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Merimen e-Claims Page 1 ot |

=il

...CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING

akE Natfmd | Esb Subrritted Ad| Asdigred | ad| At _Adf Jubmitted | 10s Autied | Stafus
4
i 24 Dct 2019 2 '::l:::lt'.:r“ N Lasi "
Cancel Casa

_ | [Created by insurer)
GUAM LEE VEGETABLES & FRUITS PTELTD
GBG5699R | Date of Loss: 18/10/201% 17:00 - :59
0D / SNM15D204557C01 Policy/Caver Nate No.: fmﬁﬂﬂﬁ} wwa

: eEs. __|5%3,000.00

Triple-t Automobile - Defu (HQ) Bik 5 Defu Lane 10, #01-574, 539186 Defu Lane - Tel:

Handling Insurer: ?::;l Talplng Insurance (Singapore) Pte. Ltd, [HQ) - Tel: 5385 8111 .. [Handled by Chong Boon

Esrezs.

Adjuster LKK Auto Consultants Pte Ltd (MQ) - Tel: 6256-3561 ... [Final Rpt due 05/11/2019] .
Adj Ag. Remaris: PLEASE SURVEY AND REVERT |

ASSOCIATED MAIL RECEIVED
!Thm are na mail for this case.

T . |

E

ALL ASSOCIATED TASKS View 8 |  Search Tasks |  Crestemew Task | Complete |

D Dave Prionty Typa Task Group Subyject Handler Assigned By Completad On Craated On Done?
o results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/10/2019



1212072019 Mariman e-Claims

View Received Message

This mail is assoclated with -

*GAGSE99R (SNM19D204997C01)
oD
Oct 18 2019 5:00PM
[GUAN LEE VEGETABLES & FRUITS FTE LTD]
Triple-t Automoblie - Defu

| HﬂiTj _mrvu | Mark as l..Irlru:rI Print lﬁuﬂgl |.-|.‘m|:n Message | Fqnnrdul

Erom China Talping Insurance (Singapore) Pte. Ltd, (HQ) (CHINA_TAIPING), sent on 20/12/2018 13:35 PM.

Teo LKK_HQ
Subject  Alert - Adj Mandate Approved (5$8934,19) - GBG5699R - Claim Handler: Chong Boon Sen

Approved:B934.19,

ECI.IH!HTS SUMMARY
There are no documents,

hitps:/singapore menmen.com/claimalindex.cfm Husebox=5VCmall&fuseaction=dsp_view&mode=1&iinboxd=16025464&i0omainid=11800jld=1... 112



12162012 Rich Text Editor. SVCDOCireantant

LKK Auto Consultants Pte Ltd coreqno 1sssorisen)

51 Ubl Ave 1 #01-25, Paya Ubl Industinal Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@ikkauto.com

To: China Talping Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933
Attn:  Chong Boon Sen Date: 16 Dec 2019

Preliminary Advice
Vehicla No ; GBGS629R Accident Date *18M10/2019
Make : TOYOTA DYNA 15T Palicy No. :
DMCVSN3I0T55315022

Assignment Date  : 24/10/2019 Excess : $§3,000.00
Date of Inspection 23/10/2013 Est. Duration of Repair 7
Inspection At “TRIPLE=T AUTOMOBILE
Point of Impact / General Description of es

The vehicle sustained impact / damages front o/s portion and parts claimed are consisient to the accident

Repairers Estimate (Gross) 55 11.655.48
Revised Amount s$ 8,934,189
Check llems (Estimatad) 5% 0.00
Tolal 5% 8,934,139 (incl. Parts GST)
Lump Sum Repair S8
Total Loss Consideration
Mew for Old Value S8
Pre-Accident Value 5% 51,000.00
COE / PARF Rebate S5 23,888.00
Salvage Valus S5
Margin for Repair s3 27.112.00
Remarks
(X)

The vehicle |s repairable at our adjusted amourl. We have also confirmed excess and policy coverage,
Kindly let us have your authorisation,

The vehicle Is uneconomical to be repaired, you are advised lo invile tender for the wreck,

Other commeants -

hitps-//singapore. merimen.com/claims/index cim?fusebox=MTRadjuster&fuseaction=dsp_rpts&mpimode=2&casaid=8804764extid=321034&adjcur ...

n



11/4r2018 Marimen &-Claims

View Received Message

This mall Is associated with :
*GBGSG99R (SNM19D204997C01)
oD
Cct 18 2019 5:00PM

[GUAN LEE VEGETABLES & FRUITS PFTE LTD)
Tripie-t Automobiie - Defuy

[ meply | Reply il | Mark as Unread | #rint Message | Deiete Message | Forwara |

From China Taiping Insurance [Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING], sert on 04/11/2019 10:51 AM.

To LKK_HO
Subject  Alert - Adj Mandate Approved (S$8512 89) - GBG5599R - Claim Handler: Chong Boon Sen

|Approved:8512.88,

DOCUMENTS SUMMARY
There are ne cocuments,

https://singapore. marmaen.comiclaimsindex. ofmMusebox=SVCmall&fuseaciion=dsp_viewhmode=15&iinboxid=156763878iDomainld=118i0bjld=12... 12



11172019 Rich Toxt Editor, SVCDOCHrcontant

LKK Auto Consultants Pte Ltd iconeq o sssorises
51 Ubi Ave 1#01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkauto comiassignments@ikksuto.com

To: China Taiping Insurance (Singapore) Pte. Lid. From: LKK Aulo Consultants Ple Lid

3 Anson Road 51 Ub| Ave 1#01-25

#16-00 Springleal Tower Paya Ubl Indusirial Park

Singapare 079908 Singapore 408933
Aftn:  Chong Boon Sen Date: 01 Nov 2018

Preliminary Advice
Vehicle No : GBGSEDGR Accident Date :18110/2019
Make - TOYOTA DYNA 15T Palicy No. :
DMCVSN30755319022

Assignment Date s 24/10/2018 Excess : 553,000.00
Date of Inspection  :23/10/2018 Est, Duration of Repair i7
Inspection Al TRIPLE-T AUTOMOBILE

Paint of Impact ! Ganeral Descriplion of Damages
Tha vahicls sustained Impact | damages fron! ofs portlon and parts claimed are consistent 1o the accldent.

(incLsupplementary
Repairer's Estimate (Gross) 58 10,285.36 $2626.87)
Revised Amount 53 8,258.74
Chack ltams (Estimated) £5 254.15
(incl. supplamantary
Tatal 85 B.51288 $2628.87)
Lump Sum Repair 55
Total Loss Consideration
New for Oid Value 55
Pre-Accident Valua 35 51,000,00
COE / PARF Rebale 55 23,868.,00
Salvage Value 55
Margin for Repair 55 21200
Remarks
(X

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
lel us have your authorisation.

The vehicle s uneconomical to be repaited, you are advised o Invite tender for the wreck,

{ X
: Other comments Kindly approved on the supplementary

hitps:/isingapora mariman com/claimsfindex cfm?usebox=MTRadjuster&fuseaction=dsp_rpts&rpimode=2&caseid=BB04788extid=321034&adjcur ..

mn



“Veron Chen [LKKAutu!

From: Rasul (LEKAUTO)

Sent: Friday, 1 November 2019 9:35 AM

To: Irene

Cc Veran Chen (LEKAuto)

Subject: RE: GBG 5699R-DOA: 18/10/19 @ 540PM (CHINA TAIPING QD)
Hi lrene,

Just wanna check is the part prices cost price or lists price.
If it is cost price it should be a decimal amount. kindly provide us the invoice as reminder

Hest Regards,

Rasul | Assessor

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasol@lkkouto.com | fax: 6B41-4515
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F ESE — -
_——a { ~w Sove the Earth Frint only wien necessary:

From: Irene [mailto:motor@iaconsultingsg.com]

Sent: Friday, 1 November, 2019 9:27 AM

To: Rasul (LKKAuto)

Subject: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)
Dear Rasul,

Attached are the dismantle photos as requested.

Thank you.

Regards,
Irene Tan



"Veron Chen SLKKAutuj

From: Veron Chen (LKKAuUtO)

Sent: Friday, 1 November 2019 8:59 AM

To: Irene; SUR

Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)
Attachments: MARKING.pdf

Dear Irene,

Refer attach marking.

Bast Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Irene <motor@iaconsultingsg.com>

Sent: Thursday, 31 October 2019 5:21 PM

To: Veron Chen (LKKAuto) <veranchen@Ilkkauto.com>; SUR <sur@lkkauto.com>
Ce: candy@iaconsultingsg.com

Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)

Hi Veran,
Please pass this supplamentary to Rasul
Thank you

Regards,
Irene Tan

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto,com]

Sent: Thursday, 31 October 2019 11:16 AM

To: SUR; MOTOR (0]

Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)

Dear Irene,

Supplementary approved.

Best Regards,
Veran Chen | Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | emall ‘sur@Ikkauto.com | fax: 6256-4315
"'Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen [LKKAuto)

Sent: Friday, 25 October 2019 4:23 PM

To: SUR <sur@lkkauto.com>; MOTOR@IACONSULTINGSG.COM
Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)

Dear Irene,

As instructed by our client , please proceed to repair the insured vehicle GBG 5699R on Part By Part,
(Excess $3000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair,

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 25 October 2019 12:46 PM

To: SUR <sur@Ikkauto.com>; MOTOR@IACONSULTINGSG.COM
Subject: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)

Dear Irene,

As instructed by our client , please proceed to repair the insured vehicle GBG 5699R on Lump Sum
Repair, (Excess $3000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315
" "Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, ¥02-25 | $(408933)



"Veron Chen [LI{KAutuz

From: Veraon Chen (LKKAuto)

Sent: Thursday, 31 October 2019 11:15 AM

To: SUR; 'MOTOR@IACONSULTINGSG.COM'

Subject: RE: GBG 5699R-DOA; 18/10/19 @ 5.40PM (CHINA TAIPING OD)
Attachments: SUPPLEMENTARY pdf

Dear Irene,

Supplementary approved.

Best Regards,

Veron Chen | Case Handler

LKK Auto Cansultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 25 October 2019 4:23 PM

To: SUR <sur@lkkauto.com>; MOTOR@IACONSULTINGSG.COM
Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)

Dear Irene,

As instructed by our client , please proceed to repair the insured vehicle GBG 5699R on Part By Part,
(Excess $3000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubj Avenue 1, #02-25 | S[408933)

From: Veron Chen (LKKAuto)
Sent: Friday, 25 October 2019 12:46 PM



To: SUR <sur@Ikkauto.com>; MOTOR@IACONSUL
 Subject: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)

Dear Irene,

As instructed by our client , please proceed to repair the insured vehicle GBG 5699R on Lump Sum
Repair, (Excess $3000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall (sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



1031209 Meriman a-Claims

View Received Message

This mall is associated with :

*GBGSG99R [SNM18D204557C01)
oD
Oct 18 2019 5:00P™
[GUAN LEE VEGETASLES & FRUITS FTE LTD)
Triple-t Automabile = Defu

| H:Edﬂ ﬁaﬂ Mark as Uﬂ:ud'] Print Message [ Delete HHH_EI Furmrl;li o o
From China Taiping Insurance (Singapare) Pta. Ltd, (HQ) (CHINA_TAIPING), sent on 31/10/2019 10:56 AM.

Ta LKK_HQ .
Subject  Alert - Adj Mandate Approved (S$7819,85) - GBGSE99R - Claim Mandler: Chong Boon Sen

Approved:7819.85.

'DOCUMENTS SUMMARY - = =
There are ne dotuments.

hitpsaisingapore. menmen.comiclaimsfindex cim?fusebox=SVCmail&fuseaction=dsp_view&mode=1&inboxid=15T4830&iDomainld=118i0bjla=12... 112




103172018

hitps://singapore marmen com/caims/index cim?lusebox=MTRad|uster&luseaction=dsp_rpts&rptmode=28caseld=8804768extid=3210348adjour...

Rich Text Editor, SVGDOClrcontent
LKK Auto Consultants Pte Lid ico regne essoriess)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tol: 6256-3561 Fax: 68448805 Emall: sur@lkkauto.com;assignmantsiElkkauto.com
To: China Talping Insurance (Singapars) Pte. Lid, From: LKK Aulo Consultants Pte Lid
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleal Towar Paya Ubi Industrial Park
‘Singapore 079908 Singapore 408933
Atin:  Chong Boon Sen Data: 31 Oct2019
Preliminary Advice
Vahicle No : GBGS60OR Accident Data : 18M110/2019
Make : TOYOTA DYNA 1.5T Palicy No. :
DMCVSN30T55318022
Assignmen! Dale . 24/10/2019 Excess : 583.000.00
Date of Inspection  :23M10/2018 Est. Durallon of Repalr 7
Inspection At STRIPLE-T AUTOMOBILE
Paint of Impact / General Descri af 5

The vehicle sustained Impact | damages front o/s portion and parts claimed are consistent to the accidant

{incl supplemantary

Rapalrar's Estimate (Gross) 5% 10,075.61 $2439.12)
Revisad Amount - 7.5685.70
Chack ltams (Eslimated) 155 25415
, (inclsupplamantary
Total =8 7.818.85 §2430.12)
Lump Sum Repair S5

Total Loss Consideration

Mew for Old Valus 5%
Pre-Accidant Valua e 51 mnun
COE /| PARF Rebate 188 23,B83.00
Salvage Valus 5%
Margin for Repair 8% 27.112.00
Remarks
(X

The vehicle Is repairable at our adjusted amount, We have also confirmed excess and palicy coverage. Kindly
ket us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised ta invite tendar for the wreck.

Other commeanlts

0|



‘Veron Chen !LKKAutu]

From: Veron Chen (LEKAuto)

Sent: Friday, 25 October 2019 4:23 PM

To: SUR; MOTOR@IACONSULTINGSG.COM

Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)
Dear Irene.,

As instructed by our client , please proceed to repair the insured vehicle GBG 5699R on Part By Part,
(Excess S3000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 25 October 2019 12:46 PM

To: SUR <sur@lkkauto.com>; MOTOR@IACONSULTINGSG.COM
Subject: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)

Dear Irene,

As instructed by our client , please proceed to repair the insured vehicle GBG 5699R on Lump Sum
Repair, (Excess S3000/-),

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | emall -sur@Ikkauto.com | fax: 6256-4315
" BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



10/2572018 Righ Text Editer. SVCDOCkmontent

LKK Auto Consultants Pte Ltd o res e sossorses)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@ikkaulo.com

Ta: China Taiping Insurance (Singapore) Ple, Lid, From: LKK Aulo Consultants Pie Lid

3 Anson Road 51 Ui Ave 1 #01-25

#16-00 Springleal Tower Paya Ubl Industrial Park

Singapore 078900 Singapore 408933
Attn:  Chaong Boon Sen Date: 25 0ct 2018

Preliminary Advice
Vehicle No | GBGEETOR Accidant Date = 18102019
Maka s TOYOTA DYNA 1.5T Palicy No. +
DMCVSN30755319022

Assignment Dale s 2410/2019 Excess : 553.000.00
Date of Inspection  :23/10/20%89 Est, Duration of Repair 7
Inspaction Al TRIPLE-T AUTOMOBILE
Point of Impact / General Description of Damages

The vehicle sustained impact / damages front o/s portion and parts claimed are consisient to the accident.

Repairer's Estimate (Gross) 85 763648
Revised Amoun! 5§ 5679.87 S PR
Check liems {Estimatad) ‘S5 25415
Total 55 5,934.02
Lump Sum Repair 111
Total Loss Consideration
New for Old Valus -+
Fre-Acciden! Valus 58 51.000.00
COE ! PARF Rebata 85 23.888.00
Salvage Value -
Margin for Repair 55 Z7.112.00
Romarks
(X)

The vehicle is repairable at our adjusted amounl. We have also confirmed excess and palicy coverage, Kindly
bt us have your authorisation.

The vahicle is unacanamical to be repaired, you are advised 1o invita tlender for the wreck.

Other commants :

hitps:/isingapore. merimen com/claims/index cimusebox=MTRadjuster&fuseaction=gsp_rpts&rptmode=2&caseid=8804768exid=321034&adjcur... 1/



"~ Veron Chen ELI{I{Autu]

From: Veron Chen (LEKAuta)

Sent: Friday, 25 October 2019 12:46 PM

To: SUR: '"MOTOR@IACONSULTINGSG.COM’

Subject: GBG 5699R-DOA: 18/10/19 @ S5.40PM (CHINA TAIPING OD)
Dear lrene,

As instructed by our client , please proceed to repair the insured vehicle GBG 5699R on Lump Sum
Repair, (Excess $3000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



100252018 Marimen e-Claims

View Received Message

This mall s assaciated with :

*GBGSE99R (SNM19D204997C0O1)
oD
Oct 1B 2019 5:00PM
[GUAN LEE VEGETABLES & FRUITS FTE LTD]
Triple-t Automobile - Dafu

[ H!_:ﬂ'r] Reply MI.] Mark as wu-u-d ] _ﬁ'nE_H_img_l 1 N-H'II Hmf F;mrﬂ |

Fram China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 25/10/2019 11:02 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$4750.00) - GBGS699R - Claim Handler: Chong Boon Sen

Approved:4750,00,

'DOCUMENTS SUMMARY -
There are no documents.

hitps:/isingapore. merimen.comiclaimsfindex. cfmfusebox=5VCmall&fuseaciion=dsp_view&mode=1&iinooad=1571860&i0omainid=118I0bjld=12..

172



10242019

https:/{aingapore. merimen.com/claimsdindex.cim Husabox=MTRadjuster&fuseaction=dsp_rpts&rptmode=24caseld=8804 Tahaxtid=321034&ad|cur..

Rich Texl Editor, SVCDOCrcoment
LKK Auto Consultants Pte Ltd ico e neisssorisss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrinl Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Emall: sur@ikkauto.com.assignments@ikkauto com
To: China Talping Insurance (Singapore) Pta, Lid, From: LKK Auta Consultants Pte Lid
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleal Tower Paya Ubl Industnal Park
Singapora 079909 Singapora 408933
Attr.  Chaong Boon Sen Date: 24 Oct 2018
Preliminary Advice
Vahicla No : GBGSGRER Accidant Date t 18/10/2019
Mako : TOYOTA DYNA 1.5T Palicy Mo, :
DMCVSN30T55319022
Assignment Date  © 24/10/2018 Excess : 553,000.00
Date of Inspection  :23(10/12019 Esl. Duration of Repair T
Inspection Al TRIPLE-T AUTOMORBILE

Paint of Impact | General Description of Damages

The vehicle sustained impac | damages fronl o/s portion and parts claimed are consistent to the accident,

Repalrer's Eztimate (Gross) S8 7.636.49
Revised Amount 5% 5679.87
Chack llems (Estimated) 55 25415
Total 5% 5.834.02
Lump Sum Rapalr (astimatad) 58 4,750.00
Total Loss Consideration

New for Old Value 55

Pra-Accidant Value R3] 51,000.00
COE / PARF Rebale o 23,888.00
Salvage Valus 55

Margin for Repair 55 27.112.00

Remarks

(%)
The vehicle s repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
il us have your authorisalion.

The vehicle is uneconomical to be repaired, you are advised to invile tandar for the wrack,

Other comments :

L



. Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 23 October 2019 9:38 AM

To: assignments

Cc: Eddie Sim

Subject: SNM19D204997C01 / OD CLAIM / GBGS699R / DATE OF ACCIDENT 18.10.19
Importance: High

Dear LKK,

Refer to above matter assigned to you.

As there are 2 accidents in same date but different time which we will assign to you for OD as well, kindly assist to
check consistency for 2 accidents.

Thank you very much.
Meanwhile, cost + 15%.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 078809
DID: (65) 83896171 | M. (65) XXXX XXXX | F. (65)6222 1033

W: www sgontaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: 4 ' ¥i# Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63886171 | M. (B5) XXXX XXXX | F: (65) 6222 1033




> Back to OneMotoring

E ‘Enqulre PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owrer ID:

Wehicle Mo
‘Wehicle to be Exported:
intended Deregistration Date
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.

Maximum Power Dutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibifity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

POP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein s correct as at 23 Oct 2019

Comparvy
Ba0H

GBGS5479R

Mo

230ct 2019
TOYOTA
DYMA 150 5MT
White

2017
1KDZ731122
JTRATISYTOR 208481
5$25.434.00

31 Aug 2017

31 Aug 2017

i

$132200

Ma
$0.00

30 Aug 2027

C - Goods Vehicle & Bus
10

$30.423.00

$23.888.00

$13,8088.00
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plansa roport correctly the cdatulls of the accident 1o sbeed up the cleim proosss

7 This “orrm st be complsisd by the Poucyhoider andior the Authonsed Driver

1 inforrralion prosides mun bs = IrLIHh.H and acourain ans possbie Any wityl rarepreesntafion o wit wlding of malenial facts may allcw iInsurance companies in
mpudiais poloy Nability

4 The resum and acceptance of this Fonm By mirancs companes & nat an sdrmeseon of polcy llabdity on T part of e MEurancs Compaues

£ Amy false reporting may be referrec to the Police for investipation

& This ~spcit will be foswsrded by the insurers of the GLA Records MareZe=sni Cantre sstabished by the Genarsd Insurance Association of Singapons [GIA) for
wrohing and Pl coples of (his epor wdl. |3 8 lee. be mads svelabils sor sppication by sinfegiag e

7. By the lndgemant of this repor to e insumr, you hemby conaent 10 i archiving of thin mpor 5t 1he cenre and 1o copies of e epait being made Fvaialie
alormheet

ACCIDENT STATEMENT

Data Of Report 21102019 16:27
Date Of Accidant 18102019 17:40
Exact Location Of Accident PIE TWDS CHANGI NEAR TDA PAYOH
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number GBG5E99R
Insured/Policyholder
Name Of Reglsterad Cwnar GUAN LEE VEGETABLES A FRUITSPTELTD
Co Rueg No
Email Acdress NOEMAIL
Mobile Phane No
Alernative Phone No OFFICE-97338433
Vahicle Particulars
Manufacturer TOYOTA
Model DYMA
f;lc:ﬂp:::di :m which vehicls was being used at WO3IKING

Are you claiming under your own insurance poficy

for repair 1o your vehicle? VES

If No, Plaase stale action 1o be takan

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company CHIMNA TAIPING INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE
Fieet Policy ND

Policy Numbar DMCVSN3075531802
Cover Mote Number

Driver

Mame ol Driver ROKIMIN BIN UDA DIN
NRIC No G2523728K

Date O Birth 17/66/1981

Occupation OUTDOOR

Data Of Driving Pass 1107019

Driving Expenance 0 YEAR AND 3 MONTH
Gender MALE

Mobile Number
Fax Number
Caontact Number
EMail Address

[LOCAL) +65-87338433

NOEMAIL

Pape 10013



Address BLK 10 FASIR PANJANG WHOLESALE CENTRE #01-478
Fosicode 110010

Was driver on employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Ragistration Numbar of Oriver's Own -
Vahicle .

Irsurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weatner Condilions CLEAR

Road Surface DRY

Other information

Was any foreign vehicle invalvaed in this accident? NO

Number of vehicles (including own vehicla) 3

imvolved in the accident
Was any body injured in the Acoident? ND

Was any injured conveyed to hospital by
ambulance?

Was any other matenal or property damaged? YES

| hmver been approached by unknown person(s) NO
soliciing/offering accident claims nasiatance

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reporied 1o tha police? ND
It Yes Plaase state which Police Statlon

Was notice of intendad ProsecJtion given? NO
it Yes.against whom?

Circumsitances of Accident

REFER TO STATEMENT

Attachmaent(s)

Are accident photos available for attachmant? YES
Was there any video captured by Car Camera? ND

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SKENGG13T
Vehicle MakeModel/Colour

Detalls Cf Proparties

Vahicle Calagory PRIVATE CAR
Name of Driver

NRICPassport Numbéar

Contact Number

Address

Posicode

Imsurnnce Company Namea

Nature Cf Damage

No. Cf Passanger (Including Drivar)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Reglsiration Number SITT231E

Page 2 o/ 11



. Vehicle Maka/Modal'Colour
" Detalls Of Properties
Vehicle Category
Name of Driver
NRIC Passport Number
Contact Number
Address
Posicode
lhsurance Company Name
Nature Of Damage
No. Cf Passenger (Including Driver)

PRIVATE CAR

Page Jof 13



Accident Sketch Plan

AELTOM FLAN

IMPORTANT NOTICE
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TRIPLE-T AUTOMOBILE

BLK f DEFU LANE 10 #01-574 SINGAPORE 539186 ’.

TEL: 6280 8927 FAX: 6180 4205

Vehicle No: GBG3699R
Model No. Toyota Dyna
Chassis no. *

Accident Date ; 18/10/2019
COrener : Guan Lee Vegemblies & Fruits Pre Lid
Date of Estimare : 22/10/2019

W ok e

O T

o

10
11
12

13
14

Estimate for Accident Vehicle No. GBGS699R

List Itemns:

Front windscreen glass CA 7~

Front windscreen glass rubber A~ <
Front panel bt~

Front pane! emblem 'DYNA' A&~ <~
Front wiger panal {white) b4 <~
Front corner panel rh S(& -~

Front radiator grille Cm <~
Headlamp assy ﬂ:@ e ~

Front bumper Jutw

Front bumper cross member - repair
Front bumper bracket Ihjff 4/~
Front bumper fog lamp garnish rh@ fom
Steering box  dws X NA

Steering shaft 7. f v

AN

Special Nett ltems

Front parel loge ate ~

Front panel company advertisment as
Front wiper garnish clips » AN

Front grille clips as 7~

Front bumper clips pa <

Front number plate M <

ERP sticker % A

ERP brakcet ass

lset
loet
leet

$139.80
$101.65
$221.00
$334.50 ~
$269.00
$0.00
$107.00 -~
$55.00 ~
$545.50
§221.00
Bal ¢/d

Add 13%

Sub-Total

Unit Price

$25.00
§550.00
$20.00
§10.00
$20.00
§40.00
$10.00
40,00

Sub-Total =

Total cost for parts =

Total Amount
s67850 €105
$144.50
§515.00 05
$38.00
$149.80
$101.65 01 LS
§221.00 221
S689.00 X Fi-C
$269.00 L
$0.00
$214.00 x ]
$110.00 S5
§545.50
$221.00

§3,896.95
§5584.54

$4,481.49

Total Amount
$25.00

5356710 200




ok oW o e

Labour charges

Panel beating for replace and repair affecred parts gt $1.2060000
Spray painting Joo s }aunf'm
Apply putty and anti-carrosion to affected parts. §50.00"
Wising / bulb checking Lo 5-94»"5'
Remove and replace front windicreen glass (2o Mﬁ'u
$2.440.00
Total parts = §5,19649
Totl labour = $2440.00
Total Amounmt = §7,636.49
I, G548

Aul

O\ -
%\k (J.{"]nrunﬁﬁ
7 dup

— L['I

e . 23 ,r u{ 11 @120

Excess - 3 000
Ry b pd




‘smrlg Hiew (LKK Auto) ()

From: Irene <motor@iaconsultingsg.com>

Sent: Tuesday, 29 October 2019 5:04 pm

To: Veron Chen (LKKAuto); SUR

Cc candy@iaconsultingsg.com

Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)
Attachments: GBGS5699R 18.10.2019 SUPPLEMENTARY pdf

Hi Veron,

Please pass this supplementary to Rasul,
Thank you.

Regards,
Irene Tan

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, 25 October 2019 4:23 PM
To: SUR; MOTOR@IACONSULTINGSG.COM
Subject: RE: GBG 5699R-DOA: 18

Dear Irene, gi"f’f’

As instructed by our client , plea iy Part,
(Excess $3000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Veron Chen (LKKAuto)

Sent: Friday, 25 October 2019 12:46 PM

To: SUR <sur@lkkauto.com>; MOTOR@IACONSULTINGSG.COM

Subject: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING QD)
1




TRIPLE-T AUTOMOBILE

BLK 5 DEFU LANE 10 £01-574 SINGAPORE £19186
TEL: GIXS 1171

"ehicle Na: GBG369IR Acodent Date : 18/10/2019
Model No, Toyoma Dyna Chymer : Guan Lee Vepetables & Fruits Pre Lic
Chassis no. ™ Date of Estmate : 29/10/ 2019

-l o W e W g =

Supplementary for Accident Vehicle No. GBG5699R

List [tems; Quy Unit Price Total Amount
Power Steering rack “ 4 1 $£1.219.80 $1.219.80 At
Tierodend bt/ 1 $85.00 §85.00 %1
Steering column H H"/ 1
Steering gear B~ 4o < 1 §350.52 $35052 <4
Vacuum Tank 079 =~ 1 §125.14 $125.14 || {,-':.U
Vacuum switch ‘gﬁ-“-" = 1 $78.12 78,12
Power steering ol pa X M 2 litre $18.00 §36.00
Bal c/d §1.003.58
Add 15% 28554
Total parts $2.189.12
Labour charges
R/R steering system | s_z.adﬁ- 204
$250.00
Total parts = $2.189.12
Total labour = £250.00
Total Amount = $2,439.12




TRIPLE-T AUTOMOBILE

BLK 5 DEFU LANE 10 #01-574 SINGATORE 539186

TEL: 6385 1171

Vehicle No: GBGS099R
Model No. Toyota Dyna

Chassis no. *

Acadent Date : 18/10/2019
Orwner - Guan Lee Vegetables & Fruirs Pre L
Dare of Esumare ; 29/10/2019

Supplementary for Accident Vehicle No, GBG5699R

Qry

| Steering shaft torque b‘ /\( "5#“ 1

Unir Price Toral Amount
$165.00 §165.00
Balc/d $1635.00
Add 15% $24.75

Total parts $189.75



TRIPLE-T AUTOMOBILE

BLK 5 DEFU LANE 10 #1-574 SINGAPORE 539188

TEL: 6385 1171

Vehicle No: GBGS099R
Model No. Toyota Dyna
Chassts no, *

Accident Date : 18/10/2019
Orwner : Guan Lee Vegetables & Fruits Pre L
Date of Estimare : 07/11/2019

Supplementary for Accident Vehicle No, GBG5699R

List ltems; Quy

Clock spring A / 1

Unit Price Total Amount
§185.00 §$185.00
Bal c¢/d $185.00
Add 15% $27.75
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‘ B £ 42 fAAFH 28]
_ JAE AUTO PTE LTD

Bik 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450616 (Account]
WAREHOUSE:

60 JALAN LAM HUAT #B81-05/06 CARROS CENTRE
SINGAPORE 737868 TEL: 63625226 FAX: 63626977

Email: jssauto@pacific.nat.sg
GST AEG. NO.: M2-0118201-3 CO. REG. NO.: 185307741M

TRIPLE-T AUTOMOBILE
NO 25 KAKI BUKIT RD 4
#06-46 SYNERGY KB

SINGAPORE 539186
TEL : 63851171

ATTIN :IRENE
~QSTOCKID __ DESCRPTION _____
8. T52011-37071 FRT BUMPER STAY RH
KDY231 17
9. T81481-37040 FOG LAMP COVER RH
KDY231 17"
o

S ——— ——— e S T R e i e ——— e e o ——

[P] 03/12/2019 11:53:55
(foods Sold are not refindable for Casii.

- 1
T B
et T BT AT

@@oa o oon &

Qepl e 008 W1 ‘Dapt Crect: 5203 W11 Smpt Dirwry, BT TR

23 Loz U E e

Depl Dt 01T IR Croet Direak 8417 @70 Dyt Swwut GUIT FTE Dl Deewst

Wiper blade: NWB (Mipoon Wiper blade). Sllper [ Mado in KonsE
Forgh | Made in Gemmany |

Spark plug: Mippon Dermso, NGH (Muds bn Jagan|

DATE : 3171072019
CUSTOMER [D TRIOU4
VEH REG. NO. GBGS5699R
TERMS : 30 days
PO NO. :
PAGE NO. - Page 2 of 2
CURR. : 53
T T T T T siiec | QTY _ UPRICE AMOUNT

cc _/?’L 10700 107.00
CC12-110B
cc /l,/ 55.00 55.00
Cl14-H1-2A3

SUB-TOTAL : 2.511.65
ADD GST 7.00 % 175 84
T TTOTALAMOUNT S$.  _ ~2,687.49

[E]31/10/2019 3:40:56PM

Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

J4B fuio e Lud. ERARRARRRARUICY
LOON * ARZD1%710-157100%4

Snles Executive

This iz compuier generated document.
No siganture is required.
ORIGINAL

Goods Recgqivedf in (ood Order

1

J

Signature / Co Stamp / Date
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JAE AUTO PTE LTD

Bik 3018 UBI FOAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, BT450616 (Account)

WAREHOUSE:
50 JALAN LAM HUAT #81-05/06 CARROS CENTRE
SINGAPORE 737860 TEL: 63625226 FAX: 63626977
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Wiper bliade: NWE (Nippor Wiper biadel, Skipar | Mace in Koo

Email: jasauto@pacific.net.sg Forch { Made in Garmsny |
GST AEG. NO.: M2-0119201-3 CO. REG. NO.: 19930TT4IM Spark plug: Sippon Densa, NGK (Made in Jupan)
TRIPLE-T AUTOMOBILE TAX INVOICE : AR201910-15106
NO25 KAKI BUKIT RD 4 DATE : 31/10/2019
406-46 SYNERGY KB CUSTOMER 1D TRIO04
VEH REG, NO. GBGS699R
SINGAPORE 539186 TERMS 30 days
I'EL : 63851171 PO NO.
ATTN :IRENE PAGE NO. Page | of 2
- CURR. S$
. Talen  <en only I
Ce9STOCKD DESCRIPTION Stloe _ WTY | IPRICE _AMOUNT
1. TSSTO0-37350 FRT PANEL o . f. 51500 51500
KDY23117" CC12-D-04B
2 MLD.T56121-37030/1/25040 FRT W/S RUBRER oo 1 1450 14450
LY235 DYNA '02 CB-BC-1F
3. WIS6111-3TI20(KWG)  FRT W/S GLASS LIC oo |/ 47850 678.50
1.Y235 DYNA'02 / KDY23] CC1-D-1B/C o
4. TS3111.3TAD1-AD FRT GRILLE ~r P = 23100”2200
KDY231 17" CC12-1-01D o
5. T81130-37660 HEAD LAMP RH. oc | < 34450 34450
KDY23117" CC12-HA3C
6 FRHTYISE AR e 34450 34450
KDY231 17T CCi12-H-02C
7. T53813-37170-A0 FRT SIDE PANEL RH oo L~ 10165 10165
KDY231 17 CC12-005C1 ¢

CONTINUE NEXT PACE

(P) 03/12/2019 11:53:55
(3oods Sold are not refundable for Cash
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

ORIGINAL

[E] 31/10:2019  3:40:56PM
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TEL: 67453833 FAX: 57454442, 67450616 (Account)

WAREHOUSE: %“@& BB o
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This is compuier generated document.
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ORIGINAL

Dapl Dewst W17 &9 Dl Cirmt: BETF WFH Dl Deeee

Wiper biada: NWE (Nippan Wiper biade), Siipar | Mada in Korea

Fm:hlhud-manmmb

'I'EJI’LE-'-'I‘ A‘U’TUMGBIL.E TAX INVOICE : ARZ01910-1311
.NO 25 KAKI BUKIT RD 4 0 DATE T 3100201
#M smmc-&-' KB CUSTOMER ID ¢ TRIOO
VEH REG. NO. : GBG5699]
SINGAPOR.‘E 539186 TERMS : 30 day
'I‘EI. 63851171 PO NO. :
PAGE NO. : Page 1 of
).5 K II ﬁﬁa‘yﬁ Y, CURR. : s
______ A T 2 N ——
, SQ 8TOCKID DESCRIPTION StkLoc QTY UPRICE AMOUN
h T52101-37985 FRT BUMPER m 1 s 26000 26940
Y231 17" 12.H4
T55078-37110 FRT WIPER PANFEL. n 1 / 149 80 149 8
KDY231 17" . SUPPLIER
erRE S R e SUB-TOTAL: 418§
ADD G8T 700 % 297
S Ol PN N ~E&0E______TOTALAMOUNT S§: _ 448
[P]01/11/2019 3:24:17PM [E]31/10/2019 3:50:57F]
+ Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).
Goods R:-uc-ivﬁd in Good Order
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COZON ENGINEERS

BLK 206A Compassvale Lane #02-77 SINGAPORE 541206

Mobile: 5002 8429
INVOICE
To: Triple-T Automobile Invoice No. C19005
Date 01/11/2019
42,6 5634 R
No. Description Qty Unit Price Amount
1 |Steering column $  950.00 $ 950.00
Total:| § 950.00

Payment by cheque should be crossed and made payable to 'Cozon Engineers’

Issued By:

@

Authorised Signature




* Veron Chen !LKKAutu]

From: Irene «<motor@iaconsultingsg.com>

Sent: Monday, 16 December 2013 5:06 PM

To: Veron Chen [LKKAuto), SUR

Subject; RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING QD)

Dear Veron,

We refer to your emall below.

We confirm finalize amount at $8934.19 (incl. Parts GST $321.69).
Thank you.

Regards,
Irene Tan

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, 16 December 2019 11:40 AM

Ta: Irene; SUR

Subject: RE; GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)

Dear Irene,
Finalize amount $8934.,19 (incl. Parts GST $321.69)

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 16 December 2019 10:12 AM

To: 'lrene' <motor@iaconsultingsg.com=>; SUR <sur@lkkauto.com>
Subject: RE: GBG 5699R-DOA: 1B/10/18 @ 5.40PM (CHINA TAIPING oD)

Dear Irene,
Offer finalize amount $8612.50 before excess $3000
PARTS-$5545.65 (+15%)=56377.50

SN-$335
LABOUR-$1900



TOTAL-$8612.50

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Irene <motor@iaconsultingsg.com>
Sent: Friday, 13 December 2019 3:29 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@Ikkauto.com>
Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING 0D)

Dear Veron,

We refer to the above matter.
Attached are the invoices as requested.
Thank you.

Regards,
Irene Tan

From: Veron Chen (LKKAuto) [mailto: (@l

Sent: Tuesday, 12 November 2019 10:01 AM

To: Irene; SUR

Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)

Dear Irene,

Refer attach.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Irene <molor Iti 2 >
Sent: Monday, 11 November 2019 9:46 AM
To: Veron Chen (LKKAuto) <veronchen@lkkauto com>; SUR <sur@lkkauto.com>

Cc: candy@iaconsultingsg.com
Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)



Hi Veron,
Please pass this supplementary to Rasul.
Thank you.

Regards,
Irene Tan

From: Irene [mallto:motor@iaconsultingsg.com]

Sent: Thursday, 31 October 2019 5:21 PM

To: "Veron Chen (LKKAuto)'; "SUR’

Cc: candy@iaconsultingsg.com

Subject: RE: GBG 5699R-D0OA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)

Hi Veron,
Please pass this supplementary to Rasul.
Thank you,

Regards,
Irene Tan

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Thursday, 31 October 2019 11:16 AM

To: SUR; MOTOR@IACONSULTINGSG.COM
Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING QD)

Dear Irene,

Supplementary approved.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LEKAuto)
Sent: Friday, 25 October 2019 4:23 PM

To: SUR <suri@lkkauto.com>; MOTOR@IACONSULTINGSG.COM
Subject: RE: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING QD)

Dear Irene,

As instructed by our client , please proceed to repair the insured vehicle GBG 5699R on Part By Part,
(Excess $3000/-).



If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
* 6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*QOur client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuUto)
Sent: Friday, 25 October 2019 12:46 PM

To: SUR <sur@lkkauto.com>; MOTOR@IACONSULTINGSG.COM
Subject: GBG 5699R-DOA: 18/10/19 @ 5.40PM (CHINA TAIPING OD)

Dear Irene.

As instructed by our client , please proceed to repair the insured vehicle GBG 5699R on Lump Sum
Repair, (Excess S3000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair,

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



TRIPLE-T AUTOMOBILE

BLK 5 DEFU LANE 10 #01-574 SINGAPORE 539186

TEL: 6385 1171
BUS. REG, NO. 53176519M

Satisfaction & Discharge Voucher

I/We hereby declare that the repair to my/our vehicle Reg. No:
have been completed to my/our satisfaction and for such repair are in full discharge of

my/our claim under policy no. D MCVSN 30715531902 in respect of the

damages caused in the accident which occurred on the
1%[ 10 |01y @ 1340 1vs

b4 5694 K

i>@  , Spm |

My vehicle had collected on ‘
& }/O'EHZ_
Singu:t of insured
AR
Name: Oan Lee Vegetables b fruifs Pre Uil S A2
NRICNo: S*312 s58%% & Sl
(antvy

Address: Pl 10 Pasiy Fa.h.—’lff:'al—\.j Lol zate
U |
Fol-4£19 S‘ IXsl=Tke]




TRIPLE-T AUTOMOBILE

BLK 5 DEFU LANE 10 #01-574 SINGAPORE 539186
TEL: 63851171 FAX: 63851141

INVOICE
To: China Taiping Insurance (Singapore) Pte Ltd Invoice No. : CL19052
Date + 16/12/2019
Vehicle No. - GBGS5699R
No. Description Qty Unit Price Amount
1 |REPAIR COST $8,934.19
2 |LESS: EXCESS -$3,000.00
Total: $5,934.19

Payment by cheque should be crossed and made payable to "Triple-T Automobile’




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
Case Hotified Est Submitted Ad) Assignod Adj Apt Ag) Submitted Ims Auth'ed Status !
for Su
24 Oct 2019 98 ey 548,934.19 548,934.19 Fending rvey
Main 1043 — t Nt Report I
Boit ] Mot I Carcsl Case I |

Claim Detalls

|[Created by insurer]

CLAIM SUBFOLDER DETAILS

Insured. GUAN LEE VEGETABLES & FRUITS PTE LTD, Co. Reg. No. -
Wehicke Reg . | 1871072019 17:00 - :55
No: GBGS5699R Date of Loss: | o biontivs and 18 Days From LTA Reg Date (Man ¥r}]
Claim Type: |OD / SNM19D204997C01 I:‘;‘:“;‘ﬁ“:" DMCVEN3I0755116022 (Comprehensive)
“Excess: <53,000.00
Bepairer: Tﬂph-tm--ﬂlﬁ.l‘w Bik 5§ Defy Lane 10, #01-574, 5391686 Defu Lane - Tel:
[aadind | china Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel- 638% 6111 . [Handled by Chong Boon Sen]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD RASUL] ... [Final Rpt due 05/11/2019]
Adj Asyg.
Remarks: PLEASE SURVEY AND REVERT

ASSDCIATED MAIL RECEIVED View AN | Compose Case Mad I

CHINA_TATPING (20/12/201%]): Alert - Adj Mandate Approved (5$8934.19) - GRG5699R - Claim Handler: Chong Boon ...
CHINA_TAIPING [04/11/2019): Alert - Ad) Mandate Approved (S38512.89) - GBGSS99R - Clalm Handler: Chong Boon ...
CHINA_TAIFING (31/10/2015) Alert - Ad) Mandate Approved (S37819.85) - GBGS5899R - Clalm Handler; Chong Baen ...
CHINA_TAIPING (29/10/201%): Alert - Adj Mandate Approved (5$5934.02) - GBG5699R - Claim Handler: Chong Boon ...
CHINA_TAIPING [215/10/2019): Alert - Ad] Mandate Approved (554750.00) - GBG5899R - Clailm Handler: Chong Boon ...

ALL ASSOCIATED TASKS—

Due Date  Priority  Type
Mo results.

View All | Search Tasks | Create Mew Task | Compirte |
Subject Handler  Assigned By  Completed On  Created On  Done?

Task Group

hitps://singapore.menimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=ds... 9/1/2020



Menmen e-Claims

Claim Documents

*GBG5699R (SNM19D204597C01)
oD
Oct 18 2019 5:00PM
[GUAN LEE VEGETABLES & FRUITS PTE LTD]
Triple-t Automobile - Defu

Page 1 of |

Upioad Documents | _Upisad otos | _ Compose New Letter | View
Assessmant Reports o 1 par
Mo | Finsiized On LKK Auto Consultants Pte Ltd (HQ) Thumbrail
1 |24/10/19 11:06 | Adjuster Immediate Advice Load HTH
2 |3310/19 1610 | Adjuster Immediate Advice E Load HTH
3 |3110/15 10:05 | Adjuster Immediate Advice Load HTM
4 |01/1119 11:13 | Adjuster Immediate Advice Loaa HTM
5 |16/17/19 17:28 | Adjuster Immediate Advice Load HTM
Photos/ Images 1 per Q
ho | Relabel/Reorder | LKK Auts Consuitants Pie Ltd (HQ) Thumbnall
T |24/10/19 10:51 | General View 0 | Lonaror
2 |31/10/1909:57 | Reinspection Photo g Load PDF
3 |01/11/18 10:57 Ruinspaction Photo Lapd POF
Documentation [tperpoge Tv]| &4
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/10/19 11:07 MARK ESTIMATE s Loed POF
2 |30/10/19 09:56 | SUPPLEMENTARY Load POF
3 |Da/11/15 10:57 | AMEND SUPPLEMENTARY MARKING z Load POF
4 [20012/15 16:06 | WORKSHOP INVOICE Load POF
5 |20/12/19 16:06 | DISCHARGE VOUCHER Load POF
§ |00/01/2012:29 | Parts Invoice Load POF
7 |pwmi012:39 | Supplementmry Losd POF

Documents Checklist

DOCUMENTS CHECKLIST
Thers pre ne document checkials configured.

Cur Checklist Remarks - LKK Aute Consultants Pie Ltd (HQ)

Show Remarks To: L] Handling Insurer
Fapin: REMAIE 8P DNVEIE s yoa shors B e offer e,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/1/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (co reg o 198807 188R)
51 Ubi Ave 1 #01-25, Paya Ubi industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Lid,
3 Anson Road, #16-00 Springleal Tower
Singapore 079908

Our File No:
Date:

CS/CTI19018737/R1VFIE2

0a/01/2020

REFERENCE
: GUAN LEE VEGETABLES &
Insured/Claimant: FRUITS PTE LTD

Policy No: DMCVSN30755318022

Clalm

: Nature of
Date of Loss: 18/10/20189 Claim: oD Ao SNM180204897CN
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBGS5699R
Make & Model TOYOTA DYNA 15T, 3.0 (A) Engine No: 1KD2731122
Reg. Date; 31/08/2017 (Man. Year 2017) Chassis No. JTFATASYTOK208481
Colour; Whita Odometer: 85299 km
Engine Capacity: 2082 cc
ﬁ::ﬁ Value/Mew Car $$51.000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable); Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 18575 R15 Rear Tyre Size: 155 R12C (D)
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgesione 68 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone &/ mm
The above values represent the emaming hyre Feads depth
COST OF CLAIMS Repairer's Adjuster's Differonce  Diff %
Parts B.065.48 7.034.18 1.831.29 2154
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,650.00 1,800.00 780.00 20.37
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (S§) 11,655.48 8,934.19 2,721.29 2335
- Excess (S$§) 3,000.00 3,000.00 0.00 0.00
Nett Amount (5§) B,655.48 5934.19 2,721.29 3144
INSPECTION
Date of Assignment: 24/10/2018
Date Inspected: 231072018 Inspected At 25 Kakl Bukit Road 4 #08-43 Synergy
Repairer © Triple-t Automabile - Defu
(HQ)
Estimated Period of Repair. 7.0 days

Adjuster: MOHD RASUL

Manager: VERON CHEN

NOTE: This report represents our findiogs af the fime and place of ingpection stated hemm. Such ingpection hag been camed our o the besr of our
inowiedge and sbilfy but any ofher liability under any cbther circumatances (s hamaby exprassly axciuded

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020



Adjuster Report Page2of 4

REPAIR DETAILS

‘ Reference

Part Source: (Last Synchronised: 0% Jan 2020)

Parts: MN/A TOYOTA DYNA 1.5T 3.0 (A) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBG5889R)

Validity: These estimates are valld only if they contain the print code (above) on all @stimate pages. running page

numbers with the END OF ESTIMATES marker on the lasl estimate page
Further Info: llems/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT WINDSCREEN GLASS Cracked 678.50F  *B67B.50F
{WCP)

2 1 *FRONT WINDSCREEN GLASS RUBBER Necessary 144 50F *144 50F
(WCP)

3 1 *FRONT PANEL Bent 515.00F *515.00F
(WCP)

4 1 *FRONT PANEL EMBLEM DYNA Mot Necessary 38.00F =F
(WCP)

1 *FRONT WIPER PANEL (WHITE) Bent 149.80F  *148.80F

(WCR)

B 1 *FRONT CORNER PANEL RH Scratched 101.65F *101.65F
WGP

T 1 *FRONT RADIATOR GRILLE Cracked 221.00F *221.00F
(WCP)

8 1 *HEADLAMP ASSY LH/RH OIS Broken 6B9.00F  *344 50F
(WCP)

a 1 *FRONT BUMPER Tarn 2668.00F  *260.00F
(WCP)

10 1 *FRONT BUMPER CROSS MEMBER Repair 0.00F “~F
(NPA)

11 1 *FRONT BUMPER BRACKET LH / RH 0/S Bent 21400F  "107.00F
WCF)

12 1 *FRONT BUMPER FOG LAMP GARNISHLH/RH  O/5 Scratched 110.00F *55.00F
(WCP)

13 1 *STEERING BOX Nol Necessary 545.50F *-F
(WCP)

14 1 *STEERING SHAFT Serviceable 221.00F *F
[WCP)

5 1 *FRONT PANEL LOGO Necessary 2500F8  *25.00FS

16 1 *FRONT PANEL COMPANY ADVERTISEMENT Necessary 550.00FS *200.00FS

1T 1 *SET FRONT WIPER GARNISH CLIPS Not Mecessary 2000FS *FS5

18 1 *SET FRONT GRILLE CLIPS Necessary 1000FS  *10.00FS

18 1 *SET FRONT BUMPER CLIPS Necessary 2000FS  *2000FS

20 1 *FRONT NUMBER PLATE Bent 4000FS  “40.00FS

21 1 *ERP STICKER Nol Necessary 1000FS “-FS

22 1 *ERP BRACKET Necessary 4000F8  *4000FS

23 1 *POWER STEERING RACK Bent 1,219.80F *1,140.00F
WCF)

24 2 *TIE ROD END Bent 158.B0F  *158.80F
(WCP)

25 1 *STEERING COLUMN Bent 950.00F  *950.00F
(WC P}

28 1 *STEERING GEAR Broken 358.52F  "336.00F
(WCF)

27T 1 *VACUUM TANK Broken 12514F *116.90F
(WP}

28 1 "VACUUM SWITCH Not Working T812F *73.00F
(WCP}

29 2 *LITRE POWER STEERING OIL Mot Necessary 35.00F *F
(WGP

| Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020



Adjuster Report

No. Qty PartNo. Particulars

Page 3 of 4

Condition Repairer's Amount

o 1 *"STEERING SHAFT TORQUE
wor)

N1 *CLOCK SPRING
(WCF)

a2 1 *GST

FaFranchise part. S=Spchett.

Serviceable 165.00F *-F
Activated 185.00F *185.00F
D.00OFS *321.68FS5

Sub Total (58) 7,889.33 6,202.34

+ Margin on L,N Items 15.00/15.00% (S8) 1.076.15 831.85

Total Parts (S§) 8,065.48 7,034.19

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour Iltems

1 PANEL BEATING FOR REPLACE AND REPAIR AFFECTED  New 1,200.00 800.00
PARTS

2  SPRAY PAINTING New 1,000.00 700.00

3  APPLY PUTTY AND ANTI-CORROSION TO AFFECTED New 50.00 50.00
PARTS

WIRING /| BULB CHECKING Mew 40.00 30.00

REMOVE AND REPLACE FRONT WINDSCREEN GLASS New 150.00 120.00

6 R/RSTEERING SYSTEM New 250.00 200.00

Gross Labour Cost (S5) 2,690.00 1,900.00

[_ Report was unsubmitted during this print-out. _]

< END OF ESTIMATES >
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