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FRONT BUMPER LOWER GiILLE 1 7
memm:&cmm 1 W
FOGLAMP Linern X AV

FOG LAMPCOVER LiHa ke C IH) R(Ln) x WA
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Harvest (@ Woodlands Singapore 757322 "

Tel: 6339 7378 Fax: 6339 7475

% END PANEL UPPER GARNISH / f‘; B K00 /S
i EXHAUSTOQUTERCHROME / [ [ 1
I EXHAUST 2 gg . 1 0 Eﬂf
€ REAK FENDER LH & R X AN ”,] 1 % 266,00
O TAILLAMPLH&RIT X WA = lﬂ' 1 3 1576.00
19, 17459 T 20500
Discount Less 1% & 2044 .90
List Prices Total 3 18404 1D
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| FRONT NUMBER SLATE WITILHOLDER - QN 3 60,00 7
T REAR BUMPER WITH HOLOER X NN 5 o000 X
,;' KEVERSE SENSOR - Che! 5 iso0 1707
Special Nen Total 5 470.0d0
Spare Part's Towl Price $ 1887410
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Vehicle Number : SKV 814
Chassis Number ;. KNAFZ41 IMF5470209

(=]

REFLACE DAMAGED PARTS AS LISTED ABOVE.

TO SPRAY PAINTING ON: FRONT BUMPER, BONNET
(INNER & OUTER). INNER PANEL, BOTH FRONT
FENDIERS

10 CHECK ELECTRICAL WIRINGS & LIGHTS FUNCTION.
INCLUSIVE FOCUS HEADLIGHTS.

CHECK & CLEAR FALIL T CODES AFTER NECESSARY
ACUIDENT REPAIRS

LABOUR CHARGES 1D REMOVE & INSTALL REAR END
ATTACHMENTS & FITTINGS TO ENABLE REPAIRS; TO
CUT & WELD WHERE NECESSARY: TO STRAIGHTEN &
REFAIR BOOT FLOOR PANELS. TO REPLACE DAMAGED
PARTS AS LISTED ABOVE

TOSPRAY PAINTING ON: BOOT LID (INNER & OUTER).
HEAR BUMPER, REAR END PANEL & BOOT FLOOR
PANEL. REAR BOTH FENDER, BOOT LID SPOILER

TO REMOVE & REPLACE REVERSE SENSORS & TEST
FUNCTION

TO REMOVE & TRANSFER BOOT LID SERVICEABLE
COMPONENTS & TRIMMINGS TONEW BOOT LID & TEST
FUNCTION

TOREMOVE & INSTALL BOOT COMPARTMENTS
ATTACHMENTS, TRIMMINGS & FITTINGS TO ENABLE
REPAIRS

1se000 70 700

oo J9¢
2R0.00

00000 (190

o000 900

1000 24

10000 Co

12000 £¢
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ELITE AUTOMOTIVE PTE LTD

280 Woodlands Industrial Park E5, #01-17,
Harvest @ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

Vehicle Number : SKV 814Y
Vehicle Model : KIA FORTE K3
Chassis Number : KNAFZ41 IMF5470209

Estimated Repair Cost

(Supplementary)
S/N Parts Description Oty List Price
b FH(JN'[ NUMBER PLATE GARNISH ? s ﬂﬂ I $ 28.00 /
ZI”E'EBH'[' BUMPER RELHI-’URL’EMENT BRACKET LH & RH i 2 ) 150,00 7~
3 REVERSE SENSOR WIRE ~ 7V S 173.00 /
4 FRONT BUMPER INNER SPONGE p f'j: | $ 97.00 /
5 448.00
Discount Less 10% § 44.80
List Prices Total $ 403.20
_ Y §
LK Ayto Consultants hance notify
the Repairer of the following ,
» To resurvey Defora'sfier 4orEy 20009 Y 1=
» To diaplay damaged hart{a] duting resuney f;'; e
» Pors prices are Biibsec | £t L
» Third parly Buneey i3 0n 8 " Wimow P rgucoe bass
® Ho ilegd mod hiCEmon| ) i
= Suppesmentany nema| m rvrped and
& subsect v linal aporowal troem) (N3 BNCe Loy
Achnowheaned Dy ReQane
Sigruhure:
Cate:
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> Back to One Matoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwner 1D

Vehicle Details

WViohicle Mo

Wehicle 1o be Exported:
Intended Deregistration Date:
Vehicke Make:

Wehicle Model

Frimary Colour:
Manufacturing Year;

Engine Mo

Chassis No.:

Mamimum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date
Transter Count

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Ellgibility Expiry Date:
PARF Rebate Amount.
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Period|Years):

QP Paid:

COE Rebate Amount

Total Rebate Amount

The infarmation contained herein is correct as at 18 Oct 2017

Singapore NRIC
854G

SKVE14Y

Ye3

18 Oct 2019

G

FORTE K3 1.6ASX SR HID
White

2015

GA4FGFHTBA351
KMNAFZA11MFS4T7020%
953 kW (127 bhpl
$17831.00

28 Aug 2015

28 Aug 2015

1

£17. 83100

Yes
27 Aug 2025
$1337300

27 Aug 2025

A - Car up to 1600cc & 97KW (130bhp)

10

$57.498.00
$331.479.00
$47.052.00

OK
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Harvest @ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

Vehicle Number : SKV 814Y

Vehicle Model : KIA FORTE K3
Chassis Number : KNAFZ411MF3470209 Estimated Repair Cost
SN Parts Description Qty List Price
I BONNET /7~ U % 1224.00
2 BONNETLOCK ¢ P 65.00
3 LGOS pre [ - 51.00
4 HEADLAMPLH&RH 7 3 2 & 3690.00
5 HEADLAMP LOWER BRACKET LH & RH | 2§ 56.00
6 FRONT GRILLE TOP GARNISH 7 p 1S 57.00
7 FRONT GRILLE TOP mnymH RUBBERSTRIP 1§ 36.00
8 FRONTGRILLE ~ & T | 269,00
9 FRONTBUMPER , (¢fd [ 735.00
10 FRONT BUMPER RETAINER LH& RH ~ OR 2 s 32.00
Il FRONT BUMPER CLIPS »~ M€ " 0 s 55,00
12 FRONT BUMPER LOWER LID (§psibr) < 0 1S 877,00
I3 FRONT BUMPER LOWER GRILLE 1 It 8 80.00
14 FRONT BUMPER REINFORCEMENT 1 (S 410.00
IS FOG LAMP LH & RH (I 526,00
16 FOG LAMP COVER LHi gy Ctw) T (QH)X o) ¢ 76,00
17 SUPPORT PANEL UPPER GARNISH T 1 3 44.00
I8 SUPPORT PANEL N 776.00
19 TOWING CAP X I 8 14.00
20 BOOTUD ,~ 00 18 1297.00
21 BOOTLIDLOCK »~ (T 1S 149.00
22 BOOT LID LAMPLH & RH X 7 '3 1420.00
I3 BOOTLIDLOGO , #C I 37.00
24 BOOT LID* FORTE K3* EMBLEM ~ MC I s 60.00
25 REAR NUMBER PLATE LIGHT X 2§ 36.00
26 BOOT LIDSPOILER X 1§ 590,00
27 BOOT LID INNER TRIM X 1 S 82.00
28 BOOT LID INNER TRIM CLIPS X 15 8 75.00
29 BOOT LID WEATHERSTRIP ~ (R 1S 100.00
30 BOOT LID HINGES LH & RH X 2 8 136.00
31 REARBUMPER »~ M |l % 768.00
32 REAR BUMPER RETAINER LH& RH 7 ok r B 66.00
33 REAR BUMPER REINFORCEMENT , (0 1 360.00
4 REAR BUMPER LOWERLID ¢ fixy) ~ CAV g 1 S 225.00
35 REAR BUMPER REFLECTOR LH & RH cpi) 7 e c)? 5 228.00
36 SPARE TYRE TANK ~ 00 e ¥ 625.00
37 SPARE TYRE BOARD - TN | 5 169.00
18 ENDPANEL o (0 IS 324.00

Page 1of 4



ELITE AUTOMOTIVE PTE LTD

Vel —— —m%ud&mdMEMEé;#ﬂbhﬁ— ————

Harvest @ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

® END PANEL UPPER GARNISH ~ CRY I 58.00
0 EXHAUST QUTER CHROME »~ (WT 1§ 729,00
i EXHAUST X I ==
4 REARFENDERLH&RH X 2 S 2266.00
4 TAILLAMPLH&RH X T $ 1576.00
3 20449.00
Discount Less 10% § 2044.90
List Prices Total s 18.404.10
SN S Nett ltems: Qty
| FRONTNUMBER PLATE WITHHOLDER ~ (IR 3 60.00
I REARBUMPER WITH HOLDER X 5 60,00
# REVERSESENSOR , (hof $ 350.00
] Special Nett Total $ 470,00
Spare Part’'s Total Price § 18874.10

Page 2 0f 4



' ELPTE AUTOMOTIVE PTE LTD =
Harvest @ Woudlands Smgapare 757322
Tel: 6339 7378 Fax: 6339 7475
Vehicle Number : SKV §14Y

Vehicle Model : KIA FORTE K3
Chassis Number : KNAFZ4] 1MF35470200

SN Labour Descriptions
1 LABOUR CHARGES TO REMOVE & INSTALL FRONT END & 150000 400
ATTACHMENTS & FITTINGS TO ENABLE REPAIRS: TO
STRAIGHTEN & REPAIR FRONT SUPPORT PANEL. TO
REPLACE DAMAGED PARTS AS LISTED ABOVE.

2 TO SPRAY PAINTING ON: FRONT BUMPER. BONNET $ 1500.00 §20
(INNER & OUTER), INNER PANEL. BOTH FRONT
FENDERS,

3 TO CHECK ELECTRICAL WIRINGS & LIGHTS FUNCTION.  § 0000 J9
INCLUSIVE FOCUS HEADLIGHTS.

4 CHECK & CLEAR FAULT CODES AFTER NECESSARY s 280,00 X
ACCIDENT REPAIRS.

3 LABOUR CHARGES TO REMOVE & INSTALL REAREND  § 200000 (/90
ATTACHMENTS & FITTINGS TO ENABLE REPAIRS; TO
CUT & WELD WHERE NECESSARY; TO STRAIGHTEN &
REPAIR BOOT FLOOR PANELS, TO REPLACE DAMAGED
PARTS AS LISTED ABOVE

6 TOSPRAY PAINTING ON: BOOT LID (INNER & OUTER), $ 180000 400
REAR BUMPER. REAR END PANEL & BOOT FLOOR
PANEL, REAR BOTH FENDER. BOOT LID SPOILER.

7 TOREMOVE & REPLACE REVERSE SENSORS & TEST g 100,00 j'F
FUNCTION

8 TO REMOVE & TRANSFER BOOT LID SERVICEABLE $ 100.00 Lo
COMPONENTS & TRIMMINGS TO NEW BOOT LID & TEST
FUNCTION

9 TOREMOVE & INSTALL BOOT COMPARTMENTS $ 12000 §¢

ATTACHMENTS, TRIMMINGS & FITTINGS TO ENABLE
REPAIRS

Page 3 of 4
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Harvest @ Woodlands Singapore 75
Tel: 6339 7378 Fax: 6339 7475

P

7322

10 TO CHECK ELECTRICAL WIRINGS & REAR LIGHTS $ 100.00 X
FUNCTIONS

Labour Total  § 7600.00

Parts & Labour Total  § 26474.10

Repairer following o

the of the 4

= To resurvey beloratafinr sormy panting

+ To caplay camaged partly) during resurvey

= Parts prces am subypect 1o confirmation

* Thend pirty surewy @ on & “Without Prejucicn” bamis

* No illsgal mosticaton(s) s slowsd

= Supplemensary Semin) mest be resurveyed gl |
i subyecd 1 final SpOrDwd o insurance Company

A rowieaged by Repaewr
Signatire.
Dot |

Sfer (LKK) Wil ;Wm 21e)14, 12.99p
L(§

kg Ak gy
9 doys
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LKK Auto Consultants Pte Ltd (ce megno1sseoriser
51 Ubi Ave 1 #SM-IE. Paya U%ﬂdmﬁal Park

m;tagmra 4086
Tel £256-3561 Fax 6844-B805 Emall sur@kkauto com assignments@ikkauto com

To FWD Singapore Ple. Lid From; LKK Auto Consultants Pte Lid
6 Temasek Boulevard 51 Ubl Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubl Industrial Park
Singapore 038866 Singapore 408033
Attn:  Josey Loh Date 22 Oct 2018
Preliminary Advice
Insured Vehicle No  SLCBB40G
TP Vehicle No SKvB14Y Accident Date 1771002018
Make KIA FORTE K3 Assignment Date 22102019
Date of Inspection 211072019 Est. Duration of Repar : G days
Inspaction At Elita Automotive Ple Lid (HQ)
280 Woodlands Indusinal Park ES, #01-17, Harvest@\Woodlands
Singapore 757322

Point of Impact / General Description of Damages
The vehicle sustsined impact / damages .. front and rear... partion and parts claimed are consistent 1o the accidenl.

26, 474.10
11.001.60

4 B28.40
15.821.00

Repairer's Estimate (Gross)
Revised Amoun!

Check ltems (Estimated)
Total

& 44828

Lump Sum Repair

Total Loss Consideration

New for Did Value
Pre-Accident Value
COE ! PARF Rebate
Salvege Valus
Margin for Repair

R R

Remarks

{ ) Thevehicle is repairable at our adjusted amount We have also confirmed axcess and palicy coverage.
Kindly let us have your autharisation,

{ ) The vehicle s uneconomical o be repaired, you are advised to invile tender for the wreck,

{ X ) Other comments . We have not authorized repairs.



Llivitha (LKK Auto)

From: venessa.chan@fwd.com
Sent: Friday, 18 October 2019 4:33 PM
To: admin-a@lkkauto.com; admin-d@lkkauto.com
Cc: Jjosey.loh@fwd.com; matorclaims.sg@fwd.com
Subject: Accident Involving Of Vehicle No; SKV 814Y & SLC 8840G
Attachments: 1802019151659 pdf & 04p7D &[0l
- p: thishy
Dear Nivitha,
Please refer to the email below and liaise with TP repairer for PRS, 1d1dﬁ-ﬂhﬁﬁ:}- b (o hotd
3 ; i Trw.pﬁ,( Covd
Please create the case in Merimen & our insured has yet to report. "n.l..’j N.N( l. ﬁ&' ond
Thank you. okt wall v | pw0
Best Regards, &0 cud woi .i. bo
~
i st
Venessi Clur .:qf[a“ﬂ- SL"‘M .
sund

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pre. Lul.

0 Temasek Boulevard, #18-01 Suntee Tower Four, Singapore 038986
£ venessachan@ fwd.com

W www fwd.com.se

e .
B S _Enjoy cashlens medical cutpstient calm Al our |

TrAe | | Simgapare panal ciours and worideine EMErgency LA

[ smsietance with FWD Fiyee mobite o6 'y

L Lag TR e

From: Elite Automotive [malito:elite.automotivel3@gmail.com)
Sent: Friday, October 18, 2019 4:05 PM

To: Motor Claims SG - SG Common

Subject: Accident Invalving Of Vehicle No; SKV 814Y & SLC BB40G

Hi,

Good day! Kindly refer to antached and please arrange PRI for vehicle no: SKV 814Y. Please advise
liability on this case, Thanks!



Regards,
Christy

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



= e

ELITE AUTOMOTIVE PTE LTD

180 Woodlands Industrial Park ES #01-17, Harvest@Woodlands S(757322)
TEL : 63397378/86606722 FAX : 63397475

Date Pre-repalr Inspection

M/s FWD SINGAPORE PTE LTD
6 TEMASEK BOULEVARD,

# 18-01 SUNTEC TOWER FOUR
SINGAPORE 038986

[Drear Sir,
ACCIDENT INVOLVING fk‘*?“*\'f anp 9le 884G . 13lshg @ 19415

We refer to Lhe above matter

Weare the appointed repair workshop of vehicle no. Chv & ”"“; =

We understand that vou are the insurer of vehicle no. flc E'f'-f-li (]

The owner of vehicle no, v & l}-\j Has authorised us to carry out the repairs to his
vehicle which was damaged by vour insured’s vehicle. The owner intends to make a claim
againts you insured and/or Insured’s authorised driver for the accident which is caused

whally and/or contributed by your insured and/or your insured's authorised driver's negligence.

We herehy give you notice of the accident and an apportunity to inspect the damaged to the
vehicle priario the commencement of the repairs.

Kindly take ngte thas we hereby give you 2 days' notice to conduct a pre-repair inspection of
vehicle no nflt‘f f?' ""\i,_m my premises

Your Gaithfully



14232020 ° Merimen e-Claims
Claim Audit
AUDIT TRAIL
Mo, On  Audil Ramarks By
22 Oct
Cim Dl [A] HOW
1 :glz‘g Modified Claimant's Name: > =, MET KWAN
22 Oct Cim Veh [A] HOW
2 2015 Model (201206) HONDA FREED 1.5 (A). MET KWAN
09:49 Changed
21 0a i
No: SKVEB14Y, Acct Date: 2019/10/17, Claim Type: TR Insurer! FWD Singapore Pre. Ltd. (HQ). Worksh [A] HOW
3 gg_‘fg Cim Crasted ::?Em- Automotive Pte Ltd (HQ) MEL KWAN
a :ﬁﬂq Adj Co LKX Auto Consuftants Pte Lid (HQ):; RR Region: FWD - Ext Auto Adj Assignment, Suggested Adj. : Infiniti A [A] HOW
09:4g Assigned  ppraisal Service. MET KWAN
22 Dct Adj Next [A] HOW
5 201% Rpt Mext Rpt:Final Rpt.Due Date:2019/11/01 MET KWAN
09:49 Changed
22 Oct Ad) [A] HOW
& 2019 Mandate Approved:0,00.Reinsp:Ad] decides. ME] KWAN
049:4% Sat
o A] HOW
7 2015 Label Added (20005): Direct Seftiement . B! B
09:49
22 Oct Adj
4 3019 Adjuster  [None] -> CHEN TSUE YEE Aot g
09:45 Assigned
g 2019 Registration ol Mo:-=PNPYI017-00008241-01. Lok
10:20 Modified
22 Oct Cim
10 2019 Registration Excess: -> 800,00, ey
10:20 Modified
22 Oct
112015 MO Cinimants Name; - -> ONG JING JIE. Claimant's 10; -> S8848854G. ol B
14:46
22 Oct Clm Veh [ﬁ] HOW
12 2019 Model {2012086) ~> (206087) K1A FORTE K3 1.6 SX S/R HID [A). MET KWAN
14:46 Changed
13 2018  Advice Next Rpt:Final Rpt.Due Date: 2019/11/01 ME] KWAN
19:56 Submitted
[A]
07 Jan JOANNE
14 2020 palREt LEE
15:40 KHANG
MIN
7 Jan )OLﬂNE
Cim Dl
| 15 2020 (oo dified Claim Conclusion: => 3, LEE
15:40 KHANG
MIN
[AIHE
a7 Jan JOAN
Cim Dt
16 2020 I} Reg. Date: -> 2015/08/28. LEE
15:4p Modified KHANG
MIN
mms
o7 Jan Joan
17 2020 w LEE
15:40 KHANG
HiN
23 Jan Adj Cur.Req:8821,00:LIABILITY: 100%(BOLA 28) QUANTUM: (2) CORW/GST: $7,440.00 + (b) LOR: §1,300,00 [A] CHEW
18 2020 Mandate {13days x $100) + (c) DISBURSEMENT: §31.00 Total: a+b+c= £8,821.00 *VEH MODEL: KIA FORTE (1591  HSIAD
16:08 Request £c).*9 recommendation repair days + 1M + 15unday + 2PRS = 1 TONG
oate From AT osee D R Lt —
ACTIVITY |
Mo record
Merimen Billing for this case - Transaction History
il Rl o Hill Dpte Bl Tyoe are Type Ace Name U" "um'_: Fed 1 Buf 2 I Arpoiint
e [ Gr@racTy )
LEK Auto LKK Auto
e | ':;Dm Mator Consultants | Consultants | SKVB14Y | SLCBBAOG ‘ 11.77
P Pte Ltd Pte Ltd (HQ) :

hitpa./isi

w.mn.mmmuu.mmm:mmmm_mmnmmmwm..,

1u2



2132020 - Marimen e-Claims

Print Received Message

This mail is associaled wilh :

“SKVB14Y (1201900031517)
[SLCB840G]
P

ONG JING JIE
Oct 17 2018 T:00PM

[Tan Kok Leong]
Elite Automotive Pte Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 24/01/2020 09:32 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$8621.00) - SKVB14Y - Claim Handler: Josey Loh

Approved:8621.00:Hil Please offer LOR at 11 days

hitps-iisingapore. merimen. com/claimsfindex cfm?fusebox=5VCmallifuseaction=dsp_ Print&CFID=664508228 CFTOKEN=edd34bchT11d8b87-52... 11



Hsiao Tona !Llﬂmmz

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 18 February 2020 9:48 AM

To: Elite Automotive

Cc Admin A

Subject: RE: Accident Involving Of Vehicle No: SKV 814Y & SLC 8840G //LKK REF:
CC4/FWD19018604/Epa3

Attachments: DV_SKVB14Y pdf

Without Prejudice

Dear Sirs/Mdm,

Thank you for your acceptance.

Please duly sign the DV enclosed and return to us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlemeant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 67431-4208
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Elite Automotive <elite.automotivel3@gmail.com>

Sent: Friday, 14 February 2020 11:24 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: Accident Involving Of Vehicle No: 5KV B14Y & 5LC 8840G //LKK REF: CC4/FWD19018604/Epa3

On Fri, 14 Feb 2020 at 11:21, Elite Automotive <glite.automotivel3d@gmall.com> wrote:
Hi Hsiao Tong,



Good day! Kindly refer to attached rental agreement. Thanks!

Regards,
Christy
On Fri, 14 Feb 2020 at 10:54, Hsiao Tong (LKKAuto) <chewht@|kkauto.coms> wrote:

Without Prejudice

Dear Sirs/Mdm,

Kindly provide rental agreement.

We will forward DV once we received rental agreement.

Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. Mo admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-9108

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Elite Automotive <elite.automotivel il >

Sent: Friday, 14 February 2020 9:49 AM

To: Hsiao Tong (LKKAuto) <chewhti@lkkauto.com>

Cc: Admin A <admin- >

Subject: Re: Accident Involving Of Viehicle No: SKV 814Y & SLC 8840G //LKK REF: CC4/FWD19018604/Epa3

Hi Hsiao Tong,

Good day! Any update for DV?

Regards,

Christy



On Tue, 4 Feb 2020, 13:37 Elite Automaotive, <elite.automotivel3@gmail.com> wrote:

Hi Hsiao Tong,

Good day! Any update for the DV?

Regards,

Christy

On Mon, 3 Feb 2020 at 16:00, Elite Automotive <elite.automotivel3 @gmall.com> wrote:

Hi Hsiao Tong,

Good day! We accept the offer. Please proceed DV. Thanks!



Regards,

Christy
Elite Automotive Pte Ltd

63397378

On Mon, 3 Feb 2020 at 12:40, Hsiao Tong (LKKAuUto) <chewht@Ikkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $8,600.00(all-in),

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llablility, whatsoever, should be
deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the
lssues of liability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you & Haypy and Progperous New Year




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Elite Automotive <elite.automotivel3@gmaijl.com>

Sent: Tuesday, 19 November 2019 4:26 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: Re: Accident Involving Of Vehicle No: SKV B14Y & SLC 8840G //LKK REF: CC4/FWD19018604/Epa3

Hi Hsiao Tong,

Good day! Kindly refer to attached LOD for vehicle no: SKV 814Y, Thanks!




Regards,

Christy
Elite Automotive Pte Ltd

63397378

On Tue, 22 Oct 2019 at 17:21, Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settiement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair
to your client’s vehicle and admission of any liability to our Insured's part. The final repair cost is subjected to
the consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be
based on the number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the
lssues of llability/damages, either party ls not bound, thereafter, by the negotiation terms/settlement.”




Best Regards,
Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-1197 | email: chewht@lkkauto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

|
| ' From: Elite Automotive <glite.automativel3@gmail.com>

Sent: Tuesday, 22 October 2019 5:16 PM
l To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

| Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
| f | | Subject: Re: Accident Involving Of Vehicle No: 5KV 814Y & 5LC 8840G

1] w

Good day! Any update for the liability? Please advise as soon as possible. Thanks!

Regards,

| - Christy

Elite Automotive Pte Ltd




. WITHOUT PREJUDICE"
SAVEAS TO COSTS

On Tue, 22 Oct 2019 at 14:32, Meij Kwan (LKKAuto) <Melkwan@lkkauto.com> wrote:

Dear Sir / Madam,

Please provide us GIA report for liability assessment.

Thank you,

Best Regards,

Mei Kwan | Admin
| LEK Auto Consultants Pte Ltd
| | Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

| ‘ Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

- From: Mei Kwan (LKKAuto)
| . Sent: Tuesday, 22 October, 2019 2:15 PM
L] To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
' | Subject: FW: Accident Involving Of Vehicle No: SKV 814Y & 5LC BB40G

‘ | From: Mei Kwan (LKKAuto)

| Sent: Monday, 21 October, 2019 2:23 PM
To: Elite Automotive <elite.automotivel3@gmail.com>

Subject: RE: Accident Involving Of Vehicle No: SKV 814Y & SLC 8840G

SAVEASTO COSTS
| Dear Sir / Madam,

We refer to the above matter.

e — v
s vet to report the accident.

| Please be informed that our insure ad hi




Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan6lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(4080933)

From: Elite Automotive <elite.automotivel3@gmail.com>
Sent: Monday, 21 October, 2019 9:29 AM

To: venessa.chan@fwd.com

Ce: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto} <admin-d@lkkauto.com>; josey.loh@fwd.com;
motorclaims.sg@fwd.com

Subject: Re: Accident Involving Of Vehicle No: 5KV 814Y & SLC 8840G

Hi Venessa,
Good day! Can you send us the list of surveyor since we do direct settlement on this case? Thank you!

Regards,
Christy
On Mon, 21 Oct 2019 at 09:06, <venessa.chan@fwd.com> wrote:
Hi Nivitha,
|
‘ Please create case in Merimen & advise on liability as per requested by TP repairer.
| Our insured has reported.

‘ | will upload the documents accordingly.

Thank you.

Best Regards,
10




Venessa Chan

| Administrative Assistant, Claims

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
' E venessachan@fwd.com
| | W www.fwd.com.sg

From: Venessa Chan - 5GUser
Sent: Friday, October 18, 2019 4:33 PM

To: 'admin-a@lkkauto.com'; '‘admin-d@lkkauto.com'
| Cc: Josey Loh Kah Wal - SGUser; Mator Claims SG - 5G Common

‘ Subject: Accident Involving Of Vehicle No: SKV 814Y & SLC 8840G

Dear Nivitha,
| Please refer to the email below and liaise with TP repairer for PRS.
Please create the case in Merimen & our insured has yet to report.
Thank you.
| Best Regards,

Venessa Chan
| Administrative Assistant, Claims

11




FWD Singapore Pte, Ltd.
i Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

E venessa.chan@fwd.com
W www.fwd.com.sg

From: Elite Automotive [mailto:elite. automotivel3 @gmail.com]

- Sent: Friday, October 18, 2019 4:05 PM

To: Motor Claims 5G - 5G Common
Subject: Accident Involving Of Vehicle No: SKV 814Y & SLC 8840G

Hi,

Good day! Kindly refer to attached and please arrange PRI for vehicle no: SKV 814Y, Please advise liability
on this case. Thanks|

Regards,
Christy

ATTENTION:

The emall and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this emalil and any attachments from your system, You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

Regards,

12




‘ Regards,

Regards,

| Regards,

Regards,

Regards,




Merimen e-Claims

Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Dirpct Settiement

CLAIM SUBFOLDER TRACKING
Case Notified £t Submitted Adj Assigned Adj Rpt Adj Submmitted Ins Auth'sd Status
|20 2019 18030 l5e7,000.00 | $$7,000.00 EOOIRG Tor s
Bt Aey Bcht Adj Mgt [ Edit Extimates Wiew Aot Cancal Coea I

CLAIM SUBFOLDER DETAILS [ [Created by adjuster]
Insured: Tan Kok Leong, 10 STO437441
My .
Clmant:  |OMG JINGJIE. 1D: SEB4BES4G
Vehicle Reg “T17710/2019 19:00 . :59
Mo SKVB14Y Date of Loss: | 145 \onths and 19 Days From LTA Reg Date (Man Yr)]
Claim Type | TP / 1201900031517 RONCY/COVEr | pNPY2017-00008241-01 (Comprehensive]
Vehicle Rag )
No SLCEBA0G rg’f’m“:h GATS595/1
(Lresured):
Encess: 5$800.00
— | Eiite Automotive Pte Ltd (HQ) 2B0 Woodiands Industrial Park ES, 201-17, Harvest@Woodlands, 757322 Woodlands - Tel: 3388
Repairer! | 2885/9136 4741/63397378
MandinG | FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Josey Leh]
lumants | AXA Insurance Pte Ltd (HQ) - Tel: 6880 4688
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel £258-1561 .. [Handled by CHEN TSUE YEE] ... [Final Rpt due 01/11/2019]
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
» FWD_SG (24/01/2020). Alert - Adj Mandste Approved (5$8621.00) - SKVB14Y - Claim Handler: Jasey Loh
ALL ASSOCIATED TASKS= View All | Search Tasks | Cromte New Task | Compiete |
Due Date Priority Type  Task Group Subject  Mandler Assigned By Completed On Created On Dane?
Mo results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 20/2/2020



Menmen e-Claims Page 1 of 4

Claim Documents

*SKVB14Y (1201900031517)

[SLC8B40G]
TP

ONG JING JIE
Oct 17 2019 7:00PM

[Tan Kok Leong]

Elite Automotive Pte Ltd

Uplead Decuments | Upload Bhotos | Compese New Lester | View
Letters/Correspondences ~]| &
[o [Fmalized On LKK Auto Consultants Pte Ltd (HQ) Thumibrall | Print

1 |({oraft) Third Party Express Sattlement - Payment Breakdown a Edit
no | Finalized On LKK Auto Consultants Pte Ltd (HQ] Thumbnall | Print
I |22/10/1918:56 | Adjuster Immediate Advice @ | Losdw
Phots/images o I
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |26/10/18 DB:49 | Genaral View 0| oadirc | A
2 |26/10/1908:49 | Genarsl View Q| bwrc | A
3 |26/10/1908:4% | Genarsl View O vurs | 2
& | 26/10/18 0B:48 | General View 0| eers | &
5 |26/10/19 0B:49 | Genersl View 0| waws | B
& |26/10/10 0B:40 | Genaral View i load 3G | B4
7 |26/10/10 0B:40 | Ganaral View 0! weaws | A
B |26/10/1900:48 | General View O wews | A
9 |26/10/1908:49 | General View Q| s | B
110 |26/10/1% 08:4% | General View O weaws | A
11 | 26/10/19 0843 | General View 0! waiws | A
12 | 26/10/19 0849 Ganeral View 0| waaws | A
13 | 26/10/1% 04:4% Ganaral View é Load 3G | &
14 |26/10/1908:49 | Genernl View © e | B
15 |26/10/1% 08:48 | General View 0| oaws | A
16 |26/10/1% 0843 | General View | waawvs | A
17 |26/10/19 D849 Genaral View i Load 7G| B
18 |26/10/1% D845 | General View @ | oeavc | B
19 |26/10/19 08:49 | General View @ | wedwe | WA
20 |26/10/1% D5:4% | Genersl View 0| waws | M
21 [26/10/1908:43 | Genersl View ©| waws | A
22 |26/10/18 DB4% | General View 0| weawc | B
21 |26/10/19 08:4% | Ganaral View 0| waaws | B
24 | 26/10/1% DE:4% | General View ﬁ Load 7G| B4
25 | 26/10/1% 084G General View 0| e | A
26 |26/10/19 08145 | Ganeral View 0| adwves | A
7 |26/10/13 08:45 | General View ﬁ_ Load 100G | B
I8 |26/1071% 08:4% | General View 0| s | F
19 |26/10/19 08:49 | General View g Load G | &
30 |26/10/15 08:4% | General View 0| edvs |
11 [26/10/19 08:49 | General View 0| e | B
2 | E!ll!,!ﬂ;;:-ﬂ General View O | eawc |
33 |26/10/19 08:49 | Genersl View @ | aawe | W
34 |26/10/19 05:49 | General View 0| waws |
35 |26/10/19 08:49 | General View 0| oaws |
36 |26/10/19 08:49 | Genaral View 0| e | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ...

20/2/2020




Mermen e-Claims

Page 2 of 4

Letters/Correspondences [loerpage V]| @
No_| Finalized On LKK Auto Consultants Pte Ltd (HGQ) [ [ Thumbnail | Print
37 [26/10/1508:45 | General View O cere | @
38 | 26/10/19 DB:49 General View 0| wewc | A
39 |26/10/1900:40 | Ganarsl View Q| sswsc | B
A0 | 26/10/1908:49 | General View Q| wesws | &
41 |26/10/1908:49 | Ganeral View Q| wows | A
47 | 36/10/19 O6:49 General View 0| wawe | A
43 |Z6/10/19 06:49 | General View 0| wewc | A
44 | 28/10/19 DB:49 General View i Load IPG E_
45 |26/10/1908:40 | Ganeral View @ | wedwc | A
46 |26/10/19 0B:45% | General View 0| wacews | A
47 |26/10/19 06:49 | General View © | wars |
48 |26/10/1908/49 | General View @ | waawsc | &
49 |26/10/19 0B:49 | General View Q| sarwe | A
50 |26/10/1908:49 | General View 0| wuwrc | A
51 [26/10/19 08:49 | General View Q| worws | B
52 |26/10/19 08:49 | Ganeral View 0| wews | B
53 |26/10/19 08:49 | General View Q| s | A
{54 |26/10/15 0849 Ganaral View 0| waaws || A
55 |26/10/19 0649 | Odometer Reading O bews | B
56 |26/10/1900:49 | Chassls Numbar Q| cuws | B
57 |26/10/19 08:49 | Ganeral View 0| waws | F
58 | 26/10/1908:49 | General View @ | oears | A
59 | 26/10/19 08:49 | General View 0| wadws | B
60 |26/10/1908:49  |General View 0| wedwsc | A
#1 |26/10/1906:45 | Ganaral View O warc |
62 |26/10/19 08:49 | General View @ | uws | M
63 |26/10/1906:49 | General View 0| waws | A
64 |26/10/19 06:49 | General View g Load 3G | B
65 | 38510719 08149 General View 0| cwcws | A
|66 2B/10/19 06:48 | General View Q| e | A
&7 |26/10/1908:49 | Genaral View 0| e | A
68 |26/10/1906:48 | Ganersl View Q| aaws | A
69 |26/10/19 08:49 | General View 0| acws | A
70 |26/10/1908:49 | General View O cerve | B
71 | 26/10/19 06:45 | General View 0| wdiws | B
72 | 26/10/19 0649 Genaral View 0| ocwc | F |
73 | 26/10/19 0B:49 | General View 0| wewe | B
78 |26/10/19 DE:49 | General View @ | wedws | M4
75 |26/10/1908:40 | Ganeral View @ | sadiec | (A
176 |26/10/19 06:49 | Genersl View 0| i | @
177 |26/10/19 08:50 | Relnspection Phots _i toad °G | B
78 |26/10/19 08:50 | Relnspection Photo @ | sawc | A
79 |26/10/16 06:50 | Reinspection Photo O wearc | A
B0 |26/10/1% 08:50 Reinspection Photo 0| vewe | A
Bl |26/10/1906:50 | Relnspection Photo Q| wewrc | A
82 |26/10/19 08:50 | Reinspection Photo i ioad G | B
B3 |26/10/19 08:50 | Relnspection Phots 0| weews | A
84 |26/10/1908:50 | Reinspection Photo @ | Ladwc | A
85 |38/10/19 08:50 Reinspection Phota 0| bewc | A
B6 |26/10/1908:50 | Reinspection Phota O | wedws | A
B7 | 26/10/19 08:50 | Reinspection Photo Q| wawe | B
8BS | 26/10/1908:50 | Reinspection Phota @ | aaws | A
B9 |236/10/19 0B850 | Relnspection Photo )| wadwc | A
90 |26/10/19 0B:50 | Reinspection Phate 0| wedwc | B
91 |26/10/19 06:50 | Reinspection Phota 0| werc | A
%2 |26/10/1908:50 | Reinspection Phota €| oscwc | A
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Mo |Finalized On LKK Auto Consultants Pt Ltd (HQ) Thumbnall | Print
83 [26/10/19 06:50  [Reinspection Photo O e | A
94 | 26/10/19 08:50 Reinspection Phota )| wedivc | A
95 |26/10/19 0850 | Relnspection Photo 0D cwws | A
55 |28/10/19 0B:50 | Reinspection Phota i Load PG | BA
97 |26/10/19 DB:50 | Reinspection Phota 0| wwws | A
98 |26/10/19 08:50 | Reinspection Photo 0| v | A
99 |26/10/190B:50 | Relnspection Phote 0| sawc | A
100 | 26/10/19 0B:S0 | Reinspection Photo O wors [ @
101 | 28/10/19 08:50 | Reinspection Pheto @ | ecies | B
102 | 26/10/19 06:50 | Reinspection Pheto 0| ccwe || A
103 |26/10/19 08:50 | Reinspection Photo i Load 3G | B
104 | 26/10/18 08:50 | Relnspection Phote 0| cedwc | A
106 | 26/10/19 08:50 | Reinspection Phote 0! werwc | A
106 | 26/10/19 08:50 | Reinspection Photo 0| s | B
107 | 28/10/19 08:50 | Reinspection Photo 0| wwwrs | A
108 |36/10/19 08/50 | Reinspection Photo 0| wscws | A
109 | 26/10/19 0B:50 | Relnspection Photo 0| wedws | A
110 | 26/10/19 08:50 Reinspection Phota i Loed G | B
111 |26/10/1908:50 | Reinspection Photo O cows | B
112 | 26/10/19 08:50 | Reinspection Phota 0| tcws | &
113 | 26/10/15 08:50 | Reinspection Photo | weews | A
114 |26/10/19 08150 | Reinspection Phete 0| weiws | A
115 | 36/10/19 O8:50 Reinspection Phota 0| oeawc | H |
116 | 26/10/19 08:50 | Relnspection Phata @ | ;| A
117 | 26/10/19 06:50 | Reinspection Photo 0| wows | A
118 | 25/10/19 DB:50 | Reinspection Phote Q| wurs | M
119 | 26/10/19 OB:50 Relnspection Phata )| wecwc | A
120 | 26/10/19 08:50 | Reinspection Phote i Losd G | BA
121 | 26/10/19 08:50 | Relnspection Photo Q| s | B
122 |26/10/19 08:50 | Reinspection Photo 0| wwre | A
123 | 26/10/19 08:50 | Reinspection Phota Q| weews | A
124 | 26/10/19 0B:50 | Relnspection Phota 0| s | A
125 | 26/10/19 0B:50 | Reinspection Phate 0| ws | A
126 | 36/10/18 08:50 | Reinspection Phato & lewd G | &)
127 | 26/10/1908:50 | Reinspection Pheto @ s | B
128 | 26/10/1908:50 | Reinspection Photo @ | ocws | F
129 | 26/10/15 0B:50 | Reinspection Photo @ | Load e ;]
130 | 26/10/19 08:50 | Relnspection Phote Q| sy | B
131 |26/10/19 08:50 | Ralnspection Photo 0| cewc | A
132 | 26/10/19 08150 | Reinspection Phota @ | wadwc | A
133 | 26/10/19 08:50 | Relnspection Phota Q| weaws | A
134 | 26/10/19 0850 | Reinspection Photo 0| wearc | A
135 [ 26/10/159 08:50 | Reinspection Phots Q| cewc | B
136 | 26/10/19 06:50 | Melnspection Phots O owrs | B
137 | 26/10/19 08:50 | Reinspection Pheta 0| oawc || A
138 | 26/10/19 08:50 | Relnspection Photo Q| s | A
135 | 26/10/19 08:50 Rainspection Photo 0| adwc | A
140 | 26/10/19 08:50 | Reinspection Phots Q| waaws | F |
141 | 26/10/1% 08:50 | Relnspection Phata 0| caewc | A
142 | 26/10/19 08:50 | Relnspection Photo 0| wews | @
143 | 26/10/1% 06:50 | Reinspection Phots Q| waws | A
144 | 26/10/19 0B:50 | Relnspection Phote @ | e | i
145 |26/10/19 08:50 | Reinspection Photo g Load 3G | B
146 | 26/10/19 08:50 | Reinspection Phots Q| s | B
147 | 25/10/19 06:33 | Reinspection Photo 0| waws | B
148 |26/10/19 08:51 | Reinspection Photo 0| wews | A
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Letters/ Correspondences 1 per page E ¥
|ho | Fingkzeg On LEK Auto Consultants Pre Ltd (HQ) Print
145 | 36/10/15 08'51 | Reinspection Photo O G | A
150 | 26/10/19 08:53 | Reinspection Photo ! Loed WG | B
151 |26/10/19 08:53 | Reinspection Photo )| eecirs | B
152 | 36/10/19 08:51 Relnspection Phota g Load PG | B
163 26/10/10 08:51 | Rsinspection Phote 0| Leadirc |
154 | 26/10/18 08:53 Reinspection Photo ' lewd G | A
155 | 26/10/19 D8:53 Reinspection Photo 0 v || A
Documentation I per pag &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |22/10/18 05:51 | NOTIFICATION FROM WORKSHOP @ | Losd poF
1 |z3n0/19 09:51 EMAIL FROM FWD DD 18.10.19 Load POF
3 |7anu/ie 09:51 EMAIL TO WKSP DD 21.10.19 Load POF
4 | 22/10/19 14:43 | TP GIA REPORT Laad POF
5 [23/10/10 11:41 [ TP ESTIMATE - MARKED Laad POF
6 |23/01720 16:00 Insurance Ssarch Fea Load PDF
7 |23/01/20 16:01 | GIA RPT Search Fee Load PDF
W |20/02/20 1158 | WORKSHOP INVOICE & LOD Lowd POF
% |20/02/20 1156 | AUTHORISATION TO ACT FORM Lasd POF
10 |20/02/20 11:58 Releass Voucher Load PDF
11 |20/02/20 11588 | RENTAL RECEIPT Load POF
Mg | Finalized On FWD Singapora Pte. Ltd. (HQ] Thumbnasll | Print
1 [23/10/1910:20 | E-filed GIA report @ | oaaror
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prime |

There are no document checklists configured.

Show Remarks To: [ Handling Insurer
Biarii | Ramastn ave privaln unemi youl ihos § 1o oihed pastiam,
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Preview Page 1 of | I
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[\"lhid-llr No: SLCBB40G (Insd veh) Model: lA FORTE K3 1.6 SX SR
SKVB14Y (TP veh) 1D (A)
| Date of Accident: |17/10/2018
Global Sum Settiement | : | [X] Yes [ [ 1 No
Repair Estimate - 8 28,758.T1
Final Repair Cost - 5 B.600.00
Loss of Usa - §| days ai $0.00 per day
Rental (if any) -5 11 days
LTA | GIA Search Fee - 8
Others: -
- 5
Final Settiement Sum [Global Sum) 3| B.600,00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate

Ipelow)
A) For Non GIA Reglstared Workshop: Agreed Liability 100 (%)
BOLA bie: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: Applica cenare
BOLA Liability: (%) Assessed Liability (*): 100 (%)
* Assessed Liability to be filled only far chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Elite Automotive Pte Ltd : § B.600.00|
2) . §
3) 8
20 Feb
HUEY YON 2020
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Autherisation to Act; Survey Report;
Medical Report! Bill (if any)
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Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (coresno 1sseoriser)
51 IUbi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax: BB44-BBOS Email sur@Ilkkauto.com:assignmenis@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/FWD1901BE04/EPASNZ
Data: 20/02/2020
REFERENCE
Handling Insurer; FWD Singapore Pte. Ltd. Palicy No PNPV2017-00008241-01
Claimant .
Vehicle No : SKVE14Y Insured Vehicle No : SLCBE40G
Date of Loss. 17102019 Mature of Claim: TP Claim No: 1201900031517
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKVB14Y
Make & Model, KIA FORTE K3, 1.6 SX 5/R HID (A) Engine No: GAFGFHTB4351
Reg. Date: 28/08/2015 (Man. Year. 2015) Chassis No: KMAFZ411MF5470208
Colour; White Cdometer 120732 km
Engine Capacity: 1881 cc
Marke! Valua/New Car N/A
Price:
Sum Insured (S$). Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceabls): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 21545 R1T Rear Tyre Size: 2155 R17
Front Left Side: Goodyear 5 mm Rear Left Side: Goodyear 5 mm
Front Right Side: Goodyear 5 mm Rear Right Side: Goodyear 5 mm
The above values represeni [he remaning fyro freads depin
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 19.277.30 10,867.70 8,400.60 4362
Miscellaneous llems 0.00 0.00 0.00
Labour 7,600.00 3,300.00 4.300.00 56.58
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 26,877.30 14,167.70 12,709.60 47.29
Approved Total (Overridden) (5%) 7,000.00
(53%) 26,877.30 7.000.00 19.877.30 73106
+ GST 7.00/7.00% (S%) 1.B81.41 480.00 1.391.41 73.86
Hett Amount [S5) 28,758.T1 7,490.00 21.268.71 73.96
+ Car Rental (11.0 x S$100.00/day) (S$) 1,100.00
+ Doc/Search Fes (S5) 31.00
Mett Liability (S§) 8,621.00
Global Sum Settlemant (S5) 8,600.00
INSPECTION
Date of Assignmenl: 18/10/2019
Date Inspected: 21M0/2019 Inspected Al Elite Automotive Pte Lid (HQ)
280 Woodlands Industrial Park ES,
#01-17, Harvest@\Woodlands
Singapore 757322
Estimated Period of Repair: 8.0 days
htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2020




Adjuster: CHEN TSUE YEE Manager: CHEW HSIAD TONG

NOTE: This report represents our findings at the time and place of ingpection stated herein. Such inspaction has been camed ouf fo fhe bast of our
knowisdge and ability buf any other liatiity under any other circumstances (s hereby srpressty exciuded,
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Adjuster Report Page 3 of 5
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Jan 2020)

Parts: 143 KIA FORTE K3 1.6 SX S/R HID (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKVE14Y)

Validity: These eslimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page
'Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Gty h2™  Particulars Condition Repairer's  Amount
1 1 *“BONNET Dented 1,224 00FL *B73.00FL
2 1 *BONNET LOCK Bent 6500FL  *B5.00FL
3 1 *LOGO Necessary S5100FL *51.00FL
4 2 *HEADLAMP LH & RH Broken 3,690.00 FL *3,690.00FL
5 2 *HEADLAMP LOWER BRACKET LH& RH  Not Necessary 56,00 FL -
6 1 *FRONT GRILLE TOP GARNISH Not Necessary 57.00FL ..
T 01 *FRONT GRILLE TOP GARNISH Mot Necessary 38.00FL “FL
RUBBERSTRIP
g 1 *FRONT GRILLE Broken 260.00FL *269.00FL
9 1 *FRONT BUMPER Crushed 73500FL “688.00FL
10 2 *FRONT BUMPER RETAINER LH & RH Broken 3200FL  *32.00FL
1 10 *FRONT BUMPER CLIPS Necessary 5500FL  *30.00FL
12 1 *FRONT BUMPER LOWER LID Broken 877.00FL *700.00FL
13 1 *FRONT BUMPER LOWER GRILLE Cut 80.00FL  *B0.00FL
14 1 *FRONT BUMPER REINFORCEMENT Dented 410.00FL *410.00FL
15 2 *FOG LAMP LH & RH Not Necessary 526.00 FL “FL
18 1 *FOG LAMP COVER LH & RH /S Broken / N/S Not TEO00FL  *38.00FL
Necessary _
17 1 *SUPPORT PANEL UPPER GARNISH Broken 4400FL  *44.00FL
18 1 *SUPPORT PANEL Crushed T76,00FL *456.00 FL
19 1 “TOWING CAP Not Necessary 14.00FL “FL
20 1 *BOOT LID Dented 1207.00FL "B84.00FL
21 1 *BOOT LID LOCK Bent 149.00FL *1498.00FL
2 2 *BOOT LID LAMP LH & RH Not Necessary 1,420 00FL “FL
23 1 *BOOT LID LOGO Necessary 37.00FL  *37.00FL
24 1 *BOOT LID FORTE K3 EMBLEM Necessary B0.00FL  *BO.0OFL
25 2 *REAR NUMBER PLATE LIGHT Not Necessary 38.00FL “.FL
26 1 *BOOT LID SPOILER Not Necessary 590,00 FL “.FL
27 1 *BOOT LID INNER TRIM Not Necessary 82.00FL “FL
28 15 *BOOT LID INNER TRIM CLIPS Not Necessary 75.00FL “FL
28 1 *BOOT LID WEATHERSTRIP Crushed 100.00FL *100.00FL
0 2 *BOOT LID HINGES LH & RH Not Necessary 136.00FL “FL
31 9 ‘REAR BUMPER Dented 768.00FL *B18.00FL
32 2 *REAR BUMPER RETAINER LH & RH Broken B6.00FL  *66.00FL
a3 1 *REAR BUMPER REINFORCEMENT Dented 360.00FL 360 00FL
34 1 *REAR BUMPER LOWER LID Crushed 22500FL *225.00FL
35 1 *REAR BUMPER REFLECTOR LH & RH OIS Cut / NIS Not 228.00FL *114.00FL
Necessary
8 1 *SPARE TYRE TANK Dented 625.00FL *625.00FL
a7 1 *SPARE TYRE BOARD Tom 169.00FL *169.00FL
I *END PANEL Dented 32400FL *32400FL
8 1 *END PANEL UPPER GARNISH Crushed SB00FL  *58.00FL
40 1 *EXHAUST OUTER CHROME Cut 72000FL  *BO.OOFL
| Report was unsubmitted during this print-out ]
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No. Qty po" Particulars Condition Repairer's  Amount
41 1 *EXHAUST (NPA) Not Necessary D.00FL *-FL
42 2 *REAR FENDER LH & RH Not Necessary 2,266.00FL *-FL
43 2 “TAIL LAMP LH & RH Not Necessary 1.576.00FL *.FL
44 1 *FRONT NUMBER PLATE WITH HOLDER  Broken 80.00FS  “B0.00FS
45 1 *REAR BUMPER WITH HOLDER Nol Necessary B0.00FS *.FS§
48 1 *REVERSE SENSOR Shorted (2 PCS ONLY) 350.00FS *230.00FS
47 1 *FRONT NUMBER PLATE GARNISH Broken 28.00FL *2B.00FL
48 2 *REAR BUMPER REINFORCEMENT Dented 150.00FL *150.00FL

BRACKETLH&RH N [

48 1 *REVERSE SENSOR WIRE Tom 173.00FL *“173.00FL
50 1 *FRONT BUMPER INNER SPONGE Broken §7.00FL  *97.00FL
F=Franchise part. S=SpcNeit. L=ListliemDisc. -

Sub Total (58) 21,367.00 12,043.00

- List ltem Discount on L ltems 10.00/10.00% (S§) 208970  1,175.30

Total Parts (5§) 19,277.30 10,867.70

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Iltems
Thers are no naw miscellaneous lems selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR CHARGES TO REMOVE & INSTALL FRONT AND  New 1.500.00 450.00

ATTACHMENTS & FITTINGS TO ENABLE REPAIRS .TO
STRAIGHTEN & REPAIR FRONT SUPPORT PANEL .TO
REPLACE DAMAGED PARTS AS LISTED ABOVE

2 TOSPRAY PAINTING ON FRONT BUMPER BONNET New 1,500.00 700.00
(INNER & OUTER) INNER PANEL ,BOTH FRONT
FENDERS

3 TOCHECK ELECTRICAL WIRINGS & LIGHTS New 100.00 30.00
FUNCTION ,INCLUSIVE FOCUS HEADLIGHTS

4 CHECK & CLEAR FAULT CODES AFTER NECESSARY New 280.00 0.00
ACCIDENT REPAIRS

5  LABOUR CHARGES TO REMOVE & INSTALL REAREND  New 2,000.00 1,100.00

ATTACHMENTS & FITTINGS TO ENABLE REPAIRS .TO
CUT & WELD WHERE NECESSARY ,TO STRAIGHTEN &
REPAIR BOOT FLOOR PANELS .TO REPLACE DAMAGED
PARTS AS LISTED ABOVE

B  TODSPRAY PAINTING ON BOOT LID (INNER & New 1.800.00 800.00
OUTER),REAR BUMPER ,REAR END PANEL & BOOT
FLOOR PANEL ,REAR BOTH FENDER ,BOOT LID
SPOILER

7  TO REMOVE & REPLACE REVERSE SENSORS & TEST New 100.00 20.00
FUNCTION

B TO REMOVE & TRANSFER BOOT LID SERVICEABLE New 100.00 50.00
COMPONENTS & TRIMMINGS TO NEW BOOT LID & TEST
FUNCTION

8  TOREMOVE & INSTALL BOOT COMPARTMENTS New 120.00 50.00
ATTACHMENTS ,TRIMMINGS & FITTINGS TO ENABLE
REPAIRS

10 TO CHECK ELECTRICAL WIRINGS & REAR LIGHT New 100.00 0.00
FUNCTIONS

Gross Labour Cost [S§) 7,600.00 3,300.00

Report was unsubmitted during this print-out. |

<END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2020




