CHINA TAIPING INSURANCE ( SINGAPORE) PTE LTD

Attn: Motor Claims Department

Dear Sir / Madam,

ACCIDENT INVOLVING VEHICLE NO SME 9471 J & SJY 8121 G ALONG BUKIT

B . S

BATOK WEST AVE 5 TOWARDS BT BATOK WEST AVE 7 on 17/10/2019
We understand that you are the insurer of SIY 8121 G vehicle.

1/We wish to inform you that my/our vehicle SME 9471 I have been completed repairs to
my/our satisfaction by M/s GUAN MOTOR WORKS. [/We therefore propose to claim from
your as follow: .

1. Cost of Repairs S§ 7.434.16
2. Rental (S3140.00 x 08days) SS 1,120.00
3. LTA Search Fre S% 7.49

TOTAL _SS 8.561.65

Please let us have vour reply soonest possible.

Thank you.

Yours faithfuily.




' "/ lj’ Auto

- mwm o Ewm Consultants

edA BA B Ple Lid

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/CTI19018556/Khb3
14 NOVEMBER 2019

MANISH UNNITHAN S/O MADHAVAN UNNITHAN BY POST & BY EMAIL
BLOCK 389 BUKIT BATOK WEST AVENUE 5

#23-394

SINGAPORE 650389

Dear Sir/Madam,
ACCIDENT INVOLVING SJY 8121G AND SME 9471J ON 17/10/2019

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner
of SME 9471]J against your motor insurance policy.

Based on the accident report, accident scenario and evidence at hand, liability is down
against us. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfﬂ’ily,
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Vi ALipeh
JIZ‘[D: 6841 2096

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)
Manish_unni @yahoo.com.sg
(Email)




In the matter of an accident involving motor vehicles

SME 1410 and STY £121G a|onq Bukit Batok West AVE 5 Towards BT.

BRTOK WEST AVE T on 17/i0/20(9.

1. WARRANT TO ACT

| /We, NEO CHEW HUT . (NRIC No.) $80105727Z
| of BLK 6€4 A Woodlands Drive 13 t 10-2015 Stmapere 731684

hereby authorise M/s  GUAN MO TOR WORKS to act on my/our
behalf in respect of the above matter.

2.  AUTHORITY

a) I’'We hereby authorise you to commence legal proceedings in my/our name(s
and to take instructions from my car-repairers who l/we have appointed as
my/our agent(s) in respect of my/our claim.

b) I/We hereby authorise you to pay to yourselves all Party and Party costs you may
at any time receive in connection with the above matter and confirm that there
will be no need to pay the same into the Client(s)'s Account with your Bankers

c) I'We hereby further authorise you to release all proceeds of settlement monies
received by you (after deducting of your legal costs) to my repairers
Mis  GUAN MOTOR WORKS in settlement of
my outstanding bill/account with them. :

d)  I/We only wish to be informed of my/our case when it is necessary on your part
- /We hereby direct you to keep my car-repairers informed of all matters relating to
im, as and when it is necessary to do so.

y authorise you to deposit in your Firms’ client's account any cheques
/ you and made in my/our firm's name.

read and understood the above

N

(Signature)

lo_}u:\‘i
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Policy No : DMPCSN3046801901 Claim No : SNM19D204944
Claimant : NEO CHEW HUI
Amount :  8$8,200.00

Singapore Dollars EIGHT THOUSAND TWO HUNDRED Only
I{‘We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
Sustained by me/us through an accident involving

Claimant Vehicle No. : SME 9471J

Insured Vehicle No. : sJv 81216
Date of Loss : 17/10/2018
Place of Accident : BT BATOK WEST AVE 5

IN CONSIDERATION of the Payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : MANISH UNNITHAN S/0 MADHAVAN UNNITHAN
Driver Name ¢ MANISH UNNITHAN S/0 MADHAVAN UNNITHAN

from all claims, Present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGRPORE) PTE. LTD.

{1) Global Sum(all in) S& 8,200.00
FROTET SOl S ha O e e, . 8% 8,200.00
05F2E
Claimant Name : ‘Jﬁw CFE{A) H()Ll HRIC No : L

Date  : 4 z,{é /200




B JE % M
GUAN MOTOR WORKS

Business Regn. Mo: 081028-00E
176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 H/P: 9742 6003

Vessrs:___ NEO CHEW HUI :

essrs Invoice No: 5084
Lo 02:03-2020

— e e = = i

H"r UNDAI ACCENT - 1.4 (A) - SME 9471 )

Part by part repair cost inclusive spare parts and $ 7,434.16

labour charges.

Dollars Seven thousand Four hundred Thirty-four
And Cents Sixteen only.

E.&OQ.E.
1]
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Sme 9471 S
160 Sin Ming Drive #05-10 Sin Ming Autacity

Rent&Drlue s.ﬁgapora 575722 Tel: 6266 3771 Fax: 6266 3974

Pte Ltd (Co. Reg. No. 201535359D)
et VEHICLE RENTAL AGREEMENT NO. 10744
HHEH'S PARTIGULAR Mesh Mo Sap | ! Replace Veh Mo :
Name * (ag in 1/C) NEC (’;{,{—1«/ Ll Mmsﬁi ?féég Mileage Out:
NRIC / PASSPORT No: 72~ % Make & Model F-f WPl | Make & Model

Address (Rac):_ OBER W Dr 13 ¥1o-215” -
ar Y | Auto / Mal Auto { Manual
ey o8 OUT:Date | /-/ )|} |OUT:Daw
Name & Adcress of Employer: : —— =

OUT Time (9 QX Pn| |OUT:Time

Ocoupation : Driving Eip: thf_i;@;_“ SHATGRS :
VL Mo — DL Type: Lecal atlanal Eraily g B85 40 ’ 20 al
Pas¢ Diata: Dats ‘of Birth ﬂéﬂ” Weekly _ @5 A i1
) Tﬂ‘l.uﬂ}ﬁi ok R HP ‘!BQ‘{TLB B Monthly - @% J
Engil L2 ot cont RS ; Hours @s |
ADDITIONAL ‘DRIVER'S PANTICULARS Cther & /
Name :. (as in C) ok ?&N¢ 2 .cms _@: ;
NRIC /PASSPORT No ST T8 % —- -
i PAI as )
4

DA Ne : D Type: Local rfnhrnml- - -
Fass Data: 1*1!{‘2{'2494:&"?__ Date of Bleth - 2l 1S ) | Pelivery Service

Dccupation : ﬁmﬂ_ﬁ*“‘wnrluhg Bip: Vhyraa - . BUB-TOTAL § [[20 |66
Refundablo Depost : : 5= ' ouT N [ N
Cash/Nets/Cheque/VISAMC Cards No: K‘{\x m
{A) - ACCIDENTS (D) - DENTS (S} - SCRATCHES 3 2 A 2 ;
: EXTENSION {
Collection Service L~
Misc,

ESTIMATED TOTAL RENTALS | /{20 | 00
| Rented out by

Hmrurespunslhiahrﬂmﬂrﬁ& eSS 4 T
for eallision / damage to firet party. {Le.) FIENT&DH!'I."EP‘I’E
LTD. Vehicle (Including windsoresn)  and  also  first &
—_—  exoess for coliision .fdamaga fo third party's
wehicia for each and every accldert / damage.

¢ 2 I o NO SMOKING, NO ILLEGAL ACTIV
ACCESSORIES CHECK ' : @d

] Ashway ~. - [ —] Clg Lighter 1 8ime Hirer's Slgnature

i s (" [] Hub Caps : /&%
(] Radio/Cass . [ | CO/Carmidges L[ S/RIM Adaition Drivers Signature

We agreed to Me terms and condltions above, overleal and that all infapmation given in rue & correct In all respact, My/Our driving imumo{s]
iatare currant and not disqualified from dmmg. You may charga all amount dus on the rental 1o ryfour credlt card. |
* IMPDRTANT
1. ONLY PERSONS ABQVE iS5 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING -:Pmﬂﬂi, AUTHORISED, LICENSED AND SIEHNG THIS AGREEMENT MAY
ORIVE THE VEHICLE,
£ YEHICLE 15 STRICTLY FOR ‘.HHMMIE USE ONLY AND mMaY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT FH‘.HJR CONSENT OF THE COMPANY FENT &
ORAERTE LTO.
3, INTHE EVENT OF AN ACCIDENT, THE HIRER R AUTHORIZED DRIVER
i shall rapoct o8 acoioants lowaiing i 3ald Bl b e Cumer mmmadiately,
4} shedl takn Enmadiaia slops in compiaks and Sgn Form WAR 1 (Wolor Accidént Fepon Feem) and de 2l other acts migudred I camplans Wit 16 THON IRLIUAY MOTOR ACCIDENT RERORT

EOEHEME" (tha orm wil D miace wailalie when S8 acEdent is eport 1o tha
) mmnhﬂnmmh 24 haesrs freem thi pecutance, thi Bllawing hines of accidects -

}b]%ﬁﬁmmgmnlnmdnaw:nwmmlw !
) pofsifury mhdﬂwan#-xWHmmmuwmmm Pagepan H:wm of e driver, er l.pgm and Verioks road fax intemssionl;
() nn-npry S5 ITVONING & DECGENLER OF Gmal,

RAETUAM OF VEHICLE - THE HIRER/DRIVER 15 RECLIAED TO SIGN [N THE COLUMN "SIGNATURE OF HIRER / DRIVER' FALING WHICH THE D&Y AND TIME
MEEATED BELOW GHALL BE DEEMED TO BE THE DAY AlD TIME THE VEHICLE 15  AETURNED .TO RENT & DRVE PTE. LTD. AND THE SAME SHALL BE
AGCEFTED AS COHCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUMNT WHATSOEYER,

DATE IN | TIME IN | MILEAGE | GHECKED BY REMARKS | DEPOSIT- REFUND E
2540 0% |
(2ot} P L J

!
i

NATURE OF HIRER/DRIVER




N , _ OFFICIAL RECEIPT
MF&WHH#EH&#&S%W —

(Co. Reg. No, zhasaﬁaaam No. 10354

ok
; - RS/ 20/
Received from _/VEo (41 A Dgle; _S-fiov/eali 7
-“_h___"'-"""_'—..—,_\_

e —

the sum of Dollars /27 7 'ﬁf}fﬁﬁé_f'ﬂ'ff&/ e fictrebees” i F 77 047
e A L L S S

Being payment for A/ ¢ -f"::}-.?'r?’f-;i SIU L B I,.'—.,r'_f_,.fgf"frs"(.a #4 2 Sf?d/_f'f;?‘

i for RENT & DRIVE P
!-__,E Cash | | Nels = P
— _ _ RENT & DRIVE PTE 11D :
3 A KY L] Cheque / visa / Master 160, Sin Ming Drive M i
[{ 20 Trex [ - Sin Ming Autocity %05.10 B

i - ok :
-— - Sitgapore 575712 e




o] N = T et T—QS@ Pw:ﬂfﬂﬁfﬂ F'_B-J]-n',

Enquire Vehicle & Owner Information { Vehicle No.$JY8121G As At 17 Oct 2019 /07:46:00
)

Lawer Firm $aarch Details
Seacch Reasomn; Insurance claim in relation totraffs acolden:
LawFirr Caas Na s TCLIMITLTA 0L GV

Current Owner Details

Owirer 10 Type: Singapore MRIC
Cryrar il 237814
Cwner Name: MANIEM UNNITHAN $/0 MADHAVAN UNNITHAN

Registared Address Tvpm HDB/HUDC
Reglstered Block House 8¢

Na:
Registerad Street Name:  BUKIT BATCK WEST AVENUE 5
Registered Unit No. #23-394

Regstered Bullding Name: -
Reglstared Postal Code:  a50388
Current Vehicie Details

Vighigie Me: SI¥E131G
Make Cascriptian/Madal. TOVOTA/VIOS E AUTD
Insurance Company Neme:CHINA TAIFING INSURANCE (SINGAPORE PTELTD



Vic (LKKAuto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Thursday, 23 April, 2020 11:38 AM

To: Vic (LKKAuto); Jasper Chua (LKK Auto); Admin A

Cc: Ben Tang; Claims Dept of CTL Alfred Toh; Chee So Chow; Hsiao Tong (LKKAuto)
Subject: RE: <SEEK MANDATE> RE: OUR REF: SNM19D204944-SJY8121G-CML- Accident

Involving SJY8121G (OI': CTI - TBA) and SME9471J (TP : LKK REF -
CC6/CTI19018556/Khb3) on 17.10.2019

LKK REF - CC6/CTI19018556/Khb3

CTPIS REF - SNM19D204944C02/1(cml/ben)

Dear Sirs

We refer to your emails pertaining to the above matter.

You may proceed to resolve the property damage claim at $8,241.65.

We await your payment advice to enable our Ben to act accordingly.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: 65 6389 6183

Email: claimsdept@sg.cntaiping.com

alfred.toh@sg.cntaiping.com
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsq/ | WeChat: A TaipingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please
delete the e-mail and any copies of it thereafter.

From: Vic (LKKAuto) <vicalpeh @lkkauto.com>

Sent: Wednesday, April 22, 2020 12:28 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Ben Tang <Ben.Tang @sg.cntaiping.com>
Cc: Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh @lkkauto.com>; Jasper Chua (LKK
Auto) <jasperchua@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: RE: <SEEK MANDATE> RE: OUR REF: SNM19D204944-SJY8121G-CML- Accident
Involving SJY8121G (OI : CTI- TBA) and SME9471J (TP : LKK REF -CC6/CTI19018556/Khb3) on
17.10.2019

Dear Sir/Madam,

We refer to the below email.



Please be informed that TP repairer is chasing for settlement.
For your approval and/or further instructions please.
Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

FELSLS n L

" Save the Earth- Print only whern necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Claims Dept of CTI [mailto:claimsdept @sg.cntaiping.com]

Sent: Tuesday, 24 March, 2020 9:37 AM

To: Vic (LKKAuto); Ben Tang; Admin A

Subject: FW: <SEEK MANDATE> RE: OUR REF: SNM19D204944-SJY8121G-CML- Accident
Involving SJY8121G (OI : CTI - TBA) and SME9471J (TP : LKK REF -CC6/CTI19018556/Khb3) on
17.10.2019

Dear All,
Please note that officer in charge — Ben Tang

Thank you,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A} Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Vic (LKKAuto) <vicalpeh @lkkauto.com>

Sent: Tuesday, March 24, 2020 9:11 AM

To: Tang Hock Lye <hocklye.tang@sg.cntaiping.com>; Claims Dept of CTI
<claimsdept@sg.cntaiping.com>; Jeffrey Tay <Jeffrey.Tay @sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh @sg.cntaiping.com>; Admin A <admin-a@]Jkkauto.com>; Vic (LKKAuto)
<vicalpeh @lkkauto.com>




Subject: <SEEK MANDATE> RE: OUR REF: SNM19D204944-SJY8121G-CML- Accident Involving
SJY8121G (OI: CTI - TBA) and SME9471J (TP : LKK REF -CC6/CTI19018556/Khb3) on 17.10.2019

CTI REF — SNM19D204944-5)Y8121G-CML
LKK REF — CC6/CT119018556/Khb3

Dear Sir/Madam,
ACCIDENT INVOLVING VEHICLES SJY 8121G (OI) AND SME 9471J (TP) ON 17/10/2019
We refer to the above matter.

It was reported that Insured vehicle was turning from minor road when collided to the TP vehicle. A letter and email
were sent out to the Insured to notify TP claim and no feedback till date.

In view of the above, we are of the view that BOLA 9 applies and liability is not to our Insured’s favour and the
damages sustained to TP vehicle were consistent to the nature of the accident.

Summary to offer to repairer GUAN MOTOR WORKS is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair S 10,163.36 S 7,434.16
Loss of Rental ($140 x 8 days) S 1,120.00 S 800.00 ($100 x 8 days)
LTA Search Fee S 7.49 S 7.49
TOTAL $11,290.85 S 8,241.65

Breakdown of days is as follows:

Recommended Days 6 days
Weekends/ Downtime 2 days
TOTAL 8 days

Relevant supporting claim documents are attached herewith for your perusal and reference.
For your approval and/or further instructions please.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LFL”

SeERER W Syve the Larthe Print only whern necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



