@ Borneo Motors

Our Ref: BMS2020/05/PD0298/DS(TP)
Your Ref: CC4/LPC19018672/hb3

12 May 2020

Gio Regy e | SR TO00RAS

Borneo Motors (Singapore) Ple Ltd
Inchcape Bodycare Gentre

Level &, Inchcape Centre

2 Pandan Crescen!

Singapore 128462

Tel +65 6631 1855/1500

Fax. +65 8372 7260
www.borneemotors com.sg

BY HAND (INS COPY)

M/S. LONPAC INSURANCE BERHAD C/O LKK AUTO CONSULTANTS PTE LTD

Attn
Dept

: Vic Alpeh
: Motor Claims

RE : ACCIDENT INVOLVING SLZ8561R AND SIF3505R ON 21 Oct 2019

Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred

the following losses:

A. Repair Cost -57,166.86
C. Excess
: E. Lossof Rental

| G. Medical Claims - $1,438.08
: -Undertake By Claimant

B. LTA Search -$2.00
| D LossofUse  -$500.00
($50x10days)
F. Others
O] Total Claim -$9,106.94

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as

required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

(v') Original Tax Invoice

(X) Car Rental Invoice/Agreement
(¥') GIAS/Police Report/s

(v') Certificate of Insurance

(') Letter of Authority

(X) Discharge Voucher

(X) Original Photograph X
(X) Original/Photocopy Survey
(v') LTA Search Fees

(v') Medical Receipt

*Cheque is to be made payable to BORNEQ MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape

Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR

Department*

Yours faithfully,
TPR Team
Claims Service Department

F:68727260 E: claimstatusenquiry@borneomolors.com.sg

(As this is a computer generated letter, no signature is required.)




LETTER OF AUTHORITY

ACCIDENT INVOLVING SIA L5l ang STF dvure on Mlta(vq

Dt wveticle's number Dither vehicle s humber Date of acedem

along @u«:.-v_-_l leole D flvg @ TI‘A-%-‘;__ Uéb\\ :[uachld-é "io_u:(:ﬂ'-j thea (

Accwden! location

BY THE LETTER OF AUTHORITY, [/we, i Anolaea o CECIL 2L
- o - Name of Palicy Hoider & (ICPassoert/Company Registration) numbe:
of TEXA f;u\&h[ kole  Grraem HIF- 11 2198 )

Niddress af Pokey Holder

owner of Vehicle Registration No. gL_:l fra hereby appoint BORNEO MOTORS
(SINGAPORE) PTE LTD (hereinafter refers lo BMS), a company incorporated in Singapore and
having its registered office at 33 Leng Kee Road, Singapore 153102, to do all or any of the following

1. To submit, resolve and make any claims which ‘liwe may have against the clher
‘partyfparties 1o the Accident and under the insurance "policy/policies taken up by such
“party/parties or alternatively under Insurance Policy number taken up
by *me/us and pay the compulsory excess in respect of the cost of repairs suffered by *me/us
arising from the Accident (loss and damage).

2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such
payment to be made by way of Cheque in favour of BORNEO MOTORS (SINGAPORE) PTE
LTD and give a valid receipl and discharge therefore.

3. For any of the purpose aforesaid, lo execute, sign and deliver all documenis whalsoever in
relation thereto

4. Generally do all such acts as it shall deem necessary for the purpose of sellling such claim.,

‘I'We hereby declare that all acts, instruments and documents done by virtue of this letter of authority
on *mylour behalf shall be as goed valid and effectual to all intents and purpases whalsoever as if the
same had been done or executed by *me/us in *mylour own proper person(s) and *lfwe hereby ratify
and confirm, all acts, instruments and documents done or execuled by virtue of the authority and
powers hereby conferred.

‘I'We hereby further declare that the letter of authority hereby conferred shall remain
irrevocable.

“IMWe furlther confirm thal the acceptance by BMS of the settiement amount in respect of such
constitute the full discharge of *mylour claim(s) in respect of such loss and damage.

Pl
IN'WITNESS WHEREQF . “liwe have hereunto g set *my/our hand and sign this l\" . of
the month NEY Year 20__[A1 .
Signed & Qelivered By: Witness By

(TS be sign by the policy holder only)
“Please stamp the company choo for
vehicle registered under a company's name

‘delete as appiopriate



LONPAC INSURANCE BHD

CLAIMNO : 19/19/19/VP05/022549
DATE : 03 JULY 2020

DISCHARGE VOUCHER

I/'We, LIM ANDREA confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or owner of SJF 3505R the sum of Singapore Dollar Nine Thousand Fifty
Six and Ninety Four Cents Only ($9,056.94) in full and final satisfaction, liquidation
and discharge of all property/injury losses competent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of all property losses sustained by me/us
whether now or hereafter to become manifest. arising either directly or indirectly from
an accident involving SLZ 8561R on 21 October 2019 along BUANGKOK DRIVE
@TRAFFIC LIGHT JUNC OF HOUGANG AVES.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ THONG HOW TBK LAWRENCE) against all claims and any claims
whatsoever made by any person/persons on our behalf in respect of the said accident.

[/'We further authorize you to pay the above settlement sum directly to BORNEO
MOTORS (S) PTE LTD.

[/'We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

ignature of vehicle owner/Date

L.H"’\ 'p‘;’\!\] DRE ~ 22 ._\J WA

Name of vehicle owner /Date

pPDCAg £



& TOYOTA

CoRegNo : 196700086Z
GST Reg No : MR-8500000-9

Bownload "My Toyota 5G” app on Playstore or Appstore to access

Ar(mlrii'_h_iu_ -

51000007 /

Account Detail
Lonpac Insurance Berhad
100 Beach Road
#19-00 Shaw Tower [
Singapore 189702

:[l'iu-_-:uml:ma

TAX INVOICE

your Toyota ME

38047256

Borneo Motors (Singaporey BEe Ltd

Online Service Booking :
www.toyota.com.sg
o;rot:va cagn Centre
No. 2 Pandan Crescent
Singapore 128462

account & mora! Tel no.: 6631 1188

| Customer Detail

: 6411255 [ e

| Mz Lim Andrea

' | 987A Buangkok Green
| #18-11

Singapore 531987

Attn: Ms Lily Koh/Mr Chia Document Date

|
| Mobile: 91558753

11/03/2020
Yoai Make Mudlel Reg Date veli Reg No Kilometars WIP No Grder No/Remarks
[ 18 AHXNXQ Al NGX10R 22/05/2018 SLZB561R 20080 49612 72/DS/SLZB561R
| ¢ hassis Mo Engine No Terms Service Engineer Vehicle In Collectad On
| JTNKY3BXX01007010 8NRU183145 60 Thomas Pang W T 21/10/2019 14.13 14/11/2019% 13.45
[L | Cd Job/Parts Description | Oy Unit Price [’ Disc % ([ Amount
| 1 2  BP-SUNDRY TP INS: LONPAC INSURANCE _ ' : 50.00
TP VEH: SJF3505R |
DATE OF ACC: 21.10.201%
BY:LKK-RASUL @ 22.10.2019
| 05 WORKING DAYS |
I 2 B BP-LAB2 DRILL HOLE AND INSTALL REVERSE SENSOR | : 180,00
| 3 B BP-LABZ CHECK WIRING AND CONDUCT WATER TEST u 122.40
i 4 B BP-ECUZ TO RESET ECU AND REPROGRAMME 18 180.00
5 B BP-MECH2 REPLACE REAR EXHAUST PIPE TO FAC REPAIR 18 720.00
6 B BP-LAB2 REPLACE ACC DAMAGED PARTS *- 1440.00
| AND STRAIGHTEN/REALIGN |
ACC AFFECTED AREAS [ |
7 B | BP-RES2 RESPRAY ACC AFFECTED AREAS | | 1180.00
| B 2 BP-SUNDRY TITANIUM COATING . ; 150.00
| 9 1 T52159-10910 COVER, RR BUMPER 1.00 353.10 353.10
[ 10 2 ' T52453-10901 GUARD, RR BUMPER, 1.00 FT2:T0 372.70
11 3 T75392-35200 RETAINER, OUTSIDE 6. 00 3.50 | 23.40
12 4 T52162-10010 PLATE, RR BUMPER, 1.00 17.70 | 17.70
13 5 852161-0K040 PIECE, RR. BUMPER . 10,04 4.10| 41.00
14 6 TB9348-F4140 CO RETAINER, ULTRASONIC [ 2.00 20,30 40.60
Borneo Motorsis the only authorised workshop to maintainyour Toyota Service your Towvora Buerny |
bmanthsar 1 00 o (ki hever -!_l_n_,f-r'n!_'n loeryoy warranty berefits, Conditions apply |
Barneo Motors _ Customer's Signature Change Summary Total
:; Phrase ac kln';;uh-dqcl: e \.a_-"_\u.-.lrn le .Pm‘!\ - N
| , Labour
| I Materials Lgs
i Lubricatinn/Fluid
Others — - = =

1O SECURITY GUARD
DATE
TIME

11/03/2020
PLEASE ALLOW THE UNDERMENTIONED 09:21

VEHICLE TO LEAVE THE COMPANY FREMISES.

VEHICLENO SLZB561R

SIGNATURE

_—

4214557

@ Bomeo Motors



. TOYOTA it

www toyata.com.sg

CoRegNo : 1967000862

Toyota Bodycare Centre
GST Reg No : MR-8500000-9 TAX INVOICE No. 2 Pandan Crescent
Download “My Tovata SC* 4 Sy e ) Jccess vour To ME ace R o Singapore 128462
e |_| cad "My loyota SG ..|.-;;\t._r_-,__n -.|.'1|.'.il__lji Al _I_';',I_I_’_'" [;n.u.“t ess you _“_\"M.}f_ e r.\ll_l_\i!._'..q. s\:rr_. ) _ Tel no.: 6631 1188
| IAccount No .
. Account Detail J Customer Detail
P - | §1000007 /I1CLPI1 :
J Lonpac Insurance Berhad AR Ms Lim Andrea !
| 100 Beach Road [[Z:uu.ununwu 987A Buangkok Green
| #18-11
#19-00 Shaw Tower 38047256 Singapore 531987
| Singapore 189702 | _Jl
| Att Me Li Koh/Mr Ch |Doc ]
*E 19 Idly Kokine Rhis [PResumbvit Daze Mobile: 91558753
] | 11/03/2020 ‘ :
= > S e TR e ]
i Yeal Maks Madel Reqg Date Vieh Reg No Kilometers WIFP No Order No/Remarks .
| 18 AHXNXQ Al NGX1OR 22/05/2018 SLZBS61R 20080 4%p12 72/DS/SLZBS61R ||
l Chassis No Engine No Terms Service Engineer Vehicle in Collected On ||
=] - ——— = |
|amvasxx0100701o BNRU183145 60 Thomas Pang W T 21/10/2019 14.13 14/11/2019 13.45 |
L | cd Jub/Parts Description Loty | UnitPrice i Disc % Amount
15 7 | TBY348-F4120 RETAINER, ULTRA RR | 1.0 15.40 15.40
i 16 8 TB9348-F4130 RETAINER, ULTRA RR 1.0 15. 40 15.40
17 9 T17430-47250 PIPE ASSY, EXHAUST J 1.00 1453.60! | 1463.860 |
18 0 T52023-10040 REINFORCEMENT 1.00 332.70[ ' 332.70. |
|
I
1
| | | |
l |
L | |
: ' -
|
| | |
| . |
| | |
| | |
|
: | | |
' 5
| |
. '- |
. |
Borneo Motarsisthe rly authorised workshop tamamtain your Tovota Service vour Toyota every |
| | G manths or 10,000 km (whichever comes first) to enjoy wan anty benehts, Conditionsapply. | | L
;’;T';:'; ';3;2:‘; | Customer's Signature | Change Summary Total 6, 698.00
NNEQTINIOTS W i T e pesue
| Please acknowledge receipt of vehicle l_ Fa:u 2,675.60| GST 7.008 468.86
J o 4,022.40 _
. | ‘-'m(-.n.llx . 0.00 Less 0.00
‘ | Lubrication/Fluld
| Others g'gg
P . ™ Amount Due 7,166.86

PLEASE MAIL YOUR CHEQUE TO 2 PANDAN CRESCENT,, LEVEL, 10 INCECAPE CENTRE, SINGAPORE 4558

TOSECURITY GUARD 4214558

DATE 11/03/2020
PLEASE ALLOW THE UNDERMENTIONED TIME 08:21

VEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLE ND SLZE8561R o Borneo MOi.ors

SIGNATURE




VLG rage | o1 £

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

@ E 6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 8224 D030
; ASSOCIATION Operating Heurs: Monday to Friday Sam to Spm
GST Registralion No. M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No' GR-19-173711
Date of Request 2211012018 Your Ref No: Online Purchase

Borneo Motors (S) Pte Lid
33 Leng Kee Road
Singapore 159096

Dear SirfMadam,

Enquiry Date 22/10/2019

Enquiry By Chng Khay Yin

TP Vehicle No. SJF3505R

Accident Date 21/10/2019

Enquiry Result = -

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SJF3505R Lonpac Insurance Bhd 29/05/2019-28/05/2020 +65 62607388
Thank You.

The images provided fo you are taken from the criginal reporls forwarded to the centre by the membaers of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in conneclion with the reports or their images

This is a compuler generaled document and requires no signature.




Lvuiave Peaagsh SV o2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

4 6 Raffles Quay #18-00, Singapore 048580
M lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
W0 ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm
- GST i fion No: 17
RECORDS MANAGEMENT CENTRE C°T Registrafion No: M400017735

TAX INVOICE
Our Ref No: GR-19-173711
Dale of Request. 22/10/2019 Your Ref No: Online Purchase
Borneo Motors (S) Pte Ltd
33 Leng Kee Road
Singapore 159086
Dear SirfMadam,
Enquiry Date 2210/2019
Enquiry By Chng Khay Yin
TP Vehicle No. SJF3505R
Accident Dale 21/10/2019
DESCRIPTION AMOUNT (S%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

Far GIARMC Official use
Date:
[X] GIRO [ ] Cash [ ] Cheque



<. Singapore ] e
"\ | cereralbiosiea )}(

SingHealth § f 3 ’
lagapore ?cnmI Hospitot
GST REG NO. : M30368910N TAX INVOICE // Duplicate
J
‘.e/ 16.11.2019 | GBOHPX SGH
BARI SUDIPTO EXTERNAL ID/NRIC : 68788128H
3B7A BUANGKOK GREEN CASE NUMBER 167197866416
BUANGKOK VALE CUSTOMER NUMBER 1 3026682947
#18-11 VISIT DATE $21.10.2019 20:57
SINGAPORE 531987 LOCATION . GEMD GCAE
BILLING DATE :21.10.2019
TOTAL CHARGES BEFORE TOTAL AMT PAYABLE
DESCRIPTION GOVT GRANTIS$) AFTER GOVT GRANT(SS)
A&E ATTENDANCE FEF 241.00 121.00
X-RAY INVESTIGATIONS 91.40 0.00
DRUGS / PRESCRIPTIONS / INJECTIONS 4.80 0.00
TOTAL CHARGES 337.20
GOVERNMENT GRANT 216.20-
AMOUNT PAYABLE BEFORE TAX 121.00
ADD : 7% GST 8.47
AMOUNT PAYABLE AFTER TAX 129.47
LESS : GST ABSORBED BY THE GOVERNMENT 8.47-
MNET AMOUNT PAYABLE 121.00
PAYMENTS
BARI SUDIPTO 121.00-
TOTAL DUE AFTER PAYMENTS
AMOUNT DUE : BARI SUDIFTQ 0.00

TYPE OF SUPPLY: CASH/CREDIT

PAYMENT - Pinase pay immediately on recelpt of the bill, Cheguo payments shos'd be crossed anc made payabla to SINGAPCAE GEMERAL HOSPITAL. Ploase wiite the Case [ Inuaice Humber, Payer
Nama and Sontact Number behird the shaque and mnll 1o Singapore Healtl Services Pra Lte, Bukl Weeah Centeal Post Otfice, PO Box 540, Singapore §11632. Payment can be made by Ivarnet at
Fip11/n Py _sing wealin,com sg/sgh or vBOX a1 www.vbos com.sg, AXS satian, §.A.M. [Seil-Service Automatad Machine| Singapore Post branches, /-Eleven stores, (NETS Kiosis, Cheers and
EnitPrice Ypress outlets, Paymert can alse be made a1 SCH's Busdeuss Otficu, Admistiens Ottier ar ot the ALE rogictration codnters

Singapore General Hospital
Qutram Road, Singapore 169608 Tel: 6222 3322
httpz//www.sgh.com.sg Reg No 198703907 2



i3

Singapore
General Hospital

SingHealth
Date v LB SE
Receipt No. : 1900058739
k+++ PAYMENT ACKNOWLEDGEMENT **** Case No. : 6713786641G

Patient's Name : BARI SUDIPTC
Ext. Pat. Id. : S8788128H

Payer's Name : BARI SUDIPTO

Payment Type : VISA/MASTER

Payment Amcunt : $121.00

Cheque Number :

Chegue Date H y :

Comments ;086381 + 003300

FOR DAYMENTS MADE VIA CREDIT CARD, REFUNDS WILL BE CREDITED BACK TO THE
SBME CREDIT CARD

GST - INCLUSIVE

NOTE: THIS IS THE ORIGINAL COPY GBOHPX

&Y 0CBCBank

Singapore General Hospital
QOutram Road, Singapore 169608 Tel: 6222 3322
httpy/www.sah.com.sa Rea No 198703907 Z



KK Women’s and
Children’s Hospital

SingHealth

G57T REG NO : M30368910N

TAX INVOICE

Reqg No 1989042376

ORIGINAL

KFINNAH / FB/21.10.2019 1312 hrs / Page 1 of 1

LIM ANDREA

G87A BUANGKOK GREEN
#18-11 BUANGKOK VALE

Tax Invoice Numbar  7719245470F0001

Bill Ref Number 7719245478F-0001-01
Tax Invoice Date 21.10.2019 1312 hrs
Patient NRIC/HRN S8636219H

SINGAPORE 531987 Visit Date :21.10.2019 1032 hrs
Wisil / Bill Location | KXW24 / KXW24 1 CBS
Patient . LIM ANDREA Payment Class : PRIVATE
[ Type of Supply : Cash/Credil J
SERVICE CODE DESCRIPTION QUANTITY AMOUNT{SS_!
|
EROFESSIONAL FEES - DOCTOR Subtotal 128.00
CNW24UC URGENT CARE CONSULTATION 1 128.00
LABORATORY INVESTIGATIONS Subtotal | 10.00
RU1ICC1A ROUTINE CHECK 1 | 10.00
A-RAY INVESTIGATIONS Subtotal | 36.00
XRPCOCBZ ROUTINE SIMPLE ULTRASCUND SCAN 1 | 36 00
WARD PROCEDURES Subtotal 14.00
WSC22A AMNICATOR TEST 1 1400 |
Subtotal Charges 188.00
Total Charges Payable 188.00
AMOUNT PAYABLE BEFORE TAX 188.00
ADD ' 7 % GST 1316
AMOUNT PAYABLE AFTER TAX 201.16
NET AMOUNT PAYABLE 201.16
LIM ANDREA 201.16
PAYMENT
LIM ANDREA 21.10.2019 AMEX 20116 201.18 |
AMOUNT DUE FRCOM
LIM ANDREA C.00
|
no w
5w = : &
L: ;}J & -
S th =%
"eed B o
o) f—‘-: -~ ": T ; T
'('-bf‘;-';‘_ I:) :_ U] T:
S cald -
'l:_:':gu-ll; M T e
. s "
& 4 == T <
Bex ot W 2 Z
Irdos 3 EE S 2T
ST. P SBB36219H
First Consultation - withaut referral
*** You are served by NORHAZRINA BINTE ABDUL HAMID ***




Singapore Page: 1

General Hospital
SingHealth
GST REG NO. : MO0368310N TAX INVOICE
23.10.2019 16:36 / GBOSYU

LIM ANDREA EXTERNAL ID/NRIC 1 S8636219H

9B7A BUANGKOK GREEN CASE NUMBER . 6719382645C

EUANGKOK VALE CUSTOMER NUMBER 1 3025088532

#18-11 ADMISSION DATE +21.10.2019 16:27

SINGAPORE 531087 DISCHARGE DATE £22.10.2018 19:59

LOCATION : GGYN WE3A
P \WE3A03 WEIA0301
BILLING DATE :23.10.20189
- This is not a final bill -
TOTAL CHARGES BEFORE TOTAL AMT PAYABLE
DESCRIPTION GOVT GAANT(SS) AFTER GOVT GRANT(SS)

WARD (CLASS A1) ( 1.5 day(s)) £54.00 654.00
DAILY TREATMENT FEE (CLASS Al ( 1.0 dayls)) 117.00 117.00
LABORATORY INVESTIGATIONS 73.70 73.70
DRUGS | PRESCRIPTIONS [ INJECTIONS 512 512
WARD PROCEDURES 8001 80.01
TOTAL CHARGES 979 83

AMOUNT PAYABLE BEFORE TAX 929.83
ADD: 7% GET 55.09
AMOUNT PAYABLE AFTER TAX 934.92
LESS : GST ABSORBED BY THE GOVERNMENT 0.00
ABE ATTENDANCE FEE 121.00
NET AMOUNT PAYABLE 1,116.92
PAYMENTS

INTEGRATED GREAT EASTERN SUPREMEHEALTH 0.00
MEDISAVE 0.00
LIM ANDREA 0.00
TOTAL DUE AFTER PAYMENTS

AMOUNT DUE : INTEGRATED GREAT EASTERN SUPREMEHEALTH 0.00

AMOUNT DUE - MEDISAVE 575.00

AMOUNT DUE : LIM ANDREA T 440.92
FOR INFORMATION

MEDISAVE A/C HOLDER CPF No APPROVED AMOUNT
LIM ANDREA 888362194 0.00
FOR BILLING MATTERS, PLEASE CONTACGT PARVATHY AT 63213548

FOR PAYMENT AND REFUND, PLEASE CALL 63213728 —

PAYMENT - piense pay immadiately on recelpt of the hill, Cheque payments should be crossed and mads payable (o SINGAPORE GENERAL HOSPITAL. Please writs 1he Case / lnveice Number
Payer hame and Cgntact Mumber dehing the ¢hecwe and mai 1o Sincapare Health Services Fre Ltd, Bukit Merah Central Post Otice, PO Box 540, Singapore 811532, Payment can be made by
intarnet at nitps:iePay singhaalth.com sgisan or wI0X at www.vbex.com sg, AKS station, S.A M. (Gelt-Service Autamated Machinal, Sinpapore Post Uranchns, 7-Elavin stores, INET S Kiogks,
Cheers and FairPrice Xpress cutlels. Payment can also be made at SGH's Business OMice, Admissions Office or at the ALE registration ecunters

VIEW YOUR MEDISAVE AND/OR MEDISHIELD LIFE CLAIM DETAILS ONLINE: Lagir tc myzpt online servicas with your SingPass ot hitp/ e s .cl.gov.sg and poceed Lo
My Statement > > Section B > > Medisava MediShiald Lilefintegrated Shield Plan Glaims and Relmbursomants. For more information, please visit ditp:dwww.cpl.gov.sg > >FAD > > Healthoate
REIMBURSEMENT INFORMATION FOR EMPLOYERS AND INSURERS : Reimbursement should b made Lo cash outlay firsi, Tolioved by WMedisaus, then MeaiShield Lifa O the
Integrati Shieid Plan, To make rsmbursemant 1o Madisave and MediShinid Lite, submit theaugh tarmet at bitpe) www.epl.gey.sg and orocees to Employers> > Services > >Meadispea/MediShiels
Life Roiroursomant, To el butse vo a0 Integratad Shield Plan, please pay ditecily 1o tha orivate insurer offening the Intagrated Shaeld Plan,

Singapare General Hospital
Outram Road, Singapore 169608 Tek 6222 3322
httpi/fwww.sgh.comsg Reg No 198703907 Z



| 2liyapuie
) gg General Hospital

SingHealth
Date : 23.10.2019
Receipt No. : 1900054019
** %k PAYMENT ACKNOWLEDGEMENT **+** Case No, : 6719382645C

Patientc's Name : LIM ANDREA
Ext, Pat. Id. : 8863621SH

Payer's Name : LIM ANDREA

Payment Type : AMEX

Payment Amount : $1,115.92

Chegue Number

Cheque Date 3 § ’

Commentcs 1863629 + 003006

FOR PAVMENTS MADE VIA CREDIT CARD, REFUNDS WILL BE CREDITED BACK TQ THE
SAME CREDIT CARD

GS5T - INCLUSIVE

NOTE: THIS IS THE ORIGINAL COPY GBEOHPX

£ OCBC Bank

i e

LRSS Satk

L
-
——
-t

—

O I R . e o AL et

ke $ 1.115.9¢

singapare General Hospital
Outram Road, Singapore 169608 Tel: 62223322
http://www.sgh.com.sg Reg No 198703907 Z

ST BT AR B s e



singapore Page: 2
General Hospital

%
SingHeaith

GST REG NO. : MS0368910N TAX INVOICE

23.10.2019 16:36 / GBOSYU

LIM ANDREA EXTERNAL ID/NRIC 1 S8636219H
987A BUANGKCK GREEN CASE NUMBER 1 6719382645C
BUANGKCK VALE CUSTOMER NUMBER : 3025098632
#18-11 ADMISSION DATE £ 21.10,2018 16:27
SINGAPORE 631987 DISCHARGE DATE + 22.10.2012 12:59

LOCATION : GOYMN WE3A

WBEIAOS3 WE3A0D3I0T
BILLING DATE :23.10.2018

- This is not a final bill -

TOTAL CHARGES BEFORE TOTAL AMT PAYABLE
DESCRIPTION GOVT GRANT(SS) AFTER GOVT GRANT(68)

ARE CHARGES FROM CASE 6719786495C I8 INCLUDED IN THIS BILL.

TYPE QF SUPPLY: CASH/CREDIT

PAYMENT - Ploass pay Immadintely on receipt of the bill Cheque payrrents should b crossed and made payable to SINGAPORE GENERAL HOSPITAL, Pleass write the Case [ Invoice Number
Payer Name nnd Contact Number behing the checus and mail 10 Sinqapace Henlth Services Pre Ltd, Quidr Marnh Centryl Pnst Offire, PO Box 8B40, Singapore B11532. Payment can be made by
TRLEFRET 01 NTpS /&P ay. SINgheniih Som . SOISEN o wDOX A1 Wawwe wBox COM 30, AXS S1AT0N, 5.4 M (SeI-Beryioe AUtomated Moching), Bingopore Post Dranches, 7-Eleven slores, INETS Kicsks,
Cheers ana FairPrice Xpress outlets. Paymert can giso be made ar 5GH's Businoss Office, Admissions Otfice or ot the ALE registration counters,

V'EW YOUR MEDISAVE AND/OR MEDISHIELD LIFE CLAIM DETAILS ONLINE: Login to mycp! online servicas with your SingPass st Wthi/iv ww.cof.gov.sg and pracoed 1o
y Statement > >Section B > > Medisave /MediShieid Litelintegrated Stield Plan Claims and Reimbursaments, Far more ‘nformistion, please visit up:www.cpl.gay so > =FAD > > Healthcare
REEMBURSEMENT INFORMATION FOR EMPLOQIEHS AND INSURERS: Reirmbursement shuale be made 1o cash cutlay tirst, tollowed by Medisave, than Mea Shisid Lifo Of the
Integratea Shisld Plan. To make ré mburkement to Medisave and MediShiald Lite, subenit through nternat at httpu)www.epl.gev.sg and sroseed to Emplovars > > Services > > Medisave/NtediShield

Lite Aeimbursement, To rémburds 1o an imtegrated Shield Plan, pleass pay directy 10 the private nsures oftanng the Intagratad Snield Hlan.

Singapore General Hospital
CGutram Road, Singapore 169608 Tel: 6222 3322
http:fwww.sgh.comsg Reg No 198703907 Z



SingHealth

22 October 2019

OTO

Dear Colleague,

LIM ANDREA , S8636219H

Thank you for seeing this patient for follow up on her neck pain.

She was recently admitted to SGH under OBG after sustaining 2 RTA on 21/10/19. She was GA 18+4w as of
22/10/18.

Inpatient she was reviewed by OTO for neck pain

However she was not keen for XRs / MRI - worried about foatal health

understands that 18 week - fetal well formed

precautions to reduce radialion - lead gown

mri - no radiation

however, not keen to proceed with further imaging studies

understands risk of fractures / discegenic pathologies

net in clinically emergent situation - CES / central cord / acute spinal shock, understands red flags

Therefore OTO suggested symptomatic management. Kindly help follow up on her neck pain.
Thank you

Warm regards,

Ang Jie

House Officer
On behalf of

Dr Jason Lim

OBG
Singapore General Hospital

Page: 1 of 1



| Singapore
;‘%: General Hospital

SingHealth

22 QOctober 2019
To Whom It May Concern

Dear Sir/Madam
LIM ANDREA , S8636218H

This patient was admitted to SGH for 24h of observation for antenatal care Thank you.

Warm regards,
Ang Jie
House Officer  {
o
On behalf of ™
Dr Jason Lim
0BG
Singapeore General Hospital

Page: 1 of 1



_? Singapore CONFIDENTIAL PATIENT INFORMATION - HANDLE ACCORDING TO HOSPITAL POLICY
f General Hospital
SlngHealth

Inpatient Discharge Summary

Patient Particulars ”Admission Information

Name: LIM ANDREA Admission Date: 21 Oct 2019

MRN: S8636219H Gender: Female Clinical Discharge Date: 22 Oct 2019

Date of Birth: 26 Dec 1986 Clinical Discharge Type: Planned Discharge

Address; Blk/Hse:987A,Level/Unit:18-11 BUANGKOK GREEN " Length of Stay: 1 day(s) Account: 6719382645C

BUANGKCK VALE . Singanore 531987 Principal Doctor: LIM SHAU KHNG JASON (11219D)
[ Dept/Location/Class: GYN / W53A-0003-01 / CLASS A

Patient's Copy

'Diagnosg o

Principal: Neck pain

\Lecondary:

lDrug Allergy Data

INO Known Allergies

Medication Prescribed

DISCHARGE MEDICATION(S):
- Prenatal Vitamin Tablet PO 1 tablet, OM -- For 1 Days Patient's Own Med

- Aspirin Tablet PO 100 mg, ON -- For 1 Days Patient's Own Med
Other Medication PO 600 mg, Once daily -- For 1 Days Patient's Own Med Calciumn lactate 300mg

- Other Medication PO 1 capsule, Once daily -- For 1 Days Patient's Own Med Neurogain
- Paracetamol Tablet PO 1 g, QDS PRN Pain or Fever -- For 14 Days

Care Plan

TCU pte obstetrician old date
TCU 1/12 spine mo

Ang Jie (P1265H) 22 Oct 2019 20:56
22-0ct-2018 21:11

Completed By:
Printed By: Ang lie (Doctor)

This is not a medical report, For Patient's Personal Reference Only

Name LIMANDREA MRN:S8536219H Account:6719382645C Admission Date:21 Oct 2019

Page:10f1



Singapore
: i /‘lp General Hospital

SingHealth
ORIGINAL MEDICAL CERTIFICATE GYN2019410827
Name NRIC Ne. =
LIM ANDREA S58636219H

inclusive

Type of medical leaye granted ;

/| Hospitalizaton Leawe

Amiites on ) __2_1:(_)51-2019
Dscrasden 20012019

e is to cerdly Ihat the above -named 15 unfit fer duty for a penoa of

100

. This certificate is not valid for absence from court attendance.

Oupatiert Sick Leave
Matemity Laave Gelverad on

Stenllizaticn Leave Cperated on

days liom 21-0ct-2019 o 25-Oct-2018

 Diagnosis Surgical Operation (if applicable)
|

| |

Fit for light culy froem NA o NA.

Comments . o

The above-named patien: attenced my clnc at N.A. and let! at NA

Mo medical leave is necessary
" HospitalfClinie Ward No. “Signature, Name (In BLOCK LETTERS) and Desigration/MCR No.

Gynaecol WA

» gy Date (f

Singapore General Hospital

22-Oct-2018

COLIN LAl JUN HAG . P1375A




I

Singapore

Department of Emergency Madicine

i [_l Hospitalizaton Leave

Cutram Road
General HOSpltaf Singapore 169608
Tel :(65) 6321 4103
SmgHeaIth Fax : (65] 6226 0924
Reg No: 1987038072
ORIGINAL MEDICAL CERTIFICATE EMD2019409145
Nama NRIC Ne.
BARI SUDIPTO $8788128H
This is 10 certify ihat the above-named is unfit for duly far 3 pering of 2 days from 21-0¢t-2019 to 22-0ct-2018
nehusiw

Type of medical leave granted :

E Cutpatient Sick Leave
D Watamuty Leave,
|' B | Stenilization Laave,

This certificate is not valid for absence from court attendance.

Admitadon

Disgharged on

Delivared cn .

Cperated on

Diagnosis

Surgical Operation (if applicable)

Fil for ight guty ram

NA @ NA
Comments |
Tha asova-named patient attendad my clinic at N.A. and lefi at NA
No medical leswe (5 nacessary
HespitaliClinio Ward No. Signature, Name (In BLOCK LETTERS) and Designation/MCR No.
Emergency Depariment
Emergency Medicineg s s el j
Date
Singapore General Hospital 21-0ct-2019 TAN HENGYI EDWIN , 63648G




' Reg No 198904227G
KK Women'’s and o
Children’s Hospital
SingHealth
ORIGINAL MEDICAL CERTIFICATE 0BS2019318540
Name NRIC No.
LIM ANDREA £8636219H
This ia te certify that the abowe-named m wunfi| for duty for a penod of 1 cays frem 21-0Oct-2015 to 21-Oct-2018

irglusive

Type of madical leave granted ;

| Hespitalization Leave |z‘ Ouipatient Sick Leave

Admatied gn | | Maiermity Ladve Dalwered an

Discnarged on I___] Sterilization Leave Oparaled on

This certificate is nct valid for absence from court allendance.

Diagnosis I Surgical Operation (if applicable)
Fil for light sty from NA o N.A.

Commaents - o

Tre abova-named patienl atlended my clinic al NA. and left at NA.

No medical isave is necessary

Hospital Datn Signature, Name (In BLOGK LETTERS) and Designation/MTR Ko,

KK Women's and Children's Hospilal Ple. Ltd. 21-Oct-2019 SELINA CHIN HUI MEN | 63576F




Jasper Chua (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: May 19, 2020 4:37 PM

To: Jasper Chua (LKK Auto)

Cc: MT_Claim_SG

Subject: RE Direct Settlement (TP) - Accident involving SLZ8561R & SJF3505R DOA 21/10/2019

[External Confidential]

Lonpac External - Confidential
Dear Jasper,
You may proceed as proposed.

However, please ensure the DV states " full and final settlement including injury claims.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: 65) 6296 2706

The all @88 lonpac.com.sg

E nee It Now

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jasper Chua (LKK Auto) | mailto:jasperchua@lkkauto.com|

Sent: Tuesday, 19 May 2020 3:25 pm

To: GERALD POH WEE BIN <geraldpoh@lonpac.com=>

Ce: MT_Claim_SG <mt_claim@lonpac.com>

Subject: Direct  Settlement (TP) - Accident involving SLZ8561R & SJF3505R DOA 21/10/2019

Dear Sir/Madam,
We refer to the subject matter,
It was reported that Insured driver rear-ended third party.

Summary to offer to repairer BORNEO MOTORS (S) PTE LTD is as follows:

TP CLAIMED REVISED - TO OFFER

Cost of Repair (w/gst) S 16,483.89 S 7,166.86
Loss of Use (550 x 10 days) 5 500.00 S 350.00 ( $50.00 x 7 days )




Medical Claims S 1,438.08 S  1,438.08
GIA Search Fee S 2.00 S 2.00
TOTAL | $ 18,423.97 $ 8,956.94
Breakdown of days is as follows:
Recommended days 5 Days
Weekend / Downtime 2 Days
Total 7 Days

For your approval and/or further instruction please.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email, Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(4080933)




