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Nivitha (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect.comsg>

Sent: Monday, 21 October 2019 2:23 PM

To: Admin-D (LKKAuto)

Cc: SUR; Julie Mangubat

Subject: TPPD Survey: Claim ref:C10004351/JM || OI-SLX5048) (Red) TP- SJJ6TTS5L || Est:0.00

|| Tan Lim Motor

Hi Team,
We would like to arrange TP survey for S1J6775L.
Workshop information:

Tan Lim Motor Pte Ltd
1 Defulane b
Singapore 539365

0. +6568 585151
F. +6568580877

Thank you.

Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853

E lvy.ri@budgetdirect.com.sg
Bud
Diect L

.....

insurance - .o

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sg

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No, 201626103G) trading as Budget
Direct Insurance.



This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
Geperal) and is for the intended addressee. The views expressed in this email and attachments (emaill)
reflect the views of the stated author but may not reflect views of Auto & General. This emall is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
emall Is unauthorised,

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General, This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised,

From: caymen@timotor.com.sg <caymen@timotor.com.sg>

Sent: Monday, 21 October 2019 11:50 AM

To: lvy Ratilla <ivy.r@budgetdirect.com.sg>; Claims <claims@budgetdirect.com.sg>

Ce: 'Tan Lim Mtr- William' <wei.shong@timotor.com.sg>

Subject: RE: Third party survey - S1J6775L Your insured: SLX5049] DOA: 19.10.2019 | | C10004351

Dear vy,

We would like to choose LKK.

Please arrange survey asap as vehicle is in.
Thank you,

Regards,

Tan Lim Motor Pte |
O +B5BA5E 5151 1 Defu Lane &

F +65 8858 0877 Singapore 538355

Confidentiality Notice: This email (including any attachmania) is miendad for tha recipient(s) named abowe ang may coitam information hal s confidentisl to Tan L
Pte Lid. Any use of the informatian (including but not mited 1o, total o parial reproduction. distribuinn o disseminaton it any k) by persans otter than the (men
TECipuer &) B prohitited f you ane not an imended recipent of fhis emal. please notify 1he sender mmediataly and delete i@ VWhile Tan Lim Molar hag pud i plikcd &
programs. we do nil sccapt responsibility for any damage causad by vinuses passsd an urwithingly

From: caymen@timotor.com.sg <caymen@timotor.com.sg>
Sent: Monday, 21 October 2019 9:38 AM

To: Claims <claims@budgetdirect.com.sg>
Cc: 'Tan Lim Mtr- William' <wei shong@tlmotor.com.sg>
Subject: Third party survey - SUG775L Your insured: SLX5049) DOA: 19.10.2019

Without Prejudice
Your ref. - SLX5048J
Our ref: - SJJBT75L
DOA: 18.10.2019

Dear SirfMdm,



We refer to the above matter.
We enclose the following documents for your attention:-

a. Copy of our client's SAS report;
b. Copy of the estimated cost of repair.

Pursuant to paragraph 2.3 of Pre-Action Protocol for NIMA Cases, please let us have a list of 10 motor
surveyors for our selection and also let us know within 2 working days whether you would like to conduct
a pre-repair survey of our client’s vehicle. If we do not hear from you within the stipulated timeline, our
client shall proceed to repair the vehicle without further reference to you.

In the event that you request for post repair inspection pursuant to paragraph 4.1 under the NIMA Protocol,
you must compensate our client for the loss of use of his/her vehicle for the day that the inspection is
conducted.

In addition, please confirm in writing whether you are agreeable to direct settle with us at 100% liability for
this case.

We await for your favorable reply.
** Please arrange survey asap as vehicle is grounded.
Thank you.

Regards,

TANLM

Tan Lim Motor Pte |

0. +85568 ' S55515 1 Dafu Lane 8
Caymen F. +856858 0877 Singapore 539365

Confidentality Motico: This emad (including any attachmanta ) is Intended for the recipieni{s) named above and may contain infermation that |s confidantinl fo Tan L
Pie Lid Any use of the information {inchuding but not imited to, tolal or parkal reproduction, disiribuion or dissemination in any form) by persons olher than iha inten:
racipeein] s prohibited. I you are not on inended reciplent of this email, please pofity the sender imymedinlaly and delets L VWhie Tan Lim Motor has pul in plice ar
programs, we de not sccept respamsibility for any damage cauged Dy wuses passed on umwittingly

This emall Is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate [Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This emall is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

. Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

. PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
9331

5)J6775L

MNo

19 Oct 2019
TOYOTA

WISH 1.8 AUTO
Grey

2008
1723117860
JTDER12W103000302
97.0 kW (130 bhp)
$18,803.00

23 Sep 2008

23 Sep 2008

2

$18.803.00

Forfeited

$0.00

22Sep 2023

B -Car(1601cc & above)
5

$16,68%.00

$13,100.00

$13,100.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is

earlier.

The information contained hereinis correct as at 19 Oct 2019

OK



METLMATE AATE | Tan Lim Moics Pis Lig - Db
ENTHY DATE & TIME: 1102018 13509
SUBMITTED BY Ow Caymes

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pl=ass report E':ﬂ the deiails of the scogent io spead up the clasm process.
2. This Farm musi be complated by the Policyholder andior the Authonsed Drivar.

3. Infoemaiion provided st te as truihful and sccurale as possible Any willid mismpresentation of withalding of material facts may alow insurance comoaries 1o

repudiate policy lability

4, The issus and acceptance of is Form by insurance compamnes is ot an admssion of polcy lablity on the part of e insurance companses.
5 hﬂfﬁ-ﬂmmumthhmmw

B. This repor will be forwarded by s nsuters of the GLA Records Managemen! Centre established by the General Innurance Assocation of Singapare (GIA) for
archiving and hat copées of ihis report will, for o Tee, be made available upon applcation by migrasted [Rthes
T By the kndgement of this feport o the inaurers, you hersby consant Io the archiving of this repon st the conirs and to copies of e repon being Macs svaltsbie

aoresaid

Date Of Report

Date Of Accident

Exac! Location Of Accident
Country/State of Loss

Vshicle Registration Numbar
Insured/Policyholder
Nama Of Repistared Owner
NRIC Na

Email Address

Maobile Phona Na

Altermnative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purposa for which vehicin was baing usod al
time of accident

Are you claiming under your own insurance policy
for repair lo your vehicla?

If Mo, Plaasa state aclion to be taken
Vshicle Categaory

Insurance Company

Mame of Insurance Company
Typa Of Coverage

Flest Policy

Policy Number

Cover Nole Number

Driver

Mame of Drivar

NRIC No

Date OF Birth

Occupation

Date Of Driving Pass

Driving Experence

Gendar

Mobile Number

Fax Number

Contact Number

EMail Address

18/10/2019 15:59
19/10/2019 10:10
DRIVEWAY OF FLORAVALE
SINGAPORE

SJJETTEL

ROMELLY BIN RAHMAT
58328830

NOEMAIL

(LOCAL) +65-91890529
OFFICE-21890529

TOYOTA
WISH-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5104704766

ROMELLY BIN RAHMAT
54329931

27091883

OUTDOOR

1511072008

11 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-91890529

OFFICE-91890529
NOEMAIL
Page 1ol 13



BLOCK 185 JELEBU ROAD
Address #0422

Posicode 670185
Was driver an employes of the Insured's Company NO
If No, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own -
Vehicla -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waeather Condltions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Number of vehicles (including own vahicle) P

imvolved in the accident

Was any body Injured In the Accident? YES

Was any injured conveyed lo hospital by NO

ambulance?
Was any olher material or property damaged? YES

I have been approached by unknown person(s) NO
soliciting/offering accident claims assistanca,

Number of Passengers (Including Driver) 2
Passenger 1 NAME - PASSENGER
GENDER: * FEMALE

Details of Police Action

Was the accident reported io the police? NO
If Yes Please state which Pollce Station

Was notice of intended Prosecution given? NO

Il Yes, against whom?
Circumstances of Accident

On 19.10.2019 at 1010hrs, | was on my way dropping a female passenger lo Floravale al Westwood Avenue. As | was on the
drive way to alight her, | stopped due 10 a bus was doing a reversing in front of me. Suddenly, a hard bang from behind, A car (B
SLX5048J) entered from the left side made a right turm and hit onto the rear of my car. The impact was great that my head hil the
headrest and my right knee hil the dashboard (lower). My car damaged on Its rear left portion. Vehicle A (SJJETTEL): 1 female
passangers on board. Vehicle B {SLX5049J): Unknown passanger on board.

Attachment(s)

Are accident pholos available for attachment? YES
Was there any video captured by Car Camara? YES
Was lhere any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLx5049.)

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
MName of Driver ANUJ LAKHANPAL
NRIC/Passport Number

Contact Number 91892976

Address

Page 2o 12
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Sketch Plan Pg. 2

B $1163382
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Rebr 46 &R ?4?9-5'.

)
DECLARATION
|/we declare the faregoing particulary are true in every respect.
Malicyhalder's Sigratue Divliver's Signaturs Heparting Cent } t Lignature
Date & Time: [T driver ia not the policyhoider] Narne:
Date & Tima: NRICFIN bage
CRIBYE - NE VTN ’ e

Page Sof 12



v
LL!

AGI Insured's Veh No : SLX5049) TAN LIM MOTOR PTE LTD

Date of Accident : 18 October 2019 1 Defu Lane 6 Singapore 538365
Tel : 68585151 ( 24 Hours |  Fax : 68580877

GST Regn. No. : M2-8922054-2

Mr Romelly Bin Rahmat Date : 21 October 2019

Estimate To Repair SJJ6775L - Toyota Wish 1. 8 A
Chassis No : JTDER12W103000302

SMNo| Quantity Desonption Amount
LIST ITEM
01 |1pe rear bumper— ¥ tpAs kL ) L $ 51500 \
02 |1pc n/s rear bumper side retainer =,/ 5 68.00|
03 |1pe n/s rear bumper side holder . 3 58.00| /
04 |8pe rear bumper fastener clip @ $3.50 -/ S 28.00| ~
05 [1pc n/s rear bumper end splashield cover +i 5 75.00|
06 |2ps rear bumper bracket @ $98.00 </ $ 106.00 |
07 [1pc  |nis rear bumper reflector ! $ 8500 7
08 [1pc rear end panel Inner trim  ri; $ 285.00|
09 [1pc tailigate lid a. bl | 4 $ 1,280.00
10 |1pc tailgate lid centre logo badge »1, 5 75.00(
11 |[1pe tailgate lid weatherstrip /' § 303.00|
12 (1pc tailgate lid top spoller vty g gq ” Bo $ 1,050.00 =
13 |1pc rear end panel outer i s 465.00 -V'
14 |1pc rear end panel inner trim  »L! 5 285.00| /7
15 |1pc nis rear lamp V8l o ;5691@ $ 42000( ©
16 |(2ps rear windscreen side rubber seal @ $35.80 ri, . % 7T1.60|
$ 5,259.60
Less 25 % $ 1,314.90
5 3.944.70
SPECIAL NETT ITEMS
17 |1pc tailgate |id accessory badge *L. - . 3 50.00|
18 |1 set rear bumper parking sensor < ovhet 35'5 00 5 40000 | 220|~
19 |1set |rearwindscreen sealant .. § 120:00 | /i1y |~
20 |1ps rear windscreen inner sponge seal |, $ 7000 | 4y | -
' $ 540.00
LABOUR & MISC. CHARGES i
o1 To reinstall of rear bumper parking sensor L Ba:00| 44 |-
02 To remove and refit rear windscreen glass. $ 140.00 124 -
03 To rust-proofing of the affected areas. 5 160:00 | Yo |-
04 To check electrical lighting concerned. $ 40:00 | 5o | -
05 To transfer of bootlid fitlings, attachments and perform water $ 108.001 Lo | -
seepage tesl.
06 To remove and reinstall tailgate lid top spoiler % 25000 =0 | -
o7 Panel beating, knocking and straighten the necessary portion, g 83000 | Spn)
remove and renewal of parts, adjust and realign the same. = |




AGI Insured's Veh No : SLX5049J

'-——g--—_u-‘
r P

TAN LIM MOTOR PTE LTD

Date of Accident - 19 October 2019 1 Defu Lane 6 Singapore 539365
Tel : 68585151 ( 24 Hours )  Fax : 6B5SBOBTT
GST Regn. No. : M2-8922054-2
Mr Romelly Bin Rahmat Date : 21 Oclober 2019
imate Ti ir SJJBTT5EL - Ti Wish 1.8A
Chassis No : JTDER12W 103000302
S/No | Quantity Description Amount
LABOUR & MISC. CHARGES :
08 Putty and spray painting of the affected portion. | 4o-00 $ 1,400.00 Hoos| ~
g 2,720.00
Total 5 7.304.70
#3441
A V105 A4 @ | LISV A
| | 7L 1 31 S L|§ 5"‘-501"’
NA  FivdeacA
J_ ; 3.'-"!'11 'I"L)'._ I
— Al
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» To dinplay damaged pants) Ty
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubs Inousinal Park, Singapore 408933

TEL: 8258 3561 FAX: 8256 4316

Reg Mo 199607T198R GST Reg. No. 18-8607158-R

 Affillated to Federation Internationsle Des Exparts En Automobile

AUTO & GENERAL INSURANCE (S) PL

(BUDGET DIRECT INSURANCE)
180 CLEMENCEAU AVENUE #03-01
SINGAPORE SHOPPING CENTRESINGAFORE

Ref : CS/AGI1801B5468/Dsd3n2

Date: 07-01-2020

U

239924
Code : AGI
L Policy Particulars :- THIRD PARTY CLAIM
insured Veh, SLX 5048J Veh. Inspected SJJETTSL
Policy No. Coverage (5) 0.00
Claim No. C100043511IM Excess ($) 0.00
Assign From VY RATILLA Assign Date 21/10/2019
2 Vehicle Particulars & Condition
Make & Model TOYOTA WISH c.c 1764
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JTDER12W103000302 Colour GREY
Odometer 200094 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General GooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 PIRELL] 5mm
L/H Front Tyre |195/85R15 PIRELLI 5 mm
R/H Rear Tyra |195/85R15 PIRELLI 5 mm
L/H Rear Tyre 185/65 R15 PIRELLI 5mm
4 . Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION
DAMAGES SEE DETAILS.
3 e IeatoT
Accident Date  19/10/2018 [Inspection Date 2111012019
Survey held at 1 DEFU LANEG
Repairer TAN LIM MOTOR PTELTD
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE™ BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




_’ ” ” LKK Auto Consultants Pte Ltd

dl BE 51 Ut Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL 6256 3581 FANX: 6256 4315

Reg Mo 190607188R GST Reg. No. 19-0607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. §JJ 6775L

N/S REAR BUMPER SIDE RETAINER
N/S REAR BUMPER SIDE HOLDER

REAR BUMPER FASTENER CLIP @53.50

NS REAR BUMPER END SPLASHIELD COVER
REAR BUMPER BRACKET @$98.00

N/S REAR BUMPER REFLECTOR

REAR END PANEL INNER TRIM

TAILGATE LID

TAILGATE LID CENTRE LOGO BADGE
TAILGATE LID WEATHERSTRIF

TAILGATE LID TOP SPOILER

T T upper gy L R e p— g

REAR END PANEL OUTER

REAR END PANEL INNER TRIM

MN/S REAR LAMP

REAR WINDSCREEN SIDE RUBBER SEAL @%$35.80
LESS 25% DISCOUNT

B = b b

SPECIAL NETT ITEMS

TAILGATE LID ACCESSORY BADGE (SN)

SET REAR BUMPER PARKING SENSOR (SN)
SET REAR WINDSCREEN SEALANT [SN)

REAR WINDSCREEN INNER SPONGE SEAL (SN)

T e

LABOUR

TO REINSTALL OF REAR BUMPER PARKING SENSOR,
TO REMOVE AND REFIT REAR WINDSCREEM GLASS.
TO RUST-PROCFING OF THE AFFECTED AREAS.

TO CHECK ELECTRICAL LIGHTING CONCERNED.

TO TRANSFER OF BOOTLID FITTINGS ATTACHMENTS
AND PERFORM WATER SEEPAGE TEST.

DISTORTED /
DENTED

SERVICEABLE
SERVICEABLE
SERVICEABLE
NOT NECESSARY
SERVICEABLE
NOT NECESSARY
NOT NECESSARY
DENTED / BENT
NECESSARY
SERVICEABLE

MOUNTING
BROKEN

NOT NECESSARY
NOT NECESSARY
BROKEN
NECESSARY

NECESSARY
SHORTED

NECESSARY
NECESSARY

Report Ref No. CS/AGI18018546/Dsd3n2

515,00 §15.00
68.00 ]
58.00 -
28.00 -
75.00 -

196.00 -
85.00 -

285.00 -

1.280.00 1,280.00
75.00 75.00
303.00 .
1.050.00 1,050.00

465.00 -

285.00 -

420.00 42000
71.80 71.680

131490 -852.90
394470 2.558.70
50.00 50.00

400,00 220.00

120.00 40.00
T70.00 40.00

640,00 350.00
£0.00 40.00

140.00 120.00

160.00 40.00
40.00 30.00

100.00 60.00




’ ” ” LKK Auto Consultants Pte Ltd

e = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633
- TEL 6256 3561 FAX: 6256 4315

Aeg. No: 18960T188R GST Ihn Mo, 19-8607 198-R

TO REMOVE AND REINSTALL TAI'LGATE LID TOP
SPOILER.

PANEL BEATING, KNOCKING AND STRAIGHTEN THE B50.00 500.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME.

PUTTY AND SPRAY PAINTING OF THE AFFECTED 1.1 Wﬂ'ﬂl 600.00
PORTION

2,720.00 1.440.00
GRAND TOTAL 7,304.7T0 4,348.70

Rﬂpﬂ-rl Ref No. CEI’AGI1N1W

ANG BRYAMN TANI ADRIAM LING WAI PING
Automotive Assessor | Investigotor B.Eng AMSOE.AMIRTE.AMSAE-A M.MATA|
Liconsed Appraiser

ESCLAMER OF LIABILTTY TD THIRD PARTIES - This Repart i mada solsly bar the wes and banedlt of tha Client nemed an the irond page of fhis Rapor.

e Babiliey ol responaibility whatseavar. in contsct of tarl s scoeoted 1o gy third party wie may regly oo the Reeos whelly o pert. Ass thisd gasty scting or realying oo this
Beport. in whole o in part. doss $o 8 hin o her sen sk,



