4/16/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO23BF Vehicle Information
Actions
Reference CC4/ASM19018801/Aga3s2 & Incident Vehicle  SJP8233P
Next Step Wait for: Approve Registration #
invoice
Loss Date October 9, 2019
|:I Make TPVD NISSAN
Report Date Oct 10, 2019 4:12:00 PM
Model X-TRAIL-2.0 (A)
Request Date January 16, 2020 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
CHONG ZHUO CHEN
Type of Loss Third Party Vehicle Damage BLK 85 TELOK BLANGAH HEIGHTS, #20-387,
100085, Singapore
Services Pending verification - Direct 98153109
ZCHONG87@GMAIL.COM
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
I Accident Statement Merimen
Statement
B LKKInvoice1[4] pdf Invoi S /A LKK AUTO CONSULTANTS April 16,
nvoice1[4]. nvoice urveyor/ Assessor expense
P Y P PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS April 16,
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
Forms / Claim LKK AUTO CONSULTANTS April 16,
I LTA SEARCH.pdf : Others pri
Documents PTE LTD (TP) 2020
N X Forms / Claim LKK AUTO CONSULTANTS April 16,
I LKKInspection[3].pdf Others
Documents PTE LTD (TP) 2020
F / Clai LKK AUTO CONSULTANTS April 16,
B LKKAdjustment1a[4].pdf orms /&laim Others pri
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=143616&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1179900?token=3debdc5b-9898-4100-927b-389a34cbf5bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1507616?token=9bd6a01b-1ee1-4935-96f0-52b3f4ad64e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1507615?token=acb53f7f-1212-4f95-beae-63b96e484335&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1507614?token=b37419f4-ea3c-499e-8213-366a9b1081fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1507613?token=38612b34-ce4a-443a-83db-a96a1b3d9922&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1507612?token=db781348-8db2-4b7b-a096-1086fc6da1c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I LETTER TO Ol.pdf

I AUTORISATION TO ACT.pdf

& MANDATE IA DD 02032020.pdf

I TP FINAL EST LIST.pdf

I PARF COE REBATE.pdf

I LKK RESURVEY PHOTO.pdf

I LKK SURVEY PHOTO.pdf

I LOD AND OTHER DOCUMENTS.pdf

I LKK RESURVEY PHOTO 2.pdf

I TP-I1A 8233.pdf

& REPLY FROM WORKSHOP.msg

I PRI FROM WORKSHOP WITH TP GIA
SJP8233P.msg

I GIA REPORTOF SLU9460T.PDF

i SJP8233P TP GIA 'PDF

I P2251968_CI_00001_1.pdf

i P2251968_NB_00001_1.pdf
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Claim Portal

SUB-TYPE

Policy Holders / Insured

POA / Authority Letter

Others

Others

Others

Others

Others

Others

Others

Others

Workshop

Solicitor / Advocate

GIA Report

GIA Report

Other Service

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KADRI Mateen

DHIWAR Namrata

KADRI Mateen

KADRI Mateen

DATE
UPLOADED

April 16,
2020

April 16,
2020

March 2,
2020

March 2,
2020

March 2,
2020

March 2,
2020

March 2,
2020

March 2,
2020

March 2,
2020

October 24,
2019

October 23,
2019

October 22,
2019

October 15,
2019

October 14,
2019

October 10,
2019

October 10,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1507611?token=187c5a29-c1c8-4dd1-b1e1-976df97a45f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1507610?token=adff6fdb-0205-4486-8143-3f2197706bbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427982?token=fa7130b4-bc02-4e18-97cd-588a0a93d962&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427984?token=e3a13546-626a-4faf-bec3-3562323d50d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427983?token=4c9c399d-390e-4b04-97cb-6dc8c0b67342&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427979?token=5ad38ffd-565d-41e9-ad3f-69c262a7b46d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427980?token=fc335c16-9403-4c5f-a7be-9880b9dc73c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427981?token=4374499f-4422-4021-aa0b-3b2595a95f75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427978?token=c1cb2e09-2b21-46b6-9629-dd8a88a9ba37&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1207177?token=a73a87bc-0059-4358-88e9-541cb7718551&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1202995?token=35a084a2-bd4d-4d27-9a1c-f294c77bc0fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1202357?token=8d0016f7-79d1-4514-9284-29b38f696491&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1187248?token=4d2500b7-07e6-4073-b617-af2966c02166&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1185767?token=58005a89-d8fa-4412-8cc1-1b58bffa8d56&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1179914?token=7eb14a3c-4042-40ac-8748-7487d1a13a54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1179911?token=4fc55982-c702-4e9a-9dd4-558f16e55925&portalRoute=/claim-portal/html/ServiceRequestDocumentError

