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LKK Auto Consultants Pte Ltd (co.Reg.No:1es6071eBR)

51 UbiAve 1 #0'1-25, Paya Ubi lndustrial Park
SingaPore 408933

Iet:6256-3561 Fax:6844-8805 Email: sur@lkkauto.com;assignments@lkkauto com

To: AIG Asia Pacillc lnsurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd

AIG Building 51 UbiAve 1 #01-25

78 Shenton Way #08-16 Paya Ubi lndustrial Park

Singapore 079120 Singapore 408933

Attn: N,lithoo Singh, Aashweenjeet Kaur Date: 23 Ocl2O19

Preliminarv Advice

Vehicle No : SMN3121L Accident Date :1711012019

N4ake : AUDIA3 Policy No. :1900141723

Assignment Date | 22l1ol2T1g Excess : 5$300 00

Date of lnspection | 22t1\t2\1g Est. Duration of Repair : 3 00

lnspection At : PREMIUM AUTOMOBILES PTE LTD (UBl)
55 UBI ROAD 'I

SINGAPORE 408699

Point of lmpact / General Description of Damages

Ttte vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repaire/s Estimate (Gross) :S$ 6,588 00

Revised Amount :S$ 2,963 00

check ltems (Estimated) :S$ 520.00

Total :S$ 3'483 00

Lump Sum Repair

Total Loss consideration

New for Old Value

Pre-Accident Value

COE / PARF Rebate

Salvage Value

l\,4argin for Repair

:S$

:S$

:S$ 130,000.00

:S$ 44,557.00

:S$

:S$ 85,443.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us have

your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck

{ ) Other comments :



From:
Sent:
To:
Cc:

Subject:
Attachments:

glory.tan@premiumauto.com.sg
Wednesday, 13 November 2019 2:11 PM

SUR

allan.wu@premiumauto'com.sg;'Claims'
Check item photos for SMN 3121 L

WhatsApp lmage 2019-1 1-1 3 at 11.1?.27 AM (1)ipeg; WhatsApp lmage

ZO19-11-13 at 11.12.27 AMiPeg

Hi all,

Please refer to the attached for check item photos for SMN 3121 L'

Check item in marked estimate,

3. Radiator grille closing element.

Thank you.

Best Regard,

Glory Tan
Bodyworks DePartment

Premium Automobiles Pte Ltd ta.g N" rssgoru zrwt

55 LJbi Road 1 noad Singapore 408699

p. +55 6388 2323 f. +65 6841 1183

e. qlorv.tan@premiumauto com-sq w. www,audi com sg

arli si-owroor, nraicentre 2Sl Alexandra Road singapore 159938 p' +65 5836 2223

nuolrt Al"all 
tovr r'l

l1n,*r,ir "''"'
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> Back to OneMotoring

Rebate for

Owner lD

Vehicle No.i

Vehicle to be Exported:

lnt€nded Deregistration Date:

Vehicle Make:

Vehicle Model:

23 oct2a79

A3 SPORTBACK l.OTFSIS TRONIC (LED)

cH7C31243
w auTzzav 6KAo99727

31Jul 2019

8s.0 kw (11s

Open MarketValue: $21,s51.00

Date: 31)ul2ot9

COE Expiry Date:

lntended PARF Rebate Details

PARF EliSibility Expiry Date: 30 ht 2029

PARF RebateAmount:

lntended COE Rebate Details
$1.6.629.OA

E - Ooen - all except moto rcycle

COE Period(Years):

QP Paidi

COE RebateAmount: $27,92A.OO

Total Rebate Amount: $44,5s7.00

Theinformaiion contain€d herein iscorrect as at 23 Oct2019

OK



> Bick to OneMotoring

PARF/COE Rebate for

Singapore NRIC
Owner lD

Owner lDi
647 )

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
23 Oct2019

lntended Deregistration Date:

Vehicle Make:

Chassis No.:

Maximum Power OutPLlt:

cH7C37243

w AUZZZSV 6KA099727

85.0 kW (113bhP)

$21,551.00open MarketValue:
37 )ul2019

TransferCount:

AdualARF Paid:

lntended PARF Rebate Details

PARF ElisibilitY:

PARF RebaieAmount:

lntended COE Rebate Details

COE Explry Date:

30 )rl2A29

30 Jul2029

E -Open - allexcePt motorcycle

10
COE Period(Years)i

$2'1,92A.00
COE RebateArnount:

Total Rebate Amou nt:

The information contained herein is corr€ctas at 23 Oct 2019

$44,557.00

OK

A3 SPORTBACK 1-OTFSI sTRONIC (LED)
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View Received Message

This mail is associated with :

"sMN312rL (64s6786724SG)
OD

Oct 17 2019 3:50Plv1

ITAN ANNE I'4RS ANNE PANG]
Premium Automobiles Pte Ltd

From ArG Asia Pacific rnsurance Pte. Ltd. (aIG-sG), sent on 2SlLol2olg L3152 Ppl

2963.00iRe-inspec6on to be done for damage check and supplernentary items / labour'

DOCUMENTS SUMMARY



From:
Sent:
To:
Subject:

Denise Tay (LKKAuto)

Wednesday,23 October 2019 2:57 PM

claims@premiumauto.com.sg; SUR; assignments

RE: OD CLAIMS FOR SlvlN 3121 L

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SMN3121L (Excess S 3OO/-).

lf there are any check items or supplementary items please inform our office's Assignment Team at Tel: 5741 8434

to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before

completion of the rePair.

+Our client reserve their right not to pav if there is no valid approval obtained before repair.

Best ReBards,

Denise Tay I Case Handler

LKK Auto Consultants Pte ttd

Phone: 52s5-3561 | email: dClEgLayiQ.lkkgu!9,eq!0 I fax: 52s6-431s

Blk 51, Paya Ubi lndustrial Park, UbiAvenue 1, #02-25 I 5{408933)

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Sent: Wednesday, 23 October 2019 9:52 AM
To: claims@premiumauto.com.sgi suR <sur@lkka uto.com>; assignments <assignments@lkkauto.com>

Subject: RE: OD CLAIMS FOR SMN 3121 t

Dear Ezuwan,

Driving license please

Best Regards,

Denise Tay I Case Handler

LKK Auto Cons!ltants Pte Ltd

Phone:6256 3561 I email: sur@lkkauto.com I fax:6256 4315

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sq>
Sent: Tuesday, 22 October 2019 6:02 PM

To: SUR <sur@lkkauto.com>; assignments <qstig!Eeq!g@.1&83.!I!9.e8!q>

Cc: claims(opremiumauto.com.sq
subject: RE: oD CLAIMS FOR SMN 3121 L

1



MPA119133012-01 / PremiumALlomb les fte Lld - UBI
ENTRY OATE I TIME: 17l10/2019 13:52
SUBMITTEC BY: Cha.g chee sing

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repod 99999!ry ihe deiails of ihe accideni io speed upthe claims process.

2rhsFormmuslbe@
3. lnfo.mation provided musl be as !9!! jglg!!l_e99gg!9 as possible- Any wiliul misrepresentation or witholdins oi mste al facts may allow insurance companies io
lepudiale policy liabilily.
4. The issle and acceptance oflhrs Fom by insurance companies is nol an admission of policy liablity on (he pad oilhe nsurance compan,es.

5. Any false reporting may be referred lo the Police for investigation.
6.Ih s reporl wllbe forwarded bylhe insurers ofthe GIA Records Ma.agemenl Cenke established by lhe General lns!rance Association of Singapore (GlA)for
archNing and thatcopies ofthis reportwill fora fee. be made available upon applicalion by inleresled pafles.

7. By the todgementofthis reporr to the insurers. you hereby€onsenllo lhe archlving ollhis repori at the centre and to copies ofthe repod being made available

Date Of Report

Date Of Accident

Exact Location Of Accident

Country/State of Loss

1711012019 18:52

1711012019 15:50

BUKIT MERAH ROAD NEAR ABC T,4ARKET

SINGAPORE

Vehicle Registration Number

Insured/Polic!,holder

Name Of Registered Owner

NRIC No

EmailAddress

N/obile Phone No

Alternative Phone No

Vehlcle PartcularE

I\,4anufacturer

Model

Exact Purpose for which vehicle was being
time of accident

Are you claiming under your own insurance
for repair to your vehicle?

lf No, Piease state action to be taken

Vehicle Category

lnsuranc€ Company

Name of lnsurance Company

Type Of Coverage

Fleet Policy

Policy Number

cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Dale Of Driving Pass

Driving Experience

Gender

N4obile Number

Fax Number

Contact Number

EMailAddress

SM N3121 L

TAN ANNE I\,4RS ANNE PANG

s7441647 J

APANGSTER@GMAIL,COM

(LOCAL) +65-88787685

oFFtcE-88787685

AUDI

43 SB 1,0 TFSI

'""d 
ut PRIVATE usE

policy yEs

TAN ANNE MRS ANNE PANG

s7441647 J

20t12t1974

INDOOR

26t1211998

20 YEARS AND I I,'IONTHS

FEMALE

(LOCAL) +65-88787685

oFFtcE-88787685

APANGSTER@GIVAIL.COM

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD,

COMPREHENSIVE

NO

1900141723



108 JALAN
#o2-21

NO

OWNER

.

HANG JEBATAddress

Postcode

Was driver an employee ofthe lnsured's Company

lf No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

lnsurance Company of Driver's Own Vehicle

General lnformation of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other lnformation

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (lncluding Driver)

I}etails of Police Actlon

Was the accident reported to the police?

lf Yes,Please state which Police Statior'

Was notice of intended Prosecution given?

lf Yes,against whom?

Circumstances of Accldent

COLLISION . HEAD TO REAR

CLEAR

DRY

NO

2

NO

NO

YES

NO

1

NO

NO

I HIT THE CAR INFRONT OF ONE ALONG BT. I\,4ERAH NEAR ABC MARKET.

Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

YES

YES

NO

Vehicle Registration Number

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

lnsurance Company Name

Nature Of Damage

No. Of Passenger (lncluding Driver)

sLT4480Z

PRIVATE CAR

Page 2 ot 12



I
2

3.

s

5-

t.

a

Sketch Plan

9fiIICH P!AN

IMFORTANl HOTICT

fi!.r. ,t od ltotsltrth. sslnle r{lh?,(i(t sttolp.Gduprn .l,mrPro""

lhs ro.n ,iult Dt tml.a.d tt .h h[rn$!.f .rgro. th. Inhorb({ Dtl!,,

lnror|txt|on D.crldad rnu{ b. u rniiltri ttrd.a.radt u.srlNl A|rl wilgl mlrrt,.arln!.rlon 6r Yrlihholdcla ol rnrtPrEl

t dr ,r.y .iow hru.anca conrorrtal to aiordlrl naahr l$llllr.
rh. |rr{c |rxt ..c.Plrr.! ol thB l oh bY i^'!1.'.. <ornp.n}s ti not l. .d,fljrlon 6t polkY |ltn E, on ih! p..t ot l,|! in'u..,l..

^rlr 
t t rroord rr.v L ttl..f!d to dr! ?dt . tr ll*<kl!ts!.

.Ih.l.Pc.t*llb!fol*5.'d.dtltli!]h!ur!.,ollhrGlAFrcld!',tD'..r*^ltAl,.ltt}bllsh.db|th.G6uEll6u'tot!
turodrllorl oi Sl| poft {6lA) lof,thivlrry. t th.l coC.i ol $it r.P4tr l,lll lor a Lt }' m'|d' t''iiLbh uPon 

'9'rrclrl6n 
bY

eI th. lod.'md ot thi! ,!p4^ .o ih{ trg,r.r' you n.r.bY t6,rl4nl to lh! tE,rlynt af thir r.!on .! lh. ctnE'! .nd lo cd,ifi 01

ih. r.rort t!.14 ln.d. .YsibbE .lor!5rld.

C.Ernt llia.r rt!. ?rrrcn.l Ortr ?Icirdbn rra lPoPA,

I \rrcBr.nd. Dcrro*L{t., {t...nd (Drs.nl lhil

l.) Mv inruln, n y \lelldldp r.d rh! Gancrd n!ur&.. Alto.r.oon ol gni.oor. t'6l^'t t!.Y/'n P!{tdir'd ro 
'otlErt 

u'!!'

cidott.'lcor,rc.agmrP.64.Jd.uy'p..ro.r.|lnk.ln,l..!.toUlhthu$or'nj.nd|nyqlhc'r.'!a6.litdrn|o$
Foridad bY rr!. or 9ort.fil, bt ntr ktt{ri.. {.olt thttY th! '}rrtorEl He'ntdtn'l 

'nd 
dlrdort rid rtillrflr i,.n

Lron.l lna!.f|rrtloo ro .tl i''|tt.{rt dto tl,r. lnru..d i,.|'(qtl r!,olv.d in trit 'sid"t bll ll.urcrlt) *lro h'r! ln!!r'{
trhd.lr) lnrolyld h n|.r .(.i{r.nt,t.l b. (Dlhettidr ral.r,.d b 6 th3 1t5!rtn-L 1l!' lmsrT 'bPttrtl' l'm!' rh'
Mor6r-:rv Arnno.il} ot $I.For. r.d fiv cltY.nt lorcrnficnt 4!i!.v/.u:ho'i.v ltuch " 

ln eotccl. lo' th' 9lrpoilGl

li) Fo..3riry. ll.ndrnl -d/or arfra {ilt rL drlmi tldu&B th. tttd.lncn! sl thl d.i'J 
'.,d 'ry 

nt"tlr'l
,$rni.rbrlr drtlq to rtl. d.imj

llll nwnin'nt th....id.nl lad/o. try drlrnr;

Ill.) ('rryht o\4 .r|.t/d d..li4 *nl Ey lfflru.nont o. t?rrodir tl trl, .nqrni?r !v tn';

liel.drlllrBr.d4 mt.l.lhr lh.rrdha $e ^.ilrf ol €.r.r9.i.t.h€!, rttl.m'6tt lllsrtct. t'po'E or 'dli"t ro ',
i|nltt,togHrh,6rv.dig:lo3u'.oft.nlhp.'io.Dldl'rrtoutDetob.ln!.boind.l'!ryolth.rrhl.3t,dl.!oclhl
ttltrin, toes o, .nvrloplrhdl P.d.r.4r .hdy'or

lel .$6plnnf srrh.Pplobl. Le. tn.dhrn ttenl& p.odtin!. nrdti0 md/ord*'k\E ulih |nv 
'rn!'l'o['tliwrv 

lt'?

?!.?6tt"l
.n lt*,lt'ir} who hnv. hrlI.d y!n'(E(il |rw!|!.d ln tnlr .ctid.rlt }d th. h'U'!.', |.tvy.t.'l.r lirn''. my/.'. 9.'du.d
1.6 (olL.i. u!r, Atdo!! .nd/or pro(!$ tnt o.rto..r lnfo.mrt'slr lor on' o' tnort ol tlr,! :!ovt P{l!(}:alj rnd

,ity ?..ron.l lnro.n'rion m:Y/on b{ dlt&rld !ry .nv ol tl'. lnqr.E drd/or 614 lo tld' $'rd ptriy t,vtc' 
'rov'd'E ";nt'irqdu nt thlir l.wy.rrEr, fthtl, whkn ,i'| bt in.d 6uBd! or SilYiporu' 

'or 
o'.E or rnor' ol tht 

'bovt 
?orpo!6

y F.rron.[afmnio.r plit .teo be lollcrt.d .nd r!.d lo oomplb drmr htstorY to.lh! girPo4a ol lrlod d.t.cilon.

rtvEn8ition .4d m:fi.ltmlnl m Dt i.r{ rnd all t r!4 dritu

$r mloEno. ro car?tt.d o./ir ldl rbov. ht| b. {nl,.n / d,rttDsld

0) to rll lnqrar' ,{/or inv oih.r rd p.rt'$ th.l .trrrt in .er!r'n& ln}.il!.tht, (ohtroltna or tnrn'llnB l[!d'
r.auLlo.r, lr{r snto.{.nrenr a.d 3ov€r*n!fil .r!rE.t r1 ,arton.blt rcqui.G{ {or lh. !"'9os strt'd' o'

(al loi @nplyr{ *in r.qurlrn mr !nd!r .n, .€aul.tDnr, l.rt or toutl 6rit , r

ralr';) ltq
1{ &nr B .or th lokYlElt.4

4 1-\

Page 3 of 12


