5/15/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim SOMO241T . Vehicle Information
Actions

Reference CC4/ASM19018550/Egads2 & Incident Vehicle  SMC9022H
Next Step Wait for: Approve Registration #

invoice
Loss Date October 16, 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=142918&tab...

Report Date Oct 17,2019 3:02:14 PM

Request Date October 18, 2019

Due Date

LKK AUTO CONSULTANTS PTE
LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct

Settlement

Additional Instructions

[osreace ]

Raaim Car Bodyworks Pte Ltd

Make

Model

TPVD HYUNDAI

ELANTRA AD 1.6 GLS AT

Service Address

Primary Contact/Insured

KOH TAT JUN KENNETH (XU DAJUN)
BLK 455C ANG MO KIO STREET 44, #09-33,
563455, Singapore

kennethktj@gmail.com

Claim Handler

CHAN Kian Chuan

68805444

kianchuan.chan@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO
. . R Surveyor/ Assessor May 15,
I LKKInvoice1[2].pdf Invoice CONSULTANTS
expense 2020
PTE LTD (TP)
. LKK AUTO
I PAYMENT BREAKDOWN - EXPRESS . May 15,
Forms / Claim Documents Others CONSULTANTS
SETTLEMENT FORM.pdf 2020
PTE LTD (TP)
LKK AUTO May 15
I LKKInspection[2].pdf Forms / Claim Documents Others CONSULTANTS 20;0 ’
PTE LTD (TP)
LKK AUTO May 15
a )
I LKKAdjustment1a[2].pdf Forms / Claim Documents Others CONSULTANTS 20;0
PTE LTD (TP)

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549703?token=60b6a216-e704-4a6b-906c-e6d5cf97c16e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549600?token=43008b26-a13d-4992-8370-5dd1fce4194f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549599?token=198337ab-2156-4d63-8cc5-e0f1aaba2d82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549598?token=51316eda-dcd5-440b-9ffb-51ff63cdec3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/15/2020

NAME

I LETTER TO Ol.pdf

I GIA SEARCH.pdf

I AUTHORISATION TO ACT.pdf

I PARF COE REBATE.pdf

I LKK RESURVEY PHOTO 2.pdf

I LKK SURVEY PHOTO.pdf

& MANDATE IA DD 06032020.pdf

I TP FINAL EST LIST.pdf

I LKK RESURVEY PHOTO.pdf

I LOD AND OTHER DOCUMENTS.pdf

I VIDEO FOOTAGE - SMC9022H
170CT2019 (FRONT).mp4

I TP ESTIMATE - MARKED.pdf

B TP - 1A pdf

i SML1821Z INSD GIA Report.PDF

I Service appointment in Vendor Portal claim
S9MO241T for vehicle SMC9022H.html

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=142918&tab...

Claim Portal

Letters and Correspondence

Forms / Claim Documents

Forms / Claim Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Forms / Claim Documents

Reports & Statement

{{getDocumentType_As(item.documentType)}}

SUB-TYPE

Policy Holders /
Insured

Others

POA / Authority
Letter

Others

Others

Others

Others

Others

Others

Others

Videos

Estimate /
Quotation

Assessment

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KALE Nagesh

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

May 15,
2020

May 15,
2020

May 15,
2020

March 6,
2020

March 6,
2020

March 6,
2020

March 6,
2020

March 6,
2020

March 6,
2020

March 6,
2020

December
24,2019

October 21,
2019

October 21,
2019

October 19,
2019

October 18,
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549596?token=e2c4e72f-a830-4d4d-a5cc-10856476ecd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549595?token=7df93521-803e-45a8-8f49-a5511ed013c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549594?token=6ed60f62-53da-48b4-8f31-1526885ca3d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439641?token=9916708e-9c3c-412c-9d58-eec0aff8a3e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439634?token=4fa9fe5c-4023-44d5-b8ad-be9573a05f84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439636?token=ac26a8a9-2457-4107-a688-8ef795a593d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439639?token=bfdb947d-a752-45f9-82fe-f1811f2e6a24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439642?token=0c4fcac0-265a-4ebd-83fe-8dedad0d565f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439635?token=d938a028-9573-4985-8971-5157ad8d43c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439638?token=1e14b747-da89-43ea-bed1-3d5c5f9163d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314640?token=f7d12f0e-02e9-4c3d-9c11-117db6ef126b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1199464?token=24b05b69-bab1-4833-b23b-b61cff13a63a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1199465?token=a40c5da9-3ef6-49e4-aa22-29694499091b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1197155?token=99f5afed-7eca-47ec-99db-da9c5712b1cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196066?token=ab6638ba-7e2f-4327-bb4e-5728d26bf6ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/15/2020

NAME

I surveyor appointed.msg

I LIST OF SURVEYOR SENT.msg

I P2286730_NB_00001_1.pdf

I P2286730_C1_00001_1.pdf

& EMAIL TP PRI.pdf

I GIA TP.pdf

I EMAIL TP PRI.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=142918&tab...

Letters and Correspondence

Letters and Correspondence

Forms / Claim Documents

Forms / Claim Documents

Letters and Correspondence

Reports & Statement

Letters and Correspondence

Claim Portal

SUB-TYPE

Workshop

Workshop

Policy Schedule /
Covernote /
Certificate of
insurance

Policy Schedule /
Covernote /
Certificate of
insurance

Workshop

GIA Report

Workshop

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

October 18,
2019

October 17,
2019

October 17,
2019

October 17,
2019

October 17,
2019

October 17,
2019

October 17,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1196063?token=a36a9a83-5f11-4ba5-acf7-3184e661a45a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1193708?token=6f00ec55-1fcc-4699-865d-598a687875e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1193717?token=030d5fff-2fda-4e65-9b36-e462070f17d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1193715?token=91f1f0dc-7c30-48fe-b3b3-3baf021e1134&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1193711?token=d6852dd8-bb58-45b3-9a6a-f342d22ad4a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1193712?token=fca91d16-c5fe-47cb-b16a-e347fe66791a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1193710?token=94fe4be5-6c10-4de4-9ab8-f7175f79c7d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

