CHINA TAIPING INSURANCE ( SINGAPORE) PTE LTD

Attn: Motor Claims Department

Dear Sir / Madam,

ACCIDENT INVOLVING VEHICLE NO SME 9471 J& SIY 8121 G ALONG BUKIT
BATOK WEST AVE 5 TOWARDS BT BATOK WEST AVE 7 on 17/10/2019

We understand that you are the insurer of SIYE121 G vehicle.

1/We wish to inform vou that my/our vehicle SME 9471 I have been completed repairs to
my/our satisfaction by M/s GUAN MOTOR WORKS. [/We therefore propose to claim from
your as follow: ;

1. Cost of Repairs S§ 7.434.16
2. Rental (53140.00 x 08days) SS 1,120.00
3. LTA Search Fee S% 749

TOTAL _S§ 8.561.65

Please let us have vour reply soonest possible.

Thank vou.

Yours faithfuily.




! V V Auto

e Consultants
Sdl BEA B Ple Lid
51 UBI AVE 1. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/CTI19018556/Khb3
14 NOVEMBER 2019

MANISH UNNITHAN S/O MADHAVAN UNNITHAN BY POST & BY EMAIL
BLOCK 389 BUKIT BATOK WEST AVENUE 5

#23-394

SINGAPORE 650389

Dear Sir/Madam,
ACCIDENT INVOLVING SJY 8121G AND SME 9471J ON 17/10/2019

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner
of SME 9471]J against your motor insurance policy.

Based on the accident report, accident scenario and evidence at hand, liability is down
against us. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfdlly,

/

ViAlpeh
ID: 6841 2096

AX: 6741 4108
Email: vicalpeh @lkkauto.com

c.c. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)
Manish_unni@yahoo.com.sg
(Email)




In the matter of an accident involving motor vehicles

SME 94710 9 2 ! Buki T.

BRTOK WEST AVE T on 17/i0]20(9.

1. WARRANT TO ACT

| /we._NEO CHEW HUI . (NRIC No) S§80105727Z
_ of BLK 6€4 A Woodlands Drive 13 # 10-2015 Singapoce 731684
| hereby authorise M/is  GUAN MO TR WORKS to act on my/our

behalf in respect of the above matter.

2. AUTHORITY

a) I/We hereby authorise you to commence legal proceedings in my/our name(s,
and to take instructions from my car-repairers who l/we have appointed as
my/our agent(s) in respect of my/our claim.

b) I/We hereby authorise you to pay to yourselves all Party and Party costs you may
at any time receive in connection with the above matter and confirm that there
will be no need to pay the same into the Client(s)'s Account with your Bankers

c) I'We hereby further authorise you to release all proceeds of settlement monies
received by you (after deducting of your legal costs) to my repairers

Mis GUAN MOTOR WORKS in settlement of
my outstanding bill/account with them. '

 be informed of my/our case when it is necessary on your part
Ct you to keep my car-repairers informed of all matters relating to
when it is necessary to do so,

authorise you to deposit in your Firms’ client's account any cheques
‘and made in my/our firm's name.

read and understood the above

m-_fwa

tl

o (Signature)




Policy No : DMPCSN3046001901 Claim No : SNM19D204944
Claimant : NEO CHEW HUT

Amount :  BS$8,200.00

Singapore Dollars EIGHT THOUSAND TWO HUNDRED Only
I.:‘We agree to accept the above mentioned dmount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
Sustained by me/us through an accident involving

Claimant Vehicle No. : SME 94717

Insured Vehicle No. - SJY 81216G
Date of Loss : 17/10/2019
Place of Accident : BT BATOK WEST AVE 5

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name i MANISH UNNITHAN $/0 MADHAVAN UNNITHAN
Driver Name ¢ MANISH UNNITHAN S/0 MADHAVAN UNNITHAN

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPCORE) PTE. LTD.

(1) Global Sum(all in) 53 8,200.00

TOTRE D SR e G e = Te w et o gS 8,200.00
0532 ¢

Claimant Name : ‘JM CFE&J Hu" NRIC No : 8?0]

Signature = : : Date : / 1&: Z 20720




B JE % R

GUAN MOTOR WORKS

Business Regn, Mo: 081028-00E
176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 H/P: 9742 6003

Vessrs:_ NEQ CHEW HUI :

essrs Invoice No: 5084
_ e 02-03-2020

———— = =g = |

H"r UNDAI ACCENT - 1.4 (A) - SME 94?! J

Part by part repair cost inclusive spare parts and $ 7,434.16

labour charges.

Dollars Seven thousand Four hundred Thirty-four
And Cents Sixteen only.

E.&O.E.




A

Smeg 9471 5
160 Sin Ming Crive #05-10 Sin Ming Autacity

Rent&Drlue s.ﬁgapnra 575722 Tel: 6266 3771 Fax: 6266 3974

Pte Ltd (Co. Reg. No. 201535353D)
“tmes agpan 5 VE,HiCLE RENTAL AGREEMENT No. 10744
HIRER'S PARTICULAR PR ;
Name : {as in 11C) _NEC f.-‘-r".-f"h/ Hiutf Mm;sﬁ; 11648 :T:;Eim
NRIC / PASSPORT No': T2-% - - _
Address (Res): _OBHR W e 33 Fro D |Meke & Model MY MG |Make & Mode
Ciwsapen "B ILRY | Auto | Manual Auto / Manual
Name & Addreas of Employor ouT:Dete | 7/ (1| |ouT:Date
' il QUT . Time (2, 2K P [OUT :Time I
Dcoupation : - Driving Bip+ 1= viacg - CHARGES s
gl P e e TR T A TR
Pass Dafa : Date ‘of Birth: _23|3|H&TV | Weekly a3 | i
H Tﬂi‘{b Ay  Hp - ‘!LQ{}L E‘i‘r Mm.,. @ J
E{fﬂﬂl L : ‘gj - Hours @s ]
ABDITIGNAL - Hnmum
Name . (a8 in 1G) FoE, '5'5:?‘*-’4'. . zxs .:5 ;
NRIG/PASSPORT No: _S 7/ 447 82 ~/ S
PAJ as L/
F

DA No: DL Type: Loualeilnbrﬂml- :
Pass Data: }ﬁi{‘zfimb’?-_ Date of Blan: ¢85 |Peivery Service

Gt ﬁmmﬂ_ﬁ*nwn,w B \Eysan - © BUB-TOTAL % i.f 20 |06
Refundable Depost : : He= '

ouT N
Cash/Nets/Cheque/VISAMC Cards No: Ki*&’ m
(A) - ACCIDENTS (D) -DENTS (S) - SCRATCHES 3 z 3 ;

ERONT _ : F'E F {
: EXTENSION |
Collection Service L~
Misc,

ESTIMATED TOTAL RENTALS | /{20 |00
| Rented out by

Hmrurﬁpﬂnslﬂahﬂ'ﬂmﬂ&& e R AL A
for eallision / damage to first party: {le) FIENT&DHWEP‘I’E
LTD. Vehicls (Including windsorsen) and  also first &
—_ ewgess for colllslon / damage to third party's
wehicia for each and every accldert / damaga.

: = i g, ¥ 4 NO SMOKING, NO ILLEGAL ACTIV.
ACCESSORIES CHECK ; m

[ Ashtray ] Clg Lighter 1 8iTe Hirer's Slgnature

i I (" [] Hub Caps : //%
L] Radio / Cass (] CoCartridges [ S/AmM Agdition Drivers Signature ;

IfWe agreed to e 1erms and condltlons above, cverleal and that all infapmation given In rue & corract in all respact, My Our drivi iimm«s
is'are currant and not disqualified from driving, You may charga all amount due on the rental 1o riyfour credlt card. | L ]
* JIMPQRTANT
i mﬁmmmmurmwmmmmzvum DRIVING -:PMIWE, AUTHORISED, memmmmsmmmu&r
£ VEHICLE B STRICTLY FOR :’HHMMIE USE ONLY AND M&Y NOT BE DRIVEN OUT OF BINGAPORE WITHOUT FH‘.IEIR CONSENT OF THE COMPANY FIENT &
TRAERTE LTD.
3. INTHE EVENT OF AN ACCIDENT, THE HIRER SF AUTHORIZED DRIVER -
3 shaldl raport of acconts iwaking i sala vinichs 1o S Dwner wmmddiateh:
i) shadl 1akn Enmadiaia slops in compiaks 2 Sgn FOIM WAR | (Mol Acckdnt Fspar Feem) and do 2l other acks racuined I camprans vt 16 THOM IRIURY MOTOR ACCIDENT RERORT

EOEHEME" (tha Jormm wil D miace wailabie when S8 acwedent is report 1o ha
) ?ﬁﬂmnhﬂnmmh 24 haesrs freem thi pevustanca, th Sellowing hmee of otidarcts -

}b]%mmum;mnlvm:aw Chepagrieraenil proqarty !
mﬁ*hmhddwaH#MWHanmwrwmmm Nupm H:wm of the driver, er l.pgm and Vol mosd 1ax iniemasion];
() non-mpry S5 IMVONING & DECGENLER OF Somil,

RETUAM OF VEHICLE - THE HIRER/ DRIVER 15 RARGLIAED TO. SIGN IN THE COLUMN "SIGNATURE OF HIRER ! DRIVER® FALING WHICH THE D&Y AND TIME
MSEATED BELOW GHALL BE DEEMED TO BE THE DAY AMD TIME THE VEHICLE 3 AETURNED TO RENT & DRIWE PTE. LTD. AND THE SAME SHALL BE
ACCEFTED AS COMCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT B2 CHALLENGED OR GUESTIONED ON ANY ACCOUNT WHATSOEVER,

DATE IN | TIME IN | MILEAGE | GHECKED BY REMARKE | DEPOSIT- REFUND E
t%—fﬂ <.0% ' |
2019] P L J

!
i
1

NATURE OF HIRER/DRIVER

*




et 5-Gin i viale = _ OFFIClALRECEIPT

(Co. Reg. No. 2;11535359131 No. 1 Q 3 E 4

gz of .
. RSP G
: , Date; =+ '
Received from K{KE-’J‘ CHE b A T ——
el B0 T Ay

e —

the sum of Dollars -ﬂz‘?g" '7‘5’“;‘(?.:4;’{}?;(,/ -’j/'?,{ /%M:r._r:ﬁ’":";ﬁ 1 76&?..f|f""x*?7/f..- 0;7/"
e S N e

! r ! !
Being paymentfor A/ 2. /2T % 4 Srit 7/ [T/ %9 25/10 /0%

- for RENT & DRIVE PTE LTD
[ Cash [ Nets
T . RENT & DERIVE PTE LTD :
XY L] Cheque / visa / Master i B .
s 160, Sin Ming Brive : :
$ f / Al *'"';.;—';c._ [ = - Ein Ming Aumcnitsr #rusvm e

- Sitgapora 575723 T T e




I T-959  POGOT /0001 F-g17

Enquire Vehicle & Owner Information { Vehicle No. $)Y8121G As At 17 Oct 2019 /07:46:00
}

LawerFirm Saarch Detajls
Seacch Reason; Insurance cleim in relation totraffis acolden:
LawFirr Cgas Na TCIMITLTA IO GM

Currant Owner Details

Owrier 13 Type: Singapore MRIC
Crwner (0 8337844
Cwner Name: RAANIS M UINBITHAN 5/0 MADHAVAN UNNITHAN

Registared Address Tvpe: HDB/HUDC
Reglstarad BlockHouss 98¢

Nas
Begistersd Streat Marng;  BUKITBATOR WEST AVENUE 3
Rearat:rpduﬂiwa.- #23-3%4

Regutered Building Name: -
Reglstared Postal Code: 650388
Current Vehicie Details

Vighigie Me: SI¥E131G
Make Cascriptian/Madal, TOVOTA/VIOS EALTD

insurance Company Name:CHINA TAIPING INSUBANCE (SINGAPORE! PTELTD:



Vic (LKKAuto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Thursday, 23 April, 2020 11:38 AM

To: Vic (LKKAuto); Jasper Chua (LKK Auto); Admin A

Cc: Ben Tang; Claims Dept of CTI, Alfred Toh; Chee So Chow; Hsiao Tong (LKKAuto)
Subject: RE: <SEEK MANDATE> RE: OUR REF: SNM19D204944-S)JY8121G-CML- Accident

Involving SJY8121G (OI: CTI - TBA) and SME9471J (TP : LKK REF -
CC6/CTI19018556/Khb3) on 17.10.2019

LKK REF - CC6/CTI19018556/Khb3

CTPIS REF - SNM19D204944C02/1(cml/ben)

Dear Sirs

We refer to your emails pertaining to the above matter.

You may proceed to resolve the property damage claim at $8,241.65.

We await your payment advice to enable our Ben to act accordingly.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept @sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: 65 6389 6183

Email: claimsdept@sg.cntaiping.com

alfred.toh@sg.cntaiping.com
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A il TaipingSG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please
delete the e-mail and any copies of it thereafter.

From: Vic (LKKAuto) <vicalpeh @lkkauto.com>

Sent: Wednesday, April 22, 2020 12:28 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Ben Tang <Ben.Tang @sg.cntaiping.com>
Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh @lkkauto.com>; Jasper Chua (LKK
Auto) <jasperchua@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: RE: <SEEK MANDATE> RE: OUR REF: SNM19D204944-SJY8121G-CML- Accident
Involving SJY8121G (OI : CTI- TBA) and SME9471J (TP : LKK REF -CC6/CTI19018556/Khb3) on
17.10.2019

Dear Sir/Madam,

We refer to the below email.



Please be informed that TP repairer is chasing for settlement.
For your approval and/or further instructions please.
Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
¥ ESLS e

=22 SR swve the Larthe Print only whern necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Claims Dept of CTI [mailto:claimsdept@sg.cntaiping.com]

Sent: Tuesday, 24 March, 2020 9:37 AM

To: Vic (LKKAuto); Ben Tang; Admin A

Subject: FW: <SEEK MANDATE> RE: OUR REF: SNM19D204944-SJY8121G-CML- Accident
Involving SJY8121G (OI : CTI- TBA) and SME9471J (TP : LKK REF -CC6/CTI19018556/Khb3) on
17.10.2019

Dear All,
Please note that officer in charge — Ben Tang

Thank you,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A0 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Vic (LKKAuto) <vicalpeh @lkkauto.com>

Sent: Tuesday, March 24, 2020 9:11 AM

To: Tang Hock Lye <hocklye.tang @sg.cntaiping.com>; Claims Dept of CTI
<claimsdept@sg.cntaiping.com>; Jeffrey Tay <Jeffrey.Tay @sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh @sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>; Vic (LKKAuto)
<vicalpeh @lkkauto.com>




Subject: <SEEK MANDATE> RE: OUR REF: SNM19D204944-SJY8121G-CML- Accident Involving
SJY8121G (OI: CTI- TBA) and SME9471J (TP : LKK REF -CC6/CTI19018556/Khb3) on 17.10.2019

CTI REF — SNM19D204944-5JY8121G-CML
LKK REF — CC6/CT119018556/Khb3

Dear Sir/Madam,
ACCIDENT INVOLVING VEHICLES SJY 8121G (Ol) AND SME 9471J (TP) ON 17/10/2019
We refer to the above matter.

It was reported that Insured vehicle was turning from minor road when collided to the TP vehicle. A letter and email
were sent out to the Insured to notify TP claim and no feedback till date.

In view of the above, we are of the view that BOLA 9 applies and liability is not to our Insured’s favour and the
damages sustained to TP vehicle were consistent to the nature of the accident.

Summary to offer to repairer GUAN MOTOR WORKS is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair S 10,163.36 S 7,434.16
Loss of Rental ($140 x 8 days) S 1,120.00 S 800.00 (S100 x 8 days)
LTA Search Fee S 7.49 S 7.49
TOTAL $11,290.85 $ 824165

Breakdown of days is as follows:

Recommended Days 6 days
Weekends/ Downtime 2 days
TOTAL 8 days

Relevant supporting claim documents are attached herewith for your perusal and reference.
For your approval and/or further instructions please.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

8 74 g
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" Save the Larthe Print only whern nrecessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



