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E-CARE AUTO SERVICES PTE LTD
1 U0l Ase 1, #00-29 Pasa Ul Industrial Park Singapore 408913

Tel: A5 GRAIBEY2 Huoiline: +65 9TIIIATR

GST Reg. No.: 21024410

MSIG Insuracne (Singapore) Pre Lul

16 Raffies Quay

#24-0]1 Hong Leong Building
Singapore 455K

At Motor Cliam Department
Tel: 6220 9644 Fax: 622574012
DEAR SIR / MADAM

ACCIDENT REPAIR ON: SJYATBOE

MODEL : TOYOTACOROLLA ALTIS 1.6 AUTO

POLICY NO "AZBGZTIIOMKF
CHASSIS NO ‘MROSIZEE108167728
YEAR OF MANUFACTURE : 2010

Date: 2110/2018
Papge: 1ol

DATE / TIME OF ACCIDENT. 18/10/2016 Time: 18:15PM ALONG BARTLEY RD BEFORE BARTLEY MRT
THIRD PARTY VEHICLE NO: SGH39298B

Appended Delow are the estimated cost of regair and parts 1o be replaced for the above vehicle: -

Replacement Of Parts Quantity Unit Price  Net Amourt
SN - 55 1
1 Rear bumper il W #87.40 sord0 ¢of3u V7
2 Rear bumper side retainer LH (RH #/f§ ¢y #<~ 2/ o T7.00 Is800 58 7
3 Rear bumper refiector LHRH fve 2 6. 78 J,IW
4  Rear bumpar sponge Jwada e el 1 171.27 1377 1.4 Vv
5 Rear bumpaer einforcement” YT 1xEF
& Rear reinforcement inner bracket LHRM % o/ 271 4~ 8680 £+ 19860 S0
7 Rearend panel fT1uv B54 50 BS4-80 ohyp e
B Rearend panel center brachet 1y ki
9 Fearend panel cemer gamisn inner ifr 1" 20297 _2a rfp 30 S
10 Rear duct assy LHRH SuL 2 M 171.16 416
11 Rear Boolid LR) Sve 1w a01.56 -
12 Rear Bootid lock T [ 117.48 11348 S 1F YR
13 Rear Boofd lamp RHALH e 2N 214.50 428100
14 Rear fender lamp LHRE £/ aely (e 2| 48650 _AB6 50 2303V
15  Bootlid TOYOTA' Lage / g 8600 ~_B&00 . “#9,3p L~
18 Emblem ELEGANCE' L 74,25 AT Yo I
17 Emolem “conila’ e 74.25 % 7 %
18 Emblem'Altiy’ e 1’ 7240 7249 473 0
18 Bootld Weathership epal” 20900 2000 /ST L0 v
20 Rear Board Cover Innet it 1 324 50 _‘__:ﬂ-i-sﬂ'jH-:}ﬁ .h',f
21 Spare tyre compartment panal eny sue 'y 968.95 /ﬂﬁ



Special Nett ltlems
1 Antkrust coating e u—f’:n B80.00 _Boeo (Lo v
2  Asar end panel sealan! e T | BO.00 _Boae 4 s
3  Rear bumper sensor (saf) shar e 284.80 BB D00 LS
4 FRearbumpercip Fscd ) pe e lr.r-:'jﬂ"" 6.00 ﬁ 0 4
Total Parts: 6.637.4
Labour Charges For Rear Portion
1 Provide skill labour to remove all damaged parts, pansl beal . cul & weld z o (U7
if necessary and align all panel snd reinstall Bl damaged parts. M locg
2 Provide skil labour & matenal to putty all damaged parts & panal & 1o 190600 Yoo YV
respray with 2K paint wath oven spray booth facilitiss
3 Provide skill labour to disconnect and chack elecirical wirng _looe0 1o W
4 Remove ahd replace rear bumper sensor Apoee— 0
5§ Remove and refil ear @nd pane! lining and gamish 1o facilitate repar _100-60 &0 -
&  Tomount vehicle an o chassis alighmen! bench %
Total Labour; 2, 160.00
Total Parts & Labour: 2417.34
GST ™% 659.21
Grand Total: 10,076.55
Estimate Repair Duration M|
\_J
Page: 2ol 2

Remari Supplementary estimate will be raised in the event additional damaged parts are found

in the course of repair.
e e ——————
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Hock Ann il.lﬂ( Auto)

From: Hock Ann (LKK Auto)

Sent: Thursday, 7 November, 2019 8:46 AM

To: E-Care Auto

Cc: Denise Tay (LKKAuto); Bernard Kee

Subject: RE: Finalize -Accident Involving (Our Vehicle SJY4780E (MSIG) against Vehicle

SGH39298 (MSIG) (Our ref: 609075)

WITHOUT PREJUDICE"
SAVEASTO COSTS

Dear sally ,

Good day, 0.k will be process base on finalized total amount COR $ 3200 lump sump and DOR 5 days
close.

Noted: All finalized document > LOA ,LOD,DV,LTA need send to MISG claims dept.

Thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn(@|kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-7% | S{408933)

From: E-Care Auto [mailto:info_ecare@yahoo.com)

Sent: Wednesday, 6 November, 2019 3:03 PM

To: Hock Ann (LKK Auto)

Ce: Denise Tay (LKKAuto); Bernard Kee; E-Care Auto

Subject: Re: Finalize -Accident Involving (Our Vehicle SIY4780E (MSIG) against Vehicle SGH39298 (MSIG) (Our ref:
609075)

Hi Hock Ann,

We accepted finalize amount @ $3200.00 Lump Sum.

Thank you.



. Best Regards,

Sallyy Clar
E-Care Auto Services Pte Ltd

51, Ubi Ave 1,

#01-29 Paya Ubl Industrial Park
Singapore 408933.

Tel:+65 6841 8892 Phone:8239 3100

On Friday, 1 November 2019, 08:36:09 am GMT+8, Hock Ann (LKK Auto) <hockann @ Ikkauto.com> wrote:

: PREJUDICE’
SAVE AS TO COSTS
Dear sally ,
Good day, will check extimate adjustment before finalized with yours.
Will updated amount asap .

Thanks.

Best Regards,

Hock Ann| Assistant Automative Assessor
LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn & (kkauto.com | fax: 6256-4315
2




Merimen e-Claims Page | of |

++.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

o 1= | mounen ] Ext Sutrmiteg . Add] Assigneg Ralj Rt | AdiSubemitted |  Ims Authied Stabis o
19 Oct 2019 Hﬂﬂl_iﬂﬂ New Assignmaont
Main 16:17 Case
assign | | _Concel Case_ |

Reference

CLAIM SUBFOLDER DETAILS E— =
IIHI‘I-II‘_IL' SITI MASRURAH BINTE KARIM KHAN SURATTEE, [0 SBG22545F
|Main Claimant: _E-KARZ RENTAL PTELTD, Co. ey No.: J01608381M

| 1B/10/2019 19:00 - :58
Vehicle Rég. Mo, SIY47BOE Date of Loss; [109 Months and 11 Deys From
| A ! |LTA Reg Date (Man Yr}]
| ZTHTSTIL40MX (TP, Fire & Thaft)
™ Policy/Cover Mote No,: | Coverage: JOJO52016 -
L = ] = | 08/06/2020
_5GH3I91%8 _Policy No. (Clairmant }: !
e Ewcess: L I——
E:a:;unuu Services Pte Ltd (HQ) Block 51, Ubi Ave 1, #01-29, Paya Ui Ind Pk, 408933 Ubi - Tel: 9388

Handiing Iraurer: F&i‘ii—hm-“_m ce I':HWI"_ apor }P‘bl. Lid. (HQ) - Tel- +B5 6827 7888 .., [Hanalea by r-“-- Im Wenyao -

6643 1316] R R . !
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 22/10/2019]
KARIM BIN OMAR KHAN SURATTEE (S8 / Male) , WRIC: S1429647F Email:

Adf Asg. Remarks: on WP, Lisb: clear, Agree on SIE. Contact: Sally @ 8723 3100, (Plense arrange survey on 22/10/2019 at
! - 11am).

| ASSOCIATED MAIL RECEIVED view M1 |
I'l'h-n“m_mlfwml: ;:m.

Compose Case Mail

B
ALL ASSOCIATED TASKS View &l | Sesrch Tasks | Cresie hew Task | Compiete |

Due Bate  Priority  Type  Task Group Subject  Handler Assigned Ry Completed On Created On Dona?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 21/10/2019
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owrer 1D Type:
Crwner ID:
Vehicle Details
Yehicle Ma:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
WVahicle Model-
Primary Colour:
Manutacturing Year:
Engine Mo
Chassls Mo
Maximurm Power Output:
Open Market Value:
Original Reglstration Date
First Rogistration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Exgiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Categary:
COE Period(Years):
QP Paid:
COE Rebate Amount
Total Rebate Amount:

The infarmation contained herein is correct as at 20 Oct 2019

ﬁp,ﬂ; fﬂ.Ad'/l 3

ry - 13909
pv - fojof
2V - £900

PARF/ICOE Rebate Enguiry

Company
381M

SIY4TBOE

Mo

200¢ct 2019

TOYOTA

CORDLLA ALTIS L6 AUTD
White

2010

IZTAGTA936
MROS3ZEE104147728
BO.OkW (107 bhp)
£16.716.00

07 Sep 2010

07 Sep 2010

$1671600
— J15¢
Yes
06 Sep 2020
$8.35800

06 Sep 2020

A - Car (1600c & below]
10

$29.000.00

£2550.00

$10,908.00

OK p, = AR e N

Ll - z’afﬂvy“"

loSvo1 11 = 835

V()T + #35¢
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10/20:2019 Uised TOYOTA ALTIS Car & Used Cars & Vehicles Singapors - sgCarMar
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MNATTE13E512 / Matiohel Assesssrent Cante Sarvices - i
ENTRY [MATE & TR 1041052018 0ir 17
SUBIAITTED BY: Jeckses Mo Das Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 ﬁmmmwmemﬂmmumwmmmmmuwmm

2 This Form miust be complsied by the Policyholder andior the Authorised Driver

1. infosrmation provided must be as truthful and sccummis ay possible. Any wilfil msrepressntation or withoiding of material fscts may aliow insurance companiss bo
repudiale podicy Babdity

4 The lsaue and sccepinnce of this Form by insurances companies i not an adrmission of pokcy habiity on the pan of the Insurance companies

5 m!mnuwﬂmhﬂhﬂﬁhﬂuhiﬂm

£, This report will be lorwardad by he iraurers ol the GiA Records Managemenl Canls established by the Genersl Insurence Assocation of Singapors (GiA) for
archeving and that copies of this report will, for a fes, be made avallable uwon spplicstion by interested paries

7. By the kedgement of this repor & tha insurers, you hersby eansant io ths archiving of this report ot the cenire and ko copies of Ihe repon being made avallable
aforesas

Date Of Report 19110/2019 08:17

Date Of Accldant 18/10/2019 18:15

Exact Location Of Accident BARTLEY RD BEEFORE BARTLEY MRT
Country!/State of Loss SINGAPORE

Vehicle Registration Number SJY4T80E

i TR T e
e RS

Name Of Registered Owner E-KARZ RENTAL PTE LTD

Co Reg No 201808381M
Email Address NOEMAIL
Muobile Phone No (LOCAL) +65-83885588

Alternative Phone
Manulacturer TOYOTA
Modal COROLLA ALTIS 1.8 AUTO

Exact Purposs for which vehicle was baing used al
time of accident WORKING

OFFICE-92885988

Are you claiming under your own insurance policy NO
for repair to your vehicle?

It No, Please state action 1o be taken THIRD PARTY
Vehicle Catagory PRIVATE HIRE

T k. ]

Name of Insurance Company MSIG INSURANCE (SINGAPORE] PTE. LTD.

Type Of Coverage THIRD PARTY
Fleet Paolicy YES
Palicy Number AZBO2TIIGMKF

e R S T oy e, T = ¥

Name of Driver . HANSEL KAD SZE HAD (GAD SHIHAD HANSEL)

NRIC No S7730041D

Date Of Birth ornoners

Occupation QUTDOOR

Data Of Driving Pass 16/02/2004

Driving Experience 15 YEARS AND 8 MONTHS

Gender MALE .
Maobile Number (LOCAL) +65-0222T982

Fax Numbar

Contact Mumber OFFICE-92227882

EMall Address NOEMAIL

Pags 1of 15



' BLK 77 BEDOK NORTH ROAD
Addrsss #06-208

FPostcodea 480077
Was driver an employes of the insured’s Company NO
If Mo, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number ol Driver's Own -
Veahicle =

Insurance Campany of Driver's Own Vehicle -

‘GenerallinformationiofthelAccident

Type Of Accident CHAIN COLLISION
VWeather Conditions CLEAR

Road Surface DRY

o R ]
‘Dtherdlhiformation

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicla) 3
Imvolved In the accident

Was any body injured in the Accident? YES
Was any injured conveyed o hospital by NO
ambulanca?

Was any othar material or property damaged? YES
| have been approached by unknown parson(s)

soliciling/offering accident claims assistance. o
Number of Passengers (Including Driver) 2
Passenger 1 MNAME: .

GENDER: FEMALE

DetallstofiPolicafAction

Was the accident reporied to the polica? NO
It Yes, Please stale which Police Station
Was notice of intended Prosecution given? NO

It Yas, against whom?
Circumstancesof Accident!

ON STATED DATE AND TIME. MY VEHICLE WAS STATIONARY STOPPED ALONG THE STATED VENUE AS IT WAS
CONGESTED. SUDDENLY | FELT AN IMPACT OF MY VEHICLE AND REALIZED THAT VEHICLE B HIT ONTO MY VEHICLE
REAR PORTION, THERE WERE 3 VEHICLES INVOLVED IN THIS ACCIDENT

Are accidant pholos available for atachment? YES

Was there any video caplured by Car Camera? YES

Remarks/ Reasons VIDEO FOOTAGE WITH DRIVER
Was Ihere any audio recorded? MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SGH38288
Vehicla Maka/Model/Colour
Detalls Of Proparties

Vehicle Category PRIVATE CAR

Name of Driver KARIM BIN OMAR KHAN SURATTEE
NRIC/Passport Number S1420647F

Contacl Number

Address

Posicode

Page 2 of 15



Insurance Company Name
MNalure Of Damage
Mo, Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle MakeModel/Colour
Details Of Propertios
Vahicle Category

Mame of Driver
MRIC/Passport Number
Caontact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Suslain

Injured persan in which vehicla?
Weare saal bells womn?

Was this injured conveyed lo hospital by

ambulance?
Address
Postcode

1
DETAILS OF OTHER VEHICLE PROPERTY 2

SGBTOT1E

PRIVATE CAR
MUHAMMAD FAZR| BIN SABAR|
58105247F

1
DETAILS OF INJURED PERSON 1
HANSEL KAO SZE HAD (GAO SHIHAD HANSEL)

BODY
SJYATBOE
YES

NO
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Accident Sketch Plan

1. Plzase report gorrecily the detads of the sockd oAt Lo fowed up the chalma proceis.
2. This Form must be complgted by the Paiicyhelder g/ or the Authorised Driver.

3. information provided must be o trethiel snd sccurmie s peasible. Amy wilful mitepresentation or withholding of material
facts may allow insurance comeanies to repudiste policy Rabilky,

4, Theissue 3n3 scceptance of this Form by insurance companies & not n sdmission of paiicy Kability on the partof the insurance
5. Anv faise reportion mey be ceferred to the Police for investigstion.

6. The report will be forwarded by ther insurers of the GLA Records Managament Contie established by the Genenal inmaanos
Association of Singdpore (GIA] for archiving and that copies of this repart will fer & fee he made svallable upon aoolication by

7. By he lodgment of this feport to the insurecy, you hareby consant t= the archiving of this repoct 3t the centre and o coples of
tha repcrt baing made reailabie aforessid,

E. Consant under the Persorad Date Proteciion Ast (PDPA)
| underatand, sthnowledge. agree and consent thal
{a] Wy ingurer, nmuummmumm —nw--hﬂuﬂ-y(

mmunﬂwmmmmﬁm“ﬂm

1) processing. handing mnd/or daaling with ey daima incluing the settlemant of the clalms and oy necesary
Irvastigations ralating bo the ciam; -

(i) westigating the sccdent and/or my clalm;
[iil] carrdng out and/or desling with v MEFLCHONE O MEsPONCTE 10 31Ty ENGUINES by ma;

[tv) acrminimering oy -claims Mhnﬁ:dmm reports of notioes t me.
which (ould Irmetive disciosurs of cantain personal data about me to bring sbout delivery of the same &3 weil i on the
wxtarnal cover of enveiopes/mail paciages|: and/or

1v) compiying with asplicable Law in sdminatoring, processing, handling anc/or dealing with my cama. fcoliectivedy the
“Purpeies’]

{6] sl insurer(s) who haee insared vehide(s) irechred ih this sccident and the tnsrers’ Lavwyers/law {irms, muy/sre permitied
10 collect, s, disdose and/or process my Personal information Fae one or mare of wm

Personal be gucioued by any of the msurer e phoycrin e o

() mmm-lﬂ- be collpcted and mwmhhnmdmm
Investigation and managemant in present and sll futurs daime.

(r] theinformation so collected undef (d) sbove may be shared / ciscioind:

() to allinsurers and/or amy other third parties that asslst In wv mmmm
FEEUIErT, i anforcament ang powernmenl Sguncies 5 i ;

m hmmm“nm“rm-h




Accident Sketch Plan
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

\
[ driver s ot the palcyroide:]
Date & Time:

Date & Time:

AL it BF Al e W
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E-CARE AUTO SERVICES PTE LTD
51 Ubi Ave 1, #01-29 Pava Ub) Industrial Park Singapore 408923
Tel: +65 68415892 Hotline: +6% 972113678
GST Reg. No.: 200024420

MBSIG Insuracne (Singapore) Pre Lid
|6 Raffles Quay

#24-01 Hong Leong Building
Singapore (48581

Attn: Motor Claim Department

Tel: 6220 9644 Fax: 62257402

DEAR SIR | MADAM :
ACCIDENT REPAIR ON: SJY4TBOE Date: 211102019
MODEL : TOYOTACOROLLA ALTIS 1.6 AUTO Page 10l 2

POLICY NO -A2892733GMKF

CHASSIS NO MROS3ZEETDE16TT28

YEAR OF MANUFACTURE : 2010

DATE / TIME OF ACCIDENT. 18/10/2019 Time: 19:15PM ALONG BARTLEY RD BEFORE BARTLEY MRT
THIRD PARTY VEHICLE NO: SGH39298

Appended below are the estimated cost of repair and parts 1o be replaced for the above vehicie: -

Replacement Of Parts Quantity  Unit Price Nal Amaun

SN s$ S8
1 Rear bumper ed " earap serdn Udfiu V7
2 Rear bumper side retainer LH (R 4(f £-ly 74+ 2{ " 1700 25400 £ 7
3 Rear bumpar reflector LHRH fve 2 B TH ’p}ﬁ
4 Rear bumper spanga itk gt cafld 1" 171.27 M’T?-h v
5  Rear bumper reinforcemant’ Y= \XEPT
6 Rear reinforcemant inner bracket LHIRH Y/ eslf 271 1~ 80 £+ s S o S
7 Rear end panal T 1 85450 - TR o
B  Rear end panal canler bracket sl Xk
9  Rearend panal centar garnish inner 81 L 22297 _jza-ﬂ'l I
10 Resr duct sssy LH/RH L2 M 17118 —HTE

11 Rear Bootli Cr) Sve 1% 801 56 S04SE

12 Rear Boollid lock T 1o’ 117.48 i e LT
13 Rear Bootld lamp RAHALH weax 214 50 daertl

14 Rear fender lamp LR Y oty (R 3| 456 50 AEE 230,21V
15  Boathd TOYOTA' Logo nte Vi" BE.00 __Beab -

18 Emblam 'ELEGANCE" st 10" T425 AT 4043 e

17 Emblem *corolla’ ade 1 74.25 5 1l ve -
18 Emblom Az’ L T2.40 - T
18 Bootlid Weatharship cautv"  208.00 20 /T g
20 Rear Baard Cover Innar prs 1L 32450 Mfﬂ'?a '_,..«
21  Spare tyre compartiment panal {ﬂ.) suc G55 99 ‘jﬂ-ﬁ



Special Netl ltems

Eo

Fud

oo kL

. (™
Anti-rust coating ml 4 B80.00 B0 -]
Rearend panel sealant s < w1 80,00 “gnen o Vv
Rear bumper sensor (set]  Sherf L1 284.90 2Ba80 200 L
Rearbumperclip (564 ) pec L .00 ;H 20 by

Total Parts: 6,637.34

Provide skill labour o remove &ll damaged pans, panef beat . cul & waid

it necessary and align all pane! and reinstall all damagad parts, w5 &

Provide skill labour & malerial 1o pulty all damaged pans & panel & 1o ty 2
raspray wilh 2K painl with oven spray booth facilities F 2
Provide skill labour fo disconnect and check alecirical winng _ 10000 o W
Remove and replace rear bumpar sensor Jooge— 20
Remove and refit rear end panel lining and gamish (o faciitate repair P I b
Ta mount vehicle on to chassis alighment bench fjﬁﬂ-ﬂf X
Total Labour: 2, 780.00

Total Parts & Labour: 9.41734

GST % 659.21

Grand Total: 1 6.55

Estimate Repair Duration
Page:2al2

Remarl Supplementary estimate will be ralsed in the event additional damaged parts are found

Yours sincarely,

in the course of repalr.

-

e —— -

f L¥n A onsliants hence notify
i

ot :‘-'.-.pa.uru' ! e
+ iy e CoRer gy painding
= | laolay darm 3 sariie) dering meureey
5 DA ang ot o1 10 conliemelion
=y murvey 2 00 5O houl Peausion” basls

* S i ol mOSCEBon(E) 5 0 caad

® oo ey Remis) mus re =0 reepl
1] :uw.ﬂ “fﬂ:: Feeni Disast lﬂﬂ‘Fh

Ach norwiiipid oy Rmparsr
Loe™
pais = 3 135.3¢
- Pty /-rr; 2 '/E
» /8341 £3
f@\\& 5 onedf 3/0
W
%[y/\ A Ve b /3670
ﬂﬁ,‘,&"'r 322¢.83
b 'E/J' fers '3—'0%
329525448
‘f;ﬂf:/.f/; \L'

£ 2000
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E-CARE AUTO SERVICES PTE LTD

51 Ubd Ave |, #01-20 Paya Ul Industrisl Park Singapore 408933
Tel: +65 68418592 Hotline; «&% 9722347
GST Reg. No.: 201024420

MSIG Insuracne (Singapore) Pre Lid
16 Raffles Chuay

#24-01 Hony Leong Building
Singapore (4858 |

Ann: Motor Claim Depariment

Tel! 6220 9644 Fax: 62257402

DEAR SiR / MADAM |

ACCIDENT REPAIR ON: SJY4780E

MODEL . TOYOTA COROLLA ALTIS 1.8 AUTD
POLICY NO ‘A28627330MKF

CHASSIS NO MROS3ZEE 106167728

YEAR OF MANUFACTURE - 2010

DATE / TIME OF ACCIDENT
THIRD PARTY VEHICLE NO: SGH19z298

Date: 21M0/2018
Page:1af2

TB10/2018 Time: 19:15PM ALONG BARTLEY RD BEFORE BARTLEY MRT

Amnda-:lbnlnwmu-cmnmdmtﬂmlrandmnummhrm-mm.u

Beplacemant Of Parts Quantity  Unit Price Met Amount

SN s$ 53

1 Rear bumper ®A 1" gera Lordn dff 3o

2 Rear bumper side retainer LM /RA HE¢y "~ 217 o0 6000 g8

3 Rear bumper reflector LHRH fve 2 56.78 ,113'5?

4 Rear bumper sponge }.M\-—l- g 1o 1727 M’I?-h

5  Rear bumper reinforcement’ Y7~ 1 EPT

3 Pear reintorcement inner bracket LWRM Y/ ol _2-( o 5380 £+ 130 s o

7 Rear end panel £T 1 65480 _BS4AT opyp I

8 Rearend panel conter bracke! 1k

§  Rear end panel canter gamish inner chtt L7 22247 22291 rf )20

10 Fear duct assy LH/RH suc 2 X 17118 -1

11 Rear Bootlig CR) Svelx 50156 - S

12 Rear Bootlld lock Tt 17.48 e I e L
1 13 Rear Bootlid lamp RHILH e 2 ¥ 214 50 a0

4 Rear fander lamp LHRH ##447 (R | 456.50 ,ﬁ&&’ﬁ .ﬂ

15 Bootlid TOYOTA' Logo e T 66.00 P Y

16 Emblam ELEGANCE ste L7 7425 ¥ Qa3

17 Embiem "coralis’ ade 1 74.25 M 24y,

18 Emblem'Atig’ wee 1 1249 1249 ¢4 1.3 0

18 Bootlid Weathership waul " 206 00 2800 5IE 0

20  Rear Board Cover infer AT 1L 32450 M;H,:}.g

21 Spare tyre compartment panel {HJ sve 968 89 ’35&'9?

Sub-Total —  G07Z4d
Total Parts 6,072.44



E-CARE AUTO SERVICES PTE LTD
S1 Ubl Ave 1, B01-29 Pays Ubl Indusizial Park Slagupore 508913
Tel: +45 a4 IRIN2 Horlloe: «68 ¥TIII4TH

MSIG lisuracoe (Singapore) Pre Lud
16 Raffles Duay

#1411 Hony Leong Building
‘Singnpore (4858 |

Attny Motor Claim Deparument

Tel: 6220 9642 Fax: 62257403
DEAR SR/ MADAM :

ACCIDENT REPAIR ON: SJY4TBOE Date 211102019
MODEL : TOYOTAL LLA ALTIS 1.6 AUTD Page: 1ol
CHASSE NO MROSIZES 104187778

YEAR OF MANUFACTURE © 2010

DATE | TIME OF ACCIDENT: 18110v2078 Tima. 19:15PM ALONG BARTLEY RD BEFORE BARTLEY MRT
THIRD PARTY VEHICLE NO: 5GH38298

Apponded Delow are Mo ostmaTe: cost of repalr and parts to be replaced for the Seve vahicl' -

SN 3 s s :
1 Resr bumper ah W eran ﬁ
2 Mhmmmmﬂ#}jt? R X" T

3 Rear bumper mflector LHRH Ve 2 % 567 ﬂ:
; :WWW .-;r:- :#1—*;" nar

6 Mmmmuwww,h - 9680 64 el
7 Rearend panel .t-rnf 854 50 o
B Resr end panel canter Srackei

@ Rear and panel center garmish inner :.IH':IL-"‘" T -
10 Rear duct pssy LMRH syc2X TLIE :
1 Rear Boollid (Rr) Sve e 90158 -

12 Rear Bootid lock Tl NTAE e
13 Aeer Bootiid lamp RHAK wedX 450 :

1" h““MW:—? g St 4B S -

15 Bootid TOYOTA' Logo mec 1i”  BEOD P
16 Emblem ELEGANCE it V7 T4 35

17 Emblem "comia’ e 1 X .

18 EmblenvAlly P P T E- 5
18 Bootid Weathershic e 20600 '
70 Rear Board Cover inner For BT - (K

o




‘. , . .I-- - s t . M" ‘fi nm ) .I
2 Rewendpa e v 80.00 ;
3 Rear bumper sensor (zel)  Sherf L1 28100 # P00
& Rewbumpbrdld Cotf ) poc o 8.00 o ’3 o)

Totsl Pars: ™~ GASEIE /"::,

Hﬁh’ilhwﬁmm-w_m.wm.mtmu
g - phwdampdmhgyis b o g e e P

matenal o putty all Apanel & 1o 1.
iy RS2 DN i oty RO A, % ps 2 859
Frovide sidll labour 10 disconnect and check lectrical wirng _ioes 30
T R g

m et

T mount vehicks o 10 chasass alghmen ! banch )aul!')( : &b

Total Parts & Labour: 5.417.34
GST ™% 58821
Grand Total:

L LY -

liv_:]'u‘!

Mmﬂ be raised in the event additional damaged parts are found

|




Menmen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING

Case | Notified Est Submined | Ad) Assignes
| {21 Dt 2019
Main | 190ct 2019 1817
| e aa m |

[y Rgt_ TAd) Submuted | Tns Auth'ed Status
'$$3,200.00  $$3.20 ke bepis
ton txtrmares | | view Rt Canee! Case |

Reference

Clalm Detalls

|CLAIM SUBFOLDERDETAILS [Created by insurer)

[_Imumd.' SITI MASRURAH BINTE KARIM KHAN SURATTEE. [D: SBEJ4545F

e o |ENARZ RENTAL PTELTD, Co Reg No.: 20160R381M

| vehicie Reg h [18/10/2018 19:00 - 55

| No. |SIva7BOE - |Date of LOSS: |14 00 Montis and 13 Days From LTA Reg Date (Man Y]]

| Policy/Cover | 70750214 (TP, Fre & Thaft)

Claim Type: TP / 609075 Note No.. | Coverage: D9D6/2019 - OB/06/2020

| Wehicle feg

| N SGHIDI9N ey

H naipred ) =

| Excess: I

Repairer | E-Care Auto Services Pte Ltd (HQ) Block S1, Ubi Ave 1, #01-29, Pays Ubi Ind Pk, 4DBS33 Uibi - Tel: 9388 5988

m MSIG Insurance (Singapore) Pte. Lid, [HQ) - Tel: +55 6827 7888 .. [Handied by Flevel Foo Wenyee - 6643 1116]

Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by LEE HWOCK ANN) __ [Imm.Advice due 22/10/2019]
Driver/Custo

dian KARIM BIN OMAR KHAN SURATTEE (58 / Male) ,  NAIC: S1429547F Email;

(Insured); —
lm Im WP, Liab: clear, Agree on SIE. Contact: Sally @ B23% 3100, (Please srmange survey on 22/10/201% at 11amj

| ASSOCIATED MAIL RECEIVED - View Al |  Compass Case Muil |
| There are na mail for this case

| ALL ASSOCIATED TASKS= mul nmml mNuMI mrm-nl
| DueDate Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Dona?

il'lnr'ltull-

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=_.. 12/11/2019



Merimen e-Claims

Claim Documents

*SIY4780E (609075)

[SGH39298]
™

E-KARZ RENTAL PTE LTD
Oct 18 2019 7:00PM

[SITI MASRURAH BINTE KARIM KHAN SURATTEE]

Uploss Docummnts | Upiosd Photes | Composs mew Lessar |

E-Care Auto Services Pte Ltd

Page | of 3

vahlnwvl

Protes/1mages T
e | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) _| Thumbinall | Print
i |3310/10 1804 | Chassis Number o 0 | Laac | |
I 3310716 14:04 | Odemeter Reading | @ | eedirc | W
3 123110119 14:04 Ganaral View | q losd 0G| B |
4 |2310/19 14:04 | General View @ | wecrs | B
5 |23/10/19 14:04 | Genaral View = —— 0| uars # |
6 |33/10/19 14:04 | General View 0| s B |
7 |IN10/19 14:04 | General View | @ | eedirc | BA
8 12310/19 14:04 | Ganaral View I_I Load G | BA |
8 |23/10/19 14:04 | Genersl View @ edrs B
10 |z10i19 1401 | General view @ [ o | @ ]
111 | 23710719 14:04 Ganeral View 0 warc M
12 |23/10/19 14:05 | General View O Lwwe B
"u_ 23/10/19 14:0% General View 0 cdwe &
14 |23710/191405 | General View QO wurc &
15 |23/10/1%9 1405 | General View (1] [ Loas PG | BAA
|16 |23710/19 14105 General View O weewc M
117 |23/10/19 14:05 | Genersl View QO syc | @
(18 |23/10/19 14:05 | General View - @ eaws | @A
rG E_:.u.ful 105 General View 0| wwews | B
20 |23/10/191405 | General View 0| wwws | B
21 |210A19 14105 General View a Load G | ]
22 |23/10/19 14:05 | General View 0| diwc | &
23 |23/10/19 14:05 | General View - o 0| weewc A
24 |21/10/1914:05 | Geners! View O woers B
25 |23/10/1% 1405 | General View O wwers | B
26 |23/10/19 14:05 | Genersl View - - O | weewc B
27 |2310/1% 14:05 | General View B 0| ware | F
28 |23/10/1914:05 | Genaral View 0 wurc H
2 |21/10/19 1405 | General View 0 ears | H
30 | Z10/19 1405 | General View . O curc | B |
31 |2/10/1914:05 | General View - Q| e | B
|31 [2310/19 14105 | General View 0 teadips | M
(31 |2101814.05 | General View 0| odws |
(34 |2310/16 14:05 | General View 0 Lesarc | B
35 123/10/19 14:05 | Genersl View - @ wawe | B
138 | 2310019 1405 | General View 0 ewrs B
137 |23/10/19 14,05 | General View - 0 oxws | M
(38 | 23/10/19 1405 | Ganaral View 0 | osdirs |
139 |21/10/19 14:05 | General View - O aws |
la0 23/10/15 1406 | General View O e | @
A1 |Z310/18 1406 | General View 0 | s | W
142 [23/10/19 1406 | General View 0 v &
43 | 23/10/19 14:06 | General View 0| wadrs | & |
https://singapore.merimen.com/claims/index.cfm7fusebox=MTRdoc& fuseaction=dsp... 12/11/2019




Merimen e-Claims

Page2of 3

Photos/ Images - perpoge  [v] & |
No |Relahel/Rsorder | LKK Auto Consuttants Pte Ltd (HQ) Thurmbnail Print |
|44 |23/10/19 14:08 General View B | tcadc | A |
45 |23/10/1% 14:06 | Genaral View O | caarwc | B
45 |21/10/19 1406 | Geners! View O wadwc M
a7 |23/10/19 1406 | Geners] View 0| v | A
48 |23/10/1514.06 | General View O | wawe B
20 |23/10/19 14.06 General View 0| wedws | &A
50 [210/1% 19:06 | General View _g Load G | A
51 |23/10/19 14:06 | General View B e | A
52 |23/10/19 14:06  General View @ wodwc | A
51 |2/10/19 14.06 | General View O | e | A
54 |110/1914:06 | General View | @ | edws | 4
55 |23/10/15 14:06 | Genersl View 0 | waws B
6 |23/10/19 1406 General View © | wadws | M
57 |23/10/19 14:06 General View _ 0| waws || A
SE |23/10/15 1406 | General View D | adws | &
59 [23/10/10 14:06 | Genersl View D taawc | A
60 [2/10/15 34:06 | General View O waws | A
61 |23/10/18 14:06 | Geners! View Q| wows | A
62 |23/10/1% 19:06 | General View 0| weaws | A
63 |23/10/1914:06 | General View 0 eaws | &
B4 |21/10/19 14:08 General View 0| lsaws | ¥
§5 |23/10/1% 14:06 | General View 0 sewc: || A
B6 |23/10/1% 34:06  |Genersl View 0| e | A
67 |23/10/19 14:06 | Geners View | @ | weaws | B
68 |23/10/19 14.06 | General View 0| adwc | @
§0 |21/10/19 14:06 General View 0! v | ©
70 |23/10/15 14:06 | Genaral View 0| lesdirc | B
71 |23/10/12 14:06 | General View 0| s | &
72 |23/10/19 1908 | General View O wurs | B
73 |13/10/19 14:06 | Genersl View 0 | Leadic | B
74 |20/10/19 14:07 Relnspection Photo 0 | aawc | &
75 |2310/1% 14:07 | Relnspection Phota 0| waawc | A
76 |23/10/1914:07 | Reinspection Photo © wavs | &
77 |23/10/19 14:07 | Reinspection Photo 0 | adirc | A
78 |23/10/1914:07  Reinspection Photo | @ | Losd s _
78 |23/10/1914:07 | Relnspection Photo @ | adrc | @A
80 |23/10/19 14:07 | Reinspection Photo O | waws | B
Bl |2110V1% 14:07 | Reinspection Photo 0| wdw: | 4
BZ [23/10/19 14:07 | Relnspection Photo 0| edawc | &
BY |23/10/19 14:07 | Reinspection Photo 0| wedes | A
B4 |23/10/1314:07 | Reinspection Photo 0| wadpc | A
85 |23/10/19 1407 | Reinspection Photo B | wadwc | A
B6 |23/10/19 14:07 Reinspection Photo ﬁ Load G |
87 |23/10/1914:.07 | Reinspection Photo Q| aws | @A
B8 | 23/10/19 14:07 Reinspection Phota 0| wadic | A
85 |23/10/19 14:07 | Relnspection Photo 1| weawes | @
90 | 23/10/1% 14:07 Reinspaction Photo 0| wcedwc | A
91 |2310/19 14:07 | Reinspection Photo 0| e A
92 |23/10/19 14:07 | Reinspection Photo 0| sarwc | &
893 | 23/10/18 14107 Reinspection Photo | @ | Load G =
94 |23/10/19 1407 Reinspection Photo O | edw: M
495 |23/10/1% 14:07 | Reinspection Photo 0| wadies | A
96 |23/10/19 14:07 Reinspection Photo 0| wadrc | A
97 |23/10/19 14:07 Reinspection Photo 0| wawrs  F
98 [23/10/19 14:07 Reinspection Photo _. Load 1°G | B4 |
89 |10/10/1915:14 | Aftar Repair Photo 0| csarvc | A |
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[Photes/imeges - Spee L 9 |
(%o |Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) — Thumbnadl | Print
100 [30/10/15 15:14 | After Repair Photo O buaws [ |
10113010/19 15:14 | Aftar Rapair Photo Q| wrc | B
| 102 [ J0/10/15 15:14 | After Repair Photo 0O eewc B
| 303 | 30/30/19 15:14 After Repair Photo O wars | HA
104 |30/10/19 15:14 | After Repalr Photo 0 | eews | A
|10% [30/10/19 15:34 | After Repair Photo N . 0O s B
(106 130/10/19 15:14 | After Repair Phote 0 Lewdws | A
Bocumentation [1 per page ~] W
to [Finalized On | MS1G Insurance (Singapore) Pte. Ltd, (HQ) | Thumbnall | Print

71/10/19 15:09 | OI ACCIDENT REPORT Lowd POF |
2 |21/10/19 15:09 TP SIY47B0E E-REPORT Load PDF |
3 0191509 [PRL . Load POF
4 121/10/1815:22 | Agres en SIE —— | €9 | Loed FOF
Documents Checklist
DOCUMENTS CHECKLIST 3

There are po document mt.-ﬂdu_u;mm

Show Remarks To: L Handiing Insurer
Sgie) MAmares BFE P AlE sl yuu thee # ba erber parbes
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Adjuster Report
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LKK Auto Consultants Pte Ltd icoregno taseor1ser)
51 LUbi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Emall sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSMSG19018566/MHTFIE2

Date: 1211720189
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid. Policy No: 28750214
Claimant .
Vehicle No : SJY4TB0E Insured Vehicle No:  SGH38288
Dale of Loss: 18/10/2018 Nature of Claim: TP Claim No: 6809075
RIFTION & IDENTIFICATI |
Reg No. SJY4TB0E
Make & Model TOYOTA COROLLA ALTIS, 1.8 (A) Engine No: AZZ4974836
Reg. Date 07/09/2010 (Man. Year: 2010) Chassis No: MROS3ZEE108167728
Colour. White Odometer. 191082 km
Engine Capacity: 1588 cc
Market Value/New Car NIA
Price:
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition; Steering (Serviceabla) Yes Footbrake (Serviceable): Yes
Handbrake [Servicaabls). Yes Engine Modification: Mo Pre-accidenl Condition:
| FTYR
Front Tyre Size 195/85 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Yokohama 5 mm Rear Lefl Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The above values represent the remaining lyre freads deplh
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Paris 8,557.34 1,804 83 4 652.51 70.95
Miscallaneous tems 0.00 0.00 0.00
Labour 2.860.00 1,820.00 1,040.00 36.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 9,417.34 3.724.83 5,692.51 G60.45
Approved Total (Overridden) (S$) 3,200.00
(55) 9.417.24 3,200.00 8,217.34 66.02
+ GST 7.00/7.00% (S8§) 650.21 224.00 43521 66,02
Nett Amount (S§) 10,076.55 3,424.00 6,652.55 66.02
INSPECTION
Date of Assignment: 21/10/2019
Date Inspecied: 22/10/2019 Inspected At E-Care Auto Services Pte Lid (HO)

Estimated Period of Repair 5.0 days

Block 51, Ubi Ave 1, #01-29, Paya Ubi
Ind Pk
Singapore 408833

Adjuster: LEE HOCK ANN

Manager: DENISE TAY KWEE CHENG
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NOTE: This repart reprasants our fndings ad the time and place of mspection saled hivmin, Such NSpecion fas been carmed oul fo e best of our
hnowigdge and shility but any other Nability undar any offier circumsiances is hameby sxpresaly axcluged.
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REPAIR DETAILS -
'Reference

fF'arl Source: MRM-SG Version: 1.0 (Last Synchronised: 12 Nov 2018)

|Parts: 143 TOYOTA COROLLA ALTIS 1.8 (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's (Price-danominated Standard List)

|Print Code: (Unsubmitted, no print-code for SJY47B0E)

Validity: These estimates are valid only if they conlain the print code (above) on all estimale pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/ivalues nol in reference catalogue are prefived with an asterisk *

Recommended Parts

No. Gty Part No. Particulars Condition Repairer's  Amount

11 *REAR BUMPER Cracked BO0740F “488.30FL
2 1 *REAR BUMPER SIDE RETAINER LH/RH N/S Mecessary 154.00F *5000FL
3 2 *REAR BEUMPER REFLECTOR LH / RH Serviceable 113.52F -FL
4 1 *REAR BUMPER SPONGE Cracked 171.2TF  *137BOFL
5 1 "REAR BUMPER REINFORCEMENT (NPA) Repeated 0.00F *FL
8 1 *REAR REINFORCEMENT INNER BRACKET LH/ RH MN/S Benl 163.60F *55.60FL
7 1 *REAR END PANEL Bent B854 50F “445.BOFL
B 1 *REAR END PANEL CENTER BRACKET (NPA) Serviceable D.00F *FL
9 2 *REAR DUCT ASSY LH/RH Serviceable 171.16F *FL
0 1 *REAR BOOTLID Serviceable 901.58F *-FL
1 1 *REAR BOOTLID LOCK Jammed 11748F *11748FL
12 2 *REAR BOOTLID LAMP RH / LH Serviceable 429.00F *-FL
13 1 *REAR FENDER LAMP LH/ RH N/S Crushed 456.50F *22025FL
14 1 *BOOTLID TOYOTA LOGO Mecessary BE.OOF  *48.20FL
15 1 *EMBLEM ELEGANCE Necessary 7T425F  “4D25FL
16 1 *EMELEM COROLLA Necessary 74.25F *3B80FL
17 1 "EMBLEM ALTIS Necessary 7249F  *43.20FL
18 1 *BOOTLID WEATHERSTRIP Crushed 209.00F *155.60FL
19 1 *REAR BOARD COVER INNER Missing 324 50F *188.TOFL
20 1 “SPARE TYRE COMPARTMENT PANEL Serviceable 868.89F *-FL
21 1 *REAR END PANEL SEALANT MNecessary BO.OOFS “40.00FS
22 1 *SET REAR BUMPER SENSOR Shorted 284.90FS *200.00FS
23 1 *SET REAR BUMPER CLIP MNecessary 120.00FS ~30.00FS
24 1 *REAR END PANEL CENTER GARNISH INNER Crushed 22297TF ™48TOFL

FeFranchise part S=Spchetl L=LiatitemDise
Sub Total (S§) 6,557.34 2,449.78
- List Item Discount on L Itams 0.00/25.00% (S3%) 0.00 544 65

Total Parts {§8) 6,557.34  1,904.83

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous ilems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 ANTI-RUST COATING MNew 80.00 40.00
2 PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED New 1,200.00 900.00
PARTS, PANEL BEAT, CUT & WELD IF NECESSARY AND
ALIGN ALL PANEL AND REINSTALL ALL DAMAGED
PARTS
3 PROVIDE SKILL LABOUR & MATERIAL TO PUTTY ALL MNew 1,000.00 B00.00
DAMAGED PARTS & PANEL & TO RESPRAY WITH 2K
PAINT WITH OVEN SPRAY BOOTH FACILITIES
4 PROVIDE SKILL LABOUR TO DISCONNECT AND CHECK New 100.00 30.00
ELECTRICAL WIRING
] REMODVE AND REPLACE REAR BUMPER SENSOR Mew 100.00 2000
B REMOVE AND REFIT REAR END PANEL LINING AND MNew 100.00 30.00
GARNISH TO FACILITATE REPAIR
7 TO MOUNT VEHICLE ON TO CHASSIS ALIGNMENT New 280.00 0.00
BEMNCH
Gross Labour Cost (S§) 2,860.00 1.820.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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