LEK:

NS CASE OWNER: M lngYaﬂLEE CCS;AIG‘I 901 8665;R1 dﬂS? ﬂl‘f 1AL
ASSIGNMENT
RASUL (B 18] 2&1 DJZIHE _ Date/ Time: 221072019

Survevor

Pre-assign { CCL/ FTE

MName of Insured

Insured Tel Mo,

Excess Sec I1:5%
1= driver the owner?

It N0, Draver Mame / Age

Insured Vehicle No

SLU 7636S
KINETIC HOLDINGS PTE. LTD.

He
Do 211002019 1115

{ YES [ NO ) Nature of Accident

22/10/2019

Kegistered in Menmen:

8898958660SG
1999994104

TOYOTA SIENTA
ALONG HILLVIEW AVE

Claim Ma,

Policy No

Make / Model

PMace of Accident :

MUHAMMAD FAHMIN BIN ABDUL KADIR

O GIA REPORT: YES / NO ; TP GIA REFORT: YES / NO

Draver Tel Na, - +655-80214279 (VAL YES I N0 Insured Linbilty e Final 7 Yes/ No
SLU 7636S — o SKJ4568U0 SDN807T ____, FXB547C ->SG 5454D
INSRS: s INSRES: INSRS: INSRES:
WEP WER: WEH: WEP
Tel : Tel ; VOLKSWAGEN Tel : Tel :
Laahality Liability | Liahulity Liability
EMEKS: D[ RMES: TP RMES: RMES:
Dated Time
SKJ 4568U - CC3/AIG18004401/T1pb3q2; DOA. 04.03.18 [sTAGE DATE T PIC
|SLU 76365 - CS/INC19011761/Uqgd3n2; DOA: 28.06.19 Man-Reparting lir {1st):
: Mon-Reporung hr I_]_Ild:l:
3 B Non-Reporting lir (Finad).
1517 }Fice, P 7o 1P manipATe Notification lir (il non-pickup)
Call O
)e; }(';}ﬂh 1A Py 7o i %o coovie ) Adter call Tir 1o OF:
Docomentation Cheek List: Mandler  Typist

L

Motifeation lir (if non-packup)
Adfter call Iir o O

Anthiorisat |.nn To A

Release Woucher:

Final Repair Ball

Cur Rental Invowee

Towing Invoice
LTA Gl
Medical Hill:
PIR:

Mandate/Reject Instruction:
Il.ﬂIJ

Pavment Breakdown Form:

PRELIMINARY ADVICE Dane/Time:

Semt By:

Post-Repair Pheos:
Oithers:

OCOOO OO

00 OO

FINALIZATION el Teme Confirm with: Conficm hy:
Repauir Cost: 55 { divs) Reduction: % 2 Ermail Cull |__:|
FINAL SETTLEMENT Dt/ Time |i.]rl|f' =¥ Confirm with Fhgzg Jimm]i;‘ Call ]

Firal Lishility:

Repair Cost: {w |l ﬂ] -

07 " (Agreed / Assessed) BOLA S/N No.: O

55 133¢1.82

IF NO or B 28, Ass. Lin : |0o]
[ 2uth €< oLwes lag

Lows of Remal (LOR): 8% - i days)

Losss aof Llse (LOU ) 155 1140.02 (% GO x [ duys)

Lass of Income (LOL): "ii . (] 5 duys)

LOR only |__| Loy nnl}ﬁlﬂ[& stoul | LOE + |_J.:|‘D | Tick enly one] .

GIALTA Search 553 ] I ]
Medical: |88 - | 13 Claim status: Nefghal RejecyTnvate Seile
ishursement: 3% = (e g Tow! Independent | |23 Repon Format: 17
Legal Cost 8% - |3) Survey fee %3’}@
Total; 85 [sp09.31 Global Sum 55

FINAL PAYMENT Draie Time: Confirm with: Email| | cal |
Payee |- 188 15009. 5\ Name 1| ellcswagn (entre Smao-pum

Payee 2: (Strike if N.A.) |55 [ Name 2: -

Payee 3: (Sirike if N.AL) 555 Name 3: |




ASSIGNMENT

i o710

Fromm: Dialie o4|ie I 20! 4l

Eslimated Cost:

OD/TPY WS /TP RES | OD RES [ EVA | INV | MV

To Inspect Vehicls No: SkT4568U

al Workshop mis Vol k&wﬁ&ﬂ

o 24% Muendrm Rued

Instired:

Policy Mo

Claims No.

Sum Instred: _ Encess: -
(Client's Record)

Make of Veh: :}*3% fu[:l' @ B
(Palicy Condition)

Ramark: The veh had commenced its NS | OS5

repair at the time of inspection,

Bal. or Market Value: . -
IDAC Accidant Rport: Conslstent? : Yes or No
G4 | PR Seen: Consistent? : Yes or No
Est Repairs, |0 days Res.. Yes or No
Lum Surm: i 3Val: Yes or No

CA | REV | REP. | 24HRs WP’
Vehicla: 1N OUT

Date: Person Contacted:

i Regn

Wieh No Sl HseEY (T ML
Type: M.Car | M.Cycle | Bus | Van | Lorry | Taxi | Prime Mover |

Truck | Trailer or

dbmuﬂﬁfﬁ_ POW et oo 131

Make:

Colotr WUWLE AIG Insured | Std I NETNA
spReadng 401§ T/Radio: Insured [ Std | NI | NA
EngiMao: )

CiNo: Wy W22 bR ZLu SRS

Gen. Cond: Good | @ Poor | Burnt

Sleering: Indrdedi Jammed | Leaked | Bumnt or
Brake: (Inorder/

Modi = Nil { | STD AIRim or

2os [fsRil

Jammed [ Leaked | Burnt or

Tyre Size: P

R: -

BS/DUNEXNOVA | GY | FS/LIZA | @f OHTSU | PIR [ SUMI |
TOYO | YOKO or

Front Rear
RiBal, mm R/Bal, éf mm
Ligal o _C o i LiBal ( . mm
oon lefd o0 fuft

| Survey held at LL;)LH%EN

Des. of Damages @I@ | OIS | NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected die to collision

AT A T T
(p- % 095,97 (el bleste s

Defo/Tms. | cbon Insirshion

s
—
caife

Db Tinie, Fil Pass a7 : Preli. Report

0 : Final Report

DiataTime, Féa Returm o7

L]
L]

Y Add Fee:

1 -

Days Of Repair:
Resurvey No. of Trip: Survey Fie: —
ETile{leliulnm
: Site Insp %
nlsrview (8

Tech, lnve 1k

)|_5+RS__Sl
l‘ Pletstus:
‘ it




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:
Chwner 1D:

Singapore NRIC
079D

Wehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour;
Manufacturing Year;
Engine Mo.;

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Criginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid;

COE Rebate Amount:
Total Rebate Amount:

The infarmation contained herein is correct as at 25 Oct 2019

SKJ4568U

Mo

25 0ct 2019
VOLKSWAGEN

POLO 1.2 TSI AT 6R13HT
White

2012

CBZ&612684
WWVWZZZARZCUD57834
66,0 kW (B8 bhp)
$15,574.00

31 Mar 2013

31Mar 2013

1

$5,574.00

Yes
30 Mar 2023
$3,623.00

30 Mar 2023

A - Car {1600cc & below)
10

$78,301.00

$26,858.00

$30,481.00




VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenue
Singapore 838176

Biz. Reg No. 1981014047

GST No. M200B850452

ERBAZTOZSC

D 168300M2
GROE2TS05E 0RO

BREBZTTOSC
BCOB53887 227
GROBSIGTSF 739
5G0B4508TH

1KBB4302 1
BREBOTA21BKGRL

GROBOTI0NA
GREE0TRAIA
GREAO0TI0AA
BREA0T IS4
BRO8 104658
GREB133004A
BREB13301C
D 4TEKD1MZ
D 00750042
D 150003M2
BRE3634500 B2V

GQ0B038094
123883950

BREZ53600AT
1KO253141K
BROB23011G

BROB23186C

REAR BOOT uu‘lu #

1k Window Adhesive Aed » 2
Hood Lalch Satin Black "I P 1
REAR BOOT LID LOCK |
Gaskel . 1
BOOT WETHERST nrp! o K
Inscription Bright Ch 1
NAME PLATE - POLO ) M&
Inscription Chrome 1
NAME PLATE - TSI 5 L - 7
Additionat Brake Light Wi 1
IR0 BRAKE LFGH'? 53:”'"
Licanse Plate Light 7 X $v% ?
Cover For Bumpar Primed 1
REAR BUMPER } Ae -
Cross Mamber -'5 7 ‘L.{: 7 1
REAR REINFORCEMENT
Attachment Strip 3 7@4'\.
BUMPER CENTRE BRACKET
Guide Piece 7 o~
BUMFER SIDE BRACKER LH
Guide Piece Tcm A
BUMPER SIDE BRACKET RH ] -

z
AR nucrq ved -
Rear Agron i 1
END PANEL OUTER ff“‘\,?':
End Plate s 1
END PANEL INNE ~ 2

Sealani Can Be Sprayed sge. X1
Zinc Spray St n

2k-Hody Adhesive At A A
Cover For Lock Carmer Ti 2.??{5
END PANEL TRIM COVER
BﬂtFusmﬁhnﬂmm

Sound Absorber 7 'I} th
FLOGR PAN INSULATOR | .
Exhaust S Rear Maﬁb
Duasl Clamp & % 5¥- >
Hood
FRTEDNNET}L‘*X-P%
Rataning Bracke! o
BONNET LATCH -P- Mg

Comparry Customer Details.
AIG ASIA PACIFIC INSURANCE PIL Mr
78 Shenton Way Lou
#07-16 AIG Bullding Kok Yong
Singapone 078120 Singapore 508750
License plate | Mode! code First registrabon ViN
SHJ45681 BRA3HT 31-03-2013 WWVWEZZZBRZCUOSTAI

Tt

g BER EE BESY B R R R OB R R OBB OB OB OB N BE BuB

Modal

v

99

Volkswagen

Quotation
Non binding - Preview

9

Page 173

Document no

Document date 22-10-2019
Cusiomer no 5211043785
Customer G5T-ID 2010084040
Dealer 30969

Job order numbes 2018002418/ 1
Job order date 21-10-2019
Servica Adwisor YEMN ME!I WONG

POLD 1.2 COMFO 66 DTF

5846 #1

5402 - K1

- #1

B1
4 #1

- #1

#1

5741~ #1

5741
3638
181 34
81714
6220
62 B8
Joa 47
138.38

15.51
8588

47209
58
p05.a1

69 82

# "
-' LA
i1
a1
"1
(3]
LAl
LA

g1
- a1

&1
LAl

L3

- nﬂm ) oo
349 (048000 7

5134!0

170800143 11 B25.52

9o 78 Y4.57

106.74

16014 Fz.0k 17138

13828
5848 36.3|
54 82 24 3

15554 £1.97
7438

147 94
6255
5878
166 43
19.59

g3z 404§ 55 por.er

4071 85150-53 430,09

68.08 T2.82
574115:83 @143
57412557 6143
7276307 7785
181.34 194 D3
B17.14 660 34
6220 86 55
42 88 6728
398 47 426.38
138 38 148.07
1551 16.60
568215 7028
472.08 505 14
55 81 5072
a5 a1 069 312
69 82 T4 T



hence nobity
following:

Vit % t.n'l.Dg._-—s-um

VOLKSWAGEN CENTRE SING%.WW
17 Tuas Avenue . = ._mﬂﬂm‘}mm
Singapare 63817 3 o confirmabon ot
Biz Reg. No. 1991014942 ; e subject h—wmﬁ Prejudice’ basts Volkswagen SKODA  Vahicies
GST No: M200985052 : o g :
$ st} 18 Mwm Cluotation
I:;ﬁ:mmmwn'f Non binding - Preview
1|
1= Page &3
Company 'F Customer Detaits Dacumeni no
AIG ASIA PACIFIC INSURANGE PIL W e Dacument date 22-10-2019
78 Shanion Way ot Cusiomer no. 5211043795
#07-16 AIG Building Kok Yong Cuslomer GSTID 201008404M
Singapore 078120 Singapore 598750 Dealar 39809
Job order number 20190024187 1
Job order date 21-10-2018
Service Agwisor YEN MEI WONG
License plate | Model code First registration WiN Model Mileage
SK.J4568L BR13H7 ' 31-03-2013 WVWZZZERZCUOSTE34 | POLO 1.2 COMEC 86 DTF 48 681
Posiionno,  Descriptior SO L Qi el m Tax code mmwm
BROBO7221A GRAL  Cower For Bumpar an} -~ 1 pes 0253 - #1 925311.45 3} ep0.08
FRT BUMPER 8
BROBOT 1080 Impaci Beam 7 H’ e 1 pes 470,30~ #1 4703020.44 50322
FRT REINFORCEMENT
6ROB53I651T FOD  Radiator Grille Black Hig pes 35317 #1 3534713853 arres
6ROBSIGTTA 989  Cooling Air Grill Sabin B M"f s 176 10 ~ a1 176,10 35 17 18843
BUMPER CENTRE LOWER GRILLE b
BROBOSOTE Mounting For Headlamps 9037 -~ #1 9037 %I 106 33
FRT BUMPER SIDE BRACKET Lr;l.'mhf R
BROB0S0TZE Mounling For Headlamps '—ﬁ 7 pcs 99 37 #1 9a 37 10833
FRT BUMPER SIDE BRACKET RH 5“1€a+ 1o
LABOUR REAR /f’ -(L!' pes 84000 BTbu #1
Spray Painting REAR ps BOO.00 #1 ;wﬁ 3
RAR REAR BOOT LID GLASS 1 pcs B40.00 #1 BAO 00" \L
TRANSFER BOOT LID MECHANISM AT pes B40.00 #1 m . ESBRT
RAR REAR LUGGAGE TRIM Aoy pes B40.00 # ?.g BOBBO 13 o
RAR REAR EXHALST PIPE 1 pes 840 00 i 840 00 "\ gos 80
Reverse Sensor 1 pes 40000 — L3 400. # 47800 50X
REAR NUMBER PLATE 1 pcs 8000 ~ # sooobt.~ . 8560 CiLe
REAR WATER LEAK TEST 1 pes B40-00 [T #1 840.00% < 89880 (5 50
LABOUR FRT T A pes B40.00 #1 350520352 Lo
Spray Painling FRT - TR pcs BO0 00 #1 3,200000((00 342400 1232
FRT NUMBER PLATE 1 pcs 80.00 £ BOOOLt~ 8560 (i@
HL ASSURANCE CLAIMS AGAINST AIG B
VEHICLE SLU78365
DOA: 21-10-18
Cuotation valid tll 28-10-2018
Tax Labour Matarial GST% GST Total amount  Total amount

" T60.00 28,046.28 % 2.018.45 28,806 39 30,822 84

|-l 900 106§

. wm A,

2o 11 € (o

MEQ’% lrl*

bzl




VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenue
Singapore 630176

Biz. Reg Mo 1891014942
GST No. M200985052

90

Volkswagen SHODO

Quotation
Mon binding - Preview

Page 3
Comparvy Customer Delaits Document no.
AlG ASIA PACIFIC INSURANCE PIL Mr Documen dale 22-10-2019
78 Shenton Way Lew Customer na. 5211042795
#07-16 AlG Building Kok Yong Customar GST-ID 201 009404M
Singapare 079120 Singapore 508750 Daaler 30900
Job order number 20190024187 1
Job order dale 21-10-2019
Service Advisor YEMN ME! WONG
Licerise plale | Model code First registration VIN Modei Mileage
SKJ45880 BR1AHT 31-03-2013 WVWIZZERZICUOSTE3 | POLO 1.2 COMFD B8 DTF 48 681

—WISIT OUR WEBSITE. aflersaios. v com s (for cnine sersce appoirimants) and voliswagen com 5 and www skoda oom sg (o addiionn! sansoes, produces.

and promations).——




Su

lementary or Omitted Lis

VEHICLE NUMBER: SKJ4568U

t

MODEL POLO
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1
2
Total $0.00
No. Item No. Description Qty | Unit _Price Discount Amount
1 6R2%41008F Twin Halogen Headlamps np 1 b 577.34 5 577.34
2 6ROB53666C 9BY FOG LAMP GRILLERH o~ 1 8 63.10 5 §3.10
4 BK0873702 = NUMEEFF{ESE';TE& il WéEEJ,‘/’ 1 $5.39
. g 530
4 . A
D 00920002 Primer phne 1 5 25.92 § 2592
5 D 00950025 Applicator rA-{ 2 g 9.48 $ 18.96
6 D 181802M1 Activator For Precoated W M4« /1 $24.00 $24.00
TOTAL: $714.71
Total Labour & Parts 5714.71

Survey By

Internal



4.4 LE

VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenue
Singapare 638176
Biz. Reg. No.: 1991014842

® 9

Volkswagen SKODB  Veheles

GST Mo M200885052

Tax invoice
Freview
Page 13
Comparny Custamer Details: Document na.
AlG ASIA PACIFIC INSURANCE PIL Mr Document date 30122018
78 Shenton Way Lou Customer no. 5211043785
#07-16 AIG Building Kok Yong Customear GST-ID 201000404M
Singapore 078120 Singapore 598750 Dealer 35909
Job order number 201900253487 1
Job order date 01-11-2018
Senvice Advisor YEN MEI WONG
License plate | Maodel code First registration ViM Model | Mileage
SKJ4588U BRI13IHT ‘ 31-03-2013 VWWWEZZZERZCLO57834 | POLD 1.2 COMFO 86 DTF 81,773
Paosition ne. Diescription Quanfity Unit Unit price Taxcode  Total amount  Tolal amount
el : 3 excl, G5T excl. GST incl GST
Checx Short Circuit { Harness Repair 1 pes, 280.00¢ 23.00%  #1 215.60 23065
Diagnastic and Programming 1 pcs, 48000 23.00% # 380,60 385.47
GREAZTO25C Rear Trunk Lid 1 pes, S1T06.08  55.00% W TBT.74 B21.48
REAR BOOT LID XR-4/1152018
D 165300M2 1k Window Adhesive 2 pcs. 49 88 E5.00% Wi 4. 89 48,03
XR-411/2018
60853687 227 Inscription Bright Chrome 1 Pcs. 5846, 55,00% W 28.31 28,15
NAME PLATE - POLO SEA-5M1/2019
GROB536TSF 739 Inscription Chrome 1 pCs. 54,92 / 55,00% 1 24.71 26 44
NAME PLATE - TSI SEA-5M11/2019
5G0%4508TB Additional Brake Light Wi 1 pCs. 155.54 7 55,00% i 68.98 74,89
3RD BRAKE LIGHT XR-5/11/2018
BREBOT421BKGRU  Cover For Bumper Primed 1 pCs, 932.4-’.]/ 55.00% 1 419.58 448 95
REAR BUMPER XR-4/11/201%
GROS0TI05A Cross Member 1 pEs, 401.85 - 55.00% #1 180.88 183,54
REAR REINFORCEMEMNT XR-4/11/2019
GRG30TI03A Gulde Piece 1 pCs, 5]"_4“ S5.00% #1 25,83 2784
BUMPER SIDE BRACKER LH
SEA-BM1/2018
GREBOTIZA Guide Piece 1 pes. 5741 - 55.00% #1 25,83 2764
BUMPER SIDE BRACKET RH
SEA-5/11/201%
BROA184E65B Went Trim 2 PGS, 36,38 / 55.00% #1 32.74 35,03
AlR DUCT Q/S-4/11/2018 BY AIR ORDER
323883280 Sound Absorber 1 PGS, B5.68 - 55.00% #1 29.56 31.83
FLOCR PAN INSULATOR O/S-4/11/201%
BY A/O ORDER
BROB07221R GRU  Cewver For Bumper Primed 1 pes. 626,31 - 55.00%  #1 416.39 445.54
FRT BUMPER SEA-5/11/2018
ER080T1080 Impact Baam 1 pcs. 470.30/ 55.00% #1 211,64 22645
FRT REINFORCEMENT SEA-5/11/2018
ER0853651T FOD  Radiator Grille Black Hig 1 pes, IEAT/ E5.00% w1 15893 170.06
SEA-BM1/2018
ERO353677TA SB9  Cooling Air Grill Satin B 1 pCs. 17810/ 55.00% #1 79.25 84,80
BUMPER CENTRE LOWER GRILLE
SEA-SM112019
BROA0SOTZE Mounting For Headlamps 1 PCs. 99.37 4 55.00% # 4472 4T 85
BRZ284100BF Twin Halogen Headlamps 1 pcs. {1} 677.34 /7 55.00% #1 259,80 277.88
SEA-12112/2019 -
BROBSIGEEC BBY  Cooling Air Grill Satin B 3 pes. (%) @310/ 5500% &1 2840 30.39
FOG LAMP GRILLE RH SEA-12/12/2019
8K0s737T02 Flat Contact Housing With 1 pes. [ 538, 55.00%  #1 243 280

RR NUMBER PLATE LIGHT WIRE
HOUSING SEA-12/12/2019 )

D 00820002 Primer 1 pes. C4) 2582,/5600% &1 11.66 12.48
XR-12112/2018



VOLKSWAGEN CENTRE SINGAPCRE

17 Tuas Avenue

Singapora 833178

Biz. Reg Mo 1991014942
GST No.: M200885052

® OO

{nmrllmdll
Velkewagen SKODA

Tax invoice
Preview
Page 213
Company Customer Datails: Document na.
AlG ASIA PACIFIC INSURANCE PIL hir Document date 30-12-2019
78 Shemon Way Lo Customer na, 5211043795
#07-16 AIG Buslding Kak Yong Customer GST-ID 201008404M
Singapore 078120 Singapore 598750 Dealer 15058
Job order number 2019002538/ 1
Job order date 01-11-201%
Service Advisor YEMN MEI WONG
| License plate | Model code i First registration VIN Medel Mileags
| BKJ4sEEL B6R13HT | 31-03-2013 WAWWEZZERZCUOSTE34 | POLD 1.2 COMFO 68 D7F 61,773
| |
Position na, Description Quantity Unit Unit price Taxcode  Total amount  Total amount
TR . axel, GST exel GST indl, GST
D 00950025 Applicator 2 pes. (£ 9487 5500%  #1 .53 .13
XR-12M2/2019 )
D 1B1802M1 Activator For Pracoated W 1 pes, (5] #2400 B55.00% #1 10.80 11.56
XR-12M12/2019
GROB27S05E B8 Hood Latch Satin Black 1 pes. 160,14 <" 55,00% #1 72,06 Tr.10
LABOUR REAR 4 pCs, 40,00 23.00% M 2,587.20 2.768.30
Spray Painting REAR 4 pes, 800.00 23.00%  #1 2,464.00 263648
RA&R REAR BOOT LID GLASS 1 pes, B840.00 ~ 23.00% 1 G646 B0 692.08
TRANSFER BOOT LID MECHANISM 0.5 pCs. Yl B40.0C  23.00% #1 32340 346,04
RE&R REAR LUGGAGE TRIM 0.5 pcs. s BA0.00  23.00% 2l 323.40 346,04
Rewverse Sensaor 1 pcs. 400,00 23,00% w 308.00 328,56
REAR NUMEER PLATE 1 pes. 80.00 -~ 23.00% # 61.80 65.91
LABOUR FRT 2 pCs. (LM ad0.00  23.00% #1 1,283.60 1,384.15
Spray Painting FRT 2 pes. ({0 BOOOOD  23.00%  #1 1,232.00 1,318.24
FRT NUMBER PLATE 1 pes. BO00- 23.00% &1 61.60 6591
REAR WATER LEAK TEST 1 pCs. 150,00 23.00% #1 115.50 123.59
HL ASSURANCE CLAIMS AGAINST AIG @
VEHICLE SLUTE368
D.0uA: 21-10-19 REPAIR LIMIT: 313K
SURVEYOR: LKK RASUL
Tax: Labour Labaur Material Material GST % JGST . Total Tostal amount Total amount
Code ‘Discount Discount Digcount Cexcl GST ~ incl, GST
21 58520 174,80 1238977 B.421.T1 T Q0685 555651 12,954.97 13,861,682

12 05407

B6.421.71

Customer Service Advisor

Please inspect your vehicle prior 1o leaving our premises; we seek your understanding that we are nol abie 1o henaur claims on scratches, dents eic. afler your car has
el our premises.

—WISIT QOUR WEBSITE: aftersales.vw.com.sg (for anline service appointments) and volkewagen com sg and www,skoda,com. 5q {for additional sarvces, praducls
and promotions),—



VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avenue

Singapore 638178

Biz. Reg. No.: 190101404Z

GST No.: M200985052

Company Customer Details:
AIG ASIA PACIFIC INSURANCE PIL mr

T8 Shenton Way Lou

#07-16 AIG Building Kok Yang

Singapore 078120 Singapore 588750

License plate
SKJa5E8U

Modal coda | First registration WiIN
BR1ZHT 31-03-2013

WWWZZZERZICU0STR34

©20

Volkswagen SKODA  Vehicles

Tax invoice

Preview

Page 33

Diocument no,

Documeant data 30-12-2018

Customer ng. 5211043795

Customer GST-ID 2010004040

Dealer 35999

Job order numbar 20190025381 1

Job order date 01-11-2018

Service Advisor YEN MEI WONG
Madel | Mileage
POLO 1.2 COMFO 88 D7F | 81,773

Al fund transfer payments should be made payable ta Valkswagen Group Singapore Pte Lid; Bank Name: Deutsche Bank AG (Singapore Branch), Bank Account
2528214002, Swit Code: DEUTSGEG. Pleass indicate Customer Number (eg. S2 1000000, Cuslomar Name and Invaice MNumber in the paymants.

Until paymant of all goods (parts, Beoessones elc ) has been made in full o and recesved by Volkswagen Growp Singapore (W3S), the goeds remain in legal
possession of VGS, imespective if tey have already been installed into your vehicle. Howewver, the warranty of the goads (where apglicable) starts with the issuance of

the involce o the callestion of wour car, whichaver is earlier,

For warranty berms and condilions please visit our wabsite wwaw volkswagen.com.sg

This ia an autharisad document, Mo sipnature is required.
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2122020 Merimen e-Claims

View Received Message

This mail is associated with :

*5KI4568U (BB9BI9SBE605G)
[SLU76365]
TP
LOU KOK YONG
Oct 21 2019 11:004M
[KINETIC HOLDINGS FTE. LTD.]
Velkswagen Centre Singapare

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 12/02/2020 09:20 AM,
To LKK_HOQ

Subject  Alert - Adj Mandate Approved (5$15009.31) - SK14568U - Claim Handler: Lee, Ming-Yao

Approved:15005.31,

'DOCUMENTS SUMMARY -
There are no documents.

https:{singapore. merimen.com/claimsfindex cfm?fusebox=5VCmaildfuseaction=dsp_view&mode=1&iinboxid=1630280&Domainld=11&0bjld=3...  1/2
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM S_IEEfDLDEI_t TRACKING R - o - B
i Case Motified Esl Submitted Adj Assigned -[Ag! Rpt | Adj Submitted Ing Auth'ea Status B
I | for S
ey | 21062019 240ct 2019 16412,954.97  5$12,954.97 Pailing. 1or Serviey
ai : - : 3 I
_Edit Reg | Eit Agj Rpt || St Estimates | | View Rpt | E:'“'n;l case |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS ~|iCreated by adjuster]
Insured: | KINETIC HOLDINGS PTE. LTD., Co. Reg. No.: 201618392N

| Main .
| Claimant: LOU KOK ‘I'OH.G., ID: 515060790

":'Iihlﬂl! Reg, SK14568U IEIa‘L'e of Loss:

Claim Type: TP/ BEB9BO9586605G
|Vehicle Reg, B

M. SLU76365
(Insured}:

21/10/2019 11:00 - :59
[78 Months and 21 Days From LTA Reg Date {Man ¥r)]

!{Third Party Only)

Policy/Cover
Note No.:

Policy No.
{Claimant):

Excess:
Repairer: Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288

MP305103

Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .., [Handled by Lee, Ming-Yao] MingYao.Lee@aig.com

f'ﬂ'"“a’?t's HL Assurance Pte Ltd (HQ) - Tel: 69226030
nsurer:

|Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 01/11/2019]

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
'« AIG_SG_EXPRESS (12/02/2020): Alert - Adj Mandate Approved (S$15009.31) - SKJ4568U - Claim Handler: Lee, Ming-...

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
Mo results, |

hups:ﬂsingapara,mriman.cnmfdaim:aﬁndax.cfrn?ﬂ.lnbox-MTRadjuster&fusaanllon=dsp_clmhaad&r&casaid=B’T9T14wl.id=32E!?EE&CFID=E??535-G... 112
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hitps:fsingapore. merimen com/claimsfindex.cim?usebox=MTRadjuster&fuseaction=dsp_clmheaderdcaseid=879714&exlid=3207655 CFID=B776350... 22
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Merimen e-Claims

Claim Documents

*SKJ4568U (B8989586605G)
[SLU76365]
TP
LOU KOK YONG
Oct 21 2019 11:00AM
[KINETIC HOLDINGS PTE. LTD.]
Volkswagen Centre Singapore

Upload Documents | Upload Photos I Compose New Letter] Upload Video 1 Upload Audio I

View View in Browser TI

|Letters/Correspondences F v @
Mo | Finalized On LEK Auto Consultants Pte Ltd (HG) ) Thumhnall!__PrIEt_;
1 (Draft) Third Party Express Settlement - Payment Breakdown Q Edit :
|
Photos/Images | 3 per page v E_"
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) E [Thumbnail Print
| |31/01/20 14:32 | Odometer Reading o © | LosdwG | E:_l
2 |31/01/2014:32 | Chassis Number ©  loadiec | @
'3 |31/01/20 14:32 | General View © loacwc | @
4 |31/01/2014:32 | General View € | LoadPG | W
s 31/01/2014:32  General View - ) © | adrs | ¥
& 31/01/20 14:32 | General View B © | Laows | @
7 131/01/20 14:32 lﬁemral View oo e o Load 1PG h‘.‘l
|8 31/01/20 14:32 General View © | Loadirg | @
|9 Es_l.rm.rzn 14:32 General View [ 1] i Load PG |
10 |31/01/2014:32 | General View € | Loadrc | @
111 |31/01/20 14:32 General View a & | LoadIrG '! o
12 _31;0_1511 14:32 | General \riu_u; _ € | Loadirc @]
13 31/01/20 14:32 | General View © | Loadire | @ |
14 [31/01/20 14:32 .f.i‘annral View Q . -I;aad we | &
15 |31/01/20 14:32 | General View © | Laws | @
16 |31/01/20 14:32 Ganeral View _ € | Leadirc | ¥
17 |31/01/20 14:32 | General View _ © | Ladrs | @
18 |31/01/20 14:32  |General View | € | Loadips |
19 [31/01/20 14:32 E;;lrll View | ﬂ Load JPG
20 |31/01/2014:32 | General View | @ | Ladrs | @
21 |31/01/20 14:32 | General View '@ | Ladws | ¥
122 |31/01/20 14:32 | General View € | loadirc | ¥
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Mote: Remarks are private unless you show it to other parties.
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Vehicle No: SLUT6365 (Insd veh) Model: VOLKSWAGEN POLO 1.2 TSI (A)
SKJ4568U (TP veh)
| Date of Accident:  [21/10/2019

Global Sum Settlement | :| [ ] Yes | [X] No
Repair Estimate -] 31,166.97|
Final Repair Cost L5 13,861.82
Loss of Use 5 1,140.00 19.00 days at £60.00 per day
Rental (if any) 1% days
LTA / GlA Search Fee 8 7.49
Others: o3
%
Final Settlement Sum bt 15,009.31

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindly indicate below)

A) For Non GIA Reglsturnd Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*): 100 (%)
- Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore - 15,009.31
2) =5
3) :$
4) ' $
NUR SHAQILAH BTE ABDOL WAHAB it

LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill
(if any)



2262020 Adjusier Report
LKK Auto Consultants Pte Ltd (coreg.no:199s07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/AIG19018666/R1DA3S2
Date: 26/02/2020
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid. Policy No:
ﬁ::'*,“‘““‘ Vehicle oy 145680 Insured Vehicle No:  SLU7636S
Date of Loss: 21M10/2018 Mature of Claim: TP Claim No: BB98958660SG
DESCRI ATION OF VEHICLE
Reg Mo: SKJ4568U
Make & Model: VOLKSWAGEN POLO, 1.2 TSI (A) Engine Mo: CBZ612684
Reg. Date: 31/0372013 (Man. Year: 2012) Chassis No: WAVWEZZZERZCUOSTE34
Colour: White Odometer: 61018 km
Engine Capacity: 1197 cc
Market Value/New Car Price:  N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEH T F SURVEY
General Condition: Fair Steering (Serviceable}): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS Repairers  Adjusters Difference  Diff %)
Parts 10,088.01 3,383.87 6,704.14 66.46
Miscellaneous Items 0.00 0.00 0.00
Labour 19,040.00 9,571.10 9,488.90 4973
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 29,128.01 12,954.97 16,173.04 55.52
+ GST 7.00/7.00% (5%) 2,038.96 906.85 1,132.11 55.52
Nett Amount (S§) 31,166.97 13,861.82 17,305.15 55.52
+ Loss of Use (19.0 x S560.00/day) (S%) 1,140.00
+ Doc/Search Fee (S§) 7.49
Nett Liability (S$) 15,009.31
INSPECTION

Date of Assignment:
Date Inspected:

Estimated Period of Repair:

24M10/2019
24M10/2019 Inspected At

12.0 days

Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934

Adjuster: MOHD RASUL

hitps:/isingapore. merimen.com/claimsfindex.cim?fusebox=MTRadjuster&iuseaction=gen_printrptécaseid=8797 14&extid=320765&CFID=67763500&C. ..

Manager:

CHAN JIA LE
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212612020 Adjuster Report

NOTE: This report repressnls our findings at the fime and place of inspection stated herein. Such inspection has been camisd oul to the best af aur knowledge and abilify but

any other liability under any other circumstances Is hereby expressly excluded,

hitps://singa purﬂ.marimen.cmﬂdaimsfindes.u:im?‘fusabux=MTRa:l:IJus’mr&fusaa:clion=gm_prirltrpt&v;asnidﬂ-B?9?14&eﬂid=320?65&CFID=E?T635WEC... 2/4



2126/2020

Adjuster Repor

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR TRUNK LID: REAR BOOT LID Bent 1,706.09FS *767.74FS
2 1 *1K WINDOW ADHESIVE MNecassary 00 76FS 44 BAFS

2pcs
3 1 *HOOD LATCH SATIN BLACK: REAR BOOT LID LOCK Scratched 160.14FSs *T2.06FS3
4 1 *GASKET: BOOT WEATHERSTRIP Not Necessary 138.26 FS “F5
5 1 *INSCRIPTION BRIGHT CHROME: NAME PLATE - POLO MNecessary 5846FS *26.31FS
[ 1 *INSCRIPTION CHROME: NAME PLATE - TSI Mecessary 54.92FS "24.71FS
T 1 *ADDITIONAL BRAKE LIGHT WI: 3RD BRAKE LIGHT Mecessary 165.54FS “60.99FS
8 2 *LICENSE PLATE LIGHT Serviceable T4.38F5 *-F8
9 1 *COVER FOR BUMPER PRIMED: REAR BUMPER Deformed 932 40FS “419.58F5
10 1 *CROSS MEMBER: REAR REINFORCEMENT Bent 401.95FS *180.88FS
11 1 *ATTACHMENT STRIP: BUMPER CENTRE BRACKET Serviceable 68.06 FS *-F5
12 1 *GUIDE PIECE: BUMPER SIDE BRACKER LH Cracked 57.41FS *25.83F5
13 1 *GUIDE PIECE: BUMPER SIDE BRACKET RH Cracked 57T41FS "25.83FS
14 2 “YENT TRIM: AIR DUCT Cracked T276F5 *32.74F5
15 1 *REAR APRON: END PANEL OUTER Repair 181.34F5 *F5
16 1 “*END PLATE: END PANEL INNER Repair 617.14FS *-F5
17 1 *SEALANT CAN BE SPRAYED Mot Necessary 62.20FS *-FS
18 1 *ZINC SPRAY Mot Mecessary 62 BBFS *-FS
19 1 *2K - BODY ADHESIVE Not Mecessary 398.47FS *-FS
20 1 *COVER FOR TRIM COVER: END PANEL TRIM COVER Serviceable 138.38FS *-F3
21 1 *BOLT FOR SPARE WHEEL MOUN Mot Necessary 15.51F5 *-F5
22 1 *SOUND ABSORBER: FLOOR PAN INSULATOR MNecessary 65.68F5 *29.56F5
23 1 *EXHAUST SILENCER REAR Serviceable 472.09F5 *-FS
24 1 *DUAL CLAMP Serviceable 55.81F3 *-F5
25 1 *HOOD: FRT BONNET Repair 905.91FS5 *-FS
26 1 ‘RETAINING BRACKET: BONNET LATCH Serviceable 69.82FS “-FS
27T 1 *COVER FOR BUMPER PRIMED: FRT BUMPER Cracked 925.31FS *416.39FS
28 1 *IMPACT BEAM: FRT REINFORCEMENT Bent 470.30FS *211.B4FS
29 1 *RADIATOR GRILLE BLACK HIG Cracked 353.17FS "158.93F5
o 1 *COOLING AIR GRILL SATIN B: BUMPER CENTRE LOWER GRILLE Cracked 176.10F5 *79.25F5
31 1 *MOUNTING FOR HEADLAMPS: FRT BUMPER SIDE BRACKETLH  Cracked 9937TFS  “44.T2FS5
32 1 *MOUNTING FOR HEADLAMPS: FRT BUMPER SIDE BRACKET RH  Serviceable 99.37F3 *-FS
3 1 *REVERSE SENSOR Mot Working 400.00FS *308.00FS
34 1 *REAR NUMEER PLATE Bent BO.OOFS "61.60FS
a5 *FRT NUMBER PLATE Bent 80.00FS “B160F3
s 1 *TWIN HALOGEN HEADLAMPS Cracked 259.80FS *259.80F3
ar 1 *FOG LAMP GRILLE RH Cracked 28.40FS *2BA0FS
|/ 1 *‘RR NUMBER PLATE LIGHT WIRE HOUSING Cracked 243Fs *243F5
39 A “‘PRIMER MNecessary 11.66FS *1166FS
40 1 *APPLICATOR MNecessary B.53FS *8.53FS
2pcs
41 1 *ACTIVATOR FOR PRECOATED W MNecassary 10.80FS *10.BOFS
F=Franchise part. S=Spchetl. = =
Total Parts (S$) 10,088.01 3,383.87

Report was unsubmitted during this print-out.

hitps://singapore.merimen.comlclaims/index.cim?fusebox=MTRadjuster&fuseaction=gen _printrptécaseid=8797 14 Rextid=3207654CFID=67763500&C...  3/4



2126/2020 Adjusier Report
Recommended Miscellaneous ltems

There are ne new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 CHECK SHORT CIRCUIT / HARNESS REPAIR. Mew 280.00 21560
2 DIAGNOSTIC AND PROGRAMMING. New 480.00 369.60
3 LABOUR REAR. MNew 6,720.00 258720
4 SPRAY PAINTING REAR. New 800.00 2,464.00
5 R&R REAR BOOT LID GLASS. New 840.00 646.80
6 TRANSFER BEOQOT LID MECHANISM. Mew 840.00 323.40
7 R&R REAR LUGGAGE TRIM. MNew 840.00 323.40
8 R&R REAR EXHAUST PIPE. Mew 840.00 0.00
9 REAR WATER LEAK TEST. New 840.00 15.50
10 LABOUR FRT. New 3,360.00 1,293.60
11  SPRAY PAINTING FRT. MNew 3,200.00 1,232.00
Gross Labour Cost (S5%) 19,040.00 9,571.10
Report was unsubmitted during this print-out, _I

< END OF ESTIMATES >

hitps:/isingapore, merimen.com/claimsfindex. cim?fusebox=MTRadjuster&fuseaction =gen_printrptécaseid=8797 14 &extid= A207854CFID=6TT63500&C. .. 4/4



