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MS‘ Flmtcap“a[ M5 Firat Capital Insursnce Limited toseg ve i000oel G11 fing Nz M2 GOUETES

B Pratties Quay 821-00 Singapone 048580
Tak (558222 2111 Fax (5} 6222 3547

Elslem 8 Patr Listermting Bape 35 Fabiman Read #1601 Gy Houte Smgapore 065577
Tal: (%) G507 3848 Faw [55) 6507 3045
wowres mufirvteapitnl com.ag

Dato

Accident Date
Ingured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appainted
Surveyor

Contact Person
Contact Number,

MOTOR SURVEY ASSIGNMENT
18-10-2019 Our Ref No, D18006674MFSH
17-10-2018 Claim Type. Third Party
SHB908E Third Party Vehicle. SLR6135
C/0 176 SIN MING DRIVE #02-01
WK CHEW
84528211/ 0 Fax No. 64517420

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No, 68418315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

AUTOWORX HOUSE Attention. NIL
NA TP Solicitor Fax No. NA
KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspaction

This Iz & compuler generated letier, no signature required.




Shirlez Hiew !LI{K Autn!

From: claim.autoworxhouse@gmail.com

Sent: Manday, 9 March 2020 10:10 am

To: Kenneth Kong (LKKAuUto)

Cc: SUR

Subject: SLR 6135 T SUZUK] SWIFT DOA 17/10/2019 FINALISE
Dear Kenneth,

We accept your offer of 55,900.00 with & days for repair.
Thank you.

Best regards,

Ms. Lee

Autoworx House

No.176 5in Ming Drive
#02-01 Singapore 575721
Tel: 96725547 / 7668115
Fax: 64517423



Shirlﬂ Hiew !LKK Autn!

From: Shirley Hiew (LKK Auto)

Sent: Wednesday, 23 October 2019 5:10 pm

To: ‘Karen Tan'; ‘CWS Motor Claims’

Ca assignments; SUR; Admin-D (LKKAuto)
Subject: RE: SURVEY ASSESSMENT - D19006674MFSH/1
Attachments: PREL| ADVISE - SLR 6§135T.pdf

Dear Karen,

Enclosed preliminary revised of vehicle SLR 6135T.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@lkkautg.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>

Sent; Tuesday, 22 October 2019 10:28 am

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'Karen Tan' <karentan@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19006674MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LKK Auto Consultants Pre Lid

Phone: 6841-1972 | email: assignments@ lkkauto.com | fax: 6256-4715
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408933)

From: CWS Motor Claims ilto:
Sent: Monday, 21 October 2019 5:32 PM




" To: ASSIGNMENTS@LKKAUTO.COM
Cc: CWS Motor Claims <gwsmotorclaims@msfirstcapital. com.sg>; Karen Tan <karentan@msfirstca ital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19006674MFSH/1

‘Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

..AVG. This emall has been checked for viruses by AVG antivirus software.

WW.aVE.CO
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i Piw Lid Company Mogistration Mo, 199607108

81U AVE I, SU2-35 PAVA UL INDUSTRIAL PAMRK., SINGAVORE S8 TEL (| (008 62563561 FAN 11068) alSall|S

Your Ref: D19006674MFESH Date: 23 October 2019
Our Ref: CS/FCI19018636/Ksd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO. _ SLR 6135T .

Please be informed that we had conducted the inspection of the abovementioned vehicle on

22/10/2019 at the premises of M/s Autoworx House and have the following to report:-
Workshop Estimate Amount ;8%  11.699.39

Revised Estimate Amount ;S8 4.328.75

“Check” Items Amount ;8% 5.946.76

Market Value : 58 -

LTA Reimbursement Value ) -

Nett Value : 8§ -

Description of Damage:
The vehicle sustained damages
at the rear portion.

Comments/ Present Status:
Damages Consistent.
Repair days: 6 days

Yours faithfully

Kenneth Kong
Automotive Assessor
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ENTRY DATE & TIME: 18105016 1440
BUBMITTED BY 'Y b

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pipase rapor] L:m'ren’tl‘lt itwr chatads of Fee accadant 0 apead uD e Clams pocass

2. This Fortn mist be complated by the Policyholder andior the Authorised Diriver

4. information prowided must be as fruthiul end accurate as possibla. Anvy willul misegresandalion or witholding of miatenal lacts misy Slow INSWANCD COMmpanEs o
repudiate policy hability e

&. The lssus and socepiance of e Form by imusrance compamies @ not an sdmisskon of policy liabiddy on the part of the insirance companes

5. Any false reporting may be referred io the Police for inveshgation.

8. This report will be forwardsd by the insurers of e GIA Records Management Centre established by the Gensesl insurance Association of Singapors (GLA] for
archivng and that cogses of this report will, for & fee, be mads avadabla upon applicalion by mieveie) pames

T, By the lodgement of thes repor to the mauters, you hetaby consent o the achiving of this report st the centre and io copies of B tepor beng made mvailable
MoreEsad

ACCIDENT STATEMENT

Dale Of Report 181072019 14:40

Date Of Accident 17102019 17:25

Exact Location Of Accident ALONG TELOK BLANGAH ROAD TOWARDS WEST COAST
Country/State of Loss SINGAPORE

Vehicle Registration Number SLRE135T
Insured/Policyholder

Mame Of Registered Owner ADRIAN CHO CHANG WHYE
MNRIC Mo ST503797Z

Email Address ADRIANCHOG@GMAIL.COM
Mobile Phane No (LOCAL )| +85-97T482089
Allernative Phone Nao OFFICE-B748080B8

Vehicle Particulars

Manufacturer SUZUK]

Model SWIFT SPORT 2C325

Exact Purpose for which vehicle was being used at
tima of accidant

Are you claiming undar your own iInsurance palicy ND
far repair to your vehicle? 2

If Mo, Please state action 1o be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company EQ INSURANCE COMPANY LTD
Type Of Coverapge COMPREHENSIVE

Fleal Policy NO

Pollcy Number
Cover Nola Number

Driver

Mame af Driver ADRIAN CHO CHANG WHYE
NRIC No §7503797Z

Date Of Birth 090211975

Occupaton INDOOR

Date Of Driving Pass 15/0971954

Driving Experience 25 YEARS AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +£5-87488088
Fax Number

Contaclt Number OFFICE-87488089

EMail Address ADRIANCHO@GMAIL.COM

Fage 1af 21



Address A28A DUNEARN ROAD
Posicode 580452

Was driver an employee of the Insured's Company NO

If Mo. Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vahicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waeather Conditions CLEAR

Road Surlace DRY

Other Information

Was any forelgn vehicle Invalved in this accident? NO

Mumbear of vehicles (including own vehicla)

involved in the accident ‘
Was any body injured in the Accident? YES
Was any Injured convayed (o hospital by NO
ambulance?

Was any other materal or property damaged? ND
| have been approached by unknown person(s) ND
soliciting/offering accidant claims assistance

Number of Passangess (Including Driver) 1
Details of Police Action

Was the accident reporied to the police? ND
Il Yas Pleasa siate which Paolica Station

YWas notice of intended Prosecution given? WO
Il Yas against whom?

Circumstances of Accident

Refar to Skatch Plan

Attachmant(s)

Are accidant photos available for attachment? YES

YWas there any video caplured by Car Camera? YES

Was thare any audio recorded? ND
DETAILS OF OTHER VEHICLE PROPERTY 1
YVehicle Registration Mumber SHEO06E

Vahicle Make/Model/Caolour
Details Of Properties

Vahicle Category TAXI

Mame of Driver MOHD ABDUL RAHMAN
NRICPassport Number

Contacl Number 87727469

Address

Postcode

Insurance Company Nama
Nature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mame ADRIAN CHO CHANG WHYE

Pags 2 ol 21



Apprm_dmaln Age

Injuries Sustain
1hﬂwmdnmnmninwhhh«;hhh?

Were seat belts womn?

Was this Injured conveyed to hospital by
ambulanca?

Address
Posicode

&4

SLRG135T
YES

NO

B28A DUNEARN ROAD
589452

Page 3 of 21
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AUTOWORX HOUSE "

clo 176 SIN MING DRIVE #02-01 SINGAPORE 575721

TEL 64528211  FAX 84517420 4/, s oz
ESTIMATE /L, 85 707/
ADRIAN CHO CHANG WHYE
c/o 46 Lentor Plain e
o
Singapore 786548 /s
Date: 21/10/2018
QUANTITY PARTICULARS AMOUNT (%)
RE: SUZUK| SWIFT /SLR6135T
1 pc rearbootlid §57-¢ 4 765.60|—
1 pc rear boot lock 2 163.40| ¥
1pc rear boot lock catch T 95.80| X
1 pc rear boot lock sensor J= 317.40| %
1pc rear boot lock switch /i~ 265.30] X
1 pc rear boot emblem "logo” J¢-# 3 ¢ 86.00| —
1pc rear boot emblem "“swift sport" ‘:‘t 76.70| «—
1pc rear boot windscreen moulding ~ 176.70| X
1 pc rear boot weatherstrip 276.40| 52 /sa,
2 pes reartaillamp & ZFf-cv @ 57760 |€72* 115520 —
1pc rear bumper G 437.60|—
1 pc rear bumper lower pad 23505 | €1 376.70| —
2 pcs rear bumper side retainer @ 56.40 VY27 112.80| <~
1pc rear bumper side dust cover fu, 165.70|%
8 pcs rear bumper side dust cover clip @ 2.70 ~ o~ 216000
2 pes rear number plate lamp @ 167.60 i, 335200 X
1 pc rear number plate lamp garnish €rl 23530 —
1pc rear end panel ‘i‘fi—ﬂ- 576.50 2
1pc rear end panel gamish /57" & M 34180 7
1 pc rear end panel air drafter 23'!{- (m 19540| 2—
Sub-total | 6177.10
less 10% /§ 617.71
Sub-total |~ 5,559.39
1 set reverse camera s.nett Ther 480.00| 7 o0~
1 set reverse sensor s s.nett fert 220.00|2ccva
1 set rear exhaust system (cat back, HKS) v s.nett Wl ow 1 2.600.00
1 set number plate s.nett o, 3500 X
1 set number plate casing s.nett Je 3500/ X
1 set windscreen sealant s.nett “le, 60.00 f‘f..r.\_.
Sub-total 8,989.39

Page 1 of 2



Balance brought forward.

To check wiring system.

To apply rust proofing.

To spray painting on affected areas.

To install reverse sensor and reverse camera.

To apply waterproof sealant on jointed panels.

To remove and refit windscreen glass to enable repair.

To remove carpet, timming and seats to enable repair.

To remove and replace all the parts mentioned above, knocking
and straighten up the necessary affected areas.

Total

8,989.39

1,100.00
980.00
50.00
120.00
120.00
120.00
140.00

80.00

11,699.39
g

u':-llu_zfq

Feor
Zey
c?a =l

k174
72/

ey
%

A
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AUTOWORX HOUSE

C/0.176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: 64520715 FAX: 84520250

ESTIMATE

ADRIAN CHO CHANG WHYE
c/o 46 Lentor Plain
Singapore 786548
Date: 22/10/2019
QUANTITY PARTICULARS AMOUNT ($)
RE: SUPPLEMENTARY FOR SUZUKI SWIFT | SLR6135T

1pc Rear Spare Tyre Lock Bolt CA) 98.40| —
1pc Rear Spare Tyre Tool Box 2¥5-10 %ﬁ'ﬁ 315.50| —
1pc Rear Bumper Side Brackel ¢mw. 96.80] «
1pc Rear Fender Inner Trim S 76.40| X

sub-total 585.10

less 1 58.51

Total /5 2’ 526.59

Pg1of1



y 7L LKK Auto Consultants Pte Ltd
-

v 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
- TEL: 6256 3561 FAX: 6250 4315

Reg. No: 100807188R GST Reg. No. 18-D807188-R

M3 FIHET GAFITFAL INSURRNEE LT]:.II Ref CS-'FCHENW

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877 a0 SRR I ullllllllll[“

Inluml Veh. SH 6806E \fuh In:p-uctnd SLR 61357

Policy No. Coverage (§) 0.00
Claim No. D19006674AMF SH Excess ($) 0.00
Assign From  KAREN TAN Assign Date 211012018

SUZUKI SWIFT (A)

Engine No. HIDDEN Year of Reg. 2013
Chassis No. JSAFZCA2S00102278 Colour METALLIC GREY
Odometer 73785 Steering IN ORDER
Brakes IN ORDER Medification SPORTS RIM
General GOOoD

Size Make Balance
R/H Front Tyre 185/55 R15 MICHELIN B mm
L/H Front Tyre |195/55R15 MICHELIN 8 mm
R/H Rear Tyre |195/55 R15 MICHELIN B mm
L/H Rear Tyre _|185/55 R15 MICHELIN B mm

THE VEHICLE SUSTA.INED DAMAGES AT THE REAR PGRTICIN

DAMAGES SEE DETAILS.

Accident Date 1710/2018 Insp&ctlan Date 22102018
Survey held at AUTOWORX HOUSE

176 SIN MING DRIVE
#02-01
SINGAPORE 575721

__._._7 _.__._,____r__$“_ __,___‘
Tarns

A}MA‘GES GDHSIETENT TO ACCIDENT REFPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TG YOUR INETHUC’I'IDHS W‘E HMFE H'DT M.ITHGHIEED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR | s Wnrlﬂnu Days
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REAR BOOT LID
REAR BOOT LOCK

REAR BOOT LOCK CATCH

REAR BOOT LOCK SENSOR

REAR BOOT LOCK SWITCH

REAR BOOT EMBLEM "LOGOD”

REAR BOOT EMBLEM "SWIFT SFORT"

REAR BOOT WINDSCREEN MOULDING

REAR TAIL LAMP @3577.60

REAR BUMPER

REAR BUMPER LOWER PAD

REAR BUMPER SIDE RETAINER @356 40
REAR BUMPER SIDE DUST COVER

REAR BUMPER SIDE DUST COVER CLIP @52 70
REAR NUMBER PLATE LAMP @35167.60

REAR NUMBER PLATE LAMP GARNISH

REAR END PANEL

REAR END PANEL GARNISH

REAR END PANEL AIR DRAFTER

REAR SPARE TYRE LOCK BOLT (ADDITIONAL)
REAR SPARE TYRE TOOL BOX (ADDITIONAL]
REAR BUMPER SIDE BRACKET (ADDITIONAL)
REAR FENDER INNER TRIM (ADDITIONAL)
LESS 10% DISCOUNT

LESS 15% DISCOUNT

REAR BOOT WEATHERSTRIP (50%) (SN)

BENT

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

SERVICEABLE
SERVICEABLE
NECESSARY
NECESSARY
NOT NECESSARY
CRACKED
BUCKLED
CRACKED

N/S DISTORTED
SERVICEABLE
NOT NECESSARY
SERVICEABLE
CRACKED

BENT

MTG CRACKED
CRACKED
CRACKED
DEFORMED
CRACKED
SERVICEABLE

cut

Report Ref No. CS/FC119018638/Ksd3e2

LKK Auto Consultants Pte Ltd

51 Uibi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533
TEL 8258 3561 FAX: 8258 4315
Reg. No: 109607108R GST Reg, No 16-0807108-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLR 6135T

765.60 B859.00
163.40
8580 -
3740
265.30 .
86.00 50.25
76,70 76.70
176.70
1.155.20 £56.00
43780 437 80
378.70 335.05
112.80 56.40
165.70
21,80
335.20 -
235.30 235.30
576.50 485.00
341.80 158.00
185.40 B350
9540 865.40
315.50 24510
96.80 96.80
TE.40
548,58 =
- -535.67
583722 3,035.43
276.40 138.20




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408933
TEL A258 3561 FAX G258 43158

Fage No2of 2

LESS 10% DISCOUNT -27.64
248.76 136.20
SPECIAL NETT [TEMS
1|SET REVERSE CAMERA (SN) SHORTED 480.00 300.00
1|SET REVERSE SENSOR (SN) SCRATCHED 220,00 200.00
1|SET REAR EXHAUST SYSTEM (CAT BACK, HKS) (SN) BENT 2,600,00 1,800.00
1|SET NUMBER PLATE (SN) SERVICEABLE 35.00 -
1|SET NUMBER PLATE CASING (SN) SERVICEABLE 35.00 -
1]|SET WINDSCREEN SEALANT (SN) NECESSARY 60.00 40.00
3,430.00 2,340.00
LABOUR
TO REMOVE AND REPLACE ALL THE PARTS 1.100.00 700.00
MENTIONED ABOVE, KNOCKING AND STRAIGHTEN UP
THE NECESSARY AFFECTED AREAS. INCLUSIVE OF THE
REPAIR OF REAR BOOT LOCK AND REAR BOOT LOCK
CATCH,
TO SPRAY PAINTING ON AFFECTED AREAS 980.00 800.00
TO CHECK WIRING SYSTEM, 50.00 20.00
TO INSTALL REVERSE SENSOR AND REVERSE 120,00 80.00
CAMERA,
TO APPLY WATERPROOF SEALANT ON JOINTED 120.00 30.00
PANELS
TO APPLY RUST PROOFING. 120,00 60.00
TO REMOVE AND REFIT WINDSCREEN GLASS TO 140.00 120.00
EMNABLE REPAIR
TO REMOVE CARPET, TIMMING AND SEATS TO ENABLE 80.00 60.00
REPAIR
271000 1,870.00
GRAND TOTAL 12,225.98 7,383.63
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