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‘Ready Auto Care Pte Ltd - We Care For All Your Car Needs
Blk 10 # 03-06 AMK Auto Point, Ang Mo Kio Ind Park 2A. Ang Mo Kio Ave 5. Singapore 568047

«Tel : 64810304 Fax : 648153587 Reg No : 200600989K
AXA Insurance Singapore Pte Ltd Estimate Repair
Motercar Claim Department
Altn Officer In Charge el R : Date . 22110/2018

-, i
Accident Involving 5KU5944¢ & SKX6569E On 21!10#2{}19 At Carpark Of Serangoon o7 A VT4 1 #
North Ave 4

o V4
SKX6569E Mazda 3 ) ./f"?' 77. ?;77 &q'”f
Item Descriptions. - ; - Arnnunt
1 Bonnet Cover 120¢ # $ 126400 “
2 Bonnet Cover Rubber Seal $47 10420 —
3 Bonnet Lock B0 19800 x
4 Fender - Front Right $ A~ 38300 ¥
5  Fender - Front Left N 383.00 —
&  Fender Inner Shield RH & LH @$114 X 2 P $47/7 228.00 —
7 Front Bumper /€M 38300 «—
8  Front Bumper Retainer RH & LH @$17.70 X 2 § 2173540
,+ 9  Front Bumper Reinforcement 57 3 os%h ss200
'~ 10  Front Bumper Sponge s . 410641 $€4 7330 —
11 Front Bumper Top Nosa }U‘""'B 70310 $ % 471.00 —
12 Engine Subframe g ' g 219700 X
13 Radiator Grill Assy gmtf\tV L 640.80 ——
14  Mazda Logo ¢ 14 44 .40 $ A 5280 —
15  Mazda Logo Base i §. 44 J §7 4990
16 Support Panel Assy S 4 29 o ¥M 46970 7
17 HID Headlamp Assy-RH 3227 $ 336000 “—
" 18 HIDHeadlamp Assy-LH 32¢f //4?;;,1’1 473 336900 —
19 Foglamp-RH fu g 736.00 ¥
20  FogLlamp-LH so 4 e J‘-« s 736.00 7
21 Foglamp Cover RH & LH w 33X2 514 66.00 #
22 FogLamp Cover Garnish(RH)& LH @898 X2 Jc ¢ "J‘M$ 196.00 W*’“‘g
23 Radiator Assy 1,015.00 X
24  Aircon Condenser fa-« S 1,063.00 R Repar
25  LH Chassis Frame - Repair (m 3 ©w
[- Su fﬂ?ﬂ:u{t‘?‘ x MEW?R. Baju & ﬂ e g ;rutal For Parts (Less 20%) $ 18,035.10
' i uhu;u Griu +11.mw’ o
S/Nltem (s] Radichr lde F
1 Towing Service K‘;—hﬂ'{r Gue t 33— omh Betr g e300 7 Z
2 Fender Inner Shield Clips x 2 Sew 5 7% 7000 —
3 Front Bumper Clips - 1 Set & 307, @ ; 3 * 28,00 —
4  RH Sport Rim - ““§ 135000 X
5  Radiator Coolant $ A% 22.00
Total ForS/IN §  1,470.00 (j‘f-f/l "-9\
Labour & Misc ?
1 ToRemove All Damaged Parts, Knock Out Dents, Jack Out Damaged Panel oot M
+a=g| Adjust, Replace, Reshape, Cut, Weld, Refix & Realign Body Structure 1,800.00
2 Spray Painting For New And Repair Parts Including Supply Of Paints Materials 5 1,300.00 /@&
3 Check Wiring, Lighting System & Focus Headlamp S 3000 Zet
4 Remaove & Replace Undercarriage Damaged Parts ~s 35000 #
5  Computerise 4 Wheels Alignment $ 60.00 ~—
6 Renew Aircon Parts, Vacuum & Refill R134a Aircon Gas 3 100.00 -'Z.--""#'
7 Cavity Preservation On All Affected Areas ; $ 220.00 (5{
e (£214%°) 75 3,860.00
- Ready Auto Care Pte Ltd
p & }u!ynn- 96606551 Total For Parts & Labour § 23,365 1u e
\/J' ' Days Of Repair E

7 ST



Ready Auto Care Pte Ltd - We Care For All Your Car Needs

Rk 10 # 03-06 AMK Auto Point, Ang Mo Kio Ind Park 2A, Ang Mo Kio Ave 5. Singapore 568047
Tel : 64810304 Fax ; 64815587 Reg No : 200600989K
AXA Insurance Singapore Pte Ltd Estimate Repair
Motorcar Claim Department

Attn Officer In Charge

22/10/2019

fhﬁr.?. J&q’;’f

Date :

Accident Involving SKU5944C & SKX6569E On 21/10/2019 At Carpark Of Serangoon
North Ave 4

SKX6569E

Mazda 3

Iltem Descriptions X Amount
1 Bonnet Cover A5 126400 —
2 Bonnet Cover Rubber Seal $4"’ 104.20 ~—
3 Bonnet Lock 50 198.00 x
4 Fender - Front Right 5 A 383.00 ¥
5  Fender - Front Left B s 38300 —
8  Fender Inner Shield RH & LH @$114 X 2 4 §/7/7 22800
7  Front Bumper /€M 38300 —
8  Front Bumper Retainer RH & LH @$17.70 X 2 § 2173540
9 Front Bumper Reinforcement ] 552.00 7
10 Front Bumper Sponge §EA 7330 —
11 Front Bumper Top Mose 5 % 471.00 —
12 Engine Subframe $ 2197.00 7
13 Radiator Grill Assy M 640.80 —
14  Mazda Logo $ M 5280 «—
15  Mazda Logo Base 5 49.90 7
16 Support Panel Assy & 469.70 7
17 HID Headlamp Assy - RH A7 336000 —
18 HID Headlamp Assy - LH Q7 $ 336000
19  Fog Lamp-RH $ 736.00 7
20 FogLamp-LH $ 736.00 7
21 Fog Lamp Cover RH & LH @533 X 2 3 66.00 7
22 Fog Lamp Cover Garnish RH & LH @$98 X 2 $  196.00 7
23 Radiator Assy fins  1,015.00 X
24 Aircon Condenser $ 1.063.00 7
25  LH Chassis Frame - Repair 5 -
Total For Parts (Less 20%) $ 18,035.10
S/N Item (s)
1 Towing Service Gl g 9300 7
2 Fender Inner Shield Clips x 2 Set @$35 x 2 5 70.00 —
3 Front Bumper Clips - 1 Set 5 e 28.00 —«—
4  RH Sport Rim fas 135000 X
5 Radiator Coolant B 22.00
Total ForSIN § 1,470.00
Labour & Misc
1 To Remaove All Damaged Parts, Knock Out Dents, Jack Out Damaged Panel Zf P ﬁ_ >
Panel, Adjust, Replace, Reshape, Cut, Weld, Refix & Realign Body Structure § 1,800.00
2 Spray Painting For New And Repair Parts Including Supply Of Paints Materials $ 1,300.00 /&&s4
3  Check Wiring, Lighting System & Focus Headlamp $ 30.00 Zet
| Remove & Replace Undercarriage Damaged Parts 5 3a50.00 7
5  Computerise 4 Wheels Alignment $ 60.00 ~—
6 Renew Aircon Parts, Vacuum & Refill R134a Aircon Gas g 100.00 -7
7 Cavity Preservation On All Affected Areas $ 22000 5"5/
e $  3,860.00
re Ready Auto Care Pte Ltd

9u1'_-,rnn - 96606551 Total For Parts & Labour _$ 23,365.10

Days Of Repair 8 Days
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TEO KIAN HOCK (CHEE CHEN) TOWING SERVICES

Mailing Addrass; 40 Cacitus Road, Singapore 8025897
Tol: 6858 4067 Fax: 6854 0407

+- 05 A~ 5 AL ¥+ 24 HOURS SERVICE
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10/247/2019

hrtps:fhrp.srnanclaims.axa.mm.sgmlaim-pnnﬂ Yhtmlfindex

Service Request Details

Claim
COMO249%

Reference

Nene &

Loss Date
October 21, 2019

Report Date

Oct 21, 2019 11:44:16 AM

Request Date
October 21, 2017

Die Date
Octaber 29, 2019

"-,-"f;;lr‘.-.,-u Mame

LKK AUTO CONSULTANTS PTE LTD (TP}

Type of Loss
Third Party Vehicle Damage

SEMVICES

Pending verification - Direct Settlemeant

_Actions

Mext Step

Agree to perform service

Claim Portal

Vehicle Information .

Incident Vehicle Registration #
SKXE567E

-vandnr-sanﬁ:.e-mquesls.hlm'l#n'SErvica-requaslaf?sam:.e ReguestMumber=143372

112



1072112019 Claim Portal

Model
& 4-D0O0R SEDAN 2.0L SP.AEAT

Service Address

Primary Contact/Insured !

HO BEE HUAT
540 SERANGOON NORTH AVENUE 4, #10-103, 550540, Singapore

SST@ALLINS.COM.5G

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan®@axa.com.sg

Additional Instructions

Invoices History Documents Assessment Metrics MNotes

https:.f.h.'p.smanﬁaims.axa.mm.agr:ﬂairn-pnrtal.n'hlmIﬂndex-vander-sanrim-raqu&sts.h!ml#isewics-requeslsf?s&rwiueﬁequsﬁlhiurn ber=143372 212



DHIWAR Namrata
N e .

——- S wr ———- e ———— TR —]
From: readyautocare@singnet.com.sg
Sent: Maonday, October 21, 2019 11:12 AM
To: 5G AXA Insurance SM AXA SGP - Mator Survey
Subject: [EXTERNAL] Accident Involving SKU5944C & SKX6569E On 21/10/2019
Categories: Mamrata

Dear Sir,
Kindly arrange your surveyor to survey per Repair vehicle SKX6569E tomorrow.
Regards,

Ready Auto Care Pte Lid
Sulynn - 96606551



Auta

- h- - _;'II"'_ Cansultants
e B B Pra Lid Company Registration No. 199607 198R
S UBLAVE [, 80225 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (D65) 62563315
Immediate Advice
To : AXA Insurance Pte Ltd Date: 08/11/2019
Survey Details:
Date of loss 21-Oct-19
Date of appointment 22-0ct-19
Date of survey 22-0Oct-19
Location of survey READY AUTO CARE PL
Vehicle Details:
Claim Type: Third party
Vehicle number SKX 6569E
Make and Model MAZDAG 4-DOOR SEDAN 2.0L SP.GEAT
Date of registration 22/12/2015
Excess
Market Value 568,000
Parf Rebate 553,213
Mett Loss 514,787
Repair details:
[initial Estimate | S 23,365.10
Proposed/Revised repair cost:
Parts 5 9,352.96
Check items (estimate) S -
Labour 5 2,140.00
Total 5 11,492.96
Lump Sum(if applicable) S -

|Number of days for repair 6




¥y VS 'E- F Arito

e O Consultants

s s um Pte Lid Company Registration No. 198607198R
51 UBIAYVE 1, 802-25 PAYA UBE INDUSTRIAL FARK, SINGAPOKE 408933 TEL : (065) GISHISH] FAX @ (065) 625643) 5

Remarks:

6 RECOMMENDED REPAIR DAYS + 1SUNDAY + 1PRS= 8 DAYS

Mandate:
Liability(TP) 100%
Proposed repair cost S 11,492.96 |W/GST
Loss of use S BO0.00 |8days x 5100
Loss of rental 5 2
Loss of income 5 =
LTA search fees s
Others 5 -
Proposed Total s 12,292.96




11/8/2019 Claim Portal

« <MANDATE |A> - S9M0249X {ACCIDENT INVOLVING
SKU 5944C (Ol) & SKX 6569E (TP) ON 21/10/2019}

Type
© Question

Message
LIABILITY: 100% BOLA S28c - INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE

AT BEST. WE SEEK YOUR MANDATE AT $12,292.96 (CLAIMING LOU). MANDATE |A HAS BEEN
UPLOADED IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CCL

https:.l'."u'p.smartc!alrns.axﬂ.cum.Sg.f{:Ia|m—pcrtat.l'htmI.|'indax—vandor-s:ervica-l‘eﬂuaﬁtﬁ.htrnI#J'Sawlca-mquemswiew-me&sagaf?san-im RequestNumba... 1/1



11/12/2019 Claim Portal

« Re:<MANDATE IA> - S9M0249X (ACCIDENT MVOLVING
SKU 5944C (OI) & SKX 6569 (TP) ON 21/10/2019

Type
© Question

Message
PLS PROCEED AS FOLLOWS: COR $10,900.00 LOR $800 TOTAL $11,700.00

h!!ps:ﬂvp.smar!claims.axa.l:.om_s:g_n'claim-purtai"h!rn Vin dex-vendnrusswice-requasts.htmI#.-'servlce-renuestsmew-massaga“?samiceﬁeq uesthNumbe... 1M



11112/2019 Claim Portal

RE: Re:<MANDATE |A> - S9M0249X {ACCIDENT
< INVOLVING SKU 5944C (Ol) & SKX 6569E (TP) ON
21/10/2019}

Type
© Question

Message
HI KC, TP REJECT OFFER. KINDLY LET US HAVE YOUR INSTRUCTION TO SETTLE AT BEST. THANKS -

CCL

https:ivp. smartclaims. axa.com sglclaim-partalihtmilinde :-c--.rendnr-senrioeqequests.htr'nl#n'servica-raquestsfulew-rnessaga!'?ae rviceReguestNumbe...  1/1



11/18/2019 Claim Fortal

:<MANDATE IA> - S9M0249X

NVOLVING SKU 5944C (Ol) & SK)( 6569E
P) ON 21/10/2019}

Type
@ Question

Message
MAINTAIMN OFFER @ $11,700.00

https:'vp.smartclaims.axa.com.sg/claim-partalhim lindex-vendor-service-requests, html#/se rvice-requesis/iview-message/?serviceRequestNumbea. .. 1/1



1M18/2019

«

https:ihvp. smartclaim 5.axa.c:}m.Eg."clﬂirn~p1::|l‘tah"htrr1r."inde:-\rEndUr-sﬂf'u'ICE-requ ests_himif/senvice-requestsiview-m essage/TserviceReguesiNumbe. .

Claim Portal

: Re:RE: Re:<MANDATE |A> - 59 M0249
ENT NVOLVI}NG SKU 5944C (OI) & SKX 569E

@ Question

Message
hi, TP reject offer. Propose $12,200 (all-in). Kindly let us have your approval/instruction, thanks - CCL

1M



11118:2019 Claim Portal

ACCIDENT INVOLVING SKU 5944C (Ol) & SKX 6569E

> ?::RE: Re:RE: Re:RE: Re:<MANDATE |IA> - S9M0249X
P) ON 21/10/2019}

Type
@ Question

Message
MAINTAIN OFFER @ $11,700.00

hitps:/ivp smartclaims.axa.com.sg/claim-portalhiml ndex-vendor-service-requests, htmi#/ sa rvice-requesisiview-message/?serviceRequestlumbe. .. 1/1



1119/2019

«

httpsiiivp.smartclaims.axa.com.sglelaim-portalhtmlindex-vendor-service-reg vests.htmi#/service-requests/view-message/7serviceRequestNumbe. ..

Claim Portal

: Re;:<MANDATE IA> - S9M0249X
SKU 5944C (OI) & SKX 6569E

@ Question
Message

Hi Kc, TP will pass the case to lawyer to settle as told. Kindly let us have your instruction to submit WP
report at our end and close off the case. Thanks - CCL

=3

M



Cecilia Ehong (LKK Auto)

From:
Sent;
To:
Subject

Cecilia

readyautocare@singnet.com.sg
Tuesday, 19 November 2019 11:04 AM
Cecilia Chong (LKK Auto)
i RE: Accident Involving SKES569E & SKU5944C On 21/10/2019

3

Since you are unable to help us to close the case, We have to pass the case to our solicitor.

Regard
Sulynn

3,

On Tue Nov 19 2019 10:09:00 GMT+0800 (Singapore Standard Time) Cecilia Chong (LKK
Auto) <CeciliaChong@lkkauto.com> wrote:

—————————— Original Message ---=------

WITHOUT PREJUDICE

Hi Sulynn,
We have our principal instruction to maintained our offer at G/S $11,700.00 (all-in} still,
Kindly confirm acceptance.

Thanks

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be
construed as an admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of
our without prejudice engagement should not be disclosed in any other related matter(s) in respect of this accident nor
should it be binding in any other related claims.”

Best Regards,

Cerilia Chong | Case Handler

LEE Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChongi@lkkauto.con

fax: B741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(4080373)

] Save the Earth- Print only when necessary

From:

readyautocare@singnet.com.sg [mailto:readyautoca re@singnet.com.sg]
Sent: Monday, 18 November 2019 9:58 AM

To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Subject: RE: Accident Involving SKES569E & SKU5944C On 21/10/2019

Dear Cecilia,



11/25/2019 Claim Portal

:RE: Re:RE: Re:RE: Re:<MANDATE IA> -
X {ACCIDENT IN}fz%LVI}NG SKU 5944C (Ol) &

O~
N
o
OO
m
!
@)
=z
M
[y
S
|._\

Type
© Question

Message
PLS SUBMIT WP REPORT & YOUR INVOICE.

hitps:fivp.sma nclaims.axa.com.sgiclaim-partalihtm ulndax-vendor-sewiue-retruEsts.html#.’senrice-mquastsMew-messag&-“?aewiceReq uestNumbe... 171



Ready Auto Care Pte Ltd - We Care For Al Your Car Needs
Blk 10 #03-06 AMK Auto Point, Ang Mo Kio Ave 5, Ind Park 24, Singapore 568047
Tel: 64810304 Fax: 64815587 Co Reg: 200600989K

04/11/2019 LETTER OF DAMAND
AXA Insurance Singapore Pte Ltd

Motorcar Claim Department

Attn: Officer In Charge

Dear Sir / Madam

ACCIDENT INVOLVING SKU5944C & SKX6569E ON 21/10/2019

We act for Sim Ai Koon, the owner of motor vehicle no: SKX6569E which was involved in
the above accident.

Our client has suffered loss and damaged as a result of yours insured’s neghigence in the
driving of motor vehicle No.SKUS944E

We quantify our client’s claim as follow:-

1 Cost of Repair §11492.96 (with gst)
2 Lost Of Use 5960 nett (5120 x 8)
Total $12452.96

Yours faithfully

e

F]

}ad;f Aulo Care Pte Ltd
“Sulynn - 64810304




Ready Auto Car C Ptﬁ Ltd = We care for All Your Car Needs

Blk 10 #03-06 AMK Auto Point. Ang Mo Kio Ave 5, Ind Park 2A, Singapore 568047

Tel: 64810304  Fax: 64815587

ROC & GST Reg Mo: 200600989K

M/S
Attn

Officer in Charge

Tel

AXA Insurance Singapore Pte Ltd

Motorear Claim Department

Our Vehilce SKX6569F
Your Veheile SKU5944C

Tax Invoice

Inv No:  SKXN&560F

Dale: 4/11/2019

Re TP Claim
Surveyor LEK - Kenneth
Unit Descriptions Unit Price Amount
Total Repaired Costs As Recommended By Your Surveyor b 11,492.95
8 Lost Of Use 5 12000 | 8 960.00
E.&O.E Amount Payable | § 12,452,964

for Reay Auto Care Pte Ltd

Account

Customer

el

Sulynn Cl}o/ 64R£ 0304




AUTHORIZATION TO ACT

ﬁf 9l #ﬂiaﬂf Je3Gua Noapy Ayag J Exily ]
I, “fr’r-”’* ’?’f 'ﬁwﬁj - ("the third party claimant") of K q' , _ . ... (address), owner

of SAXESEY ‘Tvehir;le no.) hereby authorize Ready Auto Care Pte Ltd {"the workshop") to act for me

with respect to my claim for repair costs and/or rental and/or loss of use ("claim") for my vehicle no.

S
ﬂftthat was damaged pursuant to the accident which occurred on™/ ' o I/ ot ) {date) eiono
Chappk A7 B B& 594 Searagad Ny 4 ——

u‘{(Ia.::u:.atn::n] involving vehicle no/s JAUSZERC | ("the

accident"),

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and

the workshop is further authorized o receive payment further to settlement of my claim with payment

cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice

and without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s is

concerned,
thS
Dated this day of ~ (month) 20 {9 (year)
a e
Signed by "the third party claimant” ngﬁe&bﬂ'the workshop"

http://singapore. merinien.com/motor/index.cfm?fu sebox=MTRinsurer& fuseaction=gen _printtppaylette... 31/10/2008



Cecilia Chnna (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 5 November 2019 5:14 PM

To: eric.hhyl@gmail.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19018667/Kgh3 ***

ACCIDENT INVOLVING SKU 5944C & SKX 6569E ON 21/10,/2019 ***

5 NOVEMEBER 20182
HO BEE HUAT
Dear Sir/f Mdm

OUR REF : CC4/ASM19018667/Kgb3

YOUR REF : SKU 5944C

ACCIDENT INVOLVING SKU 5944C & SKX 6569E ALONG/AT 540 SERANGOON NORTH AVE 4 CAR PARK
ON 21/10/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from READY AUTO CARE PTE LTD acting on behalf of the owner of SKX 6569E
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence. please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceciliachong@lkkauto.com within 10 days from the date of this letter if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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» If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc  AXA Insurance Pte Ltd
(Motor Claims Dept)

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Ltd

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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S ERZR ST Gove the Earth Print only when necessary



VB P4l V4 LKK Auto Consultants Pte Ltd
‘._l.l ;; :. 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM19018667/Kgb3s2
A TONERSNCAPORE 1 ooe: orzaoe [N
ATTN: KIAN CHUAN Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKU 5944C Veh. Inspected SKX 6569E
Policy No. GA480190 Coverage ($) 0.00
Claim No. SOM0249X Excess ($) 0.00
Assign From KIAN CHUAN Assign Date 22/10/2019
2. Vehicle Particulars & Condition
Make & Model MAZDAGE (A) c.C 1608
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JMBGI1072G0221516 Colour METALLIC RED
Odometer 16993 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55R17 TOYO & mm
L/H Front Tyre |225/55R17 TOYO B mm
R/H Rear Tyre |[225/55 R17 TOYO B mm
L/H Rear Tyre |225/55R17 TOYO 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION AND N/S FRONT PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 21102019 Inspection Date 22102019
Survey held at READY AUTO CARE PL
BLK 10 #03-06, AMEK AUTOPDINT, ANG MO KIO AVE 5, INDUSTRIAL PARK 24,
SINGAPORE 563047
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)N ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days
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LKK Auto Consultants Pte Ltd

AdE B B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199807198R GST Rep. No. 19-0607188-R Page No.1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKX 6563E
Estimate By | Our Adjusted
Qty Description of Parts Condition |\ Chop [gn )
REPLACEMENT OF PARTS
1|BONNET COVER (CONSISTENT) BENT 1,264.00 1.204.00
1|BONNET COVER RUBBER SEAL (CONSISTENT) cuTt 104.20 104.20
1|BONNET LOCK (CONSISTENT) TO REPAIR SEE 198.00 -
LABOUR
1|FENDER - FRONT RIGHT (CONSISTENT) TO REPAIR SEE 383.00 -
LABOUR
1|FENDER - FRONT LEFT (CONSISTENT) BUCKLED 383.00 383.00
2|FENDER INNER SHIELD RH & LH @ $114.00 DISTORTED 228.00 228.00
(CONSISTENT)
1|FRONT BUMPER (CONSISTENT) BENT / CRACKED 383.00 383.00
2|FRONT BUMPER RETAINER RH & LH @ $17.70 DISTORTED 3540 3540
(CONSISTENT)
1|FRONT BUMPER PROTECTOR {CONSISTENT) BENT 552.00 552.00
1|FRONT BUMPER SPONGE (CONSISTENT) CRACKED 73.30 73.30
1|FRONT BUMPER TOP NOSE (CONSISTENT) BENT 471.00 471.00
1|ENGINE SUBFRAME (CONSISTENT) TO REPAIR SEE 2,197.00 -
LABOUR
1|RADIATOR GRILL ASSY (CONSISTENT) CRACKED 640.80 640.80
1|MAZDA LOGO (CONSISTENT) NECESSARY 52.80 52.80
1({MAZDA LOGO BASE (CONSISTENT) CRACKED 49.90 49.90
1|SUPPORT PANEL ASSY (CONSISTENT) CRACKED 489.70 469,70
1|HID HEADLAMP ASSY - RH (CONSISTENT) cuT 3,3609.00 3,209.00
1|HID HEADLAMP ASSY - LH {CONSISTENT) cuT 3,389.00 3,208.00
1{FOG LAMP - RH (CONSISTENT) SERVICEABLE T36.00 -
1|FOG LAMP - LH (CONSISTENT) SERVICEABLE 736.00 -
2|FOG LAMP COVER RH & LH @ $33.00 (CONSISTENT) SERVICEABLE 66.00 -
2|FOG LAMP COVER GARNISH RH & LH @ $98.00 0/S CRACKED 196,00 98.00
(CONSISTENT)
1|RADIATOR ASSY (CONSISTENT) SERVICEABLE 1.015.00
1|AIRCON CONDENSER (CONSISTENT) SERVICEABLE 1,063.00 .
1]LH CHASSIS FRAME [(NPA) (CONSISTENT) TO REPAIR SEE - -
LABOUR
1|UNDERCARRIAGE BASE (CONSISTENT) CRACKED 117.00 117.00

Report Ref No. CC4/ASM13018667/Kgb3s2
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I P4l V4l LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubl Indusirial Park, Singapore 408533
TEL: 6256 3561 FAX: B256 4315
Reg. No: 193607198R GST Reg. Mo. 19-9607198-R

Page No.:2 of 3

: i Our Adjusted
Description of Parts Condition Estimate By
Sty P Workshop ()| (5)
1|BUMPER LOWER GRILLE (CONSISTENT) DISTORTED 77.10 77.10
1|RADIATOR GAZDE (CONSISTENT) CRACKED 76.00 76.00
1|RH AIR GUIDE (CONSISTENT) CRACKED 33.00 33.00
LESS 20% DISCOUNT g 2,293 24
18,338.20 9.172.96
SPECIAL NETT ITEMS
2|SET FENDER INNER SHIELD CLIPS @ $35.00 (SN) NECESSARY 70.00 70.00
(CONSISTENT)
1|SET FRONT BUMPER CLIPS (SN) (CONSISTENT) NECESSARY 28.00 28.00
1{RH SPORT RIM (SN) (CONSISTENT) SERVICEABLE 1,350.00 A
1|RADIATOR COOLANT (SN) (CONSISTENT) NECESSARY 22,00 2200
1,470.00 120.00
LABOUR
TOWING SERVICE. 93.00 £0.00
TO REMOVE ALL DAMAGED PARTS, KNOCK OUT DENTS, 1,800.00 900.00
JACK OUT DAMAGED PANEL PANEL, ADJUST. REPLACE,
RESHAPE, CUT, WELD, REFIX & REALIGN BODY
STRUCTURE. INCLUSIVE OF THE REPAIR OF BONNET
LOCK, FENDER - FRONT RIGHT, ENGINE SUBFRAME
AND LH CHASSIS FRAME.
SPRAY PAINTING FOR NEW AND REPAIR PARTS 1,300.00 1,000.00
INCLUDING SUPPLY OF PAINTS MATERIALS,
CHECK WIRING, LIGHTING SYSTEM & FOCUS 30.00 20,00
HEADLAMP
REMOVE & REPLACING UNDERCARRIAGE DAMAGED  |NOT NECESSARY 350.00 i
PARTS.
COMPUTERISE 4 WHEEL ALIGNMENT. 60.00 60.00
RENEW AIRCON PARTS, VACUUM & REFILL R13A 100.00 100.00
AIRCON GAS
CAVITY PRESERVATION ON ALL AFFECTED AREAS. 22000 60.00
3,853.00 2,200.00
GRAND TOTAL 23,761.20 11,492.96

Report Ref No. CC4/ASM19018667/Kgbds2
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| RECOMMENDED COST OF REPAIRS | | |  11,492.96
Report Ref No. CC4/ASM19018667/Kgh3s2

y/éva

KONG SENG CHEONG

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Repont is made solbely for the use and benafit of the Clisnt named on the front page of this Report.
HBoeport in whobs or in part, doss so at his or her own risk.



