4/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

S9M023ZG

CC4/ASM19018663/Uga3q2 #*

15 October 2019

18 Oct 2019 3:37:00 PM

21 October 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Actions

Next Step

Wait for: Approve invoice

[ ]

Autolution Industrial Pte Ltd (Ubi) Proceed to DS w quantum to be reviewed

Vehicle Information

Incident Vehicle SLH2523K
Registration #

Make TPVD NISSAN

Model NOTE-1.2 DIG-S CVT (A)

Service Address

Primary Contact/Insured

KWAN KIM KONG@ADAM KWAN ABDULLAH

BLOCK 614 #10-165, YISHUN STREET 61,

Singapore
96211885
alan.kwan50@yahoo.com.sg

Claim Handler

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v
DATE
NAME SUB-TYPE AUTHOR
UPLOADED
. . LKK AUTO CONSULTANTS 15 April
I LKKInvoice1 (3).pdf Surveyor/ Assessor expense
PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=143354&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506461?token=24c869bc-c21e-4da5-819f-3de1c3071eef&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

B LKKInspection.pdf

B LKKAdjustment1a (1).pdf

[ GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I TP FINAL BILL LOA.msg

I LKK RESURVEY PHOTO.pdf

I LOD AND OTHER DOCUMENTS.pdf

[ MANDATE IA DD 21022020.pdf

[ LKK SURVEY PHOTO.pdf

[l COE PARF REBATE.pdf

& TP EST LIST MARKED.pdf

I TAX INVOICE.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Invoice

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Repairer

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=143354&tab=invoices

DATE
UPLOADED

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

16 March
2020

21 February
2020

21 February
2020

21 February
2020

21 February
2020

21 February
2020

21 February
2020

21 February
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506459?token=ca34f179-63d0-449e-a225-cf01d133ddf0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506458?token=9e906ec7-320f-46fd-982b-52c15c128418&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506457?token=1bc23205-2e5f-430b-9239-0b693d2f49b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506456?token=a7453fd5-d8bb-4b80-ac26-52075f9c441f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506455?token=9b06788a-740f-4a36-b547-0083e5a7e2b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506454?token=ba6bc525-587c-4979-94ca-9b7d293d70d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1456235?token=6bb8ad5c-5c8d-47b8-9854-a0b289eb3fe6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413560?token=b026c443-5c03-452c-9440-5740cc62ef71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413562?token=451dbecc-e466-4e87-a154-b830ef08982b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413563?token=821712b0-8bf9-42b1-92f1-d1086a133efc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413561?token=442e761e-e47a-4852-bc9a-d6e23ece0ba4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413559?token=51e2dfc9-509e-4f75-b002-af8aa3f6fa75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413565?token=c7b935bd-77ce-4ec0-8e5d-8879733fdbd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413564?token=e9861de5-6665-424d-8bd8-af463fdc5dc8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I TP-1A 2523 pdf

i SLH2523K TP VF_CUT.mp4

I ASSIGN LKK.pdf

I ESTIMATE.pdf

B EMAIL FROM WORKSHOP (THIRD PARTY
PRI).pdf

I GA471408-Policy Schedule.pdf

I SLH2523K TP GIA.pdf

I SJU5416Y INSD GIA.PDF

Reports &
Statement

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Videos

Third Party

Workshop

Workshop

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

KHONG Lynn

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=143354&tab=invoices

DATE
UPLOADED

6 November
2019

21 October
2019

21 October
2019

18 October
2019

18 October
2019

18 October
2019

18 October
2019

18 October
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1228773?token=252df447-9478-488b-b563-f8f822fc500e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1198323?token=d7bb3259-a089-4744-9f68-2bafa242d5c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1199375?token=462d59c3-ac35-46c1-8643-e91b95784dce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196554?token=df7b54b9-1a79-40c2-bd4c-6c3dfce873ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196556?token=1d204865-cc9c-4134-ad37-e84ac716acdb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196515?token=30d4369e-028e-48be-8b26-93bdb5ee26fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196511?token=a54af9ef-590f-4cf0-a802-770168343be5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196509?token=929b3dc7-bf7d-4ec5-80d9-a61a5895c747&portalRoute=/claim-portal/html/ServiceRequestDocumentError

