5/14/2020

@« SERVICE REQUESTS

Claim Portal

MESSAGES CLAIMS

<« Service Request Details

Claim S9M0241T
Reference CC4/ASM19018550/Ega3 &
Loss Date October 16, 2019

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Oct 17, 2019 3:02:14 PM

October 18, 2019

October 18, 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Actions

Next Step Finish the work

Vehicle Information

Incident Vehicle  SMC9022H
Registration #

Make TPVD HYUNDAI

Model ELANTRA AD 1.6 GLS AT

Service Address

Primary Contact/Insured

KOH TAT JUN KENNETH (XU DAJUN)
BLK 455C ANG MO KIO STREET 44, #09-33,

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=142918

Services Pending verification - Direct
Settlement

Additional Instructions

Raaim Car Bodyworks Pte Ltd

563455, Singapore

kennethktj@gmail.com

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY

(7] 3/9/20 10:20 AM CHAN Kian Chuan Re:RE: Re:RE:
Re:RE: DS

[2] 3/6/20 5:35 PM LKK AUTO CONSULTANTS RE: Re:RE: Re:RE:
PTE LTD (TP) DS

(7] 12/26/19 8:11 AM CHAN Kian Chuan Re:RE: Re:RE: DS

(7] 12/24/19 3:08 PM LKK AUTO CONSULTANTS RE: Re:RE: DS
PTE LTD (TP)

[ 7] 12/24/19 10:54 AM CHAN Kian Chuan Re:RE: DS

(7] 12/24/19 10:36 AM LKK AUTO CONSULTANTS RE: DS
PTE LTD (TP)

REVISED OFFER: COR $2,345.08 LOR: $300
(6DAYS) @ ...

Dear KC, Mandate IA and other documents
uploaded i...

MANDATE IA EMPTY? PLS HAVE ALL MANDATE
IA IN ORDER...

Hi, TP rejected 50/50 settlement. And stating
that...

PLS PROCEED DS WITH LIAB AT 50/50 AND TO
SEEL MAND...

Hi Kc, TP Video Footage uploaded. We are in the
Vi...
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TYPE SENT FROM SUBJECT BODY
[2] 10/21/19 9:10 AM CHAN Kian Chuan DS PLS PROCEED DS WITH QUANTUM TO BE =,
AGREED
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