @ Ah Lim Motor Company [mailto:zila@ahlimmotor.com.sg]

Sent: Wednesday, October 23, 2019 3:10 PM

To: Tan Kah Leong <KahlLeong. Tan@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D204995-SLL1510H-TKL- TP CASE / SIT6891G & SLL1510H

Hi,
We choose Kenneth Kong to be the surveyor.
Thanks.

Regards,

Zila

Ah Lim Motor (AMK)

10 Ang Mo Kio Ind Pk 2A
#01-09 AMK AUTOPOINT
5568047



L]
Tel- 64831244 Fax: 64836170

From: Tan Kah Leong <KahLeong Tan@sg cntaiping com>
Sent: Wednesday, 23 October 2019 3:06 PM

To: Zila @ Ah Lim Motor Company <zila@ahlimmotor.com.sg>
Subject: RE: OUR REF: SNM19D204995-SLL1510H-TKL- TP CASE / SIT6891G & SLL1510H

Without Prejudice

Dear Zila,

Please see attached and let us know if you agree with 5JE.
Thank you,

Regards

Tan Kah Leong
Assistant Executive
Claims Departmeant

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079508
DID (65) 63896193 | F: (65) 6222 1033

W: www sg cntaiping.com | FB: www.facebook com/chinataipingsal

Dusclanner This e-mail and any files fransmitted with if is sendad only for the named recipients end may contain confidennal information. Ay
unsuthonzed disclosure, wse or dissemination of this message, either in whole or partial 15 prohibiled i you are not the intended reciplent, plsase
nolify the sender immediately. Please delele the e-mail and any copies of if thereafter

From: Claims Dept of CT|
Sent: Wednesday, October 23, 2019 2:58 PM

To: Tan Kah Leong <KahLeang Tan@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.coms>;
zila@ahlimmotor.com.sg
Subject: OUR REF: SNM19D204995-SLL1510H-TKL- TP CASE / SIT6891G & SLL1510H

Dear Kah Leong,
Please conduct PRS for SITe891G.

Note : officer In charge — Kah Leong 63896193,

Regards,

Claims Departmeant

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
T (65) 63896116 | F: (65) 62247175

W: www sa cntaiping com | FB: www facebook com/chinataipingsa/ | WeChat: & " Wbk Taiping SG

Oisciaimar: This sl and any fites transmitted with if is infended only for the named recipients and may canlain confidential nformabon. Any
unautharized disclosure. yse or dizsemination of this message. ither in whole of partial, is prohibited I you are not the infended recipient, pleasey
nalify the sendar immedialely Ploase delele Ine e-mal and @y copes of if thereale

From: Zila @ Ah Lim Motar Company [mailto:zila@ahlimmator
Sent: Wednesday, 23 October, 2019 2:28 PM
To: Claims Dept of CT1 <claimsde cntaiping.com>



Ce: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Subject: TP CASE / SIT6B91G & SLL1510H

Hi Claims Dept,

Kindly arrange for the vehicle to be survey.
Note: Vehicle is not in - To be arrange.

Thanks.

Regards,

Zila

Ah Lim Mator (AMK)

10 Ang Mo Kio Ind Pk 2A
#01-09 AMK AUTOPOINT
5568047

Tel: 64831244 Fax: 64836170

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://'www svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www. svmunteccloud. com




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars

Owner D Type: Singapore NRIC
Owner ID: 748

Vehicle Details

Viehicle Mo SITABRIG

Vehicle to be Exported Mo

Intended Dereglstration Date 230ct 2017
Vehicle Make: SUZUK)

Vehicle Model: SX4 HATCHBACK 1.8 AT
Primary Colour: Silver
Manufacturing Year: 2009

Engine No.- M16A1484737
Chassis Mo JSAGYAZ1500312461
Manimum Power Dutput B2.0 kW (109 bhp)
Open Market Value £15951.00
Criginal Reglatration Date 27 Oct 200%

First Registration Date: Z7 Oct 200%
Transfer Count: 3

Actual ARF Paid: $15951.00
Intended PARF Rebate Details

PARF Eligibility Ve

PARF Eligibility Expiry Date 260ct 2017

PARF Rebate Amount; $7.975.00
Intended COE Rebate Details

COE Expiry Date: 26 0ct 2024

COE Category: A-Car [1600cc & below)
COE Petiod(Years): 5

POP Paid: £15287.00

COE Rebate Amount $1100

Total Rebate Amount: $7.986.00
Message

Please note that the S-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the vehicle
reaches its statutory |ifespan (if applicable), whichever is earfier
The information contained herein is carrect 25 at 23 Oct 2019

OK



MCHM BT 38323 | Shorg Hoa Momsr P Lid - ¥ighae
ENTRY DATE & TIE. 21N020106 1857
SUBMITTED By DOSLYH L) YAT-U

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleass repon comactly ihe detalls of the acciden o speed up the claims process

2. This Form must ba complsted by the Policyholder andior the Authonsed Drives

3. informason provioed must be as ruthful ond sccurate as possable: Any wilful msreprasantation of withalding of matetial fects miy allow rsurance companies
rapudiate policy Nability

4, Tha isaus and sccepiance of s Form Oy INEUrANoe companies w not an sgrmsson af policy abillty on e par of fe MSuw@ICe CoMpanes

5. Any falss reparting may be referred to the Police for inestigation

E. This raport will be forsasded by the nsurers of the GIA Records Management Centre sstablished by the General iInsurance Association of Singapore (GIA} far
archevang and thal copies al this seport will. oy 8 Tes be made svsslabls Spor snplcation By nipresied paries

T H, i Indgemant ¢ | {hin report 1o the insuters. you hereby cansani 10 the archiving of the report ol The cemire and 1o cogees of (e rapan Deing mace 'y Ailanie
P
afor=said

Cate Of Repaorn 21102019 14:57

Date Of Accident 18/10/2019 23:30

Exact Location Of Accident CAUSEWAY FROM WOODLANDS CHECKPOINT (TWDS MSIA)
Country/Stale of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Yahicle Registration Number SJTEEG
Insured/Policyholder

Name Of Registerad Owner ONG POO CHEW
NRIC Mo 513917461

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-B0665230

Altarnative Phona Mo OTHERS-9TB38435

Vehicle Particulars

Manufacturer SUZUKI

Model SX4 HATCHBACK 1.6 AT
Exact Purpose lor which vehicle was being used ai

time of accident PTE USE

Are you claiming under your own insurance palicy NO

for repair to your vehicle?
THIRD PARTY
PRIVATE CAR

It Mo, Please state aclion lo ba lakan
Vehicle Category

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD FARTY

Fleet Policy NO

5111188594

Type Of Coverage

Folicy Mumber

Cover Nole Number
Driver

Mamea of Driver
HNRIC Mo

Crate OF Birth
Occupation

Date Of Driving Pass
Driving Experiance
Gender

Maobile Number

Fax Number
Contact Number

EMall Address

18/07/2019 - 17/07/2020

ONG GUANG YANG
S0615445C

01/05/1996

INDOOR

07/08/2018

0 YEAR AND 2 MONTH
MALE

(LOCAL) +65-97636435

GUANGYANGS550@GMAIL COM



Address

Paostcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Drivar) 1

DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Numbar JQOQ1031

Viehicla Make/Model/Colour

Details Of Properties

Vehicle Calegaory FRIVATE CAR

Mame ol Driver

NRIC/Passport Number

Contact Number

Address

Postcotde

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1
Mame ONG GUANG YANG
Approximate Age
Injuries Sustain
Injured person in which vehicle? SJTERRIG
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Posicode

DETAILS OF INJURED PERSON 2
Mame SHANICE BEK YEN YI

Approximate Age

Injuries Sustain

Injurad parson in which vehicle? S ITERGIG
Were seat belts worn’

Was this injured conveyed to hospital by
ambulance?

Address

Postcode
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POLICE REPORT PG 1

TR0V 20207
Police Station Of Ongin ‘oi3
Kebun Baru NPP Aeport Mo 172019102007
111 Ang Mo Kio Avenue 4 SINGAPORE
580111

Tel No. 18004589088
REPORT OF A TRAFFIC ACCIDENT

Data/Tima Report Made |\ﬁhﬂ-pmﬂn Station Deary Mo
20072010 18.53

Address
ONG GUANG YANG | APT BLK 105 ANG MO KIC AVENUE 4 #10-204 SINGAPORE
00105
ID Type / ID No. Contact No
NRIC NO / SD815445C Home/Office Mobile: 87636435
Nationality” Emad
SINGAPORE CITIZEN
Sex Age Date of Bith: | Type of Informant
Male 23 0105/1696 Drivesr
Race | Language. | Institution / School Name
Chiness

| Driving Licence Information
| Class 3A Date of Expiry

SLL1S1OM | Car

.-

v ——— e e e
| Any Pedestrian involved No

| No. of Pedestrians injured NiL —Usa of Pedestrian Crossing. NA

Page T of 23



POLICE REPORT PG 3

Police Station Of Ongin:

Kebun Baru NFP

111 Ang Mo Kio Avenue 4 SINGAPORE
560111

Tel No: 1B00-45896908

Sketch Plan
Informant is not able 1o provide sketch plan

T2010102070T8

gl
Fepon Mo TRO9I0S0I0TE

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicla's Insurance Certificate 1o this report. If you don’l have
the certificate with you now. please fax a copy 1o 65474885 stating the report number as reference

Signature Of OMicer Recording The Report
Fl

[ swr" Of Informant
\ \
\J e

Sgt 2 KOH JIA JUN )i{

= A7)
Signature Of interpreter U Date/Time
Not applicable \ 2010/2019 1853
Officer In Charge Of Case = | Classificaton Of Case

TP/ AEIT |

Sgt 2 BHARIFAH NOR FARIZAN BINTE SYED
MOHD SAID

Contact No_ 65476172

Authentcation Stamp %
wes

Page 9 of 23



2ND POLICE REPORT PG 2

POLICE FOR LT

Police Station Of Ongin: 2013
Kebun Baru NFP Report Ho. T20191021/2074
111 Ang Mo Kio Avenue 4 SINGAPORE

560111 CONTINUATION OF REPORT

Tel No: 1800-458006%

Name ONG GUANG YANG ID No S0815445C
iww-uqm [ Contact No | 97636435
HosphavCinic | NIL o Classof | Class 3A
|Dlmw Date of Expiry. NIL
Licence &
| Expiry Date
T NIL Discharge | NiL
%’E“Wmm NIL %dm NIL |

Briet Details.

Reference 1o the sarker repont that | lodged. (T/20181020v2078). there |8 an additional car invalved in the

accdent. Dunng the accident, the impact of the collision from the car bahind mine caused my car to hit
onto the front car, JOO1031

Page 11 ol 23



(fIncome

Certificate of Insurance

ROAD TRAMSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES [THIRD PASTY RISKS AND COMPENSATION) ACT (CHAPTER 129)
MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION] RULES, 1880

MOTOR VEHICLES [THIRD PARTY RISKS) RULES, 1558 [MALAYSIA)

{a] The Policyholder.

&, Limimtions ai to Use#

This Policy does not cover
{a) Us&for hire or rewand,

Certificate Number: 5111188554 Couver ¢ Third Party
1. Index mark and Reglstration Number of Vehicle . 5ITEBS1G

Chaesis Number . ISAGYADISOO312481
i. Name of Policyholder : ONG POO CHEW
3 Effective Date of Insurance ; 1B jul 2018
8. Expiry Date of Insurence 1 17 il 2020
8. Persons or Classes of Persons entitied to drives

{o) Anyother person who is driving on the Policyholder's order or with his/her permission

Frovided that the person driving s permittad in sccordance with the licensing or other lirws or regulations 1o drive
the Motor Vehicle or has been so permitted and Is not diqualified by arder of a Count of Law of by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle

(a) Uz for soclzl domestic and pleasure purposes and |n connection with the Policyholders business or profession.

(b) Use for racing, pece-making, rellability trial or speed-testing
(e) Use for the carrlags of goods {other than samplas) in connecthan with any trade or business,
{d) Use for sy purpose In connection with the Motor Trade
g Limitations rendersd inoperative by Section 8 of the Motor Vehicle [Third Party Rlike 2nd Comnpenzation)
Act [Chapter 189) and S=ction 95 of the Road Transport Act, 1987 (Malaysial, are not to be incluged under these

headings.

EXCESS (SECTION 1) HiA
EXCESS (SECTION 2) : H/A
EDDITIONAL EXCESS < N/A
UNNAMED DRIVER EXCESS : NAA
REPAIR AT OWNER'S PREFERRED WORKEHOP : NO
INSURE WTTH COE : N/A
NCD PROTECTION : NO
FPRIMARY DRIVER : ONG POO CHEW
NAMED DRIVER (1) : NjA
MAMED DRIVER [2) t hjA
HIRE PLIRCHASE COMPANY . WA
SLIM INSURED - NJA

|/We hereby Cartify that the Policy to which this Cartificate relates bs lseued In accordance with the provizicns of the Motor
Vehicles (Third Party Rlsks and Compensation) Act [Chapter 1B8) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency ; DNE STOP INSURANCE AGENCY [00DODS71115)
Drate of Issue : 18 jul 3019 13:37 hrs

Far NTUC INCOME INSURANCE CO-OPERATIVE IMITED

A A&

Authorisad Officer

Countersignad By:

Chief Executive




AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 24 20109 AMK Autopom) Smgapore 568037 Fl
TEL: 683 1244 4 hines ) FAX: 6483 6170 Email: shlimme@singner.com.sg - (_
GET-ME0009639-E RCH NOHO64 703008

[SURVEYOR COPY

M/S:  ONG POO CHEW
105 ANG MO KIO AVES Estimate No: MC1900774
#10-204 Date: 23 Oct 2019
SINGAPORE 360103 Policy No: S111178R504
TEL: 97636435 H’ ¢ Veh Reg No: SITH891G
ATTN: MakeModel: SUZUKI SX4
PR r HATCHBACK 1.6 AT
YourRefNo:  SIT6891G N7 Ay vk
Claim Type: Third Party 4_{ / /’ ‘p -
Accident Date; 19/10/20119
TP Veh Reg No:  SLLISIOH /L,w,? A7 iy -
Estimate Repair Cost to Vehicle No :SJT6891G ?',
Description Quantity List Price Amount
b b ]
SPARE PARTS
| FRONT BONNET | P % s —
3 FRONT BONNET INNER LOCK I PC N ospss x
1 HEADLAMP LH & RH ML Mhem apc Wi 13500 24" 24005
4 FRONT GRILLE I PC S 11730 ﬁ
5 FRONT GRILLE EMBLEM I pC A 000
6 FRONT GRILLE CLIPS spc 2~ a0 A
7 FRONT BUMPER ipe P 29045
% FRONT BUMPER SIDE RETAINER LH & RH irc P77 gas —
0 FRONT BUMPER CLIPS |5 pC AL dson0 =
10 FRONT BUMPER LOWER GARNISH T S T 4
11 FRONT BUMPER REINFORCEMENT I PC U sas0 X
12 FRONT FENDER LH IrC A X
13 FRONT FENDER COWLING LH I PC = a0 X
14 FRONT FENDER CLIPS s A o X
1S RADIATOR SUPPORT PANEL tpe 2T e K
16 AIR CON CONDENSER irc s ssed0 x
17 RADIATOR ASSY I PC A~ g0620 X
18 ENGINE MOUNTING FRONT Y iec A som x
19 ENGINE MOUNTING RH BTEN I P I o &
20 ENGINE MOUNTING REAR g I PC L 7500
21 GEARBOX MOUNTING LH /wa 1pC s 7300 g_'
22 REAR BUMPER NS ee €M swm
23 REAR BUMPER SIDE RETAINERNS LH & RH AN 2pC 1Y a0 —
24 REAR BUMPER CLIPS 1spc A 50—
25 REAR BUMPER LOWER GARNISH CTR (BLACK) I rMC M‘ﬂ 16000 =
26 REAR BUMPER LOWER GARNISH SIDE LH & RH 2pC L 2000 X
27 REAR BUMPER REINFORCEMENT | PC By 2000 A—
2% REAR END PANEL 1 PC 2 3600
29 REAR END PANEL TOP GARNISH irc fe w500 5
7.673.65
Less | 5% 115105 6,522 60
LABOUR .
30 TODISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS | PC 20,00 '4"'3&{
AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS. TEST AND RECTIFY FOR PROPER FUNCTIONING
3l TOSPRY ANTI-RUST COATING ON AFFECTED AREAS. e s G0 7(



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #0109 AMK Autopoint Smgapore 568047
TEL: 6483 1244 | 4 lincs | FAX: 6483 61T Emanl; ahlimmea singnet com.sg
GETMLM00%63IN-E RCB NO084T0MMB

'SURVEYOR COPY|

M/S:  ONG POO CHEW e
105 ANG MO K10 AVE 4 Estimate No:  MCI900774
#10-204 Date: 23 Oc1 2019
SINGAPORE 560105 Policy No: 51111788594
TEL: 97636435 Veh Reg No: SJT6891G
ATTN: Make'Model:  SUZUKI SX4

HATCHBACK 1.6 AT

Your Ref No: SITORYIG

Claim Type: Third Party
Accident Date: 19/10/2019
TP Veh Reg No: SLLIS10H

R 7

33

15

in

»

Estimate Repair Cost to Vehicle No :SJT6891G

Description Quantity List Price Amount
55 55
TO DISMANTLE ALL DAMAGED PARTS TO CUT & WELD RADIATOR | PC 00,00 ?#ﬂ(

SUPPORT PANEL TO KNOCK & REPAIR INNER PANELS AND
AFFECTED AREAS. TO REFIT LISTED PARTS BACK SAME

TO SPRAY FRONT BONNET FRONT BUMPER FRONT FENDER | PC SO0 ffp{
LHRADIATOR SUPPORT PANEL
TODISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS | PC 40,00 2#{

AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS. TEST AND RECTIFY FOR PROPER FUNCTIONING

TO REMOVE AND REINSTALL REPLACE FRONT/REAR BUMPER | PC LR fﬂ-f
SENSORS.
TO DISMANTLE ALL DAMAGED PARTSTO CUT & WELD END | PC SO0 ;faf

PANEL TO KNOCK & REFAIR SPARE TYRE PANEL INNER PANELS
AND AFFECTED AREAS. TO REFIT LISTED PARTS BACK SAME
TO SPRAY TAILGATE.REAR BUMPER END PANEL SPARE TYRE PANEL |1 pC K60,00 {’ﬁ(
34200141 342000
Total 88994160
Add GST i ™ LR
Total Amount Payable S5 10,638 58
TOTAL: SINGAPORE DOLLAR TEN THOUSAND SIX HUNDRED THIRTY EIGHT AND CEXNTS FIFTY EIGHT ONLY

Please arrange this vehicle to be surveyed soonest possible.
Thank You

r For AH LIM MOTOR COMPANY




Merimen e-Claims

Page 1 of |

+..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case  |Notified £t Submitted | Ad) Assignea Adj Rpt Agj Submitted | ins Auth'ed Staws
|73 0022019 1 s s £$1,600.00 | 583,600.00 rending for Survey
o dj x| Eclit Estimares view Rpt cance! cas |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS [[Created by Insurer]
Ingured: = b0 -
Main DMG POO CHEW, 10! S1391746]
Clalmrsant: ! 2
Vehicle Reg . [19/10/7019 F3:00 - :55
i SIT6891G Date of LSSE: | 1449 Months and 22 Days From LTA Reg Date {Man ¥r]]
Cisim Type: | TP / SNM19D20499502 PoHCOVET | DMPCSNI0131119022
Vehicie Reg
No. SLLIS10H :g::::ﬂ- 51111BB554
(Insired): b
Excess: 54750.00
Repairer: | Ah Lim Motor Company (AMK) 10 Ang Mo Kio Industrial Park 2A, #01-05 AMK Autopoint, 556047 Ang Mo Kio - Tel: E4B1 1244
Hand"@ |china Taiping Insurance (Singapare) Pte. Ltd. (WQ) - Tei: 6385 6111 .., [Handied by Tan Kah Leong - 6389619))
ml’ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster. LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KENNETH KONG]  [Final Rpt due 04/11/2019]
ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai |
There are no madl for this case.
ALL ASSOCIATED TASKS= View Al | Search Tasks | Creste New Task | Compiete |
Dus Date  Priority Type  Task Group Subject  Handler Assigned By Complisted On Created On Done?
Ne results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 10/1/2020



Merimen e-Claims Page | of 2
Claim Documents
*SIT6891G (SNM19D20499502)
[SLL1510H]
TP
ONG POD CHEW
Oct 19 2019 11:00PM
Ah Lim Hﬂ;ﬂl Company

upioad Documents |  usicea #hatos | Compose ew Lemer | View [Viem i Browser | =]
Photis/Iuugas Liperpage (V]| &
No | Relabel/Reorder | LKK Auts Consultants Pte Lid (HQ) Thumbnail | Print
1 |DB01/2017:26 | General View Q| s |
2 |os/ois20 17:26 General View | edws |
3 |0B/0LI017:26 | General View g losd G | B
4 |DBOLI017:26 | Ganeral View Q| cews | A
5 |DBOL/I017:26 | Genarsl View 0| waws | A
6 |DB/D1/20 17:26 General View D | osews | B
7 |08/01/2017:36 | General View @ | waws | @
8 |06/01/30 1726 | General View 0| oawc | A
9 |06/0N2017:26 | Ganeral View O ews | H
10 |08/01/20 17:26 | General View 0| ecws | A
11 |o6/0120 17:26 General View g Load PG | BA
12 |D6/01/2017:26 | General View | wadirs |
13 |D6/01/20 17:26 | General View Q| cdws | A
14 |06/01/2017:26 | General View @ | s | &
15 |DA/DL/20 17:36 | Genersl View @ | s | &
16 |DE/MD1/20 17:26 | Genersl View Q| weawva | B
17 |06/01/2017:26 | Ganeral View Q| cedvs | B
18 |08/01/20 17:26 | Geners! View @ | oecwc | &
19 |06/01/2017:26 | General View @ evc | B
20 |06/01/2017:26 | General View 0| e | B
21 |0B/01/20 17126 | Genaral View 0| weaws | A
22 |DE&/01/20 17:26 General View 0| wadwc | A
71 |08/01/20 17:26 | Ganaral View @ | wears | B
24 |06/01/2017:36 | Genersl View 0 e |
(25 |06/01/2017:26 | Genarsl View O | waws | A
26 |0B/01/2017:28 | Relnapection Photo @ | weairs | A
27 |oE/0u/2017:28 | Reinspection Phote 0| waswe || A
8 |06/01/20 17:28 | Relnspection Photo g Load G | B
79 |06/01/2017:38 | Reinspection Photo 0O wews | A
30 |06/01/20 17:28 | Reinspection Photo 0| e | H
1 |06/01/20 17:28 | Reinspection Photo 0| e | A
11 |06/01/20 17:28 | Reinapection Phato 0| adwc | A

Linked Accident Report Documents
View [ e 5
Assessment Reports 1 per page —I~]| &
No | Finalized On Cheng Hoe Motar Pie Lid (Yishun) Thumbnall | Print
1 |DA/12/19 19:10 | Accidant Statement g Load HTH
: |o8/12/191%:15 | Accident Statement Lot HTM
3 |D6/12/1919:20 | Accident Statemant Lead HTM
1 |0612/1919:20 | Accident Statement Load HTM
Photos/Images |
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 10/1/2020



Merimen e-Claims Page 2 of 2
Assesgment Reports Tl per page E &
No |Finslzed On [ Chang Hoe Motor Pta Ltd (Yishen) [ [Thumbnail | Print

Jperpage  [~]| M
No [Finslized On Cheng Hoe Motor Pie Ltd (Yishun) Thumbnail | Print
1 |20/10/19 16:12 | Accident Phots 0| et | A
2 |210a0018 16:132 Accident Photo ) | loadirc
3 |21/10/19 1612 | Accident Phote @ i | @A
4 |21/10/19 16:12 | Accident Photo O e | &
5 |20/10/19 16:12 | Accident Photo © | tcads | &
6 |20/10M1916:12 | Aecident Phota 0| waaws |
7 |211008 16:12 | SCEME PHOTO 0| leadws | @
B |2110/19 16:12 | SCENE PHOTO 0 e | F
9 |21/10/1916:12 | SCENE PHOTO O curs | 2
10 |[21/10/19 16:12 | SCENE PHOTO Q| s |
11 |21/10/1% 16:12 | SCEME PHOTO 0| woars | A
Documentation | =1 %)
No | Finalized On Cheng Hoe Motor Pre Ltd [Yishun) Thumbnail | Print
1 |2110019 16:09 Sketch Plan 0| waws | A
I |21/10/19 16:08 | Sketch Plan 82 @ worwe | B
1 |21/10/1916:09 | Sketch Plan #3 O wuwc | B
4 |21/10/19 16:11 | POLICE REPORT PG 1 0| wedrc | A
5 |21/10/19 16:11 | POLICE REPORT PG 2 0| =i | A
6 |21/10/19 16:11 POLICE REPORT PG 3 g Load WG | A
7 |21/10/19 16:11 | 2MD POLICE REPORT PG 1 0| wecws | B
8 |21/10/18 16:11 | 2MD POLICE REPORT PG 2 0| osawc |
9 |21/10/19 16:11 2ZND POLICE REPORT PG 3 g Load PG | BA
Documents Checklist

DOCUMENTS CHECKLIST neset | Save | Pom
There are np documen| checklists configurnd Ji
Our Remarks - LKK Auto

™~

'
Show Ramarks Yor L] Manding Tnsurer
Marte; Rammarsd am preshy uskess po ihoes 1 OTo 1la eEFed,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 10/1/2020



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreq Ne 1sssoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@likkauto.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS/CTI19018803/KTF302

Data: 10001/2020
REFERENCE
, China Taiping Insurance Policy No: MPCSN30331118022
Handling Insurer: (Singapore) Pte. Lid olicy No: D
Claimant Insured Vehicle
Vehicle No : SJTE8s1G No - SLL1510H
Date of Loss:  19/10/2019 Nature of Claim; TP ﬁ‘;"“ SNM18D20499502
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: S5JT6B91G
Make & Model: SUZUKI SX4, 1.6 HB (A) Engine No: M16A1484737
Reg. Date: 271072009 (Man. Year: 2008) Chassis No: JSAGYAZ21500312481
Colour: Metallic Silver Odometer 236953 km
Engine Capacity: 1586 ec
Marke! Valua/New Car NIA
Price:
Sum Insured (S35) Market Value/New Car Price
I T F
Ganeral Condition: Steanng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm

The sbove values represent the remaming tyre treads doepth

\COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 6,522.60 2322 87 4.199.93 54.39
Miscellaneous llems 0.00 0.00 0.00
Labour 342000 2,180.00 1.230.00 35.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 9,942.60 4,512.67 5,429.93 54.61
Approved Total (Overridden) (S$) 3,600.00
(55) §.942.60 3.800.00 6.342.60 63.78
+ GST 7.00/7.00% (5%5) 89598 25200 443 08 B83.79
Nett Amount (S$) 10,638.58 3,852.00 6,786.58 63.79
INSPECTION
Date of Assignment: 23M10/20108
Date Inspected: 25/10/2019 Inspected Al Ah Lim Motor Company (AMK)
10 Ang Mo Kio Industrial Park 24,
#01-09 AMK Autopoint
Singapore 568047
Estimated Period of Repair 6.0 days

Adjuster: KENNETH KONG

Manager: DENISE TAY KWEE CHENG

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 10/1/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the fime and place of inspection stated hereir. Such inspection has been camed out fo the best of our
knowtedge and abiiity but any ofher Gabiity undar any other circumstances (8 hemby exprassly axciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 10/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Jan 2020)

Parts: 144 SUZUKI S¥4 1.6 HB (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's (Price-denominated Standard List) ,

Print Code: (Unsubmitted, no prinl-code for SJTBBE1G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the las! estimate page

Further Info: llemsivalues nol in reference calalogue are prefiked with an aslerisk *

Recommended Parts
Part

No. Qty No. Particulars Condition Repairer's Amount
11 *FRONT BONNET Bent 481 B0FL *481.80FL
2 1 “FRONT BONNET INNER LOCK Repair 56,55 FL “FL
a1 *HEADLAMP LH & RH N/S Mig 738 10FL *369.05FL
Cracked/O/SServiceable
a 1 “FRONT GRILLE Serviceable 117.30FL “FL
5 1 “FRONT GRILLE EMBLEM Serviceable 30.00FL “FL
& B *FRONT GRILLE CLIPS Not Necessary 24.00FL “FL
7 1 *FRONT EUMPER Buckied TO0.45FL *TO0A45FL
8 1 “FRONT BUMPER SIDE RETAINER LH & Distorted 1845FL "1B.45FL
o i
9 15 *FRONT BUMPER CLIPS Necessary 4500FL "4500FL
10 1 *FRONT BUMPER LOWER GARNISH Serviceable 167.00 FL “ FL
1" 1 *FRONT BUMPER REINFORCEMENT  Repair 345 10FL . FL
12 1 *FRONT FENDER LH Repair 272.20FL . FL
131 *FRONT FENDER COWLING LH Serviceable 60.00 FL “.FL
14 B *FRONT FENDER CLIPS Mot Necessary 24 DOFL “.FL
15 1 *RADIATOR SUPPORT PANEL Repair 1,074.30 FL “.FL
18 1 *AlR CON CONDENSER Serviceable 5868.30 FL “.FL
17 1 *RADIATOR ASSY Serviceable 80820 FL “.FL
18 1 *ENGINE MOUNTING FRONT Serviceable 80.00FL “.FL
19 1 “ENGINE MOUNTING RH Serviceable 140 10FL *.FL
20 1 *ENGINE MOUNTING REAR Serviceable 75.00FL “FL
21 1 *GEARBOX MOUNTING LH Serviceable 73.00FL “FL
2 1 *“REAR BUMPER Cracked 540.00FL *549.00FL
23 2 *REAR BUMPER SIDE RETAINER LH & Distorted 4400FL *44.00FL
RH
24 15 *REAR BUMPER CLIPS Necessary 4500FL *4500FL
25 1 ;gam BUMPER LOWER GARNISH CTR Dented / Cut 180.00FL *160.00FL
CK)
26 2 *REAR BUMPER LOWER GARNISH SIDE Serviceable 240.00FL “.FL
LH & RH
27 1 *REAR BUMPER REINFORCEMENT Bent 230.00FL *230.00FL
28 1 *REAR END PANEL Repair J16.00FL *~FL
20 1 *REAR END PANEL TOP GARNISH Serviceable 85.00FL “.FL

F=Franchise pari. L=LIstlemDisc.
Sub Total (S%) 7.,673.65 2,732.55
« List Iltem Discount on L Items 15.00/15.00% (5%) 1,151.05 409.58

Total Parts (S§) 6,522.60 2,322.67

[ Report was unsubmitted during this print-out. 1

https://singapore. merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 10/1/2020



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellansous items sslected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1 TO DISCONNECT AND CHECK ELECTRICAL New
WIRING WIRE SOCKETS AND ETC.TO REMOVE AND
REINSTALL DAMAGED ELECTRICAL UNITS ,TEST AND
RECTIFY FOR PROPER FUNCTIONING

2 TO SPRAY ANTI-RUST COATING ON AFFECTED AREAS New

3 TO DISMANTLE ALL DAMAGED PARTS .TO CUT & WELD  New
RADIATOR SUPPORT PANEL TO KNOCK & REPAIR
INNER PANELS AND AFFECTED AREAS .TO REFIT
LISTED PARTS BACK SAME

4 TO SPRAY FRONT BONNET FRONT BUMPER ,FRONT New
FENDER LH ,RADIATOR SUPPORT PANEL

5  TODISCONNECT AND CHECK ELECTRICAL New
WIRING WIRE SOCKETS AND ETC .TO REMOVE AND
REINSTALL DAMAGED ELECTRICAL UNITS ,TEST AND
RECTIFY FOR PROPER FUNCTIONING

B TO REMOVE AND REINSTALL /REPLACE FRONT /REAR New
BUMPER SENSORS

7  TODISMANTLE ALL DAMAGED PARTS .TO CUT & WELD New
END PANEL.TO KNOCK & REPAIR SPARE TYRE PANEL
INNER PANELS AND AFFECTED AREAS .TO REFIT
LISTED PARTS BACK SAME

B TO SPRAY TAILGATE ,REAR BUMPER [END MNew
PANEL ,SPARE TYRE PANEL

40.00

60.00
800.00

800.00

40.00

80.00

800.00

B800.00

20.00

0.00
400.00

550.00

20.00

50.00

550.00

600.00

Gross Labour Cost (S$)

3,420.00

2,190.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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