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HUA MENG SPRAY PAINTING WORKSHOP

1, Kaki Bukit Avenue 6, Blk C #01-61 / 01-34, Singapore 417883
Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896

ESTIMATE
ZHEN HE JIA HUAN HAND MADE NOODLE Date :30.10.2019
636A SENJA ROAD Vehicle No SMK 4734 C
#11-313 SENJA PARC VIEW Make/Model :TOYOTA ALPHARD
S 671636 Accident date :19.10.2019
No DESCRIPTION Qty Amount (S5)
List Items .
1 Front RH fender =" 1 $  1068.6
2 Front RH door Do ed . 1 S 18842 -
3 Front RH door lower garnish 4 1 S 858 §go
4 Front RH door protector 1 $ 121
5 Front RH door lower inner garnish 7 - 1 $ bB2BS5 >
& Front RH door weather strip o 1 5 4525
7 Front RH door sunrise '/ 50 ( 1 S 165 69( as)
8 Rear RH door < 1 $ 18901 &~
9 Rear RH door lower glarnrsh - 1 S 858— Y &
10 Rear RH door protector 1 S A=
11 Rear RH door inner garnish J A | S bH2B5 -
12 Rear RH door sunrise '/ '20 ¢ 1 S 165/
S BBAD4
Less 25% Disc s 22101
Total S 66303
Special Nett Items
1 Front RH tyre A-f AL v S 6BO -
2 Front RH sport rim t 50 S 1800 T#¢D
Total S 2480
Labour Cost
1 To check wheel alignment B0 S 100
2 Remove replace & repair consistent to the accident S 200 &
1 Respray painting S 1480
4 Remowve & reinstall door glass o 5 200 [
Total 5 2900
Grand Total $ 120103




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Crwner 1D Type:
Owmier |1D;

Business
1128

Vehicle No

Vehicle to be Exported
Intended Deregistration Date:
Vehicle Make

Vehicle Model:

Primary Colour:
Manufacturing Year;
Engine No.:

Chassis No.

Maximum Power Output
Cipen Markst Value
Original Registration Date:
First Registration Date:
Transfer Count

Actual ARF Pald

SMKAT34C

Yes

23 0ct 2019
TOYOTA

ALPHARD B-SEATER 25X CVT
White

2018

2ARJ208854
AGH300215473
1340 kW (179 bhp)
$39.589.00

11Apr 20179

11 Apr 2017

]

$47.425.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount

Yes
10 Apr 2029
£35568.00

COE Expliry Date
COE Categary

COE Period|Years):
QP Paig:

COE Rebate Amount:
Total Rebate Amount

The Information contained herein Is correct as at 23 Oct 2019

10 Apr 2029

E - Open = all encept motorcycle
10

$£37,562000

$29.568.00

$65,136.00

OK
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E Toyota Alphard 2.5A 5C $195, 000 $17,350 fye 11-Mar-2019 7493 - L Auailable
HMoonroal

Elegant Black MPY, Latest Model, 3-Fye Model, With High Specifications, Brand New Congition, Flesible [n-house Loon Packages Avallabie,

Prime Mator & Lesmeng

[] Toyota Alphard 2.54 SC 201,800 $17,5970 fyr 15-Apr-201% 14 18 om MY Kyaliabhe
Hoonrouf

Brand New Toyots Aiptard 2.550 Model. Raady Stock. In House Loan Avadlable. Please Call For Mo Detaiis.

Toywts EyFad. SNV Dyln aomarg, Toete Ay, bagcts agrsrt T b, ARt @S
[[] Toyota Alphard 2.54 5 $180,988 $16,330 fyr 16-Apr-2019 1993 47 hm Ll Auniiaiie
Moanroof
High Loar Avsilshis, |stest Facelfed Toyots Alphard, Figsiess Paintwiry, View To Delieve, Pese Call Now,
| Phdsin = ]
Viricar M Ui
E‘i Toyota Alphard 2L.5A § C- 5205 800 S18,243 fyr 14-#p-2019 1493 18 bm M Avallalile
Package
Unmegistersd Uink. Latest Toyols Mphard 7,54 5 C-Package And Toyota Vellfire 2.5 T-G [dition, VAC Ready, White And Riack Colour
Avsdabie. Invrediate Registration. Bark And Fesbin |n-house Francng Aunilable, Aggiicable For Private Hee. dew Mow! —ry
Rear Bumpar Plate
Dhenparst n the mmarke |
Mare wife Bbout B produc
[T] Teyota Alphard 2.54 SC 3196 AAA $17,040 fyr 0732019 149 1lam oy Available
Moonroof
Peew Alphand SC Model! Highest Specs With Full Bodyiit, Sport Rima, LED Amd Pancramic Moonioafl Comes With Full Accessores! § Year
‘Warranty? 100% Loan Avallabie! Highest Trade In For Your Carf
10M Cary
[] Tayota Alphard 154 X S1E9. 008 §15,040 fyr 12-Jul-201% 1490 58 km ] Availabile
In House Loan Avallable, High Trage [n For Your Oid Vehscle, Call To View Now,
| Feim i ]
vincat Mg LEd
e e || TOyota Alphard 2.5 SC S20L988  §17,430 jyr M-Ju-201% 14 80 km p Avinilable

Moonrool
m 019 Model! Car In Very Good Condition, SYears Warranty, Loan Can Be Arrenged, Trade In Are Weicome.Cad For Viewing Or Test Drive,



10222018 Claim Portal

LHE AUTI MSULTANTS PTE LTDX(TP) = il
<« Service Request Details

Claim
59M024J8 P Jinpy ar
Reference

o
g T &noom

vl

Loss Date
October 19, 2019 eV

Report Date
Oct 22, 2019 2:42:15 PM

Request Date
October 22, 2019

Due Dﬁil
Octaber 30, 2019

Vendor Name
LKK AUTO CONSULTANTS PTELTD [TP)

Tyvpe of Loss
Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Mdivut Str'l_]
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SMK4734C

hitps-{ivp smartclaims.axa com.sg/claim-portalhtmlfindex-vendor-sarvice-requests himi#/service-requests/7senviceRequestNumber=143582 172



1072212019 Claim Partal
LEK ALITE MSULTANTS PTE LTD (TP} =

Model
TOYOTA

Service Address

Primary Contact/Insured

AMIR MOHAMAD AZRIN BIN
BLK 847 TAMPINES STREET B3, #04-186, 520847, Singapore

HANIS@INSTRADE.COM.SG

Claim Handler

TAN las
6568804844
jas.tan@axa.comsg

Additional Instructions
NOM REPORTED

tensage Invaices History Documents Assessment Metrics MNotes

hitps:llvp smarclaims axa.com sg/claim-portalhimifindexvendor-servicerequests himi#/service-requests/?serviceReguestNumber=143582



Summer Lee !LKK Autnz

From: Hua Meng <huameng®@live.comsg>

Sent: Tuesday, 22 October, 2019 2:13 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: [EXTERNAL] PRS - AXA INSURED: SKG 1656 ) OURREF:SMK 4734 C D.OA:
19.10.2019

Attachments: img-X22133150 pdf

Categories: Shailendra

Dear Sir

Please refer the attachment for your necessary action and revert your surveyor name list to us urgently.
Your prompt reply will be appreciated by us.

Thank You.

Regards,
Jing Yee
Hua Meng Spray Painting Workshop
Tel : 67465519  Fax:6743 4896

ﬂ % Virus-free www avg com
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- mwm omwm Consutianis
;s Ba B Pia Lt

21 UL AVE L #01:25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAN : (5] H256ANE

25 October 2019

AMIR MOHAMAD AZRIN BIN

BLK 847 TAMPINES STREET 83

#04-186

SINGAPORE 520847

Dear Sir,

OUR REF : CC4/ASM19018714/Apa3
YOUR REF : SKG 16564

ACCIDENT INVOLVING SKG 1656J & SMK 4734C ON 19/10/2019 ALONG/AT
BARTLEY VIADUCT TOWARDS TAMPINESE AVE 10

We write to Inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer, Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting Is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://www.axa com.sg/customer-
care/personal/motor/motor-claims.



Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police
oftence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)
If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
chewhi@lkkauto.com or deliver it by hand to 51 Ubi Avenue 1. #01-25 Paya Ubi Ind.
Park S{408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like 1o bring 1o your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
Insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6742 3197 if you have any further enquiries.

Yours sincerely,
Hsiao Tong
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department



Hsii;n 'I'una (LKKAuto) i

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 6 November 2019 12:40 PM

To: Hua Meng

Subject: Your Ref SMK4734C *Our Ref: CC4/ASM19018714/Apa3 [ACCIDENT INVOLVING
SKG 1656J(AXA) AND SMK 4734C ON 19/10/2019]

Attachments: Statement of SKG1656J pdf

Your Rel: SMK4734C Without Prejudice

Our Ref: CC4/ASM13018714/Apa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SKG 1656)(AXA) AND SMK 4734C ON 19/10/2019

We refer to the above matter

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference

As per AXA instruction, we would like to request for evidences (le: video footage/ scene photos / PIR) for our
necessary action

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
ol liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong. Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6742-3197 | email: chewhi@lkkauto com | fax: 6741-4108
Blk 51. Pava UUhi Industrial Park. Ubi Avenue 1, #02-25 | S{4080933)



Hsiao Tong (LKKAuto)

From: Hua Meng <huameng@live.com.sg>

Sent: Thursday, 14 November 2019 11:05 AM

To: Hsiao Tong (LKKAuto)

Subject: Re' Your Ref: SMK4734C *Our Ref: CC4/ASM19018714/Apa3 [ACCIDENT

INVOLVING SKG 1656J(AXA) AND SMK 4734C ON 19/10/2019]

Dear Xiao Tong

There is no front video footage.
Kindly advise for the liability.

Thank You.

Hepards,
Jing Yee
Hua Meng Spray Painting Workshop
Tel: 6746 5519 Fax : 6743 4896

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, November 13, 2019 8:08 AM

To: Hua Meng <huameng@live.com.sg>

Subject: RE: Your Ref: SMK4734C *Our Ref: CC4/ASM19018714/Apa3 [ACCIDENT INVOLVING SKG 16561(AXA) AND
SMK 4734C ON 19/10/2019)

Without Prejudice
Dear Sirs/Mdm,
Thank you for your email.

Kindly advise if there is any front video footage.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently praduced by either party that will materially affect/infiuence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-9108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | 5(408933)



From: Hua Meng <huameng@live.com.sg>

Sent: Thursday, 7 November 2019 11:29 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Subject: Re: Your Ref: SMK4734C *Our Ref: CC4/ASM19018714/Apa3 |ACCIDENT INVOLVING SKG 1656J(AXA) AND

SMK 4734C ON 19/10/2019]

Dear Xiao Tong

Attached is the scene video for your attention. .
Video show that your insured vehicle cut from the most right lane and collided onto our client’s vehicle.

Thank You

Regards,

Jing Yee

Hua Meng Spray Painting Workshop

Tel: 6746 5519 Fax: 6743 4896

From: Hsiao Tong |LKKAuto) <chewht@lkkauto com>

Sent: Wednesday, November 6, 2019 12:40 PM

To: Hua Meng <huame live.cam.sg>

Subject: Your Ref: SMK4734C *Our Ref: CC4/ASM19018714/Apa3 [ACCIDENT INVOLVING SKG 1656){AXA) AND SMK

4734C ON 19/10/2019]

Your Ref; SMKA4734C Without Prejudice
Our Ref: CC4/ASM19018714/Apa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SKG 1656J{AXA) AND SMK 4734C ON 19/10/2019

We refer to the above matter

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference.

As per AXA instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary actlon.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially afect/influence on the issues
of liabllity/damages, cither party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park. Ubi Avenue 1, #02-25 | S(308933)
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hitps.fivp smartclaims.axa com: sg/claim-portalhimilindex-vendor-service-requests himiifservice-requestalview-message/ TserviceRequesiNumbe ..,

Claim Ponal

Request f?é Il?S:r -S

9M024.)8 [ACCIDENT INVOLVING
& SMK 4 ﬂ[ﬁ 15;{

734C(TP) ON 19/10/20

Type
© Question

Message
Liability: 50%. Based on third party video, it is likely that both parties changed lane. Inform Ol about third

party claim, Agreed to let insurance handle and aware NCD issue. Kindly advise if there is any policy issue
and whether we can proceed DS. Thank you. Hsiao Tong - 21 Nov 2019

M



1173072079 Claim Portal

:U

st for DS> - S9M024.8 [ACCIDENT
e o D Ol & SMK 4734CITP) ON
VS0 20137

s

Type
@ Question

Message
please proceed. thanks,

hitps /lvp.smanclalms.axa. com sg/claim-portalhimlfindex-vendor-service-reguests himi#/service-requestsiview-message/ 7serviceRequesiNumbe... 11



Hsiao Toﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 4 December 2019 5:08 PM

To: Hua Meng

Subject: RE: Your Ref: SMK4734C *Our Ref: CC4/ASM19018714/Apa3 [ACCIDENT

INVOLVING SKG 1656J(AXA) AND SMK 4734C ON 19/10/2019]

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We have reviewed the matter and we are of the view that both parties should exercise caution as both parties
changed lane.

Strictly without admission of llability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we are prepared to offer 50% towards your client’s claim.

Please confirm acceptance.

"Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that af our policyhalder and/for the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other related
claims.”

Hest Regords,

Hsiao Tong, Chew (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: Hua Meng <huameng@live.com.sg>

Sent: Thursday, 14 November 2019 11:05 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Your Ref: SMK4734C *Our Ref: CC4/ASM15018714/Apa3 |ACCIDENT INVOLVING 5KG 1656J(AXA) AND
SMK 4734C ON 19/10/2019)

Dear Xiao Tong

There 1s no front video footage.
Kindly advise for the liability.

Thank You

Regards,



iing Yee
Hua Meng Spray Painting Workshop

Tel: 6746 5519  Fax: 6743 4896

From: Hsiap Tong (LKKAuto) <chewhi@|kkauto.com>

Sent: Wednesday, November 13, 2019 8:08 AM

To: Hua Meng <huameng@|ive.com.sg>

Subject: RE: Your Ref: SMK4734C *Our Ref: CC4/ASM18018714/Apa3 [ACCIDENT INVOLVING SKG 1656J(AXA) AND

SMEK 4734C ON 19/10/2019]
Without Prejudice

Dear Sirs/Mdm,

Thank you far your email.

Kindly advise if there is any front video footage.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewhté@lkkanto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, roz2-25 | S(408933)

From: Hua Meng <huameng@live com.sg>

Sent: Thursday, 7 November 2015 11:29 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Your Ref: SMK4734C *Our Ref: CC4/ASM19018714/Apa3 [ACCIDENT INVOLVING SKG 1656J(AXA) AND
SMEK 4734C ON 19/10/2019)

Dear Xiao Tong

Attached is the scene video for your attention.
Video show that your insured vehicle cut from the most right lane and collided onto our client's vehicle.

Thank You



Regards,
Jing Yee
Hua Meng Spray Painting Workshop

Tel : 6746 5519  Fax: 6743 4896

From: Hsiao Tong (LKKAuto) <chew |kkauto.cam>

Sent: Wednesday, Novemnber 6, 2019 12:40 PM

To: Hua Meng <huame live.com.sg>

Subject: Your Ref: SMKA734C *Our Ref: CC4/ASM19018714/Apa3 [ACCIDENT INVOLVING SKG 1656J(AXA) AND SMK
4734C ON 19/10/2019]

Your Ref: SMKA4734C Without Prejudice
Our Ref: CC4/ASM19018714/Apa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SKG 1656J(AXA) AND SMK 4734C ON 19/10/2019

We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference.

As per AXA instruction, we would like to request for evidences (le: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhté@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



/282020 Claim Portal

LEK AUTO CONSULTANTS PTE LTD (TP) = her)

« <TP-Mandate IA> - S9M02 .ETF!‘ACClDENT INVO VING
SKG 1656 OI & SMK 4734C 19/10/2019

Type
@ Question

Message

Liability: 50%. Based on third party video, it is likely that both parties changed lane. Inform Ol about third
party claim. Agreed to let insurance handle and aware NCD issue. We seek your mandate up to 50% -
$2.257.45(if claim LOU) - $2,408.70(if claim LOR). TP-Mandate |A had been uploaded in Smartclaims. Kindly
let us have your approval/instruction. Hslao Tong - 28 JAN 2020

hittps://vp.smariclaims.axa.com.sg/claim-portalhtml/index-vendor-service-requests_himi#service-requestsiview-message/PserviceRequestNumbe... 11



- aan Pw L Compary Reglatration Na 199007 108R

LU0 AVE | B0225 PAYVA U ISTHCSTIIAL PARK. SINGAPORE S08900 TEL - (8 s25608 1 FAX ; (Daf) a25adi]

Immediate Advice

To : AXA Insurance Pte Ltd Date: 28/1/2020

Survey Details:

Date of loss 19-Oct-19

Date of appointment 22-Oct-19

Date of survey 23-Oct-19

Location of survey HUA MENG S5PRAY PAINTING WORKSHOP
Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SME4734C

Make and Model TOYOTA ALPHARD 8-SEATER 2.5X CVT

Date of registration 11-Apr-19

Parf Rebate

Market Value 5 150,000.00

Parf Rebate S 65,136.00

Nett Loss S 124,864.00

Repair details:

[Initial Estimate |s 12,010.30 |

Proposed/Revised repair cost:

Parts S 3,423.15
Check items (estimate) 5 E

Labour S 1,580.00
Total ) 5,003.15
Lump Sum(if applicable) 5 4,000.00

|Number of days for repair | a |




8 74 74

—y— Lt LIV P T
e B Poe Lid Company Regimrenon No, 199607 1588

A1 0B AVE 100228 PAYA UBLINDUSTRIAL PARK. SINGAFONRE J08%1) TEL @ (065 A2Z5A3581 FAN @ (065) (2584015

Remarks:

Propose 50/50. Likely both parties changed lane.

Mandate:
Liability(TP) 50%
Proposed repair cost 5 4,000.00 | 5 4,000.00
Loss of use (S5days x $100) s 500.00 NIL
Loss of rental (Sdays x
5150)(w/GST) NIL| & 802.50
Loss of income NIL NIL
S 4,500.00 | & 4,802.50
@ 50% | $ 2,250.00 | 5 2,401.25
LTA search fees s 74515 7.45
Dthers NIL NIL
Proposed Total < 2,257.45 | § 2,408.70




Hsiao Tl:ma (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Friday, 31 January 2020 2:12 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 143582, vehicle number SMK4734C
28/1/20 1:22 PM *** MessagePlease proceed to settle 50% liab - TAN las

—-0riginal Message—

From: jas.tan@axa com.sg [mailto:jas.tan@axa.com.sg]

Sent: Tuesday, 2B January 2020 1:23 PM

To: admin-d@Ikkauto.com

Subject: New message for service request 143582, vehicle number SMK4734C

AXA Insurance has sent you a message for claim number S9M024J8.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message Is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole ar
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com



SLUBEAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL ; (0631 62563561 FAX : (065) 62564115

07 November 2019

MOHAMAD AZRIN BIN AMIR
847 TAMPINES STREET 83
#04-186

SINGAPORE 520847

Dear Sir/ Mdm

OUR REF 1 CC4/ASMI%018714/Apa3 // SOUMD24J8

YOUR REF : SKG 1656J

ACCIDENT INVOLVING SKG 1656) AND SMK 4734C ALONG/AT ALONG BARTLEY
ROAD ON 19/10/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from HUA MENG SPRAY PAINTING WORKSHOP acting
on behalf of the owner of SMK 4734C against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the nccident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settlement with third party claimant,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply
to us within 10 days from the date of this letter. Your intent must be formally expressed to us and
acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following 1o

chewhi@Ilkkauto.com within 7 days from the date of this letter il not provided at our reporting centre.

The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status
(il any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage 1o all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Sttement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim.



To protect your interesi(s) in the handling of this claim, please do not discuss liability with any of the
Third Party(s) and/or their legal representatives, or make any compromise or settlement without our
prior knowledge and consent. If you receive any correspondence or legal document such as a Writ of
Summons in connection with this accident, please forward it to us immediately. You may email it to
csti@axa.com.sg or deliver it by hand to AXA Customer Care Centre,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed
of the final mdemnity upon conclusion of the matter(s).

If you need any clanfication, please do not hesitate to contact as at Ms Chew Hsiao Tong(LKK
Handler) 6742 3197 or chewht(@lkkauto.com Please quote our clmim reference when you contact us
that we can assist you more effectively.

Yours sincerely,

Chew Hsiso Tong

Cage Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

cc AXA INSURANCE PTE LTD



2Nar2020 Claim Partal

LKK AUTO CONSULTANTS PTE LTD (TP) - Menu

é: er - Submit Survey I} CP 9 M024)8
& B&C TIN OLVINGS G 1656J(0l) &
734C(T ON 19/10/2019

Type
© Question

Message

Hi, We noted that third party had passed the case to lawyer for further handling as their client is not willing
to accept 50%. In view of this, we will proceed to close file and submit survey report to your good office
soon. Hsiao Tong - 18 Feb 2020.

Reply

hitps'//vp smartclaims.axa .com.sg/claim-portaltmiindex-vendor-sarvice-requests himi#/service-requests/view-message/TserviceRequestNumbe... 11



¥y L7L” LKK Auto Consultants Pte Ltd

Al 2B ! & 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
TEL: 6256 3561 FAX: G256 4315

Reg No: 199607188R GST Reg No. 19-9607198-R

s sHENTON WAY 12 owe:wwazao | [|{1IIAN
AXA TOWERSINGAPORE 068811 ' ol

Policy No. GA47TT16/ Coverage ($) 0.00
Claim No. S8M024J8 Excess ($) 0.00

Assign From Assign Date 221102018

Engine No. HIDDEN Year of Reg. 2019
Chassis No. AGH300215473 Colour WHITE
Odometer 26333 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD

Eiu Make ) - Innm
R/H Front Tyre |255/35 R21 MICHELIN 8 mm
L/H Front Tyre |255/35 R21 MICHELIN 6 mm
R/H Rear Tyre |255/35 R21 - MICHELIN 6 mm
L/H Rear Tyre |255/35 R21 MICHELIN 6 mm

b ription of Damag;

THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.

Accident Date  19/10/2019
Survey held at HUA MENG SPRAY PAINTING WORKSHOP

1 KAKI BUKIT AVE B
#01-61 AUTOBAY
SINGAPORE 417883

Bk o D Remarks
AJTHE INSPECTION WAS CONDUCTED ON A*WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT THC’IFID REPAIRS. .

Estimate Days of Repal

4 Working Days

ESTIMATED NORMAL PERIOD FOR REPAIR:




T

— P

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMK 4734C

layy

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL 6258 1561 FAX:' 6256 4315
Reg. No: 199607188R GST Reg No. 18-9607198-R

=5

FRONT RH FEMDER (CONSISTENT)

FRONT RH DOOR (CONSISTENT)
FRONT RH DOOR PROTECTOR (CONSISTENT)

FRONT RH DOOR LOWER INNER GARNISH
(CONSISTENT)

FRONT RH DOOR WEATHER STRIP (CONSISTENT)
REAR RH DOOR (CONSISTENT)

REAR RH DOOR PROTECTOR (CONSISTENT)

REAR RH DOOR INNER GARNISH (CONSISTENT)
REAR RH DOOR VISOR (CONSISTENT)
LESS 25% DISCOUNT

FRONT RH DOOR LOWER GARNISH (CONSISTENT) (SN)
FRONT RH DOOR VISOR (CONSISTENT) (SN}

REAR RH DOOR LOWER GARNISH (CONSISTENT) (SN)
LESS 25% DISCOUNT

SPECIAL NETT ITEMS

FRONT RH TYRE (CONSISTENT) (SN)
FRONT RH SPORT RIM (CONSISTENT) (SN)

LABOUR
TO CHECK WHEEL ALIGNMENT.

REMOVE ,REPLACE & REPAIR CONSISTENT TO THE
ACCIDENT .INCLUSIVE OF THE REPAIR OF FRONT RH
FENDER FRONT RH DOOR PROTECTOR.REAR RH

DOOR AND REAR RH DOOR PROTECTOR

TO REPAIR SEE
LABOUR

DENTED

TO REPAIR SEE
LABOUR

NOT NECESSARY

NOT NECESSARY

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

NOT NECESSARY
NOT NECESSARY

DEFORMED
NECESSARY
DEFORMED

NOT NECESSARY
cut

Report Ref No. CC4/ASM19018714/Apa3q2

—,—

1,068.60 -
1,884 20 1,884.20
121.00 o
628.50 -
452.50
1,880.10
121.00
628.50
165.00
-1,739.85 -471.05
5.218.55 1,413.15
858.00 550.00
165.00 60.00
858.00 550.00
-470.25
1.410.75 1.160.00
680.00
1,6800.00 850.00
2,480.00 850.00]
100.00 B0.00
1,200.00 400.00




y LL” LKK Auto Consultants Pte Ltd
- 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3581 FAX: 6256 4315
Reg. No: 15607198R GST Reg, No. 18-8607188-R Page No.2 of 2

RESPRAY PAINTING 1,400.00 1,000.00
REMOVE & REINSTALL DOOR FITTINGS. 200.00 100.00

2,900.00 1,580.00
GRAND TOTAL 12,010.30 5,003.15

) 8%
ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensad Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made sobety lor the use snd benefli of the Chienl nemed on the frant page of ihis Repart.
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